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· 3URJUDPV�DQG�6HUYLFHV 
· &OLHQW�$GPLVVLRQV 
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· $IWHU�&DUH 
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· )RUHFDVW 
· 2WKHU�3URMHFWV 



7KH�PLVVLRQ�RI�WKH�'HSDUWPHQW�RI�<RXWK�$IIDLUV��'<$��LV�WR�LPSURYH�WKH�TXDOLW\�RI�OLIH�RQ�*XDP�IRU�DOO�SHRSOH�E\�WKH�GHYHORSPHQW�
DQG�LPSOHPHQWDWLRQ�RI�SURJUDPV�DQG�VHUYLFHV�WKDW�SURPRWH�\RXWK�GHYHORSPHQW��GHFUHDVH�MXYHQLOH�GHOLQTXHQF\�DQG�VWDWXV�RIIHQVHV��
VWUHQJWKHQ�WKH�IDPLO\�XQLW��SURWHFW�WKH�SXEOLF�IURP�MXYHQLOH�GHOLQTXHQWV��HQVXUH�WKDW�RIIHQGHUV�DUH�KHOG�DFFRXQWDEOH�IRU�WKHLU�DFWLRQV�
DQG�DUH�SURYLGHG�ZLWK�DSSURSULDWH�WUHDWPHQW��DQG�SURYLGH�UHVWLWXWLRQ�WR�WKH�YLFWLPV� 

$V�SHU�3XEOLF�/DZ���-�����WKH�SXUSRVH�IRU�'<$�LV�WR�SODQ��FRRUGLQDWH�DQG�RU�LPSOHPHQW�SURJUDPV��VHUYLFHV�DQG�DFWLYLWLHV�JHDUHG�
WRZDUG�\RXWK�GHYHORSPHQW��UHKDELOLWDWLRQ�DQG�LQYROYHPHQW�LQ�WKH�FRPPXQLW\�� 
*RDOV 

¨ 5HGXFH�WKH�UHFLGLYLVP�UDWH�RI�\RXWK�UHPDQGHG�WR�WKH�<RXWK�&RUUHFWLRQDO�)DFLOLW\��<&)��E\����D�\HDU� 
¨ ,QFUHDVH�WKH�TXDQWLW\�DQG�TXDOLW\�RI�\RXWK�SURJUDPV�DQG�VHUYLFHV�IRU�\RXWK�ZLWKLQ�WKH�<&)�DQG�&RWWDJH�+RPHV��DQG 
¨ ,QFUHDVH�SURJUDPV�WKDW�SURPRWH�FRPPXQLW\�RULHQWHG�SURJUDPV�IRU�\RXWK�WR�GLYHUW�DZD\�IURP�FULPLQDO���VWDWXV�RIIHQVHV�YLD�WKH�

WKUHH�5HVRXUFH�&HQWHUV� 
2EMHFWLYHV 

¨ (QVXUH�VWDII�DUH�TXDOLILHG�DQG�ZHOO�WUDLQHG� 
¨ 0DLQWDLQ�SURSHU�IDFLOLWLHV�DQG�HTXLSPHQW��DQG 
¨ 'HYHORS�DQG�LPSOHPHQW�HIIHFWLYH�DQG�HIILFLHQW�SURJUDPV�VHUYLFHV� 
 
'<$¶V�WKUHH�GLYLVLRQV�DUH�� 

,� 9RFDWLRQDO�5HKDELOLWDWLRQ�DQG�6XSSRUW�6HUYLFHV� 

· $GPLQLVWUDWLYH�6HUYLFHV�8QLW�RYHUVHHV�DOO�EXGJHWDU\�DQG�DGPLQLVWUDWLYH�GXWLHV��LQFOXGLQJ�SHUVRQQHO��SURFXUHPHQW�DQG�DFFRXQWLQJ�� 
· 0DLQWHQDQFH�6HFWLRQ�PDQDJHV�YHKLFOH��EXLOGLQJ�PDLQWHQDQFH�DQG�FXVWRGLDO�VHUYLFH� 
· &XOLQDU\�8QLW�SURYLGHV�PHDOV�IRU�DOO�FOLHQWV� 
 

,,� 6SHFLDO�6HUYLFHV� 

· <RXWK�&RUUHFWLRQDO�)DFLOLW\ 

· �&RWWDJH�+RPHV��SURYLGH���-KRXU�FDUH�DQG�FXVWRG\�RI�MXYHQLOHV��DQG� 
 
,,,� <RXWK�'HYHORSPHQW 

· &RXQVHOLQJ�&DVH�0DQDJHPHQW�8QLW�SURYLGHV�FDVH�ZRUN��WUHDWPHQW�DQG�UHKDELOLWDWLRQ�VHUYLFHV�WR�FOLHQWV�UHPDQGHG�DGMXGLFDWHG�WR�<&)��
HVWDEOLVK��XSGDWH�DQG�PDLQWDLQ�GDWD�FROOHFWLRQ�DQG�VWDWLVWLFDO�LQIRUPDWLRQ�� 

· &RPPXQLW\�6RFLDO�'HYHORSPHQW�8QLW��5HVRXUFH�&HQWHUV�SURYLGH�FDVH�ZRUN��WUHDWPHQW�DQG�UHKDELOLWDWLRQ�VHUYLFHV�WR�MXYHQLOH�RIIHQG�
HUV�UHPDQGHG�DGMXGLFDWHG�WR�<&)�DQG�&RWWDJH�+RPHV¶�VWDWXV�RIIHQGHUV�DQG�QRQ-RIIHQGHUV��LQFOXGLQJ�FRPPXQLW\-EDVHG�VNLOOV-EXLOGLQJ�
DFWLYLWLHV�IRU�FKLOGUHQ�DQG�\RXWK�DW-ULVN�DQG�WKHLU�IDPLOLHV� 

 0(/$1,(�:��%5(11$1   .5,6,1'$�&��$*821  
  'LUHFWRU      'HSXW\�'LUHFWRU 

 
��'$9,'�$)$,6(1 &255,1(�%8(1',&+2 -($11(77(�&��729(6 
��<&)�6XSHULQWHQGHQW  ����$FWLQJ�<'�$GPLQLVWUDWRU  ���������$68�$GPLQLVWUDWRU 
 
 



'LYLVLRQ�RI�<RXWK�'HYHORSPHQW� 

¨ /DJX��1RUWK��<RXWK�5HVRXUFH�&HQWHU 

¨ .DWWDQ��&HQWUDO��<RXWK�&HQWHU 

¨ +D\D��6RXWK��<RXWK�&HQWHU 

&RPPXQLW\�.LGV�3URJUDP��3URYLGHV�DIWHU-VFKRRO�DFWLYLWLHV�LQFOXGLQJ�FDVH�PDQDJHPHQW�VHUYLFHV�WKDW�VXSSRUW�HDUO\�FKLOG�
KRRG��DFDGHPLF��DQG�VRFLDO�GHYHORSPHQW�WR�FKLOGUHQ�ZKR�DUH�DW�ULVN�RI�EHFRPLQJ�LQYROYHG�LQ�FULPH��DUH�YLFWLPV�RI�FULPH��RU�
DW-ULVN�RI�HQJDJLQJ�LQ�GDQJHURXV�EHKDYLRUV�� 

-XPSVWDUW��$�WUHDWPHQW-RULHQWHG�SURJUDP�GHVLJQHG�WR�LQWHJUDWH�DQG�UHXQLI\�FOLHQWV�ZLWK�WKHLU�IDPLOLHV��VFKRROV�DQG�FRPPX�
QLW\�WKURXJK�DQ�H[WHQGHG�IXUORXJK�FRQFHSW�DQG�UHGXFLQJ�WKH�FRQILQHPHQW�WLPH�SHULRG�LQ�WKH�<RXWK�&RUUHFWLRQDO�)DFLOLW\�
�<&)�� 

$IWHUFDUH��$�FRPPXQLW\-RULHQWHG�RXWUHDFK�SURJUDP�WKDW�SURYLGHV�LQWHQVLYH�PRQLWRULQJ�DQG�DQ�DUUD\�RI�VHUYLFHV�LQFOXGLQJ�
FDVH�PDQDJHPHQW��VFKRRO�VKDGRZLQJ�PHQWRULQJ�DQG�RWKHU�VHUYLFHV�IRU�FOLHQWV�UHOHDVHG�IURP�WKH�<&)�DQG�&RWWDJH�+RPHV� 

&KDQVD��$�WKUHH-KRXU�ZRUNVKRS�FRQVLVWLQJ�RI�<RXWK�/DZV��5HDOLWLHV�RI�,QVWLWXWLRQDO�/LYLQJ�DQG�'HSDUWPHQW�RI�&RUUHFWLRQV�
3DUROHHV¶�7HVWLPRQLHV�WR�GLYHUW�DW-ULVN�FKLOGUHQ�DQG�\RXWK�IURP�HQWHULQJ�WKH�MXYHQLOH�MXVWLFH�V\VWHP� 

6&25(��6FKRRO�SUHVHQWDWLRQV�RQ�WKH�UHDOLWLHV�RI�LQVWLWXWLRQDO�OLYLQJ�LQ�D�FRUUHFWLRQDO�LQVWLWXWLRQ�DQG�WKH�SURFHVV�RI�WKH�MXYH�
QLOH�MXVWLFH�V\VWHP�� 

2WKHU�6HUYLFHV��&RPSXWHU�/DEV��+RPHZRUN�$VVLVWDQFH��2XWUHDFK�&RXQVHOLQJ�&ULVLV�,QWHUYHQWLRQ 

&RXQVHOLQJ�&DVH�0DQDJHPHQW�8QLW 

&OLHQW�$VVHVVPHQWV�'UXJ�DQG�$OFRKRO�6FUHHQLQJ��&DVH�0DQDJHPHQW��&ULVLV�,QWHUYHQWLRQ��,Q�
GLYLGXDO�DQG�)DPLO\�&RXQVHOLQJ��&OLHQWHOH�'DWDEDVH��6XSSRUW�*URXSV  

'LYLVLRQ�RI�6SHFLDO�6HUYLFHV 

¨ <RXWK�&RUUHFWLRQDO�)DFLOLW\� 

¨ &RWWDJH�+RPHV 

,QWDNH�3URFHVVLQJ   

-XYHQLOH�5HIRUP�6LWH�7RXU  

&OLHQW�9RFDWLRQDO�3URJUDP 

'2(�/LKHQJ�)DPDJX¶RQ�6FKRRO 

&OLHQW�$FWLYLWLHV�9LVLWDWLRQV 

)DLWK-EDVHG�2UJDQL]DWLRQV 

 

 



7KH�WRWDO�QXPEHU�RI�FOLHQW�DGPLVVLRQV�LQ�������PLUURUHG�WKDW�RI�������KRZHYHU��WKH�5HFLGLYLVP�5DWH�
VOLJKWO\�GHFUHDVHG�E\����������7DEOH����� 

 
7RS�RIIHQVHV�E\�DGPLVVLRQV�DUH�LOOXVWUDWHG�LQ�WKH�IROORZLQJ�FKDUW� 

 

'<$� FRQWLQXHV� LWV� VXSSRUW� WR� LPSOHPHQW� WKH� -XGLFLDU\� RI�*XDP¶V� -XYHQLOH� -XVWLFH�&RPSUHKHQVLYH�
&RPPXQLW\�6XSHUYLVLRQ�6WUDWHJLF�3ODQ��H�J��LPSOHPHQWLQJ�HYLGHQFH-EDVHG�SUDFWLFHV��FROODERUDWLQJ�RQ�
VHUYLFH�SODQQLQJ�DQG�SUHYHQWLQJ�GXSOLFDWLRQ�RI�HIIRUWV����5HIRUP�HIIRUWV�LQFOXGH�WKH�XVH�RI�DVVHVVPHQW�
WRROV�GXULQJ�LQWDNH�SURFHVVLQJ�VXFK�DV�6$95<��6WUXFWXUHG�$VVHVVPHQW�RI�9LROHQFH�5LVN�LQ�<RXWK��
ZKLFK� LV� GHVLJQHG� WR� VWUHQJWKHQ� UH-HQWU\� E\� LPPHGLDWHO\� LGHQWLI\LQJ� ULVN-OHYHO�� GHWHUPLQH� ULVNV� RI�
UHRIIHQGLQJ� DQG� VXSHUYLVLRQ� VHUYLFHV�� ZKLFK� EHWWHU� DVVLVWV� WR� IRUPXODWH� FOLQLFDO�UHKDELOLWDWLYH� WUHDW�
PHQW�SODQV��FDVH�PDQDJHPHQW��DQG�IXUWKHU�SURJUDPV�DQG�VHUYLFHV�LQFOXVLYH�RI�VXSSRUWLYH�DVVLVWDQFH�
IURP�'<$¶V�SDUWQHU�DJHQFLHV�DQG�RUJDQL]DWLRQV��L�H��-32��6DQFWXDU\��*%+:&��*'2(��HWF���ZKHQ�
HYHU�GHHPHG�QHFHVVDU\�� 
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7RWDO�$GPLVVLRQ 
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�QG�RU�PRUH�FRQWDFWV 
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ZĞĐŝĚŝǀŝƐŵ ϲϬ͘ϲϯй ϲϰ͘ϱϰй ϲϯ͘ϭϲй 

 &<����� &<����� 

7\SH�RI�2IIHQVH 7RWDO 0DOH )HPDOH 7RWDO 0DOH )HPDOH 

9LRODWLRQ�5HODWHG � � � � � � 

9LRODWLRQ�RI�&RXUW�2UGHU ���� ���� ��� �� �� �� 

%H\RQG�&RQWURO ��� ��� �� �� �� � 

)DLOXUH�WR�$SSHDU��)7$� �� �� �� �� �� � 

&ULPLQDO�5HODWHG    �         

7KHIW�RI�D�0RWRU�9HKLFOH ��� ��� �� �� �� � 

%XUJODU\ ��� ��� �� �� �� � 

$VVDXOW ��� ��� �� �� �� � 



 

(DUO\�UHXQLILFDWLRQ�RU�UHLQWHJUDWLRQ�LQWR�WKH�FRPPXQLW\�ZKLOH�VWLOO�XQGHU�WKH�OHJDO�DXVSLFHV�RI�
'<$�WKURXJK�WKH�([WHQGHG�$XWKRUL]H�/HDYH��($/��RU�WKH�-XPSVWDUW�3URJUDPV��LV�RQH�RSWLRQ��
DQG�FRQVLVWV�RI�LQWHQVLYH�PRQLWRULQJ�YLD�IUHTXHQW�YLVLWDWLRQV�DQG�UDQGRP�VSRW�FKHFNV�E\�'<$�
VWDII�WR�HQVXUH�FRPSOLDQFH�RI�FRXUW�FRQGLWLRQV��DQG�FRQWLQXHG�VXSSRUW�DQG�JXLGDQFH�RI�WKH�MXYH�
QLOH�FOLHQW�DV�WKH\�WUDQVLWLRQ�DQG�ZRUN�WRZDUG�D�PRUH�SRVLWLYH�DQG�SURGXFWLYH�OLIH�ZLWKLQ�WKHLU�
KRPH��VFKRRO�DQG�FRPPXQLW\���&RQWLQXHG�IROORZ-XS�FDUH�DOVR�LQFOXGHV�WKHUDSHXWLF�FRXQVHOLQJ�
DQG�RWKHU�VXSSRUWLYH�VHUYLFHV���,Q�DQ�HIIRUW�WR�VXSSRUW�FRXUW-LQYROYHG�\RXWK�UHOHDVHG�IURP�'<$��
DQRWKHU�RSWLRQ�WR�LQFDUFHUDWLRQ�LV�WKH�$IWHUFDUH�3URJUDP�ZKLFK�ZDV�HVWDEOLVKHG�\HDUV�EDFN�DQG�
UHPDLQV�D�SRVLWLYH�DQG�KLJKO\�YLDEOH�RSWLRQ�WR�KHOS�SUHYHQW�MXYHQLOHV�IURP�UHWXUQLQJ�WR�WKH�<RXWK�
&RUUHFWLRQDO�)DFLOLW\�DQG��RU�&RWWDJH�+RPHV���7KH�RQH�GLIIHUHQFH�EHWZHHQ�WKLV�SURJUDP�DQG�WKH�
($/�RU�-XPSVWDUW�3URJUDPV��LV�WKDW�WKH�MXYHQLOH�LV�FRQVLGHUHG�RIILFLDOO\�UHOHDVHG�IURP�'<$���� 
 
 
:LWKLQ�WKH�FRPPXQLW\��'<$¶V�<RXWK�5HVRXUFH�&HQWHUV�LQ�'HGHGR��0DQJLODR��DQG�$JDW�FRQWLQ�
XH�WR�RIIHU�DQ�DUUD\�RI�SRVLWLYH�DFWLYLWLHV��SURJUDPV��DQG�VHUYLFHV�IRU�DOO�WKH�LVODQG¶V�FKLOGUHQ��
\RXWK��DQG�IDPLOLHV��LQFOXGLQJ�DW-ULVN�\RXWK�DQG�\RXWK�LQYROYHG�LQ�WKH�MXYHQLOH�MXVWLFH�V\VWHP���,Q�
DGGLWLRQ�WR�DOO�WKH�SURDFWLYH�SUHYHQWLYH�DFWLYLWLHV��SURJUDPV�DQG�VHUYLFHV�RIIHUHG�ZLWKLQ�WKHVH�
FHQWHUV��WKH\�DOVR�RYHUVHH�DOO�MXYHQLOHV�FRXUW-RUGHUHG�WR�SDUWLFLSDWH�LQ�WKH�$IWHU&DUH�3URJUDPV����� 
 
 
,Q�OLQH�ZLWK�WKH�--'3$�FRUH�SURWHFWLRQ�UHJDUGLQJ�WKH�'HLQVWLWXWLRQDOL]DWLRQ�RI�6WDWXV�2IIHQGHUV�
�'62���DQG�UHIRUP�HIIRUWV�DJDLQVW�VLPSO\�ORFNLQJ�XS�MXYHQLOH�RIIHQGHUV�������H[SHULHQFHG�DQ�
LQFUHDVH�LQ�WKH�QXPEHU�RI�$IWHU&DUH�5HIHUUDOV�ZKLFK�SURYHV�WKDW�DV�D�FRPPXQLW\�ZH�DUH�VORZO\�
HPEUDFLQJ�ZKDW�WKH�UHVHDUFK�KDV�VKRZQ�IRU�PDQ\�\HDUV��ZKLFK�LV�WKH�IDFW�WKDW�LQFDUFHUDWLRQ�
VKRXOG�EH�WKH�SUDFWLFH�RI�WKH�SDVW��DQG�SUHYHQWLRQ�DQG�LQWHQVLYH�WKHUDSHXWLF�RXWUHDFK�SURJUDPV�LV�
WKH�ZDYH�RI�WKH�IXWXUH���'<$¶V�FRPPXQLW\�UHLQWHJUDWLRQ�RI�MXYHQLOH�FOLHQWHOH�WKURXJK�WKH�($/��
-XPSVWDUW�DQG��RU�WKH�$IWHU&DUH�3URJUDPV�KDYH�WUXO\�EHHQ�LPSDFWIXO�LQ�ORZHULQJ�WKH�RYHUDOO�DG�
PLVVLRQV�LQWR�RXU�FRUUHFWLRQDO�IDFLOLWLHV����7DEOH���� 
 

 
7DEOH���'<$�$IWHUFDUH�&<������-����� 

  
3URJUDP 

  
���� 

  
���� 

  
���� 

$IWHUFDUH �� �� ��� 



7KH�EUHDNGRZQ�RI�'<$�FOLHQW�DGPLVVLRQV�E\�HWKQLFLW\�LQ�������ZDV�QHDUO\�WKH�VDPH�DV�WKDW�RI�������LQVRIDU�DV�WKH�
IRXU�����ODUJHVW�HWKQLFLW\�JURXSV��&KXXNHVH�PDGH�XS�WKH�ODUJHVW�VLQJOH�HWKQLF�JURXS�DW��������IROORZHG�E\�&+DPRUXV�
DW��������RI�����DGPLVVLRQV�LQ�'<$���2WKHU�)60�(WKQLFLWLHV�DQG�)LOLSLQR�SRSXODWLRQV�KDYH�UHPDLQHG�ORZ�LQ�DGPLV�
VLRQ�QXPEHUV�DQG�H[WUHPHO\�XQGHU�UHSUHVHQWHG�� 
 
����������7DEOH����'<$�$GPLVVLRQV�E\�(WKQLFLW\ 
 
 
 
 
 
 
 
 
 
'<$¶V�SULPDU\�IRFXV�FRQWLQXHV�WR�EH�RQ�DGGUHVVLQJ�WKH�'LVSURSRUWLRQDWH�0LQRULW\�&RQWDFW��'0&��UHODWLYH�WR�
&KXXNHVH�\RXWK�DV�UHTXLUHG�XQGHU�WKH�-XYHQLOH�-XVWLFH�'HOLQTXHQF\�3UHYHQWLRQ�$FW���,Q�FROODERUDWLRQ�ZLWK�RWKHU�SDUW�
QHU�DJHQFLHV�ZLWKLQ�WKH�-XYHQLOH�-XVWLFH�6\VWHP�RQ�*XDP��ZH�DUH�WU\LQJ�WR�JDWKHU�PRUH�LQIRUPDWLRQ�WR�EHWWHU�DVVHVV�WKH�
UHDVRQ�IRU�WKLV�GLVSURSRUWLRQDWH�PLQRULW\�FRQWDFW�RI�WKH�&KXXNHVH�\RXWK��DV�ZHOO�DV�WR�FRPH�XS�ZLWK�ZD\V�WR�HQJDJH�
WKH�HQWLUH�&KXXNHVH�&RPPXQLW\�LQFOXVLYH�RI�WKHLU�SROLWLFDO�DQG�UHOLJLRXV�OHDGHUV��WKHLU�HOGHUV�DQG�DOO�FLWL]HQ�VWDNHKROG�
HUV���'<$�ZLOO�FRQWLQXH�WR�ZRUN�GLOLJHQWO\�WR�DGGUHVV�WKH�'0&�UHODWLYH�WR�WKH�&KXXNHVH�SRSXODWLRQ�GXULQJ�ZHHNO\�
&DVH�5HYLHZV��LQFOXGLQJ�RXWUHDFK�HYHQWV�DQG�SURYLGLQJ�DGGLWLRQDO�UHVRXUFHV�IRU�WKHP�ZLWKLQ�RXU�FRPPXQLW\�� 
� 
'XULQJ�ZHHNO\�FDVH�UHYLHZV��ZH�FRQWLQXH�WR�DGGUHVV�WUHDWPHQW�UHKDELOLWDWLYH�SURJUDPV�DQG�LQGLYLGXDOL]HG�FDUH�E\�FOLQ�
LFDO�VWDII��FRUUHFWLRQDO�VWDII��VRFLDO�ZRUNHUV��DQG�DQ�HGXFDWLRQ�UHSUHVHQWDWLYH��\HW�HDFK�FDVH�YDULHV�LQ�FRPSOH[LW\���&OLQ�
LFDO�$VVHVVPHQWV�DQG�'LDJQRVHV�LGHQWLI\�FRQWULEXWLQJ�IDFWRUV�IRU�WKH�FXUUHQW�FULPH�WUHQGV�WR�LQFOXGH�GUXJ�DQG�DOFRKRO�
DEXVH�� SRRU� SDUHQW�� FKLOG� UHODWLRQVKLSV�� ODFN� RI� SRVLWLYH� UROH� PRGHOV�� JDQJ�� SHHU� JURXS� LQIOXHQFHV� EHFDXVH� RI� DF�
FHSWDQFH�LQWR�WKH�JDQJ�RU�JURXS��SK\VLFDO�DEXVH��QHJOHFW��PHQWDO�KHDOWK�LVVXHV��VFKRRO�DFDGHPLF�IDLOXUHV�DQG�SRYHUW\� 
� 
*RYHUQPHQW�OHDGHUV�DUH�ZRUNLQJ�GLOLJHQWO\�WR�LPSOHPHQW�LQLWLDWLYHV�VXFK�DV�FRUUHFWLQJ�0HGLFDLG�GHILFLHQFLHV�IRU�WKH�
PHGLFDOO\�LQGLJHQW��ORRNLQJ�LQWR�DIIRUGDEOH�KRXVLQJ�RSWLRQV�DYDLODEOH��DQG�LPSURYLQJ�WKH�HGXFDWLRQ�HQYLURQPHQW�IRU�
WKH�\RXWK�WKURXJK�QHZ�RSSRUWXQLWLHV��WR�LQFOXGH�PDNLQJ�SUH-VFKRRO�DQG�SUH-.�HGXFDWLRQ�IUHH�DQG�FRPSXOVRU\��DV�ZHOO�
DV�RSHQLQJ�XS�FKDUWHU�VFKRROV��EXW�WKH�SUREOHPV�UHPDLQ�VR�PXFK�PRUH�FRPSOH[���6XFFHVV�ZLOO�EH�VR�PXFK�PRUH�UHDO�
L]HG�LI�DOO�FRPPXQLW\�VWDNHKROGHUV�DFWLYHO\�HQJDJH�DQG�DUH�PRUH�SURDFWLYH�LQ�WKH�SURFHVV�RI�UHIRUP����� 
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7RWDO�$GPLVVLRQV ��� ��� ��� 
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&+DPRUXV 
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2WKHU�)60 
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&KXXNHVH 
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)RUHFDVW�2WKHU�3URMHFWV� 
 
· 5HFHLSW�RI�WKH�'2,¶V�&DSLWDO�,PSURYHPHQW�3URMHFW�0RQLHV�IRU�UHQRYDWLRQV�RI�WKH�

7DORIRIR�&RWWDJH�KRPHV�DQG�WKH�FRQVWUXFWLRQ�RI�WKH�'<$�$GPLQLVWUDWLRQ�%XLOGLQJ�
LQ�0DQJLODR� 

· '<$�SODQV�WR�VXEPLW�D�&'%*�$SSOLFDWLRQ�LQ�0DUFK������WR�FRPSHWH�IRU�JUDQW�
PRQH\�WR�H[SDQG�WKH�+D\D��6RXWKHUQ��<RXWK�5HVRXUFH�&HQWHU�LQ�$JDW� 
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Hafa Adai!
Attached is DYA's Citizen Centric Report. Should you need additional information, please do not hesitate to contact us via
email or at 735-5010.

 CCR 2018.pdf

with sincere regards,
Krisinda Calvo Aguon
Deputy Director

Department of Youth Affairs
P.O. Box 23672

Barrigada, Guam 96921

Email: krisinda.aguon@dya.guam.gov
Office: (671) 735-5002

Fax: (671) 734-7536

***************************************************************************************
This e-mail message is intended only for the use of the individual 

or entity named above and may contain confidential and privileged information.  
If you are not the intended recipient, any disclosure, copying, distribution, 

or use of the information contained in this transmission is strictly PROHIBITED. 
If you have received this transmission in error, please immediately notify sender.
Reply to krisinda.aguon@dyaguam.gov and delete the message immediately. 

Si Yu'os Ma'ase.
***************************************************************************************
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