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To provide quality service in helping our island
community to understand and meet tax and
licensing responsibilities by applying the Tax
Laws and Business Regulations with fairness
and integrity to all.

GUAM TAX STRUCTURE
The U.S. Congress created the Territorial Government of Guam as a separate taxing jurisdiction by enactment of the
Organic Act of Guam in 1950. Section 31 of the Act provides that the income tax laws in force in the United States shall be the
income tax laws of Guam, substituting Guam for the United States where necessary and omitting any inapplicable or incompatible provisions. The U.S. Internal Revenue Code with such changes constitutes the Guam Territorial Income Tax Law.
There is the usual range of other types of local taxes such as, real property, liquor, tobacco, liquid fuel, automotive surcharges, gross receipts, use, and hotel occupancy. However, there is only one taxing authority in the Territory, the Government
of Guam. There are no separate municipal, county, school district or improvement district taxes. Additionally, Guam does not
impose a general sales tax directly on the consumer.
AGENCY GOALS (~) and DESIRED OUTCOMES (*):
~ Develop, improve, and maintain technological systems, equipment and programs in all areas.
* Efficient and effective internal controls to deliver accurate and real-time reporting.
~ Provide new and updated training in all divisions.
* Greater public confidence in the integrity of Guam’s tax system.
~ Enhance on building, equipment, supplies and maintenance resources.
* To provide quality service in the most cost-effective and timely manner
~ Further develop and improve online filing for Individual Tax Returns.
* Timely and accurately reporting; Reduction in this time-consuming process, thus allowing staff to refocus their time and
attention on other agency duties while drastically reducing overtime costs.
~ Mandatory e-filing for the current 20K returns filed monthly by BPT entities.
* Efficient and effective reporting together with refocusing and redistributing these saved staff hours to other crucial processes and duties.
~ Complete the development of dbases and reporting programs for case work inventories, productions, and industries (i.e. Military Contracts Program, Staff production reporting, etc.)
* To achieve accurate and real-time production and status reports on a consistent, periodic and real-time basis.
~ Immediately fill vacated positions due to retirement and resignations as allowed by law and to augment our current workforce
through added staffing in all areas of service and enforcement.
* Improvement on an already constricted staffing pattern in ratio to our vast customer entities, while simultaneously achieving
an effective and efficient servicing system and quality work environment in providing public service.
AGENCY CONTACT
1240 Army Drive, Barrigada, Guam 96913
(671) 635-7699 ext. 803/806/807
Office Hours: 8am-5pm Monday through Friday (excluding holidays)

NOTE: Refer to following page for footnote references within this table.

PERFORMANCE FOOTNOTES (previous page):
1.

2.

All units and dollar amounts are fiscal year based with the exception of Individual Income Tax Forms
filed and processed which are based on calendar year; Performance measures include divisional figures
(unaudited).
RRA98 provides that in no event, Tax Enforcement performance measures are not to be used for any
purpose involving setting production and/or dollar goals, employee performance ratings, making
related enforcement assessments on collections, or otherwise to undermine fair treatment of taxpayers.

3.
4.
5.

The collection or assessments above may include applicable taxes, interest, penalties, credits or other related
charges within its Branch as authorized.
Tax Examination $ figures are “net” production computed as: Agreed & Unagreed Deficiencies, (Less): OverAssessments- inclusive of addl. Claims allowed per an Audit, Plus: Claims Denied, Plus: Applicable Penalties.
Change made to Passport figures for FY2013 and FY2014, due to inadvertent formula error in previous CCR
publication.

AGENCY ACCOMPLISHMENTS






Fully compliant with the Real ID Act of 2005;
First year to issue Real ID Compliant Driver’s Licenses
and Guam Identifications;
Successful opening and operations of the Dirver’s License Satellite office, Agana Shopping Center;
Continued success with service and operations during
the tax filing season at the main and satellite offices;
Timely payment of refunds in the approximate amount
of $137.3 Million. Note: 2016 CCR refund correction from
$78.7 to $137.8 Million.



Continued efforts in building and strengthening the
partnership with the Internal Revenue Service as a
vital component to both agencies' growth, productions,
and achievements.

AGENCY CHALLENGES


The update, revamping, development and enhancements of branch Standard Operating Procedures in all
divisions;



Lack of training;



Inadequate office space and facility;



Outdated and limited office equipment



Inadequate and efficient office supplies;



Updating, replacement, repair, and maintenance of
Computer Systems & Technological Programs;



Staffing placement and retention



Budget constraints;

AGENCY FUTURE OUTLOOK
The Tax Cuts and Jobs Act of 2017, has created an adverse impact upon the Government of Guam. This mandate
results in a significant revenue shortfall of approximately $68 Million in FY2018 and $120 Million in FY2019 Budgets.
This budget crisis has catapulted our government bodies to immediately begin considerations in tax increases, budget
reductions, and other effective budget measures. In addition, because the Department of Revenue and Taxation (DRT)
is tasked with the collection of taxes and fees that finances our government’s operations (taxes and fees make up approximately 96% of the general fund deposits), our efforts, practices and procedures have become the focus of the
FY2019 Budget for the Government of Guam.
In the face of recurring challenges and added pressures on our work force and its resources, such as this massive revenue shortfall, DRT’s staff continues to effectively collect on both current and delinquent taxes. We will continue our successful efforts in the processing of refund liabilities efficiently and timely while our staff simultaneously furthers their
dedicated efforts to providing our public paramount services in every area together with effective enforcement.
AGENCY MANAGEMENT & DIVISION CONTACT:
DEPUTY TAX COMMISSIONER
PAUL J. PABLO
(671) 635-1850 / Paul.Pablo@revtax.guam.gov
TAX ENFORCEMENT DIVISION
FRANK R. BLAZ, Acting Administrator
(671) 635-7601 / Frank.Blaz@revtax.guam.gov
TAXPAYER SERVICE DIVISION
LAWRENCE S. TERLAJE, Administrator
671) 635-1821 / Lawrence.Terlaje@revtax.guam.gov
REAL PROPERTY TAX DIVISION
BENEDICT L. ATOIGUE, Administrator
(671) 635-1897 / Benedict.Atoigui@revtax.guam.gov
REGULATORY DIVISION
ALICE CRUZ, IBSR Supervisor
(671) 635-1844 Alice.Cruz@revtax.guam.gov
MOTOR VEHICLE DIVISION
STEVE AGUON, Supervisor, Vehicle Registration
(671) 635-7652 / Steve.Aguon@revtax.guam.gov
JESSE SALAS, Supervisor, Driver’s License Br.
(671) 635-7651 / Jesse.Salas@revtax.guam.gov







ONLINE SERVICES
www.guamtax.com
www.govguamdocs.com
https://pay.guam.gov
https://realiddrt.guam.gov
www.myguamtax.com

