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OFFICE%%?L%WED
L OF THE Punif
PROCYIEMIT AE%%Q%TOR

FRED NISHIHIRA —
Legal Counsel FeB 20 Zw

GUAM PUBLIC SCHOOL SYSTEM TIME: /ISOF ]

P.0O, BOX DE ny j I ‘\—%
HAGATNA, GUAM 96932 - > @

TEL: 475-0658 FILE No. GPA-PA 043

FAX: 472-5003

PROCUREMENT APPEAL

In the Appeal of APPEAL NO.: OPA-PA-08-003

)

)

TOWN HOUSE DEPARTMENT STORES, )

INC., dba ISLAND BUSINESS SYSTEMS )  NOTICE OF FILING OF

& SUPPLIES, )  PROCURMENT RECORD &
)
)
)

Appellant.

Appellee, Guam Public School System by and through its counsel of record, Attorney
Fred Nishihira, hereby files with the Office of the Public Auditor a complete copy of the
procurement record relevant to the above-captioned appeal in the form prescribed by 2 GAR
Chapter 12, Section 12104(c)(3).
Dated this ﬂ day of February, 2008.
<

FRED NIS A
GPSS Legal Counsel



Theresa Gumataotao
Note
Note: All agency procurement files are not contained, but are available for public view at the Office of the Public Auditor. Please contact 475-0390 x. 207 for more information. 
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DOCUMENTS

Informational Memorandum from the Attorney General, Ref: GSA 89-0394
dated April 7, 1989 re Xerox Blanket Purchase Agreement

Xerox Blanket Purchase Agreement for Copiers and Duplications Only for use
by agencies and institutions of the Government of Guam signed 4/12/89

Purchase Order with Document Service Agreement (DSA. Agreement No.
7002364) and supporting documents dated 1/19/01

Modification of Purchase Order dated 8/31/01
Modification of Purchase Order dated 9/10/01
Modification of Purchase Order dated 9/27/01
Modification of Purchase Order dated 3/25/04

Letter to Xerox Corporation from Roque Alcantara, Administrator, GPSS
Supply/Procurement re Continuance of Service dated 9/28/07.
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GOVERNMENT OF GUAM
AGANA, GUAM 08810

April 7, 1989

Memorandum (Informational) Ref; GBA 89=0394

To: Chief Procurement Officer

From: Attorney Generu%? |

Subject: ¥Xerox Blanket Purchase Agreement

As requested in your memorandum of Marsh 23, 1989, wea have

reviewad the letter and proposed agreesment from the Xerox
Corporation dated March 13, 1989. _ -

In light of the substantial savings in costs for copilers that the
governmant of Guam might realize under ¢the reduced pricing

scheduls, we bhelieve at you have authority under the Guan
Procuremant Law and Regulations to sign the purchase agreement,

One of the basic purposes of P.L. 16=-124, as stated in
GC 86950(b) (53), 4s "to provide increased econcmy in territorial
activities and o maximize tc the fullest extent practicable the
purchasing valua of public funds of the Territory.” The blanket
agresmant is entirely consistent with that underlying purpose.
Aleo, under GBA Regulation 3=103,02, as the Chie? Procurement
Officer you are authorized to determine contractual provisions,
terms and conditions of solicitations and contracts, so long as

they are not contrary to the statutes and rules governing

procuraments, The blanket agreement alse conforms with that
provision. '

Also, under Paragraph #3 of the agreement, while it establishes &
"targeted level® of  acquisitions expressed in points, ‘the
government would not be committed or obligated to purchase or
lease any minimum quantity of equipment during the period of the
agresment, Consequently, the agreement would not 4inhibit nor
interfere with your normal competitive bidding procedures for

purchasing such aquipment for the government of Guam during the
period of the agresment,

This memorandum is informational oély and is not issued am an
opinion of the Attorney General. For a fastar response to any

1§qu1ry about this memorandum, pleass use the reference nunber
shown,

DONALD L, PAILLETTE



UENERAL SERVICE “TNCY
{Ahensian Setbisi - .slrat)
Government of Guam

P.O. Box FG, Agana, Cuam 20910
Tel: 477.8836-8: Telex: 1216490

Accountability . - Irpartiality " Competence . Openness . Value

MAR 251989

To ‘hh.; A
{4% | B ! 3.74-;1;"
Aepo |F-23 557
T
A
MEMORANDUM . '—*——4; T
To: Attorney Genera] A *~————-Tm—— -?
Via: Director of Administration “;ChL”’,’ T
From: Chief Procurement Offjcer

Subject; Xerox Blanket Purchase Agreement

Attached for Your review,
Xerox Corporation In refer
and other ongineer!ng produ

comments and recommendation |s a c¢co

PY of a letter fronm
ence to a Blanket p
cts.,

urchase Agreement (BPA) for copiers

- We would

like your opinion on whether. it
the contra

would be a3
Ct due to the price breaks being

PPropriate for me to sign
offered,

Please note the deadline for acceptance,

Your usual Cooperation |s appreciated,

|~
EBRE%ZO Cy AFLAGUE
Attachments .



&ROX BLANKET PURCHASE AG ENT
FOR COPIERS AND DUPLICATRS
ONLY FOR USE BY AGENCIES AND INSTITUTIONS OF
THE GOVERNMENT OF GUAM

This XEROX BLANKET PURCHASE AGREEMENT ("Agreement”) is entered into by Xerox Corporation
{"Xerox”) and The Government of Guam ("Customer”). It shail be identified by the following Xerox
Blanket Purchase Agreement No. (BPA): . 070036600

The parties agree as follows:

1. Customer agrees to have and Xerox agrees to provide to Customer Xerox Equipment
subject to the prices, terms and conditions contained in this Agreement, the current Xerox
state and Local Government Copying Equipment Price List, a copy of which is attached, and
attached Exhibit1 .

2. The parties agree that in the event of any conflict between the terms and conditions in this

Agreement-or-these-contained-in-any-of the documentsreferenced-in-Paragraph-t—abeve,——

the terms and conditions of this Agreement shall prevail.

3. The Customer agrees to acquisitions which will achieve a Commitment Level of 520 points
for products iisted in Exhibit |. Failure to achieve such a commitment will not result in the
assessment of Liquidated Damages nor rebilling.

4, All outright purchase and option to purchase orders for the Equipment listed in Exhibit |
issued by the Customer originating the Agreement, contribute to the Commitment Level.
This applies to the purchases made using Agreement purchase prices, as weil as prices from
the current Xerox State and Local Government Copying Equipment Price List.

5. The term of this Agreement shall be twelve-months from the date this Agreement is
accepted by Xerox and shall expire on the last day of the twelfth-month.

6. Prices fof the Commitment Level selected by Customer are listed in Exhibit I. Any applicable
Equipment trade-in allowance will be deducted from the price of that purchased model of
Equipment. Xerox reserves the right to withdraw from this Agreement models of =
Equipment that become no longer generally commerciaily available during the tweive-
month term of this Agreement.

7. Customer shall issue Shipping Releases {any documents Customer requires regarding
shipment of Equipment and/or Software) to Xerox for order entry purposes only, specifying
Customer's requested shipment date, installation destination, quantities, and Equipment or
Software description, including any appiicable trade-in Equipment.

Title of Individual Chief Procurement Qfficer
Name of Individual Mr. Lorenzo C. Aflague
Address General Services Administration

8. Additionally, the Shipping Release shall specify if Customer is purchasing Xerox Equipment_
maintenance. All Shipping Releases must reference, on their face this Blanket Purchase
Agreement by its assigned number and shall be subject solely to this Agreement's terms and
conditions, notwithstanding anything contained in such Releases which are at variance
with, or additional to, this Agreement.

9. Any breach by Xerox with respect to a unit(s) of Equipment shall be deemed a breach with
respect to that unit(s) only.

@

aCD Bt as



10.

1.

12.

13.

Customer will be responsible for any extra charges (rigging) required for on-site delivery.

. Equipment shall be invoiced at the time of shipment to Customer’s location specified on the
Shipping Release. Payment term is net 30-days.

'Failure by either party to enforce any parts of this Agreement, or to require performance by

_ the other party of any of it’s provisions, will not be construed as a waiver of such
provision(s), nor wiil it affect the validity of this Agreement or any ordering document
issued as a result of this Agreement, or the right of either party thereafter to enforce the
provisions of this Agreement.

This Agreement is the complete Agreement between the parties respecting its subject
matter and supersedes all oral or written communications regarding its subject matter and
may be amended oniy in a writing signed by both parties.

X pﬂ/ NT OF GUAM
/ /// Signature™) &
K/ngf e’ K ERFPL1 | LORENZO C. AFLAGUE
Name (Pl€ase Print) N f’@ne (Please Print) .
L5777 G e - ﬂjv?f <L/ hief Procurement Officer
Titke - i it - ' Title - '
//'/ f’fg ;7’—’( V2 A General Services Agency
Address - . s ’,/.,‘ R Address -
' Yot —— o
J S LS / ?ﬁ/ & Govermment of Guam

L T .-- - ]
ALTE %/ﬂ/ /{//i//‘y/ P. O. Box FG, Agana, Cuam 96910

v Ao N . L K ., ‘;"A
/,%/ & A g}’/o;’/ 4  April 12, 1989

Date Date

PR T
.// ~< / f Reference Attorney Gemeral's
Memorandum, No. GSA-89-0394.

ACD L1188



i _ ‘ " Blanket Purchase Agreem
| GOVERNMENT OF GUAM

Exhibit |
COPIER / DUPLICATORS
SINGLEUNIT  CONTRACT O-T-P
PRODUCT POINTS  LIST PRICE PRICE PRICE WARRANTY
1065 Copier 28 21,085 21,085 15,166 90 Days
Recirculating Document Handler - 4,130 4,130 3,133 -~
Finisher ~ 1,710 1,710 1,380 --
Automatic Document Feeder - 1,995 i 1,995 1,570 -
Sorter = 710 1,710 ;336 ==
Computer Forms Feeder - 565 565 453 -
1075 Copier 55 37,685 34,685 12,750 90 Days
Semi-Automatic Document Handler - 775 620 410 -
Sorter - 2,325 1,845 1,220 .-
Recirculating Document Handier / - 4,930 3,880 2,575 --
Offsetting Catch Tray
Finisher - 2,705 2,145 1,420 -
Reduction - - 1,630 1,300 860 --
Duplex -- 775 615 410 -~
Saddiestitcher - 3,420 3,400 -- -
Paginator Plus - - 8,075 8,000 - -
1090 Copier 85 74,385 68,385 50,180 90 Days
Finisher - 3,300 2,900 2,675 -~
Reduction/Enlargement -- 2,115 1,870 1,710 -
Duplex . - 950 840 770 -
Saddlestitcher - 3,420 3,500 2,825 -

Paginator Plus - 8,075 8,25¢ 6,530 -

in-place units must be instatied a minimum of 10 months on a rental price plan in order to qualify for Optian To Purchase {O-T-P) pricing.

Warranty periods shown above apply only 1o Contract Prices {and not to O-T-P Prices).

i



. Blanket Purchase Agreem
GOVERNMENT OF GUAM

Exhibiti
COPIER / DUPLICATORS

- SINGLEUNIT CONTRACT O-T-P
PRODUCT POINTS  LIST PRICE PRICE PRICE WARRANTY
9500 Variable Reduction Copier 105 80,750 69,750 37.920 90 Days
Sorter - 4,750 3,250 2,885 --
Stacker - 3,000 3,000 -- -
9900 Duplicating System 130 123,285 116,285 89,550 90 Days
—————9500/9860-Computer Forms Feeder 74690 7300 6,935
£090 Copier 145 138,000 - 132,400 109,000 90 Days
3080 Engineering Copier Printer + 55 51,775 53,100 44,000 90 Days
Folder/Stacker t - 25,650 27,100 22,650 90 Days
2080 Engineering Printer + 90 80,750 62,000 68,200 90 Days
Off-Line Fuser - 3,334 3,300 2,640 T -
7080 Engineering Printer Base System 1 95 77,615 80,700 54,700 90 Days
Folder Only Systemn + 95 88,255 91,900 63,580 30 Days
Full System 95 104,500 104,500 72,100 90 Days -
Stamper - 475 475 400 --
7085 Engineering Printer Base System 110 85,200 80,700 72,600 90 Days
Folder Systern 110 95,800 91,900 82,700 . 90 Days
Full System g 110 112,100 104,800 94,300 90 Days
990 Copier t 25 22,800 21,600 20,500 90 Days
920A Jogger/ Stitcher Single Head - 4,047 3,065 2,910 90 Days
9208 Jogger / Stitcher Double Head - 4,531 3,435 3,265 90 Days

e  in-place units must be installed a minimum of 10 months on a rental price plan in order to qualify for Option To Purchase {O-T-P) pricing.
*  ‘Warranty periods shown above apply only to Contract Prices (and not to O-T-P Prices).

t Delivery charges are appiicable.

1013



#Rox BLANKET PURCHASE AG@ENT
FOR COPIERS AND DUPLICA

ONLY FOR USE BY AGENCIES AND INSTITUTIONS OF
THE GOVERNMENT OF GUAM

This XEROX BLANKET PURCHASE AGREEMENT ("Agreement") is entered into by Xerox Corporation
{("Xerox") and The Government of Guam ("Customer”). It shall be identified by the followmg Xerox
Blanket Purchase Agreement No. (BPA): . 070036600

The parties agree as follows:

1.

Customer agrees to have and Xerox agrees to provide to Customer Xerox Equipment
subject to the prices, terms and conditions contained in this Agreement, the current Xerox
State and Local Government Copying Equipment Price List, a copy of which is artached and
attached Exhibit | .

The pames agree thatin the event of any confhc't between the terms and condmons in th|5
the terms and condmons of thls Agreement shall prevall

The Customer agrees to acquisitions which will achieve a Commitment Level of 520 points
for products listed in Exhibit |. Failure to achieve such a commitment will not result in the
assessment of Liquidated Damages nor rebilling. .
All outright purchase and option to purchase orders for the Equipment listed in Exhibit |
issued by the Customer originating the Agreement, contribute 1o the Commitment Level.
This applies to the purchases made using Agreement purchase prices, as well as prices from
the current Xerox State and Local Government Copying Equipment Price List.

The term of this Agreement shall be twelve-months from the date this Agrzement is
accepted by Xerox and shall expire on the last day of the tweifth-month.

Prices fof the Commitment Level selected by Customer are listed in Exhibit I. Any applicable
Equipment trade-in allowance will be deducted from the price of that purchased modei of
Equipment. Xerox reserves the right to withdraw from this Agreement models of °
Equipment that become no longer generally commercially available during the twelve-
month term of this Agreement.

Customer shall issue Shipping Releases (any documents Customer requires regarding
shipment of Equipment and/or Software} to Xerox for order entry purposes only, specifying
Customer's requested shipment date, installation destination, quantities, and Equipment or
Software description, inciuding any applicable trade-in Equipment.

Title of Individual Chief Procurement Officer
Name of Individual Mr. Lorenzo C. Aflague
Address General Services Administration

Additionally, the Shipping Release shail specify if Customer is purchasing Xerox Equipment
maintenance. All Shipping Releases must reference, on their face this Blanket Purchase
Agreement by its assigned number and shall be su b]ect solely to this Agreement’s terms and
conditions, notwithstanding anything contained in such Releases which are at variance
with, or additional to, this Agreement.

Any breach by Xerox with respect to a unit(s) of Equipment shall be deemed a breach with
respect to that unit(s) only. {



10.

11,

12.

13.

Customer will be responsible for any extra charges {rigging) required for on-site delivery.

. Equipment shall be invoiced at the time of shipment to Customer’s location specified on the

Shipping Release. Payment term is net 30-days.

"Failure by either party to enforce any parts of this Agreement, or to require performance by
the other party of any of it's provisions, will not be construed as a waiver of such
prowsuon(s), nor will it affect the validity of this Agreement or any ordermg document
issued as a result of this Agreement, or the right of either party thereafter t6 enforce the

provisions of this Agreement.

This Agreement is the complete Agreement between the parties respecting its subject
matter and supersedes all oral or written communications regarding its subject matter and
may be amended only in a writing signed by both parties.

XEROX £BRPORA

NT OF GLAM

py =

ﬁ;’g«: -

Signature

/ ’\ﬂ' A

Name {P!é’ase Print)

s /65&
/

/QV/’} '{/

Tith
/07“6?/ ?7/#"5
Address et
LT /?’ﬁ/z)f‘

M 'f( ///'/ ///‘/7'

He L £

" /i"//f

=
TR

Sig nature ™

S
\

. LORENZO C. AFLAGUE

Name (Pigase Print)

Procurement Cfficer

Title
General Serv:.ces Agency

Address

Government of Guam

P. 0. Box FG, Agana, Guam 96910

April 12, 1989

Date

Reference Attornmey General's
Memorandum, No. GSA-89-0394 .

ACD 1SR



y . e " Blanket Purchase Agreem
_ GOVERNMENT OF GUAM

Paginator Plus -- B,075 8,250 ) 6,530 -

in-piace units must be instalied a minimum of 10 months on a rental price plan in order to qualify for Option To Purchase (Q-T-P) pricing.
Warranty periods shown above apply oniy 10 Contract Prices {and not to O-T-P Prices).

Y
Exhibit|
COPIER /DUPLICATORS
SINGLE UNIT  CONTRACT O-T-P
PRODUCT POINTS LIST PRICE PRICE PRICE WARRANTY
1065 Copier 28 21,085 21,085 15,166 90 Days
Recirculating Document Handler - 4,130 4,130 3,133 -~
Finisher - 1,710 1,710 1,380 --
Automatic Document Feeder - 1,995 + 1,995 1,570 -
Sorter - 1,710 1,710 17336 =
Computer Forms Feeder - 565 565 453 -
1075 Copier 55 37,685 34,685 12,750 90 Days
Semi-Automatic Document Handler - 775 620 410 -
Sorter - 2,325 1,845 1,220 .-
Recirculating Document Handler/ - 4,930 3,880 2,575 --
Offsetting Catch Tray
Finisher - 2,705 2,145 1,420 --
Reduction - - 1,630 1,300 860 --
Duplex - 775 615 410 --
Saddlestitcher _ -- 3,420 3,400 - -
Paginator Plus . - 8.075 8,000 - -
1090 Copier 85 74,385 68,385 50,180 90 Days
Finisher - 3,300 2,900 2,675 -
Reduction/Enlargement - 2,115 1,870 1,710 --
Duplex . - 950 840 770 -
Saddlestitcher - 3,420 3,500 2,825 -

Rl



. Blanket Purchase Agree
GOVERNMENT OF GUAM

Exhibit!
COPIER / DUPLICATORS

4

s  In-place units must be installed a minimum of 10 months on a rental price plan in order to qualify for Option To Purchase (O-T-F) pricing.
& ‘Warranty periods shown above apply only to Contract Prices {and not to O-T-F Prices).
t  Delivery charges are applicable. "

SINGLE UNIT CONTRACT O-T-P
PRODUCT POINTS  LIST PRICE PRICE _PRICE WARRANTY
9500 Variable Reduction Capier 105 80,750 69,750 37.820 90 Days
Sorter -- 4,750 3,250 2,885 --
Stacker - 3,000 3,000 -- -
9900 Duplicating System 130 123,285 116,285 89,550 90 Days
— 950079900 Computer-FormsFeeder— 1460 7,300 6,935 — =
£090 Copier 145 138,000 . 132,400 109,000 90 Days
3080 Engineering Copier Printer + 55 51,775 53,100 44,000 90 Days
Folder/Stacker t - 25,650 27,100 22,650 90 Days
2080 Engineering Printer v 90 80,750 62,000 68,200 90 Days
Off-Line Fuser - 3,334 3,300 2,640 S -
7080 Engineering Printer Base System 1 95 77,615 80,700 54,700 90 Days
Foider Only System t a5 88,255 91,900 63,580 90 Days
Full System 1 a5 104,500 104,500 72,100 90 Days .
Stamper - 475 475 400 -
7085 Engineering Printer Base System 110 85,200 80,700 72,600 90 Days
Folder Systemn 110 95,800 91,900 82,700 . 90 Days
Full System i 110 112,100 104,800 94,300 90 Days
990 Copier t 25 22,800 21,600 20,500 90 Days
920A Jogger/ Stitcher Single Head - 4,047 3,065 2,910 90 Days
920B Jogger / Stitcher Double Head -- 4,53 3,435 3,265 90 Days
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Department of Education
Office of Supply Management

Manual F.L. Guerrero / Administration Building
2nd. Floor, Suite B-202
“Hagétfia, Guam 96932
Telephone: (671) 475-0436 thru 9
Fax: (671) 472-5001

J. Michael Pangelinan
Administrator, Supply Management

Modification of Purchase Order

Of-1447 -

. Modification No. i@%@_%

Date: __August 31. 2001

Prepared by:___ Al Garcia

Marked for: Inarajan Elementary School
Division / School

Purchase Order No. _200101604  Account No. 22.0.12.09.29.0450.8215 Vendor No. 10004

[ 1 Close [ ] Liqudate [ ] Price Adjustment [X] Amend Item Description
[ ] Increase
[ ] Decrease Amount: § 11.452.00 $ -0 $ _-0-
P.O. Original Amt. Adjusted Amt. Total Revised Amt.
[ ]Change Vendor: From: To:

Remarks : Amend Purchase Order Line Item #1 for additional description to read DC432A Xerox
digital copier/fax with CRU32METR, DC32CT, and DCFAXPAX and Line Item #2 Change of excess
mﬁt\%ﬁ%@te from $0.0103 to $0.006, each excess impression will be billed at $0.006.

w
ALEELSE REMAINS SAME A .
Pusimess Office vV L{uﬁx’(o/ f A ] DISABFRO
H 4
»@wﬁ:@ T/cl0) M 0
—_— 7
 Accounting Tech. HI \ > Date N~ Co,ntfo =" N\ Dat
)
[+  APPROVED / J%& o Z
[ 1 DISAPPROVED <, Gotfof
Certi@'qg Officer Date
Procurement:
*. APPROVED h
V] DISAPPROVED ¢+ Vi
Administrator, Supply Management Date
Distribution: Original - P.O. File 1 copy - Warehouse 1 copy - Accounting Section 1 copy - Division / School 1 copy - Vendor

-

{



Confirmation Report — Memory Send

Page : M
Date & Time: Sep-14-2001 83:47pm
Line 1 : 1671 472 5000
Machine 1D : GDOE, Office of Supply Management

Job number A N

Date t Sep-14 03:44pm

To 1 BaTII02

Number of pages : 003

Start tlme :  Sep-14 03:45pm

End time : Sep-14 03:46pm

Pages sent 1003

Status 0K

Job number 2 221 **:3*k SEND SUCCESSFUL #**

DEPARTMVMENT OF EDUCATION

NFeerneeel Fol- Guerrere /. Adminiszratlorn Bdiding
Zrred. Floor, Suite B-202
Flaguina, Guari 96932
Felepnhone: (G7X) #75-0436G shru 8
Faxr (GFPI) #72-500F

Roxle R. Faeinarongo
Direcror f Educarfor

QFFICE OF SUPPLY MANAGEMENT

oF. BTichoxl Forgalinarn
AAdminixrarer, Supply Managcmenl

FACSIMILE TRANSMITTAL COVER LETTER

-

Name: /%fr-&/ SZ/@ﬂ

TO:

DATE: ‘52,/’1’¢f{//¢$71’ TIME:

Firm: Y W}c

= 2T

Facsimiled##:

FROM: .

S Sl

Name:

Thie/Section:

Referance to: ;2@( ﬁ' 2~ /%j‘c/—‘._ P A

Comments: l;/- )/._-Z:- =

=

Nwumber of Peages (including this cover lettar):

Sent by:

Daze:ﬁl‘iﬁ&[ Time:_ 000000

Caur Educarional Communiys

= Prepares ol studencs jor Nz
= Provides Suppors

- Promotes excelfenee |



OFrSCE OF SUPPLY MANAGEML%”T
DEPARTMENT OF EDUCATION

Manuel F.L. Guerrero / Adminisiration Building’
2nd. Floor, Suite B-202
Hagaina, Guam 96932
Telephone: (671) 475-0436 thru 9
Fax: (671} 472-5001

Rosie R, Tainatongo ’ J. Michael Pangelinan
Director of Education Adminisirator, Supply Management

FACSIMILE TRANSMITTAL COVER LETTER

DATE: f//%”//&/ TIME:

TO:

. >
Name: /%(@ DG
Firm: }iz@ﬁxj
Facsimile#: 4 TR 7?//?&

FROM: e
Name: e
Title/Section:

Reference to: /}%ﬂ/ #5 O/ /%/7\ ey,
TV

Comments:

Number of Pages (including this cover letter): 3
Fd

Sent by: f/é\

y
L/ J/ ,
Date: !7;// 7 é—)f'ﬂme:

_ Our Educetional Community:
- Prepares ali siudenis for life - Promotes excellence
' - Provides support



%ﬁcé of Supply Manageme’
Department of Education

Manual F.1. Guerrero / Administration Building
2nd. Floor, Suite B-203 Hagatfia, Guam 96932
Telephone: (671) 475-0436
Fax: (671) 472-5001 Juap Michael Pangelinan
epinanla@gnam doe edu gn . Administrator Supply Management

Y,
©
©
4

ACKNOWIEDGEMENT RECENPY
/Z\Q E,SMC\L& Modi ﬁCﬁﬂOﬁ qf Purckase Order
e 1( ity -

»: (| lease Print Name)

Diate:  September 10, 2001

Rlzs Modification No.__01-1482
Date
Prepared by: Tleongueirero Marked for: Office of Supply Manasement
Véndor Name: Xerox Vendor No: 10004
Purchase Order No. 200100128 Account No.: 11.1.22.00,26.230.0099
[ ] Close [ 1 Liquidate [X] Price Adjustment [ '] Amend Item Description
[X] Increase [ ] Decrease Amount: [ 1 Ofher:
$.1.537.646.56 $___ 64.088.00 $.1.601.734.56 *
P.O. original amount Adpusted amount Total revised amount
[ 1 Change Vendor:
From: Vendor No. - Te: Vendor Ne.
[1 Change Accomnt No.: From: To:
Remarks: Armend te expand the “supply” portion of the Existing Pos]l Agreement to incinde paper subject te
reduced/discounted rate offer as to “mest favored customer.” This shall include 43 Plt of 8.5 x 11 White Bond
Paper Reorder #3R2047 (40 cases per pallet/Total of 1,720 cases)$24.20 per case based on 4+ pallet pricing (43
Plt x $968.00=541,624.00) and 18 Pt of 8.5 x 14 White Bond Paper Reorder #3R2051 (40 cases per pallet/Total

of 720 ¢ases)$31.20 per case based on 4+ pallet pricing (18 Plt x $1,248.00=522,464.00) Pallets to be delivered to
central location for distvibution by DOE to various sites per delivery schedule. Delivery io be made on Monthly
Basis to: See Attached Listing.

ALL ELSE REMAINS THE SAME.

Original -P.O.File  lcopy-Warchouse 1 copy - Aceounting Section
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-

1
vo b lavini—01312:53PM; XEROX Al.
. .

THE DOCUMENT COMPANY
XEROX

To: XEROX Corporation
137 Murray Boulevard
Agana, Guam 96810
Phone. 671-477-9456 Fax. 671-472-3844
Aitn: Brenda Sanchez

COAUR 7o e

broouremenl se

TR

Date:

. ;B71 477 5748 # 17

08/17/2001 Pages:1

Requesting Agency Name

DOE
Atin:
Fax:

Phone:

Mike Pangslinan

475-0440
472-5001

ITEM

DESCRIPTION

QTyY

UNIT

. ANMIOUNT

TOTAL

8.5 x 11 White Bond Paper Reorder # 3R2047
{40 cases per pallet / Total of 1,720 cases)

8.5 x 14 White Bond Paper Reorder # 3R2051
(40 cases per pallet / Total of 720 cases)

Price based on 4+ Pallet pricing. Pallets to be
delivered to central location for distribution by
DOE to various sites per delivery schedule.
Delivery to be made on Monthly Basis to
DOE Piti Warehouse as follows:
September-11 Pallets 8.5 x 11
5 Pallets 8.5 x 14
October-10 Pallets 8.5 x 11
4 Pallets 8.5 x 14
November-12 Pallets 8.5x 11
5 Pallets 8.5 x 14
December-10 Paliets 8.5 x 11
4 Pallets 8.5 x 14

18

Pit

Pit

$968.00

$1,248.00

Total

$41,624.001

$22,464.00

$64,088.00

ATTACH COPY OF THIS PRICE QUOTATION TO RESPONSIBLE PROCURMENT OFFICE TO ENSURE

EXPEDITIOUS PROCESSING OF YOUR PURCHASE ORDER.

FSMACOP
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To:

THE DOCUMENT COMPANY
XEROX

XEROX Corporation
137 Mqrra_y Boulevard

‘Agana, Guam 96910

Phone. 671-477-9456 Fax. 671-472-3844
Attn: Brenda Sanchez

Date:

12/04/2001 Pages:1

Requesting Agency Name

- DOE
Attn:
Fax:

Mike 'Pangélinan
472-5009

Phone: 475-0436-40

ITEM

DESCRIPTION

QTY | UNIT

AMOUNT TOTAL

Issued 1o cover the cost of Renewal of XBS
Services Agreement 7002364 for the period
10/01/01-9/30/02. Included on plan. Plan includes:;
2,270,000 B/W Copies and 4,000 Color Copies
per month. All B/W copies in excess of
allowance will be billed at $.0135 per copy. All
Color Copies over aflowance bill at $.15 per copy
This PO covers months 10-21 of the 60 month

initial contract
Covers Units on Amendment 1 and adds
This PO covers months 7-18 of a 60 month contract
Covers Upgraded Units on Amendment 2
This PO covers months 10-21 of 2 60 month contract

See attachment for all Serial Numbers on contract

Subject to the Terms & Conditions of the
DMA 7002364
agreement.

12imos

$130,487.00 $1,565,844.00

TOTAL $1,565,844.00

ATTACH COPY OF THIS PRICE QUOTATION TO RESPONSIBLE PROCURMENT OFFICE TO ENSURE
EXPEDITIOUS PROCESSING OF YOUR PURCHASE ORDER,

FSMACOP -
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GUAM PUBLIC SCHOOL SYSTEM
OFFICE OF SUPPLY MANAGEMENT

" Manuel F.L. Guerrero / Administration Building
- 2nd Floor, Suite B-202
Hagédtfia, Guan 96932
Telephone: (671) 475-0436/0440
Fax: (671) 472-5601
Email: roke@gnamcell.iiet

LUIS S.N. REYES J ROQUE A. ALCANTARA

Superintendent of Education . ) Administrator, SupplyPrqcilrement )

September 28, 2007

Xerox Corporation

-137 Murry Blvd.

Hagatna, Guam 96910

Atin; Michael Salas - . ,
Services and Solutions Executive

Project Name: Contractual Services to Provide Document Services for all Guam Public Schools
and Support Facilities : _ . "

Project Number: Agreement 7002364
Subject:- Continuahqc of Service
Dear Mr Salas

This letter is to notify you of the Guam Public Sbhool System’s intend to extend your company for the
continuance of providing document services at all the public schools and support facilities.

This office has received authorization from the Superinténdent of Education for operating expenses for
essential needs and document service is one of them.

: , . :
. Therefore, this letter of continuation is issued to your company to proceed with the Document Services

for GPSS. This letter of continuation shall incorporate all the General Conditions, General Provisions,
Specification/Performance Standards, Scope of Work as stipulated in Agreement 7002364.

Your contract is extended for a period of twelve (12) months commencing October 1, 2007 through
September 30, 2008. The point of contact for this contract shall be with the Administrator of the various
schools and support facilities. Should you have any questions regarding this matter, contact this office at

L}

oG
ROQUE A. ALCANTARA
Administrator, Supply/Procurement

-cc: “Superintendent of Education

~Acting GPSS CFO
Contract _File



i ) THE FOCUMENT COMPARY

DOCUMENT SERVICES AGREEMENT :
. RENEWAL AMENDMENT

- THIS AMENDMENT Number 17 (the “Amendment”) sets forlh terms and conditlons . upon ‘which
Depariment of Educaticn, Guam {“Customer" or “you”) and Xerox Corporation ("Xerox”), have aqreed for
Xerox to continue to provide -Services (“&-erwces") to you under the Agreement N.J-nber 7002364 i’ﬁ‘e -

‘ “‘Agxeement”) between you and Xerox.

"1<. " TERM. Xerox shall provide Services to you during the 60 month term of lh]S Henewal perlud tnat s
- January 1, 2005 through December 31, 2009 (“Renewal Term”).
2. SEHVICES Xerox wil perform the Services as set forth in the attachmen(s) checked below. The

Services set feith therein supercede and replace any such Services as ‘may have been pfewou 2y set o
Torth inthe Agrésment and its amendments andfor attachments. '

Statement of Work, l_\ddendum 52523
EI Supplemental Services Detail Addendum ] Ferformance Standards Exhibit l [ Description of Services Addendum

3. ‘EQUIPMENT DETAIL: The Equipment provided under this Amendment (“Equ:pmenf) Is as set forth in
the specific Equipment Detall Addendum that is referenced by the form number checked below. The .
Equipment set forth therein supercedes and replaces any Equipment as may nave been previously set
forth in the-Agreement and its amendments and/or attachments.

[ Form # 520011 . | [ Form # 52061-2 O Form # 52091-3 1 Form # 520691-4

4. PRICING. The prlrmg far the-Renewal Term is set forth herein and supercedes and replaces any such
pricing pre\nously set forth in the Agreement and its amendments and/or attachments. if appiicable,
additional pricing elements may be set farth in a Pricing Detail Addendum attached io this Amendment.

. Monthly I = : ’ 85
Aoty 2% | Minimum included in Minimum O mose Hinimam

_ Charge B/W on B/W Eg. _B/W on Color Eg._Color B/W on B/W Eq, B/ on SolorEg. Color
G1/01/2005 to 08/30/2005 $133,037 2,427,400 10,000 | 80,000 0120 0143 .1000
10/01/2005 to 09/30/2006 $133,037 2,427,400 10,000 £0,000 0120 0143 L1000
10/01/2006 to 09/30/2007 $133,037 2,427,400 10,000 80,000 .0120 0143 1000
10/31/2007 to 09/30/2008 $133,037 2,427 400 10,000 80,000 0120 0143 - .1000
10/01/2008 to 09/30/2008 $133,037 2,427,400 10,000 80,000 0120 .0143 Ha00
10/01/2008 to 12/31/2009 ; $133,037 2,427 400 10,000 80,000 0120 . 0143 L1600

to . .
| . ® Monthiy Equipment Buyout Amount: 13,724.00 [ 3rd Party Funds Payment Amount: 5,458.00

O Supplemental Pricing Addendum Attached X Other Addendum Attached: 52083 ]

5. BUYOUT FUNDS. I this Amendment includes a Monthly Equipment Buyout Amount, this amount is
included in the Monthly Minimum Charge (unless the Amendment does not include a Monthly Minimum
Charge, in which case the Monthly Equipment Buyout Amount will be shown as a separate line item on
your invoice). Xerox has provided these funds ("Buyout Funds") to you to retire ihe debt on ycur
existing equipment lease obligations and, as a result, Xerox shall retain or receive unencumbered title
to such equipment upon such buyout. Should the Agreement be terminated- prior to expiration far any
reason, you agree to pay to Xerox (even if termination fees would not otherwise be due), in addition to
any other amounts owed under the Agreement, an amount equal to the remaining principal balance of

the Buyout Funds.

6. SERVICES GUARANTEE
a. SERVICES. Services shall be performed hereunder in a skillful and professional manner. If you
believe that Xerox has failed to perform any Services as set forth herein, you shall notify Xerox in
writing that, with speciticity, describes Xerox's alleged failure to perform. As your exclusive
remedy, Xerox, within thirty (30) days of its receipt of said written notice, will then either correct our
failure to perform or redo the work at no additional charge to you.

Form 52120 {10/2003) XEROX CONFIDENTIAL Renewal Amendment
Page 1
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DOCUMENT SERVICES AGREEMENT
RENEWAL AMENDMENT

b, PERZCNNEL. Xerox will provide personnel to perform the Services as 'sef-forth-Herein. Whils
- petforming Services, the personnel prowded by Xerox will comply with yéig uophcable secliity and '
-+ gafety rogufations that you notify Xerox of in- wrmng F{equesler* Serwm’s sutside yaui standard
work;'n; wours” will peat” Xerox’ ‘overtime raté,  While Xérox™ig cnrmim:ng ‘Sarvices for v
" hereundar, and for six (6) months after this: Agreement terminates or expires;yau-agree thai you
~will net approach, solicil or hire any employee, agent or mdeperdpné coritractor of Xerox, through
- -smpioymeni. or otherwise, without-Xerox's :prior -written -consent.~. lf -you ivickate the. u'f.\_edirg
: '--wg«'»“"cnl‘ G L agTeey oy pa\j -Ag ,qmdafed damagesiiand-natias :a - pandily; M erox an:amouni
raguat-is o -ha.t of-ihe-then- curresi -annual- compensation .of. said - 1.rnp5m’ﬂe or. agent; of ihw
= @nout paid to or on behalf of the person dur ing the ‘prior. six {H) qmnﬂ*s m *r"e vass of an

ihdependent coniracior,

EQUIPMENT/SOFTWARE. Wn prowd:ng the Services, as'set forth hérein, Xerox: will provide and/or
operate the equipment/software listed in this Agreement (“Equipment” and “Soitware") If, during
the term of this Agreement, Xerox is unable to maintain the Xerox-owned; Xerox-brand Equipment
in-good working order, Xerox, at it's option; will, as your exclusive remedy for ‘Xerox's failure 1
keep the Equipment in good working order, replace the Equipment with -an identical pfoduct or, at
Xerox's option, ancther product of equal or greater capabilities. This replacement product shall be
subject to these same terms and conditions. For the Equipment, Xerox" will pro\nde standard
supplies (i.e., toner {excluding highlight color toner), developer, and fuser agent) réquired {o make
impress:ons up to 8% by 14 ("Supplies®), provided such Supplies are aiready included in the
pricing, as set forth in this Agreement. If, as set forth in this Agreement, the Suppliés include
paper, Xerox may adjust the pricing of the paper portion of this Agreement upon thirty (30} days
notice or either party may terminate the paper portion of this Agreement upon thirty (30} day=

ncﬂtce

7. 2" PARTY FUNDS. If, in conjunction with providing Services hereunder, Xerox has provided funds

("3rd Party Funds™) to acquire certain Xerox-brand equipment and/or non-Xerox brand equipment (“3™
Party Equipment”) and/or to license software (“3" Party Software”), then the Monthly Minimum Charge
associated with this Amendment includes a 3rd Party Funds Payment Amount {"Payment Amount"),
unless the Amendment does not include a Monthly Minimum Charge, in which-case this rmonthly
Payment Aimount will be shown as a separate line_item ‘on your invoice. if the Agreement is terminated
- prior 1o expiration for any reason, or a unit of 3" Party Equipment/Scofiware is removed or replaced prior
o expiration, you agree to pay to Xerox, in addition to any other amounts dus and owing l'-erevnr’er
that portion of the balance of 3rd Party Funds that is associated with each affected unit of 3™ Party
Equipiment/Sofiware, discounted through the end of the Agreemen: terms at the higher of §% of the
s jowestrate-allowed t?jy law. You agree to maintain the manufacturer's maintenance services agreement
for any remalmng 3" Party Equ:pment as well as any applicable software liceitses during the period
that the 3™ Party Software is in use. Express wamnanties, if any, for such equipment shall be available to
you. However, if such warranties are not available or have expired, cost of replacement shall be your

gole expense.

8. COMPLIANCE WITH LAWS. Xerox will fully comply with all applicable laws and regulations in the
performance of the Services. You agree that all facilities at which the Services are to-be performed will

fully comply with all applicable laws and regulations as well as your security and safety regulations
provided to Xerox. Unless and until you purchase the Equipment, you hereby authorize Xerox or its
agents to file all documents necessary {o protect Xerox's rights in the Equipmeni (including any Uniform
Commercial Code protective filings in favor of Xerox). You also represent that you will not request
Services that constitute copyright infringement or otherwise violate any intellectual property rights.

9. PAYMENT, BREACH & REMEDIES AND TAXES. You agree to pay Xerox all payments and all other
suns due hereunder (including, but not limited to, any non-standard delivery or removal expenses
incurred) within thirty (30} days of the invoice date or on the due date listed on the invoice, whichever is
earlier. Restrictive covenants on checks you send to Xerox will not reduce your obligations. If any
payment is not received by Xerox on or before the date it is due, Xerox may charge you, and you agree
to pay, a late charge o cover Xerox's costs of collection equal to $25.00 (not to exceed the maximum
amount permitted by law). You will be in default if Xerox does not receive any payment within fifteen
(15) days after the date it is due or if you breach any other obligation hereunder. If you default, Xerox,

XERQOX CONFIDENT AL Renewal Amendment

Form 52120 (10/2003)
Page 2
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THE I:J-OCUM ENT COMPARY

XEROX.

RENEWAL AMENDMENY

) _XEHQX CORPORATION CUSTOMER
GmnvSenkaku . \J Uan. fp F{OFQ
asep - Name (Flea Prl,'r) -
ot r—— . . . .
ngnatu)e / ’ S:gnature 0/
mm. : . &w ,M_-}c.,,,;{z‘f’
7!&"6‘[3/1. . /} ] Title
) : f)/ -
.t N
" “Dare / . Date ] /

Form 52120 (10/2003)

XEROX CONFIDEMTIAL
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Form 52120 {10/2003)

- . .- a2 :
THE DOCUMBST COMPAIY

XEROX

DOCUMENT SERVICES AGREEMENT

RENEWAL AMENDMENT

. in addition to its other remedies (inciuding the cessation of Services), may require immediate payment
o as hqurdated ‘damages for loss of bargain and not as a penalty, of (a) all amounts ihen due, plus.
. interest on alf-armounts due from the duz date until paid at the rate of one and one-half percent (1.8%) -

per monthi {not-to- exceed the maximum amount. permitied” by law); and (b) any. applicable-Early ;- - SRR

" _Termmat.on Charges or monthly equipment chafges set forth under the Agreement. Xerox's degision
to waive or forgive- a.particular.defauit shall not prevent Xerox from declaring any. other default. ~ Ih
. .. addition,if you detault under this Agreement, you agres to pay all of the-costs Xerox-inclis to enforce
itsyrightszagainstzyou;: includingreascnable: attorneys'-fees. and:actual -cosis < The:Monthly-Mininium
- Charge: ie “billed:.in. advance. (with -.any.. additional Charge per: Impression above Minimum billed in
©+F drrears). M the: Services begin: parialiy. and/or early, Xerox will bill-you on a pro.rata basis, basedon a’ =
30-day biiling month and ti:e terms and. conditions of this Agreement will apply. All ‘applicable taxes
.shall be added to your. payment amouni {uniess you provide proof of your tax-exempt status). These -
taxes include, but are not limited to, sales and use, rental, excise, gross receipts and occupational or
prtw!ege taxes but do not inciude taxes based on Xerox net revenue. -

10, LIMtTATtON OF LIABiLlTY Xerox shall not be liable to you for any direct damages in excess of -

$10, 000 or the amounts paid hereunder, whichever is greater, and neither party shall be liable to the

- -other for afiy. special, indirect, incidental, consequential or punitive damages arising out of or relating to -
" this Agreement, whether the claim alleges tortious conduct (including negligence)-or any other legal
theory. Any actton you take against Xerox must be commenced within two (2) years after the event

. that caused it.

11. CREDIT HISTORY. As part of this transaction, you authorize Xerox (or its agents) to obtain credit
reports (including in connection with credit analysis or subsequent review, collection or enforcement: of
your obligations hereunder); make such other credit mqumes as Xerox may deem necessary, furnish
payment history information to credit reporting agencies, and release to prospective assignees of this
Agreement, information Xerox has about you and any of the foregoing. Even if Services have been -
delivered, Xerox may, within 60 days followmg its acceptance of this Agreement, revoke the Agreement

if your credi approval is denled.

12, ASSIGNMENT. You may not assign any of your rights or obligations under the Agreement. Xerox may
assign the Agreement and/or any Amendment thereto, in whole or in part, without prior notice to you
and may release information Xerox has about you. Each successive assignee of Xerox shall have all
of the rights but none of the obligations of Xerox pursuant to the Agreement or any Amendmeiit
thereto. You shall continue to look to Xerox for performance of Xerox's obligations hereunder, and you
hereby waive and release any assignees of Xerox from any such claim. To the extent Xerox nolifies of
any such assignment, you shall make all paymenis due hereunder in accordance with the instructions
of such assignee(s). You shall not assert any defense, counterciaim, or setoff that you may have or

claim against Xerox against any assignees of Xerox

13. ATTACHMENTS. This Amendment references attached addenda, exhibits, andfor Statements of Work.
You acknowledge that the indicated attachments are hereby integrated into this Amendment and have
been provided to you.

14, ENTIRE AGREEMENT. The Agreement and this Amendment, and their respective attachmeni(s), as
to their subject matter, exclusively and completely state the rights, duties and obfigations of the parties
and supersedes all prior and contemporaneous representations, letters, proposals, discussions and
understandings by or between the parties. If the Agreement and its attachment(s) conilict with this
Amendment and its attachment(s) or otherwise deemed non-operative by this Amendment, this
Amendment and its attachment(s) will conirol. The parties, by their representatives signing below,
agree with the terms of this Amendment and further certify that their respective signatories are duly
authorized to execute this Amendment. Xerox may relain a reproduction (e.g., electronic image,
photocopy, facsimile) of this Agreement which shall be considered an equivalent to the original. All
changes to this Agreement must be made in a writing signed by both parties; accordingly, any terms on
your ordering documents shall be of no force or effect,

Renewal Amendment

XEROX CONFIDENTIAL
Page 3
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" “Frik DOCUMENT COMPANY

XEROX.

Statement of Work Addendum

Agleement # 7002364
-Services Defined As Of: November 30, 2004

'Serviqé(s) Provided: Administrative & Account Management Serv-ices

R

Xerox coordinates the inventory and reorder of
client replaceable supplies at client agreed-upon
locations.

Xerox provides supplies management support for -

up to 284 devices

At the following locations: Locations listed in the
DSA agreement.

Service Component Work Process Descriptions Service Configuration Parameters. ' Service
R ’ s ‘ ’ Market
: . Code!
Customer Interface’ "AAS- .
S S _ A , . o 101
The Xerox Account Associate is available on call The Xerox Account Associate is available on call -
td provide contracted services to the client. to provide contracted services to the chent on the
S : T following days of the week: .
Monday through Friday
For eight hours per day,
With standard hours of 8:00am to 5:00pm
{except standard Xerox and client holidays.)
Eqnipment Tracking AAS-
‘ : : 201 -
- Xerox Managed Services maintains an equipment :
listing with each devices® model number, serial
number and focation for all the equipment
managed under this contract. ' .
Machine Move Coordination AAS-
i 202
Xerox may coordinate equipment relocations for
equipment managed by Xerox Services under this
| agreement. Client will be responsible for any
| applicable move costs incurred for client requested
and approved equipment moves.
"1 End-user support and training AAS-
203
The Xerox Account Associate may respond to :
questions regarding the operation of equipment and
.provide basic end-user operator support where
appropriate
Supplies Management Support AAS-
204

Requests for services above will be subject to equipment/resource availability. ThlS document is proprietary and, as
such is to be treated as Xerox Confidential Information, not to be shared with 3 parties.
'The Service Market Code is for Xerox internal use purposes only.

Form # 52523 (2/2004)

1

Statement of Work —
Administrative and Account Management




TRE DOCUMEWNY COMTaNy

XEROX, Statement of Work Addendum

Agreement # 7002364
. _ Bervices Defined As Of: Novembe - 36, 2004
o N . . - - _‘
Service Compornznt Work Process Deseriptions . Service Confi igaration T*amme‘efs | Sevyice’ ,'
P R o1 Mavket |
o o . ' : : T P v v |
Key Operaior Suppoit ST e SHI-501 ’
Tur. . . N ,_": ’ . L . -. ) .. T O . A
| Xérox replenishes client repla ceable suppiles and ; Xerox provides key-op Asupport'\‘or up LB4 8|
spravidesdight:onipor-device maintenance{ieys: np} Ledevices - - O e T ‘
- ralelien: agreed-upon locations and sohadales, (g, | RIS
;'. f;fl”;:,:‘{l ‘.‘d{:'.'-m ;?,: ;‘z: ;P?:‘L TN ALthe R ‘fﬂwm‘? I \ah'm-. Loc xons listed in e . | . I}
~ LGSR GEVICE exUIOr and Cieal :ams). X 1 DRAa agrzement, j
i
. |LPer the following mhec!ulr-fnr,qu aney: Twice
‘monthly O O
Meter Read Services T

Xerox gathers and submits meter reads monthly to Xerox prov:dt,s meier readmg services:forup to. .
the individuai or vendor res sponsibla for entenng 284 device : s e _
meter read data into the billing process, Locations where Xerox physicaily feads méfers:  j
Xerox detivers the meter read report 1o client Locations listed in the DSA agreement. - ao
specified contacts and cliznt specified vendors. - | In other documented locations.covered by this ‘ S

agreement Xerox will facilitate gathering of client

- | provided meter ceads. R SO
- . : Loy . AAS-

Reporting
: ) ' 601
Reporting:provides slient print volume-and-usage~ | Client reporting will:be provided:by-the Xerox: = :
trends. Reportingsmay: be-customized to-meet new- | Services Client Account Manager.on'a moenthly
client requirements i mutually agreed:upon by basis. The Client: Account Managerwili develop.
~ both parties. and document a reportingscommuiication..
' ' schedule with the key custerner-account contact: . L.
Account Review o T - | CE-504
) . ] i : Acceunt reviews will be schedulerd and conducted |
Xerex holds operations reriews with the clierd 100 | wirk the client by the Client A\,C\.'Lml. Mahagu on
1. Review reporting resulis, services a quarterly basis.
performance against objectives, vulstanding
: issnes, and other agreed-upon agenda items.
2. Review opportunities for improvement.
Customer Satisfaction Survey : AAS-
700

Xerox Services admmxsters customer satlsfdctmn

The client will receive regular customer
surveys via a 3™ Party on an annual basxs

satisfaction surveys. Surveys are used to measure
equipment, personnel, and managed services
satisfaction.

Requesis for services above will be subject to equipment/resource availability. This document is proprictary and, as
such, is to be treated as Xerox Confidential Information, nol to be shared with 3% parties,
"The Service Market Code is for Xerox imernal use purposes only.

Statement of Work --

Form # 52523 (2/2004)
Administrative and Account Management
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THE DOGEMENT COMPANT

XEROX.

Statement of Work Addendum

Agreement # 7002364 .
. Services Defined As Of: November 30, 2004

| Xerdx to assist DOE IT(FSALS) staff i
-} facifitating the loading of print drivers for device.
| deployment.

Xerox to assist DOE’S IT staff in facilitating the - -

loading of print drivers for device déployment.
Depending upon the manner in which print drivers
aré handled (“pushed out” versus Joaded on each
client), should incremental Xerox resources be
required to facilitate the loading of print drivers,
Xerox can provide additional resources to be

‘billed at an agtreed upon incremental hourly rate.

".|. Serviee Compenent Work Process Descriptiouns Service -C'ouﬁg:iration Parameters...;: - '."SMex'Yli{‘?‘:
) - o ' - Marke
'|. Assistance to 1T  Staff for Device Deployment ClAASST o

AL

Requests for services above will be subject to equipment/resource availability. This document is proprietary and, as
such, is to be treated as Xerox Confidential Information, not to be shared with 3 parties.
"The Service Market Code is for Xerox internal use purposes only.

Form # 52523 (2/2004)
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Statement of Work —
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THR DOCURERT COMIANTY

XEROX | Statement of Work Addendum

Agreement # 7002364
Services Def‘ ned As Of: November 30, 2004

' Management Services

" The following Management Services are mcluded as part of the Serwcee to'ba ,Jrovuded purwent to this-
Agreement. .

'-.f?;-scco'lnt Configuration

<, Thig Xerox: location at the-client site is cont -r'u:ed with a mix of pecple procebs r:,qulpment, softwere rmd
.. networking to achigve the coniracted service levels. . D

- Human- Resources
Xerox manages these aspects of human resources — employee sourcing and selecilon tmlnlng, back-up
coverage, and employee development / performance lmprovement :

Materials Management _
Xerpx.manages the ordering, receipt, handling, and storage of supplies and replacement parts for systems,

as contracted.

Account Marketing
Xerox communicates the capabilities of the managed service to client departments and maintains client
awareness so that seivices may be rendered where and when needed.

Equipment Service '
Xerox manages and performs equipment'service as contracted.

Technology Support
Xerox technology specialists are available as contracted, to support ongolng technical needs and

troublashoct operational issues.

Technology Management
Xerox manages its docurmnent services hardware and software technology as contracted, proposing additional
technology acquisitions, as required to meet customer's needs.

Operations Management
Xerox manages the services operation, including people, processes, and technology, to assure operational

service as contracted.

Requests for services above will be subject to equipment/resource avallabmty This document is proprietary and, as such,
is to be treated as Xerox Confidential Information, not to be shared with 3" parties.
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