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PROCURMENT APPEAL

IN THE APPEAL OF )

) Docket No. OPA-PA
TELEGUAM HOLDINGS, LLC )
D/B/A CTA TELECOM ; NOTICE OF PROCUREMENT APPEAL
APPELLANT )

)

)

APPELLANT INFORMATION
The Appellant is GTA TeleGuam, LLC 624 North Marine Corps Drive, and 96913,

Telephone Number of 644-0011.
APPEAL INFORMATION
A.) Purchasing Agency: Bureau of Statistics
B.) Identification/number of procurement: GSA-004-010
C.) The Decision being appealed was made on January 26, 2010 by the Chief Procurement
Officer Claudia S. Acfalle
D.) This appeal is made from a Decision on protest of Award
E.) Names of Competing Bidders: Pacific Data Systems

STATEMENT OF GROUNDS FOR APPEAL

A. FACTUAL BACKGROUND INFORMATION
1.) On October 29, 2009 an Invitation for Bid was issued for Telephone Service and Equipment.
The pages of the Bid to this dispute are attached as Exhibit 1.

2.) On November 13, 2009, GTA Telecom, LLC submitted its bid and is attached as Exhibit 2.
1
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3.) The other Bid from Pacific Data Systems submitted November 13, 2009 is attached as
Exhibit 3.

4.) On November December 15, 2009, GTA TELEGUAM Holdings, LLC received a Bid Status
notification from General Services Agency of Guam, dated December 15, 2009 and
signed by Claudia S. Acfalle, Chief Procurement Office stating that “Bid
Recommended for Award to Pacific Data Systems in the amount of $23,069.00 The Bid
Status notification is attached as Exhibit 4.

5.) GTA filed a protest of Award of Bid to Ms. Claudia Acfalle, Chief Procurement Officer on
December 16, 2009 and said letter is attached as Exhibit 5.

6.) On January 25, 2009 GTA’s Executive Vice President, Daniel J. Tydingco received a letter
from Chief Procurement Office responding to the GTA protest and its determination to
deny the GTA request for reconsideration and is attached as Exhibit 6.

B. ARGUMENT

The Bid award to Pacific Data Systems is defective because the winning bidder proposed a
phone system that was not within specification as specified in the Bid. GTA is the only bidder
that proposed a phone system within specifications of the Bid. As defined in:

Item No. 1.1 Telephone Service, Specifications: Telephone Services “PBX-based
service VOIP is strictly prohibited for this implementation”

[tem 2.1 Specifications of the Bid

Item 3.1 Digital Business Conference (speaker) system

Item 4.1 Operator Console digital business phone system with appropriate expansion
units(s)

Item (s) 5.1/, 6.1, and /7.1 Further, the Bid criteria defined in Schedule and

Scalability Considerations for “Analog lines supporting 12 digital business phone
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systems...”

After reviewing Pacific Data Systems submission it is evident that Pacific Data Systems
submission was defective. Specifically Pacific Data Systems in Section(s) 2.1 and 4.1 of its
submission identified that its Bid included an Aastra 480 with Operator Call Manager, which is
not a digital phone as defined in the Bid criteria and can only be a VOIP or Analog type phone
device. Further evidence of deficiency can be found in Section 4 of the Pacific Data Systems
Bid response “Product Literature” Section contained within Exhibit 3. The Pacific Data
Systems response included product literature that appears was obtained from the manufacturer’s
website in which the literature defines the Aastra 480e phone as an analog phone. Further if
Pacific Data Systems were to advocate that it was supplying the Bid through the Aastra 4801
phone, it is clear to see from Aastra’s product information that the phone is a Voice-over IP
(VOIP) handset, which is prohibited as outlined in Section 1.1 of the Bid.

GTA rebuts the declaration of Mr. John Day outlined in the response from the Chief

Procurement Officer in Exhibit 6. GTA contacted the manufacturer to obtain specifications
regarding the VOIP or analog capabilities of the Aastra 480 phone.

Specifically GTA asked the manufacturer if the particular phone represented by Pacific Data
Systems was capable of providing digital service or if the phone could be enhanced to provide
digital phone service. GTA provides in Exhibit 7 that Aastra confirmed that the phone was not
digital capable and that it could not be converted to become a digital phone. Further evidence to
support GTA’s protest can be found within Exhibit 8 with more product details and operational
manuals obtain from the manufacture’s website.

In closing, the bid submitted by Pacific Data Systems was defective. It did not meet the
phone equipment specifications as outlined in the Invitation to Bid. The phone equipment
proposed by Pacific Data Systems is not compatible with a digital phone system. GTA’s bid

3
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was the only responsive bid to the Invitation to Bid. Pacific Data Systems bid was defective and
therefore not responsive in the bid specification. GTA requests that PDS bid be deemed non-
complaint and the award be made to GTA, the only responsive bidder to provide a digital
telephone system.
DECLARATION RE COURT ACTION

The undersigned party does hereby confirm that to the best of his knowledge, no case or
action concerning the subject of this Appeal has been commenced in court. All parties are
required to and the undersigned party agrees to notify the Office of the Public Auditor within
24 hours if court action commences regarding this Appeal or the underlying
procurement action. Pursuant to 2 GAR §12108(a), the undersigned party does hereby request a

hearing on the appeal stated above.

Lo =
S
e

Dated this % day of February 2010

Respectfully Submitted,

Daniel J. Tydingco
Executive Vice President — Legal Affairs
GTA Telecom, LLC
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INVITATION FOR BID

ISSUING OFFICE:
GENERAL SERVICES AGENCY
M GOVERNMENT OF GUAM
— P.O. BOX FG
CLAUDIA‘S. ACFALLE AGANA, GUAM 96910
Chief Procurement Officer A
DATE ISSUED: October 29, 2009 BID INVITATION NO: GSA-004-10
BID FOR: Telephone Service and Equipment

SPECIFICATION:

DESTINATION: Burean of Statistics
REQUIRED DELIVERY DATE

INSTRUCTION TO BIDDERS:

INDICATE WHETHER: ____ INDIVIDUAL _____PARTNERSHIP _____CORPORATION
INCORPORATED IN:

‘This bid shall be submitted in duplicste and sealed to the issuing office shove no tater than (Time)10:00AM, Date: Nov, 13, 2009,
and shall be publicly opened. Bid submitted efter the time and date specified sbove shall be rejected.  See attached Genersl Terma
and Conditions, and Sealed Bid Solicitation for details.

The undersigned offers and agrees to furnish within the time specified, the srticles and services at the price stated opposite the
respective items listed on the schedule provided, unicss otherwise specified by the bidder. In considerstion to the expense of the
Government in opening, tabulating, snd evalnating this and other bids, and other cousiderations, the undersigned agrees that this bid
remain firm and irrevocshie within €9 calendar days from the date openting to supply sny or all the items which prices are quoted.

NAME AND ADDRESS OF BIDDER: SIGNATURE AND TITLE OF PERSON
AUTHORIZED TO SIGN THIS BID:
AWARD: CONTRACT NO.: AMOUNT: DATE:

ITEM NO(S).  AWARDED:;

CONTRACTING OFFICER:

CLAUDIA 8. ACFALLE
Chief Procurement Officer

NAME AND ADDRESS OF CONTRACTOR: SIGNATURE AND TITLE OF PERSON
AUTHORIZED TO SIGN THIS CONTRACT:




) GSA  GENERAL SERVICES AGENCY
(Ahensian Setbision Hinirat)
Government of Guam
148 Rt. 1 Marine Drive Piti, Guam 96915
Tel: 475-1713 * Telefax: 472-4217; 475-1716; 475-1727

Accountability *  Impartiality . Competence . Openness . Value

INVITATION FOR BID (IFB) NO.: GSA-004-10

DESCRIPTION: Telephone Service and Equipment

Bidders are reminded to read the Sealed Bid Solicitation and Instructions, and General Terms and conditions
attached to the IFB to ascertain that all of the following requirements checked below are submitted in the bid
enveloped, in duplicate, at the date and time for bid opening.

(X) BID GUARANTEE (15% of Bid Amount) May be in the form of;
Reference #11 on the General Terms and Conditions

a Cashier’s Check or Cexrtified Check
b.  Letterof Credit
c. Swuynmd—vmdmlyifwemnpmﬁedby:
1. Cument Certificate of Authority issued by the Insurance Commissioner;
2. Powsrof Atomey issaed by the Surcy ot Resident Gonral Agen

Power of Attomey issued by two (2) major officers of the Surety to whoever is signing on
their behalf.

STATEMENT OF QUALIFICATIONS
SAMPLES;

BROCHURES/DESCRIPTIVE LITERATURE;

8R® CC

AFFIDAVIT OF DISCLOSURE OF MAJOR SHAREHOLDERS - Must comply with the following
requirements:

a The affidavit must be notarized and dated on the same month as the bid opening;
b. Date of signature of the person suthorized to sign the bid and the notary date must be the same.

.

(X) OTHER REQUIREMENTS:

O 0RE, U

This reminder must be signed and returned in the bid envelope together with the bid. Failure to comply with the
above requirements will mean a disqualification and rejection of the bid.

-On this _________ day of . 2009, I, .
authorized representative of acknowledge receipt of this special
reminder to prospective bidders with the above referenced IFB.

Bidder Represcntative's Signature

DOA 132
Rev: 195
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Ttem Monthly Annaal
NO. _Description OTY UOM_ FRICE ______PRICE
1.1 Telephone Service 12  Mos. S H

As per the following

Spel:;-dou.
SPECIFICATIONS:

BIDDING ON/REMARKS:

Telephone Services:

PBX-based service VOIP is strictly prohibited
for this implementation

ISDNIPRIforPS’INtmnhngmppmnng37toul
extensions at time of highest utilization.

Unique telephone numbers for each of 37
extensions at the time of highest utilization.

Analog backup lines at times of higher utilization
Fax line with dedicated number

Main telephone line. Preferred extension:
671-642-2010.

Auto-attendant functionality for main line
Caller ID
Voice Mail

Native conference capability sufficient to
accommodate up to six separate callers

Authenuanoncodepmmptfcnlllongdxm
calling. (Single code for all users)

Demledhulhngoﬂongdlmuugconallhnu
to support management audits/reviews,




Telephone Equipment:

ITEM . UNIT EXTENDED
NO._Description OTY UOM_ FPRICE ERICE
21 Digital business 3 Ea $ $
Phone systems
3.1 Digital business . Ea $ $
cmfum(Speaker):yltem
4.1 Operator console 1 Ea $ [
digital business phone system
with appropriate expansion unit(s).
Schedule and Scalability Considerations:

5.1  November 16, 2009 through January 15,2010 1 Lot §

Analog lines supposting 12 digital business
phone systema, 1 digital business conference
(speaker) system, 1 operator console digital
hpmplmsysm.mdmcludinglfu

6.1  January 15, 2010 through March 15, 2010 1 Lot §

ISDN/PRI for trunking supporting 24 digital
buginess phone systems, 1 digital business
conference (speaker) system, 1 operator console
digital business phone system, and including

1 fax line with dedicated number.
(Locations to be determined.)

71  March S, 2010 through June 30, 2010 1Lot §

ISDN/PRI for trunking supposting 35 digital
Business phone systems, 1 digital business
Conference (speaker) system, 1 operator console
Digital business phone system, and including

1 fax line with dedicated number.
(Locations to be determined.)



8.1

9.1

June 30, 2010 through August 31, 2010 1ot §

ISDN/PRI for trunking supporting 24 digital
Business phone systems, 1 digital business
Conference (speaker) system, 1 operator console
Digital business phone system, and including

1 fax line with dedicated number.
(Locations to be determined.)

September 1, ZOIOM@SeptemberSO 2010 11ot $

(spuket)uym. 1 operator console digital
business phone system, and including 1 fax
line with dedicated number.
(Locations to be determined.)



MAJOR SHAREHOLDERS DISCLOSURE AFFIDAVIT

TERRITORY OF GUAM)
Jss:
AGANA GUAM )
1, the undersigned, , being first
(a partner or officer of the company of, etc.)
Duly swom, deposes and says:

1. mmepenomwhohveheldmethmtmpam(m‘b)ofﬂnwmpmy'l
shares during the past twelve months are as follows:

Percentage of
Name Address Shares held

Total Number of Shares

2. Paamawboluvemdvedumenﬁtledmwcdvencmmnimmwor
Otk ion for ing or assisting in obtaining busi lated to
The bid for which this Affidavit is submitted are as follows:

Amount of
Gratuity or Other
Name Address Compensation

Further, affiant sayeth naught.

Signature or individual if bidder is a sole
proprietorship; Partner, if the bidder is a
partnership; Officer, if the bidder is a
corporation.

Subscribed and swomn to before me this day of » 20,

By:

Notary Public
In and for the Tenritory of Guam
Mycommonexpim__________




Felix P. Camacho GENERAL SERVICES AGENCY  Michael W. Cruz,

Governor G-SA (Abensian Setbision Hinirat) Lt. Governor
Government of Guam
148 Route 1, Marine Drive
Pti, Guam 95925
Lourdes M. Perex Joseph C. Manibusan
Director, Dept. of Administration

AFFIDATRE
(Prime Proposer)
STATEOF ___.__ )
)SS.
CITY OF )
, being first duly sworn
That he/she is
(a Partner or Officer of the Firms of, etc.)

mmymaﬁngmefmgdngmdwmmnmhmﬂwﬁdhmmdnamﬂuﬁwwm

that said bidder has not colluded, conspired, connived or agreed, directly or indirectly, with any bidder or person,
mpminuhmormnfninfmmbidding,mdhunminmymw.dimcﬂyuindimcﬂy.mghtbyw
orcollusion.wommﬁuﬁmumhmﬁmmymmﬁx&eﬁdmofﬁmumymm.
‘ortoﬁxmyomhud.pmﬁtueondmofnidbidpﬁee.mof that of any other bidder, or to secure any

Signature of Bidder Date
Proposer, if an individual;
Partner, if a partnership;
Officer, if a corporation.
Subscribed and sworn before me this day of + 20,

" Notary Public



ETHICAL STANDARDS AFFIDAVIT

(Proposer)
TERRITORY OF GUAM )
) ss.
HAGATNA, GUAM )
» being first duly swom, deposes and says:

That I am (the Sole Proprictor, & Partner or Officer of the Offeror)

The Offeror making the foregoing Proposal, that neither he or nor of the Offeror’s
officers, representatives, agents, subcontractors, or employees of the Offeror have
howinglyinﬁmdnymvemmmofﬂmmployubhevhmyofﬂneﬁid
WthSGCACthArﬁchll.ndmmmhemmy
m.wmmm,amaomwwy
inﬂmneemygovmmofﬁmmemployaowhadsnyedﬁcdmmfwins
GCA Chapter 5 Article 11.

Signature of individual if Proposer is a sole Proprictoeship;
Partner, if the Proposer is a Partnership;
Offficer, if the Proposer is a Corporation.

SUBSCRIBED AND SWORN to before me this day of » 20,

Notary Public
In and for the Territory of Guam
My Commission Expires:



NO GRATUITIES OR KICKBACKS AFFIDAVIT

(Offeror)
TERRITORY OFGUAM )
) Ss.
HAGATNA, GUAM )
» being first duly sworn, deposes and says:

As the duly authorized representative of the Offeror, that neither I nor of the Offeror’s
ommwmmmmmwmplomhuamoﬁadﬁm
or agreed to give any govemmeat of Guam employee or former employee, any payment,
gift, kickback, gratuity or offer of employment in connection with Offeror’s proposal.

Signature of individual if Proposer is a sole Proprietorship;
Partner, if the Proposer is a Partnership;
Officer, if the Proposer is a Corporation.

SUBSCRIBED AND SWORN to before me this day of 20

Notary Public
In and for the Tesritory of
My Commission Expires:



Felix P. Camacho GENERAL SERVICES AGENCY  Michse! W. Cruz

Governor GSA (Abensian Setbision Hinirat) Lt. Governor
Government of Guam
148 Route 1, Marine Drive
Pit, Guam 96528
Lourdes M. Perez Joseph C. Manibusan
Director, Dept. of Administration Deputy Director

FORM COMPLIANCE WITH
US. D.O.L. WAGE DETERMINATION AFFIDATE

AFFIDATE

(Prime Proposer)

STATE OF )

)SS
CITY OF )
, being first duly swom
That he/she is
(a Partner or Officer of the Firms of, etc.)

The party making the foregoing bid, that such bid is genuine and that said bidder agrees, that they are
fuﬂyawmmdiuincmnpﬁmwiﬂnﬁﬁeﬂﬂ.CAMS}SNlM!SMW:@W@,
mdﬂmﬁumhedinhemmimwdbyU.s.D.O.L.forﬂ:epotiﬁomreqtﬁndmimplememd\e
required service as per specificaion on Bid No. for
gervices.

Therefore, under penalty of perjury, I certify that the facts stated above are true.

Signature of Bidder Date
Proposer, if an individual;
Partner, if a partnership;
Officer, if a corporation.
Subscribed and sworn before me this day of 20
Notary Public

Note: Biddmmteqdmdwmhﬁumoumemwagcdeﬁamimﬁmimwdbymeus.D.O.L.for



SPECIAL FROVISION
FOR
MAJOR SHAREHOLDERS DISCLOSURE AFFIDAVIT

All bidders are required to submit a current affidavit as required below, failure to do 80 will mean
disqualification and rejection of the bid.

Excerpt from P.L. 1844
Section 44. a new Section 6961.3 is added to the Government Code to read.

“Section 6961.3. Disclosure of major shareholders. As a condition of bidding, any partnership, sole
proprietorship or corporation doing buginess with the Government of Guam shall submit an affidavit
executed under oath that lists the name and address of any person who has held more than ten percent
(10%) of outstanding interest or shares in ssid partnership, sole proprietorship or corporation at any
time during the twelve (12) month period immediately preceding submission of a bid. The affidavit
shall contain the number of shares or the percentage of all assets of such partnership, sole
proprictorship or corporation which have been held by each such person during the twelve (12) month
period. In addition, the affidavit shall contain the name and address of any person who has received or
is entitled to receive a commission, granity or other compensation for the procuring or assisting in
obtaining business related to the bid for the bidder and shall also contein the amounts of any such
commission, gratuity or other compensation. The affidavit shall be open and available to the public for
inspection and copying”

EXAMPLE:

1. A bidder intends to participate in a bid opening on October 15, and submits his/her
bid on September 12, the affidavit dated September 10 is acceptable.

NOTE; If the affidavit is a copy, indicate the Bid No. and where it is filed.

DOA 289 A
Rev: /2008



GOVERNMENT OF GUAM

GENERAL SERVICES AGENCY
148 Route 1, Marine Drive
Piti, Guam 96925

BID BOND
NO.

o————

KNOW ALL MEN BY THESE PRESENTS that as Principal
Hereinafter called the Principal, and (Bonding Company),
Adulyuhnimdimwunduﬂlehwuofﬂw'remwryofeuam.nSmuy,hueimﬁercalhdtheSmuym
Held firmly bound unto the Territory of Guam for the sum of

Dollars ($ ), for

Paymentofwhichnmwinnduulytobomnde,ﬂnnidmncipduufthelddSmybindmmelva,w
Iwimexmm,a&:ﬁﬁmmamwduﬂmjdnﬂymdmmﬂy,ﬁmlybyﬂmmu

W.mwmmlﬁdhﬁ&nﬁfymwmﬂumﬂbﬁﬁwﬁpﬁm}

Now.mkﬂ.ifme'!‘uﬁmryuf&lmahaﬂaeequehidofthel’dncipdmdmehincipdm
mmm:mmﬁthuﬁmoquminmdmwimhmofmhud,mdgivemchbond

mmﬁmmdwpmmmmwmkmmdbymdﬁdamwmmmmu
lpeciﬁedindnhvinﬁmfanidﬂhmdﬁsobﬁgﬂﬁmmummmmmmmninfuufmmd
effect.

Signed and sealed this day of 20,
(PRINCIPAL) (SEAL)
(WITNESS) »
(TITLE)
"(MAJOR OFFICER OF SURETY) (MAJOR OFFICER OF SURETY)
(TITLE) ~ (TITLE)
(RESIDENT GENERAL AGENT)

SEE INSTRUCTIONS IN BACK PAGE FOR SUPPORTING DOCUMENTS REQUIRED.

DOA 113/Rev: 4-1-87



GOVERNMENT OF GUAM
GENERAL TERMS AND CONDITIONS
SEALED BID SOLICITATION AND AWARD

Only those Boxes checked below are applicable to this bid.

ummm(mdwnm-umammdmmum@wm
mm-q:aumw). ummmmuhwwmum
of contracts %0 act in good faith. .

[X] 2. GENERAL INTENTION: mmmnnuw&wm-ﬂmum Ceneral
mumuuw»mumwam(wmmm«mmmu

bqs. TAXES: Mnmumnm»mmm-w-mmmummw
information on taxes mey be obtained from the Director of Revenue and Taxation.

{X] 4. LICENSING: anmumﬂnumummmmw-wmh
oot complied with the Goam Licensing Law. MM@MNRWM&:M“M“W

[X] 5. LOCAL PROCUREMENT PREFERENCE: Anmamummmﬂumm
smong mw»umuwhmmmmaummmmms
mmn-maumwm

X 6. comxammummormmannoumm: Bidders shall comply
with all - specifications and other requireenents of the Solicitation. ’

04 7. “ALL OR NONE” BIDS: mmmmmw&«wumuwuum 4
hbﬂhnhﬁaﬂ.hmuymetmﬁumundmhm.

NOTE: mmmmumuwduuwmwuw«m-ﬂ The Government will not
award on an itexnined basla. mm&nolmuummw

(X] 8. INDEPENDENT PRICE DETERMINATION: mwu.mdmummummmumnu
bid were derived at without colinsion, snd collusion snd practices ave prohibited by lsw. Violations will

acknowledge that anti-competitive
be subject to the provision of Section 5651 of that of the Gumm Procurement Act, Other existing civil, criminal or sdministrative remedies
nmhﬁddwhhdﬁmhhmﬁahm“ﬂoﬂhwm

(X] 10. BID ENVELOPE: muumummuw:mwm.muumuwm
Xy BIDGUARANTBW. %hWnMaNMW«WMWd

IX]12. mawm WMnmtmw&MmhM

[X] 13. SURETY BONDS: mummmmudmuwha@w-mcm—wm

(X] 14. COMPETENCY OF BIDDERS: Mﬂbmﬁdmmy&mhn&%whbhmdhw
mm«uuecdum.mwumuwmm

x}1s. nmmnonornsromnn.mormm: The Chief Procurement Officer reserves the for
mumm»ww«mmnwubmﬁummwm::u

mml:mumwwummwxsammwumm

G3.A. Form 112 Reviesd V2008



[X] 16.

xi1.

[xX] 18.

£ 19.

{120

[la1

[12.

X} 24.

(12

[ ]2

(128

srmmmnmmmuorwwmnmmmm In determining the lowest responsible offer,
uwwmmuwwum

8) Price of items offered.
b)  The ability, capacity, and skill of the Bidder to
©) wwulaasmmmamumm

TIE BIDS: Hhﬁbnhhmuﬂpﬁeuhﬂmhhm&chmhwmmﬁnw
sward based on Section 3.202.15.2, or to reject all such bids (GPR Section 3-202.15.2).

BRAND NAMES: mmnum»m.mmu;u«umnumm
mdm&yw Mmum»um wmﬁwdﬁrhuﬁmd
mmm.m«um«muwmum. Bids on cosaparabie ttems will be considered
Wh%%mh&mhwmhh%d&kﬁh@hmm

wwummhhmwmmmauu

SAMPLES: M.)«w.)-wumnmﬂuw-nmauwumumu the  dae

e S T e e e e e
0 s) do not 0

Mma)»uwummwmm Fm»mhml)wuﬁuwmh

the Solicitation will require rejection of the Bid.

LABORATORY TEST: Suoccsshul bidder is [ ivery of his goods with a Test
e iy G e S S P U e Tt
cortified Tosting

MARKING: mmmmummuwmm.mm.wmmm
and quantity, lmwﬂu:hﬂmhbnh%’hm

SCHEDULE FOR DELVERY: Mwumummw.mmuﬁm«
m—m.nummmmumuqmmum

BILL OF SALE: Mmmmmamaummm&m Failure to comply with this
Wwﬂm&hmwdﬁw. mmummmummummum-nm
for peyment. mmmumhmmm‘m-uuuuhmm.

MANUFACTURER’S CERTIFICATE: Mbﬂhhmmdﬁwwwmmmmm
furnish ammmmmmummasm Failure to comply with this

request will result in rejection of delivery payroent. muwmmum-&mm-
indicated on the Purchase Order.

INSPECTION: Al supplics, mmmmmummumnum
and/or test conducted by the Government st destination. If in any case the materials, equipment, or sarvices are found
0 be defective in material, mmumwummmm

GS.A. Form 112 Revised 2008



S

X]a1.

[X]33.

[X] 34.

[x] 36.

{X) 37.

[X]39.

[x] 41.

mmwwmn’wumﬁummm

b) Guarantes of Other Typs of : o
mmwummmmummmgmwmummm
mmumu-mm«ummmmmm«mdm Bidder shall

5]

MAMNWMCSINMUCW: The bidder or contractor ropresents that it
mmwwmmmammwm.wwnmmwm
mmmwunmuwhumummumumum
against gratuities and kickbacks set forth on Chapter 11 (Ethics in Public Contracting) of the Guam Procurement Act and in
Chapter 11 of the Guam Procurement Regulations.

REPRESENTATION REGARDING CONTINGENT FEES: mmwﬁnhhﬂmmhdumb
Mumumenwth;MwMu
muwhmamwmamnﬁmwmmum
purpose of securing business (GPR Section 11-207).

EQUAL EMPLOYMENT OPPORTUNITY: mwmmmmmama
ewbymbmdmm.nﬁdm.mmuﬁonduim The contractor will take affirmative action to ensure that
mewymwmmmmmw.m“awm

mmwmammwmwmmmwuuw»m
mdmmwumam

. CHANGE ORDER: m«uwmnmmmummumwmhm
Reguiations.

with the provisions of Section 6-101-03.1 of the Guam Procurement

srorwonxohn: Mmmmwmmmmmmw&mmum»mm
mmmm«ws—non«.xaumww

3 uqumgmnMcns: mhmhﬁmmdwywmuWMWl

Mamr«mmmmm&mmuummhummummu

m‘:wumhmmmwmhwum Performance) of
ur«mnmma&mwmnnucmum. 'nn,:mmn)im



of&nnm&emd-nmdmybymoﬁuw
upon or shout such work, and fines, penalties and loss incurred for or

mmmmadmpﬁumym
bymdhvblﬁmofuymm

mauhndﬁmubmsm%thhm Contractor will carry insurance to
Mhm&dmw”dﬁmhmm«mnmummmdh
mamm«mmmwﬁummwummmmmmu
mamwmwumaﬁm@mummmmmammw

ﬂleﬁovumdoumwhnmuhd.
[X]42. CONTACT FOR CONTRACT ADMINISTRATION: vmmm-mmmaw&mm
& porson whom we may contact for prompt
Name: Title:
Address: Telephone:

GS.A. Form 112 Revised W2008
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624 North Marine Corps Drive
Tamuning, Guam 96913

Tel: 671.644.0116

Fax: 671.644.0103

Email: jsgamby@gta.net

BIDDER:

BID NO.

TIME:

DATE:

PLACE OF BID OPENING:

TELEGUAM HOLDINGS, LLC
GSA-004-10

10:00 A.M.

NOVEMBER 13, 2009
GENERAL SERVICES AGENCY
GOVERNMENT OF GUAM
148 RT. 1,

MARINE CORPS DRIVE
PITI, GUAM

COPY




1229298 3 %

_ OFFICIAL BANK CHECK

D
' MAITE AMOUNT
’ ! PAY FIVE THOUSAND SIX HUNDRED THIRTEEN DOLLARS AND 75 CENTS $5.613.75
Z)%ggg OF YREASURER OF GUAM
CUSTOMER RECEIPT

NOTICE TO CUSTOMER NOT NEGOTIABLE

In the event this Official Bank Chaeckis lost,
misplaced, or stolen, please call the branch
where It was purchased for instructions on
submitting a claim.

GSA BID: NO. 004-10

OFFICIAL BANK CHECK
MAITE

pate: 117122009
¢ R $5,813.76
N DOLLARS AND 75 CENTS

PAY **°*FIVE THOUSAND sIX.
Do bHe - TREASURER OF GUAM
ORDER OF ER

PER - HOLDTOTHE LIGHT TO VIEW,

"hd2q2983 12L2410078 22 d8LO07R3 2 qu50
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G ' A@ 624 North Marine Corps Drive

Tamuning, Guam 96913

“More Than Just Talk”
COoPy

TELEPHONE SERVICE
&
EQUIPMENT

Invitation for Bid Invitation
No. GSA-004-10

Presented by:

Jennifer Sgambelluri
Senior Account Manager
Local Government Market

Confidential
November 13, 2009




624 North Marine Corps Drive
Tamuning, Guam 96913

GTA

“More Than Just

Table of Content
able of Contents CoPY

Cashiers Check

Bid Offer
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Item no. 1.1
Item no. 2.1
Item no. 3.1
Item no. 4.1
Item no. 5.1
Item no. 6.1
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Bid Documents-
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Invitation to Bid Notification

Specification Reminder to Prospective Bidders

Form of Non-collusion Affidavit

Ethical Standards Affidavit

No Gratuities or Kickbacks Affidavit

Form Compliance with U.S. DOL Wage Determination Affidavit
Major Shareholders Disclosure Affidavit

General Terms & Conditions/Contract Administration

GSA Site Visit Notification

Brochures

o

C 0O OO0

Centrex Features

Meridian Instruments

Avaya Digital Phones

Avaya Media Servers

Avaya G430 Media Gateway

Business Licenses
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Item

NO._Description _ OTY UOM

Monthly Annual

11 Telephone Service 12 Mos.
As per the following
Specifications,

SPECIFICATIONS:
Telephone Services:

PBX-based service VOIP is strictly prohibited
for this implementation

ISDN/PRI for PSTN trunking supporting 37 total
extensions at time of highest utilization,

Unique telephone numbers for each of 37
extensions at the time of highest utilization,

$_614.50 ¢ 7,374.00

Analog backup lines at times of higher utilization

Fax line with dedicated number

Main telephone line. Preferred extension:
671-642-2010,

Auto-attendant functionality for main line

Caller ID

Voice Mail

Native conference capability sufficient to
accommodate up to six separate callers

Authentication code prompt for all long distance
calling. (Single code for all users)

Detailed bi!lingof!ongdistanceusageon all lineg
to support managerent audits/reviews.

Copy



S —

|
% Telephone Equipment:
§ ITEM UNIT EXTENDED
% NO. Description __ OTY UOM___PRICE _PRICE__
2.1 Digital business 35 Ea $329.00 $11,515.00
Phone systems
3.1 Digital business : 1 Ea $ 825.00 $ 825.00
conference (Speaker) system
4.1 Openator console 1 Ea $530.00 $ 530.00
digital business phone system
with appropriate expansion unit(s),
Schedule and Scalability Considerations:
5.1 November 16, 2009 through January 15,2010 1 Loy § -0- $ —0-
Analog lines supporting 12 digital business

phone systems, 1 digital business conference
) TY

(Locations to be determined.)

6.1  January 15,2010 through March 15,2010 | p $16,544 ¢ 16,544.00
ISDN/PRI for i 8 supporting 24 digital
bnsinessphmesymms,ldigimlbusinm
Wﬂfﬂmﬂ(m)symm.lupmtorconmlc
digital business phone system, and including
1 fax line with dedicated number,

(Locaﬁomtobedeﬂermined.)

7.1 Mmhs.zommmug.meso.zom 1 Lot $600.00 ¢  600.00
ISDN/PRI for trunking supporting 35 digital
Business phone systems, 1 digital business
speaker) system, 1 operator console
Digital business phone system, and including
1 fax line with dedicated number.
(Locations to be determined.)




8.1

9.1

June 30, 2010 through August 31, 2010 1Lot §_~0- ¢ -0-
ISDN/PRI for trunking supporting 24 digital

Business phone systems, 1 digital business

Conference (speaker) system, 1 operator console

Digital business phone system, and including

1 fax line with dedicated number.

(Locations to be determined.)

September 1, 2010 through September 30,2010 1Lot $__ -0~ § —0-

5 analog lines supporting 12 digital business
phone systems, 1 digital business conference
(speaker) system, 1 operator console digital
business phone system, and including 1 fax
line with dedicated number.

(Locations to be determined.)

COPY



INVITATION FOR BID

ISSUING OFFICE: co #’ Y
GENERAL SERVICES AGENCY
M GOVERNMENT OF GUAM
P.0. BOXFG
CLAUDIA'S. ACFALLE AGANA, GUAM 96910
Chief Procurement Officer
DATE ISSUED: October 29, 2009 BID INVITATION NO: GSA-004-10

BID FOR: Telephone Service and Equipment

SPECIFICATION: See Attached Specifications

DESTINATION: Bureau of Statistics

REQUIRED DELIVERY DATE: To effectuate on November 17, 2009 thru September 30, 2010

INSTRUCTION TO BIDDERS:

INDICATE WHETHER: ____ INDIVIDUAL ____ PARTNERSHIP —X__ CORPORATION
INCORPORATED IN: DELAWARE

mwmummmmmmmmmmnmwmmwmw
and shall be publicly opened. Bummmmmmmmmmuum See attached General Terms
L " o Setail

mmmmuw»mmmmmmmmmummwmm
mnmwmmmmmmmmbymm. In consideration to the expense of the
mmmmmgmmmmmmwmqummmﬂmmmw

NAME AND ADDRESS OF BIDDER: SIGNATURE AND TITLE OF PERSON
TELEGUAM HOLDENGSS ,LLC AUTHORIZED TO SIGN THIS BID:
624 N. Marine Corps drive

~Tamuning,-Cuan-96931.

AWARD: CONTRACT NO.: AMOUNT: DATE:

ITEM NO(S).  AWARDED:

CONTRACTING OFFICER:

CLAUDIA S. ACFALLE
Chief Procurement Officer

NAME AND ADDRESS OF CONTRACTOR: SIGNATURE AND TITLE OF PERSON
AUTHORIZED TO SIGN THIS CONTRACT:




B

GSA  GENERAL sERVICES AGENCY
(Ahensian Setbision Hinirat)
Government of Guam
148 Rt. 1 Marine Drive Piti, Guam 96915
Tel: 475-1713 * Telefax: 4724217, 475-1716; 475-1727
LD«
Accountability * Impartiality * Competence *  Openness + Valie ¥

d

INVITATION FOR BID (IFB) NO. : GSA-004.10
DESCRIPTION: Telephone Service and Equipment

BiddcrsmrenﬁnadtomadmeSealedBidSoﬁcita&onmdlnstmcﬁons.andGenaanmms
attachedtothelFBtomutﬁnﬂxmauofﬂxefollowingmqtﬁmmenndwckedbelowmsubmittedinmebid
enveloped, in duplicate,atthedatemdtimefor bid opening.

(X) BIDD GUARANTEE {15% of Bid Amount) Maybeinﬂlefomof;
Referenee#nonthe'Gmnl Terms and Conditions

a. Cashier’s Check or Certified Check
b. Letter of Credit )
c. Surety Bond - Valid only if accompanied by:
Current Certificate of Authority issued by the Insurance Commissioner;

1
2, PoWerofAttmneyimledbyﬂleSmtytotheRuidcchnemlAgent;
3.

Power of Attomey issued by two (2) major officers of the Surety to whoever is signing on
their behalf,

STATEMENT OF QUALIFICATIONS
SAMPLES;
BROCHURES/DESCRIPTIVE LITERATURE;

AFFIDAVIT OF DISCLOSURE OF MAJOR SHAREHOLDERS - Must comply with the following
- Tequirements:

88 -

a Theafﬁdavitmnstbenotaﬁzedanddatedonthesamemonthaxthebidopetﬁng;

ﬂﬁswmindermunbesimedmdreumdinﬂ)ebidmvelopewmwiﬂxﬂwbid Failmetocomplywiﬂiﬂxe
abovemquimmentswillmennudisqualiﬁcaﬁonmdwjecﬁmofmebid.

John Kim
_On this 12th day of November

., 2009, I, .
mmmmmvememupmwm special
reminder to prospective bidders with the above referenced IFB,

" DOA 132

Rev: 195



824 N. Marine Corps. Drive Tamuning, Guam 96913

Felix P. Camacho GENERAL SERVICES AGENCY  Michael W. Cruz,

Governor GSA (Ahensian Setbision Hinirat) Lt Governor
Government of Guam
148 Route 1, Marine Drive
Piti, Guam 95925
Lourdes M. Perez Joseph C. Manibusan
Director, Dept. of Administration Deputy Director

FORM OF NON-COLLUSION AFFIDATE

AFFIDATE
(Prime Proposer)
STATEOF GUAM )
)SS.
CITY OF TAMUNING . )
John J. Kim , being first duly sworn

Thathe/sheis ____Controller
(a Partner or Officer of the Firms of, etc.)

COPY

The party making the foregoing proposal or bid, that such proposal or bid is genuine and not collusive or sham,
thatsaidbidderhnnotcouuded.eompimd.oonnivedorageed.dimcﬁyorindirecﬂy,wimanybiddaorpmou,
toputinashamortoreﬁainﬁnmbidding.mdhasnotinmymanner.dimtlyorindiwctly,sougbtbyagmemu
or collugion, or communication or conference, with any person, to fix the bid price of affiant or any other bidder,
- of to fix any overhead, profit or cost element of said bid price, or of that of any other bidder, or to secure any
advantage against the General Services Agency or any person interested in the proposed comtract, and that all

statements in said proposal or bid are true.

/%//(_S'IZOM

Signature of Bidder //Du(
Proposer, if an individual;
Partner, if a partnership;
Officer, if a corporation,

Subscribed and sworn before me this __Sth day of _November 20 09

(oo A AL

Notary Public

'NACRINA F. MENDIOLA|
'NACI\%TARY PUBLIC

in and for Guam, USA.
My Commission Expires: April. 06, 2011

g




ETHICAL STANDARDS AFFIDAVIT Copy

AFEIDAVIT
(Proposer)
TERRITORY OF GUAM )
) SS.
HAGATNA, GUAM )
John J. Kim’ » being first duly sworn, deposes and says:

Tlmlnm(ﬂleSolerpdaor.aPumumcfﬁwoﬂbeOffm)

mmmmaungmefmmgma,mmmubemmofﬁuo&m's
officers, representatives, agents, subcontractors, or employees of the Offeror have
haowinglyinﬂumedmygommmtoquamemployeemhwhmyoftheedﬁcd
ﬂlndatdssetfonhinSGCAChImuSArﬁclell.mdpmmisuthaneiﬂwhemrmy
officer, representative, agent, subcontractor, or employee of Offeror will knowingly
inﬂueweanygovanmemofﬁuamemployeetobnachmyeﬂlicdmndudmfmins
GCA Chapter 5 Article 11.

SignW’ if Proposer is a sole Proprietorship;
Pm.iftheh'opowinl’uumﬂﬁp:
Ofﬁcet.ifﬂlehopouriuCorponﬁm.

suxscnmm)mswom:obefmmemisé_t!zdayof November 5909

Notary Public
In and for the Territory of Guam

My Commission Expires:

NACRINA F. MENDIOLA
~ NOTARY PUBLIC

in ang for Guam, U'SAOG 2011
My Commission Expires: April. 08,
824 N. Marine Corps. Drive Tamuning, Guam 96913




s

Co
NO GRATUITIES OR KICKBACKS AFFIDAVIT PY

(Offeror)
TERRITORY OFGUAM )
) SS.
HAGATNA, GUAM )
John J. Kim .beingﬁ:stdnlyswmn.deposenndsays:

Asﬂwdlﬂymmmizedmplmmﬁveoﬂhemfermﬁmmidmlmof&emfm's
officers, representatives, agents, subcontractors, or employees has or have offered, given
oraxrudtogiveanygwemmentof(’iuamemployee or former employee, any payment,
gift, kickback, mﬁtyorofferofemploymmtinmnecﬁmwithOﬁ‘uu’:maL

SiWinﬁi’vM if Proposer is & sole Proprietorship;
an.ifmel’mposuisnl’nmenhip;
Oﬁcer.ifﬂxerpueriqupomion.

SUBSCRIBED AND SWORN 1o before me this Sthday of November 2009

4 Notary Public
In and for the Territory of Guam

My Commission Expires:

NACRINA F. MENDIOLA|
' NOTARY PUBLIC

In and for Guam, %?iAm 2011
My Commiasion Expires: April. 08,
624 N. Marine Corps. Drive Tamuning, Guam 96913




Felix P, Camacho GENERAL SERVICES AGENCY  Michael W, Crug COpy

Governor GSA (Ahendlnsetbidonmnint) Lt. Governor
- \; Governmeut of Guam
; 148 Route 1, Marine Drive
Pitl, Guam 96928
Lourdes M. Perez Joseph C. Manibusan
Director, Dept. of Administration Deputy Director

FORM COMPLIANCE WITH
US. D.O.L. WAGE DETERMINATION AFFIDATE

AFFIDATE
(Prime Proposer)
STATEOF _GUAM

)
)SS.
CITY OF _TAMUNING )
John J. Kim being first duly sworn

That he/she is Contréiler
(aParmerorOfﬂccrof!heFimsof. etc.)

Thepmymakingmefomegoingbid,matmhbidisgenumanddmsaidbidduagmes,mmeym
fully aware and is in compliance with Title 5 G.C.A. Chapter 5 §5801 and §5802 Wage Determination,
anddnatdleauachedisﬂwmmmentissuedbyU.S.D.OLforﬂwpodﬁmmqtﬁmdtoigxgleixgmﬂw
required  service a8 per  specificaion on Bid  No. GSA-004-10" ¢,

‘Télephone-Sexrvice-& Equifment services.

Therefore, under penalty of perjury, 1 certify that the facts stated above are true.

L w-$- 2004
Signature ofy Date

Proposer, if an individual;
Partner, if a partnership;
Officer, if a corporation.

Subscribed and swom before me this _ Sth day of _November 20 09

"RINA F. MENDIOLA
N CNOTARY PUBLIC

mmmcuam.g:;\“ 2011
Commission Expires: April. 08,
024 N.mim Corps. Drive Tamuning, Guam 96813




MAJOR SHAREHOLDERS DISCLOSURE AFFIDAVIT COpy

FGUAM)
Jss:
AGANA GUAM )

L, the undersigned, John J. Kim , being first
(ammofﬂmrofmemmpmyof, etc.)
Duly swom, deposes and says:

1. That the persons who have held more than ten percent (10%) of the company’s
shares during the past twelve months are as follows:

Percentage of
Name Address
624 N Marine Corps Drive

TELEGUAM HOLDINGS Tamuning, Guam 1007

Total Number of Shares

2. Persons who have received or are entitled to receive a commission, gratuity or
Othercompensaﬁonforpmcmingorassisﬁnghobﬂixﬂngbﬂsineumlatedto
The bid for which this Affidavit is submitted are as follows:

Name Address

Further, affiant sayeth naught.
Date; /(- S ~ 290°

divtdual if bidder is a sole
rietorghifs; , if the bidder is a
artersiip; Officer, if the bidder is a
corporation.

Subscribed and swom to before me this 5 th day of _November ,2099

Bde_r.«_g._ O’gd»._L_,

Notary Public
In and for the Territory of Guam
My commission €Xpires .
NACRINA F. MENDIOLA
' NOTARY PUBLIC

in and for Guam, U'SAoe .
My Commission Expires: April. 08, 201
824 N. Marine Corps. Orive Tamuning, Guam 96913
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SPECIAL PROVISION
FOR COPY
MAJOR SHAREHOLDERS DISCLOSURE AFFIDAVIT

All bidders are required to submit a current affidavit as required below, failure to do so will mean
disqualification and rejection of the bid.

Excerpt fromPL. 18-44 -
Section 44. anewSectionﬁ%l.ZiinddedmﬂwGovemmentCodetomad.

“Section 6961.3. Disclosure of major sharcholders. As a condition of bidding, any partnership, sole
pmpﬁetomlﬁporcmpomiondoingbusinmwiﬁ:ﬂwGovunmentoquamshallsubmitmafﬁdavit
executedunderoathtlmtlimthennmeandaddreuofanypersonwhohuheldmmethanmpement
(10%) of outstanding interest or shares in said partnership, sole proprietorship or corporation at any
time during the twelve (12) month period immediately preceding submission of a bid. The affidavit
shaﬂcomxinmenmnberofshmmﬂwpmenugeofanmofmhpammhip,sole
proprietorship or corporation which have been held by each such person during the twelve (12) month
period. Inaddtion,meafﬁdnvitshallcomainﬂwnmandaddtessohnypmwhohasmceivedor
is entitled to rective a commission, gratuity or other compensation for the procuring or assisting in
obtainingbusineslmlatedtod:ebidfmﬂlebidderandshallalsocomsinﬂtemoumsofmysuch
commission, gratuity or other compensation. 'I‘heafﬂdavitshallbeopenandavailabletomepublic for
inspection and copying”

EXAMPLE:

1. A bidder intends to participate in a bid opening on October 15, and submits his/her
bid on September 12, the affidavit dated September 10 is acceptable,

NOTE: If the affidavit is a copy, indicate the Bid No. and where it is filed.

DDA 289 A
Rev: 972008



o GOVERNMENT OF GUAM
GENERAL TERMS AND CONDITIONS cory
SEALED BID SOLICITATION AND AWARD
Only those Boxes checked below are applicable to this bid.

(X] 1. AUTHORITY: Tﬁswﬁdnﬁmhkmedwbjeuwnﬂ&emvhhdhe&m?mthﬂ(maupnd)md
mmmhm(mameMuumamwdmwam.mm

for inspection at General Services Agency). hmﬂmhvdvdhmhmwmmwdm
of contracts to act in good faith.

[X] 2. GENERAL INTENTION: mmmaauwmww@mmum General
dewﬁﬁmhh%mw%h&wd&m(&w)mmmwmwmu
equipment completely assembled and ready for use.

[X] 3. TAXES: mnwmmmmwmmm-MumMmmcmmsm
information on taxes may be obtained from the Director of Reveaue and Taxation.

[X] 4. LICENSING: mmmmnaaumwmmmhmmmmmw-mmm
not complied with the Guam Licensing Law. Spdﬁcbﬁmﬁonmﬁmmyhohhedﬁm&ebhmdkmmd?um

[X] 5. LOCAL PROCUREMENT PREFERENCE: All procurement of supplies and services where possible, will be made from
among mw»&mummmmmumaummAa(mmn
and Section 1-104 of the Guam Procurement Regulations.

[X] 6. COMPLMNCEWITHSPECIFICA“DNSANDOTHERSOUCITAITONREQUIRMMS: Bidders shall comply
withall specifications snd other requirements of the Salicitati :

D4 7. “ALL OR NONE” BIDS: mmwwmmw«wu&mummdmuwn I
mmnwmwwmmm«mmﬂmm-dmum.

NOT&nymmmmmaMmamwmquamnm ‘The Government will not
award on an itemized basts. Reference: Section 3-101.06 of the Guam Procuremeat Regulations.

[X] 8. INDEPENDENT PRICE DETERMINATION: mm.mﬁmuhﬁmfunummmminm
mmmnmmmwummmwwmnmww. Violations will
be subject 1o the provision of Section 5651 of that of the Guam Procurement Act. Other existing civil, criminal or administrative remedies
are not impaired and may be in addition to the remedies in Section 5651 of the Government code.

this requirement will result in rejection of the bid.
[X] 10. BID ENVELOPE: &Wmhmmmmmmmmmm.mmmmofmm

[X] 11. BID GUARANTEE REQUIREMENT: mamnm.nmwwuwwmﬂ
MuCﬂdﬁdMqu&e&hhmﬁdmopenhhddhyhﬁommmm The Bid Guarantee
mwammm«w.mamuwummmammwma
Wu&muﬂmmﬂewﬂchmofﬁnminlhemofﬁﬂeenm(ﬁ*)ofbﬁlﬂwmhidoﬁmm

3.202.03.3) Pursuset to Public Law 27-] .mmmmmmmdmcmm
m.uﬁmmdmwmmwmmmm

[X] 12. PERFORMANCE GUARANTEE: xmmmw.mwmwummmwmu
w«mmwmmmmm mmmmmhammmu
mhmu-wmmmmuwm»mmnammwmu
mmmuwmwuv&mmmmumu set forth in Section 41 of these
General Terms and Conditions.

[X] 13. SURETY BONDS: BﬂmPﬂMvawmuWwwpdhﬂmbylmwﬁeumy':
resident general agent. Mmymhuhmﬂmy.-mwwumdmmwﬁﬁwdo business in
Guam. mmumuuwwaamMnmmﬂmmumde
conduct business in Goam.

[X] 14. COMPETENCY OF BIDDERS: Bitﬁnbemmlyﬁmhwmmuhmofhﬁwm
mMMdMW.WWMWbmmm.

[X] 15. DETERMINATION OF RESPONSIBILITY OF BIDDERS: mdﬁdhmmwmuuﬁduhm;
mmw»mmammmmummmmmammm
mmummwwmmmmmxsammmwm(m
Section 3-401).

G.S.A. Form 112 Revised 9/2008



SIS s

a)  Price of items offered.

b) mﬁm.%.utmaum»m

©) wmuawmmmumumm

d) mmam«uswwmmmnmymmm

) mmmmmwmn&mmumm»m
] mwauwmquaumnm

] mmauw»mammmmmmmmamm

h) mwmmaumﬁmwus&m

[X]17. TIE BIDS: uuwn&nmmmauawmmewmuahm the Chief Procurement Officer will determipe
twuﬂbuedon&cﬁm&l&.lil.whrejeaﬂindxbﬂs(ﬁ?k%&&ﬁl)

[ 120. SAMPLES: Sample(s) of i s)nmedﬁdhﬁ%mhhﬁ“ulmdhmwmhmuu date
Mﬁumhmﬁh mws)mwmmuwmumuﬁnu used to determine if

[ }21. LABORATORY TEST: wmummmmammwwammm
| G : p A "

’ " bidd
md:eﬁdtminumu@mh@ﬁqdhiﬂmhmmm&dﬁmmhhmwmmm
mmmmmmw w@hwmhnmwmmmmoﬁm.mm

[123. MARKING: Each outside container shall be wilhthePuchueOrdernnmber.itmnumba,bﬁefiwmducﬁpﬁm
and quantity, Lemu-mukingshﬂnotbeleuﬂ:mwl"iuheigbt.

[X] 24. SCHRDULEFORDELVERY: wmmmummwﬂmNmnMMu
n&111umm-mm)hmumwm«nymmmwiﬁm

[ 125. BILL OF SALE: wmmwmasahmmwmmhm Fimpwmywidlﬂis



x131.

32

{x]33.

[X] 34.

[X]3s.
x] 36.

X337,

[X] 39.

[X] 41.

Mnmh.mhmmofbmﬁ&mhmamwmbﬁmwwumhhw
purpose of securing business (GPR Section 11-207).

CHANGE ORDER: Anymdakmdldaﬁwmammwu&hwﬁduﬁmﬁnbembjmmuuhmdm
with the provisions of Section 6-101-03.1 oftheGnumclnmmnguhﬁou.

STOPWORKOﬁDER: Mymmmmwﬁwmammmmmm will be subject to and in
accordance with the provisions of Section 6-101-04.1 of the Guam Procurement Regulations.

of this contract. udccmmmﬁuaﬁihwpaf«mmyofmepmmofmwumuﬁmwiﬁedh
mrmmom(mummo:duhmwumhym).mumuuhmm Defaults will
betnuednbjmmudhmdmwi&&emﬂdmof&cﬁon&lmmofhdmhmxuuhm

delivered 1o their orreqmmdmmduedwiﬂﬁnthﬁmelpeaﬁed. Ifdlehdderumublemmeenhe
m&dkhmym.bumw»m&mwhmmmam Notification shall be in wri



faﬂmoflnyeqﬁpmuedbythemuhhomploym agents, and provide certificates i :
the Government of Guam whea required. * shall of such insurance to

[X] 42. CON'I‘AC!'FORCON‘I’RACTADMIN!STRA’HON: If your firm receives a contract as a result of thi icitation, please
dmmapmonwbomvemycomforpmmpudm i ' tis Solc

Name: __Jennifer Sgambelluri Title: Sr. Account Manager
624 N Marine Corps Drive 644.0116/488,5522
Address: P Telephone:

Tamuning, Guam 96931

GS.A. Form 112 Revised 2008
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Nou-m-amg 1@:31 FROM:GSA
> COPY
" )Felix®, Camacho GENERAL SERVICES AGENCY  Michsel W. Cruz
Governor ( A % . 3 (Ahensian Setbision Hinirat) Lt. Governor
, , AN Di Government of Guam
,~ 148 Route 1 Main Drive
Piti, Guam 96918
Lourdes M. Perez Joscph C. Manibusan
Director, Dept. of Administration Deputy Director

November 04, 2009

INVITATION TO BID NO. GSA-004-010

Telephone Service and Equipment

&

There will be a site visit tomorrow November 5, 2009 for the above Invitation Bid at 2:00 P.M. at
770 East Sunset Blvd., Suite 280 Tiyan.

49
Claudia S. Acfalle DATE
7’:.',:_I:ﬁet’ Procurement Officer

oarR____/#/09
TR s Tenrmts: cochif. 03

g

P.1/1



Overview

GTA is an authorized reseller of Nortel Networks’ Centrex solutions. Centrex features
via the Public Switch Telephone Network allow GTA customers the opportunity to tailor
their telephone system to meet their changing needs. This arrangement is particularly

desirable for businesses that require two lines or more.

Using Centrex solutions, you get the power, performance, and reliability you need for
day-to-day business operations, along with the flexibility your long-term business
strategy demands. Centrex lets you order and pay for additional capacity when you
need it—critical for growing companies and those with seasonal or temporary
demands. Additionally, Centrex offers unprecedented networking capabilities. You can
easily incorporate remote company locations, telecommuters, and even existing
private networks into your Centrex system at any time, Mthout the need for private

trunks.

Our expert consultants will work with your information technology department to
understand your telecommunications requirements for the purpose of helping you
select the right Centrex options. Understanding the various configuration requirements
for a telephone switch can be complex. Every business has a distinctive mission that
requires particular accoutrements. GTA consultants are available to work with you to

help you determine your telephone needs.



COPY

] BASIC CENTREX SYSTEM FEATURES
AUTOMATIC ID OF OUTWARD DIAL.: Identifies all calls leaving the customer group by the station

number from which calls are placed.

DIRECT INWARD DIAL: Enables a station user to receive local or long distance calls from outside of the

customer group without aid of the attendant.

DIRECT OUTWARD DIAL: Allows a station user to place local or long distance calls outside of the
customer group, without aid of the attendant.

CUSTOMER GROUPS: A collection of stations having an inter-station abbreviated dialing plan for station-
to-station calling and a common access to the public switched network.

STATION TO STATION CALLING: Permits the station users of a customer group to call each other.
TONE DIALING: Equips all stations for tone dialing.

BASIC FEATURE SETS

CALL FORWARDING: Permits a station user to forward calls that encounter busy and/or no answer

conditions, or all calls, to a predefined destination.

CALL HOLD: Enables a station user to put a call on hold and later retrieve the held call. The station user

can place another call while the initial call is on hold.

CALL PICKUP: Permits a station user to dial a code to answer a call which is ringing at another station

within the call pickup group.

CALL TRANSFER: Allows a station user to transfer a call to another party.

CALL WAITING: Alerts a station user, on an existing call, of a third party call attempt.



The Meridian® 6320 mpresenis the next
generation in the deveiopment of digital
Centrex telephones. With sieek new styling
and bath headset ports and handsfree
speakerphope, the MG6320 15 ideally
suited for both medium/large enterprise

and call center environments,

Meridian® 6320
Centrex Terminal

Key teatures:

sees
see
[ AR X}

+ Sleek new design
+ 13 Programmable Feature Keys

« Automatic Prime Line Selection

N proven « LCD Indicators

G ¢ Enhanced Speakerphone
emaﬂdable ¢ Dual Headset Jack

< ¢ Visual Message Waiting
@ powerful

¢ Hold, Release and Mute Keys

¢ Adjustable 24ine x 24-character Liquid Crystal Digplay
+ Compatible with M622 Expansion Module

¢ Visual Ringing Indicator

¢ Muitiple Language Presentation

e Cail Timer

T
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Meridian® 622
Centrex Terminals

TELERHON]

Key Features:

¢ 22-button expansion unit, with associated LCD indicators,
providing additional keys for lines or features

_expandable - z
- L + Up to two units can be used, for a total of 44 extra
- ' programmable buttons

powerful

¢ Combined with Meridian® Digital Centrex, the M622 offers
effective mini-console capabilities

R ROy

BUSTNESS TOOUS FROM AASTRA TELEED
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SCREEN

With LCD and third generation handsfree
capability, the M5316 offers powerful
time-saving and productivity features.
This phone is designed to maximize use
of Meridian® Digital Centrex features and
recommended for busy professionals
who conduct much of their business by

proven

expandable

powerful

Telecom
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Meridian® 5316
Business Set with
Display and Hands-
free Capability

Key Features:

+ Single-line set with multi-line functionality
+ Extra wide, 2-line X 24-character display
Capability for Calling Name and Number Delivery

*

« Reason Display to give users additional call information, such as
whether a call has been forwarded

Handsfree capability, using third generation technology

« Visual ringing indication
« Larger keypad buttons

«+ Thirteen system programmable keys for feature access or directory
numbers

« Hearing aid compatible
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M5312 Station Review Sheet

} (dispiay, speaker phone, handsfree)

*USER NAME:
**LEN:
**CURRENT LOCATION:

new phone-
*Location:

Bidg. / Floor / Room

move phone-
*To:

Bldg. / Floor / Room

change set type

key changes
add voice mail ('O’ option to )
Key| eatur: ng[ Primary] Key[ | Primary
Handsfree 9
11 8
10 7
6
5
4
X X

Instructions: Please check appropriated action being requested and complete form as follows:

tio d on all

For new - fill in keys as you want phone to look when complete. Key 1 should indicate 'NEW #
For set type change - use form to indicate set type being requested. Key 1 should be existing number. Fill in as you want phone

to look when complete. Fill in LEN (not availabie on single line sets)
For move - fill in Key 1, LEN, current location and new location. Only complete other keys if changes are needed.

For key changes - fill in key 1, LEN and ONLY keys you want changed.
For adding voice mall - please indicate which button will be 'Message' indicator.

**required fields
**required but not for new phone
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2400 Series
Digital Telephones

Overview

Avaya 2400 series digital telephones deliver advanced
productivity-boosting features, including a large display,
key labeling and a 100-entry call log. They are designed
for both general business and contact center needs.

Capabilities

The Avaya 2400 series digital telephones come standard
with the following capabilities:

¢ The 2400 series digital telephones simplify access to important features with:

— Up to 10 fixed feature keys with global-ready icons: Hold, Conference, Transfer, Drop, Redial, Mute,
Volume Up/Down, Speaker, Message and Feature (to access additional dial pad features)

~  Up to 24 programmable call appearance/feature keys that are electronicaily labeled
- 4 menu/display navigation keys (2410 and 2420 only)

¢ Call Log and Speed Dials (except 2402)

*  Two way speakerphone (except 2402)

¢ Message waiting indicator

*  Built-in headset jack (except 2402)

s 8 personalized ring patterns

* Hearing aid compatibility

* Investment protection with downloadable firmware (except 2402)

*  Wall mountable with included desk/wall mount stand

* Local language customization for phone menu (except 2402)

Benefits

The 2400 series telephones bring Avaya state-of-the-art technology directly to your desktop, delivering efficient
service and superior voice quality, along with cutting-edge communications features. Label-less call appearance/
feature keys simplify administration. Local call log and speed dial directory enhance productivity.

Electronic key labels
eliminate paper labels,
simplifying phone

administration and
management. .




P Telephony

Contact Centers

Mobility

Services
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Avaya Media Servers
and Avaya Media Gateways

The Converged Infrastructure portfolio extends the power of converged networks across

your enterprise to help you triumph over the bottom-line realities of business: the need to

drive revenue, reduce costs, redeploy resources and serve customers better every day.

Communication equals a competitive advantage.

Today's enterprise is changing. As organizations enter
new markets, open branches closer to customers and
introduce remote work options, they become increasingly
distributed and mobile. Yet more than ever they must run
lean while gaining full value from every resource.

The Avaya Converged Infrastructure is designed to

build on your existing communication investments and
deliver the availability and security you require. So your
enterprise can pursue opportunities freely, and maximize
the effectiveness of people and processes.

With an Avaya Multi-Vantage solution you receive the
benefits of Intelligent Communications. This modular
architecture of media servers brings Avaya Communication
Manager call processing and control through a distributed
network of media gateways, to adapt to your enterprise’s

needs. This software delivers uniform telephony services
to headquarters, branch locations and mobile users all
across your enterprise. Here is a cost-effective, reliable
and highly flexible telephony solution—networked and
based on open-standards—for one location or multiple
sites, regardless of scale or distance, Inteiligent
Communications equals RIGHT TIME, RIGHT DEVICE,
RIGHT PERSON, RIGHT NETWORK

Now you can choose your own path to convergence, at
your own pace. . . with confidence.

Avaya Communication Manager
Powering the benefits of IP Telephony
through Avaya Media Servers and Gateways

Avaya Communication Manager is high-quality, high
performance voice-application software with rich call
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processing capabilities, and contact center functions.
It supports widely accepted application-programming
interfaces that enable a range of Avaya and third-party
applications. This software, designed to meet country-
specific networking requirements, brings continuous
communications and application innovation to your
enterprise, whether local or global.

Flexibility Avaya Communication Manager is the core of
the Avaya MuitiVantage™ Communications Applications,
and helps support IP telephony solutions. it offers midsize
to large enterprises greater flexibility. This software
delivers applications over multi-protocol networks, so
you can move to a converged network where and when it
makes sense. It provides networking capabilities so you
can extend applications to the edge of your organization.
Avaya Communication Manager provides enhanced,
distributed, standards-based networking that you can
extend to communications devices such as cellular
phones, PCs, and Pocket PC devices.

Scalability Supporting up to 12,000 {P endpoints on one
system, and up to 1 million users per network, Avaya
Communication Manager delivers scalability to Avaya
Media Servers and Gateways. It provides up to three times
the intelligent call processing capability of the largest
Avaya DEFINITY Server—up to 420,000 busy-hour call
completions. You can scale up a single network to support
a large headquarters location and scale down to the
smallest remote office, cost effectively and reliably. This
software supports a uniform dial plan of up to 7 digits.

Availability Your network needs to be available 24/7,
without compromise, to help drive your business results.
To help meet that goal, Avaya Communication Manager
brings decades of reliability and performance in software
design into the world of IP telephony. Proactive remote
monitoring and maintenance combined with built-in
self-diagnostics and seif-healing capabilities provide
enterprises the highest levels of business continuity.

In all, Avaya Communication Manager provides up to
99.999% reliability.

The Avaya communications architecture enhances
survivability with powerful options ranging from
Enterprise Survivable Servers placed strategically

throughout an enterprise to maintain operations when
the connection to the primary or even the secondary
server fails, to branch gateway recovery features such
as modem dial back-up and enhanced Local Survivable
Processors that keep remote locations up and running
with 100% Avaya Communication Manager feature
availability.

Avaya Media Servers
and Avaya Media Gateways

As integral components of the Avaya Converged
Infrastructure, Avaya Media Servers and Media Gateways
provide highly flexible, scalable, and standards-based
building blocks that can be mixed and matched to
create customized solutions. They enable the centralized
management efficiency of a single, streamlined
network—while delivering best-in-class call-processing
quality and availability that have made Avaya the
communication solution provider more than 90% of
FORTUNE 500® companies rely on every day.

Media Server/Gateway Matrix

Powered by Avaya Communication Manager, Avaya
Media Servers and Gateways can be mixed and matched
to create custom convergence solutions to meet your
individual enterprise needs. The matrix which follows
provides a broad-brush overview of the different media
server/gateway offerings and their features. Consider the
information below when reviewing the server/gateway
combinations in the matrix.

interoperability Standards: H.323, H.248, QoS, DiffSer,
Via Controlling Media Server & Media Gateway: H.323,
H.320 MMCH

Network Standards: All the following solutions support |P,
ISDN-PRI, Q.Sig, and DCS

Application Interface Standards: All the following solutions
support TSAPI, TAPI, JTAPI, DAPI, and ASAIl, except for
R300, which supports TSAPI, TAPI, and JTAP! only

System Management: All the following solutions are
supported by Avaya Integrated Management.
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AT THE HEART OF BUSINESS

Avaya G350 Media Gateway

Avaya SBS00 Media Server

Avaya S8710 Media Server
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Avaya Media Servers

The Avaya family of media servers provides a robust
application platform based on industry-standard
operating systems to support distributed 1P networking
and centralized call processing across multi-protocol
networks. These servers are available as an integrated
solution or can operate independently, with ability to
handle up to 420,000 busy-hour call completions.

Key features:

e The Avaya Enterprise Survivable Server (ESS) solution
allows a business to have greater flexibility of
consolidation by providing new survivability options.

* Redundant, survivable call and media processing
supports crucial business continuity

Avaya $8300 Media Server with an Avaya G700 Media Gateway
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COMMUNICATIONS

AT THE HEART OF BUSINESS

¢ Distributed, survivable IP networking supports
campus, global multi-site, and branch environments

¢ Centralized call processing distributed across multi-
protocol networks support a highly diversified network
architecture

* Multiple media server options, including integrated or
stand-alone configurations, based on Pentium class
processing capabilities

¢ Messaging integration with the Avaya IA770
INTUITY™ AUDIX® application in the Avaya S8300

Media Server

Avaya Media Gateways

Designed to extend the power of Avaya Communication
Manager software to all users in the enterprise, Avaya
Media Gateways address your need for converged
solutions that support both TDM and IP telephony
environments by seamlessly integrating traditional
circuit-switched and IP-switched interfaces.

This gives your enterprise great flexibility to adapt to
changing business needs. Avaya Gateways allow your
organization to evolve easily from TDM-based telephony
to the next generation of IP infrastructures, including
those based on the open SIP (Session Initiation
Protocol) standard.

Avaya Media Gateways are available in compact standalone,
stackable, and chassis-based configurations that support
Analog, Digital, IP PoE, LAN, and WAN interfaces. They
are optimized for blended TDM/IP and all IP environments
in distributed enterprises, small remote offices and large
campus environments with thousands of users,

Key Features

¢ [nteroperable with standards-based data networks to
provide maximum flexibility and reduce total cost of
ownership

¢ Support multi-protocol environments, maximizing
investment protection for enterprises that require
concurrent support of TDM and {P-based telephony

¢ Redundant system and network options that support
high-availability configurations for both TDM and IP-
based solutions

¢ Designed for distributed networked telephony,
extending the benefits of Avaya Communication
Manager to all enterprise users regardless of location

* Connectivity across any public or private network
using a variety of interface options over TDM, ATM,
Ethernet, Frame Relay, or PPP

* Survivability features and options that allow gateways
to continue operating even if the primary media server
fails or in the event a WAN failure affects communica-
tions between the gateway and the media server,

¢ High-density 19" rack-mountable systems that
support high-availability IP Connect upgrades from
Avaya DEFINITY PBX/servers

Avaya G250 Media Gateway

The G250 is designed to meet the communications
needs of small branch offices by connecting everyone in
an organization and delivering the full set of enterprise
communication features to the branch employees.

The gateway is designed to support offices with up to
14 users and comes with analog, ISDN-BRI or T1/E1
trunk ports to provide local connections. Integrated
switched 10/100 PoE Ethernet ports connect to PCs
and [P telephones eliminating the need for additional
branch network equipment as well as digital telephones,
protecting your previous investment. An Ethernet WAN
port is provide for connecting to the centrally located
media server over the WAN network, or alternatively,

a WAN Media Module can be installed for £1/71 or
USP WAN connectivity. The G250 provides Standard
Local Survivability in the event of a WAN failure so
branch employees can still communicate. It can also
deliver 100% of Communication Manager features by
reconnecting to the primary or a secondary media server
using modem dial back-up or with Enhanced Local
Survivability which can be provided by installing an
S8300 Media Server inside the G250 gateway.
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Avaya G350 Media Gateway

The G350 is a powerful converged networking device that
packs an |P Telephony Gateway, an advanced IP WAN
router and a high-performance LAN switch into a compact
modular chassis. It's ideal for enterprises with distributed
branch office locations requiring from 8-40 extensions.

The G350 easily accommodates existing on-site
analog or digital phones, so you can extend the value
of existing telephony investments even as you evolve
toward H.323 or SIP-based telephony. The G350
makes it easy to add IP phones, wireless gateways,

or any 802.3af compliant device into the network,
and provides similar flexibility in trunk connectivity.
The G350 has several survivability options that
maintain operations in the event a WAN failure affects
connectivity to the centrally located media server. The
gateway can reconnect to the primary or a secondary
media server using modem dial back-up and can also
have Enhanced Local Survivability by installing an
S8300 Media Server inside the gateway.

Avaya G700 Media Gateway

The G700 Media Gateway is the ideal solution for mid-
sized systems, call center applications, or use as a
networked gateway for larger branch office locations,
linked to a central Avaya Media Server.

The G700 Gateway is designed for growth. With the
Avaya Octaplane® Stack Module, up to 10 G700 Media
Gateways can be stacked together. The Octaplane

even supports integration with the Avaya C360 and
P330 Converged Stackable Switches to provide a
complete voice/data networking solution, For mid-

sized enterprises, an installed S8300 Media Server
working with the G700 Gateway serves as a primary

call controller for call centers up to 300 agents, or as a
business communications system for up to 450 users.

Avaya G650 Media Gateway

The G650 Media Gateway is the system of choice for
large-scale enterprise communications and call centers.
Designed for campus deployments with connection to an
external Avaya S8500 or S8710/20 Media Server over
the enterprise LAN or an inter S8400 Media Server,
the G650 offers the features, scalability, and system
uptime required for mission-critical applications. Up to
five G650 Media Gateways can be combined to form a
high-capacity port network that can be integrated into
many existing telephony networks, supporting voice
connectivity over |P, TDM, or ATM transport.

Maximize converged network
investments with Avaya Global Services

Avaya Global Services offers a single point of accountability
to design, build, and manage muilti-vendor communications
networks worldwide. From needs assessment to business
continuity planning, from integration to maintenance and
management, Avaya Global Services can help you do more
than ever before, with less than ever before. Plus, we
provide a single point of accountability for voice and data
convergence in multi-vendor environments, providing you
with the confidence and ability to reap business results at
your own pace.



COMMUNICATIONS
AY THE HEARY OF BUSINESS

To learn more, talk to an Avaya Client Executive or
Authorized BusinessPartner. For more information
about Avaya and our other award-winning solutions,
visit avaya.com.

_




About Avaya

Avaya enables businesses to achieve superior For businesses large and small, Avaya is a world

results by designing, building and managing their leader in secure, reliable IP telephony systems, z N V ! N z N
communications infrastructure and solutions. For communications applications and full life-cycle

over one millien businesses woridwide, including services. Driving the convergence of embedded

more than 30 percent of the FORTUNE 500, Avaya's  voice and data communications with business

embedded solutions help businesses enhance applications, Avaya is distinguished by its

value, improve productivity and create compatitive combination of comprehensive, world-class
advantage by allowing people to be more productive  products and services, Avaya helps customers

avaya.com

and create more intelligent processes that satisfy across the globe leverage existing and new
customers, networks to achieve superior business results.
© 2006 Avaya Inc.

All Rights Reserved. Avaya and the Avaya Logo are trademarks of Avaya Inc. and may be registered in
certain jurisdictions. All trademarks identified by the ®, SM or TM are registered trademarks, service marks
or trademarks, respectively, of Avaya Inc., with the exception of FORTUNE 500 which is a registered
trademark of Time Inc. All other trademarks are the property of their respective owners.
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Avaya G430 Media Gateway

The Avaya G430 Media Gateway provides a cost effective, scalable and secure platform fonj

delivery of Avaya Communication Manager-based IP telephony applications. It is targeted

to small to midsize branch offices and medium size standalone businesses. Like other Avaya

Media Gateways, it can be configured to extend Communication Manager features and

applications to branch offices at the edge of the enterprise network.

Product Details

The Avaya G430 Media Gateway consists of
a 1.5U high, 19" rack mountable chassis
with DSP resources and memory. It has three
Media Module slots that host a combination
of interface boards to support T1/E1, ISDN-
BRI, digital or analog telephones and analog
trunks. The first Media Module slot can also
host an S8300 Server to provide integrated
IP Telephony for standalone businesses or
mission-critical survivability for branch office-
deployed G430s.

Important G430

capabilities include:

Built-in interfaces include two 10/100 Base-
T LAN ports, one 10/100 Base-T WAN

port, two USB ports, services port, Contact
closure adjunct port, Compact Flash slot for
additional announcements storage.

DSP Resources are available as fixed

20 channels on the G430. In addition

a daughterboard can be added. The
daughterboard can be implemented in 10,
20 or 80 channel. The maximum capacity

FACT SHEET

is 100 channels. Codecs supported include
G.711, G.729, and G.726.

Rich Survivability features The G430 supports
standard Local Survivability and Enhanced
Local Survivability {LSP with S8300 Server)

Basic routing capabilities inciuding OSPF,
RIP, and VRRP support. The G430 can

also connect to an external WAN device via
fixed 10/100 Ethernet WAN router port,
which support traffic shaping to match data
transfer rates with available WAN bandwidth.

Enhanced Quality of Service including
Dynamic Call Admission Control for
improved bandwidth utilization and Respond
Time Report for better WAN monitoring.

Advanced Security including VPN support,
SRTP encryption, SSH/SCP, SNMP v3
support, secrets management,



davaya.com

Features and Benefits

* Cost Effective Scalability
The G430 is scalable platform. Additional slots and/or DSP resources can be added to accommodate the needs of a growing

branch. Slots are added with the EM200. DSP channels can be added to the G430 as needed.

* Resiliency
The G430 delivers a variety of voice survivability options to help ensure that the branch can continue to function effectively in

the event of network outages. By using an S8300 Server in Local Survivable Processor (LSP) mode, full-featured IP telephony is
restored quickly when the WAN link between the main S8XXX Server and the remote G430 is broken. Even without the LSP, the
G430 supports Standard Local Survivability, where basic telephony features are available when the WAN link fails. In addition
features such as Modem dial back up and RTR help to maintain the connectivity to the main site.

* Enhanced Security protects Sensitive information
The G430, like other Media Gateways, helps to encrypt voice traffic and signaling over the IP network to prevent eavesdropping.
In addition, the G430 supports advanced security features such as comprehensive secrets management, SSH/SCP and SMNP v3

so network managers can securely configure and manage the G430.

* Branch Standardization
The G430 design and cost-effectiveness enables branch standardization. The G430 can deployed everywhere in the small and

mid-sized branches while vary in the number of slots or DSP resources,




Specifications

Physical

* Dimensions (H x W X D) : 2.62 in. (66.5 mm)

x 19 in. (482.6 mm) x12.8 in. {325 mm)
¢ Weight of empty chassis: less than Skg

¢ Power: 90V-264V AC, 48-62 Hz

Environmental
¢ Operating Temperature: +0°C to +40°C

¢ Humidity: 10%-90% relative humidity,
non-condensing

¢ Front clearance: 30 cm
e Rear clearance: 45 cm

¢ Operating Altitude: up to 3000 m

G430 interfaces
e 2 10/100 Base T LAN ports

1 10/100 Base T WAN ports

L

2 USB ports

¢ Services port for services and
maintenance access

¢ Contact closure adjunct port

Media Module Slots

* 7 media module slots (G430+ 2 EM200),
supporting up to 7 telephony media
modules, 1 S8300 Server

Media Modules
* MM711 8 port Analog Media Module

* MM714 4 trunk + 4 telephone Analog
Media Module

* MM714B 4 trunk + 4 telephone Analog
with ETR Media Module

* MM716 24 port Analog Media Module
MM712 8 port DCP Media Module

MM717 24 port DCP Media Module
e MM710 1 port T1/E1 Media Module
e MM720 8 port BRI Media Module

¢ MM722 2 port BRI Media Module
Capacities

¢ Busy Hour Call Completions: 2400

¢ Chassis slot count: 7 Media Module Slots
{with 2 EM200)

¢ DSP Channels: 20 on the G430 scale to 100
* Touch Tone Receivers: 32
* Announcements: 15 Playback; 1 Record

= Announcement and MOH Storage:
45 Minutes/ 4 hours with memory
upgrade kit

* Maximum DCP/Analog endpoints: 152

avaya.com

¢ Maximum IP Telephones: 150
(w/S8300 Server)

¢ Maximum BRI Telephones: 112
¢ Maximum BRI Trunks: 56

* Maximum T1/E1 to IP Trunks: 4T1/3E1
{limited by DSP resources)

e Maximum T1/E1 for Tandem Switching:
7TIEL

* Maximum G430s per S8500/S87XX
Server: 250

* Maximum G430s per S8300 Server: 50

Telephone Compatibility
* Avaya 4600, 9600 and 1600 Series
IP Telephones

¢ Avaya 2400, 6400 and 8400 Series
Digital Telephones

¢ Avaya or other analog telephones



Server/Application Options

® Avaya S8300 Server running as either
a Local Survivable Processor (LSP) or
Primary Call Controller

* Communication Manager Messaging
Application (on S8300)

Routing/Switching Features
* OSPF, RIP, PPPoE, VRRP

* RTP Header Compression

¢ Dynamic Call Admission Control

* WFVQ (Weighted Fair Voice Queuing)

About Avaya

Traffic shaping
802.1p/q VLAN tagging
Inter-VLAN routing

Port redundancy

802.1d/802.1w Spanning Tree/Rapid
Spanning Tree support

Agency/Type Approvals

FCC part 15 and 68, CE Mark, A

Tick Mark, China CCC and MIl, Japan
Telecom, BSMI, VCCI, Canadian
ICES-003, UL, GOST, Russian Telecom
Ministry, NOM NYCE, COFETEL, ANATEL

Avaya is a global leader in enterprise communications systems. The company
provides unified communications, contact centers, and related services directly
and through its channel partners to leading businesses and organizations
around the world. Enterprises of all sizes depend on Avaya for state-of-the-art
communications that improve efficiency, collaboration, customer service and
competitiveness. For more information please visit www.avaya.com,

© 2009 Avaya Inc. Ail Rights Reserved,

Avaya and the Avaya Logo are trademarks of Avaya Inc. and may be registered in certain jurisdictions.
Al trademarks identified by ®, TM or SM are registered marks, trademarks, and service marks,
respectively, of Avaya Inc All other trademarks ate the property of their respective owners.
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Requirements

The Avaya G430 Media Gateway requires
Avaya Communication Manager 5.2, which
must be purchased separately.

Learn More

For more information about how the Avaya
G430 Media Gateway may be leveraged to
support your business, please contact your
Avaya Client Executive, Avaya Authorized
BusinessPartner or visit us at avaya.com.

AVAYA

INTELLIGENT COMMUNICATIONS

avaya.com
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