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Celebrating 40 Years On Guam!

Section 2
BID FORMS

Pacific Data Systems
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% ., itern® Monthly Annual
% N De tion QTY UOM PRICE PRICE
§ f/‘% 1.1 Telephone Service 12 Mos. $592.00 $ 7104.00
= As per the following
§ Specifications.
| |
SPECIFICATIONS:
BIDDING ON/REMARKS:
Telephone Services:
PBX-based service VOIP is strictly prohibited g
for this implementation As specified
ISDN/PRI for PSTN trunking supporting 37 total v
extensions at time of highest utilization. As specified
= Unique telephone numbers for each of 37 s ea
% extensions at the time of highest utilization. As specified
Analog backup lines at times of higher utilization As specified
Fax line with dedicated number As specified
Main telephone line. Preferred extension: \ ,
% 671-642-2010. To be determined at time of order
& Auto-attendant functionality for main line As specified
Caller ID As specified

Voice Mail As specified

0
.

Native conference capability sufficient to As specified
accommodate up to six separate callers

Authentication code prompt for all long distance e
calling. (Single code for all users) As specified

LoS S

Detailed billing of long distance usage on all A fied
lines to support management audits/reviews. s specifie
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‘) Telephone Equipment:
ITEM UNIT EXTENDED
N De | Qry UoMm PRICE PRICE Aastra 480
.
| 21  Digital business 35 Ea, $ 175.00 $6125.00 vith Persona
Phone systems Call Manager
Polycom Voict
3.1 Digital business 1 Ea. $_395.00 $_395.00  station 300
conference (S peaker) system
Aastra 480
4.1 Operator console 1 Ea. $ 295.00 $_295.00  with Operator

digital business phone system

Call Manager
with appropriate expansion unit(s).

Schedule and Scalability Considerations:

5.1 November 16, 2009 through January 15, 2010 Tlot $§_800.00 $ 800.00 *
Analog lines supporting 12 digital business phone
systems, 1 digital business conference (speaker)
system, 1 operator console digital business phone
system, and including 1 fax line with dedicated
number. (Locations to be determined.)

6. 1 January 15, 2010 through March 15, 2010 Tlot §$_1900.00 $1900.00 *
ISDN/PRI for trunking supporting 24 digital
business phone systems, 1 digital business
conference (speaker) system, 1 operator console
digital business phone system, and including 1 fax
line with dedicated number. (Locations to be
determined.)

7.1 March 5, 2010 through June 30, 2010 ISDN/PRI 1lot $ 4500.00 §$ 4500.00 +
for thinking supporting 35 digital Business phone :
systems, 1 digital business Conference (speaker)
system, 1 operator console Digital business phone
system, and including 1 fax line with dedicated
number. (Locations to be determined.)
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8.1 June 30, 2010 through August 31, 2010 ISDN/PRI 1lot $1600.00 $1600.00 *

9.1

for thinking supporting 24 digital Business phone
systems, 1 digital business Conference (speaker)
system, 1 operator console Digital business phone
system, and including 1 fax line with dedicated
number. (Locations to be determined.)

September 1, 2010 through September 30, 20105 1Llot $§ 350.00 § 350.00 *
analog lines supporting 12 digital business phone

systems, 1 digital business conference (speaker)

system, 1 operator console digital business phone

system, and including 1 fax line with dedicated

number. (Locations to be determined.)

* Prices shown include all cost associated with providing
the specified Telco services for the dates shown including
cost for installation, local and federal charges (USF, SLC,
911, etc).

Lead time to provide services is 5 to 10 business days after
receipt of purchase order and LOA.
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Culebrating 40 Years On Guanm!

Pacific Data Systams

Ao




\i%{ g\k/xk

&mm

A

CORPORATE OVERVIEW

From its origins in 1969 as a training institute for data processing professionals, Pacific Data
Systems (PDS) has played a leading role in the development, deployment and support of state
of the art data, information and office automation technologies. Now approaching its 40th year
of continuous operations, PDS has a well-established reputation for consistently being the first
to identify and introduce new technologies and the solutions these technologies enable to island
businesses and government organizations. PDS has sustained its position as a preeminent
supplier of leading edge solutions based on the latest technology and systems. And, because
PDS has long demonstrated its commitment to support and maintain all of the systems we sell,
every customer knows they can rely on PDS as a long term partner who takes a real interest
and is committed to playing an active role in its customer success.

Today, PDS is extending its tradition of market leadership with new product and service
initiatives in the area of IP based, converged networks and services. The goal is to offer
simultaneous delivery of voice, data and advanced virtual private network services over muiti-
megabit network connections for commercial, govemment and individual customers. In 2002
PDS was appointed as the authorized reseller and service provider for ShoreTel, a leading
manufacturer of Enterprise VoIP based PBX systems. PDS is the ShoreTel reseller for Hawaii,
Guam, Saipan, and American Samoa. Over the last 6 years PDS has installed over 60
ShoreTel systems representing a combined user population of almost 10,000 users. Most
recently ShoreTel and Pacific Data Systems were selected by the Bank of Hawaii for the Bank's
Next Generation VoIP PBX Project. Over the course of this 2 year project, PDS will install
ShoreTel VoIP systems in all 95 of the Bank's Offices and branches located in 10 different
islands. PDS is also providing the Bank of Hawaii with the required WAN and local data circuits
to support connectivity between the Bank of Hawaii Oahu processing center and the Bank’s 8
branches in Guam and Saipan.

PDS is not just a provider of the latest |P Technology, PDS is also a network operator providing
TDM and IP based Network services in Hawaii, Guam, and the CNMI. In Guam, PDS operates
as an Intermet Service Provider (ISP), Inter-Exchange Carrier (IXC), and Competitive Local
Exchange Carrier (CLEC). These capabilities give PDS a tremendous amount of experience
and know-how when it comes to designing and implementing systems or services for our
customers.

PDS currently has offices in Hawaii, Guam, and the CNMI with plans to open another office in
American Samoa in 2010. PDS maintains local network facilities and staff in each of the areas
we operate in order to provide same day service and support to our customers. Additionally we
have network technicians and support staff available 24x7 to support our network services and
products.

Pacific Data Systems

188 llipog Drive, HBC Suite 204A, Tamuning, GU 96913
Main: (671) 300-0200 | Fax: (671) 300-0265 | www.pdsguam.com
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CORPORATE INFORMATION

Incorporated: 1969

Full Time Employees: 21

D&B Number: 77-890-8459
Offices: Hawail, Guam, Salpan
Revenues: FY2004 - $1,618,000

FY2005 - $2,941,148
FY2006 - $3,461,289
FY2007 - $2,742,207
FY2008 - $3,228,561
FY2009 - $3,750,000 (Projected)

Markets: 50% Commercial/Enterprise Accounts
40% Local Government
10% Federal/GSA
Products: CISCO SYSTEMS - LAN/WAN Communications Systems

DELL - Servers and Computers
SHORETEL ~ IP based Phone Systems
MICROSOFT - PC Software

PITNEY BOWES - Mailing Systems

Services: Training - Support - Installation- IP Based Telecom Services
Litigation: None
Strategy: To provide our customers with single source for Total Systems Solution to

meet their system requirements.

Pacific Data Systems

1835 llipog Drive, HBC Suite 204A, Tamuning, GU 96913
Malin: (671) 300-0200 | Fax: (671) 300-0265 | www.pdsguam.com
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STAFF PROFILES

Robert J. Maloney — Chairman & CEO

A long time resident of Guam for over 25 years, Mr Maloney moved to Oahu in 2001 to start up
PDS’ operations in the State of Hawaii. Mr Maloney graduated from Chaminade University in
1972 and joined Pacific Data Systems in 1978. In 1981 Mr. Maloney was elected Director of
Pacific Data Systems and became President of the company shortly thereafter. Throughout the
mid 1980's Mr. Maloney presided over the largest business expansion in the company'’s history
personally directing the growth of the company throughout Guam, the CNMI, the Republic of
Palau, the Federated States of Micronesia and the Republic of the Marshall Islands. With the
advent of undersea fiber optic cable connectivity into Guam and the first generation of digital
data voice and fax compression technologies Mr. Maloney continued to expand the company's
capabilities to include a full suite of state of the art telecommunications services including
Intemet services in the mid 1990s. In 2001 Mr. Maloney saw a significant opportunity to
leverage Pacific Data Systems’ long established market leadership position in the design,

installation and support of local area networks with the Intemet and an entirely new generation

of Internet Protocol (“IP") based networking technologies and IP based applications. The

company is now moving aggressively in this direction significantly out pacing and differentiating

itself from its competitors. As Pacific Data Systems begins its 39th year of continuous

operations Ms. Maloney remains steadfast in his commitment to continue the evolution of the

company in pace with the leading edge of technology.

John Day - President & COO

Mr. Day grew up on Guam, graduating from George Washington High School and the University
of Guam. Mr. Day's academic background is in Computer Sciences and Business
Administration. Mr. Day joined the staff of Pacific Data Systems in 1977, supervising production
computer systems in the company’'s Commercial Computer Service Bureau, Following the
acquisition of PCI in 1988, Mr. Day assumed the responsibilities of Vice President of PCl and
played an active role in planning and executing the expansion of PCl's business interests in the
areas of private network and long distance services. In 1994 Mr. Day was appointed President
and Chief Operating Officer of PCI with primary responsibility for managing the day-to-day
affairs of the Company. Following Startec Global Communications Corporation’s acquisition of
PCl in 1998, Mr. Day continued managing the day-to-day operations of Startec as Director, Asia
Pacific. Effective November 2002, Mr. Day left PCI and resumed his position of President of
both Pacific Systems Corporation and Pacific Data Systems,

Pacific Data Systems

185 llipog Drive, HBC Suite 204A, Tamuning, GU 96913
Main: (671) 300-0200 | Fax: (671) 300-0265 | www.pdsguam.com




Mr. Vanderford has

ov
leading edge technology consultancy expertise. He has extensive experience in IVR/CTI
lntemetworking and program design/ development over a wide variety of platforms and
systems. Mr. Vanderford has been instrumental in helping companies such ag Startec Global
Communications Corporation, Nova Bus/NVolvo, PCJ Communications, Inc., Word
Telecommunications, Inc., Universal Communication and Daye Auctioneers expand their
business models, His most recent accomplishment was the design

Corporation in Maryland. He co-authored patent applications that are currently pending. Prior to
Startec, Mr. Vanderford consulted for Nova Bus/Volvo as a senior netwo

designed and deployed Volvo's intemational Corporate network video
using Polycom products.

Joff Tester —~ Manager - Field Operations

Pancho Madrid - Manager - Network Operations

Mr. Madrid joined Pacific Data Sy:
training in Microsoft Windows NT, Microsoft SQL, Clarent and Telemagic,
of Arts degree from University of the Philippines. Mr. Madrid builds,
administers Computer Telephony Systems such as Auto-attendant, Voice Mail
using Intel-Dialogic hardware and Expert Systems and Parity/VOS software. Mr. Madrid i
Microsoft SQL Server Administrator, has trained in Microsoft Windows NT/2000 Support and i
certified to sell, service and Support VoIP Solutions and ShoreTel Phone Systems

R e L

) Pacific Data Systems

185 llipog Drive, HBC Suite 2044, Tamuning, GU 96913
Main: (671) 300-0200 | Fax: (871) 300-0265 | www.pdsguam.com
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Peter Paul Duenas — Network Operations

Mr. Duenas attended Marquette University and University of Guam majoring in Computer
Science. Mr. Duenas joined PDS in June of 2003 after working for 3 years at PCI
Communications, where he provided Third-Level Support to Residential and Enterprise
customers with dial-up, ISDN, and DSL connections. Mr. Duenas holds industry compliant
certification as an ETA-Certified Category-5 Data Cabling Installer (DCIC) and an ETA-Certified
Fiber Optics Installer (FOI). Mr. Duenas is also certified to sell, service and support ShoreTel
Phone Systems. Mr. Duenas performs pre-sale site surveys, installations, continuing support,
and product research & development.

Joey San Agustin - 0SS Administrator

Ms. San Agustin joined Pacific Data Systems in 1978. She has worked in various departments
and has held many positions. She started as a keypunch operator in the company’s
Commercial Computer Service Bureau. Other positions held were Receptionist, Service Bureau
Representative, Computer Operator, Administrative Assistant, Customer Service Manager and
Technical Services Manager. Ms. San Agustin responsibilities as Data Base Administrator is for
billing of Communication Services and Carrier Bills, preparation of the FCC USAC reported
filings, issuance of the local and SLD Erate Invoices, administers the TeleCount Billing System,
perform recurring billing, chargeable SR billing. She is also responsible for reconciliation of
invoices from communications carriers.

Norma Arce - Network Operations

Ms. Arce has over 14 years experience in desktop networking and client/server technologies as
well as a wide range of internet and muitimedia technologies. Ms. Arce has been involved in
the analysis, design, implementation and testing of system upgrades and has provided support
to department users and PC equipment. Responsible for deployment of new desktops,
software upgrades, needs analysis, and recommending solutions to management. Norma
joined PDS in 1991 then moved over to PCI Communications in 1994, and rejoined PDS in late
2005.

James lehsi - Customer Service Engineer

Mr. lehsi has an Associates Degree in Electronic Engineering from the University of Northern
Arizona. He is trained in the repair of Xerox Copiers and Pitney Bowes Mailing systems. He has
worked in the Data Processing field for the last 12 years and has a vast knowledge of computer
repair and networking. Mr. lehsi hoids industry compliant certification as an ETA-Certified
Category-5 Data Cabling Installer (DCIC). Mr. Iehsi has been with Pacific Data Systems since
1990. ‘

Pacific Data Systems

185 llipog Drive, HBC Suite 204A, Tamuning, GU 96913
Main: (671) 300-0200 | Fax: (671) 300-0265 | www.pdsguam.com
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Ralph Bautista - Customer Support Manager

Mr. Bautista joined Pacific Data Systems in 1988. Prior to joining PDS Ralph was a Network
Technician at the Bank of Hawail. In 1996 Ralph relocated to Hawaii where he has been

providing network and customer support for PDS. In 2006 Ralph attended ShoreTel product
training and was certified for implementation and support of the ShoreTel IP PBX System.

Chris “Jay” Garay - Customer Service Engineer

Mr. Garay joined Pacific Data Systems in August 2007. Jay grew up in Hawaii and prior to
joining PDS, he spent 7 years working as a Computer Service Technician at Circuit City. Jay

several ShoreTel installations. Jay currently holds the following ShoreTel IP PBX certifications;
ShoreTel Certified Installer, ShoreTel Advance Troubleshooting. Jay also holds an CompT1A
A+ Certification and is currently working towards completing his ComT1A A++ certification.

Pacific Data Systems

185 llipog Drive, HBC Suite 204A, Tamuning, GU 96913
Main: (671) 300-0200 | Fax: (671) 300-0265 | www.pdsguam.com
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Pacific Data Systems (PDS) has been in business since 1969 and over the course of the last 39 years has
implemented a wide variety of technologies and systems for customers in Hawaii, Guam, Saipan and
the islands of Micronesia.

Guam Power Authority

P.O. Box 2977

Hagatna, GU 96932

Contact: Roel Cahinhinan, SPORD
Project Manager

Tel: 671-648-3100

Email:
facghinhinan@guampowerauthority.com
Tel: 671-648-3100

Fax: 671-477-4921

300 users 6 locations

GHURA

117 Bien Venida Avenue
Sinajana, GU 96910
Contact: Julie Ann Lujan
Tel: 671-477-9851

Email: jul hura.

95 users 6 locations

L

Judiciary of Guam Northem Court
Guam Judicial Center

Procurement Section

120 West O'Brien Drive

Hagatna, GU 96910

Contact Galo Perez

Tel: 671-300-7086

Email: gallop@mail justice.gov.gu

25 users 2 locations

%

GPSS

P. O. Box DE

Hagatna, GU 96910
Eunice Aflague

Email: ej

Tel: 671-300-1540

3000 users 40 locations

RN
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) Pacific Data Systems

185 liipog Drive, HBC Suite 204A, Tamuning, GU 96913
Main: (671) 300-0200 | Fax: (671) 300-0265 | www.pdsguam.com
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Bank of Hawaii

Bank of Hawall

909 Dillingham Bivd.
Honolulu, HI 96817
Doug Shackeiford

Email: Dogg.§hgkglford@gh.gom
Tel: 808-694-5870

Fax: 808-694-5311

3000 users 100 locations
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Bank of Guam

111 Chalan Santo Papa

Hagatna, GU 96910

Contact Emaest Villaverde, VP of IT
Tel: 671-472-5259

Email: ernest. villav bank m.
500 users

18 locations

44/ 2%

Marlanas CableVision / Kuentos

600 A Harmon Loop Road

Dededo, GU 96929

Contact: John Rhee, GM/Systems Admin
Tel: 671-6354MCV Fax: 671-832-1500
Email: johnr@kuentos. uam.net -

lnsursnce Underwrit ine,

150 users 3 locations
Calvo Insurance
P.O. Box ClI

Hagatna, GU 96932

Contact Ray Schnabel

Tel: 671-479-7930

Email:

nd.schnabel Ivosinsurance.
120 users 3 locations

doco

DOCOMO PACIFIC

Docomo Pacific
219 South Marine Corps Drive
Suite 206 Century Plaza
Tamuning, GU 96913
Contact: Jay Shedd
Tel: 671-6888-2355

mail:

Email:
150 users 8 locations
Pacific Data Systems
188 llipog Drive, HBC Suite 204A, Tamuning, GU 96913

Main: (671) 300-0200 | Fax: (871) 300-0285 |

www.pdsguam.com
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Colebrating 40 Years On Guam!

Pacific Data Systemns
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Model 390
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Model 480e

compatible

Screen Telephones

Features

* Large 3.5" x 2,.25" backlit display with six customized softkeys

* Save up to 200 numbers or speed dials in your directory for
fast, convenient dialing

* Caller list has a 100-name and number memory capacity

* Place calls without lifting the handset, or return calls directly

from your cail log and copy the Caller 1D information directly
into the Directory

* Quality speaker with mute
* Ten number redial
* Current date and time display
* Quality business set with ergonomic design
* Ringer and receiver volume controls with ring tone options
* Multi-functional FSK message waiting indicator {for Incoming
Call, Extension-in-Use, Message Waiting, and Hoid)
Special 480 Features

* Enhanced Headset mode activated with the touch of a button
without losing the ability to use Speakerphone or handset
¢ Fax/Modem data port

* FSK and Voltage compatibie message waiting Indicator
* Security Number Protection

m'RA SOLUTIONS FOR Topay:s COMPETITIUVUE BUSINEssES




"Bu‘_{lding' success with the business

ol
] Pov: POL I

e —— Customizing Scripts

- By taking advantage of the Asterisk System's built-in ADS! scripting tool, developers can build their

' own scripts to download into 390 and 480e phones directly from your Asterisk System. Create
softkeys and build menus and instructions that display for various states, such as when the phone
is idle, connected to a caller, or when cail waiting caller ID information is sent to the phone*.

For additional information: - et poee ' il
http://www.digium.com/index.php?menu=adsi
http://www.sayson.com/dealer/downloads iiie Siain

For a quick ahd easy way to create softkeys and

text within a predefined menu structure, try using

the web configuration services. For additional .
information, go to: o
http://www.sayson.com/dealer/web_config.htm

o
.08 306w
boobe

Note: Only 390 and 480e phones with part numbers TEV-24211 or TES-24211 are compatible for web services and devel-
oper information for this market.

* Functionality of some features assumes availability and customer subscription to service provider offerings.

ke
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To purchase Aastra
telephones for your
existing business
communication

system, e-mail us
for a list of dealers.

For more information
on how to customize
our telephones for
your enterprise
solutions, please go to
our PARTNERS
section.

Communication Solutions That Make a Difference

PRODUCTS & SERVICES

| PARTNERSHIPS | SUPPORT | ABOUTUS | ]

FEATURES

Large 8-line backlit display

6 Pre-programmed "Softkeys"

Quality business set with ergonomic design

Quality speakerphone with Mute

Ringer and receiver volume controls

Muiti-functional FSK and Voitage Message waiting indicator
(for Incoming Call, Extension-in-Use, Message Waliting, and
Hold)

Caller ID Display (100 name and number memory)
200-name and number Directory

10 Number Redlal

Copy Key (for saving Callers List information to the
Directory)

Current date and time dispiay

On-hook dialing

Hearing aid compatible (ADA compliant)

Access to Interactive Branding from the web

One year warranty

480e special features not found on the 390:

Headset compatibility: Choose how to make and receive

http://adsi.aastra.com/product/480.htm

We have partnered with the
following companies to
develop the 480e phone
under their own brand-name
OR as approved third-party
compatible units, with
programs and applications
specific to their platforms.
Explore how Aastra
telephones can be

-programmed and specially

matched to your system
requirements.

SPHERE
ALTIGEN

SHORETEL
INTERACTIVE INTELLIGENCE
YERTICAL
AVAYA

11/19/2009
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> Polycom® VoiceStation® 300 Specifications

Conference Areas
VoiceStation 300 is ideal for basic
conferencing in offices and small
conference rooms, accommodating 4 or

fewer meeting participants

Features and Functions
VoiceStation 300 is easy-to-use, with its
universal keypad and intuitive functions.

Console Size
*» 95inx9.25inx30in
* (242cm x235cmx 7.6 cm) (L, W, H)

Weight
= 125 Ibs (0.57 kg)

Power
* 110V 60Hz AC / 220V 50Hz AC

(depending on country)

Network Interface
* Analog PBX or public switched
telephone 3B,/

Keypad
* 19-key telephone keypad including:

- On-hook/Off-hook
- Flash, Redial Mute
- Volume Up, Volume Down

Polycom Woridwide Heedquartars
4750 Wilow Road, Pleasanton, CA 94588
1.800.POLYCOM or +1.925.924.6000
www.polycomcom

LEDs
= Off-Hook
« Active Call,
* Hold
» Mute

Console Loudspeaker

* Frequency response: 300 to 3300 Hz

* Volume: Adjustable to 86 dBA SPL
(peak) volume at 0.5 m

Console Microphone
= 3 cardioid microphones 300 to 3500 Hz

Audio

* Polycom Acoustic Clarity full duplex
(IEEE 1329 Type 1)

* Upto 7 ft microphone pickup range

= Gated microphones with intelligent
microphone mixing

* Dynamic Noise Reduction

Regulatory Compliance

= NA CI/C-UL

* FCC Part 68

FCC Part 15 Class B

* Canadian ICES-003

» CE Mark (R & TTE Directive)

VCCI Class B (Japan)

Environmental Requirements

* Operating Temperature: 40 °-104° F
(5° to 40° C) operating

« Relative Humidity: 20% to 85% (non-
condensing)

* Storage Temperature: 22°-131°F
(30°-55°C)

Recommended Room Conditions

* Room Size: 225 sq. ftor 15 ftby 15 ft
(<25 m2 or 5m X 5m)

» Reverberation Time: <0.4 seconds

» Noise Level: <48 dBA

VoiceStation 300 Ships With

« Telephone console unit

« Power module

» 21 ft (6.4 m) cord to console

« 7 f.(2.1 m) telco cable to RJ-11
telephone jack

« User Guide

Warranty
* 12 months

& POLYCOM

© 2000, Polycom, inc. Al rghis reserved. POLYCOM®, the Folycom *Triangies” bgo and the names snd marks associeied with Folycom's producis ae irademerks and/or servce marks of Polycom inc. snd s

rwgstered snd/Sr common lew marks n the Uretad Sistee and verious other

riks are property of thew

Af othes trade

or by any mears, ke any pupose ciher 1han the reciDRNtS perscnal s, withoul the axpress writlen permession of Folicom.

ownars. NO porson heraol may be reprockuced or iransmmied n any form

Part No. 3726-17810-001 Rev 082408
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- ShoreWare' Unified Messaging

Communicate seamiessly between enterprise

locations with integrated messaging applications.

© Shorelel

ShoreWare

Unified Messaging
software helps
enterprises enhance
communications

* Improving business
performance with better
communications

* Protecting curment and
future investments with
seamless scale

* Assuring peace of mind
with a distributed
architecture with inherent
reliability

* Providing advanced

features with ease and
simplicity installation and
administration

ShoreWare Voice Mail

ShoreWare
Unified Messaging

ShoreWare
Automated Attendant

Improve business performance through better
communications

With an integrated messaging infrastructure, employees
can communicate faster and easier, helping boost business
resuits. All users are on a single system for seamless access
to features like reply, forward, broadcast and distribution
lists. An intuitive desktop tool makes features approachable,
rather than hidden behind cryptic keypad sequences. Voice
mail and automated attendant services can be centralized
at the main site or distributed throughout the network —
and even though there are multiple sites, they still function
as a single system. ShoreTel systems even let mobile
employees stay in contact while on the road through
features like Find Me and Message Notification.

L E
Wy Jon ) Bwed F - v Wwwm ifwe gpon
L) .

Seamiess scale without port and disk fimitations
ShoreTel voice mail and autornated services run on standard
servers distributed across your IP network. Traditional “port”
limitations have been removed and *storage” Is limited only
by the size of the hard disk. Gone are the days of paying for
*ports” and “hours® of voice malil.

Reliability through distributed architecture

The ShoreTel system distributes voice mall and automated
attendant to servers across the network. In the event of a
WAN outage, the remote voice mail will continue to operate
without interruption. in the event a remote voice mail server
falls, calls can automatically route to ancther server to
ensure the calling party can be routed or leave a message.

Simplicity with easy installation and maintenance
The ShoreTel system has been widely recognized for ease
of system management. Software Installation is fully
integrated allowing for smooth system updates. In addition,
the entire ShoreTel system is managed through a single
browsar interface and can be leamed in four hours rather
than spending weeks in costly certification courses. And
when a new user is added to the system, the change is
dynamically propagated across all locations updating the
ShoreGear voice switches, the voice mail system, unified

messaging service, the automated attendant, all the user
directories... and an e-mail is sent to the user with a link to
downioad their desktop software — all In one click.

Key Features

Voice Mall

The ShoreWare Voice Mail service is provided as a standard
service for all users. it requires no additional hardware, consurmes
no ports, and storage is imited only by the size of the server hard
disk. in multi-site configurations, volce mail servers can be
distributed at larger locations to provide survivable voice mall as
well as save valuable WAN bandwidth. The voice mall system
supports up to 10,000 mailbaxes and features multilingual support
for Danish, Dutch (Netheriands), English (UK & US), itallan, French
{France), German (Germany), Spanish (Spain & CALA), and Swedish.

Unified Messaging

The ShoreTel system provides integrated messaging for any PC
desktop, as well as unified messaging with Microsoft® Outlook®.
This includes voice mail In your inbox, directory dlaling using
your contacts, contact screen pop, and calendar integration.
Messages are stored in the industry standard WAV Audio for
Windows® format, allowing you to play them on multimedia PCs,
attach them to e-mall messages or embaed them in other
documents.

Find Me

The powsrful Find Me feature allows calling parties the option
to find you on your mobile phone. If you do not answer, the
system will pull the call back and the message will be left on
the ShoreTel voica mall system.

Call Handling Modes

With a wide array of call forwarding and personal gresting
modes, a business can present a highly professional image.
Users can easlly program customized responses to meet thelr
individual needs. With just a mouse click, they select from an
array of call handling options to manage incoming calls when in
a rmeeting, working from home or out of town. Users can
customize their greetings, forward calls to another number,
speciy how quickly voice mall picks up a call and be notified
when a voice mall message s received.

Message Notification

Using the message notification feature, users can be notified
via e-mall, moblle phone or pager when a message has arrived
without having to constantly call in to check for new messages.
With Escalation Notification diverse methods of notification can
be used in repeating cycles to ensure that the message aiways
gets attention.
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 Specifications Key Features Cont.
D Jevare Automated Attendant Branch Office Solution
Requirements The ShoreWare Auto-Attendant service provides 24-hour The Branch Cffice Solution is a cost-effective option to
2.4 GHz Pertiurn 4 PC automated call answering and routing to improve service deploy survivable voice mail, automated attendant and
1GB RAM and enhance your company’s image for inbound cailers. desktop call control service to remote offices with 100 or
300 M8 hard disk space for Outgoing prompts can be customized and linked to the less users. The Branch Office Solution comes bundled
30 MB hard disk space per hour time of day and/or day of week. Individual groups, like with the necsssary software and includes an Integrated
of voicemail storage technical support and sales organizations, can have their server. Just add a ShoreGear voice switch with the
100Base-T Ethernet NIC own menus with unique greetings and options. Like the necessary telephones and user licenses and reduce WAN
Seftware Roquirements ShorsWare Voice Mall service, the ShoreWare Auto- utilization as well as increase the avallability of voice mail
Windows Server 2008 Attendart service also consumes no physical ports and for remote workers.
Standard/Enterprise (SP1) can be distributed at remote locations to save valuable
Windows Server 2003 R2 WAN bandwidth.
Standard/Enterprise
© Branch Office Solution
// Intograted Server:
800 MHz or better Voice Mall Com::nfaum Voice mail full notification
512 MB RAM or bettar Mark urgent Dial pager
40GB hard disk or battar 19000 maiboes Address by extension Dial extension
CD ROM or better 3,000 mailboxes/main server Address by name Dial external number
10/100 Ethernet NIC of batter Z'GD mailboxes/distributed server Address by distribution list Management features:
One or more USB ports 254 call/server Broadcast Auto delete by number of days
No monitor, keyboard ormouse |\ imited storage Call handling modes: Login sacurity
Microsoft® Windows® Server 2003, 1000 System distribution lists Five personal modes: password
Mesaging controls: In a meeting Password-length limits
Dial Plan Support Play Out of office Voice mail permissions
Awsuia  Mexico Pause Custom Number of messages
Beigiom  Netherlands Rewind Call forwarding Broadcast
Brazil New Zealand Fast forward Greeting Distribution lists
Canada Portgal Delete Transfer t personal assistant Message noti
Denmark  Singapore Save Recorded name Automatic message forwarding
s France Spain Skip Find Me Legacy integration:
g Germany  Switzerland Reply Message notiﬁcatlon:. SMDI
| Hong Kong Sweden Reply to additional targets Escalation notification AMIS
freland  United Kingdom Reply alf Stutter dial tone
Ialy USA Forward FSK message waiting
Language Support
Danésh Auto Attendant Single digit actions: Multi-digit actions:
English (UIQ 256 memus Dial by first name Go to extension
:/ English (US) 256 level Dial by last name Go to menu
. French (France) 256 schedules Go to axtension Take a message
. G G ) 254 calla/ Go to menu Transfer 10 extension
Extension access Hang up Other actions:
DID access Repaat prompt Time out {configurable)
DNIS access Take a message Too many efrors
Play and record prompts over Take a message by first name Invalid entry
Telephone or PC Take a message by last name
Scheduled modes per menu (4): Transfor 1 extansion
On-hours
Off-hours
Holiday
Custom
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Communications that

can grow with your business

S Shorelel

BENEFITS

¢ Installs quickly and
easily and centralizes
system management

¢ Empowers employees
with flexible
communication tools,
including mobility
features, to increase
productivity

o Improves business

! agility with a platform

built for growth

Maintain Your Capital &

Protect Your Investment
with ShoreTel Financial
Solutions

ShoreTel®is a leading provider of unified
communications (UC) systems with a history of
satisfied customers that goes back to 1998. Now
the power of ShoreTel communications is available
in a solution tailored to meet the needs of smak
businesses.

ShoreTel Small Business Edition (SBE) easily
scales to meet the needs of smali businesses
focused on growth, providing up to 50 users at one
location with high-performance, communications.
ShoreTel SBE was created to help small business
owners empower employees with productivity-
boosting UC applications, while delivering
exceptional ease of management and low total
cost of ownership. Most standard functions, such
as adding or changing phones, and moving users,
can be done by anyone with basic IT knowledge
and skills.

Enterprise-class communications

ShoreTel SBE is an integrated package that
includes the hardware and software necessary for
enterprise class benefits in a small business
environment:

+ Ease of management: A single-view, Web-
based interface centralizes the entire system so
it can be managed from anywhere on the
network, increasing control and lowering total
cost of ownership.

« The power of ShoreTel: ShoreTel
communications give users new freedom and
flexibility with efficient call handling capabilities
and mobility features that allow them to connect
with more callers.

* Ease of use: The most intuitive interface in the
industry improves communications and
increases productivity.

* Distributed relisbility: ShoreTel UC systems
are built on a distributed architecture that helps
ensure 99.999 percent relability—the most
stringent enterprise system availability
requirement—with no single point of failure.
ShoreGear® Voice Switches use an embedded,
real-time operating system, eliminating the
requirement for external, Microsoft Windows-
based servers 0 process calls. For maximum
availability, the processors that power
ShoreGear Voice Switches do not contain
mechanical disk drives, eliminating the single
most common point of system failure.

It redundancy is required, a second
ShoreGear Voice Switch can be added
easily and quickly at the site, delivering the
only redundant call control availabie for the
small business market.

» Seamiess scalability: ShoreTel SBE can
be easily integrated with your current
communications infrastructure, and offers
flexible migration options. And, if your
needs expand beyond ShoreTel SBE, a
simple software upgrade allows your
ShoreTel UC system to scaie further—no
hardware change required.

A complete solution

ShoreTel SBE is an integrated package that
provides everything you need to get started
quickly:

* 1 ShoreGear Voice Switch

* up to 50 Extension and mailbox licenses

* 1 Extension only license

« up to 50 ShoreWare® Personal Call
Manager licenses

* 1 ShoreWare Operator Call Manager
license

* preconfigured server for management and
advanced appiications

Simply select the base package, depending
on your system size requirements, and
choose from the optional line of telephones
to add to the system. ShoreTel
ShorePhones®, ShoreTel Converged
Conferencing, and ShoreWare Contact
Center Workgroups Edition are additional
options available.
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ShoreTel Small Business Edition

WWW SHORETEL.COM

* ~SMALL BUSINESS

DITION COMPONENTS

* Shoreware Director,
Smait Business Edition

* Base Package
ShoreGear 30, ShoreGear 308R,
ShoreGear 50, ShoreGear 90,
ShoreGear 220T1A

» Shoreware Voicemall
* Shoreware Automated Attendant

* Shoreware Personal, Professionat or
Operator Cail Manager

* Integrated server (monitor, keyboard
and mouse are not required)

About ShoreTel

ShoreTel Is a leading provider unifled
communications solutions that enabie
companies of any size to seamiessly
Integrate voice, video, messaging and
data with their business processes.
Independent of device or location,
ShoreTel's unique distributed software
architecture eliminates the traditional
costs, complexity and reliabliity Issues
Inherent In other solutions. Founded In
1998, shoreTel has achleved broad
1dustry recognition for this proven
.echnology, and continues to deilver
the highest levels of customer
satisfaction, ease of use and
manageability while driving down the
overail total cost of ownership. For
more Information, visit
www .shoretel.com,

G Shorelel

World Headguarters:
960 Stewart Or.
sunnyvale, CA
94085 USA

+1 (800) 4259385 Toll Free

+1 (408 331-3300 Ted
+1 {408 331-3333 Fax

Info@shoretei.com

www .shoretei.com

EMEA:

+1 800 AQ% 33133 Freephons
+44 (16200 326300 Tet

Asis Pacifie:
+6§1 (02 9959 8000 Yot

| )m © X1 SIer . Al PN rENrVER. T JONTTH IORS,

High-performance, ergonomically

designed phones

ShoreTel ShorePhone IP Telephones are
ergonomically designed for both
comfort and visual Impact. Their leading-
edge designs, in black or siiver, are
avallable in a wide variety of
configurations. ShorePhone IP
Telephones provide high fidelity audlo,
capable of dellvering seven octaves of
the human voice. Bulit-in functionality
Includes speakerphone, caller D,
message waiting, as well as services such
as transfer, conference, pick-up, park,
intercom and bridged call appearance.

Voicemail and automated attendant
Voicemall and automated attendant
require no additional hardware and
consume no ports. Their storage
capacity is limited only by the size of the
server's hard disk. You can record
personal greetings and manage
mailboxes from your desktop software
or from any telephone, as well as a
Microsoft Outiook Inbox. Saved
messages can be played on muitimedia
PCs, forwarded to others and embedded
In other documents.

Productivity tools

shoreTel SBE provides a suite of
productivity tools, Including desktop calil
control and unified messaging with
Microsoft Outlook, as well as features for
mobile and remote workers such as Find
Me, call handling modes, message
notification, SoftPhone and Office
Anywhere.

Small Business Edition Integrated
Server specifications

¢ Celeron 1.8 GHz CPU

* 2 GBRAM

+ 80 GB hard disk or better
* DVD-ROM drive

* 10/100 Ethernet NIC

» Microsofte windowseServer 2003, for
Telecommunications Systems

10000 ]
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Conference dridge

120, 500, 128

Contact Center Edition

Ent 9 £d
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Enabling business-critical
Unitied Communications
with high performance
and high reliability

O Shorelel

BENEFITS

* Highly scalable switch
solutions meet the needs
of enterprises, and small
and medium businesses

© 99.999% system
availability exceeds
stringent enterprise
standards

¢ One system spans
multiple locations

® Centralized
management helps reduce
installation

* RoHS/WEEE compliant

ShoreTel®* ShoreGear® Voice Switches deliver
unified communications to organizations of every
size — from large enterprises to small and
medium businesses. Highly reliable and
intelligent, these ShoreGear devices unify
communications across multiple enterprise
locations, supporting both Analog, IP phones,
and analog devices (faxmodems, etc).

Eliminate communication boundaries
ShoreTel delivers breakthrough unifled
communications to help organizations realize
significant productivity gains, as employees
spend less time interacting with disparate voice
systems and more time communicating with each
other. ShoreTel's Unified Communications (UC)
solutions enable flexible dialing across the
enterprise, and seamless transfer, conference,
pick up, park and intercom between sites.

ShoreTel's UC system also reduces “phone tag”
with features designed for efficiency, including
the Office Anywhere feature that lets users
assign their extensions to any internal or external
telephone. Productivity rises and customer
satisfaction increases as calling parties connect
with the right people, faster.

Business-critical reliability

Voice communications are the foundation of any
business, demanding the utmost in system
availability. ShoreGear Voice Switches exceed
today's most stringent enterprise IT
requirements, delivering 99.999 percent
availability. For maximum rellability, the
processors that power ShoreGear Voice
Switches do not require or use mechanical disk
drives, eliminating the singie most common point
of system failure.

ShoreGear Voice Switches use an embedded,
real-time operating system and unique call
control architecture, enabling them to
communicate with each other and distribute call
processing in the network. Unlike other solutions,
servers can be disconnected from the ShoreTel
UC system and the switches will continue to
place and receive calls.

If a ShoreGear Voice Switch supporting IP
phones fails or is isolated by a network fault,
the phones will automatically failover to
another voice switch at the site. Second-, third-
and fourth- level redundancy can be
configured by simply adding additional voice
switches. This “N + 1~ form of redundancy is
simple, cost effective and extremely reliable.

Smooth migration and seamless

scalability

With 15 stackable, space-efficient designs,
ShoraTel offers a wide range of solutions for
organizations of any size. Growing companies
can simply add ShoreGear Voice Switches; the
system scales geometrically and seamlessly.
Enterprises can aiso migrate to |P telephony
over time using the ShoreGear Primary Rate
Interface (PRI) options to provide tandem
trunking and coordinated dialing with existing
PBXs.

Lower total cost of ownership

The exceptional ease of installation, ease of
use and centralized management help lower
ongoing maintenance and operating
expenditures of ShoreTel's UC system. New
ports and users can be added by simply
connecting switches to the network.
ShoreWaree Director management software
automatically discovers new switches and
adds them to the ShoreTel UC system.
Designed for power efficiency, ShoreGear
Voice Switches also help lower energy
consumption and further corporate green
initlatives.

“United C,

icasions and Collaboration: Top VolP Providers,”
f Sy 2008.N L Y, July
2008.Nemertes Ressarch, July 2008.
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ShoreGear Voice Sm’tclca; Features
. Telsphone Features Trunk Fndhm
GShorelel | =y | NP P | osceswsen  w
NSWer
= oT Bridged Call Appsarance maintenance
JODEL ShoreGesr 24A ShoreGear T1k e I cavaroain " Cae O rame
Cal forward, externai Catler 10 biocxing
IP phones 220 gmmmm &uﬁmﬂaﬂ
n prefix
Analog phones 24 -/4 alom par gtnuou prefix
Ca pickup extension oigit transiaion
LooOp start trunks - - -/2 gmmup DNIS et rout
Py recordi NEtWOoTrK ro
DID trunks - - -/4 Cat stack 116 cate NetworkAJser side
Extensions 24 - /4 Call recirect Off-system extensions
(telephones . Call transter, bind P
Call transter, consult ative Tangem trunking
Digital trunk channels 24/238+D 24/2384+0 » maiibox
Integrated CsU . . Cat vt R ooy support
Caller D name VLAN (DHCP
et oa0 : : SESLY  mmm
[+
Conference 6-party)
::;2; :ggn gawoad con £oa UDP 5004 (patent pending)
Conference ::nsm G.M11utaw
Conferenca intercom G.729A
Diaf number (speed diab
Voicemall storage Directory diading v e
Maliboxes Distinctive dlal tone 802.32f PO
pistinctive ringing G.722 codec
E911 10/100/1000 switch
Group paging Headset compatiDle (DUIR-in
Handsfree electronic headset iften
e e
Port capacity mk:nvu: ‘s::tanr ,'1’"°"' (fult duplex
Switch capacity :tma m:.mm"' tones
N
10M/100M Ethernet testage walting et cancelad
(RJ-45) 2 2 2 Missed cat gvv:m l.nct': butter on
Analog REFZIX TRIZIX nompers Loat packar randing
udio Input and . . . Muripie ine aopearance . wideband
Jutput (mini) o o) * BV16 codec
« BV-32 codec
T1/E1 (RJ-48C) o d g?ﬂ hoid reminder ring « Unear
ce Arywhere .
T1/E1 monitor (RS- . . Outbound caier I . em
Paging * G722
480 Park and Page .
Maintenance (DB-9) . o hd Paging extension in paging 2%
group yatem
19° rack mount . . . m“‘“"" fmm:::'
17.2x1.7x1431n. | 8.4x1.7x14.91n. 8.4x1.7x14.91n. Ringdown ACD tworkgroups)
Dimensions 43.6x4.4x36.3cm | 21.3x4.3x37.8cm | 21.3x43x37.8¢m Ring tone selection Admission control
weight 91b (4.1 kg) 5.31b (2.4 kg) 5.3 1D (2.4 kg) o ot veraon  auto attendant
Sllent monitor m;f;"“‘m:""m"‘”
e Call permi
input voltage, 100-240 VAC5060 | 100-240 VAC5060 | 400 40 yac 5060 Hz |  Yolowmaies Caparmissions
frequency HZ Hz . Whisper page Fax redirection
Input current 2A max. 1A max. 1A max. Wrisper page mute Feature permissons
integrated volcemall
Consumption / 63 W max. 18 W max. 18/29 W max. Trunk types 1P phone fallover
Dissipation Analog loop start Media encryption
Analog wink start
TR 21 Office Anywhere onnet)
Operating 0°to50° C 0° to50° € 0° to50° € T (ot smignmene
temperature ;} ‘f'mf"“ start on-net g?lm -7 olgits)
0-90% non- 0-90% non- 0-90% non- . N2 P e Cransfer
Operating humidity | c5ngensing condensing condensing & svor
Storage temperature | -30° to 70° C -30° to 70° C -30° t0 70° C .« oMS 100 s
* QSIC master Hunt groups
: g:f stve SImuitaneous hunt
€1 Pm Top sown hunt
e oOn single or multipie cals
o g ar
: m’”"‘mc;‘"" BUSY OUL extension
€1 P9 18 extensions max. per
* EURO-SON 5 groups max. per switch
. + New Zsatand Telecom Ca8 formard busy
) ;’cm Basic C Call forward no answer
SRR Scheduled modes
* RPC 2976 - SIP PO x:uw.:ymn
o RFC 3804 S Neplace Flesse coriect your ShoreTel
o RIC 3515 - S Reter represenieive or more delals.
o RFC 2996 - UMt

« RFC 2308 - OTMF
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ShoreGear Voice Switches

WWW.SHORETEL.COM

-~-§lbom ShoreTel

horeTel is a leading
provider of Unified
Communications
solutions that enable
companies of any size to
seamiessly Integrate
voice, video, messaging
and data with their
business processes.
Independent of device or
location, shoreTel's
unique distributed
software architecture
eliminates the traditional
costs, compliexity and
reliapllity issues Inherent
in other solutions.
Founded in 1996,
ShoreTel has achieved
broad industry
recognition for this
proven technology, and
continues to dellver the
highest leveis of
customer satisfaction,
ease of use and
manageabillity while
driving down the overall
total cost of ownership.

“Sor more Information,
it .shoretel.com.

O Shorelel

Worid Headquarters:
960 Stewart Dr.
Sunnyvaile, CA
94085 USA

+ 1 (800) 425-9385 Toll Free

+1(408) 331-3300 Tei
+1(408) 331-3333 Fax

infoeshoretel.com
www.shoretel.com
EMEA:

00800 408 33133 Toll Free
+44 (1628) 826300 Tel

Asla Pacific

+61 (012 9959 8000 Tet
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Choices to meet every need
ShoreGear Voice Switches support up
to 120, 90, 50 and 30 telephones or
combinations of analog devices,
providing a full range of soiutions
that are ideal for enterprise
headquarters, regional offlces and
small to midsize businesses. A power-
fall transfer port on ail switches
ensures dial tone during power
outages.

Voicemail options

ShoreGear 50V, ShoreGear 90V provide
distributed and survivable voicemail
and auto-attendant features at a
remote office or site. These switches
offer an Integrated volcemail
alternative to server-based voicemail
solutlons.

High-density analog option

The ShoreGear 24A (analog) for high-
density analog phone environments
Is a perfect complement to other
ShoreGear switches. ShoreGear 24A
provides 24 analog extension ports at
sites that require a high analog
handset density.

Digital trunk options

The ShoreGear 220T1, ShoreGear
220T1A and ShorsGear 220E1 support
digital trunks combined with up to
220 IP telephones, within a 1U haif-
width chassls. ShoreGear 220T1A aiso
supports four analog extenslons and
two loop start trunks. All the switches
provide an audio input port for
music-on-hold, plus an audio output
port for overhead paging and night
bell services.

ShoreGear T1k, ShoreGear 22071 and
ShoreGear 220T1A provide a T1
Interface for high-density trunking to
a central office. ShoreGear T1 options
support loop start, wink start or PRI
signailng.

Key features and capabilities
Embedded call control

ShoreGear Voice Switches use
embedded Linux and Vxworks,
leading real-time operating systems,
making them immune from the
attacks and viruses assoclated with
other solutions. Embedded call

control helps ensure that your
organization's communications are
dellvered by the most reliable, robust
platform on the market.

Distributed call control

Call control on the ShoreTel UC system
efiminates any single point of fallure.
In the unlikely event a ShoreGear
Voice Switch fails or becomes Isolated
by a network fauit, the other switches
on the network continue to operate
without being affected.

Gateway fallover
If a ShoreGear Volce Switch connected

to the Public Switched Telephone
Network (PSTN) falis or Is Isolated by a
network fauit, the system will
automaticaliy route calls through an
alternative switch.

PSTN fallover
If the Wide Area Network (WAN) Is

down, or if admission control for
volce traffic on WAN Is reached,
extension-to-extension calls between
sites can automatically route over the
PSTN, ensuring seamiess
communication. '

Ethernet port fallover
ShoreGear Voice Switches feature
redundant network uplinks. If the
upstream network device fails, voice
switches will automatically fallover to
the redundant link, helping to ensure
continuous operation.

Power fallover
Every ShoreGear Volce Switch features

power fall transfer. If a complete
power outage exceeds the duration of
the reserve power, one analog trunk
on the ShoreGear Volice switch will
automatically connect to one analog
telephone, providing emergency dial
tone.

* Avallavliity varies based on geography. Pleass contact
your iocal ShoreTel representative for MNalabliity
Information.
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) ) GOVERNMENT OF GUAM
GENERAL TERMS AND CONDITIONS
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NOV-83-2009 10:20 FROM:GSA 6714724217 TO: 6713008265

Felix P. Camacho GENERAL SERVICES AGENCY  Michael W, Cruz
§ Govemor (]‘- F (Ahensian Setbision Hinirat) Lt. Governor
- Governmest of Guam
= 148 Route 1 Main Drive
Pitl, Guam 96915
Lowrdes M. Perez Joseph C. Manibusan
Director, Dept. of Administration Deputy Director
November 04, 2009

INVITATION TO BID NO. GSA-004-010

Telephone Service and Equipment

There will be a site visit tomorcrow November 5, 2009 for the above Invitation Bid at 2:00 PM. at
770 East Sunset Blvd., Suite 280 Tiyan. ~
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