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Apnl 21, 2011 HAND DELIVERY

Mary A. Y. Okada, Ed.D
President/CEQ and Chief Procurement Officer

Guam Community College
Mangilao, Guam 96915

Re: Protest of GCC Rejection of Bids in IFB GCC-FB-015

Dear FPresident Qkada:

This is a protest by Pacific Data Systems ("PDS") of the rejection of all bids by Guam
Community College ("GCG") for Invitation for Bid GCC-FB-015. PDS was notified by
GCC late on Aprit 7, 2011 of its decision to Reject ail Bids (see aftached Exhibit A). In
its formal notice of rejection of all bids, GCC provided three reasons for it decision. By
filing this timely protest of GCC's rejaction of all bids, PDS hereinafter contests each of
the three reasons offered by GCC in support of its decision to reject all bids. In so doing
and in accordance with GCA §5425(a), PDS fully dispels the validity of the very basis of
GCC's supporting argument and rationale for its decision to reject alf bids.

This protest by PDS is made based on the following:

1. The first reason provided by GCC for the Bid rejection is because GCC believes
that the prices of available bids exceed available ARRA funds and it was not
appropriate for GCC to adjust quantifies to come within available funds
(reference 2 G.AR. Div4 § 31 15(h)Y(AXiv)).

A careful review of the IFB shows that GCC's assertions relative to this rejection
reason are faulty and unsubstantiated by the facts. GCC structured IFB GCC-
FB-015 to include the procurement of a new VolP telephone system and
telephone services. $285,000 of ARRA funds were obtained to pay for the new
Telephone System (See attached Exhibit B which is a GCC letter obtained by
PDS under a Freedom of Information Request). GCC ailso provided
documentation with Amendment #2 of IEB GCC-FB-015 that documented the
amount of jocal funds that GCC had budgeted and was paying to the existing
provider GTA (see Exhibit C for a copy of this amendment) for telephone
services). This amendment provided an actual copy of one month's billing from
GTA to GCC (billing was provided for the month of Aprit 2010). The total monthiy
billing that GCC paid for this period for applicable telephone services was 37,675
or about $92,100 for a fiscal year. Given that GCC has expanded its facilities
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and staffing since the date of the last GTA billing, PDS believes that GCC’s
current monthly billing may be closer to $9,000 a month or $108,000 per year,

It is the high annual telephone costs of the existing GTA telephone service that
motivated GCC to seek procurement of a new telephone system in order to
reduce its operational costs. GCC has stated in its ARRA application and at the
bottorn of page 2 of the GCC Notice of Rejection, that;

“The entire purpose of this bid was to save GCC money on Phone
services”

It is clear that GCC fully understood that the savings GCC sought would be
derived from the reduction in annual recurring costs for telephone services that
would be made possible by the new telephone system. Hence, GCC sought to
procure both the new telephone system and telephone services under the single
IFB GCC-FB-015, understanding that the two things (new telephone systems and
lower cost telephone services) were inexorably linked and that the total funding
available for this project was not limited to the amount of ARRA Grant Funding
available, but also was to include the funding required for GCC’s existing
telephone services.

Contrary to GCC's assertion in its Notice of Rejection, PDS’ Bid submission was
within total funding available from ARRA funds and GCC funds for telephone
services and the PDS Bid does indeed enable GCC to meet its stated objective
of saving money on its future telephone services. Attached hereto as Exhibit D,
is a copy of the PDS Bid form and worksheet which speaks to and supporis this
conclusion. The following is a summary of the total amount of the PDS Bid
summarized by the amounts for the new Telephone System and the amount for
the new telephone services. The amount of funds that GCC has available for the
new Telephone System and Telephone Services are aiso shown.

Bid ltems Available Funds
New Telephone System $285,000.00 (ARRA Funding}
Existing Telephone Services $108.000.00 (GCC Funding)
Total Funding Available $393,000.00
PDS Bid $307.880.50
Excess Funding $89,119.50

As the above analysis plainly shows, the PDS Bid is well within funding available
to GCC for this procurement. The PDS Bid includes Telephone Services with an
annual cost of $30,000 per year. The PDS Bid provided GCC with exceptional
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operational savings by reducing the future cost of Telephone Services by more
than 72% or $78,000 per fiscal year. Clearly these are the very sort of
operational savings that GCC was looking for when GCC prepared this
procurement and made its ARRA grant request to fund this project.

In the first reason provided in the GCC Rejection Notice, GCC also states that it
would have been inappropriate to adjust quantities to come within available
funds. Though PDS believes that the PDS Bid is well within available funding,
PDS structured its bid to allow for the flexibility required by GCC to adjust the bid
configuration to meet available funding. Page 1 of GCC Amendment #3 (copy
aftached as Exhibit E) specifically states that vendors were to provide
configurations that GCC could adjust to come within available funding. The PDS
Bid submission provides just this capability and aliows for adjustments in
quantities of various system components or services to meet GCC funding.

PDS is unaware of GCC ever undertaking any revisions to the PDS Bid
configuration in order to come within perceived funding limitations. Even though
GCC took the position that the PDS Bid was over the amount of funding
available, GCC never communicated to PDS any request to adjust the PDS Bid
configuration to reduce or reconfigure system components or services to meet
available funds. Though PDS has not received any request from GCC, PDS has
undertaken its own review and we believe the existing telephone system and
telephone services configuration could be reduced by the following amounts
without significantly affecting the performance of the proposed telephone system
or telephone services:

Bid For DS Bid Adjusiments Revised PDS Bid
New Telephone System  $307,880.50  $25,209.50 $282,671.10

We have attached as Exhibit F our revised Bid Form and Worksheet that shows
the quantity changes that were made to the original configuration to arrive at
these figures.

Once more the assertion by GCC that it would not be appropriate to make
quantity adjustments, as required by the GCC Bid specifications, is not true.
Adjustments, if required, can indeed be made: though as presented previously by
PDS, the original PDS Bid is within available ARRA and GCC funding for this
project and no adjustments should be required.

. The second reason provided by GCC for the Bid rejection is because GCC
believes that the supplies and services are no longer required, due to a new GSA
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bid that GCC believes can be used to meet its desire for reduced Telephone
Services costs (reference 2 G.A.R. Div 4 § 3115(d)(2)(A)(1)).

Here again, GCC’s assertion is wrong. There is no such GSA bid for Telephone
Services at this time. PDS can say with great confidence that we have been
working very closely with GSA and the Government of Guam in order to create a
more competitive environment for Telephone Services for the Government of
Guarn since 2008, as of today there is no GSA procurement for these services at
this time.

if a GSA bid did exist and award was made for services that GCC could adopt,
the benefits to GCC would be far less than the assumption that GCC has made
in its Notice of Rejection. GCC ignores the fact that any future GSA Telephone
services procurement will _only cover telephone services and not a new
Telephone System and as such the expected operational savings would be
significantly less than the savings provided by the PDS Bid. The GSA
procurement can not in any way take the place of IFB GCC-FB-015. The two
procurements are definitely not redundant as claimed by GCC. In addition, it is
highly likely that the Telephone Services bid award that would come out of a
GSA procurement would not be compatible with the older telephone equipment in
use by GCC and would require an additional expenditure by GCC for new
telephones.

it should be noted that at the time that GCC made its ARRA application and
published IFB GCC-FB-015 there was a GSA bid pending for Telephone
Services, however GCC chose not to take advantage of this procurement. Quite
to the contrary, GCC decided instead to request ARRA funds and initiated this
procurement. PDS finds it very strange and curious that GCC would now use a
non-existent GSA procurement as a reason for rejecting valid bids for this
procurement, particularly when PDS’ bid meets all requirements and provides the
saving on telephone services costs that GCC states was the basis for the
procurement. It is as if GCC is just grasping at straws in order to attempt to
create some foundation, whether legitimate or not, to justify its invalid and
improper decision to reject all Bids.

. The third reason provided by GCC for the Bid rejection is because GCC believes
that the Bids received were based on unreasonable prices (reference 2 G.AR.
Div 4 § 3115(d)(2)(A) (iv)).

The PDS bid was designed to be fully compliant with all GCC Bid specifications
and to deliver highly reliable Telephone Service using Voice over Internet
Protoco! (VolP) PBX technology. By design VolP technology relies on a
customer's (GCC's) Local Area Network to transport calls within the GCC
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Campus and out to the Public Switch Telephone Network (PSTN). The
specifications of IFB GCC-FB-015 required that Bidders include all system
components required to install the system within the GCC Campus Network
including any required network infrastructure upgrades. The Bid Specifications
also required operational redundancy to allow the system to continue to operate
through various failure scenarios. PDS took the GCC Bid specifications very
seriously and conducted multiple on-site surveys of the GCC campus and
existing network infrastructure to properly design a solution that was fully
compliant with the GCC Bid Specifications. A close review of the PDS Bid Form
and attached configuration worksheets and diagrams shows that PDS included a
significant amount of networking equipment and inside wiring upgrades to insure
that the new system would function reliably and as specified. In fact, the PDS
Bid included over $116,000 in network upgrades and enhancements 1o support
the recommended ShoreTel IP PBX system. It should be noted that these
upgrades would have been required to support any vendor's VolP based system
in accordance with the GCC specifications.

It seems to PDS that GCC is trying to compare the GTA bid to the PDS bid. On
the surface the GTA bid may seems like a much lower cost solution compared to
the PDS bid, however any reasonable technical evaluation would clearly show
the technical deficiencies of the GTA bid and the fact that the GTA offer did not
make any upgrades to the GCC network and ignored the redundancy
requirements of the GCC technical specifications. In fact PDS filed a protest on
December 30, 2010 identifying various areas of the GTA bid that did not comply
with GCC bid specifications. The bottom line is that there is no comparison
between the two bids since PDS met the bid specifications and GTA did not.

Given the amount of money that GCC requested as part of its ARRA grant for
this project; $285,000 and the amount of the PDS Bid $307,880.50 (including
telephone systems and services), any reascnable analysis would conclude that
the bid that PDS submitted was reasonable. Also, there can be no question as to
the savings that GCC would realize by implementing the PDS Bid; savings of
over 72% per year cannot be considered unreasonable and will recover any
additional GCC funds via savings in less than 6 months.

The facts are clear, the Bid submitted by PDS for IFB GCC-FB-015 is reasonable, within
the limit of available funds for the project, and will deliver the operation savings in
telephone service costs that are the foundation on which this procurement was based
by GCC. For the reasons presented herein by PDS the GCC Rejection of Bids in IFB
GCC-FB-015 is wrong and fails to comply with applicable law and must be withdrawn.
PDS requests that GCC rescind the Rejection of Bids and award this procurement to
PDS. Timely and pragmatic action on the part of GCC management will aflow GCC to
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realize the significant operational savings that the existing PDS bid will deliver and
eliminate additional time and costs to further litigate this procurement,

GCC is reminded that PDS has lodged a timely protest under 5 G.C.A. §5425(g) and no
further action on this procurement can be made until this protest has been duly
reviewed and a determination made.

Sincerely,

/k/é
John Day
President

Attachments:

— Exhibit A: GCC Notice of Rejection IFB GCC-FB-015

— Exhibit B: GCC Nov 08, 2010 letter to Gov Camacho showing ARRA funding amounts
— Exhibit C: GCC April 2010 GTA Telephone Services billing

— Exhibit D; PDS IFB GCC-FB-015 Bid Form

— Exhibit E: Page 1 of GCC Amendment #3 IFB GCC-FB-015

- Exhibit F: Revised PDS Bid Form and Worksheet (qty changes to meet funding)
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EXHIBIT A

GCC Notice of Rejection IFB GCC-FB-015
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CABOT T » .
MANTANONA LLP Attormneys-at-Law
Cesar C. Cabot, Esq.

Edge Bidg:, Second Flor Rawlen M.T. Mantanona, Esqg.
829 Seuth Marine Corps Drive : David P. Ledger, Esq,
Tamuning, Guam $6813 Helkei 8. Hemminger, Esq.

' . Sarah A, Strock, Esq,

FACSIMILE TRANSMITTAL SHEET

TO: ‘ Steven Carrara, General Counsel

PTIAT&E
FACSIMILE NO.: (671) 922-4329

DATE: April 7, 2011

FROM: Sarah A. Strock, Esq.

CLIENT/ | N

MATTER: IFB GCC-£B5-013 Yeige Qver Internet Protocai Bid for GCO

NO. OF PAGES INCLUDING THIS TRANSMITTAL SHEET: 4 Page(s)
COMMENTS: Piease see attached letter regarding the above-referenced

matter. Thank you.

The informaetion contained in this facsimile message is informatxon protacted by attomey.client andlor the
attorneyhwork product priviege. it is Intended only for the use of the individual numed above and the
privileges are not waived by virtue of this having been sent by faceimile.  If the peraon actually recelving this
facsimile or any other reader of the facsimils is not the named recipient or the employse or agent responsible
to deliver t'to the named reipient. any use, ditsemination, distribution, or copying of the communication is
strictly prohibited. If you have received this communication i érvor, pleass Immediately notify us by
telephone and return the origingi message 10 us at the above sddress via u.s. Postal Sorvice,

Please contact Kasteen at 848-2001 if this transmission is incomplete or illegible.
8i Yu'os Ma'ase
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CABOT . - Attorneys at Law
MANTANONA ur A

David P. Ledger, Esq.

Halkal 5. Hemminger, Esq,
Sarah A. Stoek, B,

April 7, 2011

VIA FACSI 711.477-4386

Bilt Mann, Counsel for Pacific Data Systems
Berman O'Connor & Mann

Suite 503 Bank of Guam Building

Hagatna, Guam 98910

VIA FACSIMI 71)472-2422

Jeffrey Cook, Counsel for TeleGuam Holdings LLC
Law Offices of Cunliffe & Cook

210 Archbishop F.C. Flores Street

Hagatna, Guam 86910

VIA FAC ILE (671} 8 29
Steven Carrara, General Counsel , {T&E
PTINTRE '

P.0O. Box 24881

GMF, Guam 96921

Re: |IFB GCC-FB-015 Voice Over Internet Protocol Bid for GCC

Dear Mr. Mann, Mr, Cook, and Mr. Carrara:

This letter is a formal notice that all bids for (FB GCC-FB-016 have been rejected
because it is in the best interest of the territory. As you all know, the Publit: Auditor
found TeleGuam Holding's bid to be unresponsive and that it shouldve been
disqualified at the tima of bid opening. in the Aggg' al cflPagm ic Data Systems, Decisi?n,
January 12, 2011. Since OPA issued that Decision, GCC reviewed the remaining bids

by PDS and IT&E and has rejected both of them because rejecting these bids is in the
best interest of the territory.

Edge Sulding, Second foor 929 South Morine Cowps Drive Ta-nun'm, Guarn 96913
Talaphone: (671) 644-2001 Facsimile: (671) 846-0777 Emall moi@omiow.us
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Notice of rejection of bids
Page 2 of 3

First, GCC has rejected the rema}niné bids in the IFB-pursuant to 2'G-'.A.R. Div. 4
§ 3115 (h){A)(iv) because prices of the remaining bids axceed'a‘vailablé funds. and it
would not be apprupriate to ad;ust guantities to come within avallable funds. After the
Office of Public Anccuntahllrty issusd its- Decision, GCC revmred the ramaining bids
fror PDS and IT&E. Both of the ramaining bids' prices exceeded the ava:labie amount
of ARRA fundmg GCC also reviewed the bids to see if adjuatmg the quantities would
be appropriate to come within the available f‘unds and detarmined it wou!d not be.
appropriate. After determining that the remaining bids both exceeded the amount of
available funding, and that modifying quantities would not be appropriate, GCC is
requesting for the ARRA funds to ba reprogrammed to other pméurement p'r,njec'ts that |
were underfunded and of higher prlé;ity to GCC. Therefore, rejecting the femsiniﬁg
bids in the IFB is in the best interest of the teritory. -

Second, GCC has rejected the remaining bids in the IFB pursuam fo 2 G AR.
va 4 § 3115 (d)(Z)(A)(l) because the supplies and services are no lenger required
GCC was informed of a new, re!at&d bid from the General Services Agency (GSA), titled
“Multi-Step, Multi-Part Invitation for Bid (IFB) to .estabiish a Price List for
Telecommunication Services (PLTS) for the Government of Guam." After receiving
notice from GSA of th;s new IFB, GCC deterrnined that iFB GCC.FB-015 is now
unnecessary and redundant. Therefore rejecting tha remalning bids in the IFB is in the
best Interest of the territory. ‘

Third, GCC has rejacted the remaining bxcis in the IFB pursuant 02 G.AR. Div.
483115 (d)(Z)(A)(v} because the remaining pmposais from PDS and IT&E were ¢ eariy

unreasonable pncee. The entire purpose of this bid was to save GCC money on _phone
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Natice of rejection of bids
Page 3 of3

services. The refﬁairﬁng bids ‘were so high that if either bidder wag awarde& the
contract, it would defeat the pﬁmose of saving the témtoiy money, and switchiné to the
new VolP system under the bid would not be worth the cost. Therefore, rejecting the
remaining. bids in the 1?58 is in the best i_ijgt,gres:t of mé ferritory.

Accordingly, all bidders are heréby notified that all rema?ining bids in IFB GCC-
FB-015 are re}ected because réjecting‘ﬁwese'bids is in the‘ best interest of the territory.

Please feel freg to contact me if you have any questions.

SiYuos Ma’a_aé.




EXHIBIT B

GCC Nov 11, 2010 letter to Gov. Camacho
showing ARRA funding amounts
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GUAR COMMUNITY COLLEGE

'mm
Kulehon Kumuniddt Gudhan

Office of the President

President

NOV 08 2010

The Honorable Felix P. Camacho
I Magaiahen Guahan

Office of the Governor

P.0. Box 2950

Hagatna, Guam 96932

Subject: Amended Federal Stimulus Package Projects

Dear Governor Camacho,

Based on the discussions to reprioritize the projects for the Government of Guam under the
General Services Fund of the American Reinvestment and Recovery Act (ARRA) the Guam
Community College hereby submits its amended “shovel ready” projects,

1. Student Center: Architectural & Engineering Design was funded by the Guam
Community College Foundation ($321,860). The amount needed for construction is
$4,188,933.83. This structure will provide tutoring labs, student support services,
and heath services,

2. Learning Resource Center- Architectural & Engineering Design was funded by the
Guam Community College Foundation ($343,000). The college also obtained a grant
from the Asia American and Native Americans Pacific-Islander serving Institutions
{AANAPISI) Program in the amount of $2,218,628 and a low-interest loan from the
U.S. Department of Agriculture in the amount of $2,250,000. The amount needed for
the remainder of the project is $180,644.17.

3. Northwest Parking Area Project: In line with the college’s approved Cam pus Master
Plan (2005), the enhancement of parking spaces is hecessary. The amount neaded
for the project is $423,000.

4 VolP Telephone Systems Project: The enhancement to our telephone services wili be
significantly increased, while decreasing costs in the long-term. The amount needed
for the project is $285,000.

5. Building D Generator: In providing uninterrupted services for education courses
and integrated administrative systems, the college needs an additional generator.
The amount needed for the project is $540,000.

6. SunGard Higher Education Software: The College has invested over $4,000,000 to
date in a Unified Digjtal campus that integrates student information, financial aid,
hurman resources, and finance in one database. Additional enhancements are

£.0. Box 23069, Barrigada, Guam 96921 « Phone: {671) 735-5700 / 638 - Fax: (671} 734-1003
Website: www.guamee.edy

Mary A.Y. Okada, Ed.D,




Page 2
Ltr to the Governor
Amended Federal Stimulus Package Projects

necessary to improve data collection and recruit and retain students. The amount
needed for the project is $312,422.

7. GCC Automotive Paint Booth: The college needs to upgrade the equipment currently
used for the Auto Body program available for secondary and postsecondary
students. The current paint booth does not meet the Environmental Protection
Agency standards. The amount required for the project is $25,000.

8. Building 500 and 600 Fire Sprinkler System Riser: GCC has aging facilities that
house the construction trades program. In order to be in compliance with Guam Fire
Department regulations, the purchase and installation of a fire riser is necessary.
The amount for the project is $45,000.

Thank you for the opportunity to update the list of projects (totaling $6,000,000)
necessary to support the educational mission of the Guam Comrmunity College. If there are
any questions or concerns, please let me know.

Mary AY)0Okdda, Ed.D.
President




EXHIBIT C

GCC April 2010 GTA Telephone Services billing
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824 North Marine Corps Drive
Tamuning, Guarn 96913

®OGTA.

Hafa Adai!

Address Service Requested

12430203487 PSRT <g»

ehbaldasabsboatted b bldintld b thad

ASD OPERATOR BLDG 27958A
GUAM COMMUNITY COLLEGE
PO BOX 23069

BARRIGADA GU 96921-3069

L¥T020EReT

Account Summary

@@ E@ isco FLIP Mino Camcorder on select GTA
BUNDLES. Bundle plans start as low as

Account Number: GOVLOC-110944500

Invoice Number: 2753738
Billing Date: Apr 01, 2010
Due Date: Apr 25, 2010
Previous Balance $10,652.35

Payments Received thru Apr 01 - Thank You -$10,652.35
Balance Forward $0.00

Current Charges $10,675.10

Thank you for your prompt paymenti

Guam Comununity Cotlege
FUCIVED

1{ APR 15 2010 !

RMATE
initials:

£y - = THE OFFICEAL
GUATY” Spyder. mpise ©vEiowEook |

GTA News & Notes |
Hafa Adail

FLIP TO OUR BUNDLES! Now get a FREE

$99. Terms & Conditions apply.

Get a FREE Alcate! OT-203 or Nokia 1208
when you sign up on our Move With #t Basic
$19.95 plan or higher! Terms & Conditions

apply.

Effective April 1, 2010, the Federal
Communications Commission (FCC)
increased the Federal Universal Service
Charge (FUSC) from 14.1% to 15.3% on
residential and business lines. GTA is
required by the FCC to coliect this charge.

Call 644-4482 or see stores for details!

Thank you for your patronage! Si Yu'os
ma'ase'l Maraming salamat po!

page. 10f24

For more information, please call 844-4G7A,
contact us at ask@gta.net or visht us at www.gta.net.

Piouse datach and retum Ihis portion with your payenent

624 North Marina Corps Drive
Tamuning, Guam 96813

®G1A.

Auto Pay Check here and filt out the back to pay your futiire bills
automatically ot make chargas, Pleass ensure axpiration dates are
updated (see back side for details)

Changa of Bifling Address Check here and make changes on the back

A L

GUAM COMMUNITY COLLEGE
Remittance Section

Account Number: GOVLOC-110844500
Bifling Date: Apr 01, 2010
Due Date: Apr 25, 2010
Amount Due: $10.675.10
Amount Enclosed: l_$ ]

Flease pul your account number on your check and make payable to: GTA

GTA
P.Q. BOX 22889
BARRIGADA GU 96921-4312

ff:llu"nillam*a!m”n||s"u|||uEa!dufn[;lulu]rfni
0110944 50000108 75105

LRy

AV




. Customer GUAM COMMUNITY COLLEGE
@GTA Account Number GOVLOC-110944500

N lelim__!_f_g_rhd 04/01/10 - 04/30/10

fiscurring One-Time  Usaga -
Chamges Chamges Chargss  Disc. Sur, Toial | Service Detalls  GCC/SOUTHERN HIGH SON 565 (671) 565-2148
71) 735-5654 15.60 0.00 0.00 000 1089 26.49 | Billing Dates: 04/01/10 - 0430/10
71) 735-5625 15.60 0.00 000 000 1088 D649 .

(671) 735-5626 15.60 0.00 000 000 1089 264 ] Recurring Charges Amount
{671) 735-5627 15.80 .00 000 CO0 1088 26.49 ISDN BRI Monthly Basic Rate Interfa $09.84
(871} 735-5628 15.60 0.00 000 000 10.89 26.49 | |V Simple IW Maintenanca per Line $3.12
(671) 735-5628 15.60 0.00 000 000 1088 2848 $102.96
(671} 735-5630 15.60 C.00 CO0 000 1088 26.48
(671) 735-5632 1560 000 000 000 1089 2648 | Surcharges
gs;: ; ;gﬁgaag 1580 g,gg g.gg g‘gg :g-gg gg:g SLC ISDN BRI Subscribar Line Charge $6.50
(i) 15.60 . X X . X : 3
(671] 735-5635 1560 0.00 000 000 1089 2649 fg;‘,’%’s‘: Sf’:’g’;g’;‘a&f& . gé 2:
{571) 7355626 15.50 000 000 000  10.80 564D - =nd LU &g :
(671) 7a5-5838 15.680 0.00 .00 0.00 10.89 26.49 i.ine Port ISDN BRI Per Amrangernernt $2.23
{671) 735-5639 15.60 6.00 000 000 t0.80 26.49 $10.34
§71) 735-5640 15.60 0.00 000  0.00  10.89 2840
Esng 735-5641 15,60 000 000 000 0as  o2s.4p | Service Total $113.30
g; }; Ly o 0N Lm0 o 258, | Service Detalls _GUAM COMM COLL CONST THAD, (571 565-3534
(671) 735-5644 15.60 000 000 000 1083 264a | Billing Dates: 04/01A0 - 04/30A0
671} 735-5646 15,80 .00 000 000 1089 2648
§6?1) 735-5649 5.60 000 000 000 1089 2849 R;?"I';!"_‘“Q Charges ‘“2"3?‘5‘0‘
(671} 735-5652 36.00 0.00 000 000 1088 4689 LitHing ) ) -
{871) 735-5853 36.00 0.00 000 000 1089 4689 | IW Simple IW Maintenance per Line $3.12
(671) 735-5656 15.60 400 000 0.00 10.80 26,49 Pramium Cailing 1 Feature $4.18
{671} 735-5658 36.00 0.00 0.00 0.00 10.89 46,85 Caller ID
{671) 735-7001 34,32 0.00 000 000 1089 4521 $43.28
{671} 735-7002 34.92 000 000 000 1088 4521
{671} 735.7003 34.32 0.00 000 000 1080 4521 [ Surcharges
(671) 736-7004 3432 000 000 000 10.88 4521 | SUC Multiine Subscriber Line Charge $9.20
(671) 735-7005 .32 6.00 000 000 1089 4821 | \yyyeral Sarvice Charge $1.45
(671) 735-7006 34.32 .00 000 000 1089 4521 | go il Charge $1.00
{671) 735-7007 3432 0.00 p.00 000 1089 4521 | s o User o 2024
{shs) aut-01 44.95 0.00 000  0.00 0.00 44,95 Charg :
(shs) aLe-02 54.85 GO0 000 000 000 5495 $11.89
shs} aut-03 54.8 0. 3} .0 2
Account Tolal  $8,583.75  §0.00  $0.00  $0.00%2,091.35810,675.10 | Service Total $55.17

ocal & Call Plan Charges. .

service Detailg {671) 1910018

Billing Dates: 04/01/10 - 04/30/10
Recurring Charges Amount
Metro E - IP MRC $3,000.00
$3,000.00
Service Total $3,000.00
Service Details (671} 479-1300

Billing Dates: 04/0110 - 04/430/1D
Recurring Charges Amount
Muitiline $36.00
IW Simple W Maintenance per Ling $3.12
$39.12

Surcharges

SEC Multiline Subscriber Line Charge $9.26
Universal Service Charge $1.45
LNP End User Charge 30.24
$10.89
Sarvice Total $50.01
Service Details (671} 565-2148

Billing Dates: 04/01110 - 04/30/10
Recurring Charges Amuount
150N BRI Monthly Basic Rate interfa 36084
tW Simple (W Maintenance per Ling $3.12
$102.98

Surcharges

SLC 1SDN 8RI Subseriber Line Charge $6.50
Universal Service Charge - $1.37
LNP £nd User BRISDN Charge $0.24
e Port ISBN BRI Per Arrangemaent $2.23
$10.34
$113.30

Service Total

Service Detalls _ GUAM COMA COLL TOURISM BM {671) 565-4428
Biliing Dates: 04/01/10 - 04/20/10

Recurring Charges Amount
Muititing $36.00
$36.00

Surcharges
SLC Multiline Subscriber Line Charge $9.20
Universal Servica Charge $1.45
E91% Service Charge $1.00
LNP End User Charge $0.24
$11.89
Service Total $47.89
Service Details (671) 647-1375

Billing Dates: 04/01110 - 04/30/10

Recurring Charges Amount
ISDN BB Monthly Basic Rate Interfa $99.84
IW Simple IW Maintenance per Line $3.12
$102.96

Surcharges
SLC ISDN BRI Subscriber Line Charge $6.50
Universal Service Charge $1.37
LNP Erd User Charge $0.24
Line Port ISDN BRI Per Arrangerment $2.23
$10.34
Service Tota) $113.30
Service Detalls {671} 553-0023

Billing Dates: 04/01/10 - 04/30/10

Recurring Cha Amount
ISDN BR{ Monthly Basic Rata Interfa $99.84
W Simple IW Maintenance per Ling $3.12
. $102.96

Surcharges
SLC ISDN BRI Subseriber Ling Charge $6.50

For Customer tnfarmation, please call 544-4GTA, contact us at ask@gta.nat or vish ve at www. gta net



Customer GUAM COMMUNITY COLLEGE
@GTA Account Number GOVLOG-110844500
Billing Period 04/01/10 - 04/30110

. Recyring One-Time  Usags
Summary Total By Service & Charges  Chamgs Chames  Disc, Sur. Total
Recuming One-Time  Usage {B71) 735-5532 49.00 0.0 000  Cd0 1089 50.89
Chames Charges Charges  Disc. Sur. Tolal | (671} 735.5524 49.00 0.00 €.00 0.00 10.89 59.89
GuUdTv 67.80 0.0 .00 000 0.0 87.90 | (B71) 7355525 49.00 600 000 000 1088 59,89
(871) 191-0018 3,000.00 0.00 000 000 0.00 3,00000 {(&71)735-5627 49.00 0,00 000 000 10.89 59.89
(B871) 478-1300 3812 0.00 000 000 10.89 50.01 | (671) 735-5528 49.00 0.00 .00 G00 1089 59,89
(671) 565-2148 102.96 0.00 000 000 1034 11330 |{671) 7355840 49.00 0.00 000 000 10.88 59.88
(671} 565-2148 102.96 000 GOC 000  10.34 11330 |i871) 7355531 45.00 a.00 0O0 000 1089 53.89
{671) 565-2034 43.28 0.00 0.00 000 1188 5817 | (671} 735-5582 49.00 0.00 000 000 1089 59.80
(671) 5654428 38.00 0.0 008 000 1188 47.88 | (671) 735-5533 36,00 0.00 oot 000 1089 46.80
(671) 6471375 102,96 0.00 003 000 1034 11330 {{671) 735-5534 48.00 a.00 060 000 1088 50.89
(871} 853-0023 102.86 0.00 006 000 10.3¢ 11330 | {67Y) 735-5515 49.00 0.00 o000 000 10.88 5589
{671) 653-0155 44,16 0.00 000 o000 1189 52.06 | (871} 735-5537 48.00 .00 000 000 1089 59.88
(671) 653-1125 40,16 a.00 000 000 1189 5205 | (871} 735-5538 49.00 0.00 Q00 000 1089 £9.69
(671) 853-1306 102.96 0.00 000 000 1034 113.30 |(671) 735-5539 49.00 0.00 000 000 10489 59.89
{871) 734-0538 36.00 G.00 0.00 000 1189 47.89 | (671) 735-5540 15.60 0.06 000 000 089 26.49
{871} 734-0540 36.00 0.00 0.c0 000 1188 47.88 | (671) 735-5542 15.60 0.00 000 000 088 26,49
{671) 734-0547 36.00 2.00 000  ooO00 f18n 47.88 | (671) 735-6543 15.60 0.00 000 000 1088 28.48
(671) 734-0566 36.00 0.00 000 - 000 1188 4789 | (671) 735-5544 15.60 0,00 goc 000 1089 26.49
(671} 734-0559 3012 000 000 000 1089 50.01 | {B71) 735-5545 15.66 0.00 000 000  10.89 26.49
{671) 734-100p 36.00 0.00 0.00 000 1188 47.88 { (671) 735-5548 15.60 0.00 040 000 10.88 26.40
(671) 734-3003 35.00 0.00 0.00 000 1188 47.80 | (871} 7355550 15.60 0.00 200 000  10.89 26.49
(671) 734-1004 40.16 a.00 000 000 1188 5208 | (671) 735-5551 15.60 0.00 000 000 10.8% 26.49
(671} 734-1074 36.00 0.00 000 000 1188 4783 |(671) 735-5552 15,60 0.00 000 000 10.88 26.48
(671} 734-1184 36.00 0.00 000 000 11.89 47.89 1 (871} 735-5554 15.60 000 000 006 1089 25649
{671) 734-1847 38.00 0.00 000 000 1188 47.89 | (g7} 735-5555 15.60 0.00 006 006 1089 26.49
{671) 734-2306 39.12 0.00 0.00 000 1088 5001 | (671) 735-5556 16,80 0.00 000 000 10.89 26.49
(671} 734.2307 39.12 .00 c.00 000 1088 B0.0f | (671) 735-5558 15.80 0.00 0,06 000 1089 26.48
{671} 734-2424 36.00 0.00 000 000 1189 47.89 (671} 735-5559 15.50 .00 000 000 1089 26.49
{6T1) 734-2550 36.00 0.00 000 ©COC 1189 47.8% [ (671} 735-5560 15.60 0.00 000 000 1088 2640 Eumm—
(671) 734-2042 40.18 0.00 000 000 11es 5208 |(671) 735-5561 15,60 8,00 000 D00 to.m9 2648 mmmg
(671) 734-3329 36.00 6.00 000 om0 11.89 47.89 |{871) 735-5562 15.60 0.00 o.00 000 1089 2649 Tomm
{671) 734-3389 38.00 .00 000 000 1188 4788 | (871) 735-5563 15,60 0.00 000 000 1089 2648 ==
{571} 734-3520 36.00 0.00 000 000 1189 47.88 | (671} 7355564 15,60 0.00 000 000  10.89 26,40  mmme—
(671} 734-3893 36.00 0.00 000 000 1188 47.89 | (6571) 135-5565 15.60 0.00 000 000  {0.89 26,49 Seve.
(B71) 734-4014 38.00 o.00 oo 00 1189 47.82 }(A71) 735-5568 15.60 .00 0.00 000 1088 2649 =T
(871) 734-4309 36.00 0.00 000 000 1189 47.88 | {671) 7355570 15.60 0.00 000 000 10.88 25,48  —
{671} 7344837 36.00 0.00 000 000 11.88 47.88 | (B71) 7355571 15.60 000 0.00 000 1088 26.40 R
{671) 734.-4356 36.00 0.00 000 0.00 1189 47.88 | (671} 735-5673 15.60 .00 0,00 000 10.89 2649 o
(671} 734-5237 40.16 0.00 000 000  T0.88 51.08 {871) 7a5-5574 15.60 o000 0.0¢ 000 10.88 26.48
(B71) 734-5038 38.00 000 000 000 1080 46.83 | (871) 735-5575 15.60 0.00 000 000 1089 26.49
(871) 734-8330 3.00 0.00 0.00 000 1088 46.89 | (671) 735-6576 15,80 2.00 Q00 000 1088 2649
(6771} 734-8919 36.00 0.00 000 000  10.89 45.88 | (671) 735-5578 15.60 000 600 000 1089 26.49
{671) 735-0205 38142 6.00 000 000  10.89 50.01 | (671} 735-5579 15.60 0.00 6.o¢ 000 10.89 26.49
{871) 7350218 3800 0.00 000 000 10.89 48.89 | (671) 735-5581 15.60 0.00 000 060 1088 26.49
{671} 735-0560 39.12 o.op 000 000 1088 50.01 §(671) 735.5582 15.60 .00 0.00 000 10.80 26.49
(671) 735-3011 15,28 0.00 000 000 10.89 268,17 [{671) 735-5583 15.60 0.0e 000 GO0 t0.89 26,49
(671) 735-3012 15.28 0.00 000 000 1089 2617 | {671) 735-5584 15.60 .00 000 0006 1089 26.49
(671} 735-3014 1528 0.00 000 000 1088 26.17 | (671} 735-6585 15.80 0.00 000 000 1089 26.48
{871) 735-3015 272 6.00 0.o6 000 1089 817 | (671) 735-5588 15.60 0.00 000 000 10.89 26.49
{671) 7363016 15.28 0.00 000 000  10.89 28.17 | (671) 735-5507 15.60 0,00 0.00 ool i0.89 25,49
(BT1) 735-3017 15.28 0.00 000 008 1083 2647 | (§71) 735-5589 15.60 0.00 000 000 089 26.48
{671) 735-3018 1528 2.00 900 000 1089 2847 | (671) 735-5590 15.60 0.00 000 000 1089 26.48
(671) 735-3010 15.28 .00 0.0 0.00 10.89 2817 | {571) 735-5591 15.80 0,00 Q.00 0.00 10.89 26.49
(671} 735-3020 15.28 0.00 000 000 1089 26.17 (671} 735-5582 15.60 0.00 600 800  10.89 26.49
(871) 7353021 15.28 00 .00 000 1088 2817 | (B71) 735-5503 15.80 0.00 000 000 1088 28.49
{871) 735-3022 15.28 0.00 0.00 900 1088 28,17 | (B71) 735-5554 15.60 0.00 000 000 1089 26,49
(671} 735-3023 15.28 8,00 000  0.00 1089 26.17 §{671) 735-5505 15.60 000 000 000 t0.8e 26.49
(671) 735-3024 15.28 0.00 000 000 1089 26.17 {{671) 735-5546 15.60 0.00 000 000 1089 26489
(671} 735-3025 15.28 0.00 .00 000 1089 26.17 ] (871) 735-5507 15.60 0.00 000 000 10.89 26.49
(671} 735-3027 15.28 0.00 0.00 000 1089 2617 | (871) 735-5508 15.60 0.00 000 0.00 1088 26.49
{871) 735-3028 15.28 0.00 000 000 1083 2817 | (B71) 735-5800 15.60 0.00 000 0G0 1088 26.49
(B71) 735-303+ 15.28 2,00 000 o000 1089 28,17 (671} 735-5601 15.60 0.00 000 000 1089 26.48
(671} 735-3033 15.60 0.00 000 000 1089 26.57 |(671) 735-5602 15.60 .00 0w 000 1088 26.49
(674) 735-3094 16.28 0.00 000 00 1089 28.17 | {671} 735-5603 15.60 0.00 000 090 1088 26.49
{6871) 7355485 43.28 0.00 c.o0 000 1088 4417 | (6T1) 735-5604 15.80 0.00 000 o000 1089 26.49
{671) 735-5487 3812 0.00 000 000 1089 50.01 | (671) 735-5608 15.60 0.00 000 GO0 1088 2649
{871} 735-5498 3§.12 0.00 000 000 10.89 50.01 | (@71} 735-5607 15.60 ¢.0o0 200 000 10.89 26.49
(671) 735-5501 48.00 0.00 2.00 0co 10.8g 59.80 {(671) 735-5608 15.60 G.a0 a0e 000 1089 26.48
{677} 735-5503 49.00 6.00 000 000 1089 59.88 | (871} 735-5609 15.60 0.00 000 900 1088 26.49
{671} 7355504 49.00 0.00 000 000 1088 53.88 | (671} 735-5610 15,60 0.00 000 000 1089 26.48
{871} 735-5508 48.00 0.90 000 000 1088 59.89 | (671) 735-5611 15,60 0.00 006 000 1089 26.48
(871) 735-5507 45,00 0.00 0.0  DOD 1088 58.88 {{671) 7355612 15.60 0.00 0.0 000 1089 26.49
(671} 735-8511 40.00 0.00 0.00 000 1088 58.89 {§/671) 135-5613 15.60 0.00 000 000 1089 26.49
{671) 735-5513 43.00 0.00 600 o00  10.89 59.88 | (671} 735-5814 15.60 0.00 agr  ¢00 1089 26.49
(671) 7355814 49.00 0.00 000 000  10.88 589.88 | (671) 735-5617 15.60 0.00 008 ool waes 26.49
(B71) 735-5516 48.00 6.00 0o0 000 1089 58.88 {(671) 735-5618 15.60 0.00 00C 000 088 76,45
(671} 735-5517 48.00 0.00 000 000 1088 §8.89 |671) 735-5619 15.60 0.0 ane 000 1689 26.49
(B71} 736-5518 49.00 .00 000 000 1089 58.88 | (671) 735-5620 15.60 0.00 200 000 1089 26.40
{671} 735-5519 48.00 0.00 000 000 1083 59.88 | (g71) 735-5621 15.60 .00 000 0G0 1088 26.49
{871) 735-5520 48.00 2.00 090 000 10.89 59.89 | (671} 735-6622 15.80 a.00 000 Q00 t0aw 26.49
(671) 735-5521 49.00 .00 000 Q00 f0.89 59.89 { (g71) 735-5623 15.60 0.00 000 000 1089 25.49

For Customer Information, please call 644-4GTA, contact us at ask @ gta.net or visit us at www.gia.nat



. Customer GUAM COMMUNITY COLLEGE
@GTA Account Number GOVLOC-110944500
Biting Period 04/01/10 ~ 04/30/10
Universal Service Charge $1.37 | Multiline $36.00
{ NP End Usar BRIHSDN Charge $0.24 $36.00
L1 ine Port ISDN BRI Per Arrangement $$02£ Surcharges
. SLE Muitiline Subscriber Line Charge $0.20
Sarvice Total §113.30 | Universal Service Charge $1.45
ES11 Servica Charge $1.c0
Service Detalls (671)883-0155 | { NP End User Charge 3024
8illing Dates: 04/01/10 - 04/30110 §11.89
Recurring Charges Amount { goica Total 7.89
Multiline $36.00 $4
Pramium Calling 1 Feature $4.16 | Service Datails (671} 734-0547
Calter 1D Billing Dates: 040110 - 04/30/10
§40.16 Recurring Charges Amount
Surcharges Muitifine $36.00
SLC Muttiine Subscriber Lina Charge §9.20 %36.00
Uriversal Service Charge 1.45
Surchargas
fﬁ;’;ﬁﬂce Cg;:-jee :;‘gg S1.C Muitiline Subscriber Line Charge $9.20
581 g $41 _39 Universal Servica Charge 2145
E911 Service Charge $1.00
Sarvice Total $52.05 | LNPEnd User Charge $0.24
$11.89
Service Details {671) 653-1125 )
Bitling Dates: 04/01/10 - 04/30/10 Service Total $47.89
Recurring Charges Amount | Service Detalls {671) 734-D558
Muitiline $36.00 | Billing Dates: 04/01/10 - 04720110
Prgﬁtﬁ; alfing 1 Featura $4.18 Recurring Charges Amaunt
$40.16 Multiline $36.00
’ $38.00
Surcharges Surchar
ges
Urivereal Servce tre e 3358 | sLo mattiine subscriber Line Gharge $9.20
ES511 Service Charge $1.00 Universal ?9“““’ Charge $1.45
NP End User Charge 3024 | E811 Service Charga $1.00
s11.8g| LNP EndUser Charge $0.24
; $11.80
Service Total $52.05 |« ervice Totai $47.89
Service Details {671} 653-1306 - -
Blifing Dates: DA/01/10 - 04730110 Service Details (671) 734-0559
Biiling Dates: 04/01/10 - 04/30/10
Recurring Charges Amount ,
ISDN BRI Monthly Basic Rate interfa $99.84 9&"“‘;;;:&9 Charges Af&%“ég
W Simple IW Maintenance per Ling 51 gg;g IW Simpla IW Malntenance per Line $3.12
" $38.12
Surcharges
" X Surcharges
ﬁtg;igf’sim;”gﬁg:' Ling Charge gf:g? SLC Muttifine Subscriber Line Charge $9.20
LINP End User BRI-ISDN Charge $0.24 gr;";eéﬁ Se"”é';}:ha’gs §1.45
Line Port ISDN BRI Par Arrangement $2.23 ser Lharge $0.24
$10.34 $10.89
Service Total $113.30 | Service Total $50.01
- GUAM & o Serv 71) 7341002
Service Details SUAM COMM COLL MODEM._(671) 7340539 | gop (S0t o twomo 04/30/10

Billing Dates: 04/01/10 - 04/30/10

Recurring Charges Amount
Multifine $36.60
$36.00

Surcharges
SLC Multiine Subscriber Line Charge $8.20
Universai Service Charge $1.45
£811 Sewvice Charge $1.00
LNP End User Charge $0.24
$11.89
Service Total %47.8%
rvice Details {671} 734-0540

ing Dates: 04/01/10 - 04/30/10

Amount

ecurring Charges

Recurring Charges Amount
fulitling $36.00
$36.00
Surcharges
SLC Muitiline Subseriber Line Charge $9.20
Universal Service Charge $1.45
E311 Service Charge $1.00
NP End User Charge 20.24
$11.8%
Service Total $47.89
Service Detalls (671) 734-1003
Billing Dates: 04/01/10 - 04/30/18
Recurring Charges Amount

For Customer Information, please call 644-4GTA, contact us at ask@ gta.net or visit us at www.gla.net

O



Customer GUAM COMMUNITY COLLEGE
@GTA Account Number GOVLOC-110944500
Bifling Period 04/01110 - 04/30110
itiine .
M :33: gg Recurring Charges Amount
' Multiline $368.00
Surcharges W Sirmple IW Maintanance per Line $3.12
LG Multiine Subscriber Line Charge $9.20 §39.12
Universal Service Charge $1.45
E911 Service Charge 31.0p | Surcharges
L.NP End User Charge $0.24 SLQ Muitiline Subscriber Line Charge $9.20
$11.89 Universal Service Charge $1.45
! LNP End User Charge 30.24
Service Tolal $47.89 $10.89
Service Details (671) 734-1004 | Service Total $50.01
Billing Dates: 040110 - 04/30/10 Servica Detaiia B71) 734-2307
Recurring Charges Amount | Blliing Dates: 04/01/10 - 04/30/10
Muitiline $36.00
Pramium Calling 1 Feature $4.16 | Recurring Charges Amount
Galter 1D Muititine . $36.00
$40.16 W Simple IW Maintenance per Line $3.12
) $39.12
Surcharges
i : Surcharges
ﬁtﬁﬁ’;}‘g‘:ﬂ?gﬁgfg&“m Charge 81 25| SLC Multline Subscriber Line Charge $9.20
E911 Service Charge $1.00 Eggeésal Senng;‘ Charge $1.45
LNP End User Charge $0.24 ne User Charge $0.24
$11.89 $10.00
Servies Total $52.05 Service Total $50.01
Service Detalls __GUAM COMM COLL NURSING GW _{671) 734-1074 | Serice Detalls __GUAM COMM COLL VP SPECIAL _(671) 7342424
Billing Dates: 04/01/10 - 04/30/10 8 ?
Recurring Charges Amount R“J’.r.ing Charges Amount
Multiine $36.00 Multiline $36.00
$36.00 $36.00
Surcharges
Surcharges ; .
SL.C Multifine Subseriber Line Charge $9.20 Stgfmmﬁg:n?gsscc::eg"m Charge :gig
Universal Service Charge $1.45 E911 Service Ch e 1.00
£911 Servics Charge $1.00 Lﬁp‘En?;L‘“ arge g :
LNP End User Charge $0.24 ser Lharge 0.24
$11.89 $11.89
Service Total $47.89 Service Total $47.89
Service Defails GUAM COMM COLL MODEM _(671) 7341194 | Service Detalle___________ (671) 734-2550
Billing Dates: 04/01/10 - 04/30/10 illing Dates: .
Recurring Charges Amotnt
Recurring Charges Aa! Multin $36.00
$36.00 $36.00
Surcharges Surcharges
! N SLC Muhiline Subseriber Line Charge $8.20
tSJL‘C wgm S'Ub?:c’hmr Line Charge g?ig Univarsal Service Charge $1.45
Eg:fSewi:engargeafgs $100] E911 Service Charge $1.00
LNP End User Charge $0.24 LNP End User Charge $0.24
$11.89 $11.89
Service Total 347,89 | Service Total $47.89
- il 0 LS STORE 711 734-2042
Sery A M 571) 734-1 Mﬁw
Billing Dates: 0#/01/10 - 04/30/10 Bllling Dates: 04/01/10 - 04/30/10
. Recurring Charges Arnount
Recurting Charges Al Muttiine $36.00
338.00 Pramium Calling 1 Feature $4.16
’ Caller 1D
Surcharges $40.16
SLC Multiine Subscriber Line Charge $9.20 Surcharges
gg§v1a;szjn§;wémmgecmrga :} gg SLC Multiline Subscriber Line Charge $0.20
LNP End User Charge s0.24| Universal Servica Charge §1.45
$11.89 E911 Sarvice Charge $1.00
' LNP End User Charge $0.24
Service Total $47.88 $11.89
(671) 734-2306 | Service Total $52.05

Service Datalls
Billing Dates: 04/01/10 - 04/30/10

For Customer Information, please call 844-4GTA, contact us at ask @ gta net or visit us at www.gta.net




Customar GUAM COMMUNITY COLLEGE

@GTA Account Number GOVLOC-110844500
" Billing Pericd 04/01/10 - 04/30/10
S
Service Detaijg (671) 734-3328 | Sarvice Datalls {671} 734-4309
Billing Dates: 04/01/40 - 04/30110 Billing Dates: 04/01/10 - 04/30/10
Reculting Charges Amount | Recurring Charges Amount
Multitine $36.00F Multling $36.00
$36.00 $35.00
Surcharges Surcharges
SL.C Muttiline Subscriber Line Charge 39201 SLC Multiine Subscriber Line Charge 2920
Universal Sarvice Charge $1.45{ Universal Service Charge $1.45
E911 Service Charge $1.00] E911 Service Charge $1.00
LNP End User Charge $0.24 | NP End User Charge $0.24
$11.89 $11.89
Service Total $47.89 | Service Total §47.89
Service Detailg {671) 734-3389 | Service Daiaia GUAM COMM COLL PRVTEA OFC (671) 734-4337
T  Riline P oy s e e W SRk
Billing Dates: 04/01/10 - 04/30/10 Billing Dates: 04/01/10 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
Muttiline $36.00] Multiline $36.00
$36.00 $35.00
Surcharges Surcharges
SLC Multiline Subscriber Line Chamge $9.20 | SLC Muhtiine Subscribar Line Charge $9.20
Universal Service Charge $145 ] Universal Service Charge $1.45
E911 Service Charge $1.00{ E911 Service Charge $1.00
LNF End User Charge $0.24 7 LNP End Usaer Chamge $0.2¢
$11.89 §11.89
Service Total $47.89 | Service Total $47.89
Service Details GUAM COMM COLL DATA {671) 734-3520 | Service Detalls GUAM COMM COLL LIBRARY (671) 734-4356
Billing Dates: 04/01/10 - 0430410 Bllling Dates: 04/01/10 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
Muttiling $36.00] Muitine $38.00
$36.00 $36,00
rcharges Surchargas
BLC Multiline Subscriber Ling Charge $9.20] SLC Multiine Subscriber Ling Charge $9.20
Universal Service Charga $1.45| Universal Service Charge $1.45
E911 Service Charge $1.001 E911 Service Charge 31.00
ENP End User Charge $0.24 | LNP End User Charge $0.24
$11.89 $11.89
Service Total $47.89 | Service Total $47.80
Service Details {671} 734-3893 | Service Details GUAM COMM COLL QESDTTY _(671) 734-5037
Bitling Dates: 04/01110 - 04/30/10 Biliing Dates: 04701/10 - 04/30/10
Recurring Charges Amount Recurring Charges Amount
Muttiine $36.00 | Multiing $36.00
$36.00 | Premium Caliing 1 Feature 5418
Surcharges Calier ity $40.16
SLC Muititine Subscriber Lina Charge $9.20 :
Univarsal Service Charge $1.45 | Surcharges
E811 Servies Charga 31.00{ SLC Multiine Subscriber Ling Charge $3.20
LNP End User Chargs $0.24] Universal Servica Charge $1.45
$11.88 ] LNP End User Charge $0.24
Service Total $47.80 $10.89
ice Details GUAM COMM COLL OESD _(671) 734-a014 | ~¢'ice Total $51.08
Billing Dates: 04/01/10 - 04/30/10 ice Detalis AR 4-5
Recurring Charges Amount Billing Dates: 04/01/10 - 04730/10
Muttiline $36.00 Recurring Charges Amount
$36.00 ] Mutiling $36.00
Surcharges $36.00
SLC Muttiline Subscriber Line Charge $3.20 Surcharges
Universal Service Charge $1.45[ SLC Multiting Subscribar Line Charga $9.20
£911 Service Charge $1.00} Universal Sarvice Charge $1.45
LNP End User Charge $0.24 | LNP End User Charge $0.24
$11.89 $10.89
$47.89 | Service Total $£46.89

For Customer Information, please call 644-4GTA, contact us at ask@gqta net or visit us at www. gt net
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Customer GUAM COMMUNITY COLILEGE
@ GTA Account Number GOVLOC-110944500
. _Billing Pericd 04/01/10 - 04/30/10
Service Detgils VHS ACTIVITIES FAX  (571) 734-8330 | MDC GR 1i Premium Station $33.28
Billing Dates: 04/01/10 - 04/30/10 Business - Service Credit -$18.00
Recurring Charges Amount §15.28
Muitiling $36.00 | Surcharges
$36.00 ] SLC Muitiine Subscriber Ling Charge $9.20
Surcharges Universal Service Charge 51.45
SL.C Multiine Subscriber Line Charge $9.20 LNP End User Charge sfg"g;
Universal Service Charge $1.45 ’
LNP End User Charge $0.24 | Service Total $26.17
$10.89 | < orvice Detalls . EGOP AMI11-WALL/ ANATIT [671) 7353013
Service Total $46.88 | Billing Dates: 04/01/10 - 04/30/10
Service Dotails_ OFC OF THE DEAN FAX _ (671] 734-8818 | Recurring Charges Amount
Billing Dates: 04/01/10 - 04/30/10 MDC GR 1l Premium Station $33.28
. Business - Setvice Credit -$18.00
Recurring Charges Amount $15.28
Muitiline $36.00
$36.00 ; Surcharges
Surcharges SLC Multliine Subseriber Line Charge £9.20
SLC Multiine Subscriber Line Charge sopo| nnersal Sggﬂgiggﬁfge g;;i
Universal Service Charge §1.45 $10.89
LNP End User Charge $0.24 ’
$10.86 | Service Total $26.17
Service Total $46.89 | Service Detailg EGQGOP RM 1105/1106/1106A/1__ (671) 735-3014
Sorvics Bokoiia 17350208 Billing Dates: 04/01/10 - 04/30/10
Billing Dates: 04/01/10 - 04/30110 Recurring Charges Amount
. MDC GR Il Promium Station $33.28
Recurring Charges Amount | p,uingss - Service Cradit $18.00
MDC GR | Full STD Station £36.00 3$15.28
iW Simple W Maintenance par Line $3.12
$39.12 { Surcharges
SLC Multitine Subscribar Line Charge $9.20
Surcharges Universal Service Charge $1.45
£1.C Multiling Subscriber Line Charge $8.20§ | NP End User Charge 3024
Uriversal Service Charge §1.45 $10.88
LNP End User Charge $0.24
$10.89 | Service Total $26.17
Service Total $50.01 | Service Detaiin EQOP RM 11071201 ... O __ (671) 735-3015
Service Beiaia E71 7360518 Bitling .Dates. 04/0110 - 04/30/10
Billing Dates: 04/01/10C - 04/30/10 Aecurring Charges Amournt
MDC GH i Promium Station $33.28
Rscurring Charges Amount§ g ginacs - Sarvice Credit -$36.00
Multiline $36.00 $2.72
$36.00
Surcharges
Surcharges SLC Muitiline Subscriber Line Charge $9.20
SL.C Muitiline Subscriber Line Charge $9.20] Universal Service Charge $1.45
Universat Service Charge $1451 | NP End User Charge $0.24
LMNP Erd User Charge $0.24 $10.89
$1089 | s ervice Total $8.17
erv .
Service Total e | M1200-1WALL/RRI12108&  (671) 735-3016
rvi
Service Details (671) 735-0580 | mjfiing Dates: 04/01/10 - DA/30/10
Billing Dates: 04/0110 - 04/30/10
Recurring Charges Amount
Recurring Charges Amount | yne GR I Premium Station $33.28
Multifing . $36.001 piciness - Service Cradit -$18.00
W Simple W Maintenances per Lina $3.12 $15.28
$39.12
Surcharges
Surcharges . SLC Muitiiine Subscriber Line Charga $9.20
SLC Muttitine Subscriber Line Charge $9201 inivarsal Service Charge $1.45
Univarsal Sarvice Charge $1451 (NP End User Charge $0.24
LNP End User Charge $0.24 $10.80
31089 ice Total
Service Total ss0.01| Sonvice To 32617
prvice Detalls ] | 115 +301
Billing Dates: 0A/0T/10 - 04/30/10 9 Dates: 04/01/10 - 04/30110
Recurring Charges Amount
Amount

Recurring Charges

For Customer information, please cail 644-4GTA, contact us at ask@gta.nat or visit us at www.gta.nat




. . Customer GUAM COMMUNITY COLLEGE
@GTA Account Number GOVLOG-110944500
* Billing Period 04/01/10 - 04/30/10
MOC GR I Premium Station $33.28 | MDC GR |l Premium Station $33.28
Business - Service Cradit -$18.00 | Business - Service Credit $18.00
§15.28 $15.238
urcharges Surcharges
5LC Multiline Subscriber Line Charge $9.201 SLC Muttiiine Subscriber Line Charge $8.20
Universal Service Charge $145] Universal Service Charge $1.45
LNP End User Gharge $0.24 | LNP End User Charge $0.24
§10.89 $10.89
Service Total $28.17 | Service Totai $26.17
Service Details EQOP / 1-M3417ASH ... RM___ (671) 735-3018 | Service Details EQOP/1-M3417ASH ... RM _ [671) 735-3023
Billing Dates: 04/01/10 - G4/30/10 Billing Dates: 04/01/10 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDGC GR K Premium Statior $33.28| MDC GR Il Pramium Station $33.28
Business - Service Credit -$18.00| Business - Service Cradit -$18.00
$15.28 $15.28
Surcharges Surcharges
SLC Multitine Subseriber Line Charge $3.20] SLC Multiine Subscriber Line Charge $9.20
Universal Sarvice Gharge $1.458] Universal Service Charge $1.45
LNP &nd User Charga $0.24 | (NP End User Chame $0.24
$10.89 $10.89
Service Total $26.17 | Service Total ‘ $26.17
Service Details EQOP / 1-MI41TASH ... RM _ (671) 735-3019 ] Service Details EQQP / 1-M9417ASH .. RM1 _ (671) 735-3024
Biiling Dates: 04/01/10 - 04/30/10 Biiling Dates: 04/01/10 - 04/30/10
Recurring Charges Amaount | Aecurring Charges Amount
MDC GR Il Premium Station $33.28 | MDC GR li Premium Station $33.28
Businass - Service Credit -518.00¢ Business - Service Creadit -$18.00
$15.28 $15.28
Surcharges Surcharges
SLC Muttiine Subscriber Line Charge $9.20 1 SLC Multitine Subscriber Line Charge $8.20
Univarsal Service Charge $1.45} Universal Service Charge $1.45
NP End Liser Charge $0.24| LNP End User Chargs 30.24
$10.89 $10.89
Service Total $26.17 | Sarvice Total $26.17
Service Details EQOP /1-M34I7TASH ... BM ___ {671) 735-3020 | Service Detallg EQOP J 1-MB417ASH ... AM __ (671) 735-3025
Bitling Datea: 04/01/10 - 04/30M0 Billing Dates: 04/01/10 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDC GR 1 Premium Station $33.28] MDC GR Il Premium Station $33.28
Business - Service Credit -318.00 ] Business - Service Cradit -$18.00
$15.28 $15.28
Surcharges Surcharges
SLE Muttitine Subseriber Line Charge $9.2035 SLC Multiline Subscriber Line Charge $9.20
Universal Service Charge $1.45] Universal Service Chargs $1.45
LNP End User Charge $0.24] LNP End User Charge $0.24
$10.89 $10.89
Service Total $26.17 { Service Total $26.17
Service ails EQOP / 1-MO417ASH . BM___ (671) 735-3021 | Service Details Q0P
Billing Dates: 04/01/10 - 04/30/10 Bitling Dates: DA/01116 - 04/30/10
Recurring Charges Amount j Recurring Charges Amount
MDC GR It Premium Station $33.28| MDC GR I Premium Station $33.28
Business - Service Crodit -$18.00 | Business - Service Credit -$18.00
$15.28 $15.28
Surcharges Surcharges
5L.C Multfling Subseriber Ling Charge $3.201 SLC Multline Subscriber Line Charge $8.20
Univarsal Service Charge $1.45| Universal Service Charge 31.45
LNP End User Charge - 50241 LNP End User Charge s0.24
$10.88 $10.89
Service Total $26.17 | Service Totai $26.17
Service Detajls EQQP /1- - T 7 ' alls Q0P
E ng Dates: 04/01/10 - 04/30/10 Billing Dates: 0400110 - 04/30/10
¢
Amount | Recurring Charges Amount

For Customer Information, please cali 644-4GTA, contact us at ask@gta.net or visit us at www, gtz net
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Customer GUAM COMMUNITY COLLEGE
@GTA, Account Number GOVLOC-110944500
Bitling Period Q4/01/10 - 04/30/10
MDC GR 11 Pramium Station $33.28 | MDC GR | SM STD Station $36.00
Business - Service Cradit -$18.00[ W Simple IW Maintenance per Lina $3.12
§15.28 $39.12
Surcharges Surcharges
&LC Multilina Subscriber Line Charge $0.20 1 SLC Muitfline Subseriber Line Charge $8.20
Universal Serviee Charge $1.45] Univarsal Service Charge $1.45
LNP End User Charge $0.24 ) 1{NP End User Charge §0.24
§10.89 $10.89
Service Tolal $26.17 | Servica Total $50.01
Service Details EQOP /1-M9417ASH ... RM __(671) 735-3031 | Service Details (671) 735-5498
Billing Dates: 04/0110 - 04/30/10 Billing Datas: 04/01/10 - 04740010
Recurring Charges Amount { Recurring Charges Amount
MDC GR Il Fremium Station $33.28| Multiine $36.00
Business - Service Credit -§18.00 | 1W Simpla W Maintenance per Line $3.12
$15.28 532,12
Surcharges Surcharges
SLC Muitiline Subscriber Line Charge $8.20 | SLC Multiine Subsctiber Line Charge $8.20
Universal Service Charge $1.451 Universal Service Charge $1.45
LNP End User Charge $0.24 | LNP End User Charge $0.24
$10.80 $10.50
Service Total $26.17 | Service Total $50.01
Servico Details EQOP/1-M9417ASH .. 121 (671) 735-3033 | Service Details (671} 735-5501
Billing Dates: 04/6140 - 04/30/10 BHling Dates: 04/0140 - 0430/10
Recurring Charges Amount | Recurring Charges Amuount
MDC GR U Premium Station $33.28 ] MDG Virtual Facility Group Trunk 35 $49.00
Voice Mail Standard $10.40 $48.00
Business - Safvice_Credat :?ggg Surcharges
i SLC Muttitine Subscriber Line Charge $0.20
Surcharges Universat Service Charge $1.45
S1.C Multitine Subseriber Lina Chargs $9.20] LNP End User Charge $0.24
Universal Service Charge $1.45 $i0.89
LNP End User Charge sfg'ﬁg Service Tofal $59.89
57 rvice ila {671) 735-5503
Service Tatal $2557 | Billing Dates: 04010 - GARHAD
gg:i\ficeni)etatlgu T ofggf?o! 1-M9I417ASH ... AM __ (871) 735-3034 Recurring Charges Amount
ng Dates: - MDC Virtual Facifity Group Trunk 35 $49.00
Recurring Charges Amount $49.00
MDC GR H Pramiurm Station $33.28
: , : . Surcharges
Business - Service Credit :; g“gg SLC Multline Subscriber Line Charge $9.20
Universat Service Charge 5145
Surcharges * LNP End User Charge $0.24
SLC Muitiine Subscriber Line Charge $9.20 $10.89
Liniversal Service Charge §1.45
LNP End User Charge $0.24 | Service Total $59.89
$10.89 | Service Detajis (671] 735-5504
Service Tatal $26.47 Billing Dates: 04/01/10 - 04/3010
Recurring Charges Amount
Service Datalls {671) 735-5495 o
Bilfing Dates: 04/01/10 - 04/30/10 MOG Virtual Facility Group Trunk 35 ggg
Recurring Chargas Amount s
) . urcharges '
MDG GR t Premium Station Sea08| SLC Multfine Subscriber Line Charga $9.20
i Universal Sarvice Chargs $1.45
Surcharges LNP £nd User Charge $0.24
SLC Muitiiine Subscriber Ling Charge $9.20 $10.89
Universal Service Charge $1.45 .
LNP End User Charge $0.24 | Service Total $59.89
31089 | Service Detalls (871) 735-6506
Servies Total $44.17 | Bitling Dates: 04/01/10 - 04/30/10
Aecurring Chafgea Amount
Servicg Detaila (671) 735-5497 | PRV ¢ ol Fares
prev " N ity Group Trunk 35 $48.00
Billing Dates: 04/01/10 - 04/30/10 Caller ID $0.00
Amount $49.00

Recurring Charges

For Customner information, please call 644-4GTA, contact us at ask@ gla.net or visit us at www.gla.net




. Customer GUAM COMMUNITY COLLEGE
@GTA Account Number GOVLOC-110844500
* Billing Period 04/0110 - 043010
Surcharges Surcharges
SLC Multiing Subscriber Ling Gharge $9.20 | SLC Multiline Subscriber Line Chargs $9.20
univarsal Senvice Charge $1.451 Universat Sgrvice Charge $1.45
LNP End User Charge $0.24| LNPEnRd User Charge - §0.24
$10.89 $10.89
Service Tota) $59.89 | Service Totai §59.89
Service Details {671) 735-5507 | Service Details (671} 735-5517
Bitling Dates: 04/01/10 - 04/30/10 BHling Dates: 04/01A10 - 04/30/10
Recurring Charges Amount { Recurring Charges Amount
MDC Vittual Facility Group Trunk 35 $48.00} MDC Virtual Fadiity Group Trunk 35 $48.00
Calier iD $0.00] Callerid $03.00
$49.00 $49.00
Surcharges Surcharges
SLC Muititine Subscribar Line Charge $8.20 ] SLC Muliline Subscriber Line Charge $9.20
Universal Service Charge $1.45| Universal Service Charge $1.45
LNP End User Charge $0.24 1 LNP End User Charge $0.24
$10.89 $10.89
Service Total $59.89 | Servica Total $59.89
Service Details GUAM COMM COLL ASD  (671) 735-5511 | Service Details {671) 735-5518
Bitling Dates: 04/01/10 - 04/30M1C Bilting Dates: 04/01/10 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Facility Group Trunk 35 $40.00 [ MDC Vidual Facility Group Trunk 35 £49.00
Callar 1D $0,001 Caller D $0.00
§49.00 $49.00
Surcharges Sureharges
SLC Multiline Subscriber Line Charge $0.20] SLC Multiline Subscriber Line Charge $9.20
Universal Sarvice Charge $145¢ Universal Service Charge $1.45
LNP £nd User Charge $0.24 1 LNP End User Charge $0.24
$10.89 $10.89
Service Totat $58.89
i Service Detaily {671} 735-5519
illing Dates: 04/01/10 - 04/30M0 Billing Dates: 04/01/10 - D4/30/10
fRecurring Charges Amount | Recurring Charges Amount
MDC Virtual Facility Group Trunk 35 $48.001 MDC Virtual Facility Group Trunk 35 $49.00
Caller D $0.001 CalleriD $0.00
$49.00 $49.00
Surcharges Surcharges
SLC Mudiiine Subscriber Line Charge $9.201 SLC Multiline Subscribar Line Charge $9.20
Universal Service Charge 145 Universal Service Charge $1.45
LNP End User Charge $0.243 LNP End User Charge $0.24
$10.89 $10.89
Service Total $59.89 | Service Total $59.80
Service Details (671) 735-5514 | Service Details {571) 735-5520
Billing Dates: 04/01/10 - 04/30/10 Biliing Dates: 04/01/10 - 04/30/10
Recurring Charges Amount { Recurring Charges Amount
MDC Virtual Facility Group Trunk 35 $49.00§ MDC Virtual Facility Group Trunk 35 $49.00
Catter 1D $0.00| CalleriD $0.00
$48.00 $49.00
Surcharges Surcharges
SLC Multifine Subseriber Line Charge $9.20] SLC Multline Subscriber Line Charge $9.20
Universal Service Charge $1.45] Universal Service Charga $1.45
LNFP End Uiser Charge $0.24 | LNP End User Charge 024
$10.89 $10.89
Service Total $59.89 | Servive Totsl $59.89
Service Details (671} 735-5516 | Service Details (671) 7355521
Billing Dates: 04/01/10 - 04/30/10 . 8Hling Dates: 04/01/10 - 04/30/10
Recuiring Charyges Amount | Recurring Charges Amount
MOC Virtual Facllity Group Trunk 35 $49.00 1 MOC Virual Facility Group Trunk 35 $49.00
lar 1D $0.00 $49.00
$45.00

Surcharges

For Customer Information, please call 544-4GTA, contact us at ask@ gta.net or vistt us at www. gta.net
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Customer GUAM COMMUNITY COLLEGE
@GTA Account Nurmber GOVLOC-110944500
* Billing Period 04/01/10 - 04/30/10
SLC Muitiine Subscriber Line Charge $9.20 | Universal Service Charge $1.45
Universal Service Chargo $1.45} LNP End User Charge $0.24
LNP End User Charge $0.24 $10.89
$10.89 Servica Total $55.89
Service Total $50.89
iee Dotail {871) 735-5530
Service Datails GUAM COMM COLL ASD _(671) 735-55322 Billing Dates: 04/01410 - 04/30/10
il H -
Billing Dates: 04/01/10 - 04/30/10 Recurring Charges Amount
Recurring Charges Amount | MDC Virtual Facility Group Trunk 35 $£49.00
MDC Virtual Faciiity Group Trunk 35 $49.00 | Callerip $0.00
$49.00 $49.00
Surcharges Surcharges
SLE Muitiline Subscriber Line Charge $9.201 SLC Multifine Subseriber Line Charge $9.20
Universal Service Charge $1.451 Universal Service Charge $1.48
LNP End User Charge $0.241 LNP £nd User Charge $0.24
$10.89 £10.89
Service Total $55.89 | Service Total $58.89
Service Detalis GUAMCOMM COLL ASD  (671) 735-5524 | Service Datalla {671) 735-6531
Billing Dates: 04/01/10 - 04/30/10 Biiling Dates: 04/0140 - 04/30/10
Recurring Cherges Amound | Recurring Charges Amount
MDC Virtual Facility Group Trunk 35 $49.00 | MDC Virtual Facility Group Trunk 35 $49.00
Cafler 1D $0.00§ Caller D $0.00
$49.00 $49.00
Surcharges Surcharges
SLC Multitine Subscriber Line Charge $8.20§ SLC Multiine Subscriber Line Charge §9.20
Universal Service Charge $1.45] Univarsal Service Charge $1.45
LNP End User Charge $0.24 1 NP End User Charge $0.24
$10.86 $10.89
Service Totai $59.89 | Servica Total 3$55.89
Service Detalls GUAM COMM COLL ASD _ (671) 735-5526 | Servica Details {671} 735-5532
Biliing Dates: 04/01/10 - 04/30/10 Billing Datas: 040140 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Facility Group Trunk 35 $49.00 | MOC Virtual Facifity Group Trunk 35 $49.00
Callar iD 30.00] CallerID 30.00
$49.00 $49.00
Surcharges Surcharges
SLC Multitine Subscribar Line Charge $2.20] SLC Muhitine Subscriber Line Charge $9.20
Universal Service Charge §1.45] Universal Service Charge $1.45
LNP End Usar Charge $0.241 LNP End User Charge 30.24
$10.89 310.89
Service Total $58.88 | Service Total _ $50.89
Service Details (871} 735-5527 ice 1 {671) 735-5533
Billing Dates: 04/01/10 - 04/30M0 Bifling Dates: 04/01/10 - 04730110
fiecurring Charges Amount | Recurring Charges Amount
MDC Virtizad Facility Grotp Trunk 35 $38.001 MDC GRSMSTD Station $36.00
Cailer ipD $0.00 $36.00
$49.00 Surcharges
Surcharges SLC Muliiline Subscriber Line Charge $9.20
SLC Multiiine Subseriber Line Charge $8.20 | Universal Service Chargs $1.45
Universal Service Charge $1.45] LNF End User Charge $0.24
LNP End User Charge $0.24 $10.80
$10.89 Service Total $45.89
Sarvice Total $59.89 Service Details {671) 735-5534
1ail {671} 735-8528 | Billing Dates: 040140 - 04/30/10
Billing Dates; 04/04/1¢ - 04/3010 Recurring Charges Armount
Racurring Charges Amount [ MDC Virtual Facility Group Trunk 35 $49.00
MDG Virlual Facifity Groug Trunk 35 $48.00¢ Caller D $0.00
Cailer iD $0.06 $49.00
$49.00 Surcharges
Surcharges SLC Muttiline Subseribar Line Charge $9.20
SLC Multiline Subscriber Line Charge $9.20 | Universat Sarvice Charge $1.45

For Customaer Irformation, please call 844-4GTA, contact us at ask@gta.net or visit us at www.gla.net




. . Custorner GUAM COMMUNITY COLLEGE
@GTA_ Account Number GOVLOC-110944500
Billing Period 04/01/10 - 04/30/10
LNP End User Charge $0.24 ] LNP End User Chargs $0.24
$10.89 $10.89
ervice Total $59.89 | Service Totat $26.49
Service Details (671) 735-5535 | Service Details {671) 735-5542
Bilting Dates: 04/01110 - 04/30/10 Billing Dates: 04/01/10 - 04/30H0
Recurring Charges Amount | Recurring Charges Amount
MDGC Virtual Facility Group Trurk 35 $49.00f MDC Virtusl Facility Group Station $15.60
CallariD $0.00 ¢ Calier D 30.00
$48.00 $15.60
Surcharges Surcharges
SLC Multiline Subscriber Line Charga $9.20§ SLC Multifine Subscriber Line Charge $9.20
Universai Service Charge $145] Universal Service Charge $1.45
LNP End User Charge $0.24 | LNP End User Charge $0.24
$10.08 §10.88
Service Tota} $50.39 | Service Total $26.49
Service Detzails 671) 735-5537 | Service Datails (871) 735-5543
Biiting Dates: 04/01/10 - 04/30/10 Biliing Dates: 04/61A10 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MOC Virtual Facility Group Trunk 35 $49.00 ] MDC Virtual Facility Group Station 515.60
Caller 1D $0.00[ Calteri $0.00
$49.00 $15.50
Surcharges Surcharges
SLC Multiline Subscriber Line Charge $9.20 | SLC Multiline Subscriber Line Charge $0.20
Universal Service Charge $1.45 | Universal Service Charge $£1.45
LNP End User Charge $0.24{ LNP End User Charge $0.24
$10.89 $10.89
Service Total $59.89 | Service Total $26.49
Service Details 671) 735-5538 | Service Details (671) 735-5544
jiting Dates: 04/01/10 - 04/3010 Billing Dates: 04/01/10 - 04/20110
: urring Charges Amount | Recurring Charges Amourst
DC Virtual Facility Group Trunk 35 $48.00 1 MOC Vintual Facility Group Station $15.60
Caller iD $0.00 ] Callerip $0.00
$49.00 $15.50
Surcharges Surcharges
SLC Muttiline Subscriber Line Charge $8.20 | SLC Multiline Subscriber Line Charge $8.20
Universal Service Charge $1451 Universal Service Charga $1.45
LNP End User Charge 50.24 | LNP End User Charge $0.24
$10.88 $t0.89
Service Total $58.89 { Service Total $26.49
Service Detalls (671) 735:5539 | Service Details {671} 735.8545
Billing Dates: 04/(1/10 - 04/30/10 Billing Dates: 04/01/10 - 04/30/10
Recurring Charges Amount | Recurring Chargea Amount
MDC Virtual Facility Group Trunk 35 $40.00 | MODC Virtual Facility Group Station 1560
Caller iD $0.00§ CalleriD $0.00
$48.00 $15.60
Surcharges ) Surcharges
SLC Multiline Subsenber Line Charge $8.201 SLC Muitiline Subscriber Lina Charge $9.20
Universal Service Charge $1.45| Universal Service Charge $1.45
LNP End User Charge $0.24 ] LNP £nd User Charge $0.24
$10.89 $10.89
Service Total $59.83 | Sevvice Total $26.40
Servies Datails {871} 735-5540 | Service Dotaiis {671} 135-5548
Billing Dates: 04/01/10 - 04/30/10 Biiling Dates: 04/G1/10 - 04/3010
Recurring Charges Amount | Recurring Charges Amount
MOC Virtual Facility Group Station $15.60 | MDC Vintual Facility Group Station $15.60
Cailer ID $0.00{ Caller (D $0.00
$15.6¢ $18.60
wcharges Surcharges
.G Multiline Subscriber Line Charge $8.20 | SLC Muililine Subscriber Line Charge $9.20
niversal Service Charge $1.45| Universai Service Gharge $1.45

For Customer information, please call 644-4GTA, contact us at ask@glanat or visit us at www.gta.net
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Customer GUAM COMMUNITY COLLEGE

@GTA Account Number GOVLOC-110844500
Billing Peticd 04/01/10 - 04/30110
LNF End User Charge $0.24 1 LNP End User Charge $0.24
$10.89 $10.89
Service Total $26.49 | Service Total $26.49
Service Details {671) 735-5550 | Service Details (671} 735-5556
Biiling Dates: 04/01/10 - 04/30H0 Biliing Dates: 04/01/10 - 04/30/18
Recurring Charges Amount | Recurring Charges Amaunt
MDG Virual Facility Group Station $15.60] MODC Virtual Facility Group Station $15.60
Caltar 1D $0.00} Caller ID $0.00
$15.60 315.60
Surcharges Surcharges
SLC Muftiline Subscriber Line Charga $9.201 SLC Multiline Subscriber Line Charge $6.20
Uriversal Service Charge $1.45] Universal Service Charge $1.45
LNP £nd User Charge $0.241 LNP Eng User Charge %0.24
§10.89 §10.89
Service Total $26.49 | Service Total $26.49
Service Detaily (671) 735-5551 | Service Details (671) 735-5558
Billing Dates: 04/01/10 - 04/30/10 Billing Dates: 04/0110 - 04/30M10
Racurring Charges Amount | Recurring Charges Amount
MOC Virtual Facility Group Station $15.60 7 MOC Virtual Facifity Group Station $15.80
Caller 1D $0.00| Caler ID $0.00
$15.60 $15.60
Surcharges Surcharges
SL.C Multitine Subseriber Ling Charge $6.20 ) SLC Multiine Subscriber Line Charge $8.20
Universal Service Charge $1.451 Universal Servica Charge $1.45
LNP End Usger Charge $0.241 LNP End User Charge $0.24
$£10.89 $10.89
Service Total $26.49 | Service Total $26.49
Service Detalig (671) 735-5552 | Service Details {671) 7355559
Bilting Dates: 04/01/10 - 04/30/10 Biliing Dates: 04/01AD - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Facility Group Station $15.60{ MODC Virual Facflity Group Station $15.60
Caller 1D $0.00} CalteriD $0.00
$15.50 §$15.60
Surcharges Surcharges )
SLC Muftiling Subscriber Line Charge $8.20] SLC Multiine Subscriber Line Charge $9.20
Universal Service Charga $1.45| Universal Service Charge $1.45
LNP End User Charge $0.24} LNP End User Charge $0.24
$10.89 $10.88
Service Total $26.49 { Service Total §26.49
Service Dotails (671) 735-5554 | Service Detall {B71} 735-5580
Billing Dates: 04/01/10 - 0423010 Billing Dates: 04/01110 - 04/30/10
Recurring Charges Amaunt | Recurring Charges Amount
MOC Virtual Facility Group Station §15.60] MODC Virual Facility Group Station $15.60
Caller 1D $0.001 CalleriD 20.00
$15.60 $15.50
Surcharges Surcharges
SLC Multiline Subscriber Line Charge $8.201 SLC Multiline Subscriber Line Chargs $9.20
Univarsal Service Charge $1.45| Universal Service Charge 5145
LNP End User Charge $0.24; LNP End User Charge $0.24
§t0.89 31089
Service Total $26.49 | Service Totl $26.48
Service Detally (§71) 735-5555 | Service Dutally {671} 735-5561
Billing Dates; 04/01/10 - 04/30/10 Billing Dates: 04/01/10 - 04/30/10
Recurring Charges Amoust | Recurring Chargea Amount
MDC Virtuad Facility Group Station $15.601 MOC Virual Facifity Group Station $t5.60
Catiter ID $0.00| CalleriD £0.00
$15.60 $15.80
Surcharges Surcharges
SL.C Multiline Subscriber Line Charge $8.201 SLC Multiine Subscriber Line Charge $9.20
Universal Service Charga $1.45] Univarsal Sarvice Charge '$1.45

For Customer information, please call 544-4GTA, cordact us at ask@gta.net or visit us at www.gla.net




. Custorer GUAM COMMUNITY COLLEGE
@GTA Account Number GOVLOC-110944500
v Billing Period 04/01/10 - 04/30/10
LNP End User Charge $0.24 | LNP End User Charge $0.24
$10.88 $10.80
rvice Total $26.45 | Service Total $26.49
Service Details (671} 735-5562 | Service Dotalls {671} 7388579
Binlrig Datas: 04/0110 - 04/30/10 Biliing Dates: 04/01A0 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Facility Group Station $15.60] MDC Virtual Facility Group Station $15.60
Caller 1D $0.00! CafleriD $0.00
$15.60 §15.60
Surcharges Surcharges
SL.C Multiine Subscriber Line'Charge $9.20 7 SLC Muitiine Subscriber Line Charge $5.20
Universal Service Charge $1.451 Univarsal Service Charge $1.45
LNP End User Charge $0.24 | LNP End User Charge $0.24
$10.89 $10.89
Service Totaj $26.48 | Service Total §26.49
Sarvice Details (671} 735-5563 | Service Details {671} 735-5571
Bifting Dates: 04/01/10 - 04/30/10 Billing Dates: 04/01/10 - 04/30/10
Hecurring Charges Amwount | Fecurring Charges Amount
MDC Virtual Facility Group Station $15.60] MDC Virtual Facility Group Station $15.60
Callar 1D $0.00] Caller 1D $0.00
$15.60 $15.60
Surcharges Surcharges
SLC Multiline Subscriber Lina Charge $9.20} SLC Multiine Subscriber Line Charge $9.20
Universal Service Charge $1.45] Univarssl Service Charge $1.45
LNP End User Charge $0.241 LNP End User Charge 3024
$10.89 $10.88
Service Total $25.,49 | Service Total $26.49
Service Details {671} 736-5564 | Service Details (671} 735-5573
B fliing Dates: 04/0110 - 04/30/10 Eiling Dates: 04/01/10 - 04/30110
urring Charges Amount | Recurring Charges Amount
DC Virtual Facility Group Siation $15.60] MDC Virtual Facility Group Station §15.60
Caller D §0.00] CaferihD $0.00
$15.60 $15.50
Surcharges Surcharges
SLC Multiline Subscriber Line Charge $0.201 SLC Muitiline Subscriber Ling Charge %820
Universal Service Charge $1451 Univarsal Service Chargs $1.45
LNP End User Charge $0.24} 1INP End User Charge $0.24
$10.89 $10.89
Service Total $26.49 | Service Total $26.49
Service Details (671) 735-8565 | Service Details (671} T35-5574
Billing Dates: 04/01/10 - 04/30/10 Billing Dates: 04/01/10 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MEOC Virtuat Facility Group Station $15.60] MODC Virtual Factity Group Station $15.60
Caller 1D $0.00 | CallériD $0.00
$15.60 $15.60
Surcharges Surcharges
SLC Multiiine Subscriber Line Charge $9.20] SLC Muhiline Subscriber Line Charge $9.20
Uiniversal Sarvice Charge $1.45| Unhersal Service Charge $1.45
LNP End User Charge $0.24 | LNP End User Charge $0.24
$to.a9 $10.89
Service Totai $26.49 | Service Totat $26.49
Service Details (671} 735-5568 | Service Details {671) 735-6575
Billling Dates: 04/01/10 - 64/30/10 Billing Dates: 04/01/10 - 04/30/10
Recurring Charges Amount [ Recurring Charges Amount
MDC Vireal Facility Group Station $15.60 | MDC Virtual Facility Group Station $15.60
Calter 10 $0.00| CalleriD $0.00
$15.60 $15.60
harges Surcharges
C Multiling Subscriber Line Charga $9.20§ SLC Multiline Subscriber Line Charge $0.20
nivarsal Service Charga $1.451 Universal Service Chargs $1.45

For Customer information, please call 644-4GTA, contact us at ask@gta.net or visit us at www.gta.net
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Customar GUAM COMMUNITY COLLEGE
@GTA Account Number GOVLGC-110944500
" Billing Period 84/01/10 - 04/30/10
LNP End User Charge £0.24 [ LNP End User Charge $0.24
51089 $10.89
Service Totai $26.49 | Service Total $28.49
Service Detaiig {671} 735-5576 | Service Deatalls {671) 735-5583
Billing Dates: 0401710 - 04/30H10 Billing Dates: 04/01/10 - 04730710
Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Facility Group Station $1560 | MDC Virual Facility Group Station $15.60
Calter 1D $0.00] Caller 1D $0.00
$15.60 $15.60
Surcharges Surcharges
SLC Multiline Subscriver Line Charge $9.20} SLC Multlline Subscriber Line Charga $9.20
Universal Service Charge $145] Universal Service Charge $1.45
LNP End User Charge $0.24| LNPF End Liser Charge 80.24
$10.89 31089
Service Total $26.49 | Service Total $26.49
Service Detalis (671} 735-5578 | Service Detalls {671} 735-5584
Bliling Dates: 04/01HG - 04736710 Billing Dates: 04/01/10 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Facility Group Station $15.80 | MDC Virtual Facility Group Station $15.60
Caller 1D $0.00§ Caller D $0.00
$15.60 $15.60
Surcharges Surcharges
SLC Multiline Subscriber Line Charge $8.20] SLC Muliline Subscriber Line Charge $9.2¢
Univarsal Service Charge $t.451 Universal Service Chargs $1.45
LNP £nd User Charge $0.24 | LNP End User Charge $0.24
$10.89 $10.89
Service Total $26.49 { Service Total $26.49
Service Detailg (671) 735-5579 | Service Details {671) 735-5585
Billing Dates: 04/01/10 - 04/30/10 Billing Datas: 04/01A0 - 04730/10
Recurring Charges Amocunt | Recurring Charges Amaount
MDC Virtual Facitity Group Station 31560 ¢ MDC Virtual Facility Group Station $15.60
Caller ID 30.00] CalteriD $0.00
$15.60 $15.60
Sutcharges Surcharges
S1.C Muitiling Subscriber Line Charge $9.20] SLC Multline Subscriber Line Chamge $8.20
Universal Service Charge $1.451 Universal Servica Charge $1.45
LNP End User Charge $0.24 1 LNP End User Chargs $0.24
$10.89 $10.89
Service Totel $26.49 { Service Total $26.49
Service Details (671) 735-5581 | Service (671) 735-5586
Billing Dates: 04/01/10 - 04/30/10 Bilting Dates: 040140 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Factity Group Station $15.60 f MDC Virtual Facility Group Station $15.60
Callef 10 $000 | cCaitgriD $0.00
$15.60 $15.60
Surcharges Surcharges
SLC Muitiline Subscriber Line Charge $9.20| SLC Multiine Subscriber Line Charge $9.20
Universal Service Charge $1.45] Universal Service Charge $1.45
LNP End User Charge 30247 LNP Eng User Charge $0.24
$10.89 $10.89
Service Total $26.49 | Service Total $26.49
Seryice Detalls (671) 738-5582 | Service Detaily (671) 735-5587
Billing Dates: 04/01/10 ~ 04/30/10 Billing Dates: 040110 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDC Vinual Facility Group Station $15.80 1 MDC Virtual Faciiity Group Station $15.60
Caller ID $0.00| Callerib $0.00
$15.60 51580
Surcharges Surcharges
SLC Muitlline Subscriber Line Charge $9.20 | SLC Multiline Subscribar Lina Charge $9.20
Universal Service Charge $1.45] Universal Service Charge $1.45

For Customer information, pleass call 844-4GTA, contact us &t ask@gtanet or visit us at www gta net




Customer GUAM COMMUNITY COLLEGE

@GT A Account Number GOVLOC-110944500
. Billing Pericd 0401110 - 04/30/110
LNP End User Charge $0.24 | LNP End User Chargs 3024
$10.89 $10.a39
rvice Total $26.49 | Service Total $26.49
Service Detalis (671) 735-5588 | Service Detaily (671) T35-5594
Billing Dates: 04/01/10 - 04/30/10 8illing Dates: 0470110 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Facility Group Station $15.60 | MDG Virual Facility Group Station $15.60
Caller 1D $0.001 CaleriD $0.00
$15.60 $15.60
Surcharges Surcharges
SLC Multiline Subscriber Line Charge $8.20 ] SLC Multiline Subscriber Line Charge $9.20
Universal Service Charge $1.45} Universal Service Charge 8145
LNP End User Charge $0.24 | LINP End User Charge $0.24
§10.89 $10.88
Service Total $26.48 | Service Total $26.49
Service Details {671) 735-5590 } Service Detalls {6771) 735-5595
Billing Dates: 04/01/10 - G4/30110 Blifing Dates: 04/01/10 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Facility Group Station $15.66| MDC Vinual Facility Group Station $15.60
Calier ID $0.00| CalleriD $0.00
$15.60 $15.60
Surcharges Surcharges
SL.C Multiline Subseriber Line Charge $9.20| SLC Muttiine Subscriber Line Charge $6.20
Uinivarsal Service Chargae $1.45| Universal Service Charge $1.45
LNP End User Charge $0.24 ] LNP End User Charge £0.24
$10.89 $10.89
Service Total $26.48 | Service Totai $26.49
Service Detalls {671) 735-5591 | Servica Detalls (671) 735-5596
jliing Dates: 0401410 - 04/30/10 Billing Dates: 04/61/10 - 04/30/10
curring Charges Amount | Recurring Charges Amount
MDC Virtual Facility Group Station $15.601 MDC Virtual Facility Group Station $15.60
Callar 1D 5000} CalleriD $0.00
$15.60 $15.60
Surcharges Surcharges
SL.C Muitiline Subscriber Line Charge $8.20} SLC Muttiline Subscriber Line Charge $6.20
Universal Service Charge $1.45| Universal Service Charga $1.45
LNP End User Charge $0.24] LNP End User Charge %024
$10.599 $10.89
Sarvice Total $26.49 | Servics Total $26.49
Sarvice Detzils (671) 735-5592 | Service Details (871) 7355597
Billing Dates: 04/01/10 - 0423010 Billing Dates: 04/01/10 - 04/30140
Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Faciiity Group Station $15.60] MDC Virhsai Facility Group Station $15.60
Caller 1D $0.00} Caller 1D £0.00
$15.60 $15.60
Surcharges Surcharges
SL.C Multiline Subscriber Line Charge $9.201 SLO Muitiline Subscriber Line Charge $9.20
Univarsal Servica Charge $1.451 Universal Service Charge $1.45
LNP End Usar Chargo $0.24 | LNP End User Charge $0.24
$10.89 $10.89
Service Total $26.49 | Servics Total $26.49
Service Details {671} 735-5593 | Service Details {671) 735-5599
Billing Dates: 04/01/10 - 04/30/10 BHiing Dates: 04/01/10 - 0473010
Recurring Charges Amount | Recurring Charges Amount
MDC Viruai Faciity Group Station $15601 MDC Virtual Facility Group Station $15.60
Caller 1D $0.00] CafleriD $0.00
§i15.60 $15.60
5 charges Surcharges
; C Muitifine Subscriber Line Chargs $920 SLC Multiineg Subscriber Line Chargs 8320
Universal Service Charge $1.45] Universal Servica Charge $1.45

For Customar tnformation, pleass call 644-4GTA, contact us at ask @ gtanst or visit us at www.gta net
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Customer GUAM COMMUNITY COLLEGE

@GTA Account Numbar GOVLOC-110944500

. Billing Period 04/01/10 - D4/30/10
LNP End User Chargs $0.24 | LNP End User Charge $0.24
$10.89 $10.89

Service Total $26.49 | Service Total $26.49

Service Dotails (671} 735-5600 | Service Detalis (871} 735-5606

Billing Dates: 04/01/10 - 04/30/10 Billing Datas: 04/01/10 - 04/30/10

Recurring Charges Amount | Recurring Charges Amaount
MDG Virtual Facility Group Station $15.80 ] MDC Virtual Facility Group Station $15.50
Caller 1D $0.0G | Calier ID $6.00

$15.60 $15.60

Surcharges Surcharges
SLC Multitine Subscriber Line Charga $8.20] SLC Multline Subscriber Line Charge $8.20
Universal Service Charge $1.451 Universal Service Charge $1.45
LNP End User Charge $0.24 1 LNP £nd User Charge $0.24

$10.89 §10.89

Service Tolal $26.49 | Service Totai $26.49

Service Details {671) 735-5801 | Service Details (671) 735-5607

Bitling Dates: 04/01/10 - 04/30/10 . Billing Dates: 04/01/10 - 04/30/10

Recurring Charges Amount  Recurring Charges Amount
MDC Virtual Facility Group Station $1560] MDC Virual Facility Group Station $15.60
Caller iD $0.00} CallariD $0.00

$15.60 $15.60

Surcharges Surcharges
SL.C Muttiline Subscribar Line Charge $9.20| SLC Multiline Subscriber Line Charge $8.20
Universal Service Charge $1.46} Universal Service Charge 5145
LNP End User Charge §0.241 LNP End User Charge $0.24

$10.89 31089

Service Totai $26.48 [ Servica Total $26.49

Service Detaily {871} 735-5602 | Sorvice Detaila (671} 735-5608

Bliling Dates: 04/01/10 - 04/30/10 Bliling Dates: 04/01110 - 04/3010

Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Facility Group Station $15.60 ] MDC Virtual Facility Group Station $15.60
Caller 1D $0.00] Caller D $0.00

$15.50 $15.60

Surcharges Surcharges
SLC Multiline Subscriber Line Charge $9.20 | SLC Muttiline Subscriber Line Charge $8.20
Universal Service Charge $1.451 Universal Service Chargs $1.45
LNP £nd User Charge $0.24 | LNP End User Charge $0.24

$10.89 §10.89

Service Total $26.49 | Service Total $26.45

Service Details _GUAM COMMUNITY COLLEGE EL {671} 735:-5603 ice Detail HORTICULTURE  (671) 735-5609

Billing Dates: 04/01/10 - 04/30/10 filling Dates: 04/0110 - 04730110 :

Hecurring Charges Amount | Recurring Charges Amount
MODC Virtual Facility Group Station $15.60 | MDC Virtual Facility Group Station $15.60
Caller ID $0.00] CallerID $0.00

$15.60 $15.60

Surcharges Surcharges
SLC Multifine Subscriber Line Charge $9.20[ SLC Multiline Subscriber Line Charge $9.20
Universal Service Charge $1.45] Universal Service Charge $1.45
LNP End User Charge $0.24 1 LNP End User Charge $0.24

$10.89 $10.89

Servica Totat $26.49 | Servica Tota! $26.49

5 talis {671} 735-5604 | Service Details QFFICE OF YHE DEAN  (671) 735-5610

Billing Dates: 04/01/10 - 04/30/10 8illing Dates: 04/01/0 - 04/3010

Recurring Charges Amaunt | Recurring Charges Amount
MDC Virtual Facility Group Station $15.60 ] MDC Virtual Facility Group Station 81560
Caller ID $0.00] Callerid $0.00

$15.60 $15.60

Surcharges Surcharges
5t.C Muttiine Subscriber Line Charge $8.201 SLC Multiline Subscriber Line Charge $9.20
Universal Service Charge $1.45] Universal Servica Charge $1.45

For Gustomer Information, please call 644-4GTA, contact us at ask@ gta.net or visit us at www. gla net




Customer GUAM COMMUNITY CCLLEGE

@ GTA Account Number GOVLOC-110844500
* Biling Period 04701710 - 04/3011 0

LNP End User Charge $0.24 | LNP End User Charge $0.24
$10.89 $i0.89

rvice Total $26.49 | Service Total $26.49

Service Details {671) 735.5611 | Service Details {671) 735-5618

Billing Dates: 04/01/10 - 04/30110 Billing Dates: 04/01/10 - 04/30/1C

Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Facifity Group Station $15.60] MODC Virtual Facilily Group Station $15.60
Caller 1D $0.00; CalleriD $0.00

$15.60 §16.60

Surcharges Surcharges
SLC Multiline Subscriber Line Charge $9.20] SLC Multiiine Subscriber Line Charge $3.20
Universat Service Charge $1.45] Universal Service Charge $1.45
LNP End User Charge $0.24] LNP End User Charge $0.24

$10.89 $10.89

Service Total $26.49 | Service Total $26.49

Service Details {871) 738-5612 | Service Details COMPUTER SCIENGE (671} 735-5619

Billing Dates: 04/01/10 - 04/30/10 . Billing Dates: 0401110 - 0473010

Recurring Charges Amount } Recurring Charges Amount
MDC Virtuaf Facility Group Station $1660 | MODC Virlual Facility Group Station $15.60
Cafler D $0.00{ CafleriD $0.00

$15.60 $15.60

Surcharges Surcharges
SLC Muititine Subscriber Line Charge $9.20| SLC Multiline Subscriber Line Charge §9.20
Universal Service Charge $1.45] Universal Service Charge §1.45
LLNF End User Charge $0.24 1 LNP End Ussr Charge $0.24

$10.88 $10.80

Service Total $26.49 | Service Total $26.49

Service Detalis ELEVATOR COLLEGE ADMIN _ (571} 735-3613 | Sarvice Details {671) 735-5620
jJilng Dates: 04/01/10 - 043010 Billing Dates: 04/01/10 - 04/30/10

urring Charges Armount | Recurring Charges Amount
MDC Virtuat Facility Group Station $15.60 ] MDC Virlual Faciilty Group Station $15.80
Calflar D $0.00} Caller D $0.00
$15.60 $15.50

Surcharges Surcharges
SLC Mudtitine Subscriber Line Charge $9.20 | SLC Mutiline Subscriber Line Charge $9.20
Universat Service Charge $1.45] Universal Service Chame $1.45
NP End User Charge $024 1 LNP End User Charge $0.24

$10.89 $10.89

Service Total $26.49 | Service Total $26.49

Service Details {671} 735-5614 | Service Details (671} 735-5621

Bitling Dates: 04/01A0 - 04730110 Billing Dates: 04/01/10 » 04/30/10 .

Recurring Charges Amount | Recurring Charges Amount
MDC Virlua! Facility Group Station $15.60F MDC Virtual Facility Group Station $15.60
Caller (D $0.00| CalleriD $0.00

$15.60 $15.60

Surcharges Surcharges
SLC Muftiline Subscriber Line Charge $9.20 § SLC Muitiine Subscriber Line Charge $8.90
Univarsal Service Charge $145] Universal Service Charge $t.45
LNP End User Charge $0.24 | NP End User Charge $0.24

$10.89 $10.89

Service Total $28.49 | Service Total $26.49

Service Details 5-5617 | Service Datails (671} 7355622

Billing Dates: 04/01/40 - 0473010 Bliling Datas: 040110 - 04/30/10

Recurring Chargea Amount | Recurring Charges Amount
MBG Virtual Faciilty Group Station $1560 ] MDC Virtual Facility Group Station $15.60
Cafler 1D $0.00} CafleriD $0.00

$15.60 $15.80

harges Surcharges
C Muttiline Subscriber Line Charga $8.201 SLOC Multifine Subscriber Line Charge $5.20
Universal Service Charge $1.45| Universal Service Charge $1.45

For Customer Information, please call 644-40TA, contact us at ask@gta.net or visit us at www.gla.net
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GUAM COMMUNITY COLLEGE
GOVLOC-110944500
04/01/10 - 04/30/10

Customar
@ GTA Accourt Number
* Billing Period

LNF End User Charge $0.24 1 NP End User Charge $0.24
$10.89 $10.A3
Service Total 326.48 | Service Total $26.48
Service Detalls (671} 735-5621 | Service Datalls (671) 735-5628
Billing Dates: (4/01710 - 04/30/50 Billing Dates: 04/01/10 - 04/30/10
Recurring Charges Amount | Recurring Charges Amount
MDC Virtal Facility Group Station $1560] MDC Virtual Fagiity Group Station $15.60
Caller ID $0.00] Caller!D $0.00
$15.60 $15.60
Surcharges Surcharges
SLC Multiine Subscriber Line Charge $2.20] SLC Multiline Subscriber Line Charge $9.20
Universal Service Charge $1.45} Universal Service Charge $1.45
LNP End User Charge $0.241 LNP End User Charge %024
$10.89 $10.89
Service Total $26.49 | Service Total $26.49
Seryice Details (671) 735-5624 | Service Datails {671} 735-5629
Billing Dates: 04/01/10 - 04/30/10 Billing Datas: 04/01/10 - 04/30/1¢
Recurring Charges Amaount | Hecurring Charges Amount
MDC Vinual Facility Group Station $15.601 MDC Virtual Facility Group Station $15.60
Caller 1D $0.00f CalleriD $0.00
$15.60 $15.60
Surcharges Surcharges
SL.C Muttiline Subscriber Line Charge $3.20] SLG Multiine Subscriber Lina Charge $8.20
Universal Service Charge $1.45]1 Universal Service Chargs $t.45
LNP End User Charge $0.24 | LNP End User Charge $0.24
$10.89 $10.85
Service Total $26.49 | Service Total $26.49
Service Details (671) 735-5625 | Service Details {671) 735-5630
Billing Dates: 04/01/10 - 04/30/10 Billing Dates: 04/0110 - 04/30/10
Recurring Chargee Amount | Recurring Charges Amount
MDC Virual Facility Group Station $15.60 ¢ MDC Virtual Facility Group Station $15.60
Caller 1D 3000] CalleriD $0.00
$15.60 $15.60
Surcharges Surcharges
S1.C Multiline Subscriber Lina Charge $8.20| S5LC Muttiiine Subscriber Line Charge $9.20
Universal Service Charge $1.45] Universal Service Charge $1.45
LNP End Usar Charge $0.24| LNP End User Charge 50.24
$10.89 $10.89
Service Total $26.43 | Service Total $26.49
Service Details (671} 735-5626 | Service Details {671) 735-5632
Bitling Dates: 04/01/10 - 04/30/10 Billing Dates: 04/01110 - 0413010
Recurring Charges Amount | Recurring Charges Amount
MDC Virtual Faciiity Group Station $15.60 | MDC Virtual Faclity Group Station $15.60
‘Caligr 1D $0.00 1" Cangr ID $0.00
$15.60 $15.60
Surcharges . Surcharges
SL.C Multitne Subscriber Line Charge $9.20] SLC Multiine Subscriber Ling Charge $8.20
Universal Service Charge $1451 Universal Service Charge 31,45
LNP End User Charge $0.24 | LNP End User Charge $0.24
$10.89 $10.89
Service Yotal $26.48 | Service Total $26.49
Service Details (671) 735-5627 | Servl (671} 735-5633
Billing Dates: 04/0110 - 04/30/10 Billing Dates: 04/0140 - 04130110
Recurring Charges Amount | Recurring Charges Amount
MDGC Virtuat Facllity Group Station $1660 1 MDC Virtuat Faeliity Group Station $15.80
Catier 1D $0.00| Caller!D $0.00
$15.60 $15.60
Surcharges Surcharges
SLC Multiline Subscribar Line Charge $8.20 1 SLC Multiline Subscriber Line Charge $9.20
Universat Service Charge $1.45] Universal Service Charge $1.45

For Customer information, please call 44-4GTA, contact us at ask @gta.net or vigit us at www.gla net




- . Customer GUAM COMMUNITY COLLEGE
@GTA Account Number GOVLOC-110844500
Bilfing Period 04/G1/19 - 04/3010
LNP End User Charga $0.24 | Sarvice Total $26.49
$10.89 Service Details (671) 735-5640
Per LELANS
rvice Total §$26.45 | Billing Dates: 04/01/10 - 04/30/10
Service Detallg {671} 735-5634 | Recurring Charges Amaunt
Billing Dates: 04/a1/10 - 04/30/10 MDC Vinuaf Facility Group Station $15.60
Recurring Charges Amount Caller 1D $$ggg
MDG Vintual Fagility Group Station $15.60 -
$15.60 | Surcharges
5LC Multiline Subscriber Line Charge $9.20
Surcharges . ica C
SLC Multiine Subscriber Line Charge saz0| ooversal Ss";‘r"é?‘a,gfga as
Universal Service Charge $1.45 $10.88
LNF End User Charge $0.24 ’
$10.89 | Service Total $26.49
Service Total $26.49 | Sarvice Details (671) 735-5641
Service Detalls (671} 735-5635 Bitting Dates: 04/01/10 - 04/30/10
Bitling Dates: 04/01/10 - 04230110 Recurring Charges Amount
MDC Virual Facility Group Station $15.60
Recurring Charges Amount| ... D $0.00
MBC Virkual Facility Group Station $15.60 51560
$15.60
Surcharges Surcharges
SLC Muitiline S iber Line Charge $9.20
SLC Multiine Subscriber Line Carge $9.20 U;ﬁe,s‘{;f"*g‘:mg‘;’%“;a,g; 4 $1.45
Universal Service Charge $1.45 LNP End User Charge $0.24
LNP End User Charge $0.24 $10.80
$10.89
ice Totat 26.49
Service Total $26.45 Service Tota $
Service Defail (671} 735-5542
Service Detailg (671} 735-5636 m;'%;{i?m 710 - DAF0H 6 ———
Billing Dates: DA/0THG - 04/30/10 A
. fecurring Charges mount
Recurring Charges . Amount | "G Virual Facilty Group Station $15.60
S OC Virtuat Faciiity Group Station $15.60 Caller ID $0.00
afler 1D $0.00 $15.60
$15.60
Surcharges
Surcharges iline Subscriber Line Char )
SLC Multiine Subscriber Line Charge so20| -0 Multine Sut Charge | 19° o
Liniversal Service Charge $1.45 LNP End User Charge $0.94
LNP End User Charga $0.24 $10.59
$10.88 '
Service Total $26.49 | Service Total $26.49
- - Service Details 671) 735-56
Service Details __ (671) 7356638 | Bilfing Dates: 04/GT/10 - G4BT e -
Biiling Dates: 04/01/10 - 04/30/10 )
ecurrin
Recurring Charges Amount RMJ;';;'mg Charges Ag,azuﬁng
MOC Virtual Facility Group Station $1560| Simple {W Maintenance per Lina 53.12
Caller ID) $0.00 $39.12
$15.80 .
Surcharges Surcharges
SLC Muttiline Subscriber Line Charge .
SLC Multifine Subscribor Line Charge $9.20 S5 Mutline Sus Charge - e 20
Universal Service Charge . $1.45 ENP End User Ch&rge $0.24
LNPF End User Charge $0.24 $10.85
$10.89 "
Service Total $26.45 | Service Total $50.01
- - Seorvice Detaily {671} 735.5644
Service Details (671} 735-5629 Datas: 1710 - G4/3010
Billing Dates: 04/01/10 - 0430710 Biliing 0401710
Recurring Charges Amount
Recuiring Charges Amount MDC Vi i Stati
MDC Virtual Facifity Group Station $1560] ggr n;f“a’ Facliity Group Station 5;;&33
Calisr D $0.00 $15.60
$15.60 :
Surcharges Surcharges
. . C Multiling S b h .
SLC Multiline Subscriber Line Charge $9.90 Shmé;mg‘:mé‘:g;fg;“m Charge g? ig
varsal Service Charge $1.45 LNP End Usar Charge $O:2 4
# End User Charge $0.24 $10.59
$16.89 R

For Customer information, please call 644-4GTA, sontact us at ask@gta.net or visit us at www.(ta.net

A




Customer GUAM COMMUNITY COLLEGE
Account Number GOVLOG-110844500

(Alc17.Y

Billing Period 04/01/10 - 04/30/10
Service Total $26.48 | Billing Dates: 04/0110 - 04/30/10
Service Detailg (671) 735-5648 | Recurring Charges Amount
Bitling Dates: 04/01/10 - 04730110 Multiline $36.00
Recurring Charges Amount $36.00
MDC Virtual Facility Group Station $15.60 | Surcharges
Calter (2 $0.00 | SLC Muitline Sybscriber Line Charge $9.20
$15.60 | Universal Service Charge $1.45
Surcharges LNP End User Charge sfgs;
SLC Multiline Subscriber Line Charge $9.20 .
Universal Service Charga $1.45 | SBervice Total $48.89
LNP End User Charge 3?3;';’3 Service Detalis (671) 735-7001
Billing Dates: 04/01/10 - 04/30/10
Service Total $26.48 Recurring Charges Amount
Service Detalls (671) 735-5649 1 MDC GH Il DELUXE Station £31.20
Billing Dates: 04/01/10 - 04/30H 0 IW Simpls IW Maintenance per Line $3.12
Recurring Charges Amount $34.32
MDC Virtual Facility Group Station $15.60 | Surcharges
Calier 1D $0.00| $LC Muftiine Subsciiber Line Chargs $3.20
$15.601 Universal Service Charge $1.45
LNP End User Charge $0.24
Surcharges $10.89
5t.C Multifine Subseriber Line Charge $0.20
Universal Sarvice Charga $1.45 { Service Totai $45.21
LNP End User Gharge $?g§; Service Detalla {571) 735-7000
: Billing Dates: 04/01/10 - 04/30/10
Service Total $26.49 R ing Charges Amount
Service Details {671) 735-5652 | MDC GR li DELUXE Station $31.20
Billing Dates: 04/01/10 - 04/30/10 "] W Simple IW Malnienance per Line $a12
Recurring Charges Amount %3432
Muitiline $36.00 | Surcharges
$38.00| SLC Muttiine Subscriber Ling Charge $9.20
Universal Service Charge §1.45
Surcharges LNP End User Charge $0.24
SL.C Multiline Subscriber Line Charge $9.20 $10.89
Universal Service Charge $1.45 .
LNP End User Charge $0.24 | Service Total $45.21
$10.88 | o ice Detaiis (671} 735-7008
Sarvice Tatal $46.89 { Billing Dates: 04/0110 - 04/30/10
Service Details {671} 735-5653 | Recurring Charges Amount
Billing Dates: 04/01/10 - 04/30/10 MDG GR 1| DELUXE Station $31.20
IW Simple W Maintenance per Line $3.12
Recurring Charges Amount . $34,32
Muitline $36.00
$36.00 | Surcharges
SLC Muitiline Subscriber Line Charge $9.20
Surcharges Universal Service Charge $1.45
SLC Multiine Subscriber Line Charge $9.201 | NP End User Charge $0.24
Universal Service Charge $1.45 $10.89
ENP End User Charge $0.24
$10.89 | Service Totai $45.21
Service Total $46.99 { Service Detalls (671} 735-7004
i H 1710 - 041
Service Detaila (671) 735-5656 Billing Dates: 04/0 0430110
Bliting Dates: 04/01/10 - 04/3010 Recurring Charges Amount
MDC GR il DELUXE Station $31.20
Recutring Charges _ Amount| 1y Gimpie IW Maintenancs per Line 3312
MDC Virtual Fagility Group Station $15.80 $34.32
Callter ID $0.00
$15.60 | Surcharges
SLC Muitiling Subscriber Line Charge $8.20
Surcharges . Universal Service Charge $1.45
SLQ Mutitine $ubscnber Line Chargs $8.20 | | NP End User Charge $0.24
Urivarsal Service Charge §1.45 $10.69
LNP End User Charge $0.24
$10.849 | Service Total 84529
Service Total $26.49 { Sorvice Details (671) 735-7008
- ; evan Billing Dates: 04/0118 - 04730/10

For Customer Information, please call 644-4QTA, contact us at ask@gta.net or visit us &t www.gta.net




Customer GUAM COMMUNITY COLLEGE
@GTA Account Number GOVLOGC-110844500
Biling Period 04/01/19 - 04/36/10
Choice Dighal TV 81,
Racurring Charges Amount Line Bagker Protection Plan® $$5.gg
DC GA 1 DELUXE Station $31201 et Top Box Rental (SMB) $0.00
1w Simple IW Maintehance per Line $3.12 $67.90
$34.32 .
Surcharges Service Total $67.90
SLC Multiline Subscriber Ling Charge $9.20
Univarsal Service Charge $1.45
LNP End User Charge $0.24
$10.89
Service Total $45.21
Service Detalls _{871) 735-7006
Bitting Dates: 04/01/10 - 04/30/10
Recurring Chargas Amount
MDC GR || DELUXE Station $31.20
W Simple W Maintenance per Line $3.12
$34.32
Surcharges
SLC Mudtiling Subscriber Line Charge $9.20
Universal Service Charge $1.45
LNP End Liser Charge $0.24
$10.49
Service Total $45.21

Service Details

{671} 735-7007

Biiling Datas: 04/01/10 - 04/30/10

Rec¢urring Charges Amount
MDC GR I DELUXE Station $31.20
IW Simple IW Maintenance per Line $3.12

§34.32

Surcharges

LG Muitiline Subscriber Line Charge $8.20
nivarsal Service Charge $1.45
LNP End User Charge $0.24
$10.89

Servics Total $45.21

Service Details {shs) aut-02

Billing Dates: 04/01/10 - 04/3010

Recurring Charges Amount
IN DSI. Data Only Opt 1.2 Meg $54.95

§54.95

Service Total $54.95

Service Details {shs} ayt-03

Billing Dates: 04/01/10 - 04/30/10

Recurring Charges Amount
IN DSL Data Only Opt 1.2 Meg $54.95

$54.95

Service Total $54.95

Spyder Broadband Charges

Servi tail {sha) aut-o1
Billing Dates: 64/01/10 - 0430110

Recurring Charges Amount

DSL Sarvice w/ 5§ Email Addresses $44.95

$44.95

Service Total $44.95

Guam Digital TV.

fng Dates: 04701710 - GAR0/10
ecurring Charges

g Detai 150 SESAME D GUAM COMM COLIL

For Customer Information, please call 644-4GTA, contact us at ask@gta.net or visit us at www.gtz.net

A A
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PDS IFB GCC-FB-015 Bid Form

Pacific Data Systems

185 llipog Drive, HBC Suite 2044, Tamuning, GU 96913
Main: (671) 300-0200 | Fax: (671) 300-0265 | www.pdsguam.com
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EXHIBIT E

Page 1 of GCC Amendment #1 IFB GCC-FB-015

Pacific Data Systems

185 llipog Drive, HBC Suite 204A, Tamuning, GU 96913
Main: (671) 300-0200 | Fax: (671) 300-0265 | www.pdsguam.com



GCC

GUAM COMMUNITY COLLEGE

Eulehon Kumunidat Gudhan

Accredited by the
Western Association of
Schools and Colleges

Date: May 20, 2010

To: All Prospective Bidders

From: Joleen M. Evangelista, Procurement & Inventory Administrator
Subject: Amendment #3

Bid No: GCC-FB-10-015

Bid Deseription: Voice Over-Internet Protocol Telephone System

Attached you will find Amendment #3 with questions from prospective bidders and
responses from GCC.

Please respond with the following information:

Company Name:
Company Address:
Your Name:

Date Acknowledged:

Please respond and acknowledge this amendment #4 immediately or no later than 5:00
p.m., Friday, May 21, 2010.

If you have any questions, please do not hesitate to email:
materialsmanagement(@guamcc.edu or call 735-5540 or 5541.

Thank you for participating in this bid.

P.O. Box 23069, Barrigada, Guam 96921 « Phone: (671) 735-5%0« Fax: (671) 734-5238



Subject: Amendment #3

Bid No: GCC-FB-18-815
Bid Description: Voice Over-Internet Protocol Telephone System

MCV Submigsion

MCV Question #1: Support for Variety of Telephone Instruments and Unified
Messaging/Communications.

Which specific types and number of telephene instruments are required? For
example, telephone instruments come in many varlations such Bagic,
Executive, Advanced, Digital, Analog models...etc. Pricing is just as
varied with manufacturer/vendor discounts available basged on volume for
specific instruments. Providing a recommended range of telephone
instruments to select from will not afford for the lowest pricing.

GCC Responde:
Although if i
pricing, GCC tes _

anywhere from 0 te 388 according

CwiER: Lowered
ity off items

We expect the vendors to compete with each other in the best interest of the
college and take reasonable risks in providing the lowest possible price on
their proposal regardless of instrument or ics model type, even 1f that
number is just 1. As per the provided amendments detailing GCC's current
phene services billing, phone numbers, and employee listings, vendors'
experience should dictate considerations for reascnable ranges that guide
price estimates per proposed instrument. For example, we are certain not
everyone in GCC is going to have an advanced executive instrument with video
or audio conferencing capability, but vendors' experience will at least
estimate 1 for the President of the collage, and possibly take additional
risks by adjusting that price to a lower and more competitive amount by
estimating 2 more for the college's 2 vice presidents. This will not
guarantee that GCC will buy three units, but as a vendor competing with
others, it will be GCC's pogition, trust, or confidence that said vendor
truly considered the best interest of the ccllege by providing the most
lowest or favorable price on the item.

Rithough GCC currently does not have a 1:1 ratio of phone instruments or
numbers to employees, GCC by its option, can replace evexry existing phone
instrument on campus with the most basic or standard IP phone. Whether GCC
needs only one (1}, two hundred {200), or three hundred (300}, the college
only needs one price per item from each vendor to objectively evaluate which
vendor offering is the lowest price, or even how much the extended cost
(quantity x unit cost) will be when the decislon is made on exactly how many
is needed, what type, and for which employee.

Leaving the items gquantity column blank in the VoIP price template was done
intentionally to allow vendors to specify their own reguired numberg based
on what they are proposing. But for the purpose of clarification on this
specific gquestion and quantity-related guestions, the final decision and
response is to base all the guantity numbers to at least 1, regardless on
whether it is an instrument, a switch, controller, server, or software
ilicense, etc. However, wherever guantity must be made higher due the
vendor’s own proposed solution’s reguirements, that vendor must specify the
cost of 1 and algo indicate how many in total are requirved along with its
total extended cost. In cases of service-related items, where 1 year is
specified instead of 1 wmonth, GCC will divide the amount by 12 to determine
monthly cost.

Objectively, CGCC will use the cost of 1 quantity as the basis for totaling
overall price evaluation, and will only add the cost of any higher gquantity



indicated by the prospective vendor as a reguired number in its proposed
solution.

MCV Question #2: Inside Wiring

MCV requests for copies of the conduit communicaticns plans for all
buildings covered by the scope cf this project in the event that new wiring
ig reguired to support our system recommendation.

GCC Response:

vendor is responsible for doing a feasibility assessment of the current
network and ineide wiring for the potential linking or integration of the
new VolP gystem they are proposing. The recent walkthrough conducted with
the vendors showed that certain network backbone cables are armored/outdcor
types and are over the walkway/ballway concrete canopies, or extericr walls,
and buried underground or without conduits. Some indoor cabling are on
exposed and anchored cable trays and many labs and offices are fitted with
both telephone and network/data cabling sharing conduits. Majority of labs
in clder buildings have singie long runs providing a switch-to-switch
netwoerk link between two points. In terms of old or current telephone
installations, many employee offices use 1o conduits, or conduits were part
of the initial building construction. Majority of networked labs and
cffices in new buildings have long or hemerun cabling tc a communications
room.

It is also important to note that GCC does not own oOr POSSESsSs all
communications conduit plans for all buildings covered by the scope of this
project. There are GTA coppeY wiring, fiber cabling, pedestals on, off, and
near the campus pevimeter with lines entering, going throughout, and exiting
from many buildings, and GCC does not entirely manage all traversed areas.
However, all cabling of workstationsg, servers, switches, routers, etc., and
backbone copper and fiber optic network conmections are cwnaed by GCC with
rhe excepticn of those directly installed by either GTA or MCV.

cee recommends that vendors focus on the exisgting network connections and
not on upcoming building conduit plans, as well as use provided network-
related drawings and diagrams from the amendments. Although it is not
actually information specific to this question, another important and
possibly helpful point is for vendors to know that GCC has more than a 1:1
ratio of networked office computers to employees. Unless an emplovyee
apsolutely refuses to use a computer, it is rare to find anyone here at GCC
without a networked computer assigned or available to them either at their
office, in the classroom, or in conference rooms. Note that every occupiled
or currently used office, clagsroom, wmeeting, and conference room is
connected to the network.

End of MCV Submission

Dimension Systems Inc. Submission

Dimension Systems Inc. Question #1: Reference Page 2, Project Description,
“proposal must be scalable and able to incorporate up to 300+ lines/end
users”.

Dimension Systems Inc. Question #1.1.: Please explain your definicion of
lines and end users?

GLC Response:

*1ines” is the number of individual IP phone lines each with a unigue
assigned directory phone number and not an extension. “gnd Users” is the
number of individuals assigned to each of those IP directory phone numbers.

Dimension Systems Inc. Question #1.2.: Are the lines Telco trunk lines?




GCC Response:

Ne.  The Teleo tyunk lines required for this bid will be those needed for
the 22 analog PCTS lines that use 22 unique directory phone numbers. Also,
existing lines and their numbers that do not technically meet requirements
for, are not possible of, or are not easily capable of porting or converting
over to the VolP system enviromment, and as deemed incompatible by the
prospective vendor and its proposed solution, will remain as is.

Dimension Systems Inc. Question #1.3.: Are the end ugers extensions?

GCC Responsé:
No. See GCU Response to Dimension Systems Inc. Question #1.1.

Dimension Systems Inc. Question #1.4.: Or are both referring to extensions?
No. GSee CGCC Response to Dimension Systems Inc. Question #1.1%.

Dimension Systems Inc. Question #2: We are requesting for a current diagram
of each DMARC and what building(s) it provides service to and the exact
number of telephones in each building.

GCC Response:

GCC will provide the emplovee phone numbers according to their rooms and
building number. Note, however, that some rooms, sspecially classrooms,
meeting, and conference rooms have phone numbers assigned to the area and
not to actual employees. Please see also GCC Response to MCV Questicon #2:
Inside Wiring.

Phones Rooms
Building Document.da

Document Object:

Dimension Systems Inc. Question #3: In reference toc guestions #2, please
provide exact number of extensions needed in each building.

GCC Response:
GCC does not use extension numbers, but will provide the employee’s 7-Digit
phone numbers according to their rooms and building number.

Dimengion Systems Inc. Question #4: Are the current copper infrastructures
(from DMARC to each port) that are being used for telephones/ systems/
Centrex lines, the property of GCC and will they be available to be utilirzed
as needed?

GCC Responge:
No, Please see also GCC Response to MOV Questicn #2: Inside Wiring.

Dimension Systems Inc. Question #5: Are the existing network switches on
your network {(which will be used for this project) QOS capable?

GCC Response:

Hot all the switches in place that can potentially be used for this project
are confirmed as QoS capable. The vendor’'s feasibility assessment of the
current network and inside wiring for the potential linking or integration
of the new VoIP system they are proposing should determine if the existing
switches will meet their proposed system’s QoS technical regquirements. The
summary list immediately below provides a listing of existing network
switches and their supported level of and for Qog at designated areag:

GCC Campus, ¥nown NON-QOS Supported Switches



All Switches that support QOS5 are based on the 3Com products: 3Com 4200
Series Switches & 3Com 4060 Series Switches

L-wWing

B-01 {(Edge Switch, 3Com 3300 TM) SYSOps QO8 NOT SUPPORTED
D-06 (Edge Switch, 3Com 3300 TM! TechOps Q0% NOT SUPPORTED
L-06 {Bdge Switch, 3Com 3300 TM) NetOps Q0S8 NOT SUPPORTED

A-Wing
QOS5 SUPPORTELD

C-Wing
C-01 (Distribution Switch, 3Com 2300 TM) QOS NOT SUPPORTED

Allied Health
QOS SUPPORTEDR

Library
QOS5 SUPPORTED

Tech Center

COS SUPPORTED (Exceptions Below)
RM1105 Edge HUB Detected ’
RM1106 Edge HUB Detected

Admin

QCS SUPPORTED (Exceptiong Below)
RM 2214 Edge HUB Detected

RM 2114 Edge HUB Detected

RM 2119 Edge HUB Detected

RM 2103 Edge HUB Detected

RM 2111 Edge HUB Detected

RM 2234 Edge HUB Detected

BLDG 106-600

BLDG 100-500 {Distribution Switch, 3Com 330C T™M) QOS NOT SURPORTED
RM 104 {Edge Switch, 3Com 3300 T™M) CJ 130-33

RM 205 [Edge ¥HUB) HUB Detected

Dimension Systems$ Inc. Question #6: We are requesting for an extension from
the current BID due date of May 26, 2010. We are requesting for an
additional three (3} weeks to review and evaluate information received on
Pre BID conference, Site Visit, and GCC's responses to vendors guestions.
This will also allow us time to feasibly assess the current voice and data
netwerk and inside wiring for the linking/integrations for the new VOIPR
gystem.

GCC Regponse:
Berause of strict ARRA timelines, it is not possible at this time to provide
another extension of the current bid cpening date of May 26, 2010.

End of Dimension Systems Inc. Submission

CGTA Submissicn




1: Page 1, States: GCC Business VoIP Phone System Minimum Technical
Reguirements

“The following specifications define the minimum requirements for the new IP
based (VoIP} Phone system that GCC is interested in procuring to support the
main campus in Mangilao and its remote office/classroom operations at the
Guam public high schools.

The Scope of work includes:

GCC's Mangilao Campus Buildings, Offices, Classrooms, and Conference Rooms
High school sites below are optional and are not part ¢f the reguirements:
GCC Only Offices/Classyooms at Simon Sanchez High School

GOC Only Offices/Classrooms at Southern High School

GCC only Offices/Classrooms at Okoodo High Scheool

GCC Only Offices/Classrooms at George Washington High School

GCC Only Offices/Classrooms at John F. Kennedy High School

Page 2 "Project Description" States

“The system ingtallation will be for the main Mangilao campus. At a later
time and not required for this bid, the college may optionally deploy the
services, over the internet, to GCC's remote satellite classrooms and
employee offices.”

"Configuration of phone systems must be for all main campus employees at
their designated office space®

OTA Question #1: Bid specification state that phone gsystem is to be deployed
at Main campus and outlying classrooms off campus and then further states
that phone system is not regquired to curer campus. Clarificaticon needs to ke
made on where phone gystem is required for this bid?

GCC Response:

The phone system installation for this bid is only required for the Mangilac
GCC campus. GCC's offices and classrooms located on the listed public high
schools arve optional and not part of the bid reguirements and its evaluation
criteria. It has been clarified, more than once, throughout the bid
specification document that GCC offices and classrooms located in the public
high schools are optional. Again, venders are not required to respond or
address configuration of the phone system, or its installation, for GCC's
offices and classrooms at the local public high schools. The purpose of
including GCC's remote offices and classrooms in this bid is purely
informational and will not be part of the evaluation. Note, however, that
"capacity", “"scalability" and "installation® are separate items and
concepts. Although, vendors are not reguired to respond, install,
configure, or even address anvthing related to GCC's offices and classyooms
located at the local public high schools, the proposed system's "capacity?
and level or ease of "scalability" to support remote offices or in multisite
deployments will still be part of the evaluation.

Z. Page 2 states:
"Proposgal must include in the bid all necessary items."

GTA Question #2: What are the necessary irems to include into this proposal?

GCC Response:

Necessary items are all the things the vendor must include in order for the
system o be fully functional at an acceptable optimum level, less what GCC
currently has in place that can be used and can work with the vendor-
proposed system sclution. For additional information, please see GCC
Response to MOV Question #2: Inside Wiring.

3. Page 4 Fall Over states:
"In the event of total system failure or power faillure, the proposed system
must provide for limited analog phone service at designated lcocation®



GTA Question #3.1.: How is fail over to be provided?

GCC Regponse:

GCC is not to limiting vendors on how to provide failover solutions for
thelr proposed Vol? system, but the college expects vendors to at least
address VoIP failover, VelIP and public data network failover, and VoIP and
private data network failover. Multiple failcver golutiong are reguired and
favored over limited, or single one, for GCC's overall VoIP and unified
communications systems. As stated in the specifications, the failover
system must not have a single point of failure and mwust have multiple
automatic failover switching or server systems for optimum continuous use
and operation. BAlso as stated in the bid specifications, in the event of a
total system failure or power failure, the proposed system must provide for
limited analog phone service at designated locations. This limited
operation must be automatically provided by the system and not reguire GCC
or vendor staff to make any configuraticn changes to the system or to
endpoints instruments te allow for this capability to work. System must be
able to automatically provide at least 22 IP-to-Analog lines for the main
Mangilao campug in the event of a total system failure.

In the event of a voice access disruption on the network, the VoIP faillover
solution should redirect voice traffic to a separate data access line,
without active calls dropping. With either the VolIP and public data failover
or the VoIP and private data failover, if the primary data access (such as
the Internet connection oy wide area network) goes down, traffic is expected
to be rapidly rercuted through the VoIP network. The setup must include a
Vol? failover component, so if an interruption occurs on either the VolP or
data network, the proposed solution should automatically reroute traffic to
the active network. Again, the failover system should provide at least
99.999%% availability and local site survivability with no single point of
failure, and automatically detects potential faults and szelf-corrects by
having in place redundant devices to ensure maximum availability of
communications. As stated also in the specifications, this system must be
redundant and fully fault-tclerant and be able to provide $9.99%9% uptime
with zero to very minimum less of business operations.

GTA Question #3.2.: Is this reference to power failure, system failure, IP
handget or trangport failure?

GCC Response:
Failure in this case are all three {1) Power Failure, 2) System Failure, and
3) Transport Failure) except the IP handset.

GTA CQuestion #3.3.: Define the failure.

Failure is defined as the entire VolP system being rendered useless for
reagons related to, or caused by, total power shutdown and cutages (whether
intentional/planned, or unintentional/unscheduled), total system crashes,
and incapacitated transport systems, etc.. Failure is further defined as
the entire VeIP system being rendered useless or cannot be used for reasons
related to, or caused by, the absence, interruptions, or the inability of
critical mechaniems or components to keep the VolP system functional. These
critical mechanisms or components may include the breakdown, disabled, or
prolonged malfunctioning of failover solutions and related devices,
completely down or drained Uninterruptible Power Sources (UPS) to critical
points or system components, total local, private, or public network cutages
or major cabling line breaks.

Unless it iz impacting the majority of end-point devices at the zame time
and rendering the entire VoIP system useless, failure here doeg not include
single or individually isolated problems with IP handsets or instruments,
end-user PC malifunctions, or broken switch ports for single drop lines, etc.
Continuing with the previous statement, failure in this case also does not
incliude isolated gcenariocs that are easily resclvaple by vendor customer




service, or first line vendor technical support, and deoes not impact the
rest of the VoIP asystem.

4. Page 5/6 Support for Variety of Telephone Instruments and Unified
Megsaging/Communications;

IP Hard Phones
iP Soft phones

GTA Question #4.1: GTA would like to acquire the following information:

OTA Question #4.1.a.What is the total amcunt of IP Phones in each building
reguired?

GTA Question #4.1.b.What is the total amount of analog handsets are required
and in which building?

GTA Question #4.1.¢.: How many WIFI handsets are reguired?

GTa Question #4.1.d.: How many total trunks does GCC require for PSTN
connection (i.e. PRI, €O Lines, etc)?

GTA Cuestion #4.1l.e.: How many video conferencing units are Reguired?

GTA Question #4.1.F.: Do all handsets require to have VC capabilities?

GCC Response:

Please see OCC Response to MCV Question #1 for responses to GTA questions
#4.1.a. to H#4.1.L.

For additional information to GTA Question #4.1.d., please see GCC Response
to Dimension Systems Inc. Question #1.2. Are the lines Telco trunk lines?

"Any special phones sets or telephony arrangement that supports such
features as automatic voip fail-over" to pots”.

GTA Question #4.2: Is thig in reference to IP phone Failure? Please
elaborate

GCC Response:

It is in regards to the IP Hard Phone instrument automatically falling back,
switching, or falling over to a POTS line in case of a total VoIP gystenm
failure. In this specific guestion, the focus is for the vendor to provide
choices or options of IP Hard phone instruments with the capability to
automatically fail over to POTS line in case of a total VoIP system failure.
For more detalls please see GCC Response to GTA Question #3.1.: How is fail
over to be provided?

"GCC will select from this list the most appropriate instrument for the
specific GCC Location:

GTA Question #4.3: Is the bid for instruments to be evaluated on
appropriateness or based on bid regulations on price?

GCC Regponse:

Understanding that this kid, in its entirety and as an “ALL OR NONE", calls
fer a system solution that includes services, communications and computing
infrastructure hardware, software licenses, etc., and not just instruments,
the proposed instrument or instruments, together with the entire VoIP system
golution will ke based on bid regulations according to the overall price
cffering of the entire VoIP system. This bid is not just for instruments
for a VeIP solution and it will not be completely evaluated or determined in
isclation, or without consideration, of the overall total price to be
caleulated.  In other words and for example, say Vendor 2 and Vendor B both
meet all procurement reguirements and vendor gqualifications, and each
prepoeses a VolP golution that meets all bid specifications reguivements and
all services, communications and computing infrastructure hardware, software
licenses, etc., exclusive of the instruments, end up with exactly the same
price. If Vendor A proposes instruments totaling less than those comparable
ingtryuments proposed by Vendor B, and both sets of instruments meet the



minimum specifications, then objectively, GCC's choice will be in favor of
Vendor A's propesal over Vender B's.

Additionally, in submitting proposals, note that it is in the best interest
of both the vendor and the c¢ollege to be certain that choices of instruments
being provided along with prices of each is as compatible and appropriate to
the vendor's VoIP system. Tt will be irrespensible, irresponsive, and
outright incomprehensible of any vendor proposing instruments that do not
work or are not compatible to the vendor's own proposed VoIP system. As for
the appropriateness of what instruments, additional phone features, and/or
services such as voicemail, GCC finally procures from the awarded vendor and
distributes to its employees, this call is reserved to GCC as the customer,
For more on this, please see GCC Response to MCV Question #1.

5. Page 5, Vendor Support for Open System Standards, Interoperability,
Gateways,

GTA Question #5: Is H.323 an acceptable standard for call signaling and call
control?

GCC Responsge:

Alchough GCC is not limiting itself to H.323 (ITU) or $IP (IETF! only
protocols, the cellege will accept either as acceptable standards for call
signaling and call control. Other call signaling and call control protocols
for transmitting mulrimedia {[voice, video, fax and data) traffic across a
network that GCC will accept are also MGCP {level 3, Bellcore, Cisco,
Nortel), G.729, 802.1p and 802.1qg, RTP, TAPI, JTAPI, etco,

6. Page 10 Inside wiring states:

"Vendox is responsible for doing a feasibility assessment of the current
network and inside wiring for the potential linking or integration of the
naw VoIP gsystem®

GTA Questicn #6.1.: On what date would GTA be able to perform assessment
detail and inspection of the current network and the inside wiring?

GCC Response:

Prospective vendors can call GCC to schedule to perform the feasibility
assessment of the current network and inside wiring anytime before and at
least finish any and all required activities 3 days prior to bid opening
date. Of course, the earlier the schedule is made, the more time will be
afforded for the vendor to do its feasibility assessment. Any and all
vendor network and ingide wiring assessment activities must not hamper GCC's
network operations in any way. Only for the purposes of this bid and if
requested, any and all type of vendor-owned network analysis systems toolsg
will be allowed to temporarily run on and throughout GCQ's network as long
as it does not hamper network activities or risk jeopardizing installed
networked systems and resources. The phone numbers to call for scheduling
these activities are 735-5619, or 777-5595. Request for either Christopher
Camacho or Joel Ridgell. Both ¢an alsgo be e-mailed at
christopher.camacho@guamce.edu and joel . .ridgell@guamcce.edu, respectively.
When e-mailing, please do a courtesy copy (CC) to
francisco.camacho@guamce.edu and francisce.c.camachosgmail.com. If the
aforementioned phones are too busy, you can call Francisco Camacho at 734-
0540, or 777-559%.

"If new inglde wiring needs to be installed to support the Vendor’s
requirements, it will be the vendor's responsibility to install any wiring?.

GTA Question #6.2.: If it is discovered after the contract is awarded that
the existing cabling infrastructure is *bhad® unusable, whose responsibility
is it to fix the cable?




GCC Response:

If it is discovered after the contract is awarded that the cabling
infrastructure ig "bad® unusable, the following will be GCC's position:

If cabling infrastructure is referring to those areas installed and owned by
GTA, then theose will be GTA's regponsibility. I1f cabling infrastructure is
referring to those areas installed and owned by MCV, then theose will be
MCV'e responsibility. All other cabling installed and owned by GCC will be
GCC's regponsibility. However, all vendors must ncte that the intended
purpose of their network and inside wiring feasibility assessment of GCC's
Mangilao campus network should have previcusly "discovered" and confirmed
both actual and potential issues. It will be considered irresponsible and
irresponsive of vendors if they do not report or address both actual and
potential issues findings within their propesal, inclusive of providing in
the bid's price template associated costs to resolve those findings or
raigsed issues. In reiation to this it was alsc stated in the specifications
that if new wiring needs to be installed to support the Vendor's
racommendation, it will be the vendor’s responsibility to install any wiring
to gupport the Vendor’s VolP system recommendation. Since it is stated in
the bid specifications and it is known prior to award that Quality of
Service (Qo8) must not reguire nebtwork infrastructure upgrades, all vendors
must also be aware that if one vendor's bid proposal does not indicate
igsues with existing cabling infrastructure, and its overall proposed cost
is also less than those with issueg, then it will be in the best interest of
GCC to favor the bid from the vendor without issues. This simply means that
the vendor without issues 1g submitting a solution that is more compatible
and responsive to GCC’'s best interest than the vendor with issues. Unless
the vendor reporting the issues show the company can resolve all raised
issues without reguiring network infrastructure upgrades, and its overall
cost of its resolution and the proposed VolP solution happens to be the
lowest cost) and meets all other bid requirements, then vendor will be
considered more favorably.

7. Page 14 Add-On Options and Subsystems
"Voice Recognition (ASR)} Text-to-Speech (TTS)
GTA Question #7: Elaborate on details that are reguired.

GCC Response:

On this part of the bid specifications the college reguires for the vendor
to summarize on their bid proposal the options and subsystems cffered that
employ advanced speech technologies, including, as stated on the
specifications, Voice Recognition {ASR, or automatic speech recognition)
subsystem to volce-enable (front-end) auto-attendant, directory, conference
get-up, and so on, and the different lancuages supported. Similarly for
Text-To-Speech (TTS), the college requires for the vendor to summarize con
their bid proposal options such voigce read-out of email, etc. what text
languages can be auto-detected and then read-out. In other words, for both
ASR and TTS, the college requires a summary only of what add-on options and
subgystems praovided,

3. Page 15 Security

CTA Question #8: On the propocsed system, is the vendor expected to provide
information in detail?

GCC Response:

The detail required to ke provided is basically on what security system the
vendor is going to include on the proposed system to address the security
aspact of the VoIP system. Any Firewall device or Session border controller
(SBC system offered must be accompanied with the requested information as
pointed in the bid specifications in order to allow the college to evaluate
level, type and features of security.



$. Page 24, Evaluation Criteria Summary

GTA Question #9.1.: What are the weighted scores given to sach item as
specified on "Bvaluation Criteria Summary"?

GCC Response:

Weighted scoring on each item of the evaluation criteria is not the intended
evaluation appreach of this bid or for this summarized list. Objective
cverall comparison and analysis between and of all listed items in the
summary and from all submitted proposals will be used by GCC’'s review
committee to determine the lowest price cffering and most responsible and
responsive bidder. The evaluation criteria summary is simply a list with no
particular order or weighted scores, and will only be used by the review
committee as a way to focus on what the cellege has determined and specified
to be the most important items for its potential VoIP system.

GTA Question #9.2.: It states on item nc. 10, "that the Capacity tc support
remote offices in multisite deployments®. However, the requirement to have
off-site installation of the VOIP phone system is "Optional". Therefore, how
can it be an Evaluation Criteria?

GCC Response:
Please see GCC Response to GTA Question #1.

GTA Question #10.: Does GCC require any "Call Center" capabilities?

GCC Resgponse:

Yes, if the “Call Center” capabilities, being referred to here is the
vendor’s support/service capabilities. As stated in the specifications,
remote serviceability, technical support of the entire system and
applications must be provided as a part of the Vendor’s propesal. Vendors
wmust include with theilr proposal the cost to support the system for the
first year {12 months) incliusive of providing on-site service and software
updates when available. The Vendor must also provide the cost for
continuing support and maintenance for additional years. Timeframes shall
be included for responge time for customer service and troubleshooting
DUrposes .

If the “Call Centexr” capabilities, being referred to here is for the VoIP
system itself, then no. The cellege just requires for the vendor to
summarize on their bid proposal the Contact Center optiocns and subsystems
offered by addressing different Call Center offerings and system capacities,
if available.

GTA Question #11.: At what level, does GCC expect the vendor to provide
suppoert and assistance?

GCC Response:

For the purposes of clarifying level of support and assistance, all vendors
must provide a clear and detailed breakdown of all available and necessary
services and their associated costs to implement, install, and maintain the
VoIF system. Vendors muat indicate hourly, monthly recurring, and non-
recurring charges for all typee of services te implement, install, and
maintain the VoIP system. Cost of technical and end-user support services
for 24 hours x 7 days, 365 days a year, with on demand service response
time, must also be provided.

GTA Question #12.: How many voicemail accounts should be established for
this proiject?

GCC Response:
Please see GCC Response Lo GTA Question #4.3.




GTA Question #13.1.: Does GCC have an 802.11 in place?

GCC Response:
QCC doeg have 802.11 in place but limited right now to wireless Internet
only access at Hotspots throughout the campus.

GTA Question #13.2.: Who is manufacturer?

GCC Response:
Manufactures inciude Apple, CISCO, TrendNet, LinkSys, and NetGear.

GTA Questien #13.3.: How many access polnts are there?

GCC Resgponse:

GCC's MIS manages only a certain number of known access points, but there
are also unknown roguse access points that come and go. The following are
the known access points at their general location:

*+ OPEN ACCESS WIFI Networks

1. Admin, Rotunda - DSL based.

2. Foundation BLDG, Library - DSL based.
3. D-Wing, Courtyard - DSL based.

4, ABC-Wing, Courtyard - DSL based.

*

Campus Network (wired) Based WIFI Networks
Tech Centex, CEfice Use Only
Project AIM, Office Use Only
Adult Bducation, Office Use Only
Criminal Justice, Office Use Only
C-01, Portable Classrocom, Controlled WIFI Acceas
.23, Portable Classrocm, Controlled WIFI Access
n-28, Experimental Open Access WIFI Network

~] U o L b

GTA Questicn #14.: What type of wiring is in each classroom? Cat 3, Cat 5 or
Cat &

GCC Resgponse:
cats, CatSe, and Cat 6 category cabling make up the wiring in classrooms.

GTA Question #15.: GTA would like Guam Community College to disclose any
employees, family wembers, or any other persons that may have a pectential
conflict of interest in the preparation, decision making or evaluation of
this bid. GTA reference’'s “The Guam Code Annctated Title No. 5: Government
Operations, Chapter 5 Guam Procurement Law, Article 11, BEthies In Public
Contracting, Part B, Standards of Conduct ~ more particular the feollowing
sections:

§ 5628. BEmployee Conflict of Interest

§ 5629. Employee Disclosure Reguirements

GTA is reguesting a Full Disclosure of all those participating in the
preparation, selection or decision making or evaluation of GCC FB-14-015.

Those who participated in the preparvation and recommendaticon of
specifications were:
Members of the GCC College Technology Commitbtee, namely:



Francisco Camacho, Patrick Clymer, Michelle Santos, Terry Kuper, John
Limtiaco, Troy Lizama, Marlena Montague, Josephine Arcec, and Brian San
Nicolas

GCC's Materials Management employees, namely:
Joleen Evangelista, Priscilla Rideb, and Marina Aguilar

Management Information Systems employees, hamely:
Joel Ridgell and Christopher Camacho

Those participating in the technical review, evaluation, selecrion, and
recommendation’s committee are:

Joleen Evangelista, Francisco Camacho, Patrick Clymer, Marlena Montague,
Joel Ridgell, Christopher Camacho, and Josephine Arcao

Those participating in the decision making and approval:
Mary A.Y. Ckada

GCC is hereby requesting, pricor to bid opening, that any vendor who finds a
possible conflict of interest of any of the names provided above, especially
for the technical review, evaluation, selection, and recommendation’s
committee, MUST provide the college with a written and delivered, to the
Materials Management Office, a Remcval Request of any of the participants,
and MUST provide factual evidence of possible conflict of interest of the
individual or individuals being asked to be removed. Failure to submit the
Removal Reguest by the vendor will be considered full acceptance of the liet
and satisfies the requirements for local Procurement Rules and Regulations
pertaining to employee conflict of interest and disclosure requirements.

End of GTA Submission
IT&E Submigssion

IT&E Question #1.: Must the bid include VolP phone system,
internet access together as a whole?
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GCC Response:
Yes.

IT&E Question #2.: Will complete floor plang be provided to show all
existing telephone locations and types? If no, will we be afforded another
opportunity for a detail physical assessment of each office to determine
location and types?

GCC Response:

Critical project-related fiocor plans were provided during the walkthrough as
well as on softcopies via e-mailing of amendments.

Yes, vendors will be afforded another copportunity for a detail physical
assessment of each office to determine location and types. For wmore details
on this, please see GCC Response to GTA Question #6.1.

IT&E Question #3.: Are existing switches POE?

GCC Respense:
No,

IT&E Question #4.: Are existing switches oS capable?

GCC Response:
Not all existing switches are QoS capable. Please see also see GCC Response
to Dimension Systems Inc. Quesbtion #5.

IT&E Question #5.: Will QoS be implemented by GCC for the voice/data
network?




GCC Response:

Please see GCC Response to Dimension Systems Inc. Question #5.
Please also see GCC Response to GTA Question #6.2.

IT&E Question #6.: What is the total number of IP phones required?

GCC Response:
Please ses GCC Regponse to MOV Question #1.

ITsE Question #7.: What is the total number of analog phones required?

GCC Responge:
Please see GCC Response to MCV Question #1.

IT&E Question #8.: Do all current phones have a LAN connection?

GCC Regponge:

None of the current phones have a LAN connection, but all desktop computers
do.

Pleage also see GCC Response to MOV Question #2.

IT&E Question #9.: Will GCC provide makes and model of all switches and
routers?

GCC Response:
Please see GCC Response to Dimension Systems Inc. Question #5.

IT&E Question #10.: Are all switches a wminimum layer 2 switch?

GCC Resgponse:
Managed switches are at a minimum Layer 2 (L2) capacity.

IT&E Question #11.: Do all LAN connections support 100 mbps?

GCC Response:
Yes.

IT&E Question #12.: Will GCC provide Fire Evacuation maps for each building,
and per floor?

GCC Response:
The following document provided is from GCC's Safety Administrator, Mr. Greg
Manglona.

Campus Evacuation

. Map.PDF
Document Object: P

IT&E Question #13.: Does GCC have a telecommunications layout for the entire
campug, showing inter-building copper telephone cables and cable sizes
(numper of pairs)?

GCC Response:
No.

IT&E Question #14.: GT2 inveice provided on May 13, 2019 appears incomplete
in the gummary page. Can we be advise total number of pages for the invoice
and provided complete invoice?

(320 Response:
The latest GTA billing that was sent out is complete. There is a total
of 23 pages. {The 24 page on the PDF file is criginally blank.)




IT&E Question #15.: Where will the VoIp telephone system be located if we
provide a centrally located system?

GCC Responsge:
If vendor is proposing a centrally located system, then the vVoIP telephone
system will be located in the GCUC Server Room.

IT&E Question #16.: Will logical diagrams be provided for all buildings?

GCC Response:

Logical diagrameg important for this bid were provided during the walkthrough
and in softcopies via e-mailing of amendments. For mors details, see also
GCC Response to MCV Question #2: Inside Wiring and also GCC Response to
Dimension Systems Inc. Question #2.

Currently we were only provided diagrams for Foundation, Allied Health, West
Wing Admin Offices, and Staff and Faculty Office?

IT&E Question #17.: Will switch layouts be provided showing types of ports
and available ports for the buildings not provided in the walk thru on May
13, 20107

GCC Response:

All edge network switch ports are 100 mbps copper ethernet RJ-45 based,
Uplink porte on most gwitches may utilize 100 mbpa or 1000 mnbps copper
ethernet RJ-45 ports & cabling.

Campus Area Network (CAN) connectivity is provided by multi-mede 62.5% micron
core/125 micron cladding fiber optic cables. This network operates at 1 Gbps
ethernet exclusively, autc-negotiation is not used. Connecticns are made
with various form factors including but nct limited to LC, 3C, & MT-RJ.

Please see GCC Response to MCV Question #2: Inside Wiring, and also QCC
Response to Dimension Systems Inc. Question #2.

IT&E Question #1B8.: Will an IP scheme/network layout be provided?

GCC Response:

No.

Flease see GCC Response to MCV Question #2. Tnside Wiring, and alsc GCC

Response to Dimension Systems Inc. Question #2.

End of IT&E Submission




EXHIBIT F

Revised PDS Bid Form and Worksheet
(qty changes to meet funding)

Pacific Data Systems

185 lipog Drive, HBC Suite 204A, Tamuning, GU 96913
Main: (671) 300-0200 | Fax: {671) 300-0265 | www.pdsguam.com
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