10/23/23, 12:21 PM Guam OPA Mail - In the Appeal of ASC Trust, LLC OPA-PA-23-006 - Procurement Record

M Gma i| Jerrick Hernandez <jhernandez@guamopa.com>

In the Appeal of ASC Trust, LLC OPA-PA-23-006 - Procurement Record

Arsima A. Muller <amuller@carlsmith.com> Sat, Oct 21, 2023 at 10:46 AM
To: Jerrick Hernandez <jhernandez@guamopa.com>, William B Brennan <wbrennan@arriolafirm.com>, "William B. Brennan
Esq. (attorneys@arriolafirm.com)" <attorneys@arriolafirm.com>

Cc: "Joanne L. Grimes" <jgrimes@carlsmith.com>, "Colleen E.K. Tam" <ctam@carlsmith.com>, "Diane E. DePortillo"
<ddeportillo@carlsmith.com>

Mr. Hernandez and Mr. Brennan,
Below is a link to the Procurement Record in the above matter:

https://www.sendthisfile.com/wBFvRzduVdlcZMcMyvjDmYpW

Tab 11 is a CD-ROM, which will be hand delivered on Monday. Kindly confirm receipt and let us know if you have any
issues with the link.

Thank you and regards,

Arsima

ARSIMA A MULLER
Partner | Carlsmith Ball LLP

Carlsmith Ball..

A LIMITED LIABILITY LAW PARTNERSHIP

1001 Bishop Street, Suite 2100
Honolulu, HI 96813

Tel: 808.523.2597 Fax: 808.523.0842
Honolulu - Hilo - Kona - Maui

IMPORTANT/CONFIDENTIAL:

This message from the law firm of Carlsmith Ball LLP, A Limited Liability
Law Partnership, contains information which may be confidential,
privileged, and/or exempt from disclosure under applicable law. If you are
not the addressee (or authorized to receive for the addressee), you are
hereby notified that the copying, use or distribution of any information or
materials transmitted in or with this message is strictly prohibited. If you
received this message in error, please immediately notify me (the sender)
by replying to this email, then promptly destroy the original message.
Thank you.
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CARLSMITH BALL LLP

JOANNE L. GRIMES
Jgrimes@carlsmith.com
ARSIMA A. MULLER
amuller@carlsmith.com

1001 Bishop Street, Suite 2100
Honolulu, HI 96813

Telephone No. 808.523.2500
Facsimile No. 808.523.0842

Attorneys for
THE GOVERNMENT OF GUAM RETIREMENT FUND

BEFORE THE PUBLIC AUDITOR
PROCUREMENT APPEAL -
TERRITORY OF GUAM

Appeal No. OPA-PA-23-006
In the Appeal of
PROCUREMENT RECORD
ASC TRUST, LLC,

Appellant.
and

THE GOVERNMENT OF GUAM
RETIREMENT FUND,

Purchasing Agency.

The Purchasing Agency, the Government of Guam Retirement Fund (“GGRF”), by and
through its undersigned counsel, respectfully submits the following partial, but incomplete,
procurement records for the above-captioned appeal by Appellant ASC Trust, LLC (“ASC”)
received by the Office of Public Accountability on October 13, 2023. No award of contract has
been made in the underlying procurement involving RFP No. GGRF-002-22. Because ASC’s
protest occurs prior to the Purchasing Agency’s award of contract, the records that affect the
selection process and the potential award of the proposed contract cannot be disclosed. See,

2 .G.A.R. § 3114(1)(2). Only the portion of the procurement record available for public
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In the Appeal of ASC Trust, LLC
Office of Public Accountability Docket No. OPA-PA-23-006

inspection at this time are the records responsive to ASC’s first and second FOIA requests, dated
September 5, 2023 and September 25, 2023. As the procurement record is incomplete, it is not
in chronological order and is not certified by the responsible procurement officer as required
under 5 G.C.A. § 5250.

ASC also filed its (second) procurement protest on September 14, 2023, which GGRF
denied on September 29, 2023, and is the subject of ASC’s appeal to the OPA under OPA-PA-
23-006. ASC’s (second) procurement protest and GGRF’s denial is included in the Procurement

Records for the OPA’s convenience. The partial Procurement Records hereby submitted contain

pages numbered:

GGRF PR000001 — GGRF PR000521.

Tab 1.
Tab 2.
Tab 3.
Tab 4.
Tab 5.
Tab 6.
Tab 7.
Tab 8.
Tab 9.

Tab 10.
Tab 11.
Tab 12.
Tab 13.
Tab 14.
Tab 15.
Tab 16.

4877-3603-5208.2.039415-00042

GGREF Response to ASC First FOIA Request
Meetings Logs

Communications Logs

Issued Request for Proposals No. GGRF-002-22
Drafts of Requests for Proposals No. GGRF-002-22
Determination of Need

Appendix A - Plan Specifications Draft
Appendix B - Assets Spreadsheet Draft

GGRF Response to ASC Second FOIA Request
Emails from May 2022-August 2022

CD-Rom - Audio Visual Recordings of Meetings
Determination of Need

Designation of Special Assistant Attorney General

GGREF Board of Trustees Meeting Minutes of July 28, 2023
ASC Trust LLC - First Procurement Protest, August 25, 2023

GGRF Response to ASC Protest, September 5, 2023



In the Appeal of ASC Trust, LLC
Office of Public Accountability Docket No. OPA-PA-23-006

Tab 17. ASC Trust, LLC - Second Procurement Protest, September 14, 2023

Tab 18. GGRF Response to ASC Second Procurement Protest, September 29,
2023

Respectfully submitted this 21st day of October, 2023.

CARLSMITH BALL LLP W

“JOANNE L/GRIMES

ARSIMA A. MULLER

Attorneys for

THE GOVERNMENT OF GUAM
RETIREMENT FUND
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In the Appeal of ASC Trust, LLC

Office of Accountability Docket No. OPA-PA-23-006

Tab 1.
Tab 2.
Tab 3.
Tab 4.
Tab 5.
Tab 6.
Tab 7.
Tab 8.
Tab 9.
Tab 10.
Tab 11.
Tab 12.
Tab 13.
Tab 14.
Tab 15.
Tab 16.
Tab 17.
Tab 18.
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PROCUREMENT RECORD INDEX
GGRF PR000001-PR000521

GGRF Response to ASC First FOIA Request

Meetings Logs

Communications Logs

Issued Request for Proposals No. GGRF-002-22

Drafts of Requests for Proposals No. GGRF-002-22
Determination of Need

Appendix A - Plan Specifications Draft

Appendix B - Assets Spreadsheet Draft

GGRF Response to ASC Second FOIA Request

Emails from May 2022-August 2022

CD-Rom - Audio Visual Recordings of Meetings
Determination of Need

Designation of Special Assistant Attorney General

GGRF Board of Trustees Meeting Minutes of July 28., 2023
ASC Trust LLC - First Procurement Protest, August 25, 2023
GGREF Response to ASC Protest, September 5, 2023

ASC Trust, LLC - Second Procurement Protest, September 14, 2023

GGREF Response to ASC Second Procurement Protest, September 29,
2023
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GOVERNMENT OF GUAM

RETIREMENT FUND

Lourdes A. Leon Guerrero

Governor STABILITY -SECUERITY +REWSEDS Director
Joshua F. Tenorio
Lisutenant Governor \gﬁi:ﬁgf. Leon Guerrero, Ed.D.
Septcmbcr 5, 2023 Antolina S. Leon Guerrero
vice Chair
Katherine T.E. Taitano
o Societary
Hand Dellver L.'ur':; Members and Benefits Committae
Ms. Candy Okuhama .
: Artemio R.A. Hernandez, Ph.D.
President & CEO Treasurer _
Chair, investment Commitiae
ASC Trust, LLC
120 Father Dueiias Avenue Thomas H. San Agustin
Suite 110 Truslee
B
am 10
Hagatna, Gua 969 David N. Sanford

Frustee

Re: FOIA Request Related to RFP No. GGRF-002-22

George A. Santos
Truslee

Dear Ms. Okuhama,
This letter responds to the FOIA request in your August 23, 2023 letter.

As a threshold matter, I must correct the contents of my August 16, 2023 letter
informing you that GGRF has awarded the contract solicited in RFP No. GGRF-002-
22. That was not correct. My letter should have stated that GGRF was negotiating
with the best qualified offeror based on the evaluation factors in the RFP. As such, no
Award has been made.

Pending resolution of the procurement protest submitted by ASC Trust, LLC, and until
negotiations are concluded, Guam’s Sunshine Reform Act of 1999 does not require the
production of all of the items requested in your August 23, 2023 letter (except for
limited exceptions addressed below). Your requests are paraphrased as follows:

1. The Proposal submitted by Empower Retirement, LLC, in response to RFP GGRF-
002-22.

2. Any contract entered into by GGRF and Empower Retirement, LLC related or
resulting from such RFP.

3. The Evaluation Forms for Empower Retirement, LLL.C’s Proposal and ASC Trust,
LLC’s Proposal related to the RFP.

4. The fee proposal provided by Empower Retirement, LLC.
5. The procurement record for the RFP.

6. Any correspondence of other documentation showing that the ranking of offerors 424 Route 8,

related to such RFP was provided to ASC Trust, LLC prior to August 16, 2023, Maile, Guam 96910
Tel: 671.475.8900
Fox: 671.475.8922

agrt.
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Ms. Candy Okuhama

FOIA Request Related to RFP No. GGRF-002-22
September 5, 2023

Page 2 of 3

With the exception of the enclosed communications log and RFP drafts, neither Guam statute nor
its regulations require the disclosure of the above requested items before the award of contract.
Additionally, proposals of offerors who are not awarded the contract shall not be opened to
public inspection. See, 2 G.A.R § 3114(h)(1). Guam statute also provides:

Award shall be made to the offeror determined in writing by the
head of the purchasing agency or a designee of such officer to be
best qualified based on the evaluation factors set forth in the
Request for Proposals, and negotiation of compensation
determined to be fair and reasonable. If compensation cannot be
agreed upon with the best qualified offeror, the negotiations will
be formally terminated with the selected offeror. If proposals were
submitted by one or more other offerors determined to be
qualified, negotiations may be conducted with such other offeror
or offerors, in the order of their respective qualification ranking,
and the contract may be awarded to the offeror then ranked as best
qualified if the amount of compensation is determined to be fair
and reasonable.

5G.C.A. § 5216 (e) (emphases added). Guam Administrative Rules provide:

After conclusion of validation of qualifications, evaluation, and
discussion as provided in §3114(i) (Discussions), the head of the
agency conducting the procurement or a designee of such officer
shall select, in the order of their respective qualification ranking,
no fewer than three acceptable offerors (or such lesser number if
less than three acceptable proposals were received) deemed to be
the best qualified to provide the required services.

2G.AR. §3114 ().

Discussions shall not disclose any information derived from
proposals submitted by other offerors, and the agency conducting
the procurement shall not disclose any information contained in
any proposals until after award of the proposed contract has been
made. The proposal of the offeror awarded the contract shall be
opened to public inspection except as otherwise provided in the
contract. (See §3114(h)(1), Receipt and Handling of Proposals,
Registration).

2 GAR § 3114(1)(2).

The offeror determined to be best qualified shall be required to
submit cost or pricing data to the head of the agency conducting
the procurement at a time specified prior to the commencement of
negotiations in accordance with §3118 (Cost or Pricing Data) of
these Regulations.

GGRF PR000003



Ms. Candy Okuhama

FOIA Request Related to RFP No. GGRF-002-22
September 5, 2023

Page 3 of 3

2G.AR. §3114 (k).

The head of the agency conducting the procurement or a designee of such officer shall negotiate
a contract with the best qualified offeror for the required services at compensation determined in
writing to be fair and reasonable. 2 G.A.R. § 3114 (1). If compensation, contract requirements,
and contract documents can be agreed upon with the best qualified offeror, the contract shall be
awarded to that offeror. 2 G.A.R. § 3114 (I)(4). Additionally,

Upon failure to negotiate a contract with the best qualified offeror,
the head of the agency conducting the procurement or the designee
of such officer may enter into negotiations with the next most
qualified offeror. If compensation, contract requirements, and
contract documents can be agreed upon, then the contract shall be
awarded to that offeror. If negotiations again fail, negotiations
shall be terminated as provided in Subsection 3114(1)(4)(a) of this
Section and commence with the next qualified offeror.

2 G.A.R. § 3114 (4)(B) (emphasis added). Written Notice of award shall be public information
and made part of the contract file. 2 G.A.R. § 3115 (§).

Because negotiations are not concluded (and are stayed pending resolution of ASC Trust,
LLC’s pending protest), neither the law nor the regulations require disclosure of the procurement
record at this time, with the exception of the enclosed communications log (through August 25,
2023), meetings log (through April 21, 2023), copies of RFP drafts and the Determination of
Need.

Sincerely,

LA M. BLAS

Enclosures

GGRF PR000004



Procurement Appeal No. OPA-PA-23-006

Procurement Record
Tab 2
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Government of Guam Retirement Fund
Meetings Log
Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

Persons Involved

Date/Time Type Activity/Location o — Action
5/5/22 Video Call RFP Preparation Paula Blas, GGRF Bjorn Hauerbach, GGRF authorization for Mercer to gather
9:00 a.m. Empower information from Empower as it relates to the
GovGuam 401(a) DC Plan and 457 Deferred
Comp Plan.
5/5/22 Video Call RFP Preparation Lori Wright, Brad Babcock, Cameron GGRF Draft RFP Discussion.
9:00 a.m. Systermans, Vince Camacho, Artemio
Hernandez, Antolina Leon Guerrero, Thomas
San Agustin, Diana Bernardo, Ceria Magdalera,
Paula Blas
5/27/22 Video Call RFP Preparation Lori Wright, Brad Babcock, Cameron GGRF Draft RFP Discussion.
9:00 a.m. Systermans, Vince Camacho, Artemio
Hernandez, Thomas San Agustin, Diana
Bernardo, Ceria Magdalera, Paula Blas
6/17/22 Video Call RFP Preparation Lori Wright, Cameron Systermans, Vince GGRF Draft RFP Discussion.
9:00 a.m. Camacho, Antolina Leon Guerrero, Thomas San
Agustin, Diana Bernardo, Ceria Magdalera,
Paula Blas
6/24/22 Video Call RFP Preparation Lori Wright, Brad Babcock, Cameron GGRF Draft RFP Discussion.
9:00 a.m. Systermans, Vince Camacho, Antolina Leon
Guerrero, Diana Bernardo, Paula Blas
1|Page|
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Government of Guam Retirement Fund
Meetings Log
Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

7/1/22 Video Call RFP Preparation Brad Babcock, Cameron Systermans, Vince GGRF Draft RFP Discussion.
9:00 a.m. Camacho, Antolina Leon Guerrero, Thomas San
Agustin, Diana Bernardo, Paula Blas
7/15/22 Video Call RFP Preparation Lori Wright, Brad Babcock, Cameron GGRF Draft RFP Discussion.
9:00 a.m. Systermans, Vince Camacho, Thomas San
Agustin, Diana Bernardo, Paula Blas
7/26/22 Video Call RFP Preparation Lori Wright, Brad Babcock, Vince Camacho, GGRF Draft RFP Discussion.
9:00 a.m. Antolina Leon Guerrero, Thomas San Agustin,
Diana Bernardo, Paula Blas
8/19/22 Video Call Pre-Proposal Lori Wright, Brad Babcock, Cameron Draft responses to pre-proposal questions.
9:00 a.m. Questions Systermans, Vince Camacho, Diana Bernardo,
Ceria Magdalera, Paula Blas
8/26/22 Video Call Pre-Proposal Lori Wright, Brad Babcock, Diana Bernardo, Review responses to pre-proposal questions.
9:00 a.m. Questions Ceria Magdalera, Paula Blas
10/7/22 Video Call Proposals Received Lori Wright, Brad Babcock, Cameron Discussion on review of proposals received.
9:00 a.m. Systermans, Vince Camacho, Artemio Suggested timeline for next steps.
Hernandez, Antolina Leon Guerrero, Diana
Bernardo, Ceria Magdalera, Paula Blas
11/4/22 Video Call Proposals Evaluation | Lori Wright, Brad Babcock, Cameron Discussion on completion of evaluations.
9:00 a.m. Update Systermans, Vince Camacho, Artemio Schedule finalist presentations.
Hernandez, Antolina Leon Guerrero, Diana
Bernardo, Paula Blas
2|Page|
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Government of Guam Retirement Fund
Meetings Log
Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

1/31/23
10:00 a.m.

Discussions

Finalists
Presentation, GGRF
Conference Room

Candy Okuhama, David John, Donald Clark,
Gabrielle Bamba, Amanda Untalan, Brian
Matanane, ASC

Lori Wright, Brad Babcock, Mercer

Artemio Hernandez, Antolina Leon Guerrero,
Thomas San Agustin, Diana Bernardo, Paula
Blas, GGRF

Vince Camacho, SAAG

Discussions with ASC.

1/31/23
1:00 p.m.

Discussions

Finalists
Presentation, GGRF
Conference Room

Bjorn Hauerbach, Rob Dwyer, Lisa Hoxha,
Tamara Santos, Ashley Taylor, and Georgia
Ferguson, Empower

Lori Wright, Brad Babcock, Mercer

Artemio Hernandez, Antolina Leon Guerrero,
Thomas San Agustin, Diana Bernardo, Paula
Blas, GGRF

Vince Camacho, SAAG

Discussions with Empower.

2/10/23
9:00 a.m.

Video Call

Evaluations

Lori Wright, Brad Babcock, Cameron
Systermans, Vince Camacho, Artemio
Hernandez, Antolina Leon Guerrero, Thomas
San Agustin, Diana Bernardo, Paula Blas

Discussion on replacement of staff evaluator due
to retirement of first staff evaluator selected.

4/21/23 Video Call

9:00 a.m.

Evaluation Results

Lori Wright, Brad Babcock, Cameron
Systermans, Vince Camacho, Artemio
Hernandez, Antolina Leon Guerrero, Thomas
San Agustin, Diana Bernardo, Glen Gogue, Paula
Blas

Discussion on evaluation results. Mercer to
provide general guidelines on industry standards
for TPA — Recordkeeper fees.

3|Page|
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Procurement Record
Tab 3
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Government of Guam Retirement Fund

Re: RFP No. GGRF-002-22 related to the

Communications Log

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

Persons Involved

Date Type Activity/Location From To Action
5/11/22 | Email RFP Preparation Paula Blas, GGRF Bjorn Hauerbach, GGRF authorization for Mercer to gather
Empower information from Empower as it relates to the
GovGuam 401(a) DC Plan and 457 Deferred Comp
Plan.
6/1/22 Email RFP Preparation Lori Wright and Bjorn Hauerbach, RFP data collection
Brad Babcock, Empower
Mercer
6/2/22 Email RFP Preparation Lori Wright and Bjorn Hauerbach and RFP data collection
Brad Babcock, Loren Raber, Empower
Mercer
6/3/22 Email RFP Preparation Lori Wright and Rob Dwyer, Bjorn RFP data collection
Brad Babcock, Hauerbach and Loren
Mercer Raber, Empower
6/12/22 | Email RFP Preparation Lori Wright and Rob Dwyer, Bjorn RFP data collection
Brad Babcock, Hauerbach and Loren
Mercer Raber, Empower
6/13/22 | Email RFP Preparation Lori Wright and Rob Dwyer, Bjorn RFP data collection
Brad Babcock, Hauerbach and Loren
Mercer Raber, Empower
1|Page|
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Government of Guam Retirement Fund
Communications Log
Re: RFP No. GGRF-002-22 related to the
Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

6/15/22 | Emails RFP Preparation Lori Wright and Rob Dwyer, Bjorn RFP data collection
Brad Babcock, Hauerbach, Loren Raber
Mercer and Kristin Pelling,
Empower
6/16/22 | Email RFP Preparation Lori Wright and Rob Dwyer, Bjorn RFP data collection
Brad Babcock, Hauerbach, Loren Raber,
Mercer Kristin Pelling and Rory
Brown, Empower
6/29/22 | Email RFP Preparation Lori Wright and Rob Dwyer, Bjorn RFP data collection
Brad Babcock, Hauerbach, Loren Raber,
Mercer Kristin Pelling and Rory
Brown, Empower
6/30/22 | Email RFP Preparation Lori Wright and Bjorn Hauerbach, Rob RFP data collection
Brad Babcock, Dwyer, Loren Raber,
Mercer Kristin Pelling and Rory
Brown, Empower
7/8/22 Email RFP Preparation Lori Wright and Bjorn Hauerbach, Rob RFP data collection
Brad Babcock, Dwyer, Loren Raber,
Mercer Kristin Pelling, Rory Brown
and Lisa Hoxha, Empower
7/10/22 | Email RFP Preparation Lori Wright and Bjorn Hauerbach, RFP data collection
Brad Babcock, Empower
Mercer
2|Page|
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Government of Guam Retirement Fund
Communications Log
Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)

475(b) Deferred Compensation Plan and Welfare Benefit Plan

7/11/22 | Emails RFP Preparation Lori Wright and Bjorn Hauerbach, RFP data collection
Brad Babcock, Empower
Mercer
7/12/22 | Emails RFP Preparation Lori Wright and Bjorn Hauerbach, RFP data collection
Brad Babcock, Empower
Mercer
7/14/22 | Email RFP Preparation Lori Wright and Bjorn Hauerbach, RFP data collection
Brad Babcock, Empower
Mercer
7/25/22 | Email RFP Preparation Lori Wright and Bjorn Hauerbach, RFP data collection
Brad Babcock, Empower
Mercer
7/25/22 Email Publication of Ad Paula Blas, GGRF P&I Advertisement Sent the camera ready 2 x 3 Ad to P&l online to
(Pensions & Investments) | publish in the 8/1/22 magazine issue and online
for the following days:
Magazine Publication, Monday, August 1, 2022
Online Publication, Monday, August 1, 2022 to
September 12, 2023
7/26/22 | Email Publication of Ad Andrea Atalig, Pacific Daily News Sent the camera ready 2 x 3 Ad to PDN to publish
GGRF for the following days:
1%t Publication, Monday August 1, 2022
2" Publication, Friday August 12, 2022
3|Page|
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Government of Guam Retirement Fund

Communications Log

Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

7/26/22 | Email RFP Preparation Lori Wright and Bjorn Hauerbach, RFP data collection
Brad Babcock, Empower
Mercer
7/29/22 | Email Publication of Ad Paula Blas, GGRF Guam WEBz Sent RFP No. GGRF-002-22 with attachments to
Guam Webz for posting on the GGRF website on
August 1, 2022.
7/29/22 | Email Advertisement of Andrea Atalig, All prospective offerors Ad was sent to the prospective offerors
Request for Proposal GGRF
7/29/22 | Email Notice of RFP Package | Andrea Atalig, All prospective offerors Sent out via email the Notice of RFP Package to
GGRF prospective offerors
8/1/22 Email Registered Bidders via Instintell Emma Reyes, GGRF Printed and recorded the company’s information
website Institutional received via email (procurement.com) who
Investor registered at GGRF website:
Intelligence Limited - Instintell Institutional Investor
Intelligence Limited
8/1/22 Email Registered Bidders via | ASC Trust Emma Reyes, GGRF Printed and recorded the company’s information
website received via email (procurement.com) who
registered at GGRF website:
- ASCTrust
8/1/22 Email Advertisement of RFP Paula Blas, GGRF Rob Dwyer, Empower Confirmation of notice of RFP sent to Empower
4|Page|
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Government of Guam Retirement Fund

Communications Log

Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

8/2/22 Email Registered Bidders via Empower Emma Reyes, GGRF Printed and recorded the company’s information
website received via email (procurement.com) who
registered at GGRF website:
- Empower
8/2/22 Email Confirmation of Email Rob Dwyer, Paula Blas, GGRF Confirmation of notice of RFP.
Empower
8/4/22 Email Registered Bidders via Fin News Emma Reyes, GGRF Printed and logged the company’s information
website received via email (procurement.com) who
registered at GGRF website:
- Fin-news
8/10/22 | Email Registered Bidders via BG Investment Emma Reyes, GGRF Printed and recorded the company’s information
website Services, Inc. received via email (procurement.com) who
registered at GGRF website:
- BG Investment Services, Inc
8/10/22 | Email Registered Bidders via SageView Emma Reyes, GGRF Printed and recorded the company’s information
website received via email (procurement.com) who
registered at GGRF website:
- SageView
8/10/22 | Email Notice of Non- Rick Donley, Emma Reyes, GGRF Received via email from Mr. Donley of Mission
participation Managing Vice Square Retirement that firm will not be able to
President participate to Bid at this time.
Mission Square
Retirement
5|Page|
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Government of Guam Retirement Fund

Communications Log

Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

8/15/22 | Emails Pre-Bid Proposal Gabriella Bamba, Emma Reyes, GGRF Received email from Ms. Bamba the pre-proposal
Questions received CEO ASC Trust submission of Questions for the RFP-GGRF-002-
22
8/16/22 | Email Registered Bidders via | Voya Financial Emma Reyes, GGRF Printed and recorded the company’s information
website received via email (procurement.com) who
registered at GGRF website:
- Voya Financial
8/18/22 | Emails RFP Data Clarification Lori Wright, Mercer | Bjorn Hauerbach, Needed clarification on current data to respond
Empower to RFP bidder questions.
8/23/22 | Email Registered Bidders via | Alight Solutions Emma Reyes, GGRF Printed and recorded the company’s information
website received via email (procurement.com) who
registered at GGRF website:
- Alight Solutions
8/26/22 | Email Responses to Pre-Bid Emma Reyes All Prospective Bidders Sent responses to pre-bid questions to All
Questions (GGRF) registered Prospective Offerors relating to RFP
No. GGRF-002-22.
12/1/22 | Email RFP Update Rob Dwyer, Emma Reyes, GGRF Received inquiry on RFP status via email address
Empower procurement@ggrf.com
12/20/22 | Email Offeror Discussions Paula Blas (GGRF) Rob Dwyer, Empower Sent Discussion Letter and Meeting Agenda for
January 31, 2023.
12/20/22 | Email Offeror Discussions Paula Blas (GGRF) Candy Okuhama, ASC Sent Discussion Letter and Meeting Agenda for
Trust January 31, 2023.
12/20/22 | Email Confirmation of Email Candy Okuhama, Paula Blas, GGRF Confirming receipt of Discussion Letter and
ASC Trust Meeting Agenda for January 31, 2023.
6|Page|
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mailto:procurement@ggrf.com

Government of Guam Retirement Fund
Communications Log
Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

12/20/22 | Phone Call/ | Clarification of meeting | Candy Okuhama, Paula Blas, GGRF Confirming meeting location and equipment
Email logistics ASC Trust logistics.

12/21/22 | Email Confirmation of Email Rob Dwyer, Paula Blas, GGRF Confirming receipt of Discussion Letter and
Empower Meeting Agenda for January 31, 2023.

1/5/23 Emails Finalist Presentation Rob Dwyer, Emma Reyes, GGRF Logistics for presentation.
Empower

1/14/23 | Email Finalist Presentation Rob Dwyer, Emma Reyes, GGRF Submission of list of Empower attendees for
Empower finalist presentation.

1/19/23 Emails Finalist Presentation Gaby Bamba, ASC Emma Reyes, GGRF Submission of list of ASC Trust attendees for
Trust finalist presentation.

1/30/23 Emails Finalist Presentation Gaby Bamba, ASC Emma Reyes, GGRF Notice of addition to list of attendees for finalist
Trust presentation.

1/31/23 | Discussions | Finalist Presentation, Bjorn Hauerbach, Rob Dwyer, Lisa Hoxha, Discussions with Empower.

GGRF Conference Tamara Santos, Ashley Taylor, and Georgia
Room Ferguson, Empower

Lori Wright, Brad Babcock, Mercer
Artemio Hernandez, Antolina Leon Guerrero,
Thomas San Agustin, Diana Bernardo, Paula Blas,
GGRF
Vince Camacho, SAAG

7|Page|
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Government of Guam Retirement Fund
Communications Log
Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

1/31/23 | Discussions | Finalist Presentation, Candy Okuhama, David John, Donald Clark, Discussions with ASC Trust.
GGRF Conference Gabrielle Bamba, Amanda Untalan, Brian
Room Matanane, ASC
Lori Wright, Brad Babcock, Mercer
Artemio Hernandez, Antolina Leon Guerrero,
Thomas San Agustin, Diana Bernardo, Paula Blas,
GGRF
Vince Camacho, SAAG
1/31/23 | Email Change in meeting Rob Dwyer, Paula Blas, GGRF Notice of change of individual attending
attendee Empower discussions for Empower.
2/4/23 Email Courtesy Thank You Rob Dwyer, Paula Blas, GGRF Courtesy appreciation for the opportunity to
Empower participate in RFP finalist presentation.
4/20/23 | Email Update on RFP Process | Rob Dwyer, Paula Blas, GGRF Requesting for an update on RFP process.
Empower
4/28/23 | Email Informal Notice Paula Blas (GGRF) Rob Dwyer, Empower Informal notice of review of cost/fee proposal.
4/28/23 | Email Confirmation of Email Rob Dwyer, Paula Blas, GGRF Confirming receipt of notice of review of cost/fee
Empower proposal.
5/5/23 Emails Discussion of Fee Lori Wright and Rob Dwyer, Ashley Taylor, | Initiate discussion of negotiations.
Proposal Brad Babcock, and Kristin Ellis, Empower
Mercer
5/8/23 Email Discussion of Fee Lori Wright and Rob Dwyer and Ashley Continuation of negotiations.
Proposal Brad Babcock, Taylor, Empower
Mercer
8|Page|
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Government of Guam Retirement Fund

Communications Log

Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

5/11/23 | Video Call

Discussion of Fee
Proposal

Lori Wright and
Brad Babcock,
Mercer

Rob Dwyer, Empower

Continuation of negotiations.

5/11/23 | Email

Discussion of Fee
Proposal

Lori Wright and
Brad Babcock,
Mercer

Rob Dwyer and Ashley
Taylor, Empower

Clarification of investment offerings.
Continuation of negotiations.

5/18/23 | Email

Discussion of Fee
Proposal

Lori Wright and
Brad Babcock,
Mercer

Rob Dwyer and Ashley
Taylor, Empower

Clarification of pricing elements.
Continuation of negotiations.

5/19/23 | Video Call

Discussion of Fee
Proposal

Lori Wright and
Brad Babcock,
Mercer

Rob Dwyer and Ashley
Taylor, Empower

Clarification of pricing elements.
Continuation of negotiations.

5/19/23 | Email

Discussion of Fee
Proposal

Lori Wright and
Brad Babcock,
Mercer

Rob Dwyer and Ashley
Taylor, Empower

Clarification of pricing elements.
Continuation of negotiations.

6/13/23 | Emails

Discussion of Fee
Proposal

Lori Wright and
Brad Babcock,
Mercer

Rob Dwyer and Ashley
Taylor, Empower

Clarification of pricing elements.
Continuation of negotiations.

6/13/23 | Email

Fee Negotiations

Ashley Taylor,

Brad Babcock, Mercer

Confirmation of continuation of fee negotiations.

Empower
6/13/23 | Email Fee Negotiations Rob Dwyer, Lori Wright and Brad Confirmation of continuation of fee negotiations.
Empower Babcock, Mercer

9|Page|

GGRF PR000018




Government of Guam Retirement Fund
Communications Log

Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

6/21/23 | Video Call Fee Negotiations Lori Wright and Rob Dwyer and Ashley Continuation of fee negotiations.
Brad Babcock, Taylor, Empower Clarification of pricing elements.
Mercer

6/22/23 | Phone call Fee Negotiations Ashley Taylor, Brad Babcock and Lori Continuation of fee negotiations.
Empower Wright, Mercer

6/27/23 | Email Fee Negotiations Lori Wright and Ashley Taylor, Empower Follow up regarding updated fee proposal.
Brad Babcock,
Mercer

6/27/23 | Email Fee Negotiations Ashley Taylor, Lori Wright and Brad Continuation of fee negotiations. Updated fee
Empower Babcock, Mercer proposal.

7/5/23 Emails Fee Negotiations Lori Wright and Ashley Taylor and Rob Request to submit Best and Final Offer (BAFO) by
Brad Babcock, Dwyer, Mercer July 13, 2023 to GGRF with a cc to Mercer.
Mercer

7/6/23 Email Fee Negotiations Ashley Taylor, Lori Wright and Brad Confirmation of request for BAFO and submission
Empower Babcock, Mercer by July 13, 2023.

7/6/23 Emails Fee Negotiations Lori Wright and Ashley Taylor and Rob Confirm BAFO details.
Brad Babcock, Dwyer, Mercer
Mercer

7/10/23 | Email BAFO (Best and Final Rob Dwyer, Lori Wright and Brad Submission of BAFO (Best and Final Offer).

Offer) submission Empower Babcock, Mercer
10| Page |
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Government of Guam Retirement Fund

Communications Log

Re: RFP No. GGRF-002-22 related to the

Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

7/11/23 | Email BAFO (Best and Final Rob Dwyer, Paula Blas, GGRF Submission of BAFO (Best and Final Offer).
Offer) submission Empower

8/1/23 Email Notice of Conditional Paula Blas (GGRF) Rob Dwyer, Empower Sent Notice of Conditional Award letter dated
Award August 1, 2023.

8/2/23 Email Confirmation of Email Rob Dwyer, Paula Blas, GGRF Confirming receipt of Notice of Conditional

Empower Award.

8/2/23 Email Request for a phone Rob Dwyer, Paula Blas, GGRF Scheduled phone call did not take place. GGRF
call Empower was not available.

8/12/23 | Email Confirmation of Rob Dwyer, Paula Blas, GGRF Confirmation of conditions outlined in the Notice
Conditional Award Empower of Conditional Award.

8/16/23 | US Malil Notice of Condiitional Paula Blas (GGRF) Candy Okuhama, ASC Sent via US mail Notice of Conditional Award
Award Trust negotiations with best qualified offeror.

8/22/23 Email Confirmation of Candy Okuhama, Paula Blas, GGRF Confirmation of receipt of Non-Selection letter
Receipt of Letter ASC Trust dated August 16, 2023 on August 17, 2023.

8/23/23 | Hand FOIA Request Candy Okuhama, Paula Blas, GGRF Request for copies of the procurement record of

Delivered ASC Trust RFP No. GGRC-002-22.
8/23/23 | Email FOIA Request Gaby Bamba, ASC Paula Blas, GGRF Correction of FOIA Request for copies of the
Trust procurement record of RFP No. GGRF-002-22.
(RFP No. corrected).
8/24/23 | Email FOIA Request Paula Blas (GGRF) Candy Okuhama, ASC Notice of the need for the 10 days to respond to
Trust FOIA request.
8/25/23 | Email FOIA Request Paula Blas (GGRF) Gaby Bamba, ASC Trust Acknowledge of email correction of FOIA request.
11| Page |
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Government of Guam Retirement Fund
Communications Log
Re: RFP No. GGRF-002-22 related to the
Defined Contribution Retirement System (401(a) Plan)
475(b) Deferred Compensation Plan and Welfare Benefit Plan

8/25/23 | Hand Procurement Protest Candy Okuhama, Paula Blas, GGRF Procurement Protest re: RFP No. GGRF-002-22.
Delivered Letter ASC Trust
8/25/23 | Email Procurement Protest Candy Okuhama, Paula Blas, GGRF Procurement Protest re: RFP No. GGRF-002-22.
Letter ASC Trust
12| Page |
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Procurement Appeal No. OPA-PA-23-006

Procurement Record
Tab 4

GGRF PR000022



R

GCGOVERNMENT OF GUAM
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REQUEST FOR PROPOSALS
for

PLAN ADMINISTRATION SERVICES

related to the

DEFINED CONTRIBUTION RETIREMENT
SYSTEM (401(a) PLAN)
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RFP No. GGRF-002-22

Packet No.:
Issue Date: Monday, August 1, 2022
Issued By:

Deadlines:
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L GENERAL INFORMATION

A Introduction

General Authority

Purchasing Agency

Due Dates for Submission of Questions, Proposals andfor Protests

Do w

1. Pre-Proposal Submission of Questions
2. Submission of Proposals
3. Submission of Protest

i, GENERAL PROCEDURES

Receipt and Handling of Proposais

Nondisclosure of Data

Discussions

Modification or Withdrawal of Proposals

Miner Informalities

Selection of the Best Qualified Offerors

Submission of Cost or Pricing Data

Right to Inspection

Negotiation and Award of Contract

Memorandum of Evaluation and Negotiation

Canceliation or Revision of Request for Proposal

Rejection of Individual Proposats

Notice of Prohibition against Gratuities (5 GCA §5630(a) and 2 GAR §11107{a)}
Notice of Prohibition against Kickbacks (5 GCA §5630(b) and 2 GAR §11107(b}h)

ZECXSTIOMMOOT»

HI.  TERMS AND CONDITIONS TO BE INCLUDED IN THE CONTRACT

A. Type, Duration and Effective Date of Contract

Responsibilities of Awarded Offeror

Restriction Against Sex Offenders Employed by Service Providers
Assignment and Subcontracting

Independent Contractor Status

"Moo

Termination of Contract
1. Termination for Convenience pursuant to 2 GAR §68101(10)

o)

Contract Disputes

H. Contract Remedies

1. Remedies pursuant to 2 GAR §9101

2. Interest Payable on Claims pursuant to 2 GAR §2103(N(1) and 5 GCA §5475
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IV.  SCOPE OF WORK

A.  Defined Contribution Retirement System {401({a) Plan)

Plan
1.

© e ND e oe N

—n
o

11

Client Service and Quality Assurance
Recordkeeping and Administration
Plan Contributions

Regulatory Services

Reporting

Communication and Fducation
Systems Capabilities

Investments

Advisory Services
Transition/Conversion

Trustee Services

B. Welfare Benefit Plan

1.

Client Service and Administration

V. PROPOSAL REQUIREMENTS

A, CoverLetter
B. Statement Regarding Minimum Qualifications
C. Disclosures Required by Procurement Statute and Regulations

1.
2.

Disclosure of Major Sharehoiders (5 GCA §5233)

Representation regarding Gratuities and Kickbacks {2 GAR
§11107{e))

Prospective Representation regarding Contingent Feas (2 GAR
§11108(0)

Certification of Independent Price Determination {2 GAR 8§3126)

Representation regarding Ethical Standards for Government
Employees and Former Government Employees (2 GAR §11103(b))

Compliance with U.S. DOL Wage Determination

D. Contents of Proposal

1.

Defined Contribution Retirement System (DCRS Plan) and 457
Deferred Compensation Plan Questions

2. Welfare Benefit Plan
3. Cybersecurity
RFP NO. GGRF-002-22 (8/01/2022

and 457 Deferred Compensation
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VL. EVALUATION AND SELECTION PROCEDURES

A Minimum Qualifications
B. Selection Panel

C. Evaluation Factors

D Selection

Vil. DISCLOSURES

A. Disclosure 1~ Affidavit Disclosing Ownership, influence, Commissions. and Conflicts of

interest
B Disclosure 2 — Affidavit re No Gratuities or Kickbacks
C. Disclosure 3 — Affidavit re Contingent Fees
D. Disclosure 4 — Affidavit re Non-Collusion
E. Disclosure 5 — Affidavit re Fthical Standards
F. Disclosure 6 — Declaration re Compliance with U.S DOL Wage Determination
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GENERAL INFORMATION

A. Introduction.

The Board of Trustees of the Government of Guam Retirement Fund (the "Retirement
Fund” or "GGRF" or "Purchasing Agency") wishes to receive proposals to provide plan
administration services relating to the aspects of the Defined Contribution Retirement System (the
‘DCRS Plan” or "401(a) Plan”) and the 457 Deferred Compensation Plan (the "457 Plan”) of the
Government of Guam Retirement Fund. In addition, the offeror will also be responsible for benefit
administration services for the Welfare Benefit Plan for the DCRS Plan as described in detail in
Section 1V, Scope of Work.

The Board currently is comprised of seven (7) trustees: Wilfred P. Leon Guerrero, Ed D,
Chairman; Antolina S. Leon Guerrero, Vice-Chair; Katherine T. E. Taitano, Secretary; Artemio
R.A. Hernandez, Ph.D., Treasurer; George A. Santos, Thomas H. San Agustin, and David N,
Sanford. The Director of the Retirement Fund is Paula M. Blas. The Board administers four
retirement plans for government employees. The first plan is a defined benefit plan established in
1951. The second plan is a defined contribution plan established in 1995. The third planis a
deferred compensation plan established in 1998. The fourth plan is a defined benefit 1.75 plan
established January 1, 2018. The Board also administers welfare benefit plans for government of
Guam employees. The services to be provided to the Retirement Fund concem the DCRS Plan,
the 457 Plan and the Welfare Benefit Plan for the DCRS Plan. The enabling statute is codified at
Title 4, Chapter 8, Article 1, Article 2, Article 3 and Article 4 of the Guam Code Annotated
{"GCA".

The DCRS Plan currently covers approximately 16,451 participants. The Defined Benefit
Plan was closed to new membership upon the creation of the Defined Contribution Retirement
System, which became the single retirement program for alt new employees whose employment
commenced on or after October 1, 1995. The 457 Plan is optional for DB and DC members and
currently covers approximately 8,148 participants. The defined benefit 1.75 plan currently covers
2,708 participants

The total value of DCRS Pian assets under the services to be performed is approximately
$489 million (as of December 31, 2021) and $477 million {as of March 31, 2022). The total value
of 457 Plan assets under the services to be performed is approximately $133 million (as of
December 31, 2021) and $129 million (as of March 31, 2022). Annual contributions to the
investment portfolio are expected to be approximately $48 miliion. Annual disbursement and
expenses are expected to be approximately $31.5 million. A comprehensive summary describing
the membership of the DCRS Plan and the 457 Plan is contained in Appendix A.

The current provider has four (4) staff, including a manager, physically located at GGRF
locations to provide administrative support, participant education and enrollment services and
investment and distribution advice to GGRF participants.

B. General Authority.

The competitive seiection procedures for the procurement of professional services are
governed by the Guam Procurement Law codified at Title 5, Chapter 5 of the GCA, as amended;
the Guam Procurement Regulations promulgated in Title 2, Division 4 of the Guam Administrative
Rules and Regulations ("GAR"), as amended, and the Administrative Adjudication Act codified at
Title 5, Chapter 9 of the Guam Code Annotated, as amended. Copies of the foregoing statutes
and regulations are available from the Purchasing Agency.

C. Purchasing Agency.
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This Request for Proposai ("RFP”) is issued by the Government of Guam Retirement Fund,
an agency of the Government of Guam. GGRF shalf act as Purchasing Agency for the purpose of
procuring, on its own behaif, the professionat services described in the Scope of Work, pursuant
to its written determination that the professional services to be procured are in accordance with 2
GAR §3114(c){1)-(4).

D. Due Dates for Submission of Questions, Proposals, and/or Protests.
1. Pre-Proposal Submission of Questions.

Potential offerors who received the RFP packet may submit written guestions {o the
Purchasing Agency on or before Monday, August 18, 2022, local Guam time. Questions
must be emailed to procurement@agqgrf com and errayes@aarf com. Oral statements made
by the Purchasing Agency or its agents are not binding on the Purchasing Agency under this
RFP. On or before Tuesday, August 30, 2022, local Guam time, the Purchasing Agency
shall provide its responses to the written questions (without reference to the source of the
questions) to all potential offerors wha received the RFP,

2. Submission of Proposals.

No later than 4:00 p.m. (ChST), Thursday September 15, 2022, local Guam time, one
(1) original and seven {7) copies of the written technical proposal and separate cost proposal
must be received by the head of the Purchasing Agency (The Director of GGRF) at the
following address:

Paufa M Blas, Director

Government of Guam Retirement Fund
424 Route 8

Maite, Guam 958910

Telephone: {671) 475-8900/01
Facsimile: (671) 475-8922

Please make reference to RFP No. GGRF-002-22 on bath the technical proposal and
separately packaged cost proposal {sealed envelope clearly labeled "GGRF-002-22 Fee
Schedule). Proposals received subsequent to that time shall not be considered. Business
hours of the Retirement Fund for the purposes of this RFP are from 8:00 am. to 500 Q..
(ChST) Monday through Friday, with the exception of official Government of Guam holidays.
Please note the time differential from mainfand time (one day abead of mainland US) and
potential delivery delays to ensure proposals are received in a timely fashion. Delivery
companies can take up to five (5) business days to deliver material to Guam using expedited

shipping.
Note that all proposal submissions must be in hard copy form. No electronic
proposals will be accepted. Offerors may not submit multiple or alternative proposals.

3. Submission of Protest.

Frotests under this RFP shall be served on the head of the Purchasing Agency (the
Director of GGRF) at the above address by obtaining written and dated acknowledgement of
receipt no later than fourteen (14} days from the date on which the protestor should have
known of the facts giving rise to the protest. Protests received after that date shall not be
considered.
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GENERAL PROCEDURES

A. Receipt and Handling of Proposais.

in accordance with 2 GAR §3114(h)(1), proposals and modifications shall be time-stamped
upon receipt and held in a secure place until the established due date. Proposals shall not be
opened publicly nor disclosed to unauthorized persons, but shall be opened in the presence of
two or more procurement officials as designated by the head of the Purchasing Agency. A
Register of Proposals shall be established which shall include for all proposals, the name of each
offeror, the number of modifications received, if any, and a description sufficient to identify the
services offered. The Register of Proposals shall be opened to public inspection only after the
award of the contract. Proposals of offerors who are not awarded the contract shall not be
opened to public inspection.

B. Nondisclosure of Data.

In accordance with 2 GAR §3114(h)(2), offerors may identify trade secrets and other
proprietary data contained in their proposals. If the offeror selected for award has reguested, in
writing, the nondisclosure of trade secrets and other proprietary data so identified, the head of the
Furchasing Agency conducting the procurement or their designee shaill examine the request in
the proposal to determine its validity prior to entering negotiations. If the parties do not agree as
to the disclosure of data in the contract, the head of the Purchasing Agency conducting the
procurement or their designee shall inform the offerar in writing what portion of the proposal will
be disclosed and that, unless the offeror withdraws the proposal or protests pursuant to 5 GCA
Chapter 5, Article 9 (Legal and Contractual Remedies), the proposal will be so disclosed.

C. Discussions.

in accordance with 2 GAR §3114(i}(1), the Selection Panel {(described in Section VI.B. of this
RFPj shall evaluate all proposals submitted and may, but shaif not be required to, conduct
discussions with any offeror. The purposes of such discussions shall be to: {1} determine in
greater detail such offeror’s qualifications; and (2) explore with the offeror the scope and nature of
the required services, the offeror's proposed method of performance, and the relative utility of
alternative methods of approach. Discussions shall not disclose any information derived from
proposals submitted by other Offerors. in accordance with 2 GAR §31 14(i)(2), information derived
from the proposals shali not be disclesed until after the award of the proposed contract has been
made. in accordance with 2 GAR §3116(b), the information contained in the proposal or furnished
in connection with an inguiry with respect to the responsibility of the offeror shall not be disclosed
outside the Purchasing Agency without prior written consent of the offeror. The proposal of the
offeror awarded the contract shall be opened to public inspection except as otherwise provided in
the contract. Proposals of offerors who are not awarded the contract shall not be opened tc public
inspection.

D. Modification or Withdrawal of Proposals.

Proposals may be modified or withdrawn by offerors at any time prior to the conclusion of
discussions, in accordance with 2 GAR §31 14(i)(3).

E. Minor Informalities.

GGREF reserves the right to waive any minor informalities in proposals received, or have them
corrected by the offeror in accordance with applicable regutations.

F. Selection of the Best Qualified Offerors.
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After conclusion of vaiidation of qualifications. evatuation and discussion as provided in 2
GAR §3114{i). the head of the Purchasing Agency or their designee shall select, in the order of
their respective qualification ranking, no fewer than three acceptable offerors (or such lesser
number if less than three acceptable proposals were received) deemed to be the best qualified to
provide the required services.

G. Submission of Cost or Pricing Data.

Pursuant to 2 GAR §3114(k). the offeror determined to be the best qualified will be required
to submit cast or pricing data to the head of the Purchasing Agency at a time specified prior to the
commencement of negotiations in accordance with 2 GAR §3118 (Cost or Pricing Data) Unless
the contract price falls under an exception set forth in 2 GAR §3118(b)(2). the offeror or
contractor shall certify that the cost or pricing data is accurate, complete, and current. using a
form of certificate substantially set forth in 2 GAR §3118(e).

Each Offeror must submit a separate cost proposal for the requested services. The offeror is
asked to provide cost or pricing data for the services in an unbundied format (separate cost or
pricing data for the DCRS Plan services, the 457 Plan services and Welfare Benefit Plan
administration). Cost may be structured as a per participant fee, an asset-based fee. or a fee
structured as a combination of per participant and asset-based The offerors must enclose the
cost or pricing data in a separate sealed envelope marked "RFP No. GGRF-002-22 Fee
Schedule” together with its submission. Only one sealed envelope with the offeror's proposed
feas should be submitted.

H. Right to inspection.

A representative of the Board may. at reasonable times, inspect the place of business of the
contractor or subcontractor which is refated to the performance of any contract awarded or {o be
awarded by the Board. in accordance with 2 GAR §3123. GGRF may continue at reasonable
time, inspect such premises.

L. Negotiation and Award of Contract.

The head of the Purchasing Agency or their designee shall negotiate a contract with the best
gualified offeror for the required services at compensation determined in writing to be fair and
reasonable. The elements of negotiation shail be directed at the requirernents set forth in 2 GAR
8§3114(1(2).

In accordance with 2 GAR §3114(1)(3). if compensation, contract requirements, and contract
documents can be agreed upon with the best qualified offeror. the contract shall be awarded to
that offeror. In accordance with 2 GAR §3114(144), if compensation, contract requirements,
or contract documents cannot be agreed upon with the best qualified offeror, a written record
stating the reasons therefore shall be placed in the file and the head of the Purchasing Agency
shail advise such offeror of the termination of negotiations which shall be confirmed by written
notice within three (3) days. Upen failure to negotiate a contract with the best quafified offeror, the
head of the Purchasing Ageney or their designee may enter into negotiations with the next most
qualified offeror. If compensation, contract requirements, or contract documents can be agreed
upon, then the contract shall be awarded to that offeror, in accordance with 2 GAR §3114(H{41B).
if negotiations again fail, negotiations shall be terminated as provided in 2 GAR §3114(1}(4)(A)
and commence with the next qualified offeror. If negotiations fail with all of the offerors initially
selected as the best qualified offerors, offers may be resolicited or additiona! offerors may be
selected based on original, acceptable submissions in the order of their respective qualification
ranking and negotiations may continue in accordance with 2 GAR §3114(1)(4) until an agreement
is reached and the contract awarded.

J. Memorandum of Evaluation and Negotiation.
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At the conclusion of negotiations resulting in the award of the contract, the head of the
Purchasing Agency or their designee shall prepare a memorandum setting forth the basis of the
award, including how the evatuation factors stated in the Request for Proposal were applied to
determine the best qualified offerors, and the principal elements of the negotiations including the
significant considerations relating to price and the other terms of the contract. In accordance with
2 GAR §3114(m), all memoranda shall be inciuded in the contract file and be available for public
inspection. Written notice of award shall be public information and made a part of the contract file.

K. Cancellation or Revision of Request for Proposal.

This Request for Proposal may be canceled, or any and all proposals may be rejected in
whole or in part as may be pursuant to 2 GAR §3115, when it is in the best interest of the
Retirement Fund or the Territory of Guam (the "Territory"). Additionally, in accordance with 2
GAR §9105, if prior to award it is determined that a solicitation or proposed award of a contract is
in violation of the law, then the solicitation or proposed award shall be canceled or revised to
comply with the law. The reascns therefore shall be made part of the contract file.

L. Rejection of Individual Proposals.

Any offer submitted in response to this Request for Proposal may be rejected in whole or in
part when it is in the best interests of GGRF or the Territory, in accordance with 2 GAR §3115{e).
Reasons for rejecting proposals include but are not limited to: {1) the business that submitted the
proposals is non-responsive as determined under 2 GAR §3118; (2) the proposal ultimately fails
to meet the announced requirements of the Retirement Fund in some material respect; or (3) the
proposed price is clearly unreasonable. Upon request, unsuccessful offerors shall be advised of
the reasons for rejection.

When proposals are rejected, or a solicitation canceled after proposals are received, the
proposals which have been opened shall be retained in the procurement file, or if unopened,
returned to the offerors upon request, or otherwise disposed of pursuant to 2 GAR §3115(g).

M. Notice of Prohibition against Gratuities (5 GCA §5630(a) and 2 GAR §11107{a)).

It shalf be a breach of ethical standards for any person to offer, give, or agree to give any
employee or former employee, or for any employee or former employee to solicit, demand,
accept, or agree to accept from another person, a gratuity or an offer of employment in
connection with any decision, approval, disapproval, recommendation, preparation of any part of
a program requirement or a purchase request, influencing the content of any specification or
procurement standard, rendering of advice, investigation, auditing, or in any other advisory
capacity in any proceeding or application, request for ruling, determination, claim or controversy,
or other particular matter, pertaining to any program requirement or a contract or subcontract, or
to any solicitation or proposal therefore.

N. Notice of Prohibition against Kickbacks (5 GCA §5630(b) and 2 GAR §11107(b}).

It shall be a breach of ethical standards for any payment, gratuity, or offer of employment to
be made by or on behalf of a subcontractor under a contract to the prime contractor or higher tier
subcontractor or any person associated therewith, as an inducement of the award of a
subcontractor or order

Hl. TERMS AND CONDITIONS TO BE INCLUDED IN THE CONTRACT

The contract entered into by and between the Purchasing Agency and the contractor shall
inciude the following terms and conditions:

RFP NO. GGRF-002-22 08/01/2022 Page 5 of 35

GGRF PR000031



A. Type, Duration and Effective Date of Contract.

The contract for professional services procured hersunder shall be of no specific duration and
voidable at any time by either party in accordance with 4 G CA. §8145(c)(5). The contract may
be a multi-term contract in accordance with 2 GAR §3121 et seq. because the furnishing of iong-
term services is required to meet the needs of GGRF and the Territory. A multi-term contract will
serve the best interests of GGRF and the Territory by encouraging effective compaetition or
otherwise promoting economies in GGRF and Territory procurement. The contract shall take
effect upon the effective date specified in the contract. The contract may be renewed or extended
in accordance with the requiremernts under the GAR.

The multi-term contract will be cancelled only if funds are not appropriated or otherwise made
available to support centinuation of performance in any fiscal period succeeding the first term.
However this does not affect either the Territory’s rights or the Offeror’s rights under any
termination ciause provided below. Shouid the contract be cancelled, the Offeror will be
reimbursed unamortized reasonable incurrad nan-recurring costs.

B. Responsibilities of Awarded Offeror.

The awarded offeror shall be responsible for the professional and technical accuracy of ai
work done under the contract. The awarded offeror shall agree to devote his, her or its best
efforts to the duties and responsibilities under the contract. The awarded offeror shall perform the
duties and responsibilities under the contract in a professional and competent manner in accord
with acceptable standards for the offeror's profession

C. Restriction Against Sex Offenders Employed by Service Providers.,

I a contract for services is awarded fo the bidder or offeror. then the service provider must
warrant that no person in its employment who has been convicted of a sex offense under the
provisions of Chapter 25 of Title 9 of the GCA or of an offense defined in Article 2 of Chapter 28
of Title 9 of the GCA, or who has been convicted in any other jurisdiction of an offense with the
same elements as heretofore defined, or who is listed on the Sex Offender Registry, shall provide
services on behalf of the service provider while on government of Guam property (premises), with
the exception of public highways. If any employee of a service provider is providing services on
government property and is convicted subsequent to an award of a contract, then the service
provider warrants that it wili notify the Government of the conviction within twenty-four (24} hours
of the conviction, and will immediately remove such convicted person from providing services an
government property. if the service provider is found 1o be in violation of any of the provisions of
this paragraph, then the Government will give notice to the service provider to take carrective
action. The service provider shall take corrective action within twenty-four (24) hours of notice
from the Government, and the service provider shail notify the Government when action has been
taken. If the service provider fails to take corrective steps within twenty-four (24) hours of notice
from the Government, then the Government in its sole discretion may suspend temporarily any
contract for services until corrective action has been taken.

D. Assignment and Subcontracting.

The contract may not be assigned without the prior written approval of the Board. Because of
the nature of the work, the awarded offeror may not subcontract any part of the services required
under the contract without the prior written approval of the Board.

E. Independent Contractor Status.

The contractor's refationship with GGRF and the Government is as an independent
consultant or contractor, and not as an employee of GGRF or the Government.
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F. Termination of Contract.
1. Termination for Convenience pursuant to 2 GAR §6101(10).

a. Jermination. GGRF may terminate this contract, in whole or in part, when the
interest of GGRF or the Territory so require, for the convenience of GGRF or the
Territory. The Purchasing Agent shall give written notice of the termination to the
contractor specifying when termination of the contract, in whole or in part,
becomes effective.

b, Conlractor's Obiigations. The contractor shall incur no further obligations in
connection with the terminated work and on the date set in the notice of

termination the contractor will stop work to the extent specified.

G. Contract Disputes.

5 GCA §5427 is applicable to controversies between GGRF or the Territory and a contractor
which arise under, or by virtue of, a contract between them. This includes without limitation
controversies based upon breach of contract, mistake, misrepresentation, or other cause for
contract modification, reformation, or rescission. The word controversy is meant to be broad and
ali-encompassing. It includes the full spectrum of disagreements from pricing of routine contract
changes to claims of breach of contract.

The Director of the GGRF or its designee is authorized, prior to commencement of an action
in a court concerning all controversies between the GGRF and the contractor which arise under
or by virtue of, this contract including but not fimited to controversies based upon breach of
contract, mistake, misrepresentation, or other cause for contract modification or rescission, fo
settle and resolve the controversy. If the controversy is not resolved by mutual agreement the
Director of the GGRF, or the designee shall issue a decision in writing and furnish a copy of the
Decision to the contractor, by certified mail, mail receipt requested, or by any other method that
provides evidence of receipt. The Decision shall state (1) the reasons for the action taken; and (2)
inform the contractor of its rights to judicial or administrative review. Failure to render a written
Decision within sixty (60) days after written request for a final decision, or within such longer
pericd as may be agreed upon by the parties, then the contractor may proceed as if an adverse
decision had been received. The Decision shall be final and conclusive, unless fraudulent, or the
contractor appeals administratively to the Public Auditor in accordance with section 5706 of the
Guam Procurement Law. The contractor shall comply with any decision of the head of the
Purchasing Agency and proceed diligently with performance of the contract pending final
resolution by the Public Auditor or the Superior Court of any controversy arising under, or by
virtue of, the contract, except where there has been a material breach of the contract by GGRF;
provided, however, that in any event the contractor shall proceed diligently with the performance
of the contract where the head of the Purchasing Agency has made a written determination that
continuation of work under the contract is essential to the public health and safety.

H. Contract Remedies:
1. Remedies pursuant to 2 GAR §9101.
Unless agreed otherwise by the parties, any dispute arising under or out of this
contract is subject to the provisions of Chapter 9 (Legal and Contractual Remedies) of
the Guam Procurement Regulations (2 GAR chapter 9).
2. Interest Payable on Claims pursuant to 2 GAR §9103(hH{1) and 5 GCA §5475.

Pursuant to 2 GAR §9103(f)(1) and 5 GCA §5475 of the Guam Procurement Act,
interest on amounts ultimately determined to be due to a contractor or GGRF shall be
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payable at the statutory rate applicable to judgments from the date the claim arose
through the date of decision or judgment, whichever is later.

IV. SCOPE OF WORK

A. Defined Contribution Retirement System {401(a) Plan) and 457 Deferred Compensation

Plan.

The Board of Trustees of the Retirement Fund wishes to retain investment management
and plan administrative services to assist the Board in administering the DCRS Plan and the 457
Deferred Compensation Plan. The following represents a list of tasks to be carried out by the third
party administrator selected While extensive, it is to be understood that this list is not limited to
the items listed below.

1. Client Service and Quality Assurance

-

Provide client and participant satisfaction as measured by an annual survey of plan
paricipants.

Provide policies and procedures to ensure pian administration integrity and
accuracy

Periodically review current procedure for supervising, monitoring. measuring and
evaluating plan's performance. and periodically make recommendations for
improvement to GGRF management and trustees.

Recommend to GGRF management and trusteas revisions, if necessary, of
procedures to monitor and measure performance.

Periodically review local and federal laws and regulations pertaining to the Plans
and Plans’ qualification. Ensure that the plans follow appropriate faw and regufation.
Operate the plans in accordance with mutually agreed upon service level
agreements ("SLAs") and report to the GGRF quarterly on compliance with such
SLAs.

2. Recordkeeping and Administration

Provide daily administrative needs for the plans.

Provide recordkeeping and administration for all plan participants.

Maintain the ability to handle transfers/exchanges for plan participants, empioyer,
and plan contributions.

Provide administrative procedures and poficies manual(s) to the GGRFE.

3. Pilan Contributions

Allocate to and invest pian contributions in a timely fashion.

Review transactions to ensure accuracy and minimize transaction errors.
Identify and handle forfeitures, including processing GGRF instructions on
disbursements from the forfeiture account(s).

4, Regulatory Services

Review current plans and services and provide testing to ensure integrity and
compliance with regulatory and legislative changes.

Provide assistance with plan documentation design and summary plan
description(s).

Support the process to update plan documents to comply with legislative and
regulatory changes.
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5. Reporting

Periodically review quality, refevance and timeliness of current reports. Make
recommendations on improving the reports.

Provide both monthly reports and an annual report of the plan's performance,
participant utilization and pian health.

Provide participants with printed quarterly statements, as well as the ability to elect
electronic statement delivery.

Upon request, provide custom, specific or more frequent report farmats or services.

6. Communication and Education

*

Conduct or arrange to have conducted, group presentations for employees to
explain the plans and provide financial, investment and distribution education for
participants.

Maintain on-site presence to effectively service participants with education and
transaction assistance (enrollment, distributions, etc.).

Provide monthly communication and education programs for present, new and
prespective plan participants.

Provide monthly orientation and training for new plan participants regarding
enroliment, savings opportunities, appropriate asset allocation and other education.
Provide education tools that would help individual plan participants with financial
planning.

Provide annuity estimation comparisons for members deciding whether to transfer
from the Defined Benefit Plan to the Defined Contribution Retirement System 401(a)
Plan.

Attend periodic Retirement Fund Board of Trustees' meetings and report on the
pians' current status and activities.

Annually review with GGRF management and Trustees, data on how a typical set of
employees are investing their funds as well as the amounts they may be expected
to have at retirement after 5, 10, 15, and 20 years.

7. Systems Capabiiities

-

Review and update, if necessary, current system capabilities to maintain current and
future growth of the plans.

Ensure that a disaster recovery plan is in ptace and frequently tested. Such testing
is to be carried out at least quarterly.

Ensure that a cybersecurity policy is in place and system integrity is frequently
tested at least semiannually for weaknesses

*  Maintain plan sponsor and participant history on the system.

*  Address changes to the plans as tegislatively mandated.

. Provide necessary system access to provige communication and on-line access to
Plan participant records.

*  Annually review with GGRF management and Trustees needed changes and
enhancements to systems capabilities.

s Annually review with GGRF management and Trustees cybersecurity protocols,
protections and activities, including data protection, participant guarantees and
reporting.

8. Investments

. Maintain the capability to offer an open architecture investment platform for review
and selection by GGRF and Trustees, including the ability to administer a lineup
made up of the current investment options.
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+  Provide investment information via electronic means on a monthly, quarterly and ad
hoc basis to GGRF's mvestment advisor/cansultant tearn.

9. Advisory Services

. Provide options for investment advisory services for plan participants to elect
paricipation.

10. Transition/Conversion

» Provide a transition/conversion plan for the DCRS Plan and 457 Deferred
Compensation plans

. Mutually agree upon a transition service level agreement as to timing and accuracy.

. Provide communications and education to all GGRF employees and participants
regarding transition/conversion, including on-site meetings, electronic
communications and print communications.

11. Trustee Services
. Provide. if necessary, trustee services for the DCRS Plan and 457 Plan.
B. Welfare Benefit Plan.

In addition, The Board of Trustees of the Retirement Fund wishes to receive proposals for
plan administration services to assist the Board in administering the Welfare Benefit Plan for the
DCRS Pian.

1. Client Service and Administration
. Provide technical assistance in reviewing and preparing the necessary
documentation for welfare benefits on behalf of the DCRS Plan participant.
» Actas aliaison between the third party provider and DCRS Pian participant,

V. PROPQOSAL REQUIREMENTS.

To be eligible for evaluation, a proposal must adhere strictly to the format set forth below. Failure
to do so may result in disqualification. Proposers must address each of the required sections
indicated below. Completeness, clarity and brevity are stressed i the responses. All forms provided
in this response must be completely filled out. If a guestion does not apply to you, pleass write in “not
applicable” and then state the reason why the guestion does not apply to your firm.

A. Cover Letter

A cover letter, which shall be an integral part of the propesal, shall be signed by the individual
who is authorized to bind the offeror contractually. The letter must further state the response to this
RFP is valid for six (8) months subsequent to the proposal due date. The cover letter shall include the
following statements or information:

1. The signer (whose titie or position is indicated) is authorized to bind the offerar contractualiy.

2. The offeror's name, mailing address, email address and telephone and facsimile numbers.

3 The offeror's tocation of principai place of business and, ¥ different. the place of pedformance
of the praposed contract.

4. The offeror's federal employer identification number {EIN) or tax identification number (TIN).

A statement expressing the offeror's willingness to perform the duties described within the
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RFP.

The person(s) or offeror{s) providing the services under this REP warrants that they/it
have/has completed, obtained, and performed all registrations, filings, approvals,
authorizations, consents, or examinations required by governments and governmental
authorities necessary to provide the services being offered under their/its proposal currentiy
being submitled to GGRF.

The person(s) or offeror(s) providing the services under this RFP warrants that they/it
meet/meets all of the minimum qualifications applicable to the person/firm under the RFP as
is more particularly outiined herein in Part V.(B).

B. Statement Regarding Minimum Qualifications

Immediately after the cover letter, inciude a statement from your company attesting to the
adherence and compliance with the minimum requirements of this RFP. Any responses not meefing
these specifications may be considered, at the sole discretion of the GGRF, as non-responsive.

Minimum Requirements.

1.

9.

RFP NO

The firm must have at least five (5) years of experience administering employee directed
Defined Contribution Plans (i.e. 401 and 457 plans) and must be currently providing single
provider administration services to a minimum of five (5) public or private pension plans.

The firm must have at least five (5) years recordkeeping experience for approximately 10,000
participants.

During the contract period it is expected that the firm would be able to provide a seamless
recordkeeping solution that would be easily used by participants and not adversely impact
participants in any of the funds.

Upon award of the contract but before the commencement of services, if later, the successful
firm must be duly licensed to conduct business in the Territory of Guam,

Any contract entered into by the GGRF must stipulate that there will be no front- end charges,
and no back-end charges or market value adjustments (MVA) of any kind. in addition, there
will be no liquidity restrictions or penalties on participant transfers or withdrawals, with the
possible exception of stable value fund provisions and/or mutual fund specific short-term
trading fees.

In the propesal the firm must accurately and fully disclose all fund expenses and revenue
sharing arrangements associated with all funds made available to the GGRF. This includes
the provision of 12b-1 fees and any other fees or kickbacks that wouid be provided by a fund
to the firm selected. Such an affirmation will subsequently be made annually in writing by the
firm chosen. Firms must also disclose whether the firm or any retated company has a
proprietary interest in any of the funds being proposed.

The firm is required to have knowledge of and comply with all applicable Guam laws and
federal laws and regulations regarding govermmental retirement ptans and investment
options. All faws of Guam, whether substantive or procedural, shall apply to this contract, and
all statutory, charter, and ordinance provisions that are applicable to public contracts in the
GGRF shall be followed with respect to this contract.

The terms outlined in this RFP must be guaranteed up to and through the negotiation of the
final contract,

The firm must identify in writing any legal or other problems that it has with any regulatory
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10.

agency. If any such problem should arise subsequently, the firm is obligated to inform GGRF
management and the Trustees.

The firm must have at feast three (3) individuals located on island to assist in participant
enroliment and engagement. At least two (2) individuals must be appropriately cradentialed
and licensed to provide investment and distribution advice to GGRF participants.

C. Disclosures Required by Procurement Statute and Regulations.

In accordance with Guam Procurement Law, the following representations and disclosures shali
be conspicuously set forth in all proposals and contracts Notarized Affidavits for Disclosures must
be submitted.

1.

Disclosure of Ownership, influence, Commissions and Conflicts of Interest {5 GCA
§5233).

As a condition of submitting a Bid/Qffer/Proposat or responding to any method of source
selection under Guam’s Procurement Law for the purpose of entering into a contract with the
government of Guam, the Affidavit requires all Bidders/Offerars/Prospective Contractors to
make disclosures of ownership, influence, commissions, gratuities, kickbacks. and conflicts of
interest occurring during the 365 calendar days preceding the publication of this sclicitation
and untit award of a contract. This includes the duty to disclose any changes to the fact
disclosed herein throughout the solicitation process: and if the entity submitting this Affidavit
is awarded a contract, the duty to disclose any changes to the fact disclosed herein continues
throughout the life of the contract, including any extensions or renewals. The affidavit shall
be open and availabie to the pubiic for inspection and copying.

Representation regarding Gratuities and Kickbacks (2 GAR §11107(e}).

The bidder, offeror, or contractor represents that it has not violated, is not violating, and
promises that it will not violate the prohibition against gratuities and kickbacks set forth in 2
GAR §11107 (Gratuities and Kickbacks).

Prospective Representation regarding Contingent Fees (2 GAR §11108(f)).

The Prospective Contracter represents as a part of such contractor's bid or proposal that
such confractor has/has not (identify applicable word or words) retained any person or
agency on a percentage, commission, or other contingent arrangement to solicit or secure
this contract pursuant to 5 GCA §5631 and 2 GAR §11108(f)

Certification of Independent Price Determination (2 GAR §3126).

The undersigned bidder or offeror certifies that the price submitted was independently
arrived at without coliusion.

Representation regarding Ethical Standards for Government Empioyees and Former
Government Employees (2 GAR §11103(b)).

The offeror represents that it has not knowingly influenced and promises that it will not
knowingly influence a government employee tc breach any of the ethical standards set forth
in 5 GCA Chapter 5 Article 11 (Ethics in Public Contracting) of the Guam Procurement Act
and in Chapter 11 of the Guam Procurement Regulations.

Compliance with U.S. DOL Wage Determination
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The offeror declares that it has read and understood and is in full compiiance with the
provisions of 5 GCA §5801 and 5802 regarding Wage Determination and Benefits. Refer to
Appendix C.

D. Contents of Proposals

The offeror’s response to the items mentioned in Subsections A, B, C and D of this Section V
together shall be considered the offeror's proposal. Proposals should be prepared simply and
economically, providing a straightforward, concise description of the offeror's ability to fulfili the
requirements of the proposal. In order to ensure a uniform review process and to obtain the
maximum degree of comparability, the Purchasing Agency requests that the contents of the
proposal be organized and submitted in the following manner, format, and order unless otherwise
stated. Questions and answers must be submitted in numerical order.,

1. Defined Contribution Retirement System Plan (401(a) Plan) and 457 Deferred
Compensation Plan Questions

Keep responses clear and concise. Questions that are marked with a (Yes/No) response
only require a description if requested. If no description is requested, these guestions will be
recorded as a yes/no response only, and no additional consideration will be given. Proposals
that do not follow this guestion sequence and do not number their responses will not be
considered.

Responses to the following questions should be based on a consolidated, single-vendor
plan with all assets and functions for the plans residing with your company,

Organization and History

—

Provide the legal name of the responding organization, type of legal entity (corporation,
LLC, joint venture, partnership, ete.) and the state under whose laws yOour company is
operating. Provide the physical address, telephone number, fax number, and company
internet web address. Provide the mailing address if different.

2. Provide the name(s), title(s), address{es), e-mail address, telephone and fax number(s) of
the individual(s) responsible for responding to this request and who may be contacted
regarding this response. Those individuals must be authorized to negotiate all aspects of a
contract, including but not limited to, scope and terms outlined in your response.

3. Provide a brief overview of your company and history of your organization, the businesses
in which it engages and the services it provides, including an organizational chart of your
retirement plan operations. Describe any parent/subsidiary/affiliate relationships.

4. Are you currently participating in any alliances or joint marketing efforts? If so, please
describe in detail. Include information on any discussions or pending agreements to merge
or sell any part of your organization.

5. Indicate how many years your company has been active in the defined contribution
business, i.e. 457, 401(a), etc. (Indicate the period of time for each service, if different, such
as investment management for X years, recordkeeping for Y years, frustee services for Z
years.)

6. Quantify and identify the senior staff turnover your company has experienced over the last
five (5) years, and, to the extent you can, any turnover that is currently expected within the

next 18 months. Provide information regarding the reasons for the turnover and the impact
it has had and will have on your company.
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7. Identify the name and function of any related or outside company that will perform services
required by the GGRF under this RFP including. but not timited to, self-directed brokerage
provider, trustee/custodian, advice and managed account provider, etc. Describe the
existing or proposed relationship between your company and the other company and the
past and expected future duration of your relationship.

8. Please indicate your defined contribution (DC) plan recordkeeping and administration client
statistics by number of participants:

Number of Number of Number of
Participants in Governmental DC Governinental 457
Plan Number of DC Plans 401(a) Plans Plans
Up 10 560
501 to 1,600

1,601 10 5,000

5,061 to 10,000

10.001 to 25,000

25.00110 50,000

Mare than 50.000

Total

8. Enter the number of your plan recordkeeping and administration plans by asset size:

Number of Number of
Governmental DC Governmental 457
Amount of Assets Number of DC Pians 401(a} Plans Plans

Up to 310 miliion

310+ Mio $50 M

50+ Mto 5100 M

$160+ M to 3500 M

$500+ M to $1 biliion

Fi+Bto$3 B

$3+Bto 35 B

More than 35 biliion

Total

10.  How many governmental defined contribution and deferred compensation plan clients and
participants have you gained and lost in the last four years?

Governmental Clients Added

Governmental Clients Lost
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Number of Number of Number of Number of
Year Plans Participants Plans Participants
2021
2020
2019
2018

11,

12.

13.

14.

15.

16.

17.

18.

19.

20.

21

Provide a breakdown of the number of clients you service by plan type as a percentage of
your total business. '

Has your organization ever been petitioned into bankruptcy or insolvency? (Yes/No) if yes,
explain.

Provide your most recent audited financial statement. If the proposing firm is an insurance
company provide your claims paying ability ratings from Standard & Poor's. Moody's andfor
Fitch. If rated by some other service, provide the rating and rating criteria.

Are there any current of pending litigation or regulatory actions against the firm as a result
of improper trading practices? (Yes/No) If yes, explain,

Has your organization or your local service representatives been cited, or reprimanded by
any regulatory agency within the past ten (10} years? {Yes/No) If yes, describe.

Describe any other litigation, in the past ten (10} years or pending, against your
organization or local service representatives resulting from its current or past involvement
with any defined contribution, deferred compensation or public/private pension plan.

Does your firm have any affiliations with or endorsements from any public or private
organizations? (Yes/No) if yes, describe the relationship, and be sure to include a
description of whether or not there is a monetary relationship.

Describe your errors and omissions coverage. Describe the various types of insurance
coverage and indemnification provided to protect clients, including cybersecurity, if
applicable, for each insurance type: risks covered, carriers, levels, limits, and deductibles,

Will you be willing to agree to indemnify the GGRF and the Plans {including their boards,
officers, employees and agents), participants and beneficiaries for losses due to your
negligence, violation of applicable law or breach of your agreament to provide services?

Client Service / Quality Assurance

Provide your proposed staffing for the recordkeeping/processing function and a description
of the types of personnel to be involved. Also provide an organizational chart and the
names and resumes of alt individuals in your organization who would be primarily
responsible for the Plans’ contract. Describe the roles, responsibilities and qualifications of
each and provide a typical job description. Identify any FTE that would be dedicated only to
these Pilans.

Provide your proposed staffing for the call center/customer service function and a
description of the types of personnel to be involved. Indicate i the call center staf would be
dedicated to the Plans.
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22.

23

24

25

28

27.

2o

[13]

Provide your proposed staffing for the full-time on-site representatives to be dedicated to
the GGRF and a description of the services each will provide. The GGRF estimates that at
teast three (3) dedicated representatives will be required to provide (a) administrative and
participant transaction support, {b) plan education and enrollment services, and {c}
paricipant investment education and advice services. Describe how the on-site
representatives could provide service to shift employees, if needed. Provide an
organizational chart and the names and resumes of on-site representatives and
management. Describe the roles, responsibilities, qualifications and required credentiais of
each staff member. If staff is to be hired for these roles. describe the process and timing
required.

identify the physical location of recordkeeping/processing staff and call center stafi. Ali cali
centers that service the GGRF account and all data in any media pertaining to the GGRF
account shall be located only within the United States and its territories.

Describe how field representatives are compensated tdentify the percentage of
compensation that is variable based on performance. Do representatives work on
commigsion?

The TPA shall not market other financial products to GGRF participants {such as IRA
rollover products, life insurance, etc ) outside of the defined contribution pians. This applies
to on-site representatives, call center staff, and other staff of the TPA or its affiliates.
including affiliated company employees that market rollover products. The GGRF may, at its
discretion, provide written approval to the TPA to market such products. In such
circumstances, TPA staff shall not receive increased compensation {or other incentives) for
marketing or selling other financial products to GGRF participants, including retirees.
Please provide a statement which outlines your understanding of these instructions

Describe your staff's qualification and experience in providing consuiting services for the
following areas:

DB/DC Plan and 457 Deferred Cornpensation Plan Design
Plan Documents and Filing

Recordkeeping Analysis

Participant Communication Services

DB/DC Choice Participant Education Services

Provide the hours of initial training. hours of ongoing training, and minimum licensing and
other requirements for the foliowing positions:

' Initial Training|  On-going Minimum
{hrs) . Training (hrs) Licensing |

CSRs

Processing/operations staff

Employee meeting specialists

28.  Describe your staff members' experience in working with public sector defined contribution
and deferred compensation pians.
29, What is the average number of clients managed by the plan administrator for plans of this
size?
RFP NO. GGRF-002-22 08/01/2022 Page 16 of 35

GGRF PR000042



30.

31

32

33.

34,

35.

36.

37,

38

38.

40.

41.

42.

43.

44.

45.

What type of training is required for new employees before they work on client plans? Do
you require any special licensing or training for local service personnei?

How many of your employees work on defined contribution and deferred compensation
plans? Provide breakdown by functional area.

What are your client retention statistics for each of the last three years?

For those who left, what percentage left due to issues pertaining to services provided by
your organization?

What is the average client relationship duration?

Describe your organization's commitment to quality and your philosophy/approach to client
sernvices.

Describe your proposed method for formally assessing participant and employer
satisfaction with the services your company provides.

How frequently do you conduct client satisfaction survays of your clients {plan sponsor
level)? Who conducts these surveys?

How frequently do you conduct participant satisfaction surveys? Whe conducts these
surveys?

Do you guarantee service performance? If so, describe how you carry out such a
guarantee. Provide a listing of your standard performance guarantees.

What checks and balances do you have in place to assure plan administration integrity and
accuracy including participant account data?

Recordkeeping / Administration

Briefly, describe the type of recordkeeping systerm used by your organization. List the
reports you provide specifically to plan sponsors.

Do you provide one main contact person for the daily administrative needs of this plan? if
$0, who would that person be?
Processing

What methods are available to transmit payroil data to your organization? What are your
minimum data format requirements?

How often do you reconcile trust assets to participant records? Do you ensure the Plans are
balanced on a daily basis? If yes, how?

Describe how you provide “paperiess processing” for the following transactions. If you
cannot provide paperless processing, please describe your preferred means.

a} Enroliments

b) Contribution rate changes

c) Transfers between investment options

d} Hardship withdrawals/Unforeseen emergency withdrawals
e} Age 59 ¥ in-service withdrawals

f)  Loans
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g
h)

)

Distributions
lnvestment allocation changes
Rollovers into the Plan

46.  What are your procedures for handling incoming rollovers and pian-to-plan transfers? Will
you accept rollover funds directly from another company? Identify any fees associated with
accepting rollovers. Mow does your company confiren the source of rollovers? identify any
responsibility the employer has in this process.

47 Describe alf controls taken to ensure the timeliness of recordkeeping, that each participant's
account complies with all provisions of the ptans and applicable laws and regulations and
that all forms and authorizations are complete and on file.

48, Describe your procedures for communicating purchase and sale directions (e.g.
exchanges, transfers, withdrawals. rollovers} to investment companies. Describe any
separate processes that would apply to the cusrent stable value option and separate
accounts,

49 How are errors handied for

)
b}
)
d)
)
f)

Contributions

Withdrawals/distributions {both over- and under-payments)
Transfers

Aliocation of earnings

Tax reporting

Loans defaulted in error

50, Confirm that if an error is attributable to your company, you will make the participant whole
at your company’s (and not the Plan's) expense.

51 Confirm that you do not intend to impose any limitations such as a maximum number of
investment transfers or elections

52.  Describe your standards for performance in participant service. Assume all data, wires or
other requests are received in reasonably good condition and before your cutoff time for the
day. and that any required employer approvals have been received.

Activity

Quality Standard
{business days)

Average Actual 2021
{business days)

posting

Contribution reconziliation and

Days from receipt of payroll
data

Days from receipt of payroll data

Contribution investment

Days from receipt of deposit

Days from receipt of deposit

Withdrawais paid {paperless)

Days from receipt of request

Days from receipt of request

Withdrawals paid (forms)

Days from receipt of form

Days from receipt of form

Distributions paid {paperless)

Days from receipt of request

Days from receipt of request

Distributions paid (form)

Days from receipt of form

Days from receipt of form

Loans paid (paperless)

Days fram receipt of request

Days from receipt of request

Loans paid (form}

Days from receipt of form

Days from receipt of form
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Quality Standard Average Actual 2021

Activity {business days) {business days)

Investment fund transfers Days from receipt of request | Days from receipt of request

setiled

Rollovers inte the plan Days from receipt of deposit Days from receipt of deposit

processed and invested

Confirmations mailed Days from execution of Days from executicn of
transaction or request transaction or request

Participant statements mailed | Days from period end Days from period end

Ad hoc reports produced Days from request Days from request

Suggested meetings with plan | Meeting per year Meeting per year

sponsor

53.  Describe how you process financial hardship, unforeseeable emergency requests, and age
59 % in-service withdrawal requests. ldentify who approves that request (your company or
the plan sponsor). If the plan sponsor approves the request, identify how you will support
the plan sponsor in this process, such as ensuring applications are complete and
suggesting approvals or disapprovals on requests.

54.  Are you willing to provide GGRF with customized enrollment, change, transfer and
withdrawal forms at no additional cost?

55.  Describe in detail, including timing, how your system processes:
a) lump-sum distributions
b} systematic payments/instaliments
¢} annuities
d) rollovers to another plan or an IRA
&) required minimum distributions
56. What options are available to terminated/retired participants? Can funds be kept under the
plans? What participant options are provided, that are not owned by the firm or any related
company.

57.  Describe in detail how your system processes transfers/exchanges (including
frequencyflimitations). Are confirmations sent?

58. Describe your process and methods of reallocation (percent and/or dollar).

59.  Can employer and employee contributions be tracked separately?

60. Do you provide an administration manual?

61.  How are participant and employer complaints handled?

62.  Describe how your system handles participant loans. What methods are used for
repayment? What materials are available to participants that explain loan provisions? Are
loans automatically re-amortized when someone goes out on a paid leave of absence?

63. Describe how loan defaults are handled by your system and processed by your
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64.

65.

66

87.

68.

recordkeeping staff. What communications are mailed out and when?

Describe the procedure for paying off an outstanding loan including providing the loan
payoff amount, how the money is handled, routine communications with the participant or
plan sponsor, and processing the payoff within the recordkeeping system

Do you have loan reporting that can be accessed on the plan sponsor website? Can copies
of participant letters (warning of potential future default) be sent to GGRF staff?

Describe how interest rates are set. Who is responsible for updating the loan interest rate
applicable for new loans?

Describe the distribution payment options available to participants at retirement, such as
periodic systematic withdrawals

Is ACH transfer or wire available for.
a) Instaliment distributions?

b} Lump sum payments?
c) Loan payments?

68 Describe in detail your system's vesting capability How many different schedules can your
system support?

70, Describe in detail how your system handles Federal and State tax reporting (te., Form
1098R, W-2). Do you provide tax form preparation and filing? If yes, please confirm whether
you're able to comply with the reporting requirements of the Guam Department of Revenue
and Taxation (RS Equivalent).

71 Describe in detail how you administer Qualified Domestic Relations GCrders {QDROs).

72 Describe your training program for our staff, which would be provided as part of the
transition from the current provider.

73, Are your recordkeeping system controls and administrative procedures audited by an
independent accounting company on a regular basis? Confirm the frequency you have a
SSAE No. 16 or No.18 audit conducted, and include a copy of your most recent version

74 Please provide copies of SOC 2, SOC 3 or SOC for Cybersecurity reports.

75, What other administrative services do you provide?

76. Indicate what other administrative functions GGRF must retain, assuming we maximize the
use of your administrative services (i.e. Hardship approval, QDRO review, QDRO approval,
emergency distribution review, etc )

Plan Contributions

77.  Describe the capabilities of your company's system with respect to the following items:
a) Payroll information
b} Forfeiture processing

78.  Does your company require data be sentin a specific format (tape. disk, telephone transfer,
etc }? If yes, describe.
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79.  Can you accommodate multiple payrolls? What is the maximum number of payrolls you can
accommodate?

80. How do you monitor contribution maximums?

81. Describe your procedures for ensuring that plans are in balance on a daily basis? Do you
use share or unit accounting for daily valuations? Does the daily valuation accounting
involve estimations? If so, how often are accounts reconciled?

82.  Upon receipt of plan contributions, how quickly would money be allocated to and invested in
the investment funds? Provide a detailed timeline of contribution processing and the
requirements that you will impose on the Government of Guam Retirement Fund. Provide
the same information for participant elections for transfers of funds between available
investment options. )

83. Describe your organization's procedures for correcting contributions and investment
transfers when they are made in error. If an erroneous contribution/transfer is due fo your
organization's error, will your organization make the member whole at the organization's
expense?

84. Describe how errors are handied through your recordkeeping system for contributions (both
over and under).

85. s this error-handling process manual or can corrections be performed on the recordkeeping
system?

86. How do you process retroactive adjustments to participants’ accounts and negative
contributions?

87. Describe how your organization proposes to handie forfeitures. Do you have a preference
for handling these forfeitures?

88.  Will you provide locat annual reviews for participanis?

89.  Are you willing to indemnify and hold the GGRF harmiess from any legal claims, and action
arising out of the education activities to administration of the plan in compliance with related
plan fiduciary compliance requirements under state and federal law? If no, explain.

Regulatory Services

80. Describe your capabilities for the following:

a) Discrimination Testing ADP/ACP: 401(k} and 401{m)
b) Annual addition limitations: 415(c) and 457

¢} Monitoring of elective deferrals: (402(g))

d) Top-heavy testing: (416(c))

e) ldentifying HCE's: 401(a)17

fi Coverage testing for controlled groups: 410(b)

91, How do you address violations for any of the testing covered in question 907

92.  Can you assist us in the following areas of plan(s) documentation design? If so
a) Customized plan document
b} Prototype plan document
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93.

94.

95.

g6

97.

88

98

1060

101,

102

103.

104,

105.

106

107,

c) Custornized Summary Plan Description (SPD)

d} Prototype SPD

e) Qualification submission

What fiduciary responsibility does your organization assume?

Wil you provide legal assistance and direction to ensure the Plans cperate in compliance?

Will you provide comprehensive training for GGRF personnel and Plan Trustees with regard
to:

a) Legal and regulatory requirements?
b) Fiduciary issues?

How do you keep Plan Sponsors informed and updated on any regulatory and legislative
changes?

How wili you ensure that our plan remains in compliance?
How do you ensure that your recordkeeping system is in compliance with all regulations?

Describe any past or pending litigation with your company, within the last 5 years, relating
to the services you are proposing

Reporting

Describe the standard reporting package that you would provide us as well as the
medium(s) used (provide samples)

Describe any customized or ad hoc reporting capabilities including Internet capabilities. Are
there any additional costs to the plan sponsor asseciated with ad hoc reporting?

Do plan reports specify the source of contributions. transfers and withdrawals?

Do contribution reports distinguish between new enrcliees. and employees who have
decreased or increased their contributions?

Describe your standard participant level statements and documents (provide samples)
Describe your customization capabilities for participant level statements.

Can reports/statements be produced on other media? Describe.

What is the standard time frame for providing each report after the reporting period ends?

Voice Response System (VRS), Internet Access and Call Center

Voice Response System

168

109.

Describe the services available through your voice response system. What are the hours of
operation?

How are voice response transactions processed? How are such transactions documented?
Are confirmations sent?
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116,

111,

112.

113.

114.

Describe how data is secured within the system (i.e., PIN, audit frail, conftrmations).
Are there any transactions that cannot be processed through the voice response system?

Is the menu easy for participants to use? Does it include "help” information? Describe the
structure in detall.

Can a participant elect to move from the VRS to a service representative? When and what

services are available?

How often is the data on the VRS updated? How does the VRS interface with the
recordkeeping system?

Internet Access

115. Describe the account services and transaction capabifities available through your
participant website.

116.

17.

118.

119.

120.

121,

122.

123.

How are website transactions processed and documented?

Are there any transactions that cannot be processed through your website?

Describe how data is secured within the system (i.e., PIN, audit trail, confirmations).

Describe the level of customization available for clients using your internet services.

What are the standard hours of account access and transactional availability?

If a participant efects to move from the website to a call center service representative,
describe the interface between the website and the service representative.

How often is the data on the website updated? How does the website interface with the
recordkeeping system?

ldentify your website account access and transactional availability statistics (average
availability per month as a percentage)

Call Center

124. ldentify your toll-free service center standards. Include for each of the last three calendar
quarters, statistics related to actual performance:

a)
b)
€)
d)
e)

f}

g)

Number of calls

Average length of calls

Average response time

Percentage of calls requiring follow-up

Cali abort rate

Percentage of incoming calls totally handied via VRS versus toll-free live service center
representative assistance

Percentage of service requests handled via website versus call center and VRS

125. What training is provided to toll-free service center representatives before they are allowed
to handle incoming calis?

126. Do you monitor and/or tape toil-free calls?
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127.

128

129.

130.

131

132

133

134

135.

136,

137.

138.

139

140.

141,

142,

143

What are your case management procedures for calls that have service issues?

What information is available to toil-free service representatives to allow them to effectively
answer parlicipant questions?

Communication and Education

Briefly describe your background and experience in providing communicaticn and education
programs

Identify the key elements provided as part of a standard communication and education
program package included in your proposal. Provide examples of your experience, in
addressing the issue of participant diversification.

ldentify non-standard elements to a communication and education program you may
provide for an additional charge.

Describe separately your initial and on-going communication and education program
(including printed material, visits, training, etc ) If the program is taifored to a specific plan
sponsor need, identify the critical issues 'to be determinad in designing such a program.
Can promotianal and educational material be customized?

Do you provide personnel resources as part of both the initial and on-going communication
and education program?

Do you provide communication and education material in a foreign language? If so, what
languagels) and what material?

Do you create all of your communication and education material in-house or through third-
parties?

Describe the process you use to help plan sponsors measure the effectiveness of employee
education efforts.

Does your organization provide any services (i.e., personal questionnaires, software) that
would help individuat participants with financial planning? Describe any electronic education
tools you provide, both software-based and web-based.

Describe your position on providing investment advice to participants What fiduciary
responsibility do you assume if advice is provided?

if advice is offered, is it in-house or via a third party? Describe your process, mode and
scope of advice.

Describe education tools or programs designed to support IRA rollevers and/or retirement
distributions.

Provide samples of initial enroliment and on-gaing communication and education materials.
Advisory Services

if you offer participant advisory services, who provides it. and how are ptan sponsors
indemnified by the advice?
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144.

145,

146.

147.

148.

149,

150.

151

162.

153.

154.

155.

166.

157,

158.

188

160.

If you offer a Managed Account service, how does your offering comply with the
Department of Labar Opinion 2001-01A? We understand that we are not subject to CRISA,

How are your advisory services delivered? How do participants access the service? What
materials and ongoing services are provided?

How are your advisory services integrated with your record keeping platform?
Describe the degree to which you tailor your advice services to different types of investors,

Does your investment advisory service produce asset allocation recommendations or
recommendations of specific funds?

Does your investment advisory service take into account a participant’s assets outside the
401(a) and 457 Plan?

Describe each component of the information and advice provided for the following:
a) asset aliocation;

b} time horizons and risk profiles:

c} future retirement income needs:

d) assessing the impact of different asset allocations on retirement income.

Are financial representatives available to discuss the advisory plan and recommended
investments with participants on & one-on-one basis? if so, how often?

Fully describe the financial representative's compensation structure.
Systems Capabilities and Hardware

Describe the platform and systems you use to record keep and administer defined
contribution and deferred compensation plans.

Was the system developed internally, leased, or bought from another provider? Who has
the ultimate responsibility/authority to make sure the system remains current with laws,
regulations, client needs, etc.?

How often is the system upgraded?

What system enhancements do you have planned over the next three years for:

a) Core recordkeeping system
b} Service technology
c) Mobile application

Do you conduct pericdic risk assessments to identify cyber security threats, vulnerabilities,
and potential business consequences?

What are your processes and systems for deating with cyber security threats and protection
of personally identifiable information?

Do you have an annual independent assessment made of your cyber security processes?

Does the company have a privacy and security policy, and does the policy apply to
personally identifiable information of retirement plan clients?
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161

What is your policy with regard to storing personally identifiable information. including on
laptops and portable storage devices? Where is it stored. how long is it stored and how is it
eliminated?

162. Do you have policies. procedures, data encryption, and technical measures to prevent
unauthorized access or alleration, fraud, theft. misuse, or physical damage to hardware,
software, communications networks, and data?

163. What are your system back-up, security and disaster recovery procedures? Are files
archived and stored at an off-site location? If so, what is the location? Have procedures
been tested? When did you last perform a full-scale disaster recovery test?

164 Are technology systems regularly updated?

1685, Are all personnel who come in contact with personally identifiable information trained on
adequate protection of the information?

166. identify the roles within your organization that can view paricipant social security numbers.
Are call center reps able to see the full SSN or only the last four digits? What steps are you
taking to ensure identify theft of participant information does not occur within your
organization?

167. What is your policy for sending personally identifiable information to GGRF or third parties
through email?

168 Has your company experienced an incident when participant or plan data has been
compromised? Describe the situation and identify any steps your company has faken to
avoid such incidents in the future.

169 Describe your documented disaster recovery plan. How often do you test your recovery
system?

170 Describe your maintenance and backup procedures including daily backups, retention
timetable and off-site backup storage approach. Where are your off-site backup facilities
lccated?

171, Describe the method of maintaining pian sponsor and participant histary on the system

172. Are internal controls of your recerdkeeping system audited by an independent accounting
firm on an annual or more frequent basis? If so, provide a copy of the most recent report

173. Does the system allow for plan sponsor customization/limits such as:

a) transfer frequency

B} minimum/maximum contribution percentages
c) withdrawal frequency

d) investment election changes

e) tracking participant demographics

f}  other

174. Describe your system's maximum limits with regards to the foffowing:
a) investrment funds
b) money types
¢) loans
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175,

176.

177.

178.

179.

180.

181.

182

183.

184.

185.

186.

d) ftransfers
e} other

Provide ongoing transaction layouts if specific layouts are required.
Investments

Confirm that you are able to provide a fully open architecture investment platform including
mutual funds, collective investment trusts and separate accounts.

To the extent we wish to comply with the requirements of ERISA section 404(c), how can
you assist us?

Confirm that the funds included in the current lineup listed in Appendix B are available on
your platform.

if you offer a proprietary stable value investment option, describe the current and minimum
interest rate guarantees, how interest is credited, and the frequency of rate changes.
Furthermore, provide the make-up of the underlying portfolio including asset type, grade
and percentage breakdown. Be sure to identify what company is responsible for the
management of the fund and whether or not your company benefits in any way from the use
of such a fund. Identify all costs for the operation of such a fund and all rebates to yOour
company that may result from the use of the fund.

For the proprietary stable value investment vehicle, provide the structure of the portfolio by
sector and maturity distribution, Also provide the credit quality, credit quality minimum
guarantee, average quality, average maturity, modified duration, liquidity percentage, and
yield to maturity,

Does your organization offer a seif-directed brokerage window as a potential investment
option? Fully describe the entity offering the service (and its relationship to your company},
the service and fees associated with the administration of the brokerage accounts.

Does your organization offer a managed account service as a potential option? Fully
describe the entity offering the service (and its relationship to your company), the service
and fees associated with the administration of the managed account service. If your
platform offers multiple service offerings, describe each offering separately.

Transition/ Conversion

Provide an outiine of your transition plan for the GGRF's Defined Contribution and Deferred
Compensation plans. include a timeline that describes necessary actions, responsible
parties and target completion dates.

Provide a one page outiine of your plan for communicating the transition to participants.

Do you have a communication plan for former GGRF empioyees? What types of outreach
would you propose for former participants whose balances remain in the GGRE plans? Are
they included in all regular communication outreaches or only those appropriate for non-
active participants (e.g., beneficiary designation reminders, market volatility
communications, etc.)?

Quantify your on-site personne! commitment for the conversion. Include the number of
group and individual meetings you will conduct.
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187. How will you handle accounts already in distribution?

188 How will emergency distribution requests be handled during the transition?

189, Briefly explain the blackout period and what participants can/can't do during this period.
How long do you anticipate this blackout period lasting?

190, Will participant assets be out of the market at any time during the transition?

191, Are you willing to schedule the blackout period to occur over a weekend?

Trustee Services

192 Will you allow us to seif-trustee the plan?

193, If not. will you act as or provide avatiiability to trustee services?

194 Wil you work with an independent trustee?

195. 1f you provide Trustee Services, what are your fiduciary responsibiities?

196 Describe "checks and balances" employed in your trust accounting system.

197, Will you trustee outside investment funds?

198 What is your turn-around time on check issuance?

198. Do you process individual state tax withholding?

200. Do you provide information to plan participants regarding options on distributions?

201, Do you have a iimit on the number of checks/wires available to participants who roliover
their distributions?

202. Do you provide consolidated year-end ERISA reports for 5500 filings?

203. Do you maintain all loan documentation (i e, promissory notes} as part of your files?

204 Is your trust accounting system integrated with your recerdkeeping system?

Expenses

205 What are the start-up costs and the termination costs?

206 For how long will you guarantee specific expenses?

207 What are the factors you consider in determining future increases and when they are to
oceour?

208 Are there additional charges made at the time of plan changes we initiate or are the result
of changes in legislation? Address the differences between the use of a prototype plan
and the use of an individually designed plan.

209. Describe what plan consulting services are included and related hourly charges and out- of-
pocket expenses.
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210.

211

212,

213,

214,

215,

218,

How are expenses adjusted if a sizable number of participants are added or removed from
the plan (such as either acquisition or divestiture or partial plan termination)?

Do you offer any expense arrangement whereby we share in your firm's upside potential as
participants and plan assets increase over time?

if you offer an alliance relationship, identify any "offset" to expenses.

In addition to the expense schedule, identify any other service or activity not covered on the
"Service Activity” listing, i.e., postage, handling, supplies, servicing commissions, etc. Be
specific.

Cost Structure

Provide cost or pricing data under separate sealed cover (section iL.G). Provide fee
summary services for the following services under separate sealed cover {section .G}

Plan set-up/Instalfation

Per Participant Recordkeeping Fee
Custodial Trustea Fees

Trustee Fee Qutside Investments
Self-directed Brokerage Services
Managed Account Services
Financial investment Advisory Services
Check Processing

T099R Forms

Postage

Hardship Qualifications

QDRO Qualifications

Wire Fees

Confirmation Statements
Participant Statements

Voice Response Services
Customer Service Center

Internet Services

Automatic Enroliment Services
On-line Services

Set-up/ongoing and software
Employee Communication and Education
Generic enrollment materials
Customized enrollment materials
Awareness materials (posters, tents, etc.)
Generic periodic newsletter
Customized periodic newsletter
Retirement planning tools
Pre-retirement planning tools
Investment education materials
Other (be specific)

DO oOooDooDooonDnan
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References

Provide 3 references of current clients who have similar plan demographics. Provide client
name, contact name, address, phone number, services provided, and year they became a
client,

Provide 3 references of plan transitions and former clients who had similar plan
demographics. At least 1 of the 3 should have left within the last year. Provide clients'
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name. contact name, address, phone number, services provided, year they became a
client, the year they ceased to be a client, and the reason(s). In addition, include any
situations where you elected not to bid.

Questions Relating to DB/DC Choice Plans

Questions no. 217-240 refer to DB/DC member transfer situations and aliowances. Each year
between March and May government of Guam DB members have the cpportunity {o transfer to the DC
plan. This transfer election cccurs only once with a DB member and is considered a permanent

transfer.

217. How many implementations involving a choice between retirement plans has your
organization conducted during the past five years involving 1,000 or more eligible
participants in the government market?

218 State the names of the ten largest plans (based on number of participant accounts) that you
administer and the dates that you began administering each.

219. Describe the capabilities your organization has to provide comparisons of projected henefits
from DB and DC plans for participants. What software or other systems do yau use for such
projections?

220. Describe the DB/DC choice modeling software you use, and how it would be applicable to
the Guam DCRS Plan.

221, Does your modeling tool aliow members to save various scenarios based on different
assumptions?

222 Discuss all the capabilities of your organization's software modeling tool, including assisting
members in-

a} Understanding investment theories and concepts
n) Determining their appropriate asset allocation

c) Selecting {or changing) investment options

d) Making wise distribution option decisions

223. Dees any independent third party review the DB/DC projectad illustration format?

224, Descnibe at least two implementations involving a choice between retirement pians your
organizaticn has conducted, and how the ongoing communications are handled after
implementation.

225. Describe your software component for helping a participant determine a reasonable and
adequate income replacement for retirement. What parameters does your model include?
Do you have a component that addresses the special circumstances and needs of
minorities and women? How do you address the possibility that some DG Plans participants
may outiive their retirement benefits?

226. Fully list all subcontractors or partners who will provide services as a part of your bid if the
actual bidding company does not directiy provide all referenced services

227. Indicate the office building and office space where you will work

Questions Relating to Ongoing Education Services
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228

228

230.

231,

232.

233.

234.

235.

236.

237,

238.

How many individual Defined Contribution (DC) and Deferred Compensation plan
participant accounts are on your existing recordkeeping system? If you are the successful
record keeper for the GGRF Defined Contribution and Deferred Compensation Plans, what
percent of your business will be attributable to the GGRF Plan?

Name the individual who will have overall account management responsibilities for the DC
and Deferred Compensation Plans. Provide the resume of this individual, including his or
her qualifications, experience, number of years with your organization, and primary work
location. Describe the duties and responsibilities that this individual wili have.

What other governmental plans and/or DB/DC choice retirement plans has this individual
been responsible for in the past?

If your organization is proposing to provide a member newsletter, describe what information
this newsletter will contain and provide a sample. Indicate whether you can customize this
newsletter by inserting additional information authorized by GGRF. Describe the
requirements and limitations you will impose and if there is an extra cost associated with
inserting this information.

When a participant joins the DC and/or Deferred Compensation plan, they have previously
received illustrations of estimated account accumulation based upon reasonabie scenarios.
In order to help participants compare their actual progress vs. the original iflustrations, can
you provide personalized rates of return on member account statements? If so, how are
these rates calculated? Show an example of how a personal rate of return is illustrated on
your participant statement.

Describe your approach for educating and assisting members in defining their leve! of risk
tolerance and long-term savings goals, and matching those elements with appropriate
investment options within the DC and Deferred Compensation Plans. Describe how you
assist members in constructing portfolios with appropriate levels of diversification within the
risk parameters they are comfortable with. How are pre-mixed (iife cycle) portfolios
incorporated?

Describe how you intend to conduct group education seminars and individual counseling
support services for the DC and Deferred Compensation Plans. Provide a description of the
topics to be covered and your organization's ability to provide the necessary information in a
clear and accurate manner. Provide samples of all materials you intend to use.

Describe how you will approach the importance of participating in the 457 Deferred
Compensation Plan.

Explain how the group seminars will differ in approach - between those dedicated to the
choice education or those dedicated to investment education.

How do you educate participants on:

a) How to determine the appropriate level of risk for their retirement portfolio,

b} The difference between active and passive management strategies.

c) The importance of diversification,

d) The role of balanced or pre-mixed funds in a participant's retirement portfolio.
e) How fund performance is measured and evaluated.

Indicate the number of each type of seminar you propose to conduct for the DC and
Deferred Compensation Plans.
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238,

240

241

242,

Provide a sampie communication pian that you believe might be appropriate for the
communication consuiting services described in this RFP.

Have your education services ever received an award for excelience or high
accompiishment? Describe the awards you have received, including the name of the ciient
and what organization bestowed the award.

Cther Questions

How many plans do you work with that have more than 15 payroll centers? Note that the
GGRF Plan has 19 payroll centers and the recordkeeper will be responsible for processing
payroil contributions and recongciling the payroll from all 19 centers. Describe how you
currently handle the payroll contributions processing for another governmental or corporate
glient with more than 15 payroii centers

Describe any presence your organization cusrently has in Guam. Do you intend to expand
or create a presence in Guam should your firm be selected to provide the requested
services? Inciude any business operations of your organization, any affiliates or subsidiary
organizations. or any arganizations that you are partnering with to provide the requested
services

2, WELFARE BENEFIT PLAN

The GGRF currently contracts with a third party provider to provide the welfare benefits {i.e.
survivor death and pre-retirement disability) for Defined Contribution Plan participants. The Third-
Party Administrator for the Defined Gontribution Plan may be charged with the following
administrative functions:

a. Compute service vesting as required by the third party providing welfare benefits.
b. Provide contribution history on a participant as requested by the third party provider.
¢ Respond fo participant and employer questions and provide guidance about survivor -
death and pre-retiremant disability benefits offered by the third party provider,
d. Coordinate documentation and submission of necessary documents to third party
provider.
e May serve as a liaison between third party provider, participant and employer in
processing of pre-retirement disability coverage.
243 List your firm's experiences in administering (anciltary) welfare benefits,
244 Provide a statement expressing your firm's willingness to perform the administrative
functions described abave
3. CYBERSECURITY
245 How is your firm aligning to the DOL's cybersecurity guidance? Please provide a response
for each of the 12 best practices outlined by the DOL:
a. Have a formal, well documented cybersecurity program
b, Conduct prudent annual risk assessments
c. Have a reliable annual third party audit of security controls
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246,

247,

248,

248

250.

251

252

253.

d. Clearly define and assign information security roles and responsibilities

e. HMave strong access control procedures

f.  Ensure that any assets or data stored in a cloud or managed by a third party service
provider are subject to appropriate security reviews and independent security
assessmenis

g Conduct periodic cybersecurity awareness training

h. Implement and manage a secure system development life cycle (SDLC) program

. Have an effective business resiliency program addressing business continuity,
disaster recovery, and incident response

j. Encrypt sensitive data, storad and in transit
k. Implement strong technical controls in accordance with best security practices
I Appropriately respond to any past cybersecurity incidents
Have you experienced any security breaches in the last 10 years? If yes:
a. How was the breach identified?
b. How many individuals were impacted?

c. What was the classification of the data breached (include all that apply: Public,
Internal, Confidential, Restricted)?

d. What was the cause and subsequent remediation?

Is any personal information shared with another third party (e.g., a third party vendor
creates hardcopy statements for the vendor that's part of the RFP, etc.)? If yes:

a. What personal information is shared with a third party?

b.  How fong will the personal information be retained?

c. Is any analysis done the personal information? What is it used for?
Please provide copies of SOC 2, SOC 3 or SOC for Cybersecurity reporis.

Do you conduct periodic risk assessments to identify cybersecurity threats, vulnerabilities,
and potential business consequences?

What are your processes and systems for dealing with cybersecurity threats and protection
of personally identifiable information?

Do you have an annual independent assessment made of your cybersecurity processes?

Does the company have a privacy and security policy, and does the policy apply to
personally identifiable information of retirement plan clients?

What is your policy with regard to storing personally identifiable information, including on
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faptops and portable storage devices? Whers is it stored, how feng is it stored and how is it
gliminated?

254. Do you have policies, procedures, data encryption, and technical measures to prevent
unauthorized access or alteration. fraud, theft. misuse, or physical damage io hardware,
software. communications networks. and data?

255. What are your system back-up, security and disaster recovery procedures? Are files
archived and stored at an off-site location? ¥ so. what is the location? Mave procedures
baan tested? When did you last perform a fuli-scale disaster recovery test?

258 Are technology systems regularly updated? How frequently?

257. Are all personne! who come in contact with perscnally identifiable information trained on
adequate protection of the information?

258 Identify the roles within your organization that can view participant social security numbers.
Are call center reps able to see the full SSN or only the last four digits? What steps are you
taking to ensure identify theft of participant infarmation does not occur within your
organization?

259. What is your policy for sending personally identifiable information to Ascension or third
parties through email?

260. For participants that notify you of an address change, do you implement a wait time for
transactions such as a distribution? Please outline anything that would incur a wait time
after a participant requests an address change.

261. Will you assume liability for any security breaches?

VI EVALUATION AND SELECTION PROCEDURES
A, Minimum Qualifications
Proposing offerors shall satisfy the minimum requirements as outlined in section V.(B)}
Statement Regarding Minimum Qualifications. In addition, offerors must submit its full form
ADV (Part | and H) with its applications to GGRF.
B. Selection Panel,
Proposals submitted may be evaluated by a selection panel consisting of the following:
+ Retirement Fund Management and Board of Trustees
The selection panel may request additional technical assistance from other sources.
which may assist in reviewing (not evaluating) the responses for completeness and
compliance with technical requirements.
€. Evaluation Factors.
All proposals found to be in complance with the mandatory and material requirements of
this solicitation shall be evaluated based upon technical merits and price. The following factors

shall be used to evaluate each proposal:

1. The plan for perferming the required services. {.10)
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2. Ability to administer the plan and benefits administration process in a cost- effective
manner. (.10}

3. Breadth and depth of experience, specialized training and industry recognition of
professional staff. (.15)

4. Ability to be responsive and accessible to the Retirement Fund and to DCRS Plan and
457 Deferred Compensation pian participants. (.10}

5. Knowiedge of legislative, operational and legal aspects of Guam public pensions funds, as
well as federal laws pertinent to the investment management and plan administration of
the DCRS Plan and 457 Deferred Compensation Plan. {(10)

8. Ability fo improve participant satisfaction and benefits administration services received
from the Retirement Fund. (.10}

7. Educational resources and ability to provide ongoing training. (.10)
8. Record of past performance of similar work. {.10)
9. Cybersecurity and participant data protection. {15)

Upon receipt of &l proposals received in accordance with the outlined requiremenis of
this RFP, the Selection Panel will conduct an initial evaluation of each technical proposal.
Based upon the initial evaluation, the Selection Pane!l will invite the top three {3} offerors to
interviews to further evaluate those offerors’ technical proposals and capabilities, After the
interviews have concluded, the Selection Panel will rank the finalists from 1 to 3 {with 1 being
the most qualified). The GGRF will then enter into negotiations with the most qualified offeror.
if these negotiations do not result in a successful contract, then the GGRF will enter into
negotiations with the next highest ranked company.

D. Selection

Selection of the Best Qualified Offeror is described in Section |l (General Procedures),
The contract will be conditionally awarded to the successful offeror subject fo the requirement that
within eight (8) weeks from the date of the award, or within such extended time period, if any, as
the Board in its discretion may allow, and in all events prior to the successful offeror commencing
work hereunder, the successful offeror shall be duly registered as an Investment Advisor
pursuant to the provisions of the Guam Uniform Securities Act (Title 22, Chapter 46, Article 2 of
the Guam Code Annotated), and a copy of the registration notification issued to the successful
offeror by the office of the Administrator of the Guam Uniform Securities Act shall be provided to
the Purchasing Agent. In addition, the successful offeror shall be duly registered to conduct
business on Guam.
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DISCLOSURE 1

AFFIDAVIT DISCLOSING OWNERSHIP, INFLUENCE, COMMISSIONS AND CONFLICTS OF INTEREST
(Required by 5 GCA § 5233 as amended by P.L. 36-13 (4/9/2021))

CiTY OF )
)  ss.
ISLAND OF GUAM )

Preface. As a condition of submitting a Bid/Offer/Proposal or responding to any method of source
selection under Guam's Procurement Law for the purpose of entering into a contract with the
government of Guam, this Affidavit requires all Bidders/Offerors/Prospective Contractors to make
disclosures of ownership, influence, commissions, gratuities, kickbacks, and conflicts of interest
occurring during the 365 calendar days preceding the publication of this solicitation and
until award of a contract. This includes the duty to disclose any changes to the facts disclosed
herein throughout the solicitation process: and if the entity submitting this Affidavit is awarded a
contract, the duty to disclose any changes to the facts disclosed herein continues throughout
the life of the contract, including any extensions or renewals.

A, I, the undersigned, being first duly sworn, depose and say thatt am an authorized
representative of the Bidder/Offeror/Prospective Contractor and that (please check and
filt out all that apply):

[I  The Bidder/Offeror/Prospective Contractor is an individual with a business license,
and ait decisions are by, and all profit is for, that same individual, with principal place
of business street address being:

[] The Bidder/Offeror/Prospective Contractor is a business or artificial person
(as defined in 1 GCA § 715 or 5 GCA §§ 5030(n) or 5233(h)), and is a sole
proprietorship owned entirely (100%) by , with
principal place of business street address being:

i1 The Bidder/Offeror/Prospective Contractor is a business or artificial person (as
defined in 1 GCA § 715 or 5 GCA §§ 5030(n) or 5233(b)). and is owned by the
following multiple individuals. Note: owners of moare than 10% are statutorily
required to be listed below, but other owners of smaller percentage are encouraged
to be listed as well.

Name of Owner Principal Place of Business % of
Street Address Interest
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[ ]  One or more of the more-than-10% owners listed above is a business or artificial
person. Any more-than-25% owners of such a business or artificial person are
listed below per 5 GCA § 5233. Note: any less-than-25% owners of such a
business or artificial person is encouraged to also be listed below.

Name of >10% Owner Business or Artificial Person:

Names of owners of the
>10% Owner Business
or Artificial Person

{“Second Tier
Owner”)

% of

Owner’s Principal Place of Business Street Address Interest

Name of other >10% Owner Business or Artificial Person:

Names of owners of the
>10% Owner Business
or Artificial Person
("Second Tier
Owner”)

% of

Owner’s Principal Place of Business Street Address Interest

B.

If any Second Tier Owner identified above is an artificial person, the natural or artificial
owners of such Second Tier Owner who have held more than 49% of the shares or interest
in the Bidder/Offeror/Prospective Contractor {Third Tier Owners) are as follows [if none,
please so state]:

Second Tier Owner Name

Name of Third Tier Owner Principal Place of Business Street Address % of
Interest
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C. If the name of no natural person has been identified as an owner, or a Second or Third
Tier Owner of the Bidder/Offeror/Prospective Contractor, please identify the name,
position, address, and contact information of the natural person having the authority
and responsibility for the Bid/Offer/Proposal/Prospective Contract, and the name of any
natural person who has the authority and power to remove and replace the designated
responsible person:

[ Street Address of Ph.one Number,
Name of Natural Position ~ Principal Place of Email Address, and
Person Business other Contact :E
Information
D. Further, | say that the persons who have received or are entitled o receive a

commission, gratuity. contingent fee or other compensation to solicit, secure. or assist
in obtaining business related to the Bid/Offer/Proposal/Prospective Contract for which
this Affidavit is submitted are as follows (if none, please so state):

Name Principal Place of Business Street Address  Amount of
Compensation
E. Further, | say that the persons who have directly or indirectly participated in this

solicitation and who are also employees of the government of Guam or the government
of the United States, if federal funds are to be used in the payment of the contract
related to the Bid/Offer/Proposal/Prospective Contract for which this Affidavit is
submitted, are as follows (if none, please so state):

Name Principal Place of Business Street Address

F. Regardless of any ownership interest. the following individuals have the power to
control the performance of the contract or to control the
Bidder/Offeror/ProspectiveContractor, directly or indirectly:

Name Principal Place of Business Street Address
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G. Untif award of the contract, and throughout the term of any contract awarded to the
Bidder/Offeror/Prospective Contractor represented herein, | agree to promptly make
any disclosures not made previously and update changes in ownership, identities of
owners and other required information, interests, compensation or conflicts of the
persons required to be disclosed. | understand that failure to comply with this
requirement shall constitute a material breach of contract.

H. | hereby declare under penalty of perjury under the laws of Guam that the foregoing is
true and correct.

Executed an:

(date)

Signature of one of the following:
Bidder/Offeror/Prospective Contractor, if a licensed
individual Owner of sole proprietorship
Bidder/Offeror/Prospective Contractor

Partner, if the Bidder/Offeror/Prospective Contractor is a

partnership
Officer, if the Bidder/Offeror/Prospective Contractor is a

corporation

Subscribed and sworn to before me

This day of , 20

NOTARY PUBLIC

My commission expires:
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DISCLOSURE 2

AFFIDAVIT re NO GRATUITIES or KICKBACKS

Procurement No.

CITY OF )

STATE OF )

[state name of affiant signing

below], being first duly sworn. deposes and says that:

1. The name of the offering firm or individual is [stale name of offeror company]
. Affiant is
[state one of the following: the offeror, a partner of the offeror, an officer of the offeror] making
the foregoing identified bid or proposal.

2. 1o the best of affiant's knowledge, neither affiant, nor any of the offeror's officers,
representatives, agents, subcontractors, or employees have violated, are violating the prohibition
against gratuities and kickbacks set forth in 2 GAR Division 4 § 11107(e). Further, affiant
promises, on behalf of offeror, not to violate the prohibition against gratuities and kickbacks as
set forth in 2 GAR Division 4 § 11107(e).

3. To the best of affiant's knowledge, neither affiant, nor any of the offeror's officers,
representatives, agents, subcontractors, or employees have offered, given or agreed to give, any
Government of Guam employee or former Government employee, any payment, gift. kickback.
gratuity or offer of employment in connection with the offeror’s proposal.

4. 1 make these statements on behalf of myself as a representative of the offeror, and on
behalf of the offeror’s officers, representatives, agents, subcontractors, and employees.

Signature of one of the following:
Offeror, if the offeror is an individual,
Partner, if the offeror is a partnership;
Officer, if the offeror is a corporation.

Subscribed and sworn to before me

this day of , 20

NOTARY PUBLIC
My commission expires

AG Procurement Form 004 (K 12, 2010)
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DISCLOSURE 3

AFFIDAVIT re CONTINGENT FEES

Procurement No.

CITY OF )
jss.

STATE OF )

[state name of affiant signing below}, being first duly sworn,

deposes and says that:

1. The name of the offering company or individual is ([state name of company]

2. As a part of the offering company's bid or propasal, to the best of my knowledge, the offering company has
not retained any person or agency on a percentage, commission, or other contingent arrangement to secure this
contract. This statement is made pursuant to 2 GAR Division 4 11108(f).

3. As a part of the offering company's bid or proposal, to the best of my knowiedge, the offering company has
not retained & person to solicit or secure a contract with the Government of Guam upon an agreement or understanding
for a commission, percentage, brokerage, or contingent fee, except for retention of bona fide employees or bona fide
established commercial selling agencies for the purpose of securing business. This statement is made pursuant to 2
GAR Division 4 11108(h).

4. I make these statements on behalf of myself as a representative of the offeror, and on behaf of the offeror's
officers, representatives, agents, subcontractors, and employees.

Signature of one of the following:
Offerar, if the offeror is an individual;
Partner, if the offeror is a partnership;
Officer, if the offeror is a corporation.

Subscribed and sworn fo before me

this day of 20

NOTARY PUBLIC
My commission expires

AG Procurement Form 007 (Jub 15, 2010}
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DISCLOSURE 4

AFFIDAVIT re NON-COLLUSION
Procurement No.
CITY QF ) )
} 88
STATE OF )

[state name of affiant signing below]. being first duly

sworn, depases and says that:

1. The name of the offering company or individual is [state name of company|

2. The proposal for the solicitation identified above is genuine and not coliusive or a sham. The offeror has
not colluded, conspired. connived or agreed, directly or indirectly, with any other offeror or person. to put in a sham
proposal or to refrain from making an offer. The offeror has not in any manner, directiy or indirectly, sought by an
agreement or callusion, or communication or conference, with any persen to fix the proposal price of offeror or of any
other offeror. or to fix any overhead, profit or cost element of said proposal price, or of that of any other offeror, or to
secure any advantage against the Government of Guam or any other offeror, or to secure any advantage against the
Government of Guam or any person interested in the proposed contract.  All statements in this affidavit and in the
proposal are true to the best of the knowledge of the undersigned. This statement is made pursuant to 2 GAR Division
4 §3126(b).

3. I'make this statement on behaif of myself as a representative of the offeror. and on behalf of the offeror’s
officers. representatives, agents, subcontractors. and employees.

Signature of one of the folfowing:
Offerar, if the offerar is an individual;
Partner, if the offeror is a partnership;
Officer. if the offeror is a corporation.

Subscribed and sworn to before me

this day of 20

NOTARY PUBLIC
My commission expires

AG Procurement Forrm 603 (Jui 122010
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DISCLOSURE 5
AFFIDAVIT re ETHICAL STANDARDS

Procurement No.
CiTY OF )
) 88.
STATE OF )
[state name of affiant signing below), being first duly sworn,
deposes and says that;
The affiant is {state cne of the following: the offeror, a partner of

the offeror, an officer of the offeror] making the foregoing identified bid or proposal. To the best of affiant's knowledge,
neither affiant nor any officers, representatives, agents, subcontracicrs or employees of offeror have knowingly
influenced any Government of Guam employee to breach any of the ethical standards set forth in 5 GCA Chapter 5,
Article 11. Further, affiant promises that neither he or she, nor any officer, representative, agent, subcontractor, or
employee of offeror will knowingly influence any Govermment of Guam employee to breach any ethical standards set
forth in 5 GCA Chapter 5, Article 11. These statements are made pursuant to 2 GAR Division 4 § 11103¢h).

Signature of one of the following:
Offeror, if the offeror is an individua;
Partner, if the offeror is a partnership;
Officer, if the offeror is a corporation.

Subscribed and sworn to before me
this day of 20

NOTARY PUBLIC
My commissicn expires

AG Procurement Form 005 {(Jul. 12, 2010}
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DISCLOSURE &

DECLARATION re COMPLIANCE WITH U.S. DOL WAGE DETERMINATION

Procurement No.

Name of Offeror Company:

P , hereby certify under penalty of perjury

{1y Thatlam _[please seiect ans: the offeror, a pariner of the offeror. an officer of
the offeror] making the bid or proposal in the foregoing identifisd procurement:

(2} That!have read and understand the provisions of 5 GCA § 5801 and § 5802 which read:
§ 5801. Wage Determination Established.

In such cases where the Government of Guam enters into contractual arrangements with 2 sole
proprietorship, a partnership or a corporation ("contractor’) for the provision of a service to the Government
of Guam, and in such cases where the coniractor employs a person(s) whose purpose, in whole or in part,
is the direct delivery of service contracted by the Government of Guam, then the contractor shall pay such
employes(s) in accordance with the Wage Determination for Guam and the Northern Mariana Islands issued
and promuigated by the U.S. Department of Labor for such fabor as is employed in the direct delivery of
contract defiverables to the Government of Guam.

The Wage Determination most recently issued by the U S Department of Labor at the time a
contract is awarded to a contractor by the Government of Guam shall be used to determine wages, which
shall be paid 10 employees pursuant to this Article. Should any contract contain a renewal clause, then at
the time of renewal adjustments, there shall be made stipulations contained in that contract for applying the
Wage Determination. as required by this Article. so that the Wage Determination promulgated by the U.S
Depariment of Labor on a date most recent to the renewal date shali apply.

§ 5802. Benefits.

In addition to the Wage Determination detailed in this Article, any contract to which this Article
applies shall aiso contain provisions mandating health and simifar benefits for employees covered by this
Article, such benefits having a minimum value as detailed in the Wage Determination issued and
promulgated by the U.S. Department of Labor, and shall contain provisions guaranteeing a minimum of ten
{10) paid holidays per annum per employee.

{3] That the offeror is in full compliance with 5 GCA § 5801 and § 5802, as may be applicabie to the procurement
referenced herain;

(4) Tnat | have attached the most recent wage determination applicabie to Guam issued by the U.S. Department of
Labor. INSTRUCTIONS - Please attach!]

Signature

Date
AG Procarement Form (06 Feb 16 2010}
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Government of Guam Retirement Fund Plans

The Government of Guam Retirement Fund (‘GGRF ") currently provides retirement benefits to its employees through the
Government of Guam Defined Contribution Retirement Systermn Plan ("DCRS Plan” or “401(a) Pian") and the Government of Guam
457(b) Deferred Compensation Plan (“457(b) Plan").

Please note that the information provided below is a summary intended to describe the Plans at a high level. RFP respondents are
encouraged to review the Plans’ Summary Plan Description for additional details.

GGRF PR000072

Summary of Plan Provisions

Plan Features Defined Contribution Retirement Plan Deferred Compensation Plan

Type of Plan 401(a) I Governmental 457(b)
Plan Document Custom Plan Document Custom Plan Document
Ptan Year October 1 — September 30 January 1 — December 31
Eligible Employees All employees of the Government of Guam who were Alt current employees of the Government of Guam
employed after 10/1/1995 and/or have: participating in either the Defined Benefit, Defined
1. Never patticipated in the Government of Guam ! Benefit 1.75 (mandatary participation) or Defined
Defined Benefit Plan; Coeniribution 401(a) Plan
2. Pariicipated in the Defined Benefit Plan and have
refunded contributions in the Defined Benefit Plan; or | Excluded employees:
3. Voluntarily transferred from the Defined Benefit Plan « Paid by commission only
to the Defined Contribution Plan and are required to * lLeased employees
participate in the Government of Guam Defined e Compensated on a fee basis
Contribution Retirement m<m.~m3 A.D\wﬁmwu Plan. . hEQ@UWDQmjﬁ contractors
« In a Senior Citizens Community Employment
program
» Covered by a collective bargaining agreement
that does not specifically provide for
participation in the plan
Entry Date and Service immediate First day of the calendar month coinciding with or first
Requiremenis following an employee’s date of hire
Compensation for Contribution Base salary I W-2 income plus deductions to IRC §125, 132(f), 401(k),
Purposes | 403(b} or 457(b) arrangements
Employee Contributions: Pre-tax Mandatory 6.2% pre-tax deferral 90% of compensation up to the IRC §402(g) limit




Plan Features

Defined Contribution Retirement Plan

Deferred Compensation Plan

maw_ou\mmdoiaa.&ozw” Roth Not aflowed Allowed -
Catch-up N/A Age 50 catch-up allowed and “Special” three calendar rm|
year catch up aliowed W
Employee Contributions: After-tax | Not allowed Not allowed 41
Rollover Contributions Allowed Allowed ¢
Matching Contributions 100% of required 6.2% required contribution N/A =
Employer Contributions: Other N/A N/A
Number of money sources with 9 7

balances

Vesting Five year cliff vesting 100% immediate vesting
Auto Enroliment Mandatory 6.2% 3%

Automatic Escalation N/A N/A

Roth In-plan Conversion N/A Allowed

Service Crediting Method 1,000 hours of service in a Plan Year N/A

L.oan Provisions

Not allowed

Minimum amount: $1,000

Maximum amount: Lesser of 50% of vested account or
$50,000 (may be reduced by loans taken in previous
years and loans in other Retirement Plans)

Loan term: Up to 5 years, or 10 years for purchase of
primary residence

Hardship Withdrawal

Aliowed for the following reasons;
* Medical expenses for you, your spouse, or your
dependents
principal residence

spouse, or dependent

« Payments to prevent eviction or foreclosure on your

* Burial or funeral expenses for your deceased parent,

Aliowed for the following reasons under an
unforeseeable emergency
» Sudden and unexpected iliness or accident of
the Participant, Participant Beneficiary or
Participant's or Beneficiary's Spouse or
dependent
= Loss of the Participant's or Beneficiary's
property or due to casualty
= Pay for funeral expenses of the Participant's or
Beneficiary's spouse or dependent




Plan Features

Defined Contribution Retirement Plan

Deferred Compensation Plan

Or any other similar extraordinary and
unforeseeable circumstances arising as a result
of events beyond the Participant's or
Beneficiary's control

Voluntary In-Service Distribution of
De Minimis Accounts

Not >_Mos..mm

Total amount payable to the Participant under
the Plan excluding Rollover Contributions does y
not exceed an amount specified from timeto
time by the Plan Administrator and not in excess
of $5,000

The Participant has not previously received an
in-service distribution of the total amount
payable to the Participant under the plan

No amount has been deferred under the Plan
with respect to the Participant during the two-
year period ending on the date of the in-service
distribution

Automatic Cash-Out Threshold

Not Allowed

Not Allowed

Distributions

* Lump sum — Single payment of the entire account
balance in cash or as a roliover

* Installment — Annual instaliment payments over a
specified period

* Annuity contract — Annuity contract purchase in the
form as may be allowed by the Board

Lump sum - Single payment of the entire
account balance in cash or as a rollover
Instaliment — Installment payments for a period
of years (payable on a monthly, quarterly, semi-
annual or annual basis} which extends no
fenger than the life expectancy of the payee
Partial iump sum — Lump sum payment of a
designated amount, with the balance payable
mstallment payments for a pericd of years
{payable on a monthly, quarterly, semi-annual
or annual hasis) which exiends no longer than
the life expectancy of the payee

Annuity payments - Payable on a monthly,
quarterly or annual basis) for the iifetime of the
payee or for the lifetimes of the payee and
Beneficiary.

Other forms of Instaliment payments as may be
approved by the Employer




Pian Features Defined Contribution Retirement Plan

Deferred Compensation Plan

A retired public safety officer may elect to have
distributions made directly to an insurer to pay
qualified health insurance premiums for
coverage for the eligible retired public safety
officer, their spouse and dependents

QDIA State Street Target Retirement Funds

GGRE.PROOOO




FayrotlfSystem information

Plan Features

Payroll files sent to recordkeeper in 2021
plan year

Deferred noiumzmugo: Plan

952 {17 locations sending bi-weekly files) files 952 (17 locations sending biweekly files)
are first sent to GGRF for validation before
being forwarded to the recordkeeper

Defined Contribution Retirement Plan

Files with indicative data sent in 2021 plan
year

N/A Bi-weekly

Feecdback files sent to GGRF during 2021
plan year

Bi-weekly

How many locations submit payroll
information?

17 payroll centers feed into GGRF and then GGRF sends to recordkeeper

Payrolt items that require a special “work-
around”

Some payroll centers send data in 2 non-conforming format requiring extra GGRF/Empower
coocrdination
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Participation Data

Data as of March 31, 2022

Defined Contribution Retirement Plan

Deferred Compensation Plan

Eligible employees 16,451 8,146
Participating employees N/A — Mandatory Contribution Plan 6,287
Active participant with account balance 13,031 7,040
Active employee account balance $428,454 209 $114,952 565
Terminated participants with vested balance 2,083 660
Terminated participant account balance $48,354,230 $13,830,536
Number of Participants with a Self-directed Account N/A N/A
Balance

Account Balance for Seif-directed Accounts N/A N/A
Participation rate N/A - Mandatory Contribution Plan 7%

Asset Information

Data as of March 31, 2022
Total plan assets (excluding loans)

Defined Contribution Retirement Plan

Deferred Compensation Plan

total assets)

$476,808,439 $128,783,101
Assets invested in loan fund N/A $4,001,586
Assets invested in self-directed brokerage accounts N/A, N/A
Assets invested in managed accounts {included in $326,817,830 $76.,863,670
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Annual Cash Flow - 2027 Plan Year

Descriptions

Defined Contribution

Retirement Plan

Deferred Compensation

Plan

Employer Contributions $18.063,980 $0
WM%MWHWMMMMWMMMH %mm:av\o mandated Pre-tax contributions for Defined $17.975.373 $12.308.246
Employee Rollovers $437.370 3376845
Loan Repayments {principal and interest) N/A $1,686,402
Total Inflow for 2021 Plan Year T $36,476,723 $14,371,493
Distributions and Withdrawals (including Hardships) $22,567,000 36,377,278
Installment Distributions $1,622,258 $292 718
Required Minimum Distributions (RMD) $585,624 $66,151
New Loans N/A $2,687,854
Total Outflow for 2021 Plan Year $24,774,882 $9,423,999 |
Net Cash Flow for 2021 Plan Year $11,701,841 $4,947 494
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Transaction Information — 2021 Plan Year

Number of Transactions

New m:mo;im.;a. .

Defined Contribution
Retirement Plan

Deferred Compensation
Plan

1,249 713
Rollover Contributions into Plan 9 9
Hardship Withdrawal Approvals 8 N/A
Hardship Withdrawals Processed g N/A
Unforeseen financial emergency withdrawal approvals N/A 4
Unforeseen financial emergency withdrawals N/A N/A
Number of outstanding loans (from participant account balance) N/A 226
New Loans N/A 323
Installment Distributions 126 25
Partial Distributions 115 314
Final Lump Sum Distributions (Full Payouts) 618 338
Annuity Payments 0 0
Required Minimum Distributions (RMD) 54 19
DROs Approved 1 o
QDROs Processed 1 0
# of employees who have elected to receive information electronically 6,924 5,644
# of man_o<mmm who have elected to receive regulatory notices/disclosures 1,731 1,411
electronically
Website (unigue users) 2,040 1,248
Phone (Call center only) 1,730 538

Number of on-site individual meetings

547
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Man Participans Mailings

401(a) Plan Participant Mailings

% of
mailing
s that
are sent
hard

COop

# of hard

Prepared by  'Distributed co
Communication Empower by Empower m mm_msu_\m in
Materials Retirement? Retirement? g

2021 plan
{Yes/No) {Yes/No) year

Explain if any notices are combined in one mailing

Initial Enrollment (for new participants)

Enroliment kits Yes Yes N/A N/A, Forms are picked-up in our office or emailed
Summary Plan
Description Empower prepares and distributes Plan Highlights but does not
and/or plan ves Yes N/A N/A prepare or distribute the SDP
overview
Other
Particioant Overall delivery totals: 35,015 Hard copy mailings (38%) and

P Yes Yes 777 1.10% 57,133 e-deliveries (62%) of Statements, Confirms, and
statements !

Notices

Summary Plan
Description Empower prepares and distributes Plan Highlights but does not
and/or plan Yes ves N/A N/A prepare or distribute the SPD
overview
Investment Approximately 14,000 hard copy mailings in Decembar 2020

Yes Yes None 100% and in January 2022

change notices (none in 2021)
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Communication
Materials

nitia

457(b) Plan Participant Mailings

Distributed mwwwa
by Empower . .
Retirement? mailings in

2021 plan
(Yes/No) year

Prepared by

Empower
Retirement?
{Yes/No)

% of
mailings
that are

sent

hard

COP)

Explain if any notices are combined in one mailing

Enroliment kits Yes i . Yes N/A N/A, Foms are picked-up in our office or emailed
Summary Plan
Description Recordkeeper prepares and distributes Plan Highlights but
and/or plan Yes Yes N/A N/A does not prepare or distribute the SPD
overview
‘Other =
Particinant Overall delivery totals: 22,227 Hard copy mailings (37%) and
state Bum nts Yes Yes 463 1.27% 37,845 e-deliveries (63%) of Statements, Confirms, and
Notices

Summary Plan
Description Recordkeeper prepares and distributes Plan Highlights but
and/or plan Yes Yes NIA NIA does not prepare or distribute the SPD
overview

Approximately 7,000 hard copy mailings in December 2020
Mﬁﬁﬂmmﬁ”wwnmm Yes Yes None 100% and in January 2022

{none in 2021)
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Required meeting atient

Meeting

Board of Trustees meeting

Meeting Frequency

Monthly
Membership and Benefit Committee meeting Monthiy
Investment Committee and Due diligence meeting Quarterly
Plan Review meeting Annually
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Government of Guam Retirement Fund
401(a) Plan Assets

Asset Allocation

Ticker/CUSIP

Market Value

as of
12131/2021

Number
Participant
Positions

Short term trading
fees/ restrictions

Great-West SecurefFoundation Bal Inst MXCIX 556,386,511 2923
Asset Allocation State St Target Ret 204G 5L CI Vi 85744750 525,192,006 1050
Asset Allocation State St Target Ret 2050 SL CI vi 85744U774 $11,000,199 938
Assel Allocation State St Target Ret 2035 SL CI VI B5744U816 510,142,956 386
Asset Allocation State St Target Ret 2045 5t Cl Vi 85744U782 58,429,405 543
Asset Allocation State St Target Ret 2055 5L Cl v 85744U766 34,498,507 1113
Asset Allocation State 5t Target Ret 2060 SL C Vi 85744W416 $548,440 435
Asset Allpcation State St Target Ret 2020 SL Ci Vi 857444840 $252,976 20
Asset Allocation State St Target Ret 2030 5L Q) VI 857440824 510,529 63
Asset Allocation State St Target Ret 2025 5L CI Vi 857440832 550,494 37
{Bond Hartford Total Return Bond RS iT8vY 572,726,272 8637
Bond Vanguard Inflation-Protected Secs Adm VAIPX $24,580,623 5745
Band AB Giobal Bond Z ANAZX $364,370 90
Bond Hartford Total Return 8ond ¥ HABYX 50 1
Fixed Galliard Stable Return Fund £ WESVE 517,287,176 5771
finternationai Maercer intarnational Stock 588057515 566,800,975 8635
jLarge Cap Vanguard Windsor ! Fund . Admiral VWNAX $68,573,732] 8471
iLarge Cap Vanguard institutiona Index Fund VINIX $50,153,184; 8834
Large Cap A8 Discovery Value 7 ABSZX $33,342,986 8729
Large Cap T. Rowe Price Large Cap Growth | TRLGX 518,380,898] 8165
Mid Cap Wiiliam Blair Small-Mid Cap Growth 96925W604 513,842,519 #4230
Loans Participant Loans NA NA
Brokerage Seff-Birected Brokerage Window NA NA
Other Other {forfeiture & settlement accounts} 56,441,984 MNA
Total Ascats| $459,103.142
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Government of Guam

Direayvyored P

457(b} Plan Assets

Ticker/CUSIP

Market Vajue as
of
12/31/2021

Number
Participant
Positions

Short term trading
fees/ restrictions

[Asset Allocation Great-West SecureFoundation Bal inst MIXCIX §14,263,301 817
Asset Allocation State St Target Ret 2020 SLCI v BE744UR40 47,300 21
Asset Allocation State 5t Target Ret 2025 Sk CIvi 85744U832 $12,036 28
Asset Aliocation State St Target Ret 2030 5L Chwe 85744U824 564,942 47
Asset Allocation State 5t Target Ret 2035 5L Cl vt 857440816 51,050,812 166
Asset Allocation State 5t Target Ret 2040 5L CI v 857444790 $2,477,639 230
Asset Aliccation State St Target Ret 2045 SLCIwi 85744U782 $1,408,334 195
Asset Allocation State St Target Ret 2050 5L CHVI 857440774 51,142,164 238
Asset Allocation Stafe St Target Ret 2055 SL QI VI 857440766 5618,539 473
Asset Allocation State St Target Ret 2060 SLCI VI B5744W416 $91,878 158
Bond AR Global Bond 2 ANAZX 5500,856 7%
Bong Harttord Total Return Rond Re ITBYX 419,710,329 S643
bond Vanguard Inflatson-Protected Secs Adm VAIEX $8,214,186 4060
Fixed Galliard Stable Return Fund | WESVE 54,659,867 3590
International DFA Emerging Markets Core Equity [* DFCEX $1,675,627 4996
International Grandeur Peak Intl Stalwarts st GISYX $3,573,184 5472
Imernational Maercer International Stock 588057515 $12,191,801 5615
Large Cap AB Discovery Value 7 ABSZX §5,046,166] 5448
Large Cap 1. Rowe Price Large Cap Growth | TRLGX $5,898,902 3420
Large Cap Vanguard Institutional Index Fund VIR $21,437,150 5743
Large Cap Vanguard Windsor il Fund - Admiral VWNAX 517,283,187 5615
Mid Cap William Blatr Smali-Mid Cap Growth 959 25WEQ4 54,680,032 4867
Specity Frincipal Global Real Estate Sec st POSIX 52,600,425 5488
Loans Participant Loans 54,001,586 584 Loans as of 3/31/2022
Brokerage Self-Directed Brokerage Window NA NA
Other Other {forfatture & settlement accounts) 5781 NA
Total Assets $132.656,126

" The DFA Emerging Markets Core Eguity | was raptaced by RBC Emerging Markets Equity (RRMEX) on June 3. 2022
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8122122, 11:09 AM

By direction of the Secretary of Labor

Daniel W. Simms Division of

Director

"REGISTER OF WAGE DETERMINATIONS UNDER

Wage Determinations

|
I
%
|
I
!
?
|
l

SAM gov

U.5. DEPARTMENT OF LAROR
THE SERVICE CONTRACT ACT | EMPLOYMENT STANDARDS ADMINISTRATION

WAGE AND HOUR DIVISION
WASHINGTON D.C.

Wage Determination No.: 2815-5693
Revision No.:
Date Of Last Revision: ©3/15/2822

Note: Contracts subject to the Service Contract Act are generally required to

pay at least the applicable minimum wage rate required under Executive Order

14826.

|If the contract is entered into on or
lafter January 38 2822 or the
jcontract is renewed or extended (e.g.
Jan option is exercised) on or after

[ January 308 2822:

!
f

[if it is higher) for all hours spent

[performing on the contract in 2822.

lwith certain excepticns Executive Order
114826 applies to the contract,
IThe contractor must pay all covered workers |
lat least $15.80 per hour (or the applicable |
|wage rate listed on this wage determination]

The applicable Executive Order minimum wage rate will be adjusted annually. Additicnal

Appendix C

information on contractor requirements and worker protections under the Executive Orders

is available at https://www.dol.gov/agencies/whd/government-contracts,

States: Guam Northern Marianas Wake Island

Area: Guam Statewide
Northern Marianas Statewide
Wake Island Statewide

**Fringe Benefits Required Follow the Gccupational Listing**

OCCUPATION CODE - TITLE

91966 - Administrative Support And Clerical Occupations
- Accounting Clerk I

61011
81812
81813
81629
091835
81041
81042
01e43
81651
21852
81868
216879
eie9a
81111
81112
81113
81120
21141
811351
21192
21261
81262
81263
81270
21299
21300
81311

Accounting Clerk II

Accounting Clerk III

Administrative Assistant

Court Reporter

Customer Service Representative I
Customer Service Representative II
Customer Service Representative 11t
Data Entry Operator I

Data Entry Operator I1

Dispatcher Motor Vehicle

Document Preparaticn Clerk
Duplicating Machine Operator
General Clerk 1

General Clerk II

General Clerk III

Housing Referral Assistant
Messenger Courier

Order Clerk I

Order Clerk II

Personnel Assistant (Employment) I
Personnel Assistant (Employment) II
Personnel Assistant (Employment) III
Production Control Clerk

Rental Clerk

Scheduler Maintenance

Secretary I

https /fsam govivage-determination/2015-5693/16

FOGTNOTE

13.

11
12
i3
12
13

13,
i3.
12,

11

1z,

i1,
12.

13

11

RATE

57***
i5.23
17.84
21.43
17.48
'51***
.94***
‘12***
_15***
L 2GRk
17.39

85***
85***
JGHkE
.29***
68***
19.39
37***
S?***
LTI EEE
15.95
17.85
19.89
21.78
‘1@***
15.55

15.55
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B/22/22 1109 AM

81312
81313
81320
2i41e
gl142e
81468
81531
81532
81533
8161t
21612
91613
85888 -
a5ees
a501e
85048
25878
8511¢
85138
25169
25198
8522@
85258
25289
85318
85348
85376
85496
87980 -
27a1e

Au

Secretary II

Secretary JTI1

Service Order Dispatcher

Supply Technician

Survey Worker

Switchboard Operator/Receptionist
Travel Clerk I

Travel Clerk IT

Travel Clerk III

Word Processor 1

Word Processor II

Word Processor III

tomotive Service Occupations
Automobile Body Repairer Fiberglass
Automotive Electrician
Automotive Glass Installer
Automotive Worker

- Mobile Equipment Servicer

Fo

e7e41 -

87842
a7a78
87138
87216
87260
29aag -

Fu

8%¢18 -

2%840
89889
29898
49118
89138
llgea -
11830
11860
11298
11122
11158
11218
i124@
11268
11279
11338
11360
12609 -
12219
12811
12812
12815
12020
12825
12838
12035
12040
12871
12972
12873
12106

Ge

He

Motor Equipment Metal Mechanic
Motor Equipment Metal Worker

Motor Vehicle Mechanic

Motor Yehicle Mechanic Helper

Motor Vehicle Upholstery uWorker
Motor Vehicle Wrecker

Painter Automotive

Radiator Repair Specialist

Tire Repairer

Transmission Repair Specialist

od Preparation And Service CGccupations
Baker

Cook I

Cook II

Dishwasher

Food Service Worker

Meat Cutter

Waiter/Waitress

riiture Maintenance And Repair Occupations
Electrostatic Spray Painter
Furniture Handler

Fueniture Refinisher

Furniture Refinisher Helper
Furniture Repairer Minor
Uphalsterer

neral Services And Support Occupations
Cleaner vehicles

Elevator Operator

Gardenar

Housekeeping Aide

Janitor

Laborer Grounds Maintenance

Maid or Houseman

Pruner

Tractor Operator

Trail Maintenance Worker

Window Cleaner

alth Occupations

Ambulance Driver

Breath Alcohol Technician

Certified Occupational Therapist Assistant
Certified Physical Therapist Assistant
Dental Assistant

Dental Hygienist

EXG Technician
Electroneuradiagnostic Technologist
Emergency Medical Technician
ticensed Practical Nurse I

Licensed Practical Nurse II
Licensed Practical Nurse IIT
Medical Assistant

hitps Hsam goviwage-determination/2015-8593/18

SAM gov

17.48
12.39
15.48
21.43
16.96
19, 36>*~
13.Q1%%*
14, 12%#**
15.e9
14.53=%*
16.31

18.

26

15.46
14-524¢**
13.58*%*
13.58%+*
11.685%*

15.46
13.58%**

15.46
19,667
12.64%%*
13.58%%¢*
14 .52+ %
13.58%**
12.67%*F

15.46

18.47%+*
13.26%%+
15.46
9.31%%%
G.45%5%
12,13%%*
9,277%*

138,

g4

18.95%%*

18.84

13.27%=%
15.78

18.

a4

9.35% %>
9,547+
13.00%%+
9.54%++
9.54%%=
9.82%x+
9'32***
8.79%*+
11.99%%*
9.82%"+
18.66%**

8.
18.
.81
25,
16.
.12
.99
25,
18,
16.
18.
.32

25

36
25

20

23
23

a1
32

39
23
3@
23

12.26%%*
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B/22/22, 1103 AM

12138 - Medical Laboratory Technician

12166 - Medical Record Clerk

12198 - Medical Record Technician

12195 - Medical Transcriptionist

12218 - Nuclear Medicine Technologist

12221 - Nursing Assistant I

12222 - Nursing Assistant II

12223 - Nursing Assistant TII

12224 - Nursing Assistant IV

12235 - Optical Dispenser

12236 - Optical Technician

12258 - Pharmacy Yechnician

12280 - Phlebotomist

12365 - Radiclegic Technelogist

12311 - Registered Nurse I

12312 - Registered Nurse II

12313 - Registered Nurse II Specialist

12314 - Registered Nurse III

12315 - Registered Nurse II1I Anesthetist

12316 - Registered Nurse IV

12317 - Scheduler (Drug and Alcohol Testing)

12328 - Substance Abuse Treatment Counselor
13688 - Information And Arts Occupations

13811 - Exhibits Specialist I

13812 - Exhibits Specialist II

13813 - Exhibits Specialist III

13041 - Illustrator I

13842 - Illustrator II

13843 - Illustrator IIX

13847 - Librarian

13858 - Library Aide/Clerk

13854 - Library Information Technology Systems

Administrator

13858 - Library Technician

13861 - Media Specialist I

13662 - Media Specislist IT

13863 - Media Specialist IIT

13871 - Photographer I

13872 - Photographer II

13873 - Photographer III

13874 - Photographer IV

13875 - Photographer V

13898 - Technical Order Library Clerk

13118 - video Teleconference Technician
14ee8 - Information Technology Occupations

14841 - Computer Operator I

14842 - Computer Operator I1

14843 - Computer Operator III

14044 - Computer Operator IV

14645 - Computer Operator V

14871 - Computer Programmer I

14@72 - Computer Programmer II

14e73 - Computer Programmer III

14874 - Computer Programmer IV

141e1 - Computer Systems Analyst I

14182 - Computer Systems Analyst II

14163 - Computer Systems Amalyst ITI

14158 - Peripheral Equipment Operator

14166 - Personal Computer Support Technician

1417¢ - System Support Specialist
15882 - Instructional Occupations

15818 - Aircrew Training Devices Instructor (Non-Rated)

1562@ - Aircrew Training Devices Instructor (Rated)

15838 - Air Crew Training Devices Instructor (Pilot)

15858 - Computer Based Training Specialist / Instructor

15868 - Educational Technologist

15879 - Flight Instructor (Pilot)

15888 - Graphic Artist

156885 - Maintenance Test Pilot Fixed Jet/Prop

https /lsam goviwage-determination/2015-5693/15

SAM gov

(see
(see
{see
{see
{see
(see
(see

1)

1)
1
1)
1)
1)

18.

82

13.61%%%

17.
16.
4e.

77
39
26

11.34%==
12.75%%%
13.91%%*

15.
.23

18

i6.
15.
16.
25,
23,
28,

61

38
49
3a
33
18
36

28.36

34,

32

34.32

41.
.58
22.

22

21.
26.
32.
21,
26.
3z,
29,
16.
26.

16

23

18.
21.
26.
32.
38.
21.
i8.

i5

17.
19.
21.
23.
.73

i5

19.
.84

23

24,

15.
21.
21.

24.
29.
34.
24,
27.
34.
29.

13

58

10
27
i3
28
7
13
&9
88
27

.64
18.
21.

96
20

.63

96
20
27
13
88
2e
96

T

22
19
33
62

Se

23

71
33
24

23
32
91
23
61
91
47

34.591
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812222 11 09 Al SAM gov

15886
15288
15098
15895
15119
15128
16088 -
16818
16039
16248
16878

166898 -

16118
16138
16168
16158
16228
16258
1%ees -

19919 -

19¢4@
21088 -
21628
216839
21040
21859
21e71
2198e
21110
21138
21148
21159
21218
21418
23008 -
23810
23019
23021
23822
23923
23240
13858
23860
23879
230880
23991
I
23892
It
23119
23129
23125
23138
23140
23160
23181
23182
23183
23260
23298
23310
23311

23312 -

23378
23389
23381
23382
23391
23392

- Maintenance Test Pilot Rotary Wing

- Non-Maintenance Test/Co-Pilot

- Technical Instructor

- Technical Instructer/Course Developer

- Test Proctor

- Tutor

Laundry Dry-Cleaning Pressing And Related Occupations
- Assembler

- Counter Attendant

- Dry Cleaner

- Finisher Flatwork Machine

Presser Hand

- Presser Machine Drycleaning

- Presser Machine Shirts

- Presser Machine Wearing Apparel Laundry

- Sewing Machine Operatar

- Tailor

- Washer Machine

Machine Tool Operation And Repair Occupations
Machine-Tool Operator {Tool Room)

- Toel And Die Maker

Materiais Handling And Packing Occupations

- Forklift Operator

- Material Coordinator

Material Expediter

- Material Handling Laborer

- Order Filler

- Production Line Worker (Food Pracessing)

- Shipping Packer

- Shipping/Receiving Clerk

- Store Worker I

Stock Clerk

- Tools And Parts Attendant

- Warehouse Specialist

Mechenics And Maintenance And Repair Occupations
- Aerospace Structural Welder

- Alrcraftt Logs and Records Technician

- Alrcraft Mechanic 1

- Alrcraft Mechanic II

- Alrcraft Mechanic III

- Adrgraft Mechanic Helper

- Aircratt Painter

- Aircraft Servicer

- Aircraft Survival Flight Eguipment Technician
- Alrcraft Worker

- Alrcrew Life Support Equipment (ALSE} Mechanic

)

- Aircrew Life Support Equipment {ALSE) Mechanic

- Appliance Mechanic

- Bleycle Repairer

- Cable Splicer

- Carpenter Maintenance

- Carpet Layer

- Electrician Maintenance

- Electronics Technician Maintenance I
- Electronics Technlcian Maintenance II
- Electronics Technician Maintenance III
- fabric Worker

- Fire Alarm System Mechanic

- Fire Extinguisher Repairer

- Fuel Distribution System Mechanic
Fuel Distribution System Operator

- General Maintenance Worker

- Ground Support Equipment Mechanic

- Ground Support Equipment Servicer

- Ground Support Equipment Worker

- Gunsmith I

- Gunsmith IT

bitps /fsam goviwage-determination/2015-5693/18

34.91

34.
17.
23.
15.
15.

21
67
78
78
79

19, 12% %%
1g,12%%*
11.56%+%

1@, 12%*+

18,125+

1@,12%%=
18, 12%==

18.12%%=

12.94%%*
12.52%%~
18.6@%+F

19.
24.

a6
46

13.96%*+

21,
21.

78
78

11,37+
9.76% %+
13.96%*+

17.
17.
15,
21,

12
12
22
49

13.96%%%
13.96%*%

25.
.47
23.
25.
26,
16,

18

a4

84
24
30
58

22.39

i9.
22.
21.
21.

23,
19.

15.
1%.

47
39
a3
a3

84
48

61
59

16.87

18.

20

18.85

i8.
19.
20.
16.
16,
15.
28.
15.

20
45
72
94
77
61
72
6l

12.93%%*

3.
19.
21,
15.
.29

18
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6/22/22, 11:09 AM SAM . gov

23393 - Gunsmith III 23.72
23418 - Heating Ventilation And Air-Conditioning 17.58
Mechanic
23411 - Heating Ventilation And Air Contidioning 18.61
Mechanic (Research Facility)
23438 - Heavy Equipment Mechanic 18.27
23448 - Heavy Equipment Operator 17.76
23468 - Instrument Mechanic 29.72
23465 - Laboratory/Shelter Mechanic 15.46
23470 - Laborer 11,37%%%
23518 - Locksmith 19.46
2353@ - Machinery Maintenance Mechanic 23.13
23558 - Machinist Maintenance 29.72
23588 - Maintenance Trades Helper 10.67%**
23591 - Metrology Technician I 28.72
23592 - Metrology Technician II 22.63
23593 - Metrology Technician III 23.33
23642 - Millwright 28.72
23716 - Gffice Appliance Repairer 19.46
23768 - Painter Maintenance 14.88%%*
23792 - Pipefitter Maintenance 18.39
23818 - Plumber Maintenance 17.27
23828 - Pneudraulic Systems Mechanic 20.72
23858 - Rigger 208.72
23878 - Scale Mechanic 18.28
23858 - Sheet-Metal Worker Maintenance 17.35
23910 - Small Engine Mechanic i8.28
23931 - Telecommunications Mechanic I 19.76
23932 - Telecommunications Mechanic I1 21.e1
23958 - Telephone Lineman 18.24
23368 - Welder Combination Maintenance 18.31
23965 - Well Driller 21.13
2397@ - Woodcraft Worker 20.71
23980 - Woodworker 15.61
2488@ - Personal Needs Occupations
24558 - Case Manager i5.81
24578 - Child Care Attendant 16.89%**
24580 - Child Care Center Clerk 13.25%%*
24618 - Chore Alide 12 . 78**x*
24626 - Family Readiness And Support Services 15.81
Coordinator
24630 - Homemaker 16.12
25880 - Plant And System Operations Occupations
25016 - Boiler Tender 20.72
25040 - Sewage Plant Operator 21.5%9
25879 - Staticnary Engineer 20.72
2519e - Ventilation Equipment Tender 14, 2g%*+
25218 - Water Treatment Plant Operator 21.5%9
27890 - Protective Service Occupations
27894 - Alarm Monitor 10.96%%*
27687 - Baggage Inspector G.48%**
27068 - Corrections Officer 12. 5%
27e1@ - Court Security Officer 12.95%#%
27938 - Detection Dog Handler 18 9g***
27848 - Detention Officer 12.85%+*
27878 - Firefighter 12,@5%%*
27181 - Guard I G 4g¥¥x
27182 - Guard II 18,99%**
27131 - Police Officer I 12.85%*%
27132 - Police CGfficer II 13, 4%%+*
28088 - Recreation Occupations
28641 - Carnival Equipment Operator 13,24%%*
28842 - Carnival Equipment Repairer 14 .46+ +*
28843 - Carnival Worker g, 7g***x
28219 - Gate Attendant/Gate Tender 13.18%%*
28318 - Lifeguard 11.81#%**
28358 - Park Attendant (Aide) 14.74%**
28510 - Recreation Aide/Mealth Facility Attendant 11.B4%**
28515 - Recreation Specialist i8.26
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28630 - Sports Official
28698 - Swimming Pool Operator

29609 - Stevedering/tongshoremen Occupational Services
25918 - Blocker And Bracer
29029 - Hatch Tender
2993¢ - Line Handler
29841 - Stevedore I
29942 - Stevedore II

3e0@2 - Technical Occupations
38018 - Air Traffic Control Specialist Center (HFO) {see 2)
3edll - Air Traffic Contreol Specialist Station (HFO) (see 2)
38812 - Air Traffic Control Specialist Terminal (HFO} (see 2}
39821 - Archeological Technician I
38822 - Archeological Technician I3
38823 - Archeological Technician ITI
38032 - Cartographic Technician
30048 - Civil Engineering Technician
30851 - Cryogenic Technician 1
38852 - Cryogenic Technician II
38061 - Drafter/CAD Qperator !
38062 - Draften/CAD Operator II
39863 - Drafter/CAD Operator III
3ge64 - Drafter/CAD Operator IV
38081 - Engineering Technician I
38082 - Engineering Technician II
30983 - &ngineering Yechnician IIT
30984 - Engineering Technician Iv
30885 - Engineering Technician v
32686 - Engineering Technician VI
38899 - Environamental Technician
38895 - Evidence Control Specialist
38218 - Laboratory Technician
3e221 - Latent Fingerprint Technician I
38222 - Latent fingerprint Yechnician II
38248 - Mathematical Technician
38361 - Paralegal/tepgal Assistant I
38362 - Paralegal/Legal Assistant II
38363 - Paralegal/lLegal Assistant ITI
38364 - Paralegal/lLegal Assistant IV
38375 - Petroleum Supply Specialist
3839@ - Photo-Optics Technician
39395 - Radiation Control Yechnician
39461 - Technical Writer I
38462 - Technical Writer IT
38463 - Technical Writer III
39491 - Unexploded Ordnance (UX0) Techniclan 1
39492 - Unexploded Ordnance (UXC) Technician II
38493 - Unexploded Ordnance {UXO)} Technician IIT
38494 - Unexploded (UXO) Safety Escort
38495 - Unexploded (UX0) Sweep Personnel
30591 - Weather Forecaster T
38582 - Weather Forecaster II

38620 - Weather Observer Combined Upper Air Or {see 2)
Surface Programs
38621 - wWeather Ohserver Senior {see 2)

31888 - Transportation/Mobile Equipment COperation Occupations
31818 - Airplane Pilot
31620 - Bus Aide
31838 - Bus Driver
31e43 - Driver Courier
3126@ - Parking and Lot Attendant
3129¢ - Shuttle Bus Driver
31318 - Taxi Driver
31361 - Truckdriver Light
31362 - Truckdriver Medium
31363 - Truckdriver Meavy
31364 - Truckdriver Tractor-Trailer
998680 - Miscellaneous Occupations
99828 - Cabin Safety Specialist
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39630 - Cashier G.p3F**
99058 - Desk Clerk 9.79%*%
99695 - Embalmer 25.60
99138 - Flight Follower 25.60
99251 - Laboratory Animal Caretaker I 23.38
99252 - Laboratory Animal Caretaker II 25.54
99260 - Marketing Analyst 21.54
99319 - Mortician 25.68
99418 - Pest Controller 14.61%%#
99518 - Photofinishing Worker 13.45%%%
99712 - Recycling Labarer 17.32
99711 - Recycling Specialist 23.38
99738 - Refuse Collector 16.48
99818 - Sales Clerk g.g7%%%
9982@ - School Crossing Guard 17.27
99838 - Survey Party Chief 23.81
99831 - Surveying Aide 13.88%%*
99832 - Surveying Technician 17.08
99848 - Vending Machine Attendant 23.38
99841 - Vending Machine Repairer 29.78
59842 - Vending Machine Repairer Helper 23.38

***orkers in this classification may be entitled to a higher minimum wage under
Executive Order 14826 ($15.89 per hour}. Please see the

Note at the top of the wage determination for more information. Please alsc note
that the minimum wage requirements of Executive Order 14826 are not

currently being enforced as to centracts or contract-like instruments entered

into with the federal government in connection with seasonal recreational services
or seascnal recreational equipment rental for the gerneral public on federal lands.

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: $4.6@ per hour up to 48 hours per week or $184.88 per week or
$797.33 per month

HEALTH & WELFARE EC 13706: $4.23 per hour up to 40 hours per week or $169.28 per
week or $733.28 per month*

*This rate is to be used only when compensating employees for performance on an SCA-
cavered contract also covered by EOQ 13786 Establishing Paid Sick Leave for Federal
Contractors. A contractor may not receive credit toward its SCA obligations for any
paid sick leave provided pursuant to EO 13786.

VACATION: 2 weeks paid vacation after 1 year of service with a contractor of
successor; and 4 weeks after 3 years. length of service includes the whole span of
continuous service with the gresent contractor or successor wherever employed and
with the predecessor contractors in the performance of similar work at the same
Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of eleven paid holidays per year: HNew Year's Day Martin
Luther King Jr.'s Birthday Washington's Birthday Memorial Day Juneteenth

National Independence Day Independence Day Labor Day Columbus Day Veterans’

Day Thanksgiving Day and Christmas Day. (A contractor may substitute for any of
the named holidays another day off with pay in accordance with a plan communicated
to the employees involved.) (See 29 CFR 4.174)

THE OCCUPATIONS WHICH HAVE NUMBERED FOGTNOTES IN PARENTHESES RECEIVE THE FOLEOWING:

1) COMPUTER EMPLOYEES: Under the SCA at sectieon 8(b) this wage determination does
not apply to any employee who individually qualifies as a bona fide executive
administrative or professional employee as defined in 29 C.F.R. Part 541, Because
most Computer System Analysts and Computer Programmers who are compensated at a rate
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not less than $27.63 (or an a salary or fee basis at a rate not less than $455 per
week) an hour would likely gualify as exempt computer professionals (29 C.F.R. 541.
402} wage rates may not be listed om this wage determination for all occupations
within those job families. In addition because this wage determination may not
1ist 2 wage rate for some or all occupations within those job families if the survey
data indicates that the prevailing wage rate for the cccupation equals or exceeds
$27.63 per hour conformances may be necessary for certain nonexempt employees. For
example if an individual employee is nonexempt but nevertheless performs duties
within the scope of one of the Computer Systems Analyst or Computer Programmer
occupations for which this wage determination does not specify an SCA wage rate
then the wage rate for that employee must he conformed in accordance with the
conformance procedures described in the conformance note included on this wage
determination.

Additionalily because job titles vary widely and change guickly in the computer
industry job titles are not determinative of the application of the computer
professional exemption. Therefore the exemption applies only to computer employees
who satisfy the compensation reguirements and whose primary duty consists of:

(1) The application of systems analysis technigues and procedures including
consulting with users to determine hardware software or system functional
specifications;

(2) The design development documentation analysis creation testing or
modification of computer systems or programs including prototypes based on and
related to user or system design specifications;

{3) The design documentation testing creatior or modification of computer
programs related to machine operating systems; or

(4) A combination of the aforementioned duties the pertormance of which
reguires the same level of skills. {29 C.F.R. 541.409).

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you
work at night as part of a regular tour of duty you will earn a night differential
and recelve an additional 18% of basic pay for any hours worked between 6pm and 6am.

If you are a full-time employed (48 hours a week) and Sunday is part of your
regularly scheduled workweek you are paid at your rate of basic pay plus a Sunday
premium of 25% of your basic rate for each hour of Sunday work which is not overtime
(i.e. occasional work on Sunday outside the normal tour of duty is considered
overtime work}.

*¥ HAZARDOUS PAY DIFFERENTIAL *+

An 8 percent differential is applicable to employess employed in a position that
represents a high degree of hazard when working with or in close proximity to
ordnance explosives and incendiary materials. This includes work such as

screening blending dying mixing and pressing of sensitive ordnance explosives

and pyrotechnic compositions such as lead azide black powder and photoflash powder.
All dry-house activities involving propellants or explosives. Demilitarization
modification renovation demolition and maintenance operations on sensitive
ordnance explosives and incendiary materials, All operations involving re-grading
and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with or in close proximity to
ordnance (or employees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceration of hands face or arms of the
employee engaged in the operation irritation of the skin minor burns and the like;
minimal damage to immediate or adjacent work area or equipment being used. All
operations involving unloading storage and hauling of crdnance explosive and
incendiary ordnance material other than small arms ammunition. These differentials
are only applicable to work that has been specifically designated by the agency for
ordnance explosives and incendiary material differential pay.

*E UNIFORM ALLOWANCE **
If employees are reguired to wear uniforms in the performance of this contract
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(either by the terms of the Government contract by the employer by the state or
local law etc.) the cost of furnishing such uniforms and maintaining (by

laundering or dry cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that reguired by the wage
determination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

The contractor ar subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. In additicn where uniform cleaning and maintenance is made
the responsibility of the employee all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining
agreement providing for a different amount or the furnishing of contrary
affirmative proof as to the actual cost) reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week (or $.67 cents per day}. However in
those instances where the uniforms furnished are made of "“"wash and wear""
materials may be routinely washed and dried with other personal garments and do
not require any special treatment such as dry cleaning daily washing or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
of the Government contract by the contractor by law or by the nature of the work
there is nc requirement that employees be reimbursed for uniform maintenance costs.

** SERVICE CONTRACT ACT DIRECTORY OF OCCUPATIONS *+*

The duties of empleyees under job titles listed are those described in the
""Service Contract Act Directory of Occupations”" Fifth Editien (Revision 1)
dated September 2815 unless otherwise indicated.

¥* REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE Standard
Form 1444 (SF-1444) **

Conformance Process:

The contracting officer shall require that any class of service employee which is
not listed herein and which is to be employed under the contract (i.e. the work to
be performed is not performed by any classification listed in the wage
determination) be classified by the contractor so as to provide & reasonable
relationship (i.e. appropriate level of skill comparison) between such unlisted
ciassifications and the classifications listed in the wage determination (See 29 CFR
4.6(b)(2)(1)}. Such conforming procedures shall be initiated by the contractor
prior to the performance of contract work by such unlisted class{es} of employees
(See 29 CFR 4.6(b){2)}(ii}). The Wage and Hour Division shall make a final
determination of conformed classification wage rate and/or fringe benefits which
shall be paid to all employees performing In the classification from the first day
of work on which contract work is performed by them in the classification. Failure
to pay such unlisted employees the compensation agreed upon by the interested
parties and/or fully determined by the Wage and Hour Division retroactive to the
date such class of employees commenced contract work shall be a violation of the Act
and this contract. (See 29 CFR 4.6(b){2)(v)). When multiple wage determinations are
included in a contract a separate SF-1444 should be prepared for each wage
determination to which a class(es) is to be confurmed.

The process for preparing a conformance request is as follows:

1} when preparing the bid the contractor identifies the need for a conformed
occupation(s) and computes a proposed rate(s).

2) After contract award the contractor prepares a written report listing in order
the proposed classification title(s) a Federal grade equivalency (FGE) for each
proposed classification(s) job description(s) and rationale for proposed wage
rate{s) including information regarding the agreement or disagreement of the
authorized representative of the employees involved or where there is no authorized
representative the employees themselves. This report should be submitted to the
contracting officer no later than 38 days after such unlisted class(es) of employees
performs any contract work.

3} The contracting officer reviews the proposed action and promptly submits a report
of the action together with the agency's recommendations and pertinent
information including the position of the contractor and the employees to the U.S.
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Department of Labor Wage and Hour Division for review (See 29 CFR 4.6(b)(2)(1i)).

4) Within 38 days of receipt the Wage and Hour Divisicn approves modifies or
disapproves the action via transmittal to the agency contracting officer or
notifies the contracting officer that additional time will be required to process
the reguest,

$) The contracting officer transmits the Wage and Kour Division's decision to the
contractor,

6) fach affected employee shall be furnished by the contractor with a written copy
of such determination or it shall be posted as a part of the wage determination (See
25 CFR 4.6(b)(2){1i1)).

Information required by the Regulations must be submitted on SF-1444 or bond paper.

When preparing a conformance request the ""Service Contract Act Directory of
Occupations”” should be used to compare job definitions to ensure that duties
requested are not performed by a classification already listed in the wage
determinaticn. Remember it is not the job title but the required tasks that
determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split combine or subdivide
classifications listed in the wage determination (See 29 CFR 4.152(c)(1})."
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GENERAL INFORMATION

A. Introduction

General Authority

Purchasing Agency

Due Dates for Submission of Questions , Proposals and/or Protests

Oow

1. Pre-Proposal Submission of Questions
2. Submission of Proposals
3. Submission of Protest

I. GENERAL PROCEDURES

Receipt and Handling of Proposals

Nondisclosure of Data

Discussions

Modification or Withdrawal of Proposals

Minor Informalities

Selection of the Best Qualified Offerors

Submission of Cost or Pricing Data

Right to Inspection

Negotiation and Award of Contract

Memorandum of Evaluation and Negotiation

Cancellation or Revision of Request for Proposal

Rejection of Individual Proposals

Notice of Prohibition against Gratuities (5 GCA 85630(a) and GAR 8§11107(a))
Notice of Prohibition against Kickbacks (5 GCA 85630(b) and GAR 8§11107(b))

ZIrxXe-“IEIMTMUOW®Y

. TERMS AND CONDITIONS TO BE INCLUDED IN THE CONTRACT

A. Type, Duration and Effective Date of Contract
Responsibilities of Awarded Offeror
Assignment and Subcontracting
Independent Contractor Status
Scope of Contract
Termination of Contract
1. Termination for Convenience pursuant to GAR §6101{10)
Contract Disputes
H. Contract Remedies
1. Remedies pursuant to GAR §9101
2. Interest Payable on Claims pursuant to GAR 89103(f)(1) and 5 GCA 85475

nmoow

@
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V. SCOPE OF WORK
V. PROPOSAL REQUIREMENTS

A. Cover Letter

B. Statement Regarding Minimum Qualifications

C. Disclosures Required by Procurement Statute and Regulations

Disclosure of Major Shareholders (5 GCA85233)

Representation regarding Gratuities and Kickbacks (GAR §11107(e))
Prospective Representation regarding Contingent Fees (GAR §11108(f))
Certification of Independent Price Determination (GAR §83126)

AR N

Representation regarding Ethical Standards for Government Employees
AndFormer Government Employees (GAR §11103(b})
D. Contents of Proposal

1. Defined Contribution Plan (DCRS), 457 Deferred Compensation Plan and
Welfare Benefit Plan Questions

VI. EVALUATION AND SELECTION PROCEDURES

A. Minimum Qualifications
Selection Panel
Evaluation Factors
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Selection
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GENERAL INFORMATION

A. Introduction.

The Board of Trustees of the Government of Guam Retirement Fund (the "Retirement
Fund" or "GGRF" or "Purchasing Agency") wishes to receive proposals to provide plan
administration services relating to the aspects of the Defined Contribution Retirement System (the
“DCRS Plan” or “401(a) Plan”) and the 457 Deferred Compensation Plan (the “457 Plan”) of the
Government of Guam Retirement Fund. In addition, the offeror will also be responsible for benefit
administration services for the Welfare Benefit Plan for the DCRS Plan as described in detail in
Section IV, Scope of Work.

The Board currently is comprised of seven (7) trustees: Wilfred P. Leon Guerrero, Ed.D,
Chairman; Antolina S. Leon Guerrero, Vice-Chair; Katherine T. E. Taitano, Secretary; Artemio
R.A. Hernandez, Ph.D., Treasurer; George A. Santos, Thomas H. San Agustin, and David N.
Sanford. The Director of the Retirement Fund is Paula M. Blas. The Board administers four
retirement plans for government employees. The first plan is a defined benefit plan established in
1951. The second plan is a defined contribution plan established in 1995. The third plan is a
deferred compensation plan established in 1998. The fourth plan is a defined benefit 1.75 plan
established January 1, 2018. The Board also administers welfare benefit plans for government of
Guam employees. The services to be provided to the Retirement Fund concern the DCRS Plan,
the 457 Plan and the Welfare Benefit Plan for the DCRS Plan. The enabling statute is codified at
Title 4, Chapter 8, Article 1, Article 2, Article 3 and Article 4 of the Guam Code Annotated
(“GCAM).

The Defined Contribution Plan currently covers approximately 16,451 participants. The Defined
Benefit Plan was closed to new membership upon the creation of the Defined Contribution
Retirement System, which became the single retirement program for all new employees whose
employment commenced on or after October 1, 1995. The Deferred Compensation Plan is
optional for DB and DC members and currently covers approximately 8,146 participants. The
defined benefit 1.75 plan currently covers xX-participants

Total value of DCRS Plan assets under the services to be performed total approximately $477
million and total value of 457 Plan assets under the services to be performed total approximately
$129 million (as of March 31, 2022). Annual contributions to the investment portfolio are expected
to be approximately $48 million. Annual disbursement and expenses are expected to be
approximately $31.5 million. A comprehensive summary describing the membership of the
DCRS Plan and the 457 Plan is contained in Attachment A.

B. General Authority.

The competitive selection procedures for the procurement of professional services are governed
by the Guam Procurement Law codified at Title 5, Chapter 5 of the GCA, as amended; the Guam
Procurement Regulations promulgated in Title 2, Division 4 of the Guam Administrative Rules and
Regulations ("GAR"), as amended, and the Administrative Adjudication Act codified at Title 5,
Chapter 9 of the Guam Code Annotated, as amended. Copies of the foregoing statutes and
regulations are available from the Purchasing Agency.

C. Purchasing Agency.

This Request for Proposal (“RFP”) is issued by the Government of Guam Retirement Fund, an
agency of the Government of Guam. GGRF shall act as Purchasing Agency for the purpose of
procuring, on its own behalf, the professional services described in the Scope of Work, pursuant
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to its written determination that the professional services to be procured are in accordance with
GARS 3114(c)(1)-(4).

D. Due Dates for Submission of Questions, Proposals, and/or Protests.

1. Pre-Proposal Submission of Questions.

Potential offerors who received the RFP packet may submit written questions to the Purchasing
Agency on or before Monday, August 15, 2022. Questions may be emailed to XX@ggrf.com.
Oral statements made by the Purchasing Agency or its agents are not binding on the Purchasing
Agency under this RFP. On or before Thursday September 15, 2022, the Purchasing Agency
shall provide its responses to the written questions (without reference to the source of the
guestions) to all potential offerors who received the RFP.

2. Submission of Proposals.

No later than 5:00 p.m. (ChST), Thursday September 15, 2022, local Guam time, ehe|(1) original
and seven (7) copies of the written proposal must be received by the head of the Purchasing
Agency (The Director of GGRF) at the following address:

Paula M. Blas, Director

Government of Guam Retirement Fund
424 Route 8

Maite, Guam 96910

Telephone: (671) 475-8900/01
Facsimile: (671) 475-8922

Please make reference to RFP No. GGRF-__- . Proposals received subsequent to that time
shall not be considered. Business hours of the Retirement Fund for the purposes of this RFP are
from 8:00 a.m. to 5:00 p.m. (ChST) Monday through Friday, with the exception of official
Government of Guam holidays. Please note the time differential from mainland time (one day
ahead of mainland US) and potential delivery delays to ensure proposals are received in a timely
fashion. Delivery companies can take up to five (5) business days to deliver material to Guam
using expedited shipping.

Do not include any cost information in your initial proposal. Cost information will be requested
separately from finalists.

3. Submission of Protest.
Protests under this RFP shall be served on the head of the Purchasing Agency (the Director of
GGREF) at the above address by obtaining written and dated acknowledgement of receipt no later
than fourteen (14) days from the date on which the protestor should have known of the facts
giving rise to the protest. Protests received after that date shall not be considered.

II. GENERAL PROCEDURES

A. Receipt and Handling of Proposals.

In accordance with GAR 8 3114(h)(1), proposals and modifications shall be time-stamped upon
receipt and held in a secure place until the established due date. Proposals shall not be opened
publicly nor disclosed to unauthorized persons, but shall be opened in the presence of two or
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more procurement officials as designated by the head of the Purchasing Agency. A Register of
Proposals shall be established which shall include for all proposals, the name of each offeror, the
number of modifications received, if any, and a description sufficient to identify the services
offered. The Register of Proposals shall be opened to public inspection only after the award of the
contract. Proposals of offerors who are not awarded the contract shall not be opened to public
inspection.

B. Nondisclosure of Data.

In accordance with GARS 3114(h)(2), offerors may identify trade secrets and other proprietary
data contained in their proposals. If the offeror selected for award has requested, in writing, the
nondisclosure of trade secrets and other proprietary data so identified, the head of the
Purchasing Agency conducting the procurement or their designee shall examine the request in
the proposal to determine its validity prior to entering negotiations. If the parties do not agree as
to the disclosure of data in the contract, the head of the Purchasing Agency conducting the
procurement or their designee shall inform the offeror in writing what portion of the proposal will
be disclosed and that, unless the offeror withdraws the proposal or protests pursuant to 5 GCA
Chapter 5, Article 9 (Legal and Contractual Remedies), the proposal will be so disclosed.

C. Discussions.

In accordance with GARS 3114(i)(1), the Selection Panel (described in Section VI.B. of this RFP)
shall evaluate all proposals submitted and may, but shall not be required to, conduct discussions
with any offeror. The purposes of such discussions shall be to: (1) determine in greater detail
such offeror's qualifications; and (2) explore with the offeror the scope and nature of the required
services, the offeror's proposed method of performance, and the relative utility of alternative
methods of approach. Discussions shall not disclose any information derived from proposals
submitted by other Offerors. In accordance with GARS 3114(i)(2), information derived from the
proposals shall not be disclosed until after the award of the proposed contract has been made. In
accordance with GAR § 3116(b), the information contained in the proposal or furnished in
connection with an inquiry with respect to the responsibility of the offeror shall not be disclosed
outside the Purchasing Agency without prior written consent of the offeror. The proposal of the
offeror awarded the contract shall be opened to public inspection except as otherwise provided in
the contract. Proposals of offerors who are not awarded the contract shall not be opened to public
inspection.

D. Modification or Withdrawal of Proposals.

Proposals may be modified or withdrawn by offerors at any time prior to the conclusion of
discussions, in accordance with GARS 3114(i)(3).

E. Minor Informalities.

GGREF reserves the right to waive any minor informalities in proposals received, or have them
corrected by the offeror in accordance with applicable regulations.

F. Selection of the Best Qualified Offerors.

After conclusion of validation of qualifications, evaluation and discussion as provided in GARS
3114(i), the head of the Purchasing Agency or their designee shall select, in the order of their
respective qualification ranking, no fewer than three acceptable offerors (or such lesser number if
less than three acceptable proposals were received) deemed to be the best qualified to provide
the required services.
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G. Submission of Cost or Pricing Data.

Pursuant to GARS 3114(k), the offeror determined to be the best qualified will be required to
submit cost or pricing data to the head of the Purchasing Agency at a time specified prior to the
commencement of negotiations in accordance with GARS 3118 (Cost or Pricing Data). Unless the
contract price falls under an exception set forth in GARS 3118(b)(2), the offeror or contractor shall
certify that the cost or pricing data is accurate, complete, and current, using a form of certificate
substantially set forth in GARS 3118(e).

The offeror deemed to be the best qualified may be asked to provide cost or pricing data for the
services in two formats: (1) a bundled format (DCRS Plan services, 457 Plan services and
Welfare Benefit Plan administration); and (2) an unbundled format (separate cost or pricing data
for the DCRS Plan services, the 457 Plan services and Welfare Benefit Plan administration). The
offerors must enclose the cost or pricing data in a separate sealed envelope marked "RFP No.
GGRF-__ - Fee Schedule". Only one sealed envelope with the offeror's proposed fees should
be submitted.

H. Rightlo Inspection.

A representative of the Board may, at reasonable times, inspect the place of business of the
contractor or subcontractor which is related to the performance of any contract awarded or to be
awarded by the Board, in accordance with GARS 3123. GGRF may continue at reasonable time,
inspect such premises.

I.  Negotiation and Award of Contract.

The head of the Purchasing Agency or their designee shall negotiate a contract with the best
qualified offeror for the required services at compensation determined in writing to be fair and
reasonable. The elements of negotiation shall be directed at the requirements set forth in GARS
3114(1)(2).

In accordance with GARS 3114(1)(3), if compensation, contract requirements, and contract
documents can be agreed upon with the best qualified offeror, the contract shall be awarded to
that offeror. In accordance with GARS 3114(1)(4), if compensation, contract requirements,

or contract documents cannot be agreed upon with the best qualified offeror, a written record
stating the reasons therefore shall be placed in the file and the head of the Purchasing Agency
shall advise such offeror of the termination of negotiations which shall be confirmed by written
notice within three (3) days. Upon failure to negotiate a contract with the best qualified offeror, the
head of the Purchasing Agency or their designee may enter into negotiations with the next most
gualified offeror. If compensation, contract requirements, or contract documents can be agreed
upon, then the contract shall be awarded to that offeror, in accordance with GARS 3114(I)(4)(B). If
negotiations again fail, negotiations shall be terminated as provided in GARS 3114(1)(4)(A) and
commence with the next qualified offeror. If negotiations fail with all of the offerors initially
selected as the best qualified offerors, offers may be resolicited or additional offerors may be
selected based on original, acceptable submissions in the order of their respective qualification
ranking and negotiations may continue in accordance with GARS 3114(1)(4) until an agreement is
reached and 'he contract awarded.

J. Memorandum of Evaluation and Negotiation.
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At the conclusion of negotiations resulting in the award of the contract, the head of the
Purchasing Agency or their designee shall prepare a memorandum setting forth the basis of the
award, including how the evaluation factors stated in the Request for Proposal were applied to
determine the best qualified offerors, and the principal elements of the negotiations including the
significant considerations relating to price and the other terms of the contract. In accordance with
GARS 3114(m), all memoranda shall be included in the contract file and be available for public
inspection. Written notice of award shall be public information and made a part of the contract file.

K. Cancellation or Revision of Request for Proposal.

This Request for Proposal may be canceled, or any and all proposals may be rejected in whole or
in part as may be pursuant to GARS 3115, when it is in the best interest of the Retirement Fund
or the Territory of Guam (the "Territory"). Additionally, in accordance with GARS8 9105, if prior to
award it is determined that a solicitation or proposed award of a contract is in violation of the law,
then the solicitation or proposed award shall be canceled or revised to comply with the law. The
reasons therefore shall be made part of the contract file.

L. Rejection of Individual Proposals.

Any offer submitted in response to this Request for Proposal may be rejected in whole or in part
when it is in the best interests of GGRF or the Territory, in accordance with GARS 3115(e).
Reasons for rejecting proposals include but are not limited to: (1) the business that submitted the
proposals is non-responsive as determined under GARS 3116; (2) the proposal ultimately fails to
meet the announced requirements of the Retirement Fund in some material respect; or (3) the
proposed price is clearly unreasonable. Upon request, unsuccessful offerors shall be advised of
the reasons for rejection.

When proposals are rejected, or a solicitation canceled after proposals are received, the
proposals which have been opened shall be retained in the procurement file, or if unopened,
returned to the offerors upon request, or otherwise disposed of pursuant to GARS 3115(g).

M. Notice of Prohibition against Gratuities (5 GCA § 5630(a) and GARS 11107(a)).

It shall be a breach of ethical standards for any person to offer, give, or agree to give any
employee or former employee, or for any employee or former employee to solicit, demand,
accept, or agree to accept from another person, a gratuity or an offer of employment in
connection with any decision, approval, disapproval, recommendation, preparation of any part of
a program requirement or a purchase request, influencing the content of any specification or
procurement standard, rendering of advice, investigation, auditing, or in any other advisory
capacity in any proceeding or application, request for ruling, determination, claim or controversy,
or other particular matter, pertaining to any program requirement or a contract or subcontract, or
to any solicitation or proposal therefore.

N. Notice of Prohibition against Kickbacks (5 GCA § 5630{b) and GARS§ 11107(b)).

It shall be a breach of ethical standards for any payment, gratuity, or offer of employment to be
made by or on behalf of a subcontractor under a contract to the prime contractor or higher tier
subcontractor or any person associated therewith, as an inducement of the award of a
subcontractor or order

. TERMS AND CONDITIONS TO BE INCLUDED IN CONTRACT
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The contract entered into by and between the Purchasing Agency and the contractor shall include
the following terms and conditions:

A. Type, Duration and Effective Date of Contract.

The contract for professional services procured hereunder shall be of no specific duration and
voidable at any time by either party in accordance with 4 G.C.A.§ 8145(c)(5). The contract may
be a multi-term contract in accordance with GARS 3121 et seq. because the furnishing of long-
term services is required to meet the needs of GGRF and the Territory. A multi-term contract will
serve the best interests of GGRF and the Territory by encouraging effective competition or
otherwise promoting economies in GGRF and Territory procurement. The contract shall take
effect upon the effective date specified in the contract.

B. Responsibilities of Awarded Offeror.

The awarded offeror shall be responsible for the professional and technical accuracy of all work
done under the contract. The awarded offeror shall agree to devote his, her or its best efforts to
the duties and responsibilities under the contract. The awarded offeror shall perform the duties
and responsibilities under the contract in a professional and competent manner in accord with
acceptable standards for the offeror's profession.

C. Restriction Against Sex Offenders Employed by Service Providers.

If a contract for services is awarded to the bidder or offeror, then the service provider must
warrant that no person in its employment who has been convicted of a sex offense under the
provisions of Chapter 25 of Title 9 of the GCA or of an offense defined in Article 2 of Chapter 28
of Title 9 of the GCA, or who has been convicted in any other jurisdiction of an offense with the
same elements as heretofore defined, or who is listed on the Sex Offender Registry, shall provide
services on behalf of the service provider while on government of Guam property (premises), with
the exception of public highways. If any employee of a service provider is providing services on
government property and is convicted subsequent to an award of a contract, then the service
provider warrants that it will notify the Government of the conviction within twenty-four (24) hours
of the conviction, and will immediately remove such convicted person from providing services on
government property. If the service provider is found to be in violation of any of the provisions of
this paragraph, then the Government will give notice to the service provider to take corrective
action. The service provider shall take corrective action within twenty-four (24) hours of notice
from the Government, and the service provider shall notify the Government when action has been
taken. If the service provider fails to take corrective steps within twenty-four (24) hours of notice
from the Government, then the Government in its sole discretion may suspend temporarily any
contract for services until corrective action has been taken.

D. Assignment and Subcontracting.

The contract may not be assigned without the prior written approval of the Board. Because of the
nature of the work, the awarded offeror may not subcontract any part of the services required
under the contract without the prior written approval of the Board.

E. Independent Contractor Status.

The contractor's relationship with GGRF and the Government is as an independent consultant or
contractor, and not as an employee of GGRF or the Government.

F. Termination of Contract.
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1. Termination for Convenience pursuant to GARS 6101(10).

a. Termination. GGRF may terminate this contract, in whole or in part, when the
interest of GGRF or the Territory so require, for the convenience of GGRF or the
Territory. The Purchasing Agent shall give written notice of the termination to the
contractor specifying when termination of the contract, in whole or in part,
becomes effective.

b. Contractor's Obligations. The contractor shall incur no further obligations in
connection with the terminated work and on the date set in the notice of
termination the contractor will stop work to the extent specified.

G. Contract Disputes.

5 GCAS8 5427 is applicable to controversies between GGRF or the Territory and a contractor
which arise under, or by virtue of, a contract between them. This includes without limitation
controversies based upon breach of contract, mistake, misrepresentation, or other cause for
contract modification, reformation, or rescission. The word controversy is meant to be broad and
all-encompassing. It includes the full spectrum of disagreements from pricing of routine contract
changes to claims of breach of contract.

The Director of the GGRF or its designee is authorized, prior to commencement of an action in a
court concerning all controversies between the GGRF and the contractor which arise under or by
virtue of, this contract including but not limited to controversies based upon breach of contract,
mistake, misrepresentation, or other cause for contract modification or rescission, to settle and
resolve the controversy. If the controversy is not resolved by mutual agreement the Director of the
GGREF, or the designee shall issue a decision in writing and furnish a copy of the Decision to the
contractor, by certified mail, mail receipt requested, or by any other method that provides
evidence of receipt. The Decision shall state (1) the reasons for the action taken; and (2) inform
the contractor of its rights to judicial or administrative review. Failure to render a written Decision
within sixty (60) days after written request for a final decision, or within such longer period as may
be agreed upon by the parties, then the contractor may proceed as if an adverse decision had
been received. The Decision shall be final and conclusive, unless fraudulent, or the contractor
appeals administratively to the Public Auditor in accordance with section 5706 of the Guam
Procurement Law. The contractor shall comply with any decision of the head of the Purchasing
Agency and proceed diligently with performance of the contract pending final resolution by the
Public Auditor or the Superior Court of any controversy arising under, or by virtue of, the contract,
except where there has been a material breach of the contract by GGRF; provided, however, that
in any event the contractor shall proceed diligently with the performance of the contract where the
head of the Purchasing Agency has made a written determination that continuation of work under
the contract is essential to the public health and safety.

H. Contract Remedies:

1. Remedies pursuant to GAR§ 9101.
Unless agreed otherwise by the parties, any dispute arising under or out of this contract
is subject to the provisions of Chapter 9 (Legal and Contractual Remedies) of the Guam
Procurement Regulations (GAR chapter 9).

2. Interest Payable on Claims pursuant to GARS 9103(f)(1) and 5 GCAS§ 5475.

Pursuant to GARS 9103(f)(1) and 5 GCAS8 5475 of the Guam Procurement Act, interest
on amounts ultimately determined to be due to a contractor or GGRF shall be payable at
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the statutory rate applicable to judgments from the date the claim arose through the date
of decision or judgment, whichever is later.

IV. SCOPE OF WORK

A. The Board of Trustees of the Retirement Fund wishes to retain investment management and plan
administrative services to assist the Board in administering the Defined Contribution Retirement
System (DCRS) and the 457 Deferred Compensation Plan. The following represents a list of
tasks to be carried out by the third party administrator selected. While extensive, it is to be
understood that this list is not limited to the items listed below.

1.

Client Service and Quality Assurance

Provide client and participant satisfaction as measured by an annual survey of plan
participants.

Provide policies and procedures to ensure plan administration integrity and
accuracy.

Periodically review current procedure for supervising, monitoring, measuring and
evaluating plan's performance; and periodically make recommendations for
improvement to GGRF management and trustees.

Recommend to GGRF management and trustees revisions, if necessary, of
procedures to monitor and measure performance.

Periodically review local and federal laws and regulations pertaining to the Plans
and Plans' qualification. Ensure that the plans follow appropriate law and regulation.
Operate the plans in accordance with mutually agreed upon service level
agreements (“SLAs”) and report to the GGRF quarterly on compliance with such
SLAs.

Recordkeeping and Administration

Provide daily administrative needs for the plans.

Provide recordkeeping and administration for all plan participants.

Maintain the ability to handle transfers/exchanges for plan participants, employer,
and plan contributions.

Provide administrative procedures and policies manual(s) to the GGRF.

Plan Contributions

Allocate to and invest plan contributions in a timely fashion.

Review transactions to ensure accuracy and minimize transaction errors.
Identify and handle forfeitures, including processing GGRF instructions on
disbursements from the forfeiture account(s).

RFP NO. GGRF- : 07/20/2022 Page 8 of 30

GGRF PR000106



4. Regulatory Services

. Review current plans and services and provide testing to ensure integrity and
compliance with regulatory and legislative changes.

. Provide assistance with plan documentation design and summary plan
description(s).

e  Update plan documents to comply with legislative and regulatory changes.

5. Reporting

. Periodically review quality, relevance and timeliness of current reports. Make
recommendations on improving the reports.

. Provide both quarterly reports and an annual report of the plan's performance,
participant utilization and plan health.

. Provide participants with printed quarterly statements, as well as the ability to elect
electronic statement delivery.

. Upon request, provide custom, specific or more frequent report formats or services.

6. Communication and Education

. Conduct or arrange to have conducted, group presentations for employees to
explain the plans and provide financial, investment and distribution education for
participants.

. Maintain on-site presence to effectively service participants with education and
transaction assistance (enrollment, distributions, etc.).

. Provide quarterly communication and education programs for present, new and
prospective plan participants.

. Provide monthly orientation and training for new plan participants regarding
enrollment, savings opportunities, appropriate asset allocation and other education.

. Provide education tools that would help individual plan participants with financial
planning.

. Provide annuity estimation comparisons for members deciding whether to transfer
from the Defined Benefit Plan to the Defined Contribution Retirement System.

. Attend periodic Retirement Fund Board of Trustees' meetings and report on the
plans’ current status and activities.

¢ Annually review with GGRF management and Trustees, data on how a typical set of
employees are investing their funds as well as the amounts they may be expected
to have at retirement after 5, 10, 15, and 20 years.

7. Systems Capabilities

. Review and update, if necessary, current system capabilities to maintain current and
future growth of the plans.

. Ensure that a disaster recovery plan is in place and frequently tested. Such testing
is to be carried out at least quarterly.

. Ensure that a cybersecurity policy is in place and system integrity is frequently
tested at least semiannually for weaknesses

. Maintain plan sponsor and participant history on the system.

e  Address changes to the plans as legislatively mandated.

e  Provide necessary system access to provide communication and on-line access to
Plan participant records.

e Annually review with GGRF management and Trustees needed changes and
enhancements to systems capabilities.

e Annually review with GGRF management and Trustees cybersecurity protocols,
protections and activities, including data protection, participant guarantees and
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reporting.

8. Investments

. Maintain the capability to offer an open architecture investment platform for review
and selection by GGRF and Trustees, including the ability to administer a lineup
made up of the current investment options.

. Provide investment information via electronic means on a quarterly and ad hoc
basis to GGRF's investment advisor/consultant team.

9. Advisory Services

. Provide options for investment advisory services for plan participants to elect
participation.

10. Transition/Conversion

. Provide a transition/conversion plan for the DCRS and 457 Deferred Compensation
plans.

. Mutually agree upon a transition service level agreement as to timing and accuracy.

. Provide communications and education to all GGRF employees and participants
regarding transition/conversion, including on-site meetings, electronic
communications and print communications.

11. Trustee Services
. Provide, if necessary, trustee services for the DCRS and 457 plans.

B. In addition, The Board of Trustees of the Retirement Fund wishes to receive proposals for plan
administration services to assist the Board in administering the Welfare Benefit Plan for the
DCRS.

1. Client Service and Administration
. Provide technical assistance in reviewing and preparing the necessary
documentation for welfare benefits on behalf of the DCRS patrticipant.
e Actas a liaison between the third party provider and DCRS patrticipant.

V. PROPOSAL REQUIREMENTS.

To be eligible for evaluation, a proposal must adhere strictly to the format set forth below. Failure to
do so may result in disqualification. Proposers must address each of the required sections indicated
below. Completeness, clarity and brevity are stressed in the responses. All forms provided in this
response must be completely filled out. If a question does not apply to you, please write in “not
applicable” and then state the reason why the question does not apply to your firm.

A. Cover Letter

A cover letter, which shall be an integral part of the proposal, shall be signed by the individual
who is authorized to bind the offeror contractually. The letter must further state the response to this
RFP is valid for six (6) months subsequent to the proposal due date. The cover letter shall include the
following statements or information:

1. The signer (whose title or position is indicated) is authorized to bind the offeror contractually.
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2. The offeror's name, mailing address, email address and telephone and facsimile numbers.

3. The offeror's location of principal place of business and, if different, the place of performance
of the proposed contract.

4. The offeror’s federal employer identification number (EIN) or tax identification number (TIN).

A statement expressing the offeror's willingness to perform the duties described within the
RFP.

6. The person(s) or offeror(s) providing the services under this RFP warrants that theyl/it
have/has completed, obtained, and performed all registrations, filings, approvals,
authorizations, consents, or examinations required by governments and governmental
authorities necessary to provide the services being offered under their/its proposal currently
being submitted to GGRF-.

7. The person(s) or offeror(s) providing the services under this RFP warrants that they/it
meet/meets all of the minimum qualifications applicable to the person/firm under the RFP as
is more particularly outlined herein in Part V.(B).

B. Statement Regarding Minimum Qualifications

Immediately after the cover letter, include a statement from your company attesting to the adherence
and compliance with the minimum requirements of this RFP. Any responses not meeting these
specifications may be considered, at the sole discretion of the GGRF, as hon-responsive.

Minimum Requirements.

1. The firm must have at least five (5) years of experience administering employee directed
Defined Contribution Plans (i.e. 401 and 457 plans) and must be currently providing single
provider administration services to a minimum of five (5) public or private pension plans.

2. The firm must have at least five (5) years recordkeeping experience for approximately 10,000
participants.

3. During the contract period it is expected that the firm would be able to provide a seamless
recordkeeping solution that would be easily used by participants and not adversely impact
participants in any of the funds.

4. Upon award of the contract, the successful firm must be duly qualified to conduct business in
the Territory of Guam.

5. Any contract entered into by the GGRF must stipulate that there will be no front- end charges,
and no back-end charges or market value adjustments (MVA) of any kind. In addition, there
will be no liquidity restrictions or penalties on participant transfers or withdrawals, with the
possible exception of stable value fund provisions and/or mutual fund specific short-term
trading fees.

6. Inthe proposal the firm must accurately and fully disclose all fund expenses and revenue
sharing arrangements associated with all funds made available to the GGRF. This includes
the provision of 12b-1 fees and any other fees or kickbacks that would be provided by a fund
to the firm selected. Such an affirmation will subsequently be made annually in writing by the
firm chosen. Firms must also disclose whether the firm or any related company has a
proprietary interest in any of the funds being proposed.

7. The firm is required to have knowledge of and comply with all applicable Guam laws and
federal laws and regulations regarding governmental retirement plans and investment
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options. All laws of Guam, whether substantive or procedural, shall apply to this contract, and
all statutory, charter, and ordinance provisions that are applicable to public contracts in the
GGRF shall be followed with respect to this contract.

8. The terms outlined in this RFP must be guaranteed up to and through the negotiation of the
final contract.

9. The firm must identify in writing any legal or other problems that it has with any regulatory
agency. If any such problem should arise subsequently, the firm is obligated to inform GGRF
management and the Trustees.

10. The firm must have at least three individuals located on island to assist in participant
enrollment and engagement

C. Disclosures Required by Procurement Statute and Regulations.

In accordance with Guam Procurement Law, the following representations and disclosures shall
be conspicuously set forth in all proposals and contracts. Notarized Affidavits for Disclosures must
be submitted.

1. Disclosure of Major Shareholders (5 GCAS§ 5233).

As a condition of bidding, any partnership, sole proprietorship or corporation doing business
with the government of Guam shall submit an affidavit executed under oath that lists the
name and address of any person who has held more than ten percent (10%) of the
outstanding interest or shares in said partnership, sole proprietorship or corporation at any
time during the twelve (12) month period immediately preceding submission of a bid. The
affidavit shall contain the number of shares or the percentage of all assets of such
partnership, sole proprietorship or corporation, which have been held by each such person
during the twelve (12) month period. In addition, the affidavit shall contain the name and
address of any person who has received or is entitled to receive a commission, gratuity or
other compensation for procuring or assisting in obtaining business related to the bid for the
bidder and shall also contain the amounts of any such commission, gratuity or other
compensation. The affidavit shall be open and available to the public for inspection and

copying.

2. Representation regarding Gratuities and Kickbacks (GARS 11107(e)).
The bidder, offeror, or contractor represents that it has not violated, is not violating, and
promises that it will not violate the prohibition against gratuities and kickbacks set forth in
GARS 11107 (Gratuities and Kickbacks).

3. Prospective Representation regarding Contingent Fees (GARS 11108(f)).
The Prospective Contractor represents as a part of such contractor's bid or proposal that
such contractor has/has not (identify applicable word or words) retained any person or
agency on a percentage, commission, or other contingent arrangement to solicit or secure
this contract pursuant to 5 GCAS8 5631 and GARS§ 11108(f).

4. Certification of Independent Price Determination (GARS§ 3126).

The undersigned bidder or offeror certifies that the price submitted was independently arrived
at without collusion.

RFP NO. GGRF- = 07/20/2022 Page 12 of 30

GGRF PR000110



5. Representation regarding Ethical Standards for Government Employees and Former
Government Employees (GARS 11103(b)).

The offeror represents that it has not knowingly influenced and promises that it will not
knowingly influence a government employee to breach any of the ethical standards set forth
in 5 GCA Chapter 5 Article 11 (Ethics in Public Contracting) of the Guam Procurement Act
and in Chapter 11 of the Guam Procurement Regulations.

6. Compliance with U.S. DOL Wage Determination

The offeror declares that it has read and understood and is in full compliance with the
provisions of 5 GCAS 5801 and 5802 regarding Wage Determination and Benefits.

D. Contents of Proposals

The offeror's response to the items mentioned in Subsections A, B, C and D of this Section V
together shall be considered the offeror's proposal. Proposals should be prepared simply and
economically, providing a straightforward, concise description of the offeror's ability to fulfill the
requirements of the proposal. In order to ensure a uniform review process and to obtain the
maximum degree of comparability, the Purchasing Agency requests that the contents of the
proposal be organized and submitted in the following manner, format, and order unless otherwise
stated. Questions and answers must be submitted in humerical order.

Defined Contribution Plan (DCRS) and 457 Deferred Compensation Plan Questions

Keep responses clear and concise. Questions that are marked with a (Yes/No) response only

require a description if requested. If no description is requested, these questions will be recorded
as a yes/no response only, and no additional consideration will be given. Proposals that do not
follow this question sequence and do not number their responses will not be considered.

Responses to the following questions should be based on a consolidated, single-vendor plan with
all assets and functions for the plans residing with your company.

Organization and History

1.  Provide the legal name of the responding organization, type of legal entity (corporation,
LLC, joint venture, partnership, etc.) and the state under whose laws your company is
operating. Provide the physical address, telephone number, fax number, and company
internet web address. Provide the mailing address if different.

2. Provide the name(s), title(s), address(es), e-mail address, telephone and fax number(s) of
the individual(s) responsible for responding to this request and who may be contacted
regarding this response. Those individuals must be authorized to negotiate all aspects of a
contract, including but not limited to, scope and terms outlined in your response.

3.  Provide a brief overview of your company and history of your organization, the businesses
in which it engages and the services it provides, including an organizational chart of your
retirement plan operations. Describe any parent/subsidiary/affiliate relationships.

4.  Are you currently participating in any alliances or joint marketing efforts? If so, please
describe in detail. Include information on any discussions or pending agreements to merge
or sell any part of your organization.

5. Indicate how many years your company has been active in the defined contribution
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business, i.e. 457, 401(a), etc. (Indicate the period of time for each service, if different, such
as investment management for X years, recordkeeping for Y years, trustee services for Z

years.)

6.  Quantify and identify the senior staff turnover your company has experienced over the last
five (B) years, and, to the extent you can, any turnover that is currently expected within the
next 18 months. Provide information regarding the reasons for the turnover and the impact
it has had and will have on your company.

7. Identify the name and function of any related or outside company that will perform services
required by the GGRF under this RFP including, but not limited to, self-directed brokerage
provider, trustee/custodian, advice and managed account provider, etc. Describe the
existing or proposed relationship between your company and the other company and the
past and expected future duration of your relationship.

8.  Please indicate your defined contribution (DC) plan recordkeeping and administration client
statistics by number of participants:

Number of Number of Number of
Participants in Governmental DC Governmental 457
Plan Number of DC Plans 401(a) Plans Plans
Up to 500
501 to 1,000

1,001 to 5,000

5,001 to 10,000

10,001 to 25,000

25,001 to 50,000

More than 50,000

Total

9.  Enter the number of your plan recordkeeping and administration plans by asset size:

Amount of Assets

Number of DC Plans

Number of

Governmental DC

401(a) Plans

Number of
Governmental 457
Plans

Up to $10 million

$10+ M to $50 M

$50+ M to $100 M

$100+ M to $500 M

$500+ M to $1 billion

$1+ Bto $3 B
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Number of Number of
Governmental DC Governmental 457

Amount of Assets Number of DC Plans 401(a) Plans Plans

$3+Bto $5B

More than $5 billion

Total

10.

How many governmental defined contribution and deferred compensation plan clients and
participants have you gained and lost in the last four years?

Governmental Clients Added Governmental Clients Lost
Number of Number of Number of Number of
Year Plans Participants Plans Participants
2021
2020
2019
2018
11. Provide a breakdown of the number of clients you service by plan type as a percentage of

12.

13.

14.

15.

16.

17.

your total business.

Has your organization ever been petitioned into bankruptcy or insolvency? (Yes/No) If yes,
explain.

Provide your most recent audited financial statement. If the proposing firm is an insurance
company provide your claims paying ability ratings from Standard & Poor’s, Moody's and/or
Fitch. If rated by some other service, provide the rating and rating criteria.

Are there any current or pending litigation or regulatory actions against the firm as a result
of improper trading practices? (Yes/No) If yes, explain.

Has your organization or your local service representatives been cited, or reprimanded by
any regulatory agency within the past ten (10) years? (Yes/No) If yes, describe.

Describe any other litigation, in the past ten (10) years or pending, against your
organization or local service representatives resulting from its current or past involvement
with any defined contribution, deferred compensation or public/private pension plan.

Does your firm have any affiliations with or endorsements from any public or private
organizations? (Yes/No) If yes, describe the relationship, and be sure to include a
description of whether or not there is a monetary relationship.
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18.

19.

20.

21.

22.

23.

24,

25.

26.

Describe your errors and omissions coverage. Describe the various types of insurance
coverage and indemnification provided to protect clients, including cybersecurity, if
applicable, for each insurance type: risks covered, carriers, levels, limits, and deductibles.

Will you be willing to agree to indemnify the GGRF and the Plans (including their boards,
officers, employees and agents), participants and beneficiaries for losses due to your
negligence, violation of applicable law or breach of your agreement to provide services?

Client Service / Quality Assurance

Provide your proposed staffing for the recordkeeping/processing function and a description
of the types of personnel to be involved. Also provide an organizational chart and the
names and resumes of all individuals in your organization who would be primarily
responsible for the Plans’ contract. Describe the roles, responsibilities and qualifications of
each and provide a typical job description. Identify any FTE that would be dedicated only to
these Plans.

Provide your proposed staffing for the call center/customer service function and a
description of the types of personnel to be involved. Indicate if the call center staff would be
dedicated to the Plans.

Provide your proposed staffing for the full-time on-site representatives to be dedicated to
the GGRF and a description of the services each will provide. The GGRF estimates that at
least two (2) dedicated representatives will be required. Describe how the on-site
representative could provide service to shift employees, if needed. Provide an
organizational chart and the names and resumes of on-site representatives and
management. Describe the roles, responsibilities and qualifications of each. If staff is to be
hired for these roles, describe the credentials required and the GGRF’s role in the hiring.

Identify the physical location of recordkeeping/processing staff and call center staff. All call
centers that service the GGRF account and all data in any media pertaining to the GGRF
account shall be located only within the United States and its territories.

Describe how field representatives are compensated. Identify the percentage of
compensation that is variable based on performance. Do representatives work on
commission? Can the GGRF provide input on the criteria (e.g. enrollments, increases, etc.)
that bonus or variable compensation is based on for field representatives dedicated to the
GGRF?

The TPA shall not market other financial products to GGRF participants (such as IRA
rollover products, life insurance, etc.) outside of the defined contribution plans. This applies
to on-site representatives, call center staff, and other staff of the TPA or its affiliates,
including affiliated company employees that market rollover products. The GGRF may, at its
discretion, provide written approval to the TPA to market such products. In such
circumstances, TPA staff shall not receive increased compensation (or other incentives) for
marketing or selling other financial products to GGRF participants, including retirees.
Please provide a statement which outlines your understanding of these instructions.

Describe your staff's qualification and experience in providing consulting services for the
following areas:

a) DB/DC Plan and 457 Deferred Compensation Plan Design
b) Plan Documents and Filing
¢) Recordkeeping Analysis
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d) Participant Communication Services
e) DB/DC Choice Participant Education Services

27. Provide the hours of initial training, hours of ongoing training, and minimum licensing and
other requirements for the following positions:
Initial Training On-going Minimum
(hrs) Training (hrs) Licensing
CSRs

Processing/operations staff

Employee meeting specialists

28. Describe your staff members' experience in working with public sector defined contribution
and deferred compensation plans.

29. What is the average number of clients managed by the plan administrator for plans of this
size?

30. What type of training is required for new employees before they work on client plans? Do
you require any special licensing or training for local service personnel?

31. How many of your employees work on defined contribution and deferred compensation
plans? Provide breakdown by functional area.

32.  What are your client retention statistics for each of the last three years?

33. Forthose who left, what percentage left due to issues pertaining to services provided by
your organization?

34. What is the average client relationship duration?

35. Describe your organization's commitment to quality and your philosophy/approach to client
services.

36. Describe your proposed method for formally assessing participant and employer
satisfaction with the services your company provides.

37. How frequently do you conduct client satisfaction surveys of your clients (plan sponsor
level)? Who conducts these surveys?

38. How frequently do you conduct participant satisfaction surveys? Who conducts these
surveys?

39. Do you guarantee service performance? If so, describe how you carry out such a
guarantee. Provide a listing of your standard performance guarantees.

40. What checks and balances do you have in place to assure plan administration integrity and
accuracy including participant account data?

Recordkeeping / Administration
41. Briefly, describe the type of recordkeeping system used by your organization. List the
RFP NO. GGRF- : 07/20/2022 Page 17 of 30

GGRF PR0O00115



reports you provide specifically to plan sponsors.

42. Do you provide one main contact person for the daily administrative needs of this plan? If
so, who would that person be?

Processing

43. What methods are available to transmit payroll data to your organization? What are your
minimum data format requirements?

44. How often do you reconcile trust assets to participant records? Do you ensure the Plans are
balanced on a daily basis? If yes, how?

45. Describe how you provide “paperless processing” for the following transactions. If you
cannot provide paperless processing, please describe your preferred means.

a) Enrollments

b) Contribution rate changes

c) Transfers between investment options

d) Hardship withdrawals/Unforeseen emergency withdrawals
e) Age 59 ¥ in-service withdrawals

f) Loans

g) Distributions

h) Investment allocation changes

i) Rollovers into the Plan

46. What are your procedures for handling incoming rollovers and plan-to-plan transfers? Will
you accept rollover funds directly from another company? Identify any fees associated with
accepting rollovers. How does your company confirm the source of rollovers? Identify any
responsibility the employer has in this process.

47. Describe all controls taken to ensure the timeliness of recordkeeping, that each participant's
account complies with all provisions of the plans and applicable laws and regulations and
that all forms and authorizations are complete and on file.

48. Describe your procedures for communicating purchase and sale directions (e.g.,
exchanges, transfers, withdrawals, rollovers) to investment companies. Describe any
separate processes that would apply to the current stable value option and separate
accounts.

49. How are errors handled for:

a) Contributions

b) Withdrawals/distributions (both over- and under-payments)
c) Transfers

d) Allocation of earnings

e) Taxreporting

f) Loans defaulted in error

50. Confirm that if an error is attributable to your company, you will make the participant whole
at your company’s (and not the Plan’s) expense.

51. Confirm that you do not intend to impose any limitations such as a maximum number of
investment transfers or elections.
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52. Describe your standards for performance in participant service. Assume all data, wires or
other requests are received in reasonably good condition and before your cutoff time for the
day, and that any required employer approvals have been received.

Activity

Quality Standard
(business days)

Average Actual 2020
(business days)

Contribution reconciliation and
posting

Days from receipt of payroll
data

Days from receipt of payroll data

Contribution investment

Days from receipt of deposit

Days from receipt of deposit

Withdrawals paid (paperless)

Days from receipt of request

Days from receipt of request

Withdrawals paid (forms)

Days from receipt of form

Days from receipt of form

Distributions paid (paperless)

Days from receipt of request

Days from receipt of request

Distributions paid (form)

Days from receipt of form

Days from receipt of form

Loans paid (paperless)

Days from receipt of request

Days from receipt of request

Loans paid (form)

Days from receipt of form

Days from receipt of form

Investment fund transfers
settled

Days from receipt of request

Days from receipt of request

Rollovers into the plan
processed and invested

Days from receipt of deposit

Days from receipt of deposit

Confirmations mailed

Days from execution of
transaction or request

Days from execution of
transaction or request

Participant statements mailed

Days from period end

Days from period end

Ad hoc reports produced

Days from request

Days from request

Suggested meetings with plan
sponsor

Meeting per year

Meeting per year

53. Describe how you process financial hardship, unforeseeable emergency requests, and age
59 ¥ in-service withdrawal requests. Identify who approves that request (your company or
the plan sponsor). If the plan sponsor approves the request, identify how you will support
the plan sponsor in this process, such as ensuring applications are complete and
suggesting approvals or disapprovals on requests.

54. Are you willing to provide GGRF with customized enroliment, change, transfer and
withdrawal forms at no additional cost?

55. Describe in detail, including timing, how your system processes:

a) lump-sum distributions

b) systematic payments/installments

c) annuities

d) rollovers to another plan or an IRA
e) required minimum distributions

56. What options are available to terminated/retired participants? Can funds be kept under the
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57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

plans? What participant options are provided, that are not owned by the firm or any related
company.

Describe in detail how your system processes transfers/exchanges (including
frequency/limitations). Are confirmations sent?

Describe your process and methods of reallocation (percent and/or dollar).

Can employer and employee contributions be tracked separately?

Do you provide an administration manual?

How are participant and employer complaints handled?

Describe how your system handles participant loans. What methods are used for
repayment? What materials are available to participants that explain loan provisions? Are

loans automatically re-amortized when someone goes out on a paid leave of absence?

Describe how loan defaults are handled by your system and processed by your
recordkeeping staff. What communications are mailed out and when?

Describe the procedure for paying off an outstanding loan including providing the loan
payoff amount, how the money is handled, routine communications with the participant or
plan sponsor, and processing the payoff within the recordkeeping system.

Do you have loan reporting that can be accessed on the plan sponsor website? Can copies
of participant letters (warning of potential future default) be sent to GGRF staff?

Describe how interest rates are set. Who is responsible for updating the loan interest rate
applicable for new loans?

Describe the distribution payment options available to participants at retirement, such as
periodic systematic withdrawals.

Is ACH transfer or wire available for:

a) Installment distributions?
b) Lump sum payments?
€) Loan payments?

69. Describe in detail your system's vesting capability. How many different schedules can your
system support?

70. Describe in detail how your system handles Federal and State tax reporting (i.e., Form
1099R, W-2). Do you provide tax form preparation and filing?

71. Describe in detail how you administer Qualified Domestic Relations Orders (QDROS).

72. Describe your training program for our staff, which would be provided as part of the
transition from the current provider.

73. Are your recordkeeping system controls and administrative procedures audited by an
independent accounting company on a regular basis? Confirm the frequency you have a
SSAE No. 16 or No.18 audit conducted, and include a copy of your most recent version.
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74. Please provide copies of SOC 2, SOC 3 or SOC for Cybersecurity reports.
75.  What other administrative services do you provide?

76. Indicate what other administrative functions GGRF must retain, assuming we maximize the
use of your administrative services (i.e. QDRO review, QDRO approval, emergency
distribution review, etc.)

Plan Contributions
77. Describe the capabilities of your company's system with respect to the following items:

a) Payroll Information
b) Forfeiture processing

78. Does your company require data be sent in a specific format (tape, disk, telephone transfer,
etc.)? If yes, describe.

79. Can you accommodate multiple payrolls? What is the maximum number of payrolls you can
accommodate?

80. How do you monitor contribution maximums?

81. Describe your procedures for ensuring that plans are in balance on a daily basis? Do you
use share or unit accounting for daily valuations? Does the daily valuation accounting
involve estimations? If so, how often are accounts reconciled?

82. Upon receipt of plan contributions, how quickly would money be allocated to and invested in
the investment funds? Provide a detailed timeline of contribution processing and the
requirements that you will impose on the Government of Guam Retirement Fund. Provide
the same information for participant elections for transfers of funds between available
investment options.

83. Describe your organization's procedures for correcting contributions and investment
transfers when they are made in error. If an erroneous contribution/transfer is due to your
organization's error, will your organization make the member whole at the organization's
expense?

84. Describe how errors are handled through your recordkeeping system for contributions (both
over and under).

85. Is this error-handling process manual or can corrections be performed on the recordkeeping
system?

86. How do you process retroactive adjustments to participants' accounts and negative
contributions?

87. Describe how your organization proposes to handle forfeitures. Do you have a preference
for handling these forfeitures?

88. Will you provide local annual reviews for participants?
89. Are you willing to indemnify and hold the GGRF harmless from any legal claims, and action

arising out of the education activities to administration of the plan in compliance with related
plan fiduciary compliance requirements under state and federal law? If no, explain.
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90.

91.

92.

Regulatory Services
Describe your capabilities for the following:

a) Discrimination Testing ADP/ACP: 401(k) and 401(m)

b) Annual addition limitations (100%/$40,000 limits): 415(c) and 457
c) Monitoring of elective deferrals: (402(g))

d) Top-heavy testing: (416(c))

e) ldentifying HCE's: 401(a)17

f) Coverage testing for controlled groups: 410(b)

How do you address violations for any of the testing covered in question 90?
Can you assist us in the following areas of plan(s) documentation design? If so, how?

a) Customized plan document

b) Prototype plan document

c) Customized Summary Plan Description (SPD)
d) Prototype SPD

e) Qualification submission

93. What fiduciary responsibility does your organization assume?

94. Will you provide legal assistance and direction to ensure the Plans operate in compliance?

95. Will you provide comprehensive training for GGRF personnel and Plan Trustees with regard
to:

e Legal and regulatory requirements?
e Fiduciary issues?

96. How do you keep Plan Sponsors informed and updated on any regulatory and legislative
changes?

97. How will you ensure that our plan remains in compliance?

98. How do you ensure that your recordkeeping system is in compliance with all regulations?

99. Describe any past or pending litigation with your company, within the last 5 years, relating
to the services you are proposing.

Reporting

100. Describe the standard reporting package that you would provide us as well as the
medium(s) used (provide samples).

101. Describe any customized or ad hoc reporting capabilities including Internet capabilities. Are
there any additional costs to the plan sponsor associated with ad hoc reporting?

102. Do plan reports specify the source of contributions, transfers and withdrawals?

103. Do contribution reports distinguish between new enrollees, and employees who have
decreased or increased their contributions?

104. Describe your standard participant level statements and documents (provide samples).
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105. Describe your customization capabilities for participant level statements.

106. Can reports/statements be produced on other media? Describe.

107. What is the standard time frame for providing each report after the reporting period ends?
Voice Response System (VRS), Internet Access and Call Center

Voice Response System

108. Describe the services available through your voice response system. What are the hours of
operation?

109. How are voice response transactions processed? How are such transactions documented?
Are confirmations sent?

110. Describe how data is secured within the system (i.e., PIN, audit trail, confirmations).
111. Are there any transactions that cannot be processed through the voice response system?

112. Is the menu easy for participants to use? Does it include "help" information? Describe the
structure in detail.

113. Can a participant elect to move from the VRS to a service representative? When and what
services are available?

114. How often is the data on the VRS updated? How does the VRS interface with the
recordkeeping system?

Internet Access

115. Describe the account services and transaction capabilities available through your
participant website.

116. How are website transactions processed and documented?

117. Are there any transactions that cannot be processed through your website?

118. Describe how data is secured within the system (i.e., PIN, audit trail, confirmations).
119. Describe the level of customization available for clients using your internet services.
120. What are the standard hours of account access and transactional availability?

121. If a participant elects to move from the website to a call center service representative,
describe the interface between the website and the service representative.

122. How often is the data on the website updated? How does the website interface with the
recordkeeping system?

123. Identify your website account access and transactional availability statistics (average
availability per month as a percentage)

Call Center
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124. Identify your toll-free service center standards. Include for each of the last three calendar

125

126.

127.

128.

129.

130.

131.

132.

133.

134.

135.

136.

137.

138.

guarters, statistics related to actual performance:

a) Number of calls

b) Average length of calls

c) Average response time

d) Percentage of calls requiring follow-up
e) Call abort rate

f) Percentage of incoming calls totally handled via VRS versus toll-free live service center

representative assistance
g) Percentage of service requests handled via website versus call center and VRS

. What training is provided to toll-free service center representatives before they are allowed

to handle incoming calls?
Do you monitor and/or tape toll-free calls?
What are your case management procedures for calls that have service issues?

What information is available to toll-free service representatives to allow them to effectively
answer participant questions?

Communication and Education

Briefly describe your background and experience in providing communication and education
programs.

Identify the key elements provided as part of a standard communication and education
program package included in your proposal. Provide examples of your experience, in
addressing the issue of participant diversification.

Identify non-standard elements to a communication and education program you may

provide for an additional charge.

Describe separately your initial and on-going communication and education program
(including printed material, visits, training, etc.). If the program is tailored to a specific plan
sponsor need, identify the critical issues 'to be determined in designing such a program.

Can promotional and educational material be customized?

Do you provide personnel resources as part of both the initial and on-going communication
and education program?

Do you provide communication and education material in a foreign language? If so, what
language(s) and what material?

Do you create all of your communication and education material in-house or through third-
parties?

Describe the process you use to help plan sponsors measure the effectiveness of employee
education efforts.

Does your organization provide any services (i.e., personal questionnaires, software) that
would help individual participants with financial planning? Describe any electronic education
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139.

140.

141.

142.

143.

144.

145.

146.

147.

148.

149.

150.

tools you provide, both software-based and web-based.

Describe your position on providing investment advice to participants. What fiduciary
responsibility do you assume if advice is provided?

If advice is offered, is it in-house or via a third party? Describe your process, mode and
scope of advice.

Describe education tools or programs designed to support IRA rollovers and/or retirement
distributions.

Provide samples of initial enroliment and on-going communication and education materials.
Advisory Services

If you offer participant advisory services, who provides it, and how are plan sponsors
indemnified by the advice?

If you offer a Managed Account service, how does your offering comply with the
Department of Labor Opinion 2001-01A. We understand that we are not subject to ERISA.

How are your advisory services delivered? How do participants access the service? What
materials and ongoing services are provided?

How are your advisory services integrated with your record keeping platform?
Describe the degree to which you tailor your advice services to different types of investors.

Does your investment advisory service produce asset allocation recommendations or
recommendations of specific funds?

Does your investment advisory service take into account a participant's assets outside the
401(a) and 457 Plan?

Describe each component of the information and advice provided for the following:

a) asset allocation;

b) time horizons and risk profiles;

c) future retirement income needs;

d) assessing the impact of different asset allocations on retirement income.

151. Are financial representatives available to discuss the advisory plan and recommended
investments with participants on a one-on-one basis? If so, how often?

152. Fully describe the financial representative's compensation structure.

Systems Capabilities and Hardware

153. Describe the platform and systems you use to record keep and administer defined
contribution and deferred compensation plans.

154. Was the system developed internally, leased, or bought from another provider? Who has
the ultimate responsibility/authority to make sure the system remains current with laws,
regulations, client needs, etc.?
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155.

156.

157.

158.

159.

160.

161.

162.

163.

164.

165.

166.

167.

168.

169.

170.

How often is the system upgraded?

What system enhancements do you have planned over the next three years for:

a) Core recordkeeping system
b) Service technology
c) Mobile application

Do you conduct periodic risk assessments to identify cyber security threats, vulnerabilities,
and potential business consequences?

What are your processes and systems for dealing with cyber security threats and protection
of personally identifiable information?

Do you have an annual independent assessment made of your cyber security processes?

Does the company have a privacy and security policy, and does the policy apply to
personally identifiable information of retirement plan clients?

What is your policy with regard to storing personally identifiable information, including on
laptops and portable storage devices? Where is it stored, how long is it stored and how is it
eliminated?

Do you have policies, procedures, data encryption, and technical measures to prevent
unauthorized access or alteration, fraud, theft, misuse, or physical damage to hardware,
software, communications networks, and data?

What are your system back-up, security and disaster recovery procedures? Are files
archived and stored at an off-site location? If so, what is the location? Have procedures
been tested? When did you last perform a full-scale disaster recovery test?

Are technology systems regularly updated?

Are all personnel who come in contact with personally identifiable information trained on
adequate protection of the information?

Identify the roles within your organization that can view participant social security numbers.
Are call center reps able to see the full SSN or only the last four digits? What steps are you
taking to ensure identify theft of participant information does not occur within your
organization?

What is your policy for sending personally identifiable information to GGRF or third parties
through email?

Has your company experienced an incident when participant or plan data has been
compromised? Describe the situation and identify any steps your company has taken to
avoid such incidents in the future.

Describe your documented disaster recovery plan. How often do you test your recovery
system?

Describe your maintenance and backup procedures including daily backups, retention
timetable and off-site backup storage approach. Where are your off-site backup facilities
located?
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171. Describe the method of maintaining plan sponsor and participant history on the system.

172. Are internal controls of your recordkeeping system audited by an independent accounting
firm on an annual or more frequent basis? If so, provide a copy of the most recent report.

173. Does the system allow for plan sponsor customization/limits such as:

a) transfer frequency

b) minimum/maximum contribution percentages
c) withdrawal frequency

d) investment election changes

e) tracking participant demographics

f) other

174. Describe your system's maximum limits with regards to the following:

a) investment funds
b) money types

c) loans

d) transfers

e) other

175. Provide ongoing transaction layouts if specific layouts are required.
Investments

176. Confirm that you are able to provide a fully open architecture investment platform including
mutual funds, collective investment trusts and separate accounts.

177. To the extent we wish to comply with the requirements of ERISA section 404(c), how can
you assist us?

178. Confirm that the funds included in the current lineup listed in Appendix B are available on
your platform.

179. If you offer a proprietary stable value investment option, describe the current and minimum
interest rate guarantees, how interest is credited, and the frequency of rate changes.
Furthermore, provide the make-up of the underlying portfolio including asset type, grade
and percentage breakdown. Be sure to identify what company is responsible for the
management of the fund and whether or not your company benefits in any way from the use
of such a fund. Identify all costs for the operation of such a fund and all rebates to your
company that may result from the use of the fund.

180. For the proprietary stable value investment vehicle, provide the structure of the portfolio by
sector and maturity distribution. Also provide the credit quality, credit quality minimum
guarantee, average quality, average maturity, modified duration, liquidity percentage, and
yield to maturity.

181. Does your organization offer a self-directed brokerage window as a potential investment
option? Fully describe the entity offering the service (and its relationship to your company),
the service and fees associated with the administration of the brokerage accounts.

182. Does your organization offer a managed account service as a potential option? Fully

describe the entity offering the service (and its relationship to your company), the service
and fees associated with the administration of the managed account service. If your
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183.

184.

185.

186.

187.

188.

189.

190.

191.

192.

193.

194.

195.

196.

197.

198.

199.

200.

201.

202.

203.

204.

platform offers multiple service offerings, describe each offering separately.

Transition/ Conversion
Provide an outline of your transition plan for the GGRF's Defined Contribution and Deferred
Compensation plans. Include a timeline that describes necessary actions, responsible
parties and target completion dates.
Provide a one page outline of your plan for communicating the transition to participants.

Do you have a communication plan for former GGRF employees?

Quantify your on-site personnel commitment for the conversion. Include the number of
group and individual meetings you will conduct.

How will you handle accounts already in distribution?
How will emergency distribution requests be handled during the transition?

Briefly explain the blackout period and what participants can/can't do during this period.
How long do you anticipate this blackout period lasting?

Will participant assets be out of the market at any time during the transition?

Are you willing to schedule the blackout period to occur over a weekend?
Trustee Services

Will you allow us to self-trustee the plan?

If not, will you act as or provide availability to trustee services?

Will you work with an independent trustee?

If you provide Trustee Services, what are your fiduciary responsibilities?

Describe "checks and balances" employed in your trust accounting system.

Will you trustee outside investment funds?

What is your turn-around time on check issuance?

Do you process individual state tax withholding?

Do you provide information to plan participants regarding options on distributions?

Do you have a limit on the number of checks/wires available to participants who rollover
their distributions?

Do you provide consolidated year-end ERISA reports for 5500 filings?
Do you maintain all loan documentation (i.e., promissory notes) as part of your files?

Is your trust accounting system integrated with your recordkeeping system?
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205.

206.

207.

208.

209.

210.

211.

212.

213.

214.

Expenses
What are the start-up costs and the termination costs?
For how long will you guarantee specific expenses?

What are the factors you consider in determining future increases and when they are to
occur?

Are there additional charges made at the time of plan changes we initiate or are the result
of changes in legislation? Address the differences between the use of a prototype plan
and the use of an individually designed plan.

Describe what plan consulting services are included and related hourly charges and out- of-
pocket expenses.

How are expenses adjusted if a sizable number of participants are added or removed from
the plan (such as either acquisition or divestiture or partial plan termination)?

Do you offer any expense arrangement whereby we share in your firm's upside potential as
participants and plan assets increase over time?

If you offer an alliance relationship, identify any "offset" to expenses.

In addition to the expense schedule, identify any other service or activity not covered on the
"Service Activity" listing, i.e., postage, handling, supplies, servicing commissions, etc. Be
specific.

Cost Structure

Provide cost or pricing data under separate sealed cover (section II.G). Provide fee
summary services for the following services under separate sealed cover (section I.G):

Plan set-up/Installation

Per Participant Recordkeeping Fee
Custodial Trustee Fees

Trustee Fee Outside Investments
Self-directed Brokerage Services
Managed Account Services
Financial Investment Advisory Services
Check Processing

1099R Forms

Postage

Hardship Qualifications

QDRO Qualifications

Wire Fees

Confirmation Statements
Participant Statements

Voice Response Services
Customer Service Center

Internet Services

Automatic Enrollment Services
On-line Services

Set-up/ongoing and software
Employee Communication and Education

0OO0ooooooDOoODOoDO0oDOo0Oooooooooaoao
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215.

216.

Generic enrollment materials

Customized enrollment materials
Awareness materials (posters, tents, etc.)
Generic periodic newsletter

Customized periodic newsletter
Retirement planning tools

Pre-retirement planning tools

Investment education materials

Other (be specific)

Oooooooaoao

References

Provide 3 references of current clients who have similar plan demographics. Provide client
name, contact name, address, phone number, services provided, and year they became a
client.

Provide 3 references of plan transitions and former clients who had similar plan
demographics. At least 1 of the 3 should have left within the last year. Provide clients'
name, contact name, address, phone number, services provided, year they became a
client, the year they ceased to be a client, and the reason(s). In addition, include any
situations where you elected not to bid.

Questions Relating to DB/DC Choice Plans

Questions no. 217-240 refer to DB/DC member transfer situations and allowances. Each year between
March and May government of Guam DB members have the opportunity to transfer to the DC plan.
This transfer election occurs only once with a DB member and is considered a permanent transfer.

217.

218.

219.

220.

221.

222.

How many implementations involving a choice between retirement plans has your
organization conducted during the past five years involving 1,000 or more eligible
participants in the government market?

State the names of the ten largest plans (based on number of participant accounts) that you
administer and the dates that you began administering each.

Describe the capabilities your organization has to provide comparisons of projected benefits
from DB and DC plans for participants. What software or other systems do you use for such
projections?

Describe the DB/DC choice modeling software you use, and how it would be applicable to
the Guam DCRS plan.

Does your modeling tool allow members to save various scenarios based on different
assumptions?

Discuss all the capabilities of your organization's software modeling tool, including assisting
members in:

a) Understanding investment theories and concepts
b) Determining their appropriate asset allocation

c) Selecting (or changing) investment options

d) Making wise distribution option decisions
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223.

224,

225.

226.

227.

228.

229.

230.

231.

232.

233.

234.

Does any independent third party review the DB/DC projected illustration format?

Describe at least two implementations involving a choice between retirement plans your
organization has conducted, and how the ongoing communications are handled after
implementation.

Describe your software component for helping a participant determine a reasonable and
adequate income replacement for retirement. What parameters does your model include?
Do you have a component that addresses the special circumstances and needs of
minorities and women? How do you address the possibility that some DC Plans participants
may outlive their retirement benefits?

Fully list all subcontractors or partners who will provide services as a part of your bid if the
actual bidding company does not directly provide all referenced services.

Indicate the office building and office space where you will work.
Questions Relating to Ongoing Education Services

How many individual Defined Contribution (DC) and Deferred Compensation plan
participant accounts are on your existing recordkeeping system? If you are the successful
record keeper for the GGRF Defined Contribution and Deferred Compensation Plans, what
percent of your business will be attributable to the GGRF Plan?

Name the individual who will have overall account management responsibilities for the DC
and Deferred Compensation Plans. Provide the resume of this individual, including his or
her qualifications, experience, number of years with your organization, and primary work
location. Describe the duties and responsibilities that this individual will have.

What other governmental plans and/or DB/DC choice retirement plans has this individual
been responsible for in the past?

If your organization is proposing to provide a member newsletter, describe what information
this newsletter will contain and provide a sample. Indicate whether you can customize this
newsletter by inserting additional information authorized by GGRF. Describe the
requirements and limitations you will impose and if there is an extra cost associated with
inserting this information.

When a participant joins the DC and/or Deferred Compensation plan, they have previously
received illustrations of estimated account accumulation based upon reasonable scenarios.
In order to help participants compare their actual progress vs. the original illustrations, can
you provide personalized rates of return on member account statements? If so, how are
these rates calculated? Show an example of how a personal rate of return is illustrated on
your participant statement.

Describe your approach for educating and assisting members in defining their level of risk
tolerance and long-term savings goals, and matching those elements with appropriate
investment options within the DC and Deferred Compensation Plans. Describe how you
assist members in constructing portfolios with appropriate levels of diversification within the
risk parameters they are comfortable with. How are pre-mixed (life cycle) portfolios
incorporated?

Describe how you intend to conduct group education seminars and individual counseling
support services for the DC and Deferred Compensation Plans. Provide a description of the
topics to be covered and your organization's ability to provide the necessary information in a
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235.

236.

237.

238.

239.

240.

241.

242.

clear and accurate manner. Provide samples of all materials you intend to use.

Describe how you will approach the importance of participating in the 457 Deferred
Compensation Plan.

Explain how the group seminars will differ in approach - between those dedicated to the
choice education or those dedicated to investment education.

How do you educate participants on:

a) How to determine the appropriate level of risk for their retirement portfolio.

b) The difference between active and passive management strategies.

¢) The importance of diversification.

d) The role of balanced or pre-mixed funds in a participant's retirement portfolio.
e) How fund performance is measured and evaluated.

Indicate the number of each type of seminar you propose to conduct for the DC and
Deferred Compensation Plans.

Provide a sample communication plan that you believe might be appropriate for the
communication consulting services described in this RFP.

Have your education services ever received an award for excellence or high
accomplishment? Describe the awards you have received, including the name of the client
and what organization bestowed the award.

Other Questions

How many plans do you work with that have more than 15 payroll centers? Note that the
GGRF Plan has 19 payroll centers and the recordkeeper will be responsible for processing
payroll contributions and reconciling the payroll from all 19 centers. Describe how you
currently handle the payroll contributions processing for another governmental or corporate
client with more than 15 payroll centers.

Describe any presence your organization currently has in Guam. Do you intend to expand
or create a presence in Guam should your firm be selected to provide the requested
services? Include any business operations of your organization, any affiliates or subsidiary
organizations, or any organizations that you are partnering with to provide the requested
services.

WELFARE BENEFIT PLAN

The GGREF currently contracts with a third party provider to provide the welfare benefits (i.e.
survivor death and pre-retirement disability) for Defined Contribution Plan participants. The Third-
Party Administrator for the Defined Contribution Plan may be charged with the following
administrative functions:

a. Compute service vesting as required by the third party providing welfare benefits.
b. Provide contribution history on a participant as requested by the third party provider.
c. Respond to participant and employer questions and provide guidance about survivor -
death and pre-retirement disability benefits offered by the third party provider.
d. Coordinate documentation and submission of necessary documents to third party
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provider.
e. May serve as a liaison between third party provider, participant and employer in
processing of pre-retirement disability coverage.

243. List your firm's experiences in administering (ancillary) welfare benefits.

244, Provide a statement expressing your firm's willingness to perform the administrative
functions described above.

CYBERSECURITY

245. How is your firm aligning to the DOL'’s cybersecurity guidance? Please provide a response
for each of the 12 best practices outlined by the DOL:

a.

b.

Have a formal, well documented cybersecurity program

Conduct prudent annual risk assessments

Have a reliable annual third party audit of security controls

Clearly define and assign information security roles and responsibilities

Have strong access control procedures

Ensure that any assets or data stored in a cloud or managed by a third party service
provider are subject to appropriate security reviews and independent security
assessments

Conduct periodic cybersecurity awareness training

Implement and manage a secure system development life cycle (SDLC) program

Have an effective business resiliency program addressing business continuity,
disaster recovery, and incident response

Encrypt sensitive data, stored and in transit
Implement strong technical controls in accordance with best security practices

Appropriately respond to any past cybersecurity incidents

246. Have you experienced any security breaches in the last 10 years? If yes:

a. How was the breach identified?
b. How many individuals were impacted?
c. What was the classification of the data breached (include all that apply: Public,
Internal, Confidential, Restricted)?
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247.

248.

249.

250.

251.

252.

253.

254,

255.

256.

257.

258.

259.

260.

261.

d. What was the cause and subsequent remediation?

Is any personal information shared with another third party (e.g., a third party vendor
creates hardcopy statements for the vendor that's part of the RFP, etc.)? If yes:

a. What personal information is shared with a third party?

b. How long will the personal information be retained?

c. Is any analysis done the personal information? What is it used for?
Please provide copies of SOC 2, SOC 3 or SOC for Cybersecurity reports.

Do you conduct periodic risk assessments to identify cybersecurity threats, vulnerabilities,
and potential business consequences?

What are your processes and systems for dealing with cybersecurity threats and protection
of personally identifiable information?

Do you have an annual independent assessment made of your cybersecurity processes?

Does the company have a privacy and security policy, and does the policy apply to
personally identifiable information of retirement plan clients?

What is your policy with regard to storing personally identifiable information, including on
laptops and portable storage devices? Where is it stored, how long is it stored and how is it
eliminated?

Do you have policies, procedures, data encryption, and technical measures to prevent
unauthorized access or alteration, fraud, theft, misuse, or physical damage to hardware,
software, communications networks, and data?

What are your system back-up, security and disaster recovery procedures? Are files
archived and stored at an off-site location? If so, what is the location? Have procedures
been tested? When did you last perform a full-scale disaster recovery test?

Are technology systems regularly updated? How frequently?

Are all personnel who come in contact with personally identifiable information trained on
adequate protection of the information?

Identify the roles within your organization that can view participant social security numbers.
Are call center reps able to see the full SSN or only the last four digits? What steps are you
taking to ensure identify theft of participant information does not occur within your
organization?

What is your policy for sending personally identifiable information to Ascension or third
parties through email?

For participants that notify you of an address change, do you implement a wait time for
transactions such as a distribution? Please outline anything that would incur a wait time
after a participant requests an address change.

Will you assume liability for any security breaches?
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VI. EVALUATION AND SELECTION PROCEDURES

A. Minimum Qualifications
Proposing offerors shall satisfy the minimum requirements as outlined in section V.(B)
Statement Regarding Minimum Qualifications. In addition, offerors must submit its full form
ADV (Part | and Il) with its applications to GGRF.

B. Selection Panel.
Proposals submitted may be evaluated by a selection panel consisting of the following:

e Retirement Fund Management and Board of Trustees

The selection panel may request additional technical assistance from other sources, which

may assist in reviewing (not evaluating) the responses for completeness and compliance with
technical requirements.

C. Evaluation Factors.
All proposals found to be in compliance with the mandatory and material requirements of this
solicitation shall be evaluated based upon technical merits and price. The following factors
shall be used to evaluate each proposal:

1. The plan for performing the required services. (.15)

2. Ability to administer the plan and benefits administration process in a cost- effective
manner. (.15)

3. Breadth and depth of experience, specialized training and industry recognition of
professional staff. (.15)

4. Ability to be responsive and accessible to the Retirement Fund and to DCRS and
Deferred Compensation plan participants. (.10)
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8.

9.

Knowledge of legislative, operational and legal aspects of Guam public pensions funds, as
well as federal laws pertinent to the investment management and plan administration of
the DCRS and Deferred Compensation plan. (.10)

Ability to improve participant satisfaction and benefits administration services received
from the Retirement Fund. (.10)

Educational resources and ability to provide ongoing training. (.10)
Record of past performance of similar work. (.10)

Cybersecurity and participant data protection. ¢10/to .15)

10. Other factors. (.05)

Based on the factors above, the proposals will be initially evaluated. Then the price
proposals will be opened and the price proposals will be incorporated into the evaluation
effort. The price proposal will count for 40% of this evaluation and the technical merits will
count for 60% of this evaluation. Based on the combination of the scores assigned from the
technical merit and pricing, the GGRF will enter into negotiations with the company with the
highest combined score. If these negotiations do not result in a successful contract, then the
GGREF will enter into negotiations with the next highest ranked company.

D. Selection

Selection of the Best Qualified Offeror is described in Section Il (General Procedures).

The contract will be conditionally awarded to the successful offeror subject to the requirement that
within eight (8) weeks from the date of the award, or within such extended time period, if any, as
the Board in its discretion may allow, and in all events prior to the successful offeror commencing
work hereunder, the successful offeror shall be duly registered as an Investment Advisor
pursuant to the provisions of the Guam Uniform Securities Act (Title 22, Chapter 46, Article 2 of
the Guam Code Annotated), and a copy of the registration notification issued to the successful
offeror by the office of the Administrator of the Guam Uniform Securities Act shall be provided to
the Purchasing Agent. In addition, the successful offeror shall be duly registered to conduct
business on Guam.
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GENERAL INFORMATION

A. Introduction

General Authority

Purchasing Agency

Due Dates for Submission of Questions, Proposals and/or Protests

Oow

1. Pre-Proposal Submission of Questions
2. Submission of Proposals
3. Submission of Protest

I. GENERAL PROCEDURES

Receipt and Handling of Proposals

Nondisclosure of Data

Discussions

Modification or Withdrawal of Proposals

Minor Informalities

Selection of the Best Qualified Offerors

Submission of Cost or Pricing Data

Right to Inspection

Negotiation and Award of Contract

Memorandum of Evaluation and Negotiation

Cancellation or Revision of Request for Proposal

Rejection of Individual Proposals

Notice of Prohibition against Gratuities (5 GCA 85630(a) and GAR 8§11107(a))
Notice of Prohibition against Kickbacks (5 GCA 85630(b) and GAR 8§11107(b))

ZIrxXe-“IEIMTMUO®Y

. TERMS AND CONDITIONS TO BE INCLUDED IN THE CONTRACT

A. Type, Duration and Effective Date of Contract

Responsibilities of Awarded Offeror

Restriction Against Sex Offenders Employed by Service Providers
Assignment and Subcontracting

Independent Contractor Status

nmoow

Termination of Contract
1. Termination for Convenience pursuant to GAR §6101(10)
Contract Disputes
H. Contract Remedies
1. Remedies pursuant to GAR §9101
2. Interest Payable on Claims pursuant to GAR 8§9103(f)(1) and 5 GCA 85475

@
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V. SCOPE OF WORK

A. Defined Contribution Retirement System and 457 Deferred Compensation Plan
Client Service and Quality Assurance

Recordkeeping and Administration

Plan Contributions

Regulatory Services

Reporting

Communication and Education

Systems Capabilities

Investments

© © N o s wDhRE

Advisory Services

=
o

Transition/Conversion

-
=

Trustee Services

B. Statement Regarding Minimum Qualifications
1. Client Service and Administration

V. PROPOSAL REQUIREMENTS

A. Cover Letter

B. Statement Regarding Minimum Qualifications

C. Disclosures Required by Procurement Statute and Regulations
1. Disclosure of Major Shareholders (5 GCA §5233)

2. Representation regarding Gratuities and Kickbacks (GAR 8§11107(e))

3. Prospective Representation regarding Contingent Fees (GAR
§11108(f))

4. Certification of Independent Price Determination (GAR 8§3126)

5. Representation regarding Ethical Standards for Government

Employees And Former Government Employees (GAR §11103(b))

6. Compliance with U.S. DOL Wage Determination

D. Contents of Proposal
1. Defined Contribution Plan (DCRS) and 457 Deferred Compensation
Plan

2. Welfare Benefit Plan

3. Cybersecurity
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VI. EVALUATION AND SELECTION PROCEDURES

A. Minimum Qualifications
Selection Panel
Evaluation Factors

Oow

Selection
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GENERAL INFORMATION

A. Introduction.

The Board of Trustees of the Government of Guam Retirement Fund (the "Retirement
Fund" or "GGRF" or "Purchasing Agency") wishes to receive proposals to provide plan
administration services relating to the aspects of the Defined Contribution Retirement System (the
“DCRS Plan” or “401(a) Plan”) and the 457 Deferred Compensation Plan (the “457 Plan”) of the
Government of Guam Retirement Fund. In addition, the offeror will also be responsible for benefit
administration services for the Welfare Benefit Plan for the DCRS Plan as described in detail in
Section IV, Scope of Work.

The Board currently is comprised of seven (7) trustees: Wilfred P. Leon Guerrero, Ed.D,
Chairman; Antolina S. Leon Guerrero, Vice-Chair; Katherine T. E. Taitano, Secretary; Artemio
R.A. Hernandez, Ph.D., Treasurer; George A. Santos, Thomas H. San Agustin, and David N.
Sanford. The Director of the Retirement Fund is Paula M. Blas. The Board administers four
retirement plans for government employees. The first plan is a defined benefit plan established in
1951. The second plan is a defined contribution plan established in 1995. The third plan is a
deferred compensation plan established in 1998. The fourth plan is a defined benefit 1.75 plan
established January 1, 2018. The Board also administers welfare benefit plans for government of
Guam employees. The services to be provided to the Retirement Fund concern the DCRS Plan,
the 457 Plan and the Welfare Benefit Plan for the DCRS Plan. The enabling statute is codified at
Title 4, Chapter 8, Article 1, Article 2, Article 3 and Article 4 of the Guam Code Annotated
(“GCAM).

The Defined Contribution Plan currently covers approximately 16,451 participants. The
Defined Benefit Plan was closed to new membership upon the creation of the Defined
Contribution Retirement System, which became the single retirement program for all new
employees whose employment commenced on or after October 1, 1995. The Deferred
Compensation Plan is optional for DB and DC members and currently covers approximately
8,146 participants. The defined benefit 1.75 plan currently covers 2,709 participants

The total value of DCRS Plan assets under the services to be performed is approximately
$477 million and the total value of 457 Plan assets under the services to be performed is
approximately $129 million (as of March 31, 2022). Annual contributions to the investment
portfolio are expected to be approximately $48 million. Annual disbursement and expenses are
expected to be approximately $31.5 million. A comprehensive summary describing the
membership of the DCRS Plan and the 457 Plan is contained in Attachment A.

The current provider has four (4) staff, including a manager, physically located at GGRF
locations to provide administrative support, participant education and enrollment services and
investment and distribution advice to GGRF participants.

B. General Authority.

The competitive selection procedures for the procurement of professional services are
governed by the Guam Procurement Law codified at Title 5, Chapter 5 of the GCA, as amended,;
the Guam Procurement Regulations promulgated in Title 2, Division 4 of the Guam Administrative
Rules and Regulations ("GAR"), as amended, and the Administrative Adjudication Act codified at
Title 5, Chapter 9 of the Guam Code Annotated, as amended. Copies of the foregoing statutes
and regulations are available from the Purchasing Agency.

C. Purchasing Agency.

This Request for Proposal (“RFP”) is issued by the Government of Guam Retirement Fund,
an agency of the Government of Guam. GGRF shall act as Purchasing Agency for the purpose of
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procuring, on its own behalf, the professional services described in the Scope of Work, pursuant
to its written determination that the professional services to be procured are in accordance with
GAR 83114(c)(1)-(4).

D. Due Dates for Submission of Questions, Proposals, and/or Protests.
1. Pre-Proposal Submission of Questions.

Potential offerors who received the RFP packet may submit written questions to the
Purchasing Agency on or before Monday, August 15, 2022, local Guam time. Questions
must be emailed to procurement@aqgrf.com and erryes@ggrf.com. Oral statements made by
the Purchasing Agency or its agents are not binding on the Purchasing Agency under this
RFP. On or before Tuesday, August 30, 2022, local Guam time, the Purchasing Agency
shall provide its responses to the written questions (without reference to the source of the
guestions) to all potential offerors who received the RFP.

2. Submission of Proposals.

No later than 5:00 p.m. (ChST), Thursday September 15, 2022, local Guam time, one
(1) original and seven (7) copies of the written technical proposal and separate cost proposal
must be received by the head of the Purchasing Agency (The Director of GGRF) at the
following address:

Paula M. Blas, Director

Government of Guam Retirement Fund
424 Route 8

Maite, Guam 96910

Telephone: (671) 475-8900/01
Facsimile: (671) 475-8922

Please make reference to RFP No. GGRF-002-22 on both the technical proposal and
separately packaged cost proposal (sealed envelope clearly labeled “GGRF-002-02 Fee
Schedule). Proposals received subsequent to that time shall not be considered. Business
hours of the Retirement Fund for the purposes of this RFP are from 8:00 a.m. to 5:00 p.m.
(ChST) Monday through Friday, with the exception of official Government of Guam holidays.
Please note the time differential from mainland time (one day ahead of mainland US) and
potential delivery delays to ensure proposals are received in a timely fashion. Delivery
companies can take up to five (5) business days to deliver material to Guam using expedited

shipping.
3. Submission of Protest.
Protests under this RFP shall be served on the head of the Purchasing Agency (the
Director of GGRF) at the above address by obtaining written and dated acknowledgement of
receipt no later than fourteen (14) days from the date on which the protestor should have
known of the facts giving rise to the protest. Protests received after that date shall not be
considered.
Il. GENERAL PROCEDURES
A. Receipt and Handling of Proposals.
In accordance with GAR 83114(h)(1), proposals and modifications shall be time-stamped

upon receipt and held in a secure place until the established due date. Proposals shall not be
opened publicly nor disclosed to unauthorized persons, but shall be opened in the presence of
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two or more procurement officials as designated by the head of the Purchasing Agency. A
Register of Proposals shall be established which shall include for all proposals, the name of each
offeror, the number of modifications received, if any, and a description sufficient to identify the
services offered. The Register of Proposals shall be opened to public inspection only after the
award of the contract. Proposals of offerors who are not awarded the contract shall not be
opened to public inspection.

B. Nondisclosure of Data.

In accordance with GAR 83114(h)(2), offerors may identify trade secrets and other
proprietary data contained in their proposals. If the offeror selected for award has requested, in
writing, the nondisclosure of trade secrets and other proprietary data so identified, the head of the
Purchasing Agency conducting the procurement or their designee shall examine the request in
the proposal to determine its validity prior to entering negotiations. If the parties do not agree as
to the disclosure of data in the contract, the head of the Purchasing Agency conducting the
procurement or their designee shall inform the offeror in writing what portion of the proposal will
be disclosed and that, unless the offeror withdraws the proposal or protests pursuantto 5 GCA
Chapter 5, Article 9 (Legal and Contractual Remedies), the proposal will be so disclosed.

C. Discussions.

In accordance with GAR 83114(i)(1), the Selection Panel (described in Section VI.B. of this
RFP) shall evaluate all proposals submitted and may, but shall not be required to, conduct
discussions with any offeror. The purposes of such discussions shall be to: (1) determine in
greater detail such offeror's qualifications; and (2) explore with the offeror the scope and nature of
the required services, the offeror's proposed method of performance, and the relative utility of
alternative methods of approach. Discussions shall not disclose any information derived from
proposals submitted by other Offerors. In accordance with GAR 83114(i)(2), information derived
from the proposals shall not be disclosed until after the award of the proposed contract has been
made. In accordance with GAR §3116(b), the information contained in the proposal or furnished
in connection with an inquiry with respect to the responsibility of the offeror shall not be disclosed
outside the Purchasing Agency without prior written consent of the offeror. The proposal of the
offeror awarded the contract shall be opened to public inspection except as otherwise provided in
the contract. Proposals of offerors who are not awarded the contract shall not be opened to public
inspection.

D. Modification or Withdrawal of Proposals.

Proposals may be modified or withdrawn by offerors at any time prior to the conclusion of
discussions, in accordance with GAR 83114(i)(3).

E. Minor Informalities.

GGREF reserves the right to waive any minor informalities in proposals received, or have them
corrected by the offeror in accordance with applicable regulations.

F. Selection of the Best Qualified Offerors.

After conclusion of validation of qualifications, evaluation and discussion as provided in GAR
§3114(i), the head of the Purchasing Agency or their designee shall select, in the order of their
respective qualification ranking, no fewer than three acceptable offerors (or such lesser number if

less than three acceptable proposals were received) deemed to be the best qualified to provide
the required services.
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G. Submission of Cost or Pricing Data.

Pursuant to GAR 8§3114(k), the offeror determined to be the best qualified will be required to
submit cost or pricing data to the head of the Purchasing Agency at a time specified prior to the
commencement of negotiations in accordance with GAR §3118 (Cost or Pricing Data). Unless the
contract price falls under an exception set forth in GAR §3118(b)(2), the offeror or contractor shall
certify that the cost or pricing data is accurate, complete, and current, using a form of certificate
substantially set forth in GAR §3118(e).

Each Offeror must submit a separate cost proposal for the requested services. The offeror is
asked to provide cost or pricing data for the services in an unbundled format (separate cost or
pricing data for the DCRS Plan services, the 457 Plan services and Welfare Benefit Plan
administration). Cost may be structured as a per participant fee, an asset-based fee, or a fee
structured as a combination of per participant and asset-based. The offerors must enclose the
cost or pricing data in a separate sealed envelope marked "RFP No. GGRF-002-22 Fee
Schedule". Only one sealed envelope with the offeror's proposed fees should be submitted.

H. Right lo Inspection.

A representative of the Board may, at reasonable times, inspect the place of business of the
contractor or subcontractor which is related to the performance of any contract awarded or to be
awarded by the Board, in accordance with GAR §3123. GGRF may continue at reasonable time,
inspect such premises.

I.  Negotiation and Award of Contract.

The head of the Purchasing Agency or their designee shall negotiate a contract with the best
qualified offeror for the required services at compensation determined in writing to be fair and
reasonable. The elements of negotiation shall be directed at the requirements set forth in GAR
§3114(1)(2).

In accordance with GAR 83114(1)(3), if compensation, contract requirements, and contract
documents can be agreed upon with the best qualified offeror, the contract shall be awarded to
that offeror. In accordance with GAR §3114(1)(4), if compensation, contract requirements,
or contract documents cannot be agreed upon with the best qualified offeror, a written record
stating the reasons therefore shall be placed in the file and the head of the Purchasing Agency
shall advise such offeror of the termination of negotiations which shall be confirmed by written
notice within three (3) days. Upon failure to negotiate a contract with the best qualified offeror, the
head of the Purchasing Agency or their designee may enter into negotiations with the next most
gualified offeror. If compensation, contract requirements, or contract documents can be agreed
upon, then the contract shall be awarded to that offeror, in accordance with GAR §3114(l)(4)(B). If
negotiations again fail, negotiations shall be terminated as provided in GAR 83114(1)(4)(A) and
commence with the next qualified offeror. If negotiations fail with all of the offerors initially
selected as the best qualified offerors, offers may be resolicited or additional offerors may be
selected based on original, acceptable submissions in the order of their respective qualification
ranking and negotiations may continue in accordance with GAR §3114(1)(4) until an agreement is
reached and !he contract awarded.

J. Memorandum of Evaluation and Negotiation.

At the conclusion of negotiations resulting in the award of the contract, the head of the
Purchasing Agency or their designee shall prepare a memorandum setting forth the basis of the
award, including how the evaluation factors stated in the Request for Proposal were applied to

determine the best qualified offerors, and the principal elements of the negotiations including the
significant considerations relating to price and the other terms of the contract. In accordance with
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GAR §3114(m), all memoranda shall be included in the contract file and be available for public
inspection. Written notice of award shall be public information and made a part of the contract file.

K. Cancellation or Revision of Request for Proposal.

This Request for Proposal may be canceled, or any and all proposals may be rejected in
whole or in part as may be pursuant to GAR 83115, when it is in the best interest of the
Retirement Fund or the Territory of Guam (the "Territory"). Additionally, in accordance with GAR
89105, if prior to award it is determined that a solicitation or proposed award of a contract is in
violation of the law, then the solicitation or proposed award shall be canceled or revised to comply
with the law. The reasons therefore shall be made part of the contract file.

L. Rejection of Individual Proposals.

Any offer submitted in response to this Request for Proposal may be rejected in whole or in
part when it is in the best interests of GGRF or the Territory, in accordance with GAR §83115(e).
Reasons for rejecting proposals include but are not limited to: (1) the business that submitted the
proposals is non-responsive as determined under GAR §3116; (2) the proposal ultimately fails to
meet the announced requirements of the Retirement Fund in some material respect; or (3) the
proposed price is clearly unreasonable. Upon request, unsuccessful offerors shall be advised of
the reasons for rejection.

When proposals are rejected, or a solicitation canceled after proposals are received, the
proposals which have been opened shall be retained in the procurement file, or if unopened,
returned to the offerors upon request, or otherwise disposed of pursuant to GAR §3115(g).

M. Notice of Prohibition against Gratuities (5 GCA §5630(a) and GAR §11107(a)).

It shall be a breach of ethical standards for any person to offer, give, or agree to give any
employee or former employee, or for any employee or former employee to solicit, demand,
accept, or agree to accept from another person, a gratuity or an offer of employment in
connection with any decision, approval, disapproval, recommendation, preparation of any part of
a program requirement or a purchase request, influencing the content of any specification or
procurement standard, rendering of advice, investigation, auditing, or in any other advisory
capacity in any proceeding or application, request for ruling, determination, claim or controversy,
or other particular matter, pertaining to any program requirement or a contract or subcontract, or
to any solicitation or proposal therefore.

N. Notice of Prohibition against Kickbacks (5 GCA 85630(b) and GAR §11107(b)).

It shall be a breach of ethical standards for any payment, gratuity, or offer of employment to
be made by or on behalf of a subcontractor under a contract to the prime contractor or higher tier
subcontractor or any person associated therewith, as an inducement of the award of a
subcontractor or order

Ill. TERMS AND CONDITIONS TO BE INCLUDED IN CONTRACT

The contract entered into by and between the Purchasing Agency and the contractor shall
include the following terms and conditions:

A. Type, Duration and Effective Date of Contract.
The contract for professional services procured hereunder shall be of no specific duration and
voidable at any time by either party in accordance with 4 G.C.A. 88145(c)(5). The contract may

be a multi-term contract in accordance with GAR 83121 et seq. because the furnishing of long-
term services is required to meet the needs of GGRF and the Territory. A multi-term contract will
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serve the best interests of GGRF and the Territory by encouraging effective competition or
otherwise promoting economies in GGRF and Territory procurement. The contract shall take
effect upon the effective date specified in the contract.

B. Responsibilities of Awarded Offeror.

The awarded offeror shall be responsible for the professional and technical accuracy of all
work done under the contract. The awarded offeror shall agree to devote his, her or its best
efforts to the duties and responsibilities under the contract. The awarded offeror shall perform the
duties and responsibilities under the contract in a professional and competent manner in accord
with acceptable standards for the offeror's profession.

C. Restriction Against Sex Offenders Employed by Service Providers.

If a contract for services is awarded to the bidder or offeror, then the service provider must
warrant that no person in its employment who has been convicted of a sex offense under the
provisions of Chapter 25 of Title 9 of the GCA or of an offense defined in Article 2 of Chapter 28
of Title 9 of the GCA, or who has been convicted in any other jurisdiction of an offense with the
same elements as heretofore defined, or who is listed on the Sex Offender Registry, shall provide
services on behalf of the service provider while on government of Guam property (premises), with
the exception of public highways. If any employee of a service provider is providing services on
government property and is convicted subsequent to an award of a contract, then the service
provider warrants that it will notify the Government of the conviction within twenty-four (24) hours
of the conviction, and will immediately remove such convicted person from providing services on
government property. If the service provider is found to be in violation of any of the provisions of
this paragraph, then the Government will give notice to the service provider to take corrective
action. The service provider shall take corrective action within twenty-four (24) hours of notice
from the Government, and the service provider shall notify the Government when action has been
taken. If the service provider fails to take corrective steps within twenty-four (24) hours of notice
from the Government, then the Government in its sole discretion may suspend temporarily any
contract for services until corrective action has been taken.

D. Assignment and Subcontracting.

The contract may not be assigned without the prior written approval of the Board. Because of
the nature of the work, the awarded offeror may not subcontract any part of the services required
under the contract without the prior written approval of the Board.

E. Independent Contractor Status.

The contractor's relationship with GGRF and the Government is as an independent
consultant or contractor, and not as an employee of GGRF or the Government.

F. Termination of Contract.
1. Termination for Convenience pursuant to GAR §6101(10).

a. Termination. GGRF may terminate this contract, in whole or in part, when the
interest of GGRF or the Territory so require, for the convenience of GGRF or the
Territory. The Purchasing Agent shall give written notice of the termination to the
contractor specifying when termination of the contract, in whole or in part,
becomes effective.

b. Contractor's Obligations. The contractor shall incur no further obligations in

connection with the terminated work and on the date set in the notice of
termination the contractor will stop work to the extent specified.
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G. Contract Disputes.

5 GCA 85427 is applicable to controversies between GGRF or the Territory and a contractor
which arise under, or by virtue of, a contract between them. This includes without limitation
controversies based upon breach of contract, mistake, misrepresentation, or other cause for
contract modification, reformation, or rescission. The word controversy is meant to be broad and
all-encompassing. It includes the full spectrum of disagreements from pricing of routine contract
changes to claims of breach of contract.

The Director of the GGRF or its designee is authorized, prior to commencement of an action
in a court concerning all controversies between the GGRF and the contractor which arise under
or by virtue of, this contract including but not limited to controversies based upon breach of
contract, mistake, misrepresentation, or other cause for contract modification or rescission, to
settle and resolve the controversy. If the controversy is not resolved by mutual agreement the
Director of the GGRF, or the designee shall issue a decision in writing and furnish a copy of the
Decision to the contractor, by certified mail, mail receipt requested, or by any other method that
provides evidence of receipt. The Decision shall state (1) the reasons for the action taken; and (2)
inform the contractor of its rights to judicial or administrative review. Failure to render a written
Decision within sixty (60) days after written request for a final decision, or within such longer
period as may be agreed upon by the parties, then the contractor may proceed as if an adverse
decision had been received. The Decision shall be final and conclusive, unless fraudulent, or the
contractor appeals administratively to the Public Auditor in accordance with section 5706 of the
Guam Procurement Law. The contractor shall comply with any decision of the head of the
Purchasing Agency and proceed diligently with performance of the contract pending final
resolution by the Public Auditor or the Superior Court of any controversy arising under, or by
virtue of, the contract, except where there has been a material breach of the contract by GGRF;
provided, however, that in any event the contractor shall proceed diligently with the performance
of the contract where the head of the Purchasing Agency has made a written determination that
continuation of work under the contract is essential to the public health and safety.

H. Contract Remedies:
1. Remedies pursuant to GAR §9101.
Unless agreed otherwise by the parties, any dispute arising under or out of this
contract is subject to the provisions of Chapter 9 (Legal and Contractual Remedies) of
the Guam Procurement Regulations (GAR chapter 9).
2. Interest Payable on Claims pursuant to GAR §9103(f)(1) and 5 GCA 85475.
Pursuant to GAR §9103(f)(1) and 5 GCA 85475 of the Guam Procurement Act,
interest on amounts ultimately determined to be due to a contractor or GGRF shall be

payable at the statutory rate applicable to judgments from the date the claim arose
through the date of decision or judgment, whichever is later.

IV. SCOPE OF WORK
A. Defined Contribution Retirement System and 457 Deferred Compensation Plan.
The Board of Trustees of the Retirement Fund wishes to retain investment management
and plan administrative services to assist the Board in administering the Defined Contribution
Retirement System (DCRS) and the 457 Deferred Compensation Plan. The following represents

a list of tasks to be carried out by the third party administrator selected. While extensive, it is to be
understood that this list is not limited to the items listed below.
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1. Client Service and Quality Assurance

. Provide client and participant satisfaction as measured by an annual survey of plan
participants.

. Provide policies and procedures to ensure plan administration integrity and
accuracy.

. Periodically review current procedure for supervising, monitoring, measuring and
evaluating plan's performance; and periodically make recommendations for
improvement to GGRF management and trustees.

. Recommend to GGRF management and trustees revisions, if necessary, of
procedures to monitor and measure performance.

. Periodically review local and federal laws and regulations pertaining to the Plans
and Plans' qualification. Ensure that the plans follow appropriate law and regulation.

e  Operate the plans in accordance with mutually agreed upon service level
agreements (“SLAs”) and report to the GGRF quarterly on compliance with such
SLAs.

2. Recordkeeping and Administration

Provide daily administrative needs for the plans.

Provide recordkeeping and administration for all plan participants.

Maintain the ability to handle transfers/exchanges for plan participants, employer,
and plan contributions.

Provide administrative procedures and policies manual(s) to the GGRF.

3. Plan Contributions

e Allocate to and invest plan contributions in a timely fashion.

. Review transactions to ensure accuracy and minimize transaction errors.

. Identify and handle forfeitures, including processing GGRF instructions on
disbursements from the forfeiture account(s).

4, Regulatory Services

. Review current plans and services and provide testing to ensure integrity and
compliance with regulatory and legislative changes.

. Provide assistance with plan documentation design and summary plan
description(s).

e  Update plan documents to comply with legislative and regulatory changes.

5. Reporting

. Periodically review quality, relevance and timeliness of current reports. Make
recommendations on improving the reports.

. Provide both quarterly reports and an annual report of the plan's performance,
participant utilization and plan health.

. Provide participants with printed quarterly statements, as well as the ability to elect
electronic statement delivery.

. Upon request, provide custom, specific or more frequent report formats or services.

6. Communication and Education
. Conduct or arrange to have conducted, group presentations for employees to
explain the plans and provide financial, investment and distribution education for

participants.
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. Maintain on-site presence to effectively service participants with education and
transaction assistance (enrollment, distributions, etc.).

. Provide quarterly communication and education programs for present, new and
prospective plan participants.

. Provide monthly orientation and training for new plan participants regarding
enrollment, savings opportunities, appropriate asset allocation and other education.

. Provide education tools that would help individual plan participants with financial
planning.

. Provide annuity estimation comparisons for members deciding whether to transfer
from the Defined Benefit Plan to the Defined Contribution Retirement System.

. Attend periodic Retirement Fund Board of Trustees' meetings and report on the
plans’ current status and activities.

¢  Annually review with GGRF management and Trustees, data on how a typical set of
employees are investing their funds as well as the amounts they may be expected
to have at retirement after 5, 10, 15, and 20 years.

7. Systems Capabilities

. Review and update, if necessary, current system capabilities to maintain current and
future growth of the plans.

. Ensure that a disaster recovery plan is in place and frequently tested. Such testing
is to be carried out at least quarterly.

. Ensure that a cybersecurity policy is in place and system integrity is frequently
tested at least semiannually for weaknesses

. Maintain plan sponsor and participant history on the system.

e  Address changes to the plans as legislatively mandated.

. Provide necessary system access to provide communication and on-line access to
Plan participant records.

e  Annually review with GGRF management and Trustees needed changes and
enhancements to systems capabilities.

e Annually review with GGRF management and Trustees cybersecurity protocols,
protections and activities, including data protection, participant guarantees and
reporting.

8. Investments

. Maintain the capability to offer an open architecture investment platform for review
and selection by GGRF and Trustees, including the ability to administer a lineup
made up of the current investment options.

. Provide investment information via electronic means on a quarterly and ad hoc
basis to GGRF's investment advisor/consultant team.

9. Advisory Services

. Provide options for investment advisory services for plan participants to elect
participation.

10. Transition/Conversion

. Provide a transition/conversion plan for the DCRS and 457 Deferred Compensation
plans.
Mutually agree upon a transition service level agreement as to timing and accuracy.
Provide communications and education to all GGRF employees and participants
regarding transition/conversion, including on-site meetings, electronic
communications and print communications.

RFP NO. GGRF-002-22 08/01/2022 Page 9 of 35

GGRF PR000147



11. Trustee Services
. Provide, if necessary, trustee services for the DCRS and 457 plans.
B. Welfare Benefit Plan.

In addition, The Board of Trustees of the Retirement Fund wishes to receive proposals for
plan administration services to assist the Board in administering the Welfare Benefit Plan for the
DCRS.

1. Client Service and Administration
. Provide technical assistance in reviewing and preparing the necessary
documentation for welfare benefits on behalf of the DCRS patrticipant.
e Actas a liaison between the third party provider and DCRS patrticipant.

PROPOSAL REQUIREMENTS.

To be eligible for evaluation, a proposal must adhere strictly to the format set forth below. Failure
to do so may result in disqualification. Proposers must address each of the required sections
indicated below. Completeness, clarity and brevity are stressed in the responses. All forms provided
in this response must be completely filled out. If a question does not apply to you, please write in “not
applicable” and then state the reason why the question does not apply to your firm.

A. Cover Letter

A cover letter, which shall be an integral part of the proposal, shall be signed by the individual
who is authorized to bind the offeror contractually. The letter must further state the response to this
RFP is valid for six (6) months subsequent to the proposal due date. The cover letter shall include the
following statements or information:

1. The signer (whose title or position is indicated) is authorized to bind the offeror contractually.

2. The offeror's name, mailing address, email address and telephone and facsimile numbers.

3. The offeror's location of principal place of business and, if different, the place of performance
of the proposed contract.

4. The offeror’s federal employer identification number (EIN) or tax identification number (TIN).

A statement expressing the offeror's willingness to perform the duties described within the
RFP.

6. The person(s) or offeror(s) providing the services under this RFP warrants that they/it
have/has completed, obtained, and performed all registrations, filings, approvals,
authorizations, consents, or examinations required by governments and governmental
authorities necessary to provide the services being offered under their/its proposal currently
being submitted to GGRF-.

7. The person(s) or offeror(s) providing the services under this RFP warrants that they/it
meet/meets all of the minimum qualifications applicable to the person/firm under the RFP as
is more particularly outlined herein in Part V.(B).
B. Statement Regarding Minimum Qualifications
Immediately after the cover letter, include a statement from your company attesting to the

adherence and compliance with the minimum requirements of this RFP. Any responses not meeting
these specifications may be considered, at the sole discretion of the GGRF, as non-responsive.
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Minimum Requirements.

1

10.

The firm must have at least five (5) years of experience administering employee directed
Defined Contribution Plans (i.e. 401 and 457 plans) and must be currently providing single
provider administration services to a minimum of five (5) public or private pension plans.

The firm must have at least five (5) years recordkeeping experience for approximately 10,000
participants.

During the contract period it is expected that the firm would be able to provide a seamless
recordkeeping solution that would be easily used by participants and not adversely impact
participants in any of the funds.

Upon award of the contract, the successful firm must be duly qualified to conduct business in
the Territory of Guam.

Any contract entered into by the GGRF must stipulate that there will be no front- end charges,
and no back-end charges or market value adjustments (MVA) of any kind. In addition, there
will be no liquidity restrictions or penalties on participant transfers or withdrawals, with the
possible exception of stable value fund provisions and/or mutual fund specific short-term
trading fees.

In the proposal the firm must accurately and fully disclose all fund expenses and revenue
sharing arrangements associated with all funds made available to the GGRF. This includes
the provision of 12b-1 fees and any other fees or kickbacks that would be provided by a fund
to the firm selected. Such an affirmation will subsequently be made annually in writing by the
firm chosen. Firms must also disclose whether the firm or any related company has a
proprietary interest in any of the funds being proposed.

The firm is required to have knowledge of and comply with all applicable Guam laws and
federal laws and regulations regarding governmental retirement plans and investment
options. All laws of Guam, whether substantive or procedural, shall apply to this contract, and
all statutory, charter, and ordinance provisions that are applicable to public contracts in the
GGREF shall be followed with respect to this contract.

The terms outlined in this RFP must be guaranteed up to and through the negotiation of the
final contract.

The firm must identify in writing any legal or other problems that it has with any regulatory
agency. If any such problem should arise subsequently, the firm is obligated to inform GGRF
management and the Trustees.

The firm must have at least three (3) individuals located on island to assist in participant
enrollment and engagement. At least two (2) individuals must be appropriately credentialed
and licensed to provide investment and distribution advice to GGRF participants.

C. Disclosures Required by Procurement Statute and Regulations.

In accordance with Guam Procurement Law, the following representations and disclosures shall
be conspicuously set forth in all proposals and contracts. Notarized Affidavits for Disclosures must
be submitted.

1. Disclosure of Major Shareholders (5 GCA 8§85233).
As a condition of bidding, any partnership, sole proprietorship or corporation doing
business with the government of Guam shall submit an affidavit executed under oath that lists
RFP NO. GGRF-002-22 08/01/2022 Page 11 of 35

GGRF PR000149



the name and address of any person who has held more than ten percent (10%) of the
outstanding interest or shares in said partnership, sole proprietorship or corporation at any
time during the twelve (12) month period immediately preceding submission of a bid. The
affidavit shall contain the number of shares or the percentage of all assets of such
partnership, sole proprietorship or corporation, which have been held by each such person
during the twelve (12) month period. In addition, the affidavit shall contain the name and
address of any person who has received or is entitled to receive a commission, gratuity or
other compensation for procuring or assisting in obtaining business related to the bid for the
bidder and shall also contain the amounts of any such commission, gratuity or other
compensation. The affidavit shall be open and available to the public for inspection and

copying.
2. Representation regarding Gratuities and Kickbacks (GAR §11107(e)).

The bidder, offeror, or contractor represents that it has not violated, is not violating, and
promises that it will not violate the prohibition against gratuities and kickbacks set forth in
GAR 811107 (Gratuities and Kickbacks).

3. Prospective Representation regarding Contingent Fees (GAR 8§11108(f)).

The Prospective Contractor represents as a part of such contractor's bid or proposal that
such contractor has/has not (identify applicable word or words) retained any person or
agency on a percentage, commission, or other contingent arrangement to solicit or secure
this contract pursuant to 5 GCA 85631 and GAR §11108(f).

4. Certification of Independent Price Determination (GAR 83126).

The undersigned bidder or offeror certifies that the price submitted was independently
arrived at without collusion.

5. Representation regarding Ethical Standards for Government Employees and Former
Government Employees (GAR §11103(b)).

The offeror represents that it has not knowingly influenced and promises that it will not
knowingly influence a government employee to breach any of the ethical standards set forth
in 5 GCA Chapter 5 Article 11 (Ethics in Public Contracting) of the Guam Procurement Act
and in Chapter 11 of the Guam Procurement Regulations.

6. Compliance with U.S. DOL Wage Determination

The offeror declares that it has read and understood and is in full compliance with the
provisions of 5 GCA 85801 and 5802 regarding Wage Determination and Benefits.

D. Contents of Proposals

The offeror's response to the items mentioned in Subsections A, B, C and D of this Section V
together shall be considered the offeror's proposal. Proposals should be prepared simply and
economically, providing a straightforward, concise description of the offeror's ability to fulfill the
requirements of the proposal. In order to ensure a uniform review process and to obtain the
maximum degree of comparability, the Purchasing Agency requests that the contents of the
proposal be organized and submitted in the following manner, format, and order unless otherwise
stated. Questions and answers must be submitted in numerical order.
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1. Defined Contribution Plan (DCRS) and 457 Deferred Compensation Plan Questions

Keep responses clear and concise. Questions that are marked with a (Yes/No) response
only require a description if requested. If no description is requested, these questions will be
recorded as a yes/no response only, and no additional consideration will be given. Proposals
that do not follow this question sequence and do not number their responses will not be
considered.

Responses to the following questions should be based on a consolidated, single-vendor
plan with all assets and functions for the plans residing with your company.

Organization and History

1.  Provide the legal name of the responding organization, type of legal entity (corporation,
LLC, joint venture, partnership, etc.) and the state under whose laws your company is
operating. Provide the physical address, telephone number, fax number, and company
internet web address. Provide the mailing address if different.

2. Provide the name(s), title(s), address(es), e-mail address, telephone and fax number(s) of
the individual(s) responsible for responding to this request and who may be contacted
regarding this response. Those individuals must be authorized to negotiate all aspects of a
contract, including but not limited to, scope and terms outlined in your response.

3. Provide a brief overview of your company and history of your organization, the businesses
in which it engages and the services it provides, including an organizational chart of your
retirement plan operations. Describe any parent/subsidiary/affiliate relationships.

4.  Are you currently participating in any alliances or joint marketing efforts? If so, please
describe in detail. Include information on any discussions or pending agreements to merge
or sell any part of your organization.

5. Indicate how many years your company has been active in the defined contribution
business, i.e. 457, 401(a), etc. (Indicate the period of time for each service, if different, such
as investment management for X years, recordkeeping for Y years, trustee services for Z
years.)

6.  Quantify and identify the senior staff turnover your company has experienced over the last
five (5) years, and, to the extent you can, any turnover that is currently expected within the
next 18 months. Provide information regarding the reasons for the turnover and the impact
it has had and will have on your company.

7. Identify the name and function of any related or outside company that will perform services
required by the GGRF under this RFP including, but not limited to, self-directed brokerage
provider, trustee/custodian, advice and managed account provider, etc. Describe the
existing or proposed relationship between your company and the other company and the
past and expected future duration of your relationship.

8.  Please indicate your defined contribution (DC) plan recordkeeping and administration client
statistics by number of participants:
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Number of Number of Number of

Participants in Governmental DC Governmental 457
Plan Number of DC Plans 401(a) Plans Plans
Up to 500
501 to 1,000

1,001 to 5,000

5,001 to 10,000

10,001 to 25,000

25,001 to 50,000

More than 50,000

Total

9.  Enter the number of your plan recordkeeping and administration plans by asset size:

Number of Number of
Governmental DC Governmental 457
Amount of Assets Number of DC Plans 401(a) Plans Plans

Up to $10 million

$10+ M to $50 M

$50+ M to $100 M

$100+ M to $500 M

$500+ M to $1 billion

$1+ Bto $3 B

$3+Bto $5B

More than $5 billion

Total

10. How many governmental defined contribution and deferred compensation plan clients and
participants have you gained and lost in the last four years?

Governmental Clients Added Governmental Clients Lost
Number of Number of Number of Number of
Year Plans Participants Plans Participants
2021
2020
2019
2018
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Provide a breakdown of the number of clients you service by plan type as a percentage of
your total business.

Has your organization ever been petitioned into bankruptcy or insolvency? (Yes/No) If yes,
explain.

Provide your most recent audited financial statement. If the proposing firm is an insurance
company provide your claims paying ability ratings from Standard & Poor’s, Moody's and/or
Fitch. If rated by some other service, provide the rating and rating criteria.

Are there any current or pending litigation or regulatory actions against the firm as a result
of improper trading practices? (Yes/No) If yes, explain.

Has your organization or your local service representatives been cited, or reprimanded by
any regulatory agency within the past ten (10) years? (Yes/No) If yes, describe.

Describe any other litigation, in the past ten (10) years or pending, against your
organization or local service representatives resulting from its current or past involvement
with any defined contribution, deferred compensation or public/private pension plan.

Does your firm have any affiliations with or endorsements from any public or private
organizations? (Yes/No) If yes, describe the relationship, and be sure to include a
description of whether or not there is a monetary relationship.

Describe your errors and omissions coverage. Describe the various types of insurance
coverage and indemnification provided to protect clients, including cybersecurity, if
applicable, for each insurance type: risks covered, carriers, levels, limits, and deductibles.

Will you be willing to agree to indemnify the GGRF and the Plans (including their boards,
officers, employees and agents), participants and beneficiaries for losses due to your
negligence, violation of applicable law or breach of your agreement to provide services?

Client Service / Quality Assurance

Provide your proposed staffing for the recordkeeping/processing function and a description
of the types of personnel to be involved. Also provide an organizational chart and the
names and resumes of all individuals in your organization who would be primarily
responsible for the Plans’ contract. Describe the roles, responsibilities and qualifications of
each and provide a typical job description. Identify any FTE that would be dedicated only to
these Plans.

Provide your proposed staffing for the call center/customer service function and a
description of the types of personnel to be involved. Indicate if the call center staff would be
dedicated to the Plans.

Provide your proposed staffing for the full-time on-site representatives to be dedicated to
the GGRF and a description of the services each will provide. The GGRF estimates that at
least three (3) dedicated representatives will be required to provide (a) administrative and
participant transaction support, (b) plan education and enrollment services, and (c)
participant investment education and advice services. Describe how the on-site
representatives could provide service to shift employees, if needed. Provide an
organizational chart and the names and resumes of on-site representatives and
management. Describe the roles, responsibilities, qualifications and required credentials of
each staff member. If staff is to be hired for these roles, describe the process and timing
required.
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23.

24,

25.

26.

Identify the physical location of recordkeeping/processing staff and call center staff. All call
centers that service the GGRF account and all data in any media pertaining to the GGRF
account shall be located only within the United States and its territories.

Describe how field representatives are compensated. Identify the percentage of
compensation that is variable based on performance. Do representatives work on
commission? Can the GGRF provide input on the criteria (e.g. enrollments, increases, etc.)
that bonus or variable compensation is based on for field representatives dedicated to the
GGRF?

The TPA shall not market other financial products to GGRF participants (such as IRA
rollover products, life insurance, etc.) outside of the defined contribution plans. This applies
to on-site representatives, call center staff, and other staff of the TPA or its affiliates,
including affiliated company employees that market rollover products. The GGRF may, at its
discretion, provide written approval to the TPA to market such products. In such
circumstances, TPA staff shall not receive increased compensation (or other incentives) for
marketing or selling other financial products to GGRF participants, including retirees.
Please provide a statement which outlines your understanding of these instructions.

Describe your staff's qualification and experience in providing consulting services for the
following areas:

a) DB/DC Plan and 457 Deferred Compensation Plan Design
b) Plan Documents and Filing

¢) Recordkeeping Analysis

d) Participant Communication Services

e) DB/DC Choice Participant Education Services

27. Provide the hours of initial training, hours of ongoing training, and minimum licensing and
other requirements for the following positions:
Initial Training On-going Minimum
(hrs) Training (hrs) Licensing
CSRs

Processing/operations staff

Employee meeting specialists

28. Describe your staff members' experience in working with public sector defined contribution
and deferred compensation plans.

29. What is the average number of clients managed by the plan administrator for plans of this
size?

30. What type of training is required for new employees before they work on client plans? Do
you require any special licensing or training for local service personnel?

31. How many of your employees work on defined contribution and deferred compensation
plans? Provide breakdown by functional area.

32.  What are your client retention statistics for each of the last three years?
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33. For those who left, what percentage left due to issues pertaining to services provided by
your organization?
34. What is the average client relationship duration?
35. Describe your organization's commitment to quality and your philosophy/approach to client
services.
36. Describe your proposed method for formally assessing participant and employer
satisfaction with the services your company provides.
37. How frequently do you conduct client satisfaction surveys of your clients (plan sponsor
level)? Who conducts these surveys?
38. How frequently do you conduct participant satisfaction surveys? Who conducts these
surveys?
39. Do you guarantee service performance? If so, describe how you carry out such a
guarantee. Provide a listing of your standard performance guarantees.
40. What checks and balances do you have in place to assure plan administration integrity and
accuracy including participant account data?
Recordkeeping / Administration
41. Briefly, describe the type of recordkeeping system used by your organization. List the
reports you provide specifically to plan sponsors.
42. Do you provide one main contact person for the daily administrative needs of this plan? If
so, who would that person be?
Processing
43. What methods are available to transmit payroll data to your organization? What are your
minimum data format requirements?
44. How often do you reconcile trust assets to participant records? Do you ensure the Plans are
balanced on a daily basis? If yes, how?
45. Describe how you provide “paperless processing” for the following transactions. If you
cannot provide paperless processing, please describe your preferred means.
a) Enrollments
b) Contribution rate changes
c) Transfers between investment options
d) Hardship withdrawals/Unforeseen emergency withdrawals
e) Age 59 ¥ in-service withdrawals
f) Loans
g) Distributions
h) Investment allocation changes
i) Rollovers into the Plan
46. What are your procedures for handling incoming rollovers and plan-to-plan transfers? Will
you accept rollover funds directly from another company? Identify any fees associated with
accepting rollovers. How does your company confirm the source of rollovers? Identify any
responsibility the employer has in this process.
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47. Describe all controls taken to ensure the timeliness of recordkeeping, that each participant's
account complies with all provisions of the plans and applicable laws and regulations and
that all forms and authorizations are complete and on file.

48. Describe your procedures for communicating purchase and sale directions (e.g.,
exchanges, transfers, withdrawals, rollovers) to investment companies. Describe any
separate processes that would apply to the current stable value option and separate
accounts.

49. How are errors handled for:

a) Contributions

b) Withdrawals/distributions (both over- and under-payments)
c) Transfers

d) Allocation of earnings

e) Tax reporting

f) Loans defaulted in error

50. Confirm that if an error is attributable to your company, you will make the participant whole
at your company’s (and not the Plan’s) expense.

51. Confirm that you do not intend to impose any limitations such as a maximum number of
investment transfers or elections.

52. Describe your standards for performance in participant service. Assume all data, wires or
other requests are received in reasonably good condition and before your cutoff time for the
day, and that any required employer approvals have been received.

Quality Standard
(business days)

Average Actual 2020

Activity (business days)

Contribution reconciliation and | Days from receipt of payroll
posting data

Days from receipt of payroll data

Contribution investment

Days from receipt of deposit

Days from receipt of deposit

Withdrawals paid (paperless)

Days from receipt of request

Days from receipt of request

Withdrawals paid (forms)

Days from receipt of form

Days from receipt of form

Distributions paid (paperless)

Days from receipt of request

Days from receipt of request

Distributions paid (form)

Days from receipt of form

Days from receipt of form

Loans paid (paperless)

Days from receipt of request

Days from receipt of request

Loans paid (form)

Days from receipt of form

Days from receipt of form

Investment fund transfers
settled

Days from receipt of request

Days from receipt of request

Rollovers into the plan
processed and invested

Days from receipt of deposit

Days from receipt of deposit

Confirmations mailed

Days from execution of
transaction or request

Days from execution of
transaction or request

Participant statements mailed

Days from period end

Days from period end
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Quality Standard Average Actual 2020
Activity (business days) (business days)
Ad hoc reports produced Days from request Days from request
Suggested meetings with plan | Meeting per year Meeting per year
sponsor
53. Describe how you process financial hardship, unforeseeable emergency requests, and age

54,

55.

59 ¥ in-service withdrawal requests. Identify who approves that request (your company or
the plan sponsor). If the plan sponsor approves the request, identify how you will support
the plan sponsor in this process, such as ensuring applications are complete and
suggesting approvals or disapprovals on requests.

Are you willing to provide GGRF with customized enrollment, change, transfer and
withdrawal forms at no additional cost?

Describe in detail, including timing, how your system processes:

a) lump-sum distributions

b) systematic payments/installments
c) annuities

d) rollovers to another plan or an IRA
e) required minimum distributions

56. What options are available to terminated/retired participants? Can funds be kept under the
plans? What participant options are provided, that are not owned by the firm or any related
company.

57. Describe in detail how your system processes transfers/exchanges (including
frequency/limitations). Are confirmations sent?

58. Describe your process and methods of reallocation (percent and/or dollar).

59. Can employer and employee contributions be tracked separately?

60. Do you provide an administration manual?

61. How are participant and employer complaints handled?

62. Describe how your system handles participant loans. What methods are used for
repayment? What materials are available to participants that explain loan provisions? Are
loans automatically re-amortized when someone goes out on a paid leave of absence?

63. Describe how loan defaults are handled by your system and processed by your
recordkeeping staff. What communications are mailed out and when?

64. Describe the procedure for paying off an outstanding loan including providing the loan
payoff amount, how the money is handled, routine communications with the participant or
plan sponsor, and processing the payoff within the recordkeeping system.

65. Do you have loan reporting that can be accessed on the plan sponsor website? Can copies
of participant letters (warning of potential future default) be sent to GGRF staff?

RFP NO. GGRF-002-22 08/01/2022 Page 19 of 35

GGRF PR000157




66.

67.

68.

Describe how interest rates are set. Who is responsible for updating the loan interest rate
applicable for new loans?

Describe the distribution payment options available to participants at retirement, such as
periodic systematic withdrawals.

Is ACH transfer or wire available for:
a) Installment distributions?

b) Lump sum payments?
C) Loan payments?

69. Describe in detail your system's vesting capability. How many different schedules can your
system support?

70. Describe in detail how your system handles Federal and State tax reporting (i.e., Form
1099R, W-2). Do you provide tax form preparation and filing?

71. Describe in detail how you administer Qualified Domestic Relations Orders (QDROS).

72. Describe your training program for our staff, which would be provided as part of the
transition from the current provider.

73. Are your recordkeeping system controls and administrative procedures audited by an
independent accounting company on a regular basis? Confirm the frequency you have a
SSAE No. 16 or No.18 audit conducted, and include a copy of your most recent version.

74. Please provide copies of SOC 2, SOC 3 or SOC for Cybersecurity reports.

75.  What other administrative services do you provide?

76. Indicate what other administrative functions GGRF must retain, assuming we maximize the
use of your administrative services (i.e. QDRO review, QDRO approval, emergency
distribution review, etc.)

Plan Contributions

77. Describe the capabilities of your company's system with respect to the following items:
a) Payroll Information
b) Forfeiture processing

78. Does your company require data be sent in a specific format (tape, disk, telephone transfer,
etc.)? If yes, describe.

79. Can you accommodate multiple payrolls? What is the maximum number of payrolls you can
accommodate?

80. How do you monitor contribution maximums?

81. Describe your procedures for ensuring that plans are in balance on a daily basis? Do you
use share or unit accounting for daily valuations? Does the daily valuation accounting
involve estimations? If so, how often are accounts reconciled?

82. Upon receipt of plan contributions, how quickly would money be allocated to and invested in
the investment funds? Provide a detailed timeline of contribution processing and the
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83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

94.

95.

requirements that you will impose on the Government of Guam Retirement Fund. Provide
the same information for participant elections for transfers of funds between available
investment options.

Describe your organization's procedures for correcting contributions and investment
transfers when they are made in error. If an erroneous contribution/transfer is due to your
organization's error, will your organization make the member whole at the organization's
expense?

Describe how errors are handled through your recordkeeping system for contributions (both
over and under).

Is this error-handling process manual or can corrections be performed on the recordkeeping
system?

How do you process retroactive adjustments to participants' accounts and negative
contributions?

Describe how your organization proposes to handle forfeitures. Do you have a preference
for handling these forfeitures?

Will you provide local annual reviews for participants?

Are you willing to indemnify and hold the GGRF harmless from any legal claims, and action
arising out of the education activities to administration of the plan in compliance with related
plan fiduciary compliance requirements under state and federal law? If no, explain.

Regulatory Services
Describe your capabilities for the following:

a) Discrimination Testing ADP/ACP: 401(k) and 401(m)
b) Annual addition limitations: 415(c) and 457

c) Monitoring of elective deferrals: (402(g))

d) Top-heavy testing: (416(c))

e) ldentifying HCE's: 401(a)17

f) Coverage testing for controlled groups: 410(b)

How do you address violations for any of the testing covered in question 907

Can you assist us in the following areas of plan(s) documentation design? If so, how?
a) Customized plan document

b) Prototype plan document

c) Customized Summary Plan Description (SPD)

d) Prototype SPD

e) Qualification submission

What fiduciary responsibility does your organization assume?

Will you provide legal assistance and direction to ensure the Plans operate in compliance?

Will you provide comprehensive training for GGRF personnel and Plan Trustees with regard
to:
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96.

97.

98.

99.

100.

101.

102.

103.

104.

105.

106.

107.

a) Legal and regulatory requirements?
b) Fiduciary issues?

How do you keep Plan Sponsors informed and updated on any regulatory and legislative
changes?

How will you ensure that our plan remains in compliance?
How do you ensure that your recordkeeping system is in compliance with all regulations?

Describe any past or pending litigation with your company, within the last 5 years, relating
to the services you are proposing.

Reporting

Describe the standard reporting package that you would provide us as well as the
medium(s) used (provide samples).

Describe any customized or ad hoc reporting capabilities including Internet capabilities. Are
there any additional costs to the plan sponsor associated with ad hoc reporting?

Do plan reports specify the source of contributions, transfers and withdrawals?

Do contribution reports distinguish between new enrollees, and employees who have
decreased or increased their contributions?

Describe your standard participant level statements and documents (provide samples).
Describe your customization capabilities for participant level statements.

Can reports/statements be produced on other media? Describe.

What is the standard time frame for providing each report after the reporting period ends?

Voice Response System (VRS), Internet Access and Call Center

Voice Response System

108.

1009.

110.

111.

112.

113.

Describe the services available through your voice response system. What are the hours of
operation?

How are voice response transactions processed? How are such transactions documented?
Are confirmations sent?

Describe how data is secured within the system (i.e., PIN, audit trail, confirmations).
Are there any transactions that cannot be processed through the voice response system?

Is the menu easy for participants to use? Does it include "help" information? Describe the
structure in detail.

Can a participant elect to move from the VRS to a service representative? When and what
services are available?
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114. How often is the data on the VRS updated? How does the VRS interface with the
recordkeeping system?

Internet Access

115. Describe the account services and transaction capabilities available through your
participant website.

116. How are website transactions processed and documented?

117. Are there any transactions that cannot be processed through your website?

118. Describe how data is secured within the system (i.e., PIN, audit trail, confirmations).
119. Describe the level of customization available for clients using your internet services.
120. What are the standard hours of account access and transactional availability?

121. If a participant elects to move from the website to a call center service representative,
describe the interface between the website and the service representative.

122. How often is the data on the website updated? How does the website interface with the
recordkeeping system?

123. Identify your website account access and transactional availability statistics (average
availability per month as a percentage)

Call Center

124. Identify your toll-free service center standards. Include for each of the last three calendar
guarters, statistics related to actual performance:

a) Number of calls

b) Average length of calls

c) Average response time

d) Percentage of calls requiring follow-up

e) Call abort rate

f) Percentage of incoming calls totally handled via VRS versus toll-free live service center
representative assistance

g) Percentage of service requests handled via website versus call center and VRS

125. What training is provided to toll-free service center representatives before they are allowed
to handle incoming calls?

126. Do you monitor and/or tape toll-free calls?
127. What are your case management procedures for calls that have service issues?

128. What information is available to toll-free service representatives to allow them to effectively
answer participant questions?

Communication and Education

129. Briefly describe your background and experience in providing communication and education
programs.
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130.

131.

132.

133.

134.

135.

136.

137.

138.

139.

140.

141.

142.

143.

144.

145.

146.

147.

Identify the key elements provided as part of a standard communication and education
program package included in your proposal. Provide examples of your experience, in
addressing the issue of participant diversification.

Identify non-standard elements to a communication and education program you may
provide for an additional charge.

Describe separately your initial and on-going communication and education program
(including printed material, visits, training, etc.). If the program is tailored to a specific plan
sponsor need, identify the critical issues 'to be determined in designing such a program.
Can promotional and educational material be customized?

Do you provide personnel resources as part of both the initial and on-going communication
and education program?

Do you provide communication and education material in a foreign language? If so, what
language(s) and what material?

Do you create all of your communication and education material in-house or through third-
parties?

Describe the process you use to help plan sponsors measure the effectiveness of employee
education efforts.

Does your organization provide any services (i.e., personal questionnaires, software) that
would help individual participants with financial planning? Describe any electronic education
tools you provide, both software-based and web-based.

Describe your position on providing investment advice to participants. What fiduciary
responsibility do you assume if advice is provided?

If advice is offered, is it in-house or via a third party? Describe your process, mode and
scope of advice.

Describe education tools or programs designed to support IRA rollovers and/or retirement
distributions.

Provide samples of initial enroliment and on-going communication and education materials.
Advisory Services

If you offer participant advisory services, who provides it, and how are plan sponsors
indemnified by the advice?

If you offer a Managed Account service, how does your offering comply with the
Department of Labor Opinion 2001-01A? We understand that we are not subject to ERISA.

How are your advisory services delivered? How do participants access the service? What
materials and ongoing services are provided?

How are your advisory services integrated with your record keeping platform?

Describe the degree to which you tailor your advice services to different types of investors.
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148.

149.

150.

151.

152.

153.

154.

155.

156.

157.

158.

159.

160.

161.

162.

Does your investment advisory service produce asset allocation recommendations or
recommendations of specific funds?

Does your investment advisory service take into account a participant's assets outside the
401(a) and 457 Plan?

Describe each component of the information and advice provided for the following:
a) asset allocation;

b) time horizons and risk profiles;

c) future retirement income needs;

d) assessing the impact of different asset allocations on retirement income.

Are financial representatives available to discuss the advisory plan and recommended
investments with participants on a one-on-one basis? If so, how often?

Fully describe the financial representative's compensation structure.
Systems Capabilities and Hardware

Describe the platform and systems you use to record keep and administer defined
contribution and deferred compensation plans.

Was the system developed internally, leased, or bought from another provider? Who has
the ultimate responsibility/authority to make sure the system remains current with laws,
regulations, client needs, etc.?

How often is the system upgraded?

What system enhancements do you have planned over the next three years for:

a) Core recordkeeping system
b) Service technology
c) Mobile application

Do you conduct periodic risk assessments to identify cyber security threats, vulnerabilities,
and potential business consequences?

What are your processes and systems for dealing with cyber security threats and protection
of personally identifiable information?

Do you have an annual independent assessment made of your cyber security processes?

Does the company have a privacy and security policy, and does the policy apply to
personally identifiable information of retirement plan clients?

What is your policy with regard to storing personally identifiable information, including on
laptops and portable storage devices? Where is it stored, how long is it stored and how is it
eliminated?

Do you have policies, procedures, data encryption, and technical measures to prevent
unauthorized access or alteration, fraud, theft, misuse, or physical damage to hardware,
software, communications networks, and data?
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163.

What are your system back-up, security and disaster recovery procedures? Are files
archived and stored at an off-site location? If so, what is the location? Have procedures
been tested? When did you last perform a full-scale disaster recovery test?

164. Are technology systems regularly updated?

165. Are all personnel who come in contact with personally identifiable information trained on
adequate protection of the information?

166. Identify the roles within your organization that can view participant social security numbers.
Are call center reps able to see the full SSN or only the last four digits? What steps are you
taking to ensure identify theft of participant information does not occur within your
organization?

167. What is your policy for sending personally identifiable information to GGRF or third parties
through email?

168. Has your company experienced an incident when participant or plan data has been
compromised? Describe the situation and identify any steps your company has taken to
avoid such incidents in the future.

169. Describe your documented disaster recovery plan. How often do you test your recovery
system?

170. Describe your maintenance and backup procedures including daily backups, retention
timetable and off-site backup storage approach. Where are your off-site backup facilities
located?

171. Describe the method of maintaining plan sponsor and participant history on the system.

172. Are internal controls of your recordkeeping system audited by an independent accounting
firm on an annual or more frequent basis? If so, provide a copy of the most recent report.

173. Does the system allow for plan sponsor customization/limits such as:

a) transfer frequency

b) minimum/maximum contribution percentages
¢) withdrawal frequency

d) investment election changes

e) tracking participant demographics

f) other

174. Describe your system's maximum limits with regards to the following:
a) investment funds
b) money types
c) loans
d) transfers
e) other

175. Provide ongoing transaction layouts if specific layouts are required.
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176.

177.

178.

179.

180.

181.

182.

183.

184.

185.

186.

187.

188.

1809.

190.

Investments

Confirm that you are able to provide a fully open architecture investment platform including
mutual funds, collective investment trusts and separate accounts.

To the extent we wish to comply with the requirements of ERISA section 404(c), how can
you assist us?

Confirm that the funds included in the current lineup listed in Appendix B are available on
your platform.

If you offer a proprietary stable value investment option, describe the current and minimum
interest rate guarantees, how interest is credited, and the frequency of rate changes.
Furthermore, provide the make-up of the underlying portfolio including asset type, grade
and percentage breakdown. Be sure to identify what company is responsible for the
management of the fund and whether or not your company benefits in any way from the use
of such a fund. Identify all costs for the operation of such a fund and all rebates to your
company that may result from the use of the fund.

For the proprietary stable value investment vehicle, provide the structure of the portfolio by
sector and maturity distribution. Also provide the credit quality, credit quality minimum
guarantee, average quality, average maturity, modified duration, liquidity percentage, and
yield to maturity.
Does your organization offer a self-directed brokerage window as a potential investment
option? Fully describe the entity offering the service (and its relationship to your company),
the service and fees associated with the administration of the brokerage accounts.
Does your organization offer a managed account service as a potential option? Fully
describe the entity offering the service (and its relationship to your company), the service
and fees associated with the administration of the managed account service. If your
platform offers multiple service offerings, describe each offering separately.

Transition/ Conversion
Provide an outline of your transition plan for the GGRF's Defined Contribution and Deferred
Compensation plans. Include a timeline that describes necessary actions, responsible
parties and target completion dates.
Provide a one page outline of your plan for communicating the transition to participants.
Do you have a communication plan for former GGRF employees?

Quantify your on-site personnel commitment for the conversion. Include the number of
group and individual meetings you will conduct.

How will you handle accounts already in distribution?
How will emergency distribution requests be handled during the transition?

Briefly explain the blackout period and what participants can/can't do during this period.
How long do you anticipate this blackout period lasting?

Will participant assets be out of the market at any time during the transition?
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191.

Are you willing to schedule the blackout period to occur over a weekend?

Trustee Services

192. Will you allow us to self-trustee the plan?

193. If not, will you act as or provide availability to trustee services?

194. Will you work with an independent trustee?

195. If you provide Trustee Services, what are your fiduciary responsibilities?

196. Describe "checks and balances" employed in your trust accounting system.

197. Will you trustee outside investment funds?

198. What is your turn-around time on check issuance?

199. Do you process individual state tax withholding?

200. Do you provide information to plan participants regarding options on distributions?

201. Do you have a limit on the number of checks/wires available to participants who rollover
their distributions?

202. Do you provide consolidated year-end ERISA reports for 5500 filings?

203. Do you maintain all loan documentation (i.e., promissory notes) as part of your files?

204. Is your trust accounting system integrated with your recordkeeping system?

Expenses

205. What are the start-up costs and the termination costs?

206. For how long will you guarantee specific expenses?

207. What are the factors you consider in determining future increases and when they are to
occur?

208. Are there additional charges made at the time of plan changes we initiate or are the result
of changes in legislation? Address the differences between the use of a prototype plan
and the use of an individually designed plan.

209. Describe what plan consulting services are included and related hourly charges and out- of-
pocket expenses.

210. How are expenses adjusted if a sizable number of participants are added or removed from
the plan (such as either acquisition or divestiture or partial plan termination)?

211. Do you offer any expense arrangement whereby we share in your firm's upside potential as
participants and plan assets increase over time?

212. If you offer an alliance relationship, identify any "offset" to expenses.
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213. In addition to the expense schedule, identify any other service or activity not covered on the
"Service Activity" listing, i.e., postage, handling, supplies, servicing commissions, etc. Be
specific.

Cost Structure

214. Provide cost or pricing data under separate sealed cover (section I1.G). Provide fee
summary services for the following services under separate sealed cover (section I.G):

Plan set-up/Installation

Per Participant Recordkeeping Fee
Custodial Trustee Fees

Trustee Fee Outside Investments
Self-directed Brokerage Services
Managed Account Services
Financial Investment Advisory Services
Check Processing

1099R Forms

Postage

Hardship Qualifications

QDRO Qualifications

Wire Fees

Confirmation Statements
Participant Statements

Voice Response Services
Customer Service Center

Internet Services

Automatic Enrollment Services
On-line Services

Set-up/ongoing and software
Employee Communication and Education
Generic enrolliment materials
Customized enrollment materials
Awareness materials (posters, tents, etc.)
Generic periodic newsletter
Customized periodic newsletter
Retirement planning tools
Pre-retirement planning tools
Investment education materials
Other (be specific)

Oo0oooooooDoDo0Doo0oooooooDooDooooooooaoao

References

215. Provide 3 references of current clients who have similar plan demographics. Provide client
name, contact name, address, phone number, services provided, and year they became a
client.

216. Provide 3 references of plan transitions and former clients who had similar plan
demographics. At least 1 of the 3 should have left within the last year. Provide clients'
name, contact name, address, phone number, services provided, year they became a
client, the year they ceased to be a client, and the reason(s). In addition, include any
situations where you elected not to bid.

Questions Relating to DB/DC Choice Plans

Questions no. 217-240 refer to DB/DC member transfer situations and allowances. Each year
between March and May government of Guam DB members have the opportunity to transfer to the DC

RFP NO. GGRF-002-22 08/01/2022 Page 29 of 35

GGRF PR000167



plan. This transfer election occurs only once with a DB member and is considered a permanent

transfer.

217.

218.

219.

220.

221.

222.

223.

224,

225.

226.

227.

228.

229.

How many implementations involving a choice between retirement plans has your
organization conducted during the past five years involving 1,000 or more eligible
participants in the government market?

State the names of the ten largest plans (based on number of participant accounts) that you
administer and the dates that you began administering each.

Describe the capabilities your organization has to provide comparisons of projected benefits
from DB and DC plans for participants. What software or other systems do you use for such
projections?

Describe the DB/DC choice modeling software you use, and how it would be applicable to
the Guam DCRS plan.

Does your modeling tool allow members to save various scenarios based on different
assumptions?

Discuss all the capabilities of your organization's software modeling tool, including assisting
members in:

a) Understanding investment theories and concepts
b) Determining their appropriate asset allocation

c) Selecting (or changing) investment options

d) Making wise distribution option decisions

Does any independent third party review the DB/DC projected illustration format?

Describe at least two implementations involving a choice between retirement plans your
organization has conducted, and how the ongoing communications are handled after
implementation.

Describe your software component for helping a participant determine a reasonable and
adequate income replacement for retirement. What parameters does your model include?
Do you have a component that addresses the special circumstances and needs of
minorities and women? How do you address the possibility that some DC Plans participants
may outlive their retirement benefits?

Fully list all subcontractors or partners who will provide services as a part of your bid if the
actual bidding company does not directly provide all referenced services.

Indicate the office building and office space where you will work.
Questions Relating to Ongoing Education Services

How many individual Defined Contribution (DC) and Deferred Compensation plan
participant accounts are on your existing recordkeeping system? If you are the successful
record keeper for the GGRF Defined Contribution and Deferred Compensation Plans, what
percent of your business will be attributable to the GGRF Plan?

Name the individual who will have overall account management responsibilities for the DC
and Deferred Compensation Plans. Provide the resume of this individual, including his or
her qualifications, experience, number of years with your organization, and primary work
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230.

231.

232.

233.

234.

235.

236.

237.

238.

239.

240.

location. Describe the duties and responsibilities that this individual will have.

What other governmental plans and/or DB/DC choice retirement plans has this individual
been responsible for in the past?

If your organization is proposing to provide a member newsletter, describe what information
this newsletter will contain and provide a sample. Indicate whether you can customize this
newsletter by inserting additional information authorized by GGRF. Describe the
requirements and limitations you will impose and if there is an extra cost associated with
inserting this information.

When a participant joins the DC and/or Deferred Compensation plan, they have previously
received illustrations of estimated account accumulation based upon reasonable scenarios.
In order to help participants compare their actual progress vs. the original illustrations, can
you provide personalized rates of return on member account statements? If so, how are
these rates calculated? Show an example of how a personal rate of return is illustrated on
your participant statement.

Describe your approach for educating and assisting members in defining their level of risk
tolerance and long-term savings goals, and matching those elements with appropriate
investment options within the DC and Deferred Compensation Plans. Describe how you
assist members in constructing portfolios with appropriate levels of diversification within the
risk parameters they are comfortable with. How are pre-mixed (life cycle) portfolios
incorporated?

Describe how you intend to conduct group education seminars and individual counseling
support services for the DC and Deferred Compensation Plans. Provide a description of the
topics to be covered and your organization's ability to provide the necessary information in a
clear and accurate manner. Provide samples of all materials you intend to use.

Describe how you will approach the importance of participating in the 457 Deferred
Compensation Plan.

Explain how the group seminars will differ in approach - between those dedicated to the
choice education or those dedicated to investment education.

How do you educate participants on:

a) How to determine the appropriate level of risk for their retirement portfolio.

b) The difference between active and passive management strategies.

¢) The importance of diversification.

d) The role of balanced or pre-mixed funds in a participant's retirement portfolio.
e) How fund performance is measured and evaluated.

Indicate the number of each type of seminar you propose to conduct for the DC and
Deferred Compensation Plans.

Provide a sample communication plan that you believe might be appropriate for the
communication consulting services described in this RFP.

Have your education services ever received an award for excellence or high
accomplishment? Describe the awards you have received, including the name of the client
and what organization bestowed the award.

Other Questions
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241. How many plans do you work with that have more than 15 payroll centers? Note that the
GGRF Plan has 19 payroll centers and the recordkeeper will be responsible for processing
payroll contributions and reconciling the payroll from all 19 centers. Describe how you
currently handle the payroll contributions processing for another governmental or corporate
client with more than 15 payroll centers.

242. Describe any presence your organization currently has in Guam. Do you intend to expand
or create a presence in Guam should your firm be selected to provide the requested
services? Include any business operations of your organization, any affiliates or subsidiary
organizations, or any organizations that you are partnering with to provide the requested
services.

2. WELFARE BENEFIT PLAN

The GGREF currently contracts with a third party provider to provide the welfare benefits (i.e.
survivor death and pre-retirement disability) for Defined Contribution Plan participants. The Third-
Party Administrator for the Defined Contribution Plan may be charged with the following
administrative functions:

a. Compute service vesting as required by the third party providing welfare benefits.

b. Provide contribution history on a participant as requested by the third party provider.

c. Respond to participant and employer questions and provide guidance about survivor -
death and pre-retirement disability benefits offered by the third party provider.

d. Coordinate documentation and submission of necessary documents to third party
provider.

e. May serve as a liaison between third party provider, participant and employer in
processing of pre-retirement disability coverage.

243. List your firm's experiences in administering (ancillary) welfare benefits.

244, Provide a statement expressing your firm's willingness to perform the administrative
functions described above.

3. CYBERSECURITY

245. How is your firm aligning to the DOL'’s cybersecurity guidance? Please provide a response
for each of the 12 best practices outlined by the DOL:

a. Have a formal, well documented cybersecurity program

b. Conduct prudent annual risk assessments

c. Have a reliable annual third party audit of security controls

d. Clearly define and assign information security roles and responsibilities

e. Have strong access control procedures

f.  Ensure that any assets or data stored in a cloud or managed by a third party service
provider are subject to appropriate security reviews and independent security

assessments
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246.

247.

248.

249.

250.

251.

252.

253.

254,

g. Conduct periodic cybersecurity awareness training
h. Implement and manage a secure system development life cycle (SDLC) program

i. Have an effective business resiliency program addressing business continuity,
disaster recovery, and incident response

j-  Encrypt sensitive data, stored and in transit
k. Implement strong technical controls in accordance with best security practices
I.  Appropriately respond to any past cybersecurity incidents
Have you experienced any security breaches in the last 10 years? If yes:
a. How was the breach identified?
b. How many individuals were impacted?

c. What was the classification of the data breached (include all that apply: Public,
Internal, Confidential, Restricted)?

d. What was the cause and subsequent remediation?

Is any personal information shared with another third party (e.g., a third party vendor
creates hardcopy statements for the vendor that's part of the RFP, etc.)? If yes:

a. What personal information is shared with a third party?

b. How long will the personal information be retained?

c. Is any analysis done the personal information? What is it used for?
Please provide copies of SOC 2, SOC 3 or SOC for Cybersecurity reports.

Do you conduct periodic risk assessments to identify cybersecurity threats, vulnerabilities,
and potential business consequences?

What are your processes and systems for dealing with cybersecurity threats and protection
of personally identifiable information?

Do you have an annual independent assessment made of your cybersecurity processes?

Does the company have a privacy and security policy, and does the policy apply to
personally identifiable information of retirement plan clients?

What is your policy with regard to storing personally identifiable information, including on
laptops and portable storage devices? Where is it stored, how long is it stored and how is it
eliminated?

Do you have policies, procedures, data encryption, and technical measures to prevent
unauthorized access or alteration, fraud, theft, misuse, or physical damage to hardware,
software, communications networks, and data?
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255. What are your system back-up, security and disaster recovery procedures? Are files
archived and stored at an off-site location? If so, what is the location? Have procedures
been tested? When did you last perform a full-scale disaster recovery test?

256. Are technology systems regularly updated? How frequently?

257. Are all personnel who come in contact with personally identifiable information trained on
adequate protection of the information?

258. Identify the roles within your organization that can view participant social security numbers.
Are call center reps able to see the full SSN or only the last four digits? What steps are you
taking to ensure identify theft of participant information does not occur within your
organization?

259. What is your policy for sending personally identifiable information to Ascension or third
parties through email?

260. For participants that notify you of an address change, do you implement a wait time for
transactions such as a distribution? Please outline anything that would incur a wait time
after a participant requests an address change.

261. Will you assume liability for any security breaches?

VI. EVALUATION AND SELECTION PROCEDURES
A. Minimum Qualifications
Proposing offerors shall satisfy the minimum requirements as outlined in section V.(B)
Statement Regarding Minimum Qualifications. In addition, offerors must submit its full form
ADV (Part | and IlI) with its applications to GGRF.
B. Selection Panel.
Proposals submitted may be evaluated by a selection panel consisting of the following:
¢ Retirement Fund Management and Board of Trustees
The selection panel may request additional technical assistance from other sources,
which may assist in reviewing (not evaluating) the responses for completeness and
compliance with technical requirements.
C. Evaluation Factors.
All proposals found to be in compliance with the mandatory and material requirements of
this solicitation shall be evaluated based upon technical merits and price. The following factors
shall be used to evaluate each proposal:

1. The plan for performing the required services. (.10)

2. Ability to administer the plan and benefits administration process in a cost- effective
manner. (.10)

3. Breadth and depth of experience, specialized training and industry recognition of
professional staff. (.15)
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4. Ability to be responsive and accessible to the Retirement Fund and to DCRS and
Deferred Compensation plan participants. (.10)

5. Knowledge of legislative, operational and legal aspects of Guam public pensions funds, as
well as federal laws pertinent to the investment management and plan administration of
the DCRS and Deferred Compensation plan. (.10)

6. Ability to improve participant satisfaction and benefits administration services received
from the Retirement Fund. (.10)

7. Educational resources and ability to provide ongoing training. (.10)
8. Record of past performance of similar work. (.10)
9. Cybersecurity and participant data protection. (15)

Upon receipt of all proposals received in accordance with the outlined requirements of
this RFP, the Selection Panel will conduct an initial evaluation of each technical proposal.
Based upon the initial evaluation, the Selection Panel will invite the top three (3) offerors to
interviews to further evaluate those offerors’ technical proposals and capabilities. After the
interviews have concluded, the Selection Panel will rank the finalists from 1 to 3 (with 1 being
the most qualified). The GGRF will then enter into negotiations with the most qualified offeror.
If these negotiations do not result in a successful contract, then the GGRF will enter into
negotiations with the next highest ranked company.

D. Selection

Selection of the Best Qualified Offeror is described in Section Il (General Procedures).
The contract will be conditionally awarded to the successful offeror subject to the requirement that
within eight (8) weeks from the date of the award, or within such extended time period, if any, as
the Board in its discretion may allow, and in all events prior to the successful offeror commencing
work hereunder, the successful offeror shall be duly registered as an Investment Advisor
pursuant to the provisions of the Guam Uniform Securities Act (Title 22, Chapter 46, Article 2 of
the Guam Code Annotated), and a copy of the registration notification issued to the successful
offeror by the office of the Administrator of the Guam Uniform Securities Act shall be provided to
the Purchasing Agent. In addition, the successful offeror shall be duly registered to conduct
business on Guam.
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V.  SCOPE OF WORK

A. Defined Contribution Retirement System {401(a) Plan} and 457 Deferrad Compensation

Plan

-

© e Ne s LR

-
o

11

Client Service and Qualily Assurance
Recordkeeping and Administration
Plan Contributions

Regulatory Services

Reporting

Communication and Education
Systems Capabilities

Investmants

Advisory Services
Transition/Convarsion

Trustee Services

B. Statement Regarding Minimum Qualifications

1.

Client Service and Administration

V. PROPOSAL REQUIREMENTS

A. CoverLetter
B. Statement Regarding Minimum Qualifications
C. Disclosures Required by Procurement Statute and Regulations

1.
2.
3.

Disclosure of Major Shareholders (5 GCA §5233)
Reprasentation regarding Gratuities and Kickbacks (GAR §11107(e))

Prospective Representation regarding Contingent Fees (GAR
§11108({f))

Centification of Independent Price Determination (GAR §3126)

Representation regarding Ethical Standards for Government
Employees And Former Government Employees (GAR §11103(b)

Compliance with U.S. DOL Wage Determination

D. Contents of Proposal

1.

Defined Contribution Retirement System (DCAS Plan) and 457
Deferred Compensation Plan

2. Waelfare Benefit Plan
3.  Cybersecurity
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EVALUATION AND SELECTION PROCEDURES

A Minimum Qua ificat ons
B Selection Panel

C Ewvaluation Factors

D Selection

DISCLOSURES

Oisclosure 1 A dawit Disclos ng Ownership and Commissions
Disclosure Affictavit re No Gratuities or Kickbacks

Disclosure 3 Alfidavit re Contingent Fees

Disclosure 4 - Aff davit re Non-Co lusion

Disclosure 5 Affidavit re Ethucal Standards

MmO O D>

Disclosure 6 Declaration re Compliance with S DOL Wage Determinat on
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GENERAL INFORMATION

A. Introduction.

The Board of Trustees of the Government of Guam Retirement Fund {the "Retirement
Fund” or "GGRF" or *Purchasing Agency") wishes {o receive proposals to provide plan
administration services relating lo the aspects of the Defined Contribution Retirement System (the
“DCRS Plan” or “401(a} Pian™) and the 457 Deferred Compensation Plan {the “457 Plan") of the
Government of Guam Ratirament Fund. In addition, the offeror will also be responsible for benefit
administration services for the Welfare Benefit Plan for the DCRS Plan as described in detail in
Section IV, Scope of Work.

The Board currently is comprised of seven (7} trustees: Wilfred P. Leon Guerrero, Ed.D,
Chairman; Antolina S. Leon Guerrero, Vice-Chair; Katherine T. E. Taitano, Secretary; Artemic
R.A. Hernandez, Ph.D., Treasurer; George A. Santos, Thomas H. San Agustin, and David N.
Sanford. The Director af the Retirement Fund is Paula M. Blas. The Board administers four
retirement plans for governmant employees. The first plan is a defined benefit plan established in
1951. The second plan is a definad contribution plan established in 1995. The third planis a
defarred compensation plan established in 1988. The fourth plan is a defined benefit 1.75 plan
established January 1, 2018. The Board alsc administers weifare banefit plans fer govemment of
Guam employees. The services to be provided to the Retirement Fund concem the DCRS Plan,
the 457 Plan and the Welfare Benefit Plan for the DCRS Plan. The enabiing statute is codified at
Title 4, Chapter 8, Article 1, Article 2, Article 3 and Article 4 of the Guam Code Annotated
{(“GCA").

The DCRS Plan currently covers approximately 16,451 participants. The Defined Benefit
Plan was closed to new membership upon the creation of the Defined Contribution Retiroment
System, which became the single retirsment program for all new employees whose employment
commenced on or after October 1, 1995 The 457 Plan is optional for DB and DC members and
currently covers approximately 8,146 participants. The defined benefit 1 75 plan currently covers

2,709 participants

The total value of DCRS Plan assets under the services to be performed is approximately
$477 million and the total value of 457 Plan assets under the services to be performed is
approximately $129 million (as of March 31, 2022). Annual contributions to the investment
portiolio are expected to be approximately $48 milllonl) Annual disbursement and expenses are
expected to be approximately $31.5 million A comprehensive summary describing the
membership of the DCRS Plan and the 457 Plan is contained in Attachment A.

The current provider has four (4) staff including a manager physically located at GGRF
locations to provide administrative support participant education and enrollment services and
investmant and distribution advice to GGRF participants

B. General Authority.

The competitive selection procedures for the procurement of professional services are
governed by the Guam Procurement Law codified at Title 5 Chapter 5 of the GCA, as amended;
the Guam Procurement Regulations promulgated in Title 2, Division 4 of the Guam Administrative
Rules and Regulations ("GAR"}, as amendsd, and the Admin strative Adjudication Act codified at
Title 5, Chapter 9 of the Guam Code Annotated, as amended Copies of the foregoing statutes
and regulations are available from the Purchasing Agency

C. Purchasing Agency.

This Request for Proposal ("RFP™} is 1ssuad by the Government of Guam Retirement Fund,
an agency of the Govemment of Guam. GGRF shall act as Purchasing Agency for the purpose of
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procuring, on its own behalf the professional services described in the Scope of Work, pursuant
to ts written determination that the profess onal services to be precured are in accerdance with
GAR §3114(c}(1 -(4).

D. Due Dates for Submission of Questions, Proposals, and/or Protests.
1. Pre-Proposal Submission of Questions.

Potentia offerors who received the RFP packet may submit written questions to the
Purchasing Agency on or before Monday, August 15, 2022, local Guam time Questions
must be emailed to  rocurement@ i com and erre es@ . 0 Oral statements made
by the Purchas'ng Agency or 1S agents are not binding on the Purchasing Agency under this
RFP On cr before Tuesday, August 30, 2022, local Guam time the Purchasing Agency
shall provide its responses to the written questions without reference to the source of the
questions to al potental offercrs who recewved the RFP

2. Submission of Proposals.

No later than 4:00 p.m. {(ChST}, Thursday September 15, 2022, local Guam time one
1 original and seven 7 copies of the wnitten techrical proposal and separate cost proposal
must be received by the head of the Purchas ng Agency The Director of GGRF) at the
following address:

Paula M Blas, Director

Government G am Retrement und
424 Route 8

Maite Guam 9691

Telephone 671 47 8900/01
Facsim e 671 475 8922

Please make ref rence to AFP N GGRF-002-22 on hoth the techn’ a prop sal and
separately packaged cost proposal {sealed enveiope clearly labeled GGRF 002-02 Fee
Schedute} P oposals r cewved subsequent to that time shal not be cons'dered Bus ness
hours of the RAetireme { Fund t r the purposes of this RFP are from 8:00 a.m to 500 pm
(ChST) Monday through Friday, with the exception of official Government of Guam holidays
Please note the me diffe ential irom mainland time (one day ahead of ma'nland S and
potentia delivery delays to ensure proposals are recsived in a timely fashion Delivery
compantas can take up to f ve (5) business days to del'ver mater al to Guam using expedited
shipping
3. Submission of Protest.

Pr tests unde ths RFF shal be served on the head fthe Purchas'ng Agency the

rect  of GGRF) at the above address by obtaining wntten and dated acknowledgement of
receipt no later than fourteen {14) days from the date on which the protestor should have

known of the facts givng rise to the protest Protests rece ved after that date shall not be
onsidered

Il. GENERAL PROCEDURES
A. Receipt and Handling of Proposals.
n ace rdance with GAR §31 4(h)(1), proposals and modifications shall be ime stampad
up n receipt and held in a secure place until the establ shed due date. Proposals shall not be
pened pub icly nor disclosed to unauthorized persons, but shall be opened in the presence of
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two or more procurement officials as designated by the head of the Purchasing Agency. A
Register of Proposals shall be established which shall include for all proposals, the name of each
offeror, the number of modifications raceived, if any, and a description sufficient to identify the
sarvices offered. The Register of Proposals shall be opened to public inspection only after the
award of the contract. Proposals of offerors whe are not awarded the contract shall not be
opened to public inspection.

B. Nondisclosure of Data.

In accordance with GAR §3114(h}(2), offerors may identity trade secrets and other
proprietary data contained in their proposals. if the offeror selected for award has requested, in
writing, the nondisclosure of trade secrets and other proprietary data so identified, the head of the
Purchasing Agency conducting the procurement or their designee shall examine the requast in
the proposat to determine its validity prior to entering negotiations. If the parties do not agree as
to the disclosure of data in the contract, the head of the Purchasing Agency conducting the
procuremant or thair designee shall inform the offeror in writing what gortion of the proposal will
be disclosed and that, unless the offeror withdraws the proposal or protests pursuant to 5 GCA
Chapter 5, Aricle 9 {Legal and Contractual Remedies), the proposal will be so disclosed.

C. Discussions.

In accordance with GAR §3114(i)(1}, the Selection Panel {described in Section VI.B. of this
RFP) shall evaluate all proposals submitted and may, but shall not be required to, conduct
discussions with any offeror. The purposes of such discussions shall be to: (1) determing in
greater detail such offeror's qualifications; and (2) explore with the offeror the scope and nature of
tha required services, the offeror's proposed method of performance, and the relative utility of
alternative methods of approach. Discussions shall not disclose any information derived from
proposals submitted by other Offerors In accordance with GAR §3114 ({2), nformation derived
from the proposais shall not be disclosed until after the award of the propesed contract has been
made. In accordance with GAR §3118{b}, the information conta ned n the proposal or furnished
in connection with an inquiry with respect to the responsiblity of the offeror shall not be disclosed
outside the Purchasing Agency without prior wntten consent of the offeror The proposa of the
offeror awarded the contract shall be opened to public inspection except as otherwise prov ded in
the contract. Proposals of offerors who are not awarded the contract shall not be cpened to public
inspection.

D. Modification or Withdrawal of Proposals.

Proposals may be modified or withdrawn by offerors at any time prior to the conclusion of
discussions, in accordance with GAR §3114(i)(3)

E. Minor Informalities.

GGRF reserves the right to waive any minor informalities n proposals received, or have them
corrected by the offeror in accordance with applicable regulations

F. Selection of the Best Qualified Offerors.

After conclusion of validation of qualifications evaluat on and discussion as provided n GAR
§3114{i), the head of the Purchasing Agency or their designee shall select, in the order of their
respective qualification ranking, no fewer than three acceptable offerors {or such lesser number if

less than three acceptable proposals were received) deemad to be the best quaiified to prov de
the required services.
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G. Submission of Cost or Pricing Data.

Pursuant to GAR §3114(k), the offeror detarrmuned to be the best qualif ed will be required to
submit cost or pricing data to the head of the Purchasing Agency at a t me specified p or ta the
commencemeant of negotiations in accordance with GAR §3118 Cost or Pricing Data Unless the
contract price falls under an exception set forth in GAR §3118 b}(2 the offeror or contractor shal
certify that the cost or pricing data is accurate complete and current using a form of certificate
substantially set forth in GAR §3118(e).

Each Offeror must submit a separate cost proposal fo the requested services The offeror s
asked lo prowide cost or pricing data for the services n an unbundled format (separate cost or
pricing data for the DCRS Plan services, the 457 Plan services and Weilfare Benefit Plan
administration). Cost may be struclured as a per pari cipant fee an asset-based fee, or a fee
structured as a combination of per participant and asset based The offerors must enclese the
cost or pricing data in a separate sealed envelope marked RFP No GGRF 002 22 Fee
Schedule Only one sealed envelope with the offeror's p cposed lees should be submitted

H. Right lo Inspection.

A representative of the Board may, at reasonable times 1 spect the place of business of the
contractor or subcontractor which is related t the performan e fany ontract awarded rto be
awarded by the Board, in accordance with GAR §3123 GGRF may continue at reasonable ime
inspect such premises.

I. Negotiation and Award of Contract.

The head of the Purchasing Agency or their designe shal negot ate a contract with the best
qualified offeror for the required services at compen at n determ ned n writing to be fair and
reasonable The elements of negotiation shall be d'rected at the equ rements set forthin GAR
§3114({1(2}

In accordance with GAR §3114{1)(3), if compensat n contract requirements and contract
documents can be agreed upon with the best qual f ed offeror the contract shall be awarded to
that ofteror In accordance with GAR §3114( {4 , if compensation contract requirements,
or contract documents cannot be agreed upon with the best qua if ed offeror a wntten record
stating the reasons therefore shall be p aced n the fi @ and the head of the Purchasing Agency
shall advise such offeror of the termination of negot ali ns wh ch shall be confirmed by written
notice within three (3) days. Upon failure to negotiate a contract with the best qualified offeror, the
head of the Purchasing Agency o their designee may enter into negoliations with the next most
qualified offeror If compensation, contract requ rements or contract documents can be agreed
upon, then the contract shall be awarded to that otteror in accardance with GAR §3114{I){(4)(B). I
negotiations agan fail, negotiations shafl be term nated as provided n GAR §3114{ } 4){(A}) and
commence with the next qualified offeror. If negotiations fail with all of the offerars nitially
selected as the best qualified offerors, offers may be resolicited or additional offerors may be
selected based on original, acceptable submissions n the order of their respective qualitication
ranking and negotiations may caontinue in accordance with GAR §3114( }(4 untl an agreement 's
reached and he contract awarded. Commented [RH3]: Erro please  r ect

J. Memorandum of Evaluation and Negotiation.

At the conclusion of negotiations result ng in the award of the contract, the head of the
Purchasing Agency or their designee shal p epare a memorandumn setting forth the basis of the
award, ncluding how the evaluation factors stated in the Request for Proposa were applied to

determine the best qua ified offerors, and the principal elements of the negotiations including the
significant considerations relating to price and the other terms of the contract In accordance with
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GAR §3114(m), all memoranda shall be included in the contract file and be availabie for public
inspection Written notice of award shall be public information and made a part of the contract file

K. Cancellation or Revision of Request for Proposal.

This Request for Proposal may be canceled, or any and all proposals may be rejected in
whole or n part as may be pursuant to GAR §3115, when it 1s in the bast interast of the
Retirement Fund or the Territory of Guam (the Territory"). Additionally in accordance with GAR
§9105 fprior to award it 's determined that a solicitation or proposed award of a contract is in
violation fthe aw, then the solicitation or proposed award shall be canceled or revised to comply
with the aw. The reasons therefore shall be made part of the contract file.

L. Rejection of Individual Proposals.

Any offer submitted n response to this Request for Proposal may be rejected in whole or in
part when tis in the best ‘nterests of GGRF or the Termitory, in accordance with GAR §3115(e)
Reasons for rejecting proposals include but are not limited to (1) the business that submitted the
proposals s non-respons ve as determined under GAR §3116 (2} the proposal ulimately fails to
meet the announced requirements of the Retirement Fund in some material respect: or {3} the
proposed price is clearly unreasonable Upon request unsuccessful offerors shall be advised of
the reasons for rejaction

When proposals are rejected, or a solicitat on canceled after proposals are received, the
proposals which have been opened shall be retained in the procurement file or if unopened,
returned to the offerars upon request, or otherwise disposed of pursuant to GAR §3115(g).

M. Notice of Prohibition against Gratuities (5 GCA §5830{a) and GAR §11107(a}).

It shall be a breach of ethical standards for any persen to offer, give, or agree to give any
employee or former employse, or for any employee or former employes to solicit, demand,
accept, or agree to accept from ancther person, a gratuity or an offer of employment in
connection with any decision, approval, disapproval, recammandation, praparation of any part of
a program requiremant or a purchase requast, influencing the content of any specification or
procurement standard, rendering of advice, investigation, auditing, or in any other advisory
capacity in any proceeding or application, request for ruling, determination, claim or controversy
or other particular matter, pertaining lo any program requirement or a contract or subcontract, or
to any solicitation or proposal therefore.

N. Notice of Prohibition against Kickbacks (5 GCA §5630(b) and GAR §11107(b)).
It shall be a breach of ethical standards for any payment, gratuity, or offer of employment to
be made by or on behalf of a subcontractor under a contract to the prime contractor or higher tier

subcontractor or any person associated therewith, as an inducement of the award of a
subcontractor or order

l. TERMS AND CONDITIONS TO BE INCLUDED IN CONTRACT

The contract entered into by and between the Purchasing Agency and the contractor shall
include the following terms and conditions:

A. Type, Duration and Effective Date of Contract.
The contract for professional services procured hereunder shall be of no specific duration and
voidable at any time by either party in accordance with 4 G.C.A. §8145(c)(5). The contract may

be a multi-tarm contraet in accordance with GAR §3121 et seq. because the fumishing of long-
term services is required to meet the needs of GGRF and the Territory. A multi-term contract will
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serve the best nterests of GGRF and the Territary by encouraging effective competition or
therwise promoting economies in GGRF and Territory procurement The contract shall take
effect upon the effective date specified in the contract.

B. Responsibilities of Awarded Offeror

The awarded offeror shall be responsib e for the professional and technica accuracy of all
work done under the contract. The awarded offerar shal agree to devote his, her or its best
efforts to the duties and responsibilities under the contract The awarded offeror shall pertorm the
dubes and responsibilities under the contracl in a profess onal and competent manner in accord
with acceptable standards for the offeror's profession.

€ Rastriction Against Sex Offenders Employed by Service Providers.

f a contract for services is awarded to the bidder roffero then the service provder must

warrant that no person in its employment who has been convicted of a sex offense under the
pr vsions of Chapter 25 of Titte 9 of the GCA or of an offense defined n Article 2 of Chaptar 28
of Tte 9 of the GCA, or who has been convcted nany ther junsdiction of an offense with the
same e ements as herelofore defined, or wh s 1sted on the Sex Offender Registry, shall provide
serv ces on behalt of the service provider while on government of Guam property (pramises with
the exception of public highways. If any employee of a service provider is providing services on
government property and is convicted subsequent to an award of a contract, then the service
pr wider warrants that it will notify the Government of the conwiction withun twenty-four (24) hours

f the conviction and will immediately rem ve such convicted person from providing services on
government property If the service provider s found to be in violation of any of the provisions of
this paragraph then the Government will give notice to the service provider to take corrective
action The service provider shall take corrective action within twenty-four (24) hours of notice
from the Government and the service prov der shall notify the Govemment when action has been
taken If the service provider fails to take correct va steps within twenty-four (24) hours of notice
from the Government then the Government in its sole discretion may suspend temporarily any
contract for services until correctiva action has been taken.

D. Assignment and Subcontracting.

The contract may not be assigned without the prior written approva of the Board. Because of
the nature of the work, the awarded offeror may not subcontract a y part { the services required
under the contract withaut the pnor written approva of the Board.

E. Indspendent Contractor Status.

The contractor's relabonship with GGRF and the Government ‘s as an independent
consuitant or contractor and not as an employee of GGRF or the Government.

F. Termination of Contract.
1, Termination for Convenience pursuant to GAR §6101(10).

a JTerminatign, GGRF may terminate this contract in who e or in part, when the
iMerest of GGRF or the Territory so require, for the conven ence of GGRF or the
Territory The Purchasing Agent shall give written notice of the termination to the
contractor specifying whan termination of the contra t, in who e or in part,
becomes effective

b Contractor's Obligations, The contractor shall incur no further obligations in

connection with the terminated work and on the date set in the notice of
termination the contractor will stop work lo the extent specified.
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G. Contract Disputes.

5 GCA §5427 is applicable to controversies between GGRF or the Territory and a contract r
which arise under or by virtue of, a contract betwaen them. This ‘ncludes without limitation
controversies based upon breach of contract, mistake misrepresentation, or other cause for
contract modification, reformation, or rescission. The word controversy is meant to be broad and
all-encompassing It includes the full spectrum of disagreaments from pricing of routine contract
changes to claims of breach of contract.

The Director of the GGRF or its designee is authorized, prior to commencement of an action
in a court concerning alf controversies between the GGRF and the contractor which arise under
or by virtue of this contract including but not limited to controversies based upen breach of
contract, mistake, misreprasentation, or other cause for contract modification or rescission, to
seitle and resolve the controversy If the controversy is not resolved by mutual agreement the
Director of the GGRF or the designee shall ssue a decision in writing and fumish a copy of the
Decision to the contractor by cerlified mail, mail receipt requested, or by any other method that
provides evidence of receipt The Decis on shall state (1) the reasons for the action taken, and
inform the contractor of its rights to judicial or administrative review. Failure to render a written
Decision within sixty (60) days after written request for a final decision, or within such longer
period as may be agreed upon by tha parties, then the contractor may proceed as if an adverse
decision had been received The Decision shall ba final and conclusive, unless fraudulent, or the
contractor appeals admmistratively to the Public Auditer in accordance with section 5706 of the
Guam Procurement Law The confractor shall comply with any decision of the head of the
Purchasing Agency and proceed diligently with performance of the contract pending final
resolution by the Pubkc Auditor or the Supenor Court of any controversy arising under or by
virtue of the contract, except where there has been a material breach of the contract by GGRF
provided, however, that in any avent the contractor shall procead diligently with the performance
of the contract where the head of the Purchasing Agency has made a written determination that
continuation of work under the contract is essential to the public health and safety.

H. Contract Remedies:

1. Remedies pursuant to GAR §9101.

Unless agreed otherwisa by the parties, any dispute arising under or out of this
contract is subject to the provisions of Chapter 9 {Legal and Contractuat Remedies) of
the Guam Procuremant Regulations (GAR chapter ).

2. Interest Payable on Claims pursuant to GAR §9103(f}(1) and 5 GCA §5475.

Pursuant to GAR §9103(f)(1} and 5 GCA §5475 of the Guam Procurement Act
interest on amounts ultimately detarmined lo be due to a contractor or GGRF shall be
payable at the statutory rate applicable to judgments from the date the ciaim arose
through the date of decision or judgment, whichever is later.

Iv. SCOPE OF WORK

A. Defined Contribution Retirement System (401(a} Plan) and 457 Deferred Compensation
Plan.

The Board of Trustees of the Retirement Fund wishes to retain investment management
and plan administrative services to assist the Board in administering the DCRS Plan and the 457
Deferred Compensation Plan. The following represents a list of tasks to be carried out by the thrd
party administrator selected. While extensive, it is to be understood that this list is not limited to

the items listed below.

AFP NO, GGRF-002-22 08/n/2022 Page 7 of 35

GGRF PR000184



1. Client Service and Quality Assurance

s«  Provide ¢ ent and part ¢ pant satisfacto as measured by an annua survey of plan
partic’pants.

¢« Provide policies and p 0 edures to ensure plan administration integrity and
accuracy.

s Periodically review cur nt procedure for supervising monitoring measuring and
evaluating plan's perfo mance and pericdically make recommendations for
improvement to GGRF management and trustees

¢«  Recommend to GGRF management and trustees revisions if necessary, of
procedures to monitor and measur  performance

« Periodica y review local and federa aws and regulations pertaining to the Plans
and Plans' qualifica ion Ensure that the plans follow appropriate law and regulation

s  Operate the p ans in accordance with mutual y agreed upon service level
agreements {“SLAs ) and report lo the GGRF quarterly on complance with such
SLAs.

2. Recordkeeping and Administration

*  Provide daily admnistr tive needs for the plans

+«  Provide recordkeeping and adm nustration for all plan participants

«  Maintain the abi ity to hand e transfersfexchanges for plan participants, employer
and plan contributions

s  Provide administrative proceduras and p | 1es manual(s} to the GGRF

3. Plan Contributions

« Allocat toandinvest plan ontrb tions in a t mely faghion.

+  Review transachions to ensure accuracy and m nimize transaction gr o s

« Identify and handle forfeitures nclud ng pr - essing GGRF instruct ns on
disbursements Ir m the forfedure ac  un (s

4. Regulatory Services

=  Review current plans and serv ces and provide testing 1o ensure integr ty and
compliance with regulatory and legisiat ve changes

«  Provide assistance with plan documentation design and summary plan
description(s

e  Update plan documents to compily with eg slatve and regulatory changes

5. Reporting

«  Penodically review quahty re evance and timeliness of current reports. Make
recommendations on improving the reports

«  Provide both quarterly| reports and an annua report of the plan's perfarmance Commented [LL4]: Recommend we ontinue with
participant utilizat on and plan health monthly reporis

+«  Provide participants with pnnt d quartar y statements as well as the abil ty to elect
glectronic statement delivery

«  Upon request, prov de custom specific or more fraguent report formats or services

6. Communication and Education

«  Conduct or arrange to have conducted, group presentations for employees fo
axplain the plans and provide f nancial investmant and distribution education for
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pan cipants

»  Maintain on site presence bo effectively service participants with education and Commented [RHS]: On-site | assume is on GGRF
transaction assistance (enrcliment, distributions atc.). property?
+  Provde juarterl communication and education programs for present new and Commented [LLE]: Monthly instead of quarterly

prospective plan participants.

+  Provde monthly orientation and training for new plan participants regarding
enro lIment savings opportunities, appropriate asset allocation and other educat on

«  Provide education tools that would help individual p an participants with financ al
p anming

*  Provide annuity estimation comparisons for members deciding whether to transte
from the Defined Benefit Plan to the Defined Contnbution Retirement System 401
Plan

+  Attend periodic Retirement Fund Board of Trustees meetings and rep rt on the
plans current status and activities.

*  Annually review with GGRF management and Trustees, data on how a typical set of
employees are investing their funds as well as the amounts they may be expected
to have at retirement after 5, 10 15, and 20 years

Systems Capabilities

*  Review and update If necessary current system capabilities to maintain current and
future growth of the p ans

+  Ensure that a disaster recovery plan is in place and frequently tested. Such testing
s to be carried ut at east quarterly.

o Ensurethat a ybersecurity policy is in place and system integrity 1s frequently
tested at east semiannually for weaknesses

*  Ma ntain plan sponsor and participant history on the system,

+«  Address changes to the plans as legislatively mandated.

»  Provde necessary system access to provide communication and on-fine access to
Plan participant records.

¢ Annual y review with GGRF management and Trustees needed changes and
enhancements to systems capabilities.

s Annually review with GGRF management and Trustees cybersecurity protocols
protections and actwvities including data protection, parlicipant guarantees and

report ng.
Investments

»  Ma ntain the capabibty to offer an open architecture investment platform for rev ew
and selection by GGRF and Trustees, including the ability to administer a lineup

made up cf the current invesiment options
. Provde nvestment informat on via electronic means ona uarerl and ad hoc ‘[Comrnemed [LL71: Monthly instead of quarterly

—

bas s to GGRF's investment advisor/consultant team.
visory Services

Provide options for investment advisory services for plan participants to & ect
participation.

nsition/Converslon
Prowide a transition/conversion plan for the DCRS Plan and 457 Deferred
Compensation plans
*« Mutua y agree upon a transiton service level agreement as to timing and accuracy
+  Provide communications and education to all GGRF employees and participants
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regarding transition/conversion including on s te meetings elecironic
communications and prnt communications

11. Trustee Services
¢ Provde if necessary trustee services for the DCRS Plan and 457 Plan.
8. Welfare Benefit Plan.

In addition The Board of Trustees of the Retirament Fund w shes to receive proposals for
plan administration services to assist the Board n admunistaring the Welfare Benefit Plan for the
DCRS Plan,

1. Client Service and Administration
«  Provde lechnica assistance in reviewing and prepanng the necessary
documentation for welfare benefits on behalf of the DCRS Plan participant.
e Actas aliaison belween the third party prov der and DCRS Plan participant.

PROPOSAL REQUIREMENTS.

To be eligib e for evaluation, a proposal must adhere strict y to the format set forth below. Failure
to do so may result in disqualification Proposers must address each 1 the required sections
ndicated below. Completeness, clar ty and brev ty are stressed n the responses All forms prov'ded
n this response must be completely filled out If a question does not app y to y v, please wnle in not
applicable” and then state the reas n why the question does not appyt your firm.

A. Cover Letter

A cover lefier wh'ch shall be an integral part f the proposal, shall be s'gned by the individual
who s authonzed to bind the ofteror contractua ly The letter must further state the response to this
RFP s vald for s x (6 months subsequent to the proposal due date. he ¢ ver letter shail include the
following statements or information

1 The s gner {whase litle or position is indicated) is authonzed to bind the offeror contractually.

The offeror's name mailing address, emai address and telephone and facsimile numbers

The offeror's locat on of principal place of business and, if different the place of performance
of the proposed contract

4 The offeror's tederal employer identitication number (EIN) or tax ident ficatron number (TIN).

A statement expressing the ofteror's willingness to perform the duties descnbed w thin the
RFP

6 The person(s or offeror(s) providing the services under this RFP warrants that they/it
have/mas completed, obtained, and performed all registrations, filings approvals
authonzatwons consents, or examinations required by governments and governmental
authorities necessary to provide the services being offered under theirfits proposal currently
being submitted to GGRF

7 The person(s or offeror(s) providing the services under this RFP warrants that they/it
meet/meets all of the minimum qualifications applicable to the persorvfirm under the RFP as
15 more particularly outined hereinin Part V B).
B. Statement Regarding Minimum Qualifications

Immediately after the cover etter include a statement from your company attesting to the
adherence and compliance with the minimum requirements of this RFP. Any responses not meeting

RFP NO GGRF-002 22 0801 2022 Page 10 of 35

GGRF PR000187



these specifications may be considered at the sole discretion of the GGRF, as non-responsive

Mimimym Requirements.

1

10.

The firrn must have at least five (5} years of experience administering employes directed
Detined Contribution Plans {i.e 401 and 457 plans) and must be currently providing single
provider administration services to a mimmum of five (5) public or pnvate pansion plans.

The firm must have at east five (5) years recordkesping expenence for approximately 10,000
participants

During the contract period it s expected that the firm would be abie to provide a seamless
recordkeeping solution that would be easily used by participants and not adversely impact
participants in any of the funds.

Upon award of the contract the successful tirm must be duly qualified to conduct business in
the Territory of Guam

Any contract entered nto by the GGRF must st pulate that there wil be no front- end charges,
and no back-end charges or market value adjustments MVA of any kind In additon there
will be no hiquidity restrict ons or penalt @s on participant transfers or withdrawals, with the
possible exception of stabie value fund provis ons and/or mutual fund spec fic short-term
trading fees

In the proposal the firm must accurately and fully disclose all fund expenses and revenue
sharing arrangements associated with all funds made available to the GGRF. This includes
the provision of 12b 1 fees and any other fees or kickbacks that would be provided by a fund
to the firm selected. Such an affirmation will subsequently be made annually in writing by the
firn chosen. Firms must also disclose whether the firn or any related company has a
proprietary intarast in any of tha funds being proposed.

The firm is required to have knowledge of and comply with all applicable Guam laws and
federal laws and regulations regarding govemmaental retirement plans and investrment
options. All laws of Guam, whether substantive or procedural shall apply to this contract and
all statutory, charter, and ordinance provisions that are applicable 1o public contracts in the
GGRF shall be followed with respect to this contract.

The terms outlined in this RFP must be guaranteed up to and through the negotiation of the
final contract.

The firm must ident'fy in writing any legal or other problems that it has with any regulatory
agency. If any such problem should anse subsequently the firm is obligated to inform GGRF
management and the Trusteas.

Tha firm must have at least three (3) individuals ocated on sland to assist in participant
enroliment and engagement. At least two (2) indiv duals must be appropriately credentialed
and licensed to provide investment and distribution advice to GGRF participants.

C. Disclosures Required by Procurement Statute and Regulations.

In accordance with Guam Procurement Law the following representations and disclosures shall
be conspicuously set forth in all proposals and contracts Notarized Affidavite for Disclosures must

be submitted.

1.

Disclosure of Major Shareholders (5 GCA §5233).
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As a condition of bidding any partnership, sole proprietorship or corporation doing
business with the government of Guam shal submit an affidavit executed under oath that lists
the name and address of any person who has held more than ten percent (10 o) of the
outstanding interest or shares n said partnership, sole proprietorship or corporation at any
time dur ng the twe ve {12} month perod immediately preceding submission of a bid The
affidavit shall contain the number of shares or the percentage of all assets of such
partnershup, sole proprietorsh p or corporation, which have been held by each such person
dunng the twelve 12 month period In addition, the affidavit shall contain the name and
address of any person who has recewved or is entitled to receive a commission gratuity or
other compensation for pr - uring or assisling in obtain ng business refated to the bid for the
bidder and shall also contain the amounts of any such commission, gratuity or other
compensation. The affidavit shall be open and ava'lable to the public for inspection and
copy ng

2. Representation regarding Gratuities and Kickbacks (GAR §11107(e}).

The bidder, offerar, o  ntractor represents that it has not viokated, is not violat ng and
promiges that t wll not violate the prohibition against gratuities and kickbacks set forth n
GAR §11107 (Gratuities and Kickbacks)

3. Prospective Representation regarding Contingent Fees (GAR §11108(f)).

he Prospect've Contractor represents as a part of such contractor s bid or proposal that
such ontractor as/has not (identity applicable word or words) retained any person or
agen y 0 a percertage, commission or other contingent arrangemant to solicit or secure
this contra t purs ant to 5 GCA §5631 and GAR §11108(f)

4 Centification of Independent Price Determination (GAR §3126).

The unde signed idder or offercr certifies that the price submitted was ndependently
arrived at without  olusion

5. Representation regarding Ethical Standards for Government Employees and Former
Government Employees (GAR §11103({b)).

The offeror represents that it has not knowingly influenced and prormises that t will not
knowingly influen e a government employee to breach any of the ethical standards set forth
in 5 GCA Chapter 5 Art'cle 11 (Ethics in Pub ic Contracting of the Guam Procurement Act
and in Chapter 11 of the Guam Procurement Regu ations

6. Compliance with U.S. DOL Wage Determination

The offerer dec ares that it has read and understood and 1s in full compliance with the
provisions of 5 GCA §5801 and 5802 regarding Wage Determ nation and Benefits

D. Contents of Proposals

The offeror's response to the tems mentioned in Subsections A B C and D of this Section V
tagether shall be considered the offeror's proposal Proposals should be prepared simply and
economically, providing a straightforward, concise descnption of the offeror's ability to fulfill the
requirements of the proposal n order to ensure a uniform review process and to cblain the
maximum degree of comparabn ity the Purchasing Agency requests that the contents of the
proposal be organized and submitted in the following manner format and order unless otherwise
stated Questions and answers must be submitted in numerical order.
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1. Defined Contribution Retirement System Plan (401{a) Plan} and 457 Deferred
Compensation Plan Questions

Keep responsas clear and concise. Questions that are marked with a {Yes/No) response
only require a description if requested. If no description is requested, these quesnons will be
racorded as a yes/no response onry, and no addlllonal consuderatlon wull be gwen Progosal

tion & or the s wi 5

consldered

Responses to the following questions should be based on a consolidated, single-vendor
plan with all assets and functions for the plans residing with your company.

Organization and History

1. Provide the legal name of the responding organization, type of legal entity {corporation,
LLC, joint venture, parinership, etc.) and the state under whose laws your company is
operating. Provide the physical address, telephone number, fax number, and company
internet web address. Provide the mailing address if ditterent.

2. Provide the name(s), title(s), address(es), e-mail address, telephone and fax number{s) of
the individual(s) responsible for responding to this request and who may be contacted
regarding this response. Those individuals must be authorized to negotiate all aspects of a
contract, including but not limited to, scope and terms outlined in your response.

3. Provide a brief overview of your company and history of your organization, the businesses
in which it engages and the services it provides, including an organizational chart of your
retirement plan operations. Describe any parent/subsidiary/affiliate relationships.

4, Are you currently participating in any alliances or joint marketing efforts? If so, please
describe in detail. Include information on any discussions or pending agreements to merge
or sell any part of your organization.

5. Indicate how many years your company has been active in the defined contribution
business, i.e. 457, 401{a)}, etc. (Indicate the pericd of time for each service, if differant, such
as investmant management for X years, recordkeeping for Y years, trustee services for Z
years.)

6. Quantify and identify the senior staff turnover your company has experienced over the last
five (5) years, and, to the extent you can, any turnover that is currently expected within the
next 18 months. Provide information regarding the reasons for the tumover and the impact
it has had and will have on your company.

7. Identify the name and function of any related or outside company that will perform services
required by the GGRF under this RFP including, but not limited to, self-directed brokerage
provider, trustee/custodian, advice and managed account provider, etc. Describe the
existing or proposed relationship batwaen your company and the other company and the
past and expected future duration of your relationship.

8.  Please indicate your defined contribution (BC) plan recordkeeping and administration client
statistics by number of participants:
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Number of Number of Number of
Participants in Governmental DC Governmental 457
Plan Number of DC Plans 401{a) Plans Plans
Up to 500
501 to 1,000
1,001 to 5,000

5,001 to 10,000

10,001 to 25,000

25,001 to 50,000

More than 50,000

Total

] Enter the number of your plan recordkeeping

and administration plans by asset size*

Amount of Assets

Number of DC Plans

Number of
Governmental DC
401{a) Plans

Number of
Governmental 457
Plans

Up to $10 million

$10+M1to $50 M

$50+ Mto $100 M

$100+ M to $500 M

$500+ M to $1 billion

$1+Bto$38B

$3+Bio$5B

More than $5 billion

Total

10 How many governmenial defined contribution and deferred compensation plan clients and
participants have you gained and lost in the last four years?
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1.

12

14.

15,

16.

17.

18.

19.

20.

21.

22.

Provide a breakdown of the number of clients you service by pilan type as a percentage of
your total business.

Has your organization ever been petitioned into bankruptey or insolvency? (Yes/No) If yes
explain,

Provide your most recent audited financial stalement. If the proposing firm is an insurance
company provide your claims paying ability ratings from Standard & Poor's, Moody's and/or
Fitch. If rated by some other service, provide the rating and rating criteria.

Are there any current or pending litigation or regulatory actions against the firm as a result
of improper trading practices? (Yes/No) If yes, expiain.

Has your organization or your local service representatives been cited, or reprimanded by
any regulatory agency within the past ten (10} years? (Yes/No) if yes, describe.

Describe any other litigation, in the past ten (10) years or pending, against your
organization or local service representatives resulting from its current or past involvement
with any defined contribution, deferred compensation or public/private pension plan.

Does your firm have any affiliations with or endorsements from any public or private
organizations? (Yes/No) If yes, describe the relationship, and be sure to include a
description of whether or not there is a monetary relationship.

Describe your errors and omissions caverage. Describe the various types of insurance
coverage and indemnification provided to protect clients, including cybersecurity, if
applicable, for each insurance type: risks covered, carriers, levels, limits, and deductibles

Will you be willing to agree to indemnity the GGRF and the Plans {including their boards,
officers, smployees and agents), participants and beneficiaries for losses due to your
negligence, violation of applicable law or breach of your agreament to provide services?

Client Service / Quality Assurance

Provide your proposed staffing for the recordkesping/processing function and a description
of the types of personnel to be involved. Also provide an organizational chart and the
names and resumes of all individuals in your organization who would be primarily
rasponsible for the Plans’ contract. Dascribe the roles, responsibilities and qualifications of
each and provide a typical job description. |dentify any FTE that would be dedicated only to
these Pians.

Provide your proposed staffing for the call centerfcustomer service function and a
description of the types of personnel to be involved. Indicate if the call canter staff would be
dedicated 1o the Plans.

Provide your proposed staffing for the full-time on-site representatives to be dedicated to
the GGRF and a description of the services each will provide. The GGRF estimates that at
least three (3) dedicated representatives will be required to provide {a) administrative and
participant transaction support, (b} plan education and enrollment services, and (¢}
participant invastment education and advice services. Describe how the on-site
representatives could provide service to shift employees, if needed. Provide an
organizational chart and the names and resurnes of on-site representatives and
management. Describe the roles, responsibilities, qualifications and required credentials of
sach staff member. If staff is to be hired for these roles, describe the precess and timing
required.
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23

24

25

26

Identify the physical location of recordkeeping/processing staff and call center staft Al call
centers that serwice the GGRF account and all data in any media pertaining to the GGRF
account shall be located only within the Un'ted States and its terr tones

Describe how field representatives are compensated dentify the percentage of
compensation that 1s vanabie based on performance Do representatives work on
commission? Can the GGAF prowide input on the ritera e g enrollments increases etc )
that bonus or variable compensation 1s based n for field representat ves dedi ated to the
GGRF?

The TPA shall not market other financial producls to GGRF partioipants such as IRA
rollover products, life insurance etc.) outside of the defined contribution plans This app es
lo on-site representatives call center staif and other staff of the TPA or its aff llates
mcluding affiliated company employees that market rollover products. The GGRF may at its
discretion provide written approval to the TPA to market such products nsu h
crcumstances TPA staff shall not receive increased compensation {or othar incent ves) for
marketing or selling other tinancial products 1o GGRF participants including retirees

Please provide a statement which outlines your understanding of these nstructions

Describe your staff's qualification and experience in providing consulting servi s for the
following areas

a) DB/DC Plan and 457 Deferred Corpensalion Plan Design
b) Plan Doecuments and Filing

¢} Recordkeeping Analysis

d} Participant Commun’ ation Services

¢} DB/DC Choice Partc’pa t ducation Servces

27  Provide the hours of initial train'ng hours of ongong traurng, and rimimurm heensing and
other requirements for the f  ow'ng positions
tnitial Training Minimum
{hrs} Licensing
28 Describe your staff membars' experience n working with public sector defined contribution
and deferred compensation plans.
29 What s the average number { I'ents managed by the plan administrator for plans of this
si1ze?
30 Whal type of tra'ming is required for new ermployees before they work on client plans? Do
you require any specia icensing or training for local service personnel?
31 How many of your employees work on definad contribution and deferred compensation
plans? Provide breakdown by functional area
32 Whal are your client retention stat stics for each of the last three years?
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ar.

38.

39.

40.

41,

42,

45,

For those who left, what percentage left due to issues pertaining to services provided by
your organization?

What is the average client relationship duration?

Describe your organization's commitment to quality and your philosophy/approach to client
services.

Describe your proposed method for lormally assessing participant and employer
satisfaction with the servicas your company provides.

How frequently do you conduct client satisfaction surveys of your clients (plan sponsor
level) ? Who conducts these surveys?

How frequently do you conduct participant satisfaction surveys? Who conducts these
surveys?

Do you guarantee service performance? If so, describe how you carry out such a
guarantee. Provide a listing of your standard performance guarantees.

What checks and balances do you have in place to assure plan administration integrity and
accuracy including participant account data?

Recordkeeping / Administration

Briefly, describe the type of recordkeeping system used by your organization. List the
reports you provide specifically to plan sponsors.

Do you provide one main contact person for the daily administrative needs of this plan? If

s0, who would that person be?
Processing

What methods are available to transmit payrell data to your organization? What are your
minimum data format requirements?

How often do you reconcile trust assets to participant records? Do you ensure the Plans are
balanced on a daily basis? if yes, how?

Describe how you provide “paperiess processing” for the following transactions. If you
cannot provide paperless processing, please describe your preferred means.

a} Enrollments

b) Contribution rate changes

¢) Transters between investment options

d) Hardship withdrawals/Unforaseen emergency withdrawals
o) Age 59 % in-service withdrawals

f) Loans

g) Distiibutions

h) Investment allocation changes

i) Rollovers into the Plan

46. What are your procedures for handling incoming rollovers and plan-to-plan transfers? Wil
you accept rollover funds directly from another company? Identify any fees associated with
acceapting rollovers. How does your company confirm the source of rollovers? Identity any
rasponsibility the employer has in this process.
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47 Describe all controls taken to ensure the timelness of recordkeeping that each participant's
account complies with all provisions of the plans and applicable aws and egulations and
that all forms and authonzatons are complete and on file.

48 Describe your procedures for communicat ng purchase and sale directions e g
exchanges transfers withdrawals, ro lovers} lo investment companies. Describe any
separate processes that would apply to the current stable value option and separate

accounts

49 How are errors handled for

Contributions

Withdrawals/distnbutions {both over and under-payments)

a
b
¢} Transfers

d  Allocation of earmings
e Tax raporting

f)

Loans defaulted n error

50 Confirm that f an error s atinbutable to your compa vy, you will make the participant whole
at your company s (and not the Plans expense

51  Confirm that you do not intend to impose any imitations such as a maximum number of
investment transters or elect ons

52 Descnbe your standards for performan

n participant service. Assume all data wires or

other requests are received in reasonably good condition and before your cuteff time for the
day and that any required employer approvals have been received.

Activity

Quality Standard
(business days)

Average Actual 2020
{business days)

Contribution reconcil ation and
posting

Days from receipt of payroll
data

Days from receipt of payroll data

Contribution nvestment

Days from receipl of deposit

Days from receipt of deposit

Withdrawals paid (paperless)

Days from receipt of request

Days from receipt of request

Withdrawals paid (forms)

Days from receipt of form

Days from receipt of form

Distributions paid (paperless)

Days from receipt of requast

Days from receipt of request

Distributions paid (form)

Days from receipt of form

Days from receipt of form

Loans pad (paperiass)

Days from receipt of request

Days from recaipt of reguest

Loans paid (form)

Days from receipt of form

Days from receipt of form

Investment fund transfers
sattled

Days from receipt of request

Days from recsipt of request

Rollovers nto the plan
processed and invested

Days from receipt of deposit

Days from receipt of deposit

Confirmations mailed

Days from execution of
transaction or request

Days from execution of
transaction or request

Participant statements mailed

Days from period end

Days from period end
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Quality Standard Average Actual 2020
Activity (business days) (business days)
Ad hoc reporis produced Days from request Days from request
Suggested meetings with plan | Meeting per year Maeting per year
Spansor
53, Describe how you process financial hardship unforeseeable emergency requests and age

58 % n service withdrawal requests dentify who approves that raguest your company of
the plan sponsor). If the plan sponsor approves the request identify how you will support
the plan sponsor in this process such as ansunng applicat ons are complete and
suggesling approvals or disapprovals on requests

54. Are you willing to provide GGRF with custormized enrollment change transfer and
withdrawal forms at no additional cost?

55. Describe n detail, including fiming how your system processes

a) lump-sum d stributions

b} systematic payments/nstallments
c) annutes

d) rollovers to another plan or an IRA
&) required m n'mum distnbutions

56. What options are available to terminated/retwed participants? Can funds be kept under the
plans? What participant options are provided, that are not owned by the firm or any related
company.

57. Describe in detail how your system processes transfers/exchanges (including
frequencyflimitations). Are confirmations sent?

58. Describe your process and mathods of reallecation {percent and/or doltar)

§9. Can employer and employee contributions be tracked separately?

60. Do you provide an administration manual?

61. How are participant and employer complaints handled?

62. Dascribe how your system handles paricipant loans What methods are used for
repayment? What materiais are available to participants that expiain loan provisions? Are
loans automatically re-amortized when someone goes out on a paid leave of absence?

63. Describe how loan defaults are handled by your system and processed by your
recordkeeping staff. What communications are mailed out and when?

64. Describe the procedure tor paying off an outstanding loan including providing the loan
payoff amount, how the money is handled, routine communications with the participant or
plan sponsor, and processing the payoff within the recordkeeping system.

65. Do you have loan reporting that can be accessed on the plan sponsor website? Can copies
of participant letters (waming of potential future default} be sent to GGRF staff?
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67

68

Describe how interest rates are set. Who 1s responsible for updating the loan interest rate
applicable for new loans?

Describe the distribution payment opt ons available to participants at retirement, such as
penadic systematic withdrawals

Is ACH transfer or wire available for.
a) Installment distributions?

b Lump sum payments?
¢} Loan payments?

69 Describe in detail your system's vesting capability How many different schedules can your
system support?

70 Describe in detail how your system handles Federal and State tax reporting {i.e , Form
1099R, W-2 . Do y u provide tax form preparation and liling?

71 Describe in detail how you administer Qualihed Domestic Relations Orders (QDROs)

72  Describe your training program for our staft which would be provided as part of the
transition from the urrent provider,

73 Are your recordkeeping system controls and admiristrative procedures audited by an
independent accounting cormpany n a regular basis? Confirm the frequency you have a
SSAEN .16 or N 18 audit conducted, and inc ude a opy of your most recent version

74 Please p ovide opesof SOC2 SOC 3or SOC I r ybersecurity reports

75 What ther administrative services do you provide?

76 Indicate what other adm nistrat ve functions GGRF must retain assuming we maximize the
use of your administrative serv ces ( e. QDRO review QDRO approvat emergency
distribution review, etc

Plan Contributions

77  Describe the capabiihies of your company's system with respect lo the following items.
a) Payrol Information
b} Forfeiture process ng

78 Does your company require data be sent in a specific format (tape. disk, telephcne transfer,
etc.)? If yes, descnbe

79 Can you accommodate multiple payrolis? What is the maximum number of payrolls you can
accommodate?

80 How do you monit r contribut on maximums?

81 Describe your procedures for ensuring that plans are in balance on a daily basis? Do you
use share or unit accounting for daily valuations? Does the da ly valuation accounting
nvolve estimations? If so how often are accounts reconciled?

82  Upon receipt of plan contributions how quickly would money be allocated to and invested in
the investment funds? Provide a detailed timeline of contribution processing and the
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87.

88.

89.

90.

91.

92,

93.
94.

95.

requirements that you will mpose on the Governmant of Guam Retirament Fund Provide
tha same information for participant elections for transters of funds between available
investmeant opticns.

Describe your organization’s procedures for correcting contributions and investment
transters when they are mada in error  f an erroneous contributionftranster 15 due to your
organization's error, wilf your organization make the member whole at the crganization s
expense?

Describe how errors are handled through your recordkeep ng systemn for contributions  both
over and under).

Is this error-handling process manual or can corrections be performed on the recordkeaping
system?

How do you process retroactive adjustments to participants accounts and negative
contributions?

Dascribe how your organization proposes to handle forfeitures Do you have a preference
for handling these forfeitures?

Will you provide local annual rev ews for participants?

Are you willing to indemnify and hold the GGRF harmm ess from any legal claims, and action

arising out of the education activities to administration of the plan n compliance w th related

plan fiduciary compliance requirements under state and federa law? If no, explan
Regulatory Services

Dascribe your capabilities for the following:

a) Discrimination Testing ADP/ACP: 401(k} and 401({m)

b) Annual addition limitations: 415(c) and 457

¢) Monitoring of elective deferrals: {402(g))

d) Top-heavy testing: {(416{c})

e} Identifying HCE's: 401(a)17

f) Coverage testing for controlled groups: 410(b)

How do you address violations for any of the testing covered in question 907

Can you assist us in the following areas of plan(s) documentation design? If so, how?

a) Customized plan document

b) Prototype plan document

¢) Customized Summary Plan Description (SPD)
d) Prototype SPD

g) Qualification submission

What fiduciary responsibility does your organization assume?
Will you provide legal assistance and direction to ensure the Plans operate in compliance?

Will you provide comprehensive training for GGRF personnel and Plan Trustees with regard
to:
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96

97
98
99

100

L[]

102

13

104
106
106

107

a) Legal and reguiatory requirements?
b} Fiducary issues?

How do you keep Plan Sponsors informed and updated on any regulatory and egis ative
changes?

How wil you ensure that cur plan remains n comp iance
How do you ensure that your recordkeep ng system is in comphance with all reguiations?

Describe any past or pending lihgation with your  mpany w thun the last 5 years re ating
to the services you are proposing

Reporting

Describe the standard reporting package that you would pr vide us as well as the
medium s used provide samples)

Describe any custormized or ad hoc reporling apabilit  nc uding Internet capabilites Are
there any additiona oslts lo the plan sponsor ass ciated with ad h ¢ reparting?

Do plan eports specify the source of contributions transfers and withdrawals?

Co contributi  reports d stinguish between new enrollees and employees who have
decreased or n reased their contributions?

Describe your standard participant level statements and documents {provide samples)
Descnbe your customization capabilites for participant level statements

Can reports/statements be produced on other media? Describe

What 1s the standard time frame for providing each report atter the raporting period ends?

Voice Response System (VRS), internet Access and Call Center

Voice Response System

108

109

Describe the services available through your voice response system. What are the hours of
operation?

How are voice response transactions processed? How are such transactions documented?
Are confirmations sent?

110 Describe how data 1s secured within the system (i.e , PIN, audit trail, confirmations).
111 Are there any transactions that cannot be processed through the voice response system?
112 Is the menu easy for participants to use? Does it include “help” information? Describe the
structura in detail
113 Can a participant elect to move from the VRS to a service representative? When and what
services are available?
RFP NO GGRF 002-22 08/01/2022 Page 22 of 35

GGRF PR000199



114. How often is the data on the VRS updated? How does the VRS interface with the
recordkeeping system?

internet Access

115. Describe the account services and transaction capabilihes available through your
participant website.

116, How are website transactions processed and documented?

117. Are there any transactions that cannot be processed through your website?

118. Describe how data is secured within the system (.e., PIN audit trail, confirmations)
119. Describe the level of customization available tor clients using your intemet services
120. What ara the standard hours of account access and transactional availabi ity?

121. if a padicipant slects to move from the website to a call canter servica reprasentative,
describe the interface between the website and the service representative

122. How often is the data on the website updated? How does the website interface with the
recordkaeping system?

123. Identify your websile account access and transactional availability statistics average
availability per month as a percentage

Call Center

124. Identify your toll-free service center standards Include for each of the last three calendar
quarters, statistics related to actual performance

a) Number of calis

b} Average length of calls

c) Average response time

d} Percentage of calls requiring follow-up

e) Calabort rate

f) Percentage of incoming calls totally handled wia VRS varsus toli-free live service center
representative assistance

g) Percentage of service requests handlad via wabsite versus call center and VRS

125. What training is provided to toll-free service center representatives before they are allowed
to handle incoming calls?

126. Do you menitor and/cr tape toll-free calls?
127. Whalt are your case management procedures for calls that have service issues?

128. What information is available to toll free service representatives to allow them to effectively
answer participant questions?

Communication and Education

Briefly describe your background and experience in providing communication and education
programs.
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130

131

132

133

134

135

136

137

138

139

140

141

142

143

145

146

147

Identify the key elements provided as part of a standard commurication and education
prograra package included in your proposa Prownde examples of your exper ence in
addressing the issue of participant diversification

Identify non standard elements to a ommunication and education program you may
provide for an additional charge

Describe separately your initial and on going ommunication and education program
(including printed material, visits, trainng ot f the program is ta ored to a specific plan
sponsor need dentify the critical issues t be determined in desigming such a program
Can promotional and educational mater al be ustomized?

Do you provide personne! resources as part f both the ntal and on going communication
and education program?

Do you provide communicationand d at  materal naf reign anguage? If so what
language s) and what materal?

Do you create all of your communication and education material n house r through third
parties?

Descnbe the process you use o help plan sponsors measure the effe tive ess of employee
education efforts

Does your rgan zation prov de any services (i.e., personal questonnares softwarae) that
would he p ndividua parhicipants with inancial planning? Des ibe a y e ectronic education
tools you provide both software-based and web-based.

Descrnibe your position on prowding investment advce t part cipants. What f duciary
responsib lity do you assume if advice s provided?

f advice s offered s itn house or via a third party? Descr be your pro ess mode and
scope of advice

Descrbe education tools or programs designed to support IRA rollovers and/or retirement
distributions

Provide samples of mtial enrollment and on-going communication and education materials.
Advisery Services

f you offer participant advisory services who provides it and how are plan sponsors
indemnified by the advice?

if you offer a Managed Account service, how does your offering comply with the
Depariment of Labor Opimion 2001-01A7 We understand that we are not subject to ERISA.

How are your advisory services delivered? How do participants access the service? What
materials and ongoing services are provided?

How are your adwisory services integrated with your racord keeping platiorm?

Describe the degree to which you tailor your advice services to different types of investors.
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148,

149.

150.

151.

152.

153.

154,

155.

156.

157

158

159.

160

161

162.

Does your investment advisory sarvice produce assel allocation recommendations or
racommendations of specific funds?

Does your investment advisory service take into account a participant's assets outside the
401{a) and 457 Plan?

Describe each component of the information and advice provided for the following:
a) asset allocation;

b) time horizons and risk profiles;

¢} future retirement income needs;

d} assessing the impact of different asset allecations on retirement income.

Are financial representatives available to discuss the advisory plan and recommended
investmants with participants on a one-on-one basis? If so, how often?

Fully describe the financial representative's compensation structure.
Systems Capabilities and Hardware

Describe the platform and systems you use to record keep and administer defined
contribution and deferred compensation plans.

Was the system developed intermally, leased, or bought from another provider? Who has
the ultimate responsibility/authority to make sure the system remains current with laws,
regulations, client needs, etc.?

How often is the system upgraded?

What system enhancements do you have planned over the next three years for:

a) Core recordkeeping system
b) Service technology
¢) Mobile application

Do you conduct penodic nsk assessments to ‘dentify cyber security threats vulnerabilities,
and potential business consequences?

What are your processes and systems for dealing with cyber security threats and protection
of personally identifiable information?

Do you have an annual mdepandent assessment made of your cyber security processes?

Does the company have a privacy and security poicy and does the policy apply to
persona ly identifiable nformation of retirement plan clients?

What s your policy with regard to storing personally identifiable information, including on
laptops and portable storage devices? Where is it stored, how long s it stored and how is il
gliminated?

Do you have polic es procedures, data encryption and technical measuras to prevent
unauthonzed access or alteration, fraud theft misuse, or physical damage to hardware,
software, commun cations networks and data?
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163

184

185

166

167

168

169

170

171

172

173

174

175

What are your system back-up, secur ty and disaster recovery pracedures? Are files
archived and stored at an off-site location? fso what s the location? Have procedures
been tested? When did you last perform a full-scale d saster recovery test?

Are technology systems reqularly updated?

Are all personnel who come in contact with persona ly ident fiable information trained on
adequate protection of the information?

Identify the roles within your organization that can view participant socia security numbers
Are call center reps able to see the full SSN or only the last four digits? Whal steps are you
taking to ensure identify theft of participant nformation does not occur within your
organization?

What 1s your policy for sending personally identif able information to GGRF or {hird parties
through email?

Has your company experienced an incident whe part cipant or p an data has been
compromised? Describe the situation and dentify any step your company has taken to
avoid such incidents in the future.

Describe your documented disaster rec very plan H w flendo y u test your recovery
system?

Descrbe your maintenance and backup pr cedures n uding dai y backups, retention
timetable and oft site backup storage appr ach Where are your off-site backup facilities
located?

Descr be the method of mamntaining pa  sponsor and participant history on the system

Are nternal controls of your recardkeep ng system audited by an independent accounting
firm on an annual or more frequent basis? it so prowide a opy of the most recent report

Does the system allow for plan sponsor customization imits such as

a) transfer frequency

b)  minimum/maximum contribution percentages
¢) withdrawal frequency

d) investment election changes

e) tracking participant demographics

f) other

Describe your system's maximum limits with regards to the following

a) investment funds
b) money types

c) loans
d) transfers
g) other

Provide ongoing transaction layoults if specific layouls are required
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176.

177

178,

179

180

181,

183

184
185

186

187

188

189

180

Investments

Confirm that you are able to provide a fully open architecture investment platform including
mutual funds collective investment trusts and separate accounts

To the extent we wish to comply with the requiremants of ERISA section 404(c), how can
you assist us?

Confirm that the funds included n the current lineup listed in Appendix B are available on
your platiorm

It you offer a proprietary stable value investment option, dascribe the current and minimum
interest rate guarantees, how interest is credited, and the frequency of rate changes.
Furthermore provide the make-up of the underlying portfolio including asset type, grade
and percentage breakdown Be sure to ident fy what company is respensible for the
management of the fund and whether or not your company benefits in any way from the use
of such a fund Identify all costs for the operation of such a fund and all rebates to your
company that may result from the use of the fund

For the proprietary siable vaiue nvesiment vehicle, provide the structure of the portfolio by
sactor and maturity distribution Also provide the credit quality, credit quality minimum
guarantee average quality average maturity, modified duration liquidity percentage, and
yield to maturity

Doas your organization offer a self directed brokerage window as a potenta investment
option? Fully describe the entity offering the service {and its relationship to your company
the serv ce and fees assoc ated with the administration of the brokerage accounts.

. Does your organization offer a managed account service as a potential option? Fully

describe the entity offering the service (and ts relationship to your company}, the service
and fees associated with the administration of the managed account service. If your
platform offers multiple service offerings, describe each offering separately.

Transition/ Conversion

Provide an outline of your transition plan for the GGRF's Defined Contribution and Deferred
Compensation plans Include a timeline that describes necessary actions rasponsible
parties and target completion dates.

Prov de a cne page outline of your plan for communicating the transition to participants

Do you have a communication plan for former GGRF employees?| {c,,.,m,m,d [RH10]: Can we elaborate more on this
question?

Quantify your on-site personnel cornmitment for the conversion. Include the number of
group and individual meetings you will conduct

How will you handle accounts already n distribution?
How will emergency distribution requests be handled during the transition?

Briefly explain tha blackout period and what participants canfcan't do dunng this penod.
How leng do you ant cipate this blackout period lasting?

Wil participant assets be out ot the market at any time during the transit on?
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191

Are yo wi hing to schedule the blackout period to occur over a weekend?

Trustee Services

192 W | you al ow us to self-trustee the plan?

183  fnot will you act as or provide availability to trustee services?

194 Wil you work with an ndependent trustee?

95 If you prov de Trustee Services what are your liduciary responsibilities?

186 Descnbe checks and balances employed in your trust accounting system

197 Wil you trustee outs de investment funds?

198 What s your turn around time on check issuance?

189 Do you process indiv dual state tax withholding?

200 Do you prowide information to plan participants regarding options on distributions?

201 Do you have a imit on the umber of checks/wires available to participants who rollover
ther distributions?

202 Do you provide consolidated yea end ERISA reports for 5500 filngs?

203 Do you mantain all loan documentation (i.e., promissory notes) as part of your files?

204 |s your trust accounting system integrated with your recordkeeping system?

Expenses

205 What are the start- p st and the terminall n costs.

206 Forhow long wi y u guarantee specific expenses

207 What are the factors you cons der in determining future increases and when they are to
occur?

208 Are there additional charges made al the time of plan changes we initiate or are the result
of changes in legisiation? Address the ditferences between the use of a prototype plan
and the use of an individually designed plan

209 Describe what plan consulting services are included and reiated hourly charges and out- of-
pocket expenses.

21 How are expenses adyusted if a sizable number of particpants are added or removed from
the plan {such as either acquis t on or divestiture or parhal plan terrunation)?

211 Do you offer any expense arrangement whersby we share in your firm's upside potential as
participants and plan assets increase over time?

212 If you offer an alllance relationship, «dentify any offset to expenses
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213. In addition to the expense schedule, identify any other service or activily not covered on the
"Service Activity” listing, 1.e , postage, handling, supplies, servicing commissions etc Be
specific

Cost Structure

214, Provide cost or pricing data under separate sealsd cover (section [| G). Provide fee
summary servicas for the following services under separate sealed cover (section Il G)

Plan set-up/Installation

Per Participant Recordkeeping Fee
Custodial Trustee Faas

Trustee Fee Ouiside Investments
Self-directed Brokerage Services
Managed Account Services
Financial Investment Advisory Services
Check Processing

10988 Forms

Postage

Hardship Qualifications

QDARO Qualifications

Wire Foes

Confirmation Statements
Participant Statements

Voice Response Services
Customer Service Center

Internat Services

Automatic Enroliment Services
On-line Services

Set-upfongeing and software
Employes Communication and Education
Ganeric enrollment materials
Customized enroliment materials
Awareness materials (posters, tents, etc )
Generic periodic nawsletter
Customized periodic newsletter
Retirement planning tools
Pre-retirement planning tocls
Investment education materials
QOther (be specific)

00D0DO0OD0DO0OO00O0QERDONOOOODO0OO0ORDDOONOOODGDON

References

215. Provide 3 referances of current clienis who have similar plan demographics. Provide client
name, contact name, address, phone number, servicas provided, and year they became a
cliant.

216. Prowide 3 references of plan transitions and former clients who had similar plan
damographics. At least 1 of the 3 should have left within the last year Provide clients’
name, contact name, address, phone number, services provided, year they became a
client, the yaar they ceased to be a client, and the reason(s). In addition, include any
situations whara you elected not to bid

[ati DB/DC Choice Plans

Questions no. 217-240 refer to DB/DC member transfer situations and allowances Each year
betwesn March and May government of Guam DB members have the opportunity to transfer to the DC
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plan This transler election occurs only once with a DB member and 1s considered a permaneant
transfer

217 How many implementations involving a choice between retirement g ans has your
organ zation conducted during the past f ve years nvolving 1 000 or mare eligible
parteipants in the government market

218 State the names of the len largest plans based on number of part cipant accounts that you
administer and the dates that you began administenng each

219 Describe the capabilities your organizat on has to prov de compansons of projected benefits
from DB and DC plans for participants What s ftware or other systems do you use for such
projections?

220 Descnbe the DB/DC chowce modeling software you use and how t would be applicable to
the Guam DCRS Plan

221 Dees your modeling tool allow membe save var us scenar s based n different
assumptions?

222 Discuss a the capabilities of your organizat ftware m delingtoo nclud ng ass sting
members in

a nderstanding investment theones and concepts

b Determiring thewr appropriate asset allocation
Selecting { r hanging nvestment options

d  Making wi e d'stributi n option decisions

223 D es any independent third party rev ew the DB/OC projected llustrati nf rmat?

224 Describe at least two implementat o s nvolving a choice betwean rati  ment plans your
organization has conducted and how the ongoing cormmunications are  andled after
mplementation.

225 Describe your software compenent for helping a participant determine a reasenable and
adequate income rep acement for retrement What parameters does your model include?
Do you have a component that addresses the special circumstances and needs of
m norities and women? How do you address the possibil ty that some DC Plans participants
may outlive their retirement benefits?

226 Fully list all subc ntractors or pariners who wil provide services as a part of your bid if the
actual bidding  mpany does not d rectly provide all referenced services.

227 ndhcate the off' e building and office space where you wil work.
Questions Relating to Ongoing Education Services

228 How many individua Defined Contribution {DC and Deferred Compensation plan
participant accounts are on your existing recordkeeping system? If you are the successful
record keeper for the GGRF Defined Contribution and Deferrad Compensation Plans, what
percent of your business will be attributable to the GGRF Plan?

229 Name the indiv'dual who will have overall account management responsibiliies for the DC
and Deterred Compensation Plans Prowvide the resume of this individua ncluding his or
her gualifications experience number of years with your organization, and primary work
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230.

231,

232

233.

234.

235.

236.

237,

238,

239.

240,

location. Describe the duties and responsibilities that this individual will have.

What other governmental plans and/for DB/DC choice retirement plans has this individual
been responsible for in the past?

If your organization is proposing to provide a member newsletter, describe what information
this newsletter will contain and provide a sample. Indicate whether you can customize this
newsletter by inserting additional information authorized by GGRF. Describe the
requirements and limitations you will impose and if there is an extra cost associated with
inserting this information.

When a participant joins the DC and/or Deferred Compensation plan, they have previously
received illustrations of estimated account accumulation based upon reasonable scenarios.
In order (o help participants compare their actual progress vs. the original iltustrations, can
you provide personalized rates of return on member account statements? If so, how are
these rates calculated? Show an exampie of how a personal rate of return is illustrated on
your participant statement.

Describe your approach for educating and assisting members in defining their level of risk
tolerance and long-term savings goals, and matching those elements with appropriate
investment options within the DC and Deferred Compensation Plans. Describe how you
assist members in constructing portfolios with appropriate levels of diversification within the
risk paramsters they are comfortable with. How are pre-mixed (life cycle) portfolios
incorporated?

Describe how you intend to conduct group education seminars and individual counseling
suppont services for the DC and Deferrad Compensation Plans. Provide a description of the
topics to be covered and your organization's ability to provide the necessary information in a
clear and accurate manner. Provide samples of all materials you intend to use.

Describa how you will approach the importance of participating in the 457 Delerred
Compensation Plan.

Explain how the group seminars will differ in approach - between those dedicated to the
choice education or those dedicated to investmant education.

How do you educate participants on:

a) How to determine the appropriate level of risk for their retirement porticlio.

b} The difference between active and passive management strategies.

c) The importance of diversification.

d) The role of balanced or pre-mixed funds in a paricipant's retirement portfclio.
8) How fund parformance is measured and evaluated.

Indicate the number of each type of seminar you propase to conduct for the DC and
Deferred Compensation Plans.

Provide a sample communication plan that you believe might be appropriate for the
communication consulting services described in this RFP.

Have your education services ever received an award lor excellence or high
accomplishment? Describe the awards you have received, including the name of the client
and what organization bestowed the award.

Other Questions
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241

242

How many plans do you work with that have more than 15 payroll centers? Note that the
GGRAF Plan has 19 payroll canters and the recordkeaper will be responsib e for processing
payroll contributions and recongiling the payroll from al 19 centers. Descnbe how you
currently handle the payroll contributions processing for another governmental or corporate
client with more than 15 payroll centers.

Describe any presence your organization urrently has in Guam. Do you intend to expand
or create a presence in Guam should your firm be selected to provide the requested
services? Include any business operations ty ur rganization, any affiliates or subs diary
organizations of any organizations thaty  are partnenng with to provide the requested
services

2. WELFARE BENEFIT PLAN

The GGRF currently contracts with a third party pr v der to provide the welfare benefits  e.
survivor death and pre-retirement disability) for Defined Contnbution Plan partic'pants. The Th'rd
Party Admunistrator tor the Def ned Contributi  Pla may be charged with the foll wng
admuristrative functions

a
b
c

43

Compute serv ce vesting as required by the third party providing welfare benefits.
Prowde contmbution history on a participan! as requestad by the third party p v der.
Respond to part cipant and employer questions and provide guidance about  rvivor
death and pre retirement disabiity benefits offered by the third party provide
Coordinate do umentat'on and submission of necessary documents to third party
provider

May serve as a liaison between third party provider, participant and employer in
processing of pre-retirement disability coverage.

st your firm's exper'en es n administering (ancillary) weltare benef ts

244 Provde a statement expressing your firm's willingness to perform the administrative
functions described above.

3. CYBERSECURITY

245 How s your firm aligning to the DOL’s cybersecur ty gu dance? Please provide a response
for each of the 12 best practices oullined by the DOL:

a Have aforma . well documented cybersecurity program

b Conduct prudent annual risk assessments

¢ Have a reliable annual th rd party audit of secunty controls

d Clearly define and assign information security r les and responsibilities

e Have strong a cess ontrol procedures

f  Ensure that any assets or data stored in a cloud r managed by a third party service
pravider are subject to appropriate security reviews and independent security
assessments
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246.

247.

248,
249,

250,

251.

252,

253.

254,

g. Conduct periodic cybersecurity awareness training
h. Implement and manage a secure system development life cycle (SDLC) program

i. Have an effective business resiliency program addressing business continuity
disaster recovery, and incident response

j.  Encrypt sensitive data, stored and in transit
k. lmplement strong technical controls in accordance with best security practices
l.  Appropriately respond to any past cybersecurity incidents
Have you experienced any security breaches in the last 10 years? If yes.
a. How was the breach identified?
b. How many individuals were impacted?

c. What was the classification of the data breached (include all that apply: Pubiic
internatl, Confidential, Restrictad)?

d. What was the cause and subsequent remediation?

Is any personal information shared with another third party {e.g., a third party vendor
creates hardcopy statements for the vendor that's part of the RFP, eltc.)? if yas

a. What personal information 1s shared with a third party?

b. How long will the personal information be retained?

c. s any analysis done the personal nformation? What is it used for?
Please provida copies of SOC 2, SOC 3 or SOC for Cybersecurity reports

Bo you conduct periodic risk assessments to identify cybersecurity threats, vulnerabilit es
and potential business consequences?

What are your processes and systems lor dealing with cybersecurity threats and protection
of personally identifiable information?

Do you have an annual independent assessment made of your cybarsecurity processes?

Does the company have a privacy and security policy, and does the policy apply to
personally identifiable information of retirement plan clients?

What 1s your policy with regard to storing personally identifiable information including on
laptops and portable storage devices? Where s it stored, how long is it stored and how 15 |
eliminated?

De you have policies, procedures, data encryption, and technical measures to prevent
unauthorized access or alteration, fraud, theft, misuse or physical damage to hardware
software, communications networks, and data?
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255 What a e your system back-up, security and disaster recovary procedures? Are files
archive and slored at an off-site locaton? if so what s the location? Have procedures
been tested? When did you last perform a full scale disaste recovery test?

256 Are technology systems regular y updated? How frequantty?

257 Are all pe sonnel who come in contact with personally dentifiab e information trained on
adeguate protection of the information?

258 Ident fy the roles within your orgarizat on that can view participant soc al security numbers
Are call enter reps able to see the full SSN or only the ast four digits? What steps are you
taking t ensure identify theft of participant informat on does not occur w thin your
organization?

259 What s your policy for sending personally dentifiable nformation to Ascens on or third
parties t rough emai ?

26  For part cipants that notity you of an address  hange do you implement a wait time for
transac! ons such as a distnbut on? P ease outhine anything that would ncur a wait ime
afte a parbcipant requests an address change

261  Will you assume liability for any sec rty brea hes

V. EVALUATION AND SELECTION PROCEDURES
A, Minimum Qualifications
Proposing off shall satisfy the rmimmum requirements as outlined n section vV B
Staternent Regardi g M nimum Qualifications En addition, offerors must subm tits fullfo m
ADV Part | and 1) wth ts applications to GGRF
B. Selection Panel.
Propesals submitt d may be evaluated by a se ect on panel consisting of the following
+ Retirement Fund Management and Board of rustess
The selection panel may request additiona technica assistance from other sources
wh ch may assist n eviewing [ 1 valuatng) the responses for completenass and Commented [RH11]: To get top 3 offerors, wi
ompliance with technica requirements consultant review "
C Evaluation Factors.
Al pr posals found to be in compliance w th the mandatory and material requ rements of
th s solicitation shall be evaluated based upon techmical mer ts and pree The follow ng factors
shal be used to evaluate each proposal
1 The plan for perform ng the required services  10)

Abi ty to adm'ruster the plan and benefits adm nistration process in a cost effective
manner 14}

3 Breadth and depth of expenence special zed train ng and ndustry recogrition of
professional staff 15
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4. Ability to be responsive and accessible to the Ret rement Fund and to DCRS Plan and
457 Deferred Compensation plan participants. {.10)

5. Knowledge of legislative operational and legal aspects of Guam public pensions funds as
weli as federal laws pertinent to the investment management and plan adm nistration of
the DCRS Plan and 457 Deferred Compensation Plan. (.10)

6. Ability to mprove participant satisfaction and benelits administration services rece ved
from the Retirement Fund (.10)

7. Educational resources and ability to provide ongoing training. {(.10)
8. Record of past performance of similar work. .10)
9. Cybersecurity and participant data protection (15)

Upon receipt of all proposals received in accordance with the outlined requirements of
this RFP the Selection Panel will conduct an nitial evaluation of each techrical proposal
Based upon the initial evaluation, the Selaction Panel will invite the top three (3) offerors to
ntarviews to further evaluate those offerors’ technical proposals and capabilities After the
nterviews have concluded, the Selection Panel will rank the finalists from 1 to 3 {with 1 baing
the most qualiffed) The GGRF will then enter into negotiations with the most qualified offeror

f these negotiations do not result in a successful contract, then the GGRF will enter into
negotiations with the next highest ranked company.

D. Selection

Selection of the Best Qualified Offeror is described in Section Il (General Procedures)
The contract will be conditionally awardad to the successful offeror subject to the requirement that
within sight (8) weeks from the date of the award, or within such extended time period, if any as
the Board in its discretion may allow, and in all events prior to the successfut offeror commencing
work hereunder, the successiul offeror shall be duly registered as an Investment Advisor
pursuant to the provisions of the Guam Uniform Securities Act {Title 22, Chapter 46, Articte 2 of
the Guam Code Annotated), and a copy of the registration notification issued to the successful
offeror by the office of the Administrator of the Guam Uniform Securities Act shall be provided to
the Purchasing Agent. In addition, the successful offeror shall be duly registered to conduct
business on Guam.
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DISCLOSURE 1
AFFIDAVIT DISCLOSING OWNERSHIP and COMMISSIONS

Procurement No
CITY OF

STATE OF

A

| the undersigned, being first du y sworn, depose and say that am an author zed representative of the
offeror and that (please check only one):

[ The offeror 1s an individual or sole proprietor and owns the enfire 100 o interest i the offering
business
[ The offeror 1s a corporation, parinership joint venture or assoc ation known as

lease state name of offeror company],
and the persons, companies, pariners, of (j0inf venturers who have held more than 10% of the
shares or interest n the offering business during the 365 days immediately preceding the
submission date f the proposal are as follows if none please so state]

Name Address @ of merest

Further  say that the persons who have received or are entitled to receve a commission gratuity or other
compensation for procuring or assisting in obtaining business related to the bid or proposal for which this
affidavil is submitted are as follows [if none please so slate)

Name Address Compensation

If the ownership of the offering business should change between the time this affidavit 1s made and the time
an award is made or a coniract s entered into, then | promise personally to update the disclosure required
by 5 GCA §5233 by delivenng another affidavit to the Govermnment

Signature of one 1 the following:

Ofterar, if the offeror s an ndividual;
Partner if the offerar s a parinership
Cfiicer, if the offeror s a corporation

Subscribed and sworn to before me

this

day of 20

NOTARY PUBLIC
My commission expires:

AG Procurement Form 002 Rev Nov 17, 2005)
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DISCLOSURE 2
AFFIDAVIT re NO GRATUITIES or KICKBACKS

Procurement No

CITY OF )

STATE OF )

[state name of affiant signing
below], being first duly swomn, deposes and says that:

1 The name of the offering firm or individual is [state name of offeror company]
Affiant is
[state one of the following: the offeror, a partner of the offeror, an officer of the offeror] making
the foregoing identified bid or propasal.

2. To the best of affiant's knowledge, neither affiant, nor any of the offercr's officers,
reprasentatives, agents, subconiractors, or employees have violated, are violating the prohibition
against gratuities and kickbacks set forth in 2 GAR Divisicn 4 § 11107(e) Further, affiant
promises, on behalf of offeror, not to viclate the prohibition against gratuities and kickbacks as
set forth in 2 GAR Division 4 § 11107(e).

3. To the hest of affiant's knowledge, neither affiant, nor any of the offeror's officers,
representatives, agents, subcontractors, or employees have offered, given or agreed to give, any
Govemment of Guam employee or former Government employee, any payment, gift, kickback,
gratuity or offer of employment in connection with the offeror's proposal.

4 | make these staternents on behalf of myself as a representative of the offeror, and on
behalf of hte offeror’s officers, representatives, agents, subcontractors, and employees.

Signature of one of the following:
Offeror, if the offeror is an individual;
Partner, if the offeror is a partnership
Officer, if the offeror is a corporation

Subscribed and sworn to before me

this day of , 20

NOTARY PUBLIC
My commission expires

AG Procuremenl Form 004 (Jul 12, 2010
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DISCLOSURE 3

AFFIDAVIT re CONTINGENT FEES

Procurement No.

CITY OF
STATE OF

[state name f affiant signing befow} being first duly swom,
deposes and says thal

1. The name of the offering mpany 1 indiwdua s slate name of company|

2. Asapartofthe ffering company's bid or proposal, to the best of my knowledge the offering company has
not retained any person or agency on a percentage, commission, or other ontingent arrangement to secure this
contract. This statement is made pursuant to 2 GAR Division 4 11108(f).

3. As a part of the offering company’s bid or proposal, 1o the best of my knowledge the offer ng company has
not relained a person to soli 't or secure a contract with the Government of Guam upon an agreement or understanding
for a commission, percentage brokerage, or ontingent fee ex ept for retention of bona fide employees or bona fide
established commercial sell ng agen es for the purpose of secunng business. This statement 15 made pursuant to 2
GAR Division 4 11108(h)

4 | make these statements on behalf of myself as a representative of the offeror, and on behalf of the offeror's
Hicers, representatives agents, subcontractors, and employees

Signature of one of the following
Qfferar, if the offeror s an individual;
Partner, if the offeror 1s a parinership;
Officer, 1 the offeror is a corporation

Subscribed and sworn o before me

this day of 20

NOTARY PUBLIC
My commission expires

AG Procuremant F m 007 (Ju. 15, 2010}
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DISCLOSURE 4

AFFIDAVIT re NON-COLLUSION
Procurement No
CITY OF )
}ss.
STATEOF )

[state name of affiant sigring befow], be ng first duly

sworn, deposes and says that:

1. The name of the offering company or individual is [stale name of company]

2 The proposal for the solicitation identified above is genuine and not coflusive or a sham The offeror has
not colluded, conspired, connived or agreed, directly or ndirectly, with any other offeror or person to put in a sham
proposal or 1o refrain from making an offer. The offeror has not in any manner, directly or indirectly sought by an
agreement or colfusion, or communication or conference, with any person to fix the proposal price of offeror or of any
other offeror or to fix any overhead, profit or cost element of said proposal price, or of that of any other offeror or to
secure any advantage against the Gavernment of Guam or any other offeror or to secure any advantage against the
GovemmentGovamment of Guam or any person interested in the proposed confract  All statements n this affidavit
and and in the proposal are true to the best of the knowledge of the undersigned. This statement is made pursuant to
2 GAR Division 4 § 3126(h).

3. | make this statement on behalf of mysefl as a representative of the offeror and on behalf of the offeror's
officers, representatives, agents, subcontractors, and employees

Signature of one of the following
Offeror it the offeror is an individual,
Partner if the offeror is a partnership
Officer if the offeror is 2 corporation

Subscribed and sworn to before me

this day of .20
NOTARY PUBLIC

My commission expires

AG Procurement Form 003 (Jul. 12, 2010}
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DISCLOSURE §
AFFIDAVIT re ETHICAL STANDARDS

Procurernent No
CITY OF
STATE F
[state name of affiant signing belowt be ng first duly swom
deposes and says that
The affiant 1 [state one of the following. the Heror a pariner of

the offeror, an officer of the  Heror} making the foregoing identified bid or proposal. To the best f affiant's knowledge
neither affiant nor any officers, representatives, agents, subcontractors or employees of offeror have knowingly
nfluenced any Gevernment of Guam employee to breach any of the ethical standards set forth n 5 GCA Chapter &
Aricle 1 urther affiant pr mises that neither he or she, nor any officer representative agent, subcontractor or
employee of offeror will knowingly influence any Government of Guam employee to breach any ethica standards set
forthin5 G A Chapter § Adicle 11 These statemenis are made pursuant to 2 GAR Divison 4 § 111 3b

Signature of one of the following:
Offeror if the offerer 1s an individual;
Partner if the offeror is a partnership;
Officer if the offeror is a corporation.

Subscnbed and sworn to before me
this day of 20

NOTARY PUBLIC
My commission expires

AGP  mmenl om 5 u 1
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DISCLOSURE 6
DECLARATION re COMPLIANCE WITH U.S. DOL WAGE DETERMINATION

Procurament No
Name of Offeror Company

I, hereby certify under penalty of perjury-
(1) Thatlam |please select one the offeror, a partner of the offeror an officer of

the offeror] making the bid or preposal in the foregoing identified procurement;
{2) That! have read and understand the provisions of 5 GCA § 5801 and § 5802 which read:
§ 5801. Wage Determination Established.

In such cases where the Government of Guam enters into contractual arrangements with a sole
proprietorship, a partnership ar a corporation ("contractor”) for the provision of a service to the Govemment
of Guam, and in such cases where the contractor employs a person(s) whose purpose, in whole o in part,
is the direct defivery of service contracted by the Goverment of Guam, then the contractor shall pay such
employes(s) in accerdance with the Wage Determination for Guam and the Northern Mariana Islands issued
and promulgated by the U.S. Deparitment of Labor for such labor as is employed in the direct delivery of
contract deliverables to the Govemment of Guam.

The Wage Determination most recently issued by the U S Department of Labor at the time a
contract s awardad to a contractor by the Government of Guam shall be used to determine wages, which
shall be paid to employees pursuant to this Aricle  Should any contract conta n a renewal clause, then at
the time of renewa adjustments, there shall be made stipulations contained in that contract for applying the
Wage Determination, as required by this Article, so that the Wage Determ nation promulgated by the  S.
Department of Labor on a date most recent to the renewal date shall apply.

§ 5802. Benefits.

In addition to the Wage Determination detailed n this Article any contract to which this Article
applies shall also contain provisions mandating health and sim ar benefits for employees covered by th s
Article such benefits having a m nimum va ue as detailed in the Wage Determination issued and
promulgated by the US Department of Labor, and shal contam provisions guaranieeing a m nimum of ten
{10) paid holidays per annum per employee

{3) That the offeror s in full comphance with 5 GCA § 5801 and § 5802 as may be app icable to the procurement
referenced herein

(4) That | have attached the most recent wage determination applicable to Guam issued by the U S Department of
Labor [INSTRUCTIONS - Please alfachl]

S gnature
Date
AG Procurement Forn 006 b 6
RFP NO GGRF 002-22 08 01 2022 Disclosure 6 of &

GGRF PR000218



DRAFT 7.27.22 { Formatted: Font 12 pt

R

GOVERNMENT OF GUAM

RETIREMENT FUND

STABR ITY SECUR TY REWARDS
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for
PLAN ADMINISTRATION SERVICES

related to the
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GENERAL INFORMATION

A, Introduction

General Authority

Purchasing Agency

Due Dates for Submission of Questions, Proposals and/or Protests

oomw

1. Pre-Proposal Submission of Questions
2. Submission of Proposals
3. Submission of Protest

GENERAL PROCEDURES

Receipt and Handling of Proposals

Nondisclosure of Data

Discussions

Modification or Withdrawal of Proposals

Minor Informalities

Selection of the Best Qualified Offerors

Submission of Cost or Pricing Data

Right to Inspection

Negotiation and Award of Contract

Memorandum of Evaluation and Negotration

Cancellation or Revision of Request f r Proposal

Rejection of Individual Proposals

Notice of Prohibition againsi Gratuities 5 GCA §5830{(a) and 2 GAR §11107(a))
Notice of Prohibition against Kickbacks 5 GCA §5630(b) and 2 GAR §11107(b))

zZgrxc-"IeTMOO®»

TERMS AND CONDITIONS TO BE INCLUDED iN THE CONTRACT

b

. Type, Duration and Effective Date of C ntract
. Responsibilities of Awarded Offeror
. Restriction Against Sex Offenders Emp oyed by Sernce Providers
. Assignment and Subcentracting
Independent Contractor Status
Termination of Contract
1. Termination for Convenience pursuant to 2 GAR §6101(10)
. Conlract Dispules

mTmoa0go

[0}

H. Contract Remedies
1. Remedies pursuant to 2 GAR §9101
2. Interest Payable on Claims pursuant to 2 GAR §9103(f)(1) and 5 GCA §5475
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Iv.  SCOPE OF WORK

A.  Defined Contribution Retirement System (401(a) Plan) and 457 Deferred Compensation

Plan
1.

Lo N e R L

=
=4

11,

Client Service and Quality Assurance
Recordkeeping and Administration
Ptan Contributions

Regulatory Services

Reporting

Communication and Education
Systems Capabilities

investments

Advisory Services
Transition/Conversion

Trustee Services

B. Welfare Benefit Plan

1.

Client Service and Administration

V. PROPOSAL REQUIREMENTS

A. CoverLetter
B. Statement Regarding Minimum Qualifications
C. Disclosures Required by Procurement Statute and Regulations

1.
2.

Disclosure of Major Shareholders (5 GCA §5233)

Representation regarding Gratuities and Kickbacks (2 GAR
§11107(e))

Prospective Represeniation regarding Contingent Fees (2 GAR
§11108(f))

Certification of Independent Price Datermination (2 GAR §3126)

Representation regarding Ethical Standards for Government
Employees and Former Government Employees (2 GAR §11103(b))

Compliance with U.S. DOL Wage Determination

D. Contents of Proposal

1.

Defined Contribution Retirement System (DCRS Plan) and 457
Deterred Compensation Plan Questions

2. Welfare Benefit Plan
3. Cybersecurity
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EVALUATION AND SELECTION PROCEDURES

A Mirumum Qual f cations
B Selection Panel

C Evaluation Fact rs

D Selecton

DISCLOSURES

A Disclosure 1 Aff davit Disclosing Ownership nfluence Commussions, and Conflicts of Commented [VC1]: New form pursuant to Public Law 36-
nterest 13 (4/9/2021).

Disc osure 2 - Aff dawit re No Gratuihes or Kickbacks

Disc osure 3 - Alf davit re Contingent Fees

Disc osure 4 Alfidawt re Non-Collusion

Disc osure 5 Affidavit re Ethical Standards

Disc osure 6 Declaration re Comp ance with U S DOL Wage Determination
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GENERAL INFORMATION

A. Introduction.

The Board of Trustees of the Government of Guam Retirement Fund (the "Retirement
Fund” or *GGRF" or "Purchasing Agency") wishes to receive proposals to provide plan
adminigtration services relating to the aspects of the Defined Contribution Retirement System (the
“DCRS Plan” or “401(a) Plan”) and the 457 Deferred Compensation Plan (the “457 Plan”) of the
Government of Guam Retirement Fund. In addition, the offeror will alsc be responsible for benelit
administration services for the Welfare Benefit Plan for the DCRS Plan as described in detail in
Section IV, Scope of Work.

The Board currently is comprised of seven {7) trustees: Wilfred P. Leon Guerrero, Ed.D,
Chairman; Antolina S. Laon Guerrero, Vice-Chair; Katherine T. E. Taitano, Secretary; Artemio
R.A. Hernandez, Ph.D., Teeasurer; George A. Santos, Thomas H. San Agustin, and David N.
Sanford. The Director of the Retirement Fund is Paula M. Blas. The Board administers four
retiremant plans for government employees. The first plan is a defined benefit plan established in
1951. The second plan is a defined contribution plan established in 1995, The third planis a
deferred compensation plan established in 1998. The fourth plan is a defined benefit 1.75 plan
established January 1, 2018. The Board also administers welfare benefit plans for government of
Guam employees. The services to be provided to the Retirement Fund concern the DCRS Plan,
the 457 Plan and the Weifare Benefit Plan for the DCRS Plan. The enabling statute is codified at
Title 4, Chapter 8, Article 1, Article 2, Article 3 and Article 4 of the Guam Code Annotated
{(“GCA").

The DCRS Plan currently covers approximately 16,451 participants. The Defined Benefit
Plan was closed 1o new membership upon the creation of the Defined Centribution Retirement
System, which became the single retirement program for all new employees whose employment
commenced on or after October 1 1995 The 457 Plan 1s opticnal for DB and DC mambers and
currently covers approx mately 8,146 participants. The def ned benefit 1.75 plan currently covers
2,709 participants

The tctal value of DCRS Plan assets under the services to be performed 1s approximately
$4 il n f m r 77 million he total
value of 457 Plan assets under the services to be performed 's approximately
D m r 1221 n $128 milion (as of March 31 2022). Annual contributions to the
investment porticlio are expected to be approximately $48 million. Annual disbursement and
expenses are expected to be approximately $31 5 millon A comprehensive summary describing
the membership of the DCRS Plan and the 457 Plan is contained in Attachment A.

The current provider has four (4} staff, including a manager, physically located at GGRF
locations to provide administrative support participant education and enrollment services and
invastment and d'stribution advice to GGRF participants

B. General Authority.

The competitive selaction procedures for the procurement of professional services are
govemed by the Guam Procurement Law codified at Title 5, Chapter 5 of the GCA, as amended;
the Guam Procurement Regulations promulgated in Title 2, Division 4 of the Guam Administrative
Rulas and Regulations "GAR"), as amended, and the Administrative Adjudication Act codified at
Title 5, Chapter 9 of the Guam Code Annotated, as amended Copigs of the foregoing statutes
and regulations are avai able from the Purchasing Agency

C. Purchasing Agency.

RFP NO. GGRF-002-22 08/01/2022 Page 1 of 35

GGRF PR000223



This Request for Prope a *RFP") is issued by the Government of Guam Retirement Fund
an agency of the Governm nt  { Guarn. GGRF shall act as Purchasing Agency for the purpose of
pr urnng onits own behalf the professiona serv ces descnbed in the Scope of Work pursuant
t s written determination that the profess onal services 1o be procured are n accordance with 2
GAR §3114{c){1}-(4

D. Due Dates for Subm’'ssion of Questions, Proposals, and/or Protests.
1. Pre-Proposal Submission of Questions.

Potentia offerors wh received the RFP packet may submit wr tten quest ons to the
Purchasing Agency on r before Monday, August 15, 2022, local Guam time  Questons
must be emailed to rocurement@ r com and erre es@  f com Oral statements made
by the Purchasing Agen y or its agents are not b nd ng on the Purchasing Agency under this
RFP On or before Tuesday, August 30, 2022 local Guam time, the Purchasing Agency
sha provide its respo s 10 the written quest ns without reference to the source of the
questions) to al potenta  fferors who recewved the RFP

2. Submission of Proposals.

No later than 4:00 p.m. (ChST), Thursday September 15, 2022, local Guam time one

1 onginal and seven p es of the wrnitten techrucal proposa and separate cost proposa
must be received by th  ead of the Purchas ng Agency (The Director of GGRF at the
f Vowing address

Paula M. Blas Dire t r

Government f Guam Retirement Fund
424 Route 8

Maite Guam 96910

Telephone 671 475-8900 1
Facsimile 671 475 8922

Please make reference to RFP No GGRF-002-22 on both the techn cal preposal and
separately pa kaged cost proposal (sea ed envelope clearly labeled GGRF-002-22 Fee
Schedue Proposals rece ved subsequent to that time shall not be cons'dered. Business
hours of the Retirement Fund for the purposes f this RFP are from 8:0 a m. to 5:00 p.m
(ChST) Monday thr ugh Friday, with the exception of official Government of Guam holiday
Please note the uime differential from ma nland time (one day ahead of mantand US) and
potent al de ivery de ays to ensure proposals are received 'n a timely fashion. Delivery
companies can take up to five (5) business days to deliver materal to Guam using expedited

shipping

Note that all proposal submissions must be in hard copy form. No electronic
ro osals willbe ac e . fferors ma not submit multi le or alternative ro osals.

3. 8 ission of Protest.

Protests under th s RFP shall be served on the head of the Purchasing Agency (the
Director of GGRF at the above address by obtaining written and dated acknowledgement of
receipt no later than fourteen {14) days from the date on which the protestor should have
known of the facts giv ng nse to the protest. Protests received after that date shall not be
considered
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GENERAL PROCEDURES

A. Receipt and Handling of Proposals.

In accordance with 2 GAR §3114(h 1), proposals and modilications shall be time-stamped
upon receipt and held in a secure place until the established due date. Proposals shall not be
opened publicly nor disclosed to unauthorized persons, but shal be opened in the presence of
two or more procurement offic als as designated by the head of the Purchasing Agency. A
Register of Proposals shall be established wh ch shall include for all proposals, the name of each
offeror, the number of modificat ons received, if any and a description sufficient to identify the
services offered. The Register of Proposals shall be opened to public inspection only after the
award of the contract. Proposals of offerars who are not awarded the contract shall not be
opened to public inspaction

B. Nondisclosure of Data.

na ordance with 2 GAR §3114{h 2), offerors may identify trade secrets and other
propr efary data contaned in their proposals. If the offeror selected for award has raquested, n
writing the nondisclosure of trade secrets and other propristary data so identified, the head of the
Purchasing Agency conducting the procurement or their designee shall examine the request in
the proposal to determine its validity prior to entering negotiations. If the parties do not agree as
to the disclosure of data in the contract the head of the Purchasing Agency conducting the
procurement or their designee shall inform the offeror n writing what portion of the proposal w il
be disc sed and that, unless the offeror withdraws the proposal or protests pursuant to 5 GCA
Chapter 5, Article 9 ( egal and Contractual Remedies the proposal will be so disclosed

C. Discussions.

In accordance with 2 GAR §3114{)) 1) the Select'on Panel (described in Section VI B of this
RFP) shall evaluate all proposals submitted and may but shall not be required to conduct
discussions with any offeror The purposes of such d scussions shal beto: 1 determne n
greater detail such offeror s qualif cat ons; and (2) explore with the offeror the scope and naturs of
the requ red services, the offeror s proposed method of performance and the relat ve utility of
alternat ve methods of approach Discussions shall not disclose any nformation denved from
proposa s submitted by other Offarors In accordance with 2 GAR §3114(i)(2) niormation dernved
fram the proposals shall not be disclosed until after the award of the proposed contract has been
made n accordance wth 2 GAR §3116(b) the information contained in the proposa or furn shed
in connection with an inqu ry with respect to the responsibility of the offeror shall not be d sclosed
outside the Purchasing Agency without prior written consent of the ofteror The proposal of the
offeror awarded the contract shall be opened to publ ¢ inspection except as otherw se prov ded in
the contra t Proposals of offerors who are not awarded the contract shall not be opened to public
inspection

D. Modification or Withdrawal of Proposals.

Proposals may be medified or withdrawn by offerors at any time prior to the conclusion of
discussions, in accordance with 2 GAR §3114 i){3).

E. Minor Informalities,

GGRF reserves the nght to waive any minor nformalities in proposals recewved or have them
corrected by the offeror in accordance w th applicable regulations.

F. Selection of the Best Qualified Offerors.
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After conclusion of validation of qual fications evaluaton and discuss'on as prov ded in 2
GAR §3114{i}, the head of the Purchasing Agency or their designee shall select 'n the order of
their respective qualification ranking, no fewer than three acceptable offerors or such esser
number if less than three acceptable pr posals were received deemed 1o be the best qualfied to
prov de the required services

G. Submission of Cost or Pricing Data.

Pursuant to 2 GAR §3114(k). the offeror determined to be the best qua ified w Il be required
to submit cost or pricing data to the head f{ the Purchasing Agency at a time spec { ed prior to the
commencement of negotiations in accardance with 2 GAR §3118 {Cost or Proing Data  Unless
the contract price falls under an excepti n sel forth in 2 GAR §3118(b){2), the offer r or
contractor shall certify that the cost or pr cing data is accurate complete, and urrent us ng a
form of ertificate substantially set forth in 2 GAR §3118(e).

Each QOfferor must submit a separate 0st proposal for the requested services The offeror s
asked to provide cost or pricing data for the services in an unbundled format separate cost or
pricing data for the DCRS Pian services, the 457 Plan services and Wellare Benefit Plan
adm nistration). Cost may be structured a  a per partic'pant fee an asset based fee or a fee
structur d as a combination of per participant and asset-based The offerors must enclose the
cost or prcing data in a separate sealed envelope marked "RFP No. GGRF 0 2-22 Fee
Schedule together with its submission, Only one sealed enve ope with the offeror s proposed
fees shoutld be submitted.

H. Right te Inspection.

A representative of the Board rmay, al reasconab e tirnes, inspect the pace f bus ness of the
contractor or subcontractor which is related to the performance of any coniract awarded or 1o be
awarded by the Board, in accordance with 2 GAR §3123 GGRF may centinue at reasonable
time, inspect such premises.

. Negotiation and Award of Contract.

The head of the Purchasing Agency or therr designee shall negotiate a contract with the best
qualified offeror for the required services at compensation determined in wrting to be far and
reasonable. The elements of negotiation shal be directed at the requirements set fcrth n 2 GAR
§3114(14(2).

In accordance with 2 GAR §3114(1)(3), 1 compensation, contract requ rements, and contract
docurnents can be agreed upon with the best qualified offeror, the contract shal be awarded to
that offeror. In accordance with 2 GAR §3114(1) 4), if compensation contract requirements,
or contract documents cannot be agreed upon w'th the best qualified offeror a written record
stating the reasons therefore shall be placed in the file and the head of the Purchasing Agency
shall advise such offeror of the termination of negotiations which shall be confirmed by wniten
notice within three (3} days. Upon failure fo negotiate a contract with the best qualified offeror, the
head of the Purchasing Agency or their designee may enter into negotiations with the next most
qualified offeror. If compensation, contract requirements or contract documents can be agreed
upon, then the contract shall be awarded to that offeror, in accordance with 2 GAR §3114(1}(4){B)
If negotiations again fail, negotiations shall be terminated as prov'ded in 2 GAR §3114 I}{4)(A)
and cornmence with the next qualified offeror It negotiations fail with al of the offerors initially
selected as the best qualitied offerors, offers may be resol cited or additronal offercrs may be
selected based on original, acceptable submiss'ons in the order of their respective qualification
ranking and negoliations may continue in accordance w'th 2 GAR §3114(l (4) unttl an agreemant
is reached and tthe contract awarded.

J. Memorandum of Evaluation and Negotiation.
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At the conclusion of negotiations resulting m the award of the contract, the head of the
Purchasing Agency or ther designee shall prepare a memorandum setting forth the basis of the
award, including how the evaluation factors stated in the Request for Proposal were applied to
determine the best qualitied offerars and the prncipal elements of the negotiations including the
significant considerations relating to price and the cther terms of the contract. In accordance with
2 GAR §3114(m) all memoranda shall be included in the contract file and be avalable for public
inspection Written notice of award shall be public information and made a part of the contract file.

K. Cancellation or Revision of Request for Proposal.

This Request for Proposal may be canceled, or any and al proposals may be rejected in
whole or in part as may be pursuant to 2 GAR §3115, when it 1s in the best interest of the
Retirement Fund or the Territory of Guam (the Territory') Additionally, in accordance with 2
GAR §9105, if prior to award it is determined that a solicitation or proposed award of a contract is
in violation of the law, then the solicitabion or proposed award shall be canceled or revised to
comply with the law The reasons therefore shali be made part of the contract file

L. Rejection of Individual Proposals.

Any offer submitted in response to this Request for Proposal may be rejected in whole or in
part when it s in the best interests of GGRF or the Territory, in accordance with 2 GAR §3115(e).
Reasons for rejecting proposals include but are not limited to: (1) the business that submitted the
proposals s nen-responsive as determined under 2 GAR §3116; (2) the proposal ultimately fails
to meet the announced requirements of the Retirament Fund in some matenal respect or (3) the
proposed pnce 15 clearly unreasonable Upon request, unsuccessful offerors shall be advised of
the reasons for rejection

When proposais are rejected, or a solicitation canceled after proposals are received, the
proposals which have been opened shall be retained in the procurement file, or if unopened,
retumnad to the offerors upon request, or otherwise disposed of pursuant to 2 GAR §3115(g).

M. Notice of Prohibition against Gratuities (5 GCA §5630(a) and 2 GAR §11107(a)).

It shall be a breach of ethical standards for any person to offer, give, or agree to give any
employee or former employee, or for any employee or former employee to solickt, demand,
accapt, or agres to accept from another person, a gratuity or an offer of employment in
connection with any decision, approval, disapproval, recommendation, preparation of any part of
a program requirement or a purchase request, influencing the content of any spacitication or
procurement standard, rendering of advice, investigation, auditing, or in any other advisory
capacity in any proceeding or application, request for ruling, determination, claim or controversy
or other particular matter, pertaining o any program requirement or a contract or subcontract, or
to any sclicitation or proposal therefore.

N. Notice of Prohibition against Kickbacks (5 GCA §5630(b) and 2 GAR §11107(b)).

It shall be a breach of ethical standards for any payment, gratuity, or offer of employment to
be made by or on behalf of a subcontractor under a contract to the prime contractor or higher tier
subcontractor or any person associated therewith, as an inducement of the award of a
subcontractor or order

ll. TERMS AND CONDITIONS TO BE INCLUDED IN THE CONTRACT

The contract entered into by and between the Purchasing Agency and the contractor shall
include the following terms and conditions:
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A. Type, Duration and Effective Date of Contract,

The contract for professional services procured hereunder shall be of no specific duration and
voidable at any 'me by e'ther parly n accordance with 4 G C.A §8145(c)(5). The contract may
be a multi-term contract ‘n accordance with 2 GAR §3121 et seq. because the furnishing of long-
term services ‘s required to meet the needs of GGRF and the Territory. A multi-term contract will
serve the best nterests of GGRF and the Territory by encouraging effeclive competition or
otherw se promot’ng ec nomies in GGRF and Terntory procurement. The contract shall take
effect upon the effective date spe ' ed in the contract The contract ma  be renewed or extended
n accordance with the re u rements under the GAR

The multi-term contract wil be cancelled only if funds are not appropriated or otherwise made

ava able 1o support ont nuation f performance in any fiscal period succeeding the first term. Commented [PMBS5]: Where can we insert to include an
However this does n 1 affect either the Territory’s nghts or the Offerors rights under any option to renew of extend the contract according to the
term nation ¢ ause provided be ow. Should the contract be cancelled, the Offeror will be GAR.

reimbursed unamortized reasonab e ncurred non-recurnng cosis
Commented [WL6RS]" See above

B. Responsibilities of Awarded Offeror.

The awarded cffer r shall be respensible for the professional and tlechnical accuracy of all
work done under the contract. The awarded offeror shall agree to devote his, her or its best
efforts to the duties and responsibi t es under the contract The awarded ofieror shall perform the
dutes and respensibi ities under the contract in a professional and competent manner in accord
with acceplab e standards forth  iferor's profession

C. Restriction Against Sex Offenders Employed by Service Providers.

If a contract for services is awarded to the bidder or offer r, then the serv'ce pr vider must
warrant that no person in is employme t who has been conv'cted ot a sex offense under the
provis'ons of Chapter 25 of Title 9 of the GCA or of an offense defined in Artic & 2 of Chapter 28
of Title 9 of the GCA or who has been onv cted in any other jurisdiction of an offense with the
same elements as heretofore defined, or who 1s isted on the Sex Offender Registry, sha provide
services on behalf of the service provid r while on government of Guam property (premises), with
the exception of public highways fany employee of a service pr vder ‘s pr viding services on
government property and is conv cted subsequent to an award of a contract then the service
provider warrants that 1 will not fy the Government of the conv'ct'on wittun twenty-four (24) hours
of the conviction, and wal ‘mmediately r move such conv cted person from pr viding sernces on
government property |t the service prov'der 1s found to be in violat on of any of the provisions of
this paragraph, then the Government will give not ce 1o the serv'ce provider to take correclive
acton The service provider sha ! take corrective action within twenty-four (24 hours of notice
from the Government and the service prov der sha notify the Government when action has been
taken. fthe service provider fa'ls to tak corrective steps within twenty-four 24 hours of notice
from the Government then the Government in its sole discretion may suspend tempaorarily any
contract for serv'ces unti corrective action has been taken.

D. Assignment and Subcontracting.

The contract may not be assigned without the prior written approval of the Board. Because of
the nature of the waork, the awarded offeror may not subcontract any part of the services required
under the contract w'thout the pnior written approva of the Board
E. Independent Contractor Status,

The contractor s relationsh’p with GGRF and the Government ‘s as an ‘ndependent
consultant or contractor, and not as an  mployee of GGRF or the Government.
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F. Termination of Contract.
1. Termination for Convenience pursuant to 2 GAR §6101(10).

a Temmination, GGRF may terminate this contract 'n whole or in part, when the
interest of GGRF or the Tarritery so require, for the convenience of GGRF or the
Territory. The Purchasing Agent shall give written notice of the term'nation to the
contractor specilying when termination of the contract, in whole or in part,
becomes effective.

b. Contractor's Obligations. The contractor shall incur no further obligations in
connsction with tha terminated work and on the date set in the notice of
termination the contractor will stop work to the extent specified.

G. Contract Disputes.

5 GCA §5427 is applicable to controversies between GGRF or the Territory and a contractor
which arise under, or by virtue of, a coniract between them. This includes without limitation
controversies based upon breach of contract, mistake, misrepresentation, or other cause for
contract modification, reformation, or rescission. The word confroversy is meant to be broad and
all-encompassing. It includes the full spectrum of disagreements from pricing of routine contract
changes to claims of breach of contract.

The Director of the GGRF or its designee is authorized, prior to commencement of an action
in a court concerning all controversies between the GGRF and the contractor which arise under
or by virtue of, this contract including but not limited to controversies based upon breach of
contract, mistake, misrepresentation, or other cause for contract modification or rescission, to
settle and resclve the controversy. If the controversy is not resolved by mutual agreement the
Diractor of the GGRF, or the designee shall issue a decision in writing and fumnish a copy of the
Becision to the contractor, by certified mail, mail receipt requested, or by any other method that
provides evidence of receipt. The Decision shall state {1) the reasons for the action taken; and (2)
inform the contractor of its rights to judicial or administrative review. Failure to render a written
Decision within sixty (60) days after written request for a final decision, or within such longer
period as may be agreed upon by the parties, then the contraclor may proceed as if an adverse
decision had been received. The Decision shall be final and conclusive, unless fraudulent, or the
contractor appeals administratively to the Public Auditer in accordance with section 5706 of the
Guam Procurement Law. The contracter shall comply with any decision of the head of the
Purchasing Agency and proceed diligently with performance of the contract pending final
resolution by the Public Auditor or the Superior Court of any controversy arising under, or by
virtue of, the contract, except where there has bean a material breach of the contract by GGRF;
provided, however, that in any event the contractor shall proceed diligently with the performance
of the contract where the head of the Purchasing Agency has made a written determination that
continuation of work undar the contract is essential to the public health and safety.

H. Contract Remedies:
1. Remedies pursuant to 2 GAR §9101,
Unless agreed otharwise by the parties, any dispute arising under or out of this
contract is subject to the provisions of Chapter 9 (Legal and Contractual Remedies) of
the Guam Procuremant Regulations (2 GAR chapter 9).
2. Interest Payable on Claims pursuant to 2 GAR §9103(f)(1) and 5 GCA §5475.

Pursuant to 2 GAR §9103(1}(1) and 5 GCA §5475 of the Guam Procursment Act,
interest on amounts ultimately determined to be due to a contractor or GGRF shall be
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payable at the statutory rate applicable to judgments from the date the claim arose
through the date of decision or judgment, whichever is later.

I¥. SCOPE OF WORK

A. Defined Contribution Retirement System (401(a) Plan) and 457 Deferred Compensation
Plan.

The Board of Trustees of the Retirement Fund wishes to retain investmeant management
and plan administralive services to assist the Board in administering the DCRS Plan and the 457
Deferred Compensation Plan. The following represents a list of tasks to be carried out by the third
party administrator selected. While extensive, it is to be understood that this list is not limited to
the tems histed below.

1. Client Service and Quality Assurance

. Provide client and participant satisfaction as measured by an annual survey of plan
paricipants.

«  Provide policies and procedures to ensure plan administration integrity and
accuracy.

e Periodically review current procedure for supervising, monitoring, measuring and
evaluating plan's periormance; and periodically make recommendations for
improvement to GGRF management and trustees.

¢« Recommend {o GGRF management and trustees revisions, if necessary, of
procedures to monitor and measure performance.

«  Periodically review local and federal laws and regulaticns pertaining to the Plans
and Plans' qualification. Ensure that the plans follow appropriate law and regulation.

=  QOperate the plans in acco dance with mutually agreed upon service level
agreements (“SLAs™) and report to the GGRF quarterly on compliance with such
SLAs.

2, Recordkeeping and Administration

*  Provide daily administrative needs for the plans.

s« Provide recordkeeping and administration for all plan participants.

+«  Maintain the ability to handle transfers/exchanges for plan participants, employer,
and plan contributions,

+«  Provide administrative procedures and policies manual(s) to the GGRF.

3 Plan Contributions
+  Allocate to and invest plan contributions in a timely faghion,
+  Review transactions lo ensure accuracy and minimize transaction errors.
+  Identity and handle foreitures, including processing GGRF instructions on
disbursements from the forfeiture account(s).
4. Regulatory Services

»  Review current plans and services and provide testing to ensure integrity and

compliance with regulatory and legislative changes. Commented [VCT]: In the past this was conducted by the
+  Provide assistance with plan documentation design and summary plan Fund's Legal Counsel. | have not input as to which is better.
description(s}. Just want to confirm that TPA now or will provide updates.
* Su orithe rocess to Yupdate plan documents to comply with legislative and .- Commented [PMBSRT]: GGRE fegal will primarily have
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5. Reporting

Pericdically review quality, relevance and timeliness of current reports. Make
recommendations on improving the reports.

Provide both menthly reports and an annual report of the plan's performance,
participant utilization and plan health,

Provide participants with printed quanterly statements, as well as the ability to elect
electronic statement delivery.

Upon request, provide custom, specific or more frequent report formats or services

6. Communication and Education

Conduct or arrange to have conducted, group presentations for employees to
explain the plans and provida financial, investment and distribution education for
participants.

Maintain on-site presence to effectively service participants with education and
transaction assistance {enrollment, distributions, etc.).

Provide quanterly-monthly communication and education programs for present, new
and prospective plan paricipants.

Provide monthly orientation and training for new plan participants regarding
enrolimant, savings opportunities, appropriate asset allocation and other education.
Provide education tools that would help individual plan participants with financial
planning.

Provide annuity estimation comparisons for members deciding whether to transfer
from the Defined Benefit Plan to the Defined Contribution Retirement System 401(a
Plan.

Attend periodic Retirament Fund Board of Trustees' meetings and report on the
plans’ current status and activities.

Annually review with GGRF management and Trustees, data on how a typical set of
employees are investing their funds as well as the amounts they may be expected
to have at retirement after 5, 10, 15, and 20 years.

7. Systems Capabilities

Raview and update, if necessary, current system capabilities {o maintain current and
future growth of the plans.

Ensure that a disaster recovery ptan is in place and frequently tested. Such testing
is lo be carried out at least quarerly.

Ensura that a cybersecurity policy is in place and system integrity is frequently
tested at least semiannually for weaknesses

Maintain plan sponsor and participant history on the system.

Address changes to the plans as legislatively mandated.

Provide necessary system access to previde communication and on-line access to
Plan participant records.

Annually review with GGRF management and Trustees needed changes and
enhancements to systemns capabilities.

Annually review with GGRF management and Trustees cybersacurity protocols,
protections and activities, including data protection, participant guarantees and
reporting.

8. Investments

Maintain the capabilily to offer an open architecture investment platform for review
and selection by GGRF and Trustees, including the ability to administer a lineup
made up of the current investment options.
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+  Provide nvestment informati n wa e ectron means on a monthly, quarter y and ad
hoc basis to GGRF's invesiment adv s r consultant team.

9. Advisory Services

+  Provide opt ons for investment adv 1y serv es for plan part 1pants to e ect
participat on

10. Transition/Conversion

+  Provide a transition/conversion plan for the DCRS P an and 457 Delerred
Compensation plans.

+  Mutualy agree upon a transition service level agreement as to timing and accuracy

s Provde communications and education to all GGRF emp oyees and padicipants
regarding transition/conversion, including on-site meetings e ectron
commumnications and print commurnications

11. Trustee Services
. Provide fnecessary, trustee serv est rthe DCRS P an and 457 P an
B. Welfare Benefit Plan.

In addition, The Board of Trustees f the Retrement und w shes 1o recewe proposals for
p an administration sernces to assist the B ard n admin ster ng the Welfare Benefit P an for the
OCRS Plan

1. Client Service and Administration
»  Provide technical assistance in review ng and prepar ng the necessary
documentation for welfare benefits n behalf fthe DCRS Plan parti ‘pant
s Actas a liaison between the third party pr v der and DCRS Plan parti ipant

V. PROPOSAL REQUIREMENTS.

To be eligible for evaluation, a proposal must adhere stncty to the 1 rmat set foth be w Failure
1o do so may result in disqualification. Proposers must address each f the required se ti ns
ndicated below. Completeness, clarity and brev ty are stressed nthe responses All forms provid d
n this response must be completely filled out. f a questi n does not apply to you please write in “not
applicable™ and then state the reason why the question does n 1t apply to your f rm

A. Cover Letter

A cover letter, which shall be an integral part of the prop sal sha be s gned by the ‘ndividual
who is authorized to bind the offeror contractual y The letter must turther state the respanse to this
RFP is valid for six (6} months subsequent to the prop sal due date The cover etter shal nc ude the
following statements or information:

1. The signer (whose litle or position is ind ated s auth rzed to bind the offer r  ntractual y

2. The offeror's name, mailing address, ema address and te ephone and facsimi e nurmbers.

3. The offeror's location of principal place of bus ness and if different the ptace | performa ce
of the proposed contract.

The offeror's federal employer identificat on number E N or tax dentification number TI
A statement expressing the offeror's wilhingnass to perf rm the duties described w thin the
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RFP

The person{s or offeror(s) provid ng the services under th s RFP warrants that they
have/has complated cobtained, and performed all registrations, fil ngs, approvals,

authanzat ons consents or examinabions required by governments and govemmenta
authorities necessary to provide the services being offered under their s proposal currently
being submitted to GGRF

The person s or offeror s providing the services under this RFP warrants that theyfit
meet/meets all of the minimum qualifications app icable to the person/firm under the RFP as
s more particularly outlined herein n PartV B

B. Statement Regarding Minimum Qualifications

Immediate y after the cover etter include a statement from your company attest ng to the
adherence and comphance with the minimum requirements of this RFP Any responses not meeting
these specifications may be considered, at the sole discretion of the GGRF, as non-responsive.

Mirimurm Reguirements

1

9.

The firm must have at least five 5 years of experience administering employee directed
Defined Contribution Plans .e 401 and 457 plans and must be currently providing s'ngle
prov der administration services to a minimum of five (5) pubhc or private pens'on plans.

The firm must have at east five (5) years recordkeeping expenence for approximately 10,000
partic pants

During the contract per od it s expected that the f rm would be able to provide a seamless
recordkeep ng so ution that would be eas ly used by participants and not adversely impact
participants in any of the funds.

Upon award of the contract , the successful firm
must be duly qualified to conduct business in the Territory of Guam.

Any contract entered into by the GGRF must stipulate that there will be no front- end charges
and no back-end charges or market value adjustments (MVA) of any kind. In addition, there
will be no liquidity restrictions or penalties on participant transfers or withdrawals, with the
possible exception of stable value fund provisions and/or mulual fund specific short-term
trading fees.

In the proposal the firm must accurately and fully disclese all fund expenses and revenue
sharing arrangements associated with all funds made available to the GGRF. This includes
the provision of 12b-1 fees and any other fees or kickbacks that would be provided by a fund
to the firm selected. Such an affirmation will subsequently be made annually in writing by the
firm chosen. Firms must alsc disclose whether the firm or any related company has a
proprietary interest in any of the funds being proposed.

The firm is required to have knowledge of and comply with all applicable Guam laws and
federal laws and regulations regarding governmental retirement plans and investment
options. All laws of Guam, whether substantive or procedural, shall apply to this contract, and
all statutory, charter, and ordinance provisions that are applicable to public contracts in the
GGRF shall be followed with respect to this contract.

The tarms outlined in this AFP must be guaranteed up to and through the negotiation of the
final contract.

The firm must identify in writing any legal or other problems that it has with any regulatory
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agency If any such problem should ar se subsequently, the firm is obligated to inform GGR
management and the Trustees.

10. The fum must have at least three (3) ‘ndividuals ocated on island to assist in participant
enrcliment and engagement. At east two {2) individuals mus! be appropriately credential d Commented [WL9]. We gene ally ontsp cfyw ich
and hcensed to provide investment and distribution advice to GGRF participants. redent ais and icense asthe lic ns s may vary depend £

n the type of prod cts/serv provided
C. Disclosures Required by Procurement Statute and Regulations.

n accordance with Guam Procurement Law, the following representations and disclosures shall
be conspicuously set forth in all proposals and contracts. Notarized Affidavits for Disclosures must
be submitted.

1. Disclosure of Ownership, Influence, Commissions and Conflicts of Interest {5 GCA
§5233).

As a condition of submitting a Bid/Offer/Proposal or responding to any method of source
selection under Guam's Procurement Law for the purpose of entering into a contract with th
government of Guam, the Affidavit requires all Bidders/Offerors/Prospective Contractors to
make disclosures of ownership influence, commissions, gratuities, kickbacks, and conilicts  §
interest occurring during the 365 calendar days preceding the publication of this solicitation
and until award of a contract. This includes the duty to disclose any changes to the fact
disclosed herein throughout the solicitation process; and if the entity submitting th s Aftidavit
15 awarded a contract, the duty to disclose any changes to the fact disctosed herein continues
throughout the life of the contract, including any extensions or renewals. The affidavit shall Commented [VC10): b the new anguage pursuant
be open and available to the public for inspection and copying. t thenewp bli awand onform wihthe AG s Form 2

2 Representation regarding Gratuities and Kickbacks (2 GAR §11107(e)).
The bidder, ff r r or contractor represents thatithas n tv lated, 1snotviolal  and
ses that it wi not viclate the prohibit'on against gratu ties and kickbacks set f n2
AR §11107 (Gratu t es and Ki kbacks).
3. Prospective Representation regarding Contingent Fees (2 GAR §11108(f)).

The Prospe tiv Contractor repre ents as a part | such ¢ ntractor's bid or proposal that
such contract r as has not (identify ppl'cable word orw rds retained any person or
agency on a per entage commissicn, or other ontingent arrangement t  soheit or secure
this comtract pur vant to 5 GCA §5631 and 2 GAR §11108 {

4, Certification of Independent Price Determination (2 GAR §3126).

he under ‘gned b dder or offeror certifies that the pr ce subm tted was indepe tly
r ved at with ut  luston.

5. Representation regarding Ethical Standards for Government Employees and Former
Government Employees (2 GAR §11103(b)}.

The offerar represents that it has not knowingly nfluenced and promises that it wilf not
knowing y influen e a government employee to breach any of the ethical standards set forth
n 5 GCA Chapt r 5 Article 11 (Ethics in Publi Contra ting of the Guam Procurement Act
and in Chapter 11 {the Guam Procu ement Regulat ons

6. Compliance with U.S, DOL Wage Determination

RFP NO. GGRF-002-22 08/01 2022 Page 12 of 35

GGRF PR000234



The offeror declares that it has read and understood and is in full compliance with the
provisions of 5 GCA §5801 and 5802 regarding Wage Determination and Benefits. Relfer to
Appendix C.

D. Contents of Proposals

The offeror's response te the items mentioned in Subsections A, B, C and D of this Section V
together shall be considered the offeror's proposal. Proposals should be prepared simply and
economically, providing a straightforward, concise description of the offeror's ability to fulfill the
requirements of the proposal. In order to ansure a uniform review process and to obtain the
maximum degree of comparabiiity, the Purchasing Agency requests that the contents of the
proposal be organized and submitted in the following manner, format, and order unless otherwise
stated. Questions and answers must be submitted in numerical order.

1. Defined Contribution Retirement System Plan (401(a) Plan) and 457 Deferred
Compensation Plan Questions

Keep responses clear and concise. Questions that are marked with a {Yes/No) response
only require a description if requested. If no description is requested, these questions will be
recorded as a yes/no rasponse only, and no additional consideration will be given. Proposals

that do not follow this question sequence and do hot number their responses will not be

considered.

Responses to the following questions should be based on a consolidated, singls-vendor
ptan with all assets and functions for the plans residing with your company.

Organization and History

1. Provide the legal name of the responding organization, type of legal entity {corporation,
LLE, joint venture, partnarship, etc.) and the state under whose laws your company is
operating. Provide the physical address, telephone number, fax number, and company
internet web address. Provide the mailing address if different.

2. Provide the name(s}, title(s), address(es), e-mail address, telephone and fax number(s) of
the individual(s) responsible for responding to this request and who may be contacted
regarding this response. Those individuals must be authorized to negotiate all aspects of a
contract, including but not limited to, scope and terms outlined in your response.

3.  Provide a brief overview of your company and history of your organization, the businesses
in which it engages and the services it provides, including an organizational chart of your
retirement plan operations. Describe any parent/subsidiary/affiliate relationships.

4. Are you currently participating in any alliances or joint marketing efforis? If so, please
describe in detail. Include information on any discussions or pending agreements o merge
or sell any part of your organization.

5.  Indicate how many years your company has been aclive in the defined contribution
business, i.e. 457, 401{a}, etc. (Indicate the period of time for each service, if different, such
as invastment management for X years, recordkesping for Y years, trustee services for Z
years.)

6.  Quantify and identify the senior staff tumover your company has experienced over the last
five (5) years, and, to the extent you can, any tumover that is currently expected within the

next 18 months. Provide information regarding the reasons for the turnover and the impact
it has had and will have on your company.
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7 Identify the name and function of any related or outside company that will perform services
required by the GGRF under this RFP including but not inmited to self-directed brokerage
provider, trustee custodian, advice and managed account provider etc Descnbe the
exisling or proposed relationship between your company and the other company and the
past and expected iuture duration of your relabionship

8 Please indicate your defined contribution {DC) plan recordkeeping and administration client
statistics by number of participants:

Number of Number of Number of
Participants in Governmental DC Governmental 457
Plan Number of DC Plans 401(a) Plans Plans
Up to 500
501 to 1,000
1 001 to 5,000

5001 to 10 000
10,001 to 25,000
25,001 to 50,000
More than 50,000
Total

9 Enter the number of your plan recordkeeping and administrabon plans by asset size

Number of Number of
Governmental DC Governmental 457
Amount of Assets Number of DC Plans 401(a) Plans Plans

Up to $10 million
$10+ M to $50 M
$50+ Mto $100 M
$100+ Mo $500 M
$500+ M to $1 billion
§1+Blo§3B
$3+Bt0$5B

More than $5 billion
Total

10. How many governmental defined contribution and deferred compensation plan clients and
participants have you gained and lost in the last four years?

Governmental Clients Added Governmental Clients Lost
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Number of Number of Number of Number of

Year Plans Participants Plans Participants
2021
2020
2019
2018

11 Provide a breakdown of the number of ¢ ients you serv ce by plan type as a percentage of
your total business

12 Has your organizat on aver been petitioned nto bankruptcy or nsolvency? (Yes/No} If yes,
explain

13. Provide your most recent audited financ al statement If the proposing firm is an insurance
company provide your claims paying ab ity rat ngs from Standard & Poor’s, Moody s and/or
Fitch If rated by some other service provide the rating and rating ritena

14 Are there any current or pending it gation or regulatory actions against the firm as a result
of improper trading practices? (Yes/No fyes expain

15  Has your organization or your loca service represeniatives been ited, or repnmanded by
any regulatory agency within the pastten 10 years Yes No 1yes, describe.

16  Describe any other lihgation, in the pastten 10 years or pending against your
organizahon or local service representatives resulting from its current or past involvement
with any defined contribution, deferred compensation or public/private pension plan.

17. Does your firm have any affiliations with or endorsemants from any public or private
organizations? (Yes/No) If yes, describe the relationship, and be sure to include a
description of whather or not there is a monetary relationship.

18, Describe your errors and omissions coverage. Describe the various types of insurance
coverage and indemnification provided to protect clients, including cybersacunity, if
applicable, for each insurance type: risks covered, carriers, levels, limits, and deductibles.

19, Will you be willing to agree to indemnify the GGRF and the Plans {including their boards,
officers, employees and agents), participants and beneficiaries for losses due to your
negligencs, violation of applicable law or breach of your agreement to provide services?

Client Service f Quality Assurance

20. Provide your proposed staffing for the recordkeeping/processing function and a description
of the types of personnel to be involved. Also provide an organizational chart and the
names and resumes of all individuals in your organization who would be primarily
responsible for the Plans’ contract. Describe the roles, responsibilities and qualifications of
each and provide a typical job description. dentify any FTE that would be dedicated only to
these Plans.

21.  Provide your proposed staffing for the call center/customer service function and a
description of the types of personnel to be involved. Indicate if the call center staff would be
dedicated to the Plans.
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22 Provide your proposed staff ng for the fu  time on-site representatives to be dedicated to
the GGRF and a description of the services each will provde The GGRF estimales that at
least three (3) dedicated representatives will be required to provide a) administrative and
participant transaction support (b) plan education and enro Iment services and (c)
participant investment education and advice services Describe how the on-site
representatives could provide service to shift emp oyees 1 needed. Prov de an
organizattona chart and the names and resumes of on-site representatives and
management. Describe the roles, respons bi ities, qualificat ons and requ red credentials of
each staft member f stafi is to be hured for these roles, describe the pr cess and 1 ming
required

23 Identify the physical location of recordkeeping/processing stalf and call center staff. All ¢
centers that service the GGRF account and al data in any media pertaining to the GGR
account shall be located only within the United States and its territones

24 Describe how field representalives are compensaled Ident fy the percentage of
compensation that 1s vanab e based on performance Do representatives work on
commission?

GGRE2

25 The TPA shall not market ther financial products to GGRF participants {such as IRA
rollover products, life ‘nsurance. etc ) outside of the defined contribution p ans. Th's applies
to on site represenlatives, al center staff and other staff of the TPA or its alfi at s
including affiliated company employees that market rollover products. The GGRF may, at its
discretion, provide writlen approval to the TPA to market such products 1n such
circumstances, PA staff sha not rece ve increased compensation {or other incentives) for
marketing or sel ing other inancial products to GGRF participants, including retirees.
Please pr vide a statement which out ines your understanding of these instructions.

26  Describe your staff's qua if cation and experience in providing consulting services for the
following areas:

a} OB/DC Plan and 457 Deterred Compensahon Plan Design
b} Plan Documents and Fing

c) Recordkeeping Analysis

d} Participant Communication Services

e} DB/DC Cheice Parti ipant Education Services

27  Provide the hours of initia traiming, hours of ongo ng training and minimum licensing and
other requirements for the following positions

Initial Training On-going Minimum
{hrs) Training (brs) Licensing

28 Describe your staff members experience in working with public sector defined contribution
and deferred compensation p ans

RFP NO GGRF-002-22 08/01 2022

Commented [VC11]): thought we were taking th
We did not want to mp  ate a joint employer role f
and the successful offeror

Commented [PMB12R11]: GGRF does nat want to be
myp icated as a joint employer Please remove

GGRF PR000238



29

30

k)

32

34

37

38

39.

40.

41,

42,

43.

44,

45.

What s the average number of clients managed by the plan administrator for plans of ths
size?

What type of tra ning is required for new employees before they work on client plans? Do
you require any spec'al icensing or training for loca service personnel?

How many of your employses work on defined contribution and deferred compensation
plans? Prov de breakdown by functicnal area

What are your ¢l ent retention stat st cs for each of the ast three years?

For those who left what percentage lelt due 10 issues pertaining lo services provided by
your organization?

What is the average client re ationshep duration?

Describe your organ zation s commitment to quality and your philosophy approach to client
services

Dascribe your proposed method for formally assess ng participant and employer
sat sfaction with the services your company provides

How frequently do you conduct ¢ 1ent sat'stact on surveys of your clients (plan sponsor
level ? Who conducts these surveys?

How frequently do you conduct participant satisfaction surveys? Who conducts these
surveys?

Do you guarantee service performance? If so, describe how you carry out such a
guarantee. Provide a listing of your standard performance guarantees.

What chacks and balances do you have in place to assura plan administration integrity and
accuracy including participant account data?

Recordkeeping / Administration

Briefly, deseribe the type of recordkesping system used by your organization. List the
reports you provide specifically to plan sponsors.

Do you provide one main contact parson for the daily administrative needs of this plan? If
50, who would that person be?
Processing

What methods are available to transmit payroll data to your organization? What are your
minimum data format requirements?

How often do you reconcile trust assets to participant records? Do you ensure the Plans are
batanced on a daily basis? If yes, how?

Describe how you provide “paperless processing” for the following transactions. 1f you
cannol provide paperless processing, please describe your preferred means.

a) Enroliments
b) Contribution rate changes
c) Transfers between investment oplions
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46

47

48

49

50

51

52

d) Hardship withdrawals/Unforeseen emergency withdrawals
e) Age 59 %2 in-service withdrawals

N
]

Loans
Distnbutions

h) Investment allocation changes

)

Rollovers into the Plan

What are your procedures for handling mcoming rollovers and p an to plan transfers? Will
you accept rollover funds directly from another company? dentify any fees assoc ated with
accept ng rollovers. How does your company confirm the s urce 1 ro lovers? Identify any
responsibility the employer has in this process

Descr be all controls taken 1o ensure the timeliness of recordkeeping that each participant's
account compl” s with all provisions of the plans and applicable laws and regulat cns and
that all forms and authorizations are complete and on file

Desenbe your procedures for communicating purchase and sale directons e g
exchanges transfers, withdrawals, rollovers) to investment compames Descnbe any
separate processes that would apply to the current stable value option and separate
accounts

How are errors handled for:

a) Contributions

b) Withdrawals/distributions {(both over a d under paym nits
¢) Translers

d) Allocation of ear ngs

e) Tax reporting

1

Loans defaulted n error

Confirm that if an e roris aftributable to your company, you will make the participant whole
at your company s {and not the Plan's expense

Contirm that you do not intend to impose any imitations such as a maximum number of
investrment transters or elections.

Descr be your standards tor performance in partic pant service Assume all data. wires or
ther requests are received in reasonably good cond t on and before your cutoff time for the
day and that any required employer approvals have been received,

Activity

Quality Standard
{business days)

Average Actual 202
(business days}

Contributicn reconcil ati n and
postng

Days from receipt of payroll
data

Days from receipt of payroll data

Contribution investment

Days from receipt of deposit

Days from receipt of deposit

Withdrawals paid (paper ess)

Days from receipt of request

Days from receipt of request

Withdrawals paid (forms

Days from receipt of form

Days from receipt of form

Distributions paid {paper ess)

Days irom receipt of request

Days from receipt of request

Distributions paid {form)

Days from receipt of form

Days from receipt of form

Loans paid {paperless)

Days from receipt of request

Days from receipt of request
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Activity

Quality Standard
{business days)

Average Actual 202
(business days)

Loans paid (form)

Days from receipt of form

Days from receipt of form

Investment fund transiers
settled

Days from receipt of request

Days from receipt of request

Rollovers into the plan
processed and invested

Days from receipt of daposit

Bays from receipt of deposit

Confirmations mailed

Days from execution of
transaction or request

Days from execution of
transaction or request

Participant statements mailed

Days from period end

Days from period end

Ad hoc reperis produced

Days from request

Days frem request

Suggested meetings with plan
sponsor

Meeling per year

Meeting per year

53 Describe how you process financial hardship, unforeseeable emergency requests, and age
59 % in-service withdrawal requests. |dentify who approves that request (your company or
the plan sponsor) If the plan sponsor approves the request, identify how you will support
the plan sponsor in this process, such as ensuring applications are complete and
suggesting approvals or disapprovals on requests.

54. Are you willing to provide GGRF with custormized enrollment change, transter and
withdrawal forms at no additional cost?

55. Describe in detail, including timing, how your system processes:

a} lump-sum distributions

b) systematic payments/instaliments

¢) annuities

d) rollovers to another plan or an IRA
e) required minimum distributions

56. What options are available to terminated/retired participants? Can funds be kept under the
plans? What participant options are provided, that are not owned by the firm or any related

company.

57. Describe in detail how your system processes transfersfexchanges {including
frequency/limitations). Are confirmations sent?

58. Describe your process and methods of reallocation (percent and/or dollar).

59. Can employer and employee contributions be tracked separately?

60. Do you provide an administration manual?

61. How are participant and employer complaints handled?

62. Describe how your system handles participant loans. What meathods are used for
repayment? What materials are available to participants that explain loan provisions? Are
loans automatically re-amortized when somsone goes out on a paid leave of absence?
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63.

64.

65,

66.

67.

68.

Descrbe how oan defaults are handled by your system and pr  essed by your
recordkeep ng staff What communications are ma led out and when?

Describe the procedure for paying off an outstanding loan including providing the loan
payoft amount, how the money is hand ed, routine communications with the partic’pant or
plan sponsor and processing the payolf within the recordkeeping system.

Do you have oan reporting that can be accessed on the plan sp nsor website? Can copies
of participant etters (warning of potentia future default) be sent to GGRF stafi?

Describe how interest rates are set. Wh 1s responsible for updating the oan interest rate
applicable for new loans?

Describe the distr bution payment options ava lab e to participants at retrement such as
periodic systematic withdrawals.

Is ACH transfer or wire available for:
a) Installment distr butions?

b} Lump sum payments?
¢) Loan payments?

69. Describe in detail your systerm's vesting apabi ty How many different schedules can your
system suppont?

70  Describe in detail how your system hand es Federal and State tax reporting i.e., Form
1099R, W-2). Do you provide tax form preparaticn and fi ng? If yes, please confirm whether
youryou're able to comply with the reporting requirements of the Guam Department of
Revenue and Taxation (IRS Equivalent

71 Describe in detail how you adm'n'ster Qual f ed Domestic Relations Orders (QDROs).

72  Describe your training program ior our staff wh ch would be provided as part of the
transition frem the current provider

73  Are your recordkeeping system controls and admin strative procedures audited by an
independent accounting company on a regular bas 7 Confirm the frequency you have a
SSAE No 16 or No 18 aud't conducted and include a copy of your most recent version.

74 Please prov de copies of SOC 2 SOC 3 or SOC for Cybersecurity reports.

75  What other administrative services do you prov de?

76 Indicate what other administrative funct ons GGRF must retain, assuming we maximize the
use of your administrative services ( e Hardship approval QDRO review, QDRO approval,
emergency distribution review etc

Plan Contributions

77 Describe the capabiities of your company s system with respe t lo the following items:
a} Payrol Information
b} Forleiture processing

78 Does your company require data be senl n a specif ¢ format tape, disk, telephone transfer,
etc. ? If yes describe
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79.  Can you accommodate multiple payrolls? What is the maxirmum number of payrolls you can
accommodate?

80. How do you monitor contribution maximums?

81. Describe your procedures for ensuring that plans are in balance on a daily basis? Do you
use shars or unit accounting for daily valuations? Does the daily valuation accounting
involve estimations? If so, how often are accounts reconciled?

82.  Upon receipt of pian contributions, how quickly would money be allocated to and invested in
the investment funds? Provide a detailed timeline of contribution processing and the
requirements that you will impose on the Government of Guam Retirement Fund. Provide
the same information for participant elections for transfers of funds betwesn available
investmant options.

83. Describe your organization's procedures for correcting contributions and investment
transfers when they are made in error. If an erroneous contributionvtransfer is due to your
organization's error, will your organization make the member whole at the organization's
expense?

84. Deascribe how errors are handled through your recordkeeping system for contributions (both
over and under).

85, Is this error-handling process manual or can corrections be performed on the recordkeeping
system?

86. How do you procass retroactive adjustments to participants' accounts and negative
contributions?

87. Describe how your organization proposes to handle forfeitures. Do you have a preference
for handiing these forfeitures?

88. Wil you provide local annual reviews for participants?

89, Are you willing to indemnify and hold the GGRF harmless from any legal claims, and action
arising oul of the education activities to administration of the plan in compliance with related
plan fiduciary compliance requirements under state and federal taw? If no, explain.

Regulatory Services

90. Describe your capabilities for the follawing:

a) Discrimination Testing ADP/ACP: 401(k) and 401(m)

b) Annual addition limitations: 415(c) and 457

¢) Monitoring of slective deferrals: (402(g})}

d) Top-heavy testing: {(418(c))

e) ldentitying HCE's: 401(a)17

f) Coverage testing for conirolled groups: 410(b)

91, How do you address viclations for any of the testing covered in question 907

92. Can you assist us in the following areas of plan(s} documentation design? If so, how?
a) Customized plan document
b) Prototype plan document
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93
94

95

96

97
28

99

100

101

102

103

104
105
106

107

¢) Customized Summary Plan Des rpt n SPD

d} Prototype SPD

e} Qualification submission

What fiduciary responsibilily does your rgan zabion assume

Will you provide legal assistance anddre t nt ensurethe Plans perate ncompliance?

Will you provide comprehensive train ng [ r GGRF persennel and Plan Trustees w'th regard
to

a) Legal and regulatory requirements
b} Fiduciary issues?

How do you keep Plan Sponsors informed and updated n any regu atory and eg slative
changes?

How w Il you ensure that our plan remains in comphance?
How do you ensure that your recordk ep ng system s in compl ance with a  regulations?

Descnbe any past or pending liigation w th your company, wth n the ast 5 years relaling
to the services you are proposing.

Reporting

Describe the standard reporting package that you would provide us as we as the
medium(s used provide samples .

Bescribe any customized or ad ho¢ reporting capabi ities including Internet capab ities Are
there any additona costs to the plan sponsor associated with ad ho  rep rting?

Do plan reports specify the source of contributions transfers and withdrawals?

Do contribution repoits dist nguish between new enrollees, and employeses who have
decreased or ‘ncreased thew contribut ons?

Describe your standard participant level stalements and documents pr vide samples}
Describe your customization capabilit es for participant level statements.

Can reports/statements be produced on other media? Describe.

What is the standard time frame for prowiding each report after the report'ng penod ends?

Voice Response System (VRS), Internet Access and Call Center

Voice Response System

108 Describe the services available through your voice response system. What are the hours of
operation?
109 How are voice response transactions processed? How are such transa t' ns documented”?
Are confirmations sent?
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110 Describe how data is secured within the system (i e, PIN, audit trail, confirmations).
111 Are there any transactions that cannot be processed through the voice response system?

112 Is the menu easy for participants to use? Does it include help information? Describe the
structure n detail

113, Can a participant elect to move from the VRS to a service representative? When and what
services are avalable?

114. How often 15 the data on the VRS updated? How does the VRS interface with the
recordkeeping system?

Internet Access

115. Descnibe the account services and transaction capabilities avaitable through your
participant website

116 How are website transactions processed and documented?

117 Are there any transactions that cannot be processed through your website?

118 Describe how data is secured within the system { e, PIN, audit trail, confirmations).
119. Describs the level of customization available for chents using your ‘nternet services.
120. What are the standard hours of account access and transactional availability?

121, If a participant elects to move from the website to a call center service representative,
describe the interface balwean the website and the servica represantative.

122. How often is the data on the wabsile updated? How does the website interface with the
recordkeeping system?

123. Identify your website account access and transactional availability statistics (average
availability per month as a percentage)

Call Center

124. Identify your toll-free service center standards. Include for each of the last three calendar
quarters, statistics related to actual parformance:

a) Number of calls

b} Average length of calls

¢) Averags response time

d} Percentage of calls requiring follow-up

e} Call abort rate

fi Percentage of incoming calls totally handled via VRS versus toll-free live service center
representative assistance

g) Percentage of service requests handled via website versus call center and VRS

125, What training is provided to toll-free service center representatives before they are allowed
to handle incoming calls?

126. Do you monitor and/or tape toll-free calls?
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127

128

129

130

131

132

133

134

135.

136.

137.

138.

139.

140.

141,

142.

143.

What are your case management procedures for calls that have service issues?

What ‘nfarmation 1s availlable to toll-free service representalives to allow them to effectively
answer participant questions?

Communication and Education

Br efly describe your background and experience in providing communication and education
programs

Ident'ty the key elements provided as part of a standard communication and education
pregram package included in your proposal. Provide examples of your experience, in
addressing the 1ssue of participant diversification.

Identify non standard elements to a communication and education program you may
prowvide for an additional charge

Describe separately your imtial and on-goeing communication and education program
ncluding pr nted matenial visits, training, ete.). If the program is tailored to a specific plan
sponsor need identify the critical issues 'to be determined in designing such a program.
Can promoticna and educational materiat be customized?

Do you provide personnel resources as part of both the initial and on-going communication
and education program?

Do you prov'de commun cation and education material in a foreign language? If so, what
language(s and what materia ?

Do you create all of y ur communication and education material in-house or through third-
parties?

Describe the process you use to help plan sponsecrs measure the effectiveness of emptoyee
educat'on etforts

Does your arganization prov'de any services (i.e., personal questionnaires, software) that
would help individual participants with financial planning? Describe any electronic education
lools you provide both software-based and web-based.

Describe your positi n on prowiding investment advice io participants. What fiduciary
responsibility do you assume 'f advice is provided?

If adv ce is offered, is it n-house or via a third parly? Describe your process, mode and
scope of advice

Describe education too s or programs designed 10 support IRA rollovers and/or retirement
distributions,

Provide samples of intia enrollment and on-going communication and education materials.
Advisory Services

If you offer participant adwisory services, who provides it, and how are plan sponsors
indemnitied by the advice?
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144

145

146

147

148.

149

150

151

152.

153.

154,

155,

156

157

158.

159.

160.

If you offer a Managed Account service, how does your offering comply with the
Department of abor Opimion 2001-01A7 We understand that we are not subject to ER SA

How are your advisory services delivered? How do participants access the service? What
matenals and ongo'ng serv'ces are provided?

How are your advisory services ‘ntegrated with your record keeping platform?
Describe the degree to which you tarlor your advice servicas to different types of investors

Does your nvestment advisory service produce asset allocation recommendations or
recommendations of spec f ¢ funds?

Does your nvestment adv sory service take into account a participant s assets oulsida the
401(a) and 457 Plan?

Describe each component of the information and advice provided for the fo lowing:
a} asset allocation,

b) time horizons and r sk profiles,

¢ future retirement ncome needs,

d) assessing the mpact of different asset allocations on retirement income

Are financ al representatives available to discuss the advisory plan and recommended
investments with participants on a one-on-ona basis? If so how often?

Fully describe the financral representative's compensation structure.
Systems Capabilities and Hardware

Describe the platform and systems you use to record keep and administer defined
contribution and deferred compensation plans.

Was the system developed internally, leased, or bought from another provider? Who has
the ultimate responsibility/authority to make sure the system remains current with laws,
regulations, client needs, etc.?

How often is the system upgraded?

. What system enhancements do you have planned over the next three years for:

a) Ceore recordkeeping system

b) Service technology

¢} Mobile application

. Do you conduct periodic risk assessments to identity cyber security threats, vulnerabilities,
and potential business consequences?

What are your processes and systems for dealing with cyber security threats and protection
of personally identifiable information?

Do you have an annual independent assessment made of your cyber security processes?

Does the company have a privacy and security policy, and does the policy apply to
personally identifiable informaticon of retirement plan clients?
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161,

What is your policy w th regard to stor ng pers nally identifiable information inc uding on
laptops and portable starage devices Where s t stored how long s t stored and how 1s it

eliminated?

162 Do you have policies, praocedures, data en ryption, and technical measurest prevent
unauthorized access or alteration, fraud theft msuse, or physical damage to hardware,
soltware, communications networks, and data

163. What are your system back up secuiity and disasterr  very pr cedures? Are fles
archived and stored at an off-site location? If so, what s the cat on? Have procedures
been tested? When did you ast perform a full-scale disaster re overy test?

164 Are techno ogy systems regularly updated?

165 Are all personnel who ome in contact with personally dentfabl nf rmat ntranedon
adequate protection of the niormation?

1686 Identily the roles within your orgamization that can view participant socral secur ty numbers
Are call center reps able to see the full SSN or only the last four digits? What steps are you
taking to ensure ident fy theft of participant information does not occur with n your
organizat'on?

167 What s your policy for sending perso a y dentifiabe nf rmat 1 GGRF or third parties
through emai ?

168 Has your ompany expenenced anin dent when part ipant rp an data has been
compromised? Describe the situation and "dentity any steps your company has taken to
avoid such ncidents in the future.

169. Descr be your documented disaster recovery plan How often do you test your recovery
system?

170. Describe your maintenance and backup procedures ncluding daily backups, retention
timetable and off-site backup storage approach. Where are your off-site backup facilities
located?

171. Descnbe the method of maintaining plan spons r and participant histery on the system.

172, Areinternal controls of your recordkeeping system aud ted by an independent accounting
firm on an annual or more frequent basis? If so, provide a copy of the most recent report.

173. Does the system allow for plan spensor custormizat on wmits such as:

a} transfer frequency

b mnmum/maximum contribution percentages
¢) withdrawal frequency

d} investment election changes

e} tracking participant demographics

i} other

174. Describe your system's maxirnurn limits with regards to the following:
a) nvestment funds
b} money types
c} loans
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175

176.

177

178.

178.

180.

181.

182,

183.

184,

185.

186.

d} transfers
a) other

Provide ongoing transaction layouts it specif'c layouts are required.
Investments

Confirm that you are able to provide a fu y opan architecture nvestment platform including
mutua funds, collective invesiment trusts and separate accounts.

To the axtent we w'sh to comp y with the requiremenits of ERISA section 404(c), how can
you assist us?

Confirm that the funds included n the current lineup listed n Appendix B are available on
your platform

If you offer a propnetary stable va ue nvestment option, describe the current and min mum
interest rate guarantees, how nterest s credited, and the frequency of rate changes
Furthermore provide the make up of the underlying portfolic including asset type, grade
and percentage breakdown Be sure to ident fy what company is responsible for the
management of the fund and whether or not your company benefits in any way from the use
of such a fund dentify al costs for the operation of such a fund and all rebates to your
company that may result frem the use of the fund,

For the proprietary stable value nvestment vehic e, provide the structure of the porifolio by
sector and matunity distribution  Also prov de the credit quality, credit quality minmum
guarantee average quality average maturity, modified duration liquidity percentage and
yield to maturity.

Does your organization offer a self-directed brokerage window as a potential investment
option? Fully describe the entity offering the service (and its relationship to your company),
the service and fees associaled with the administration of the brokerage accounts.

Does your organization offer a managed account service as a potential option? Fully
describe the entity offering the service (and its relationship to your company), the service
and fees associated with the administration of the managed account service. If your
platiorm offers multiple service offerings, describe each offering separately.

Transition/ Conversion
Provide an outline of your transition plan for the GGRF's Defined Contribution and Deferred
Compensation plans. Include a timeline that describes necessary actions, responsible
parties and target completion dates.
Provide a one page outling of your plan for communicating the transition to participants.
Do you have a communication plan for former GGRF smployses? Wh t of ou
h mnl m Hr lr mmmn in ¢ h o« h o frnon
active participants {8.9., benaficiary designation reminders, market volatil

mmn in ?

Quantify your on-site personnel commitment for the conversion. Include the number of
group and individual meetings you will conduct.
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187

188

188

190

19

192
193
194
195
196
197

198

1889

200.

201.

202.

203.

204.

205.

206.

207,

208.

How wl you handle accounts already in d stribution?
How wi emergency distribution requests be handled during the trans tion?

Briefly explain the blackout period and what participants  an cant do dur ng this period
How long do you anticipate this blackout period lasting?

Will participant assets be out of the market ai any ime dur ng the frans ton?

Are you willing to schedule the blackout penod to ¢ cur over a weekend?
Trustee Services

Will you allow us to self-trustee the plan?

If not w il you act as or provide availabi ity 1o trustee servi es?

Wll you work with an independent trustee?

If you provide Trustee Services, what are your fiduc ary resp nsib’ ities?

Descrbe checks and balances" employed 1n your trust accounting system

Will you trustee outside investment funds?

What 13 your tum-around time on check 1ssuance?

Do you process individua state tax w thinolding?

Do you provide information to p an participants regard ng  ptions on distributions?

Do you have a timit on the number of checks/wiras ava able to part cipants who rollover
their distribut'ons?

Do you provide consolidated year end ERISA reports for 5500 fiings?

Do you maintain al loan documentabon e, promissory notes as part of your files?

Is your trust accounting system ntegrated with your recordkeeping system?
Expenses

What are the start-up costs and the termination costs?

For how long will you guarantee spec’hc expenses?

What are the factors you consider in determining future ncreases and when they are to
occur?

Are there additicnal charges made at the time of plan changes we nitiate or are the result
of changes in legis ation? Address the differences between the use of a prototype plan
and the use of an individually designed plan.

209. Describe what plan consulting serv ces are included and related hourly charges and out- of-
pockel expenses.
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210.

211.

212.

213.

214,

How are expenses adjusted if a sizable number of participants are added or removed from

the plan (such as either acquisition or divestilure or partial plan termination)?

Do you offer any expense arrangement whereby we share in your firm's upside potential as
participants and plan assets increase over time?

If you offer an alliance relationship, identify any offset" to expenses.

{n addition to the expense schedule, identify any other service or activity not covered on the
"Service Activity” listing, i e., postage, handling, supplies, servicing commissions, etc Be
specific.

Cost Structure

Provide cost or pricing data under separate sealed cover (section 11.G). Provide fae
summary sarvices for the following services under separate sealed cover (section I}.G):

0Oo0oCDODDOO0ODUODOODOOOCOCOOODDODODOODDOOOOO

Plan set-up/installation

Per Participant Racordkeeping Fee
Custodial Trustee Fees

Trustee Fee Qutside Investments
Self-directed Brokerage Services
Managed Account Services
Financial Investment Advisory Services
Check Processing

1089R Forms

Postage

Hardship Qualifications

QDRO Qualifications

Wire Feas

Confirmation Statements
Participant Statements

Voice Response Services
Customer Service Center

Intemet Services

Automatic Enrollment Services
On-line Services

Set-up/ongoing and software
Employes Communicaticn and Education
Genaeric enrcliment materials
Customized enrollment materials
Awareness materials (posters, tents, eic.)
Generic periodic newsletter
Customized periodic newsletter
Retirement planning tools
Pre-retirement planning tocls
Invesiment education materials
Other (be specific)

References

215. Provide 3 references of current clients who have similar plan demographics. Prowvide client
name, contact name, address, phone number, services provided, and year they became a
client.

216, Provide 3 references of plan transitions and former clients who had similar plan
demographics. At least 1 of the 3 should hava left within the last year Provide clients
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name contact name address, phone number services provided year they became a
client the year they ceased to be a ¢ ent, and the reason{s In addition, include any
situations where you elected not to bid

Questions Relating to DB/DC Choice Plans

Questions no. 217 240 refer to DB DC member transier situations and allowances Each year
between March and May government of Guam DB members have the opportunity to transier to the DC
plan This transier election occurs only on e wth a DB member and s considered a permanent

transfer

217

218

219

220.

221,

222

223

224

225

226

227

How many ‘mplementations ‘nvo ving a choice between retirement plans has your
organization conducted during the past f ve years involving 1 000 or more eligible
participants in the government market?

State the names of the 1en largest plans {based on number of participant accounts) that you
administer and the dates thal you began administering each

Describe the apablities your orgamzation has to provide compansons of projected benefits
from DB and OC plans for part’ ipants What soltware or other systems do you use for such
projections?

Describe the DB/DC choice mode ing soltware you use and how it would be applicable to
the Guam DCRS Plan.

Does y ur mode ing tool al ow members to save various scenanos based on different
assumpt ns?

Discuss al the apabiiies fyour organmization's software modeling tool, including assisting
members n

a Understanding nvestment theories and concepts
b Determining the r appropr ate asset allocation

¢ Selecting or changing nvestment options

d Making wise distnbution option decisions

Does any independent th rd party review the DB/DC projected illustration format?

Descnbe al least two mplemeniations involving a choice belween retirement plans your
organ zation has conducted and how the ongoing communications are handled after
implementation

Describe your software component for helping a participant determine a reasonable and
adequate ncome rep acement for retirement. What parameters does your model include?
Do you have a component that addresses the special circumstances and needs of
mingrities and women? How do you address the possibility that some DC Plans participants
may out ive their rebirement benefits?

Fully ist a subcontractors or partners who will provide services as a part of your bid if the
actua bidding company does not directly prowide all referenced services.

ndicate the off ce buid ng and office space where you will work,

Questions Relating to Ongoing Education Services
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228.

228.

230.

231.

232,

233.

294,

2385,

236.

237.

238.

How many ndividual Defined CGontribution (DC) and Deferred Compensation plan
participant accounts are on your existing recordkesping system? If you are the successful
record keeper for the GGRF Defined Contribution and Delerred Compensation Plans, what
percent of your business will be attributable to the GGRF Plan?

Name the individual who will have overall account management responsibilities for the DC
and Deferred Compensalt on Plans. Provide the resume of this individual, including his or
her qualifications, experience, number of years with your organization, and primary work
location Describe the duties and responsibilities that this individual will have

What other governmental plans and/or DB/DC choice retirement plans has this ind vidual
been responsible for in the past?

If your organization is proposing to provide a member newsletter, describe what information
this newsletter will contain and provide a sample Indicate whether you can customize this
newsletter by inserting additional information author zed by GGRF Descrbe the
requirements and limitations you will impose and if there is an axtra cost assocrated with
inserttng this information

When a participant joins the DC and/or Deterred Compansation plan, thay have previously
received illustrations of estimated account accumulation based upon reasonable scenarios
In order to help participants compare thew actual progress vs. the or ginal illustrations, can
you provide personalized rates of return on member account statements? It so, how are
these rates calculated? Show an example of how a personal rate of return 1s illustrated on
your paricipant statement

Describe your approach for educating and assisting members in defining their level of nsk
tolerance and long-term savings goals, and match ng those elements with appropriate
investment options within the DC and Deferred Compensation Plans. Dascribe how you
assist members in construcling portfolios with appropriate levels of diversification within the
risk parameters they are comfortable with. How are pre-mixed {life cycle) porticlios
incorporated?

Dascribe how you intend to conduct group education seminars and individual counseling
support services for the DC and Deferred Compensation Plans. Provide a description of the
topics to be coverad and your organization'’s ability to provide the necessary information in a
clear and accurate manner. Provide samples of all materials you intend to use.

Describe how you will approach the importance of participating in the 457 Deferred
Compensation Plan.

Explain how the group seminars will differ in approach - between these dedicated to the
choice education or those dedicated to investment education,

How do you educate participants on:

a} How to determine the appropriate level of risk for their retirement portfolio.

b} The diference between active and passive management stratagies.

¢} The importance of diversification.

d} The role of balanced or pre-mixed funds in a participant's reticement portfolio.
@) How fund parformance is measured and evaluated.

Indicate the number of each type of seminar you propose to conduct for the DC and
Deferred Compensation Plans.
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239

240

241

242

Provide a sample communication plan that you believe might be appropriate for the
commurucation consulting services described in this RFP

Have your education services ever rece ved an award for excellence or high
accomp ishment? Descnbe the awards you have rece ved including the name of the client
and what orgamization bestowed the award

Other Questions

How many plans do you work with thal have more than 15 payroll centers? Note that the
GGRF Plan has 19 payroll centers and the recordkeeper will be responsib e for process’ng
payrol contributions and reconciling the payroll from all 19 centers Describe how you
current y handle the payroll contnbutions precessing for another governmental or corp rale
chent with more than 15 payroll centers

Describe any presence your orgamzation currently has in Guam. Do you intend to expand
or create a presence in Guam should your f rm be se ected to provide the requested
services? Include any business operations of your argaruzation, any affiliates or subsidiary
organizat ons, of any organizations that you are pariner ng with to provide the requested
services.

2. WELFARE BENEFIT PLAN

survivor death and pre-retirement disability for Defined Contr bution Plan padicipants. The Third-

The GGRF currently contracts with a th rd party provider to provide the weltare benefits {i.e.

Party Administrator for the Defined Contnbution Plan may be charged with the following
admunustrative funchions.

243

244

a Compute service vesting as required by the third party providing welfare benefits.

b Provide contribution history on a parlicipant as requested by the third party provider.

¢ Respond to participant and emp oyer questions and provide guidance about survivor -
death and pre-refirement d'sabi ity benetits offered by the third party provider,

d Coord'nate documentali n and submission of necessary documents to third party
provider.

@ May serve as a | aison between third party provider, participant and employer in
process'ng of pre-retirement disability coverage.

L st your firm s experiences in adm nislering (ancillary} welfare benefits.

Prowide a statement expressing your firm's willingness to perform the administrative
functions described above.

3. CYBERSECURITY

245
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246

247.

248.

249,

250.

251,

262,

263.

d. Clearly define and assign information security roles and responsibilities

e. Have strong access contro procedures

-

Ensure that any assets or data stored in a cloud or managed by a third party service
provider are sub ect to appropriate security reviews and independent security
assessments

g Conduct per odic cybersecurity awarenass traning

-

Implement and manage a secure system development life cycle {SOLC) program

Have an effective business resiiency program addressing business continuity,
disaster recovery and ncident response

Encrypt sensit ve data, stored and in transit

f—

k Implement strong technical controls n accordance with best security practices
I.  Appropnately respond to any past cybersecunty incidents
Have you expenanced any security breaches in the last 10 years? If yes.
a. How was the breach identified?
b. How many ndwvidua s were impacted?

¢ What was the classification of the data breached {include all that apply. Public,
Internal, Confidential, Restricted ?

d. What was the cause and subsequent remeadiation?

Is any personal information shared with another third party (e.g., a third party vendor
creates hardcopy statements for the vendor that's part of the RFP, atc )? If yes:

a. What personal information is shared with a third party?

b. How long will the personal information be retained?

¢. Is any analysis done the personal information? What is it used for?
Please provide copies of SOC 2, SOC 3 or SOC for Cybersecurity reporis.

Do you conduct periodic risk assessments to ‘dentify cybersecurity threats, vulnerabilities
and potential business consequences?

What are your processes and systems for dealing with cybersecurity threats and protection
of personally identifiable informat on?

Do you have an annual independent assessment made of your cybersecurity processes?

Does the company have a privacy and security policy, and does the policy apply to
personally identifiable information of ratrement plan cl'ents?

What is your policy with regard to storing personally identifiable information, includ ng on
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aptops and p rtable storage devices Where s 1 stored h wlong s tstored and how s it
eliminated?

254. Do you have po icies, procedures, data encryption and technical measures to prevent
unauthorized access or alteration, fraud, theit, misuse or physi a damage to hardware,
software, ommuncations networks, and data®?

255 What are your system back-up, security and disaster recovery procedures Are files
archived and stored at an off-site localion? If so what is the locaticn? Have procedures
been tested? When d d you last perform a lull-scale disaster recovery test?

256. Are technology systems regularly updated? How frequently?

257. Are all personnel wh come in contact with persenally identifiable information trained on
adequate pr tection of the information?

258. Identify the r les with'n your organization that can view participant social security numbers
Are call enter reps able to see the full SSN or only the last four digits? What steps are you
taking to ensure ‘dentify theft of participant information does not occur within your
organization?

259. What is your p licy for sending persona y d ntfable of rmat nt A ension rthird
parties thr ugh email?

260. For parti ipants that notify you of an addre hange d y impement a waltime for
transactions such as a distnbution? Peas  utine anythngthatw ud n urawaitt me
after a participant requests an address change.

261. Wil you assume iability for any securily breaches?

V. EVALUATION AND SELECTION PROCEDURES
A. Minimum Qualifications
Proposing offerors shall satisly the minimum requirement as wutlined n secton V B
Staternent Regarding Mimimum Qualifications. In addition, off r rs must submit 'ts ful form
ADV Part | and 1 with ts applications to GGRF.
B. Selection Panel.
Praposals submited may be evaluated by a selection pane!  ns’sting 1 the fo lowing

+ Retiremeni Fund Management and Board of Trustees

The selection panel may request additiona technical ass’stance from other sources,
which may assist in reviewing {not evaluating) the respons s for omp eteness and

comphance with technical requirements. Commented [WL14]): No ha ge to this paragraph per
: Wi ce s clanfication
C. Evaluation Factors.

All proposais found to be in compliance with the mandatory and matera requirements of
this solicitation shal be evaluated based upon technical merits and price. The fo owing factors
sha be used to evaluate aach proposal:

1. The plan for performing the required services (.10
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2. Ability to administer the plan and benefits adm n strat on process in a cost effective
manner, { 10}

3. Breadth and depth of exper ence spec alized training and ndustry recogribion of
professional staff .15)

4. Ability to be responsive and accassible to the Retirement Fund and to DCRS P an and
457 Deferred Compensation plan part cipants 10

5. Knowledge of legislative operational and egal aspects of Guam publ ¢ pensions funds, as
well as federal laws pertinent to the investment management and p an administration of
the DCAS P an and 457 Deferred Compensation Plan  10)

6. Ability to improve participant satisfact on and benefits adm n strat on serv ces rece ved
from the Retirement Fund 10

7. Educafional resources and ability to provide ongongiranng 10)
8. Record of past performance of similar work (10
9. Cybersecurity and part cipant data protection 15

Upen receipt of al propesals received n accordance with the outlined requirements of
this RFP, the Selactron Panel w | conduct an mitia eva uation of each techn ca proposal
Based upon the nitia! evaluation the Selectron Panel wilinwite the top three 3 flerors|to Commented [WL15]: No change 1o this paragraph per
interviews to further eva uate these cfferors technica proposals and capabil es After the Vince’s clarification
interviews have concluded, the Select on Panel w  rank the fina ists from 1 to 3 (with 1 being
the most qualified). The GGRF will then enter into negetiations with the most qualified offeror
If these negotiations do not result in a successful contract, then the GGRF wil enter into
negotiations with the next highest ranked company.

D. Selection

Selection of the Best Qualified Offeror is described in Section [l {Genaral Procedures)
The contract will be conditionally awarded to the successful offeror subject to the requirement that
within eight (8) weeks from the date of the award, or within such extended time pericd, f any, as
the Board in its discretion may allow, and in all events prior to the successiu offeror commencing
work hereunder, the successful offeror shall be duly registered as an Investment Adwisor
pursuant to the provisions of the Guam Uniform Securities Act (Title 22, Chapter 46, Article 2 of
the Guam Code Annotated), and a copy of the registration notif cation issued to the successful
ofteror by the office of the Administrator of the Guam Uniform Securities Act shall be provided to
the Purchasing Agent. In addition, the successful offeror shall be duly registered to conduct
business on Guam.
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DISCLOSURE 1

AFFIDAVIT DISCLOSING OWNERSHIP, INFLUENCE, COMMISSIONS AND CONFLICTS OF INTEREST Commented [VC16}: Now Affidavit Disclosing Ownership

nfluence  mam sions, and Confl cts of Interest

Commented (WL17R16]: Wi I be replaced in PDF version
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DISCLOSURE 2
AFFIDAVIT re NO GRATUITIES or KICKBACKS

Procurement No.

CITY OF )
STATE OF )

~{_[state name of affiant signing
below], being first duly sworn, deposes and says that:

1. The name of the offering firm or individual is [state name of offeror company)

. Affiant is

[state one of the following: the offeror, a pariner of the offeror, an officer of the offeror] making
the foregoing identified bid or proposal.

2. To the best of affiant's knowledge, neither affiant, nor any of the offeror's officers,
representatives, agents, subcontractors, or employees have violated, are violating the prohibition
against gratuities and kickbacks set forth in 2 GAR Division 4 § 11107(e). Further, affiant
promises, on behalf of offeror, not to violate the prohibition against gratuities and kickbacks as
set forth in 2 GAR Division 4 § 11107(e).

3. To the best of affiant's knowledge, neither affiant, nor any of the offeror's officers,
representatives, agents, subcontractors, or employees have offered, given or agreed to give, any
Government of Guam employee or former Government employee, any payment, gift, kickback,
gratuity or offer of employment in connecticn with the offeror's proposal.

4, | make these statements on behalf of myself as a representative of the offeror, and on
behalf of the offeror's officers, representatives, agents, subcontractors, and employees.

S gnature of one of the following"
Offeror if the offeror is an individual;
Partner, if the offeror is a partnership
Officer if the offeror is a corporation.

Subscribed and sworn to before me

this day of L20_

NOTARY PUBLIC
My commission expires

AG Procurement Form 004 (Jul 12 201
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DISCLOSURE 3

AFFIDAVIT re CONTINGENT FEES

Procurement No.

CITY OF
85,
STATE OF

state name of affiant signing below|, being frst duly sworn,
deposes and says that'

1. The name of the offering company or indivdua s stale name of company]

2. As a part of the offenng company's bid or proposal, to the best { my kn wedge, the offering company has
not retained any person or agency on a percentage, commission, or ther onlingent arrangement to secure this
confract. This statement s made pursuant to 2 GAR Diviston 4 11108(f).

3. As a part of the offering company's bid or proposal, to the best { my know edge, lhe offering company has
not refained a person to solict or secure a contract with the Goverament { Guamup n an agreement or understanding
for a comm’ssion percentage brokerage or contingent iee, except for retention of bona fide employees or bona fide
esiablished commer a se ing agencies for the purpose of secunng business  This statement is made pursuant to 2
GAR Divsion 4 11108 h

4 make lhese statements on beha { of myself as a representative of the offeror, and on behalf of the offe
officess representalives agents subconlractors and employees

Signature of one of the follgwing:
Offeror 1 the offeror is an indwidual;
Partner if the offeror 1s a partnership
Officer f the offeror is a corporation.

Subscribed and sworn to before me

this day of 20

NOTARY PUBLIC
My commission expires

AG Procurement Form 007 {Jut 15. 2010
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DISCLOSURE 4

AFFIDAVIT re NON-COLLUSION

Procurement No.

CITY OF

R

STATE OF

[state name of affiant signing below], bemg first duly
swom, deposes and says that:

1 The name of the offering company or indlividual is {state name of company]

2. The proposal for the solicilation entified above is genuine and not collusive or a sham. The offeror has
not colluded, conspired, connived or agreed, directly or indirectly, with any other offeror or person, to put in a sham
proposal or to refrain from making an offer. The offeror has not in any manner, directly or indirectly, sought by an
agreement or collusion, or communication or conference, wilth any person to fix the proposal price of offeror or of any
other offeror, or to fix any overhead, profit or cost element of said proposal price, or of that of any other offeror, or to
secure any advantage against the Government of Guam or any other offeror, or fo secure any advantage aganst the
Government of Guam or any person inferested in the proposed contract.  All statements in this affidavit and in the
proposal are true to the best of the knowledge of the undersigned. This statement is made pursuant to 2 GAR Division
4 § 3126(b).

3. | make this statement on behalf of mysedf as a representative of the offeror, and on behalf of the offeror’s
officers, representatives, agenis, subcontractors, and employees

Signature of one of the following
Offeror, if the offeror s an individual;
Partner, if the offeror s a partnership;
Officer, if the offeror 5 a corporation,

Subscribed and swomn to before me

this day of .20

NOTARY PUBLIC
My commission expires

AG Procwement Form L2 2
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DISCLOSURE 5 Commented (W 18]: Appe dix Cto be inserted nto PDF
v rsion

AFFIDAVIT re ETHICAL STANDARDS

Procurement No.
CTYOF )
) ss.
STATE OF }
[state name of affiant sgning below], being first duly sworn
deposes and says that:
The affiant I1s [state one of the lollowing: the offeror, a pariner of

the offeror an officer of the offeror] making the foregoing dentified bid or proposal  To the best of affiant’s knowledge
neither affiant nor any officers, representafives, agents, subcontractors or employees of offeror have knowingly
influenced any Government of Guam employee to breach any of the ethical standards set forth in 5 GCA Chapter 5,
Article 11, Further, affiant promises that neither he or she, nor any officer representalive, agent, subconlractor or
employee of offerar will knowingly influence any Government of Guam employee to breach any ethical standards set
forth n 5 GCA Chapter 5, Article 11. These statements are made pursuant to 2 GAR Dwision 4 § 11103(b).

Signature of one of the following
Cfieror, if the offeror s an indivdual,
Partner, it the offeror s a partnershup;
Officer, if the offeror s a corporation.

Subsenbed and sworn to before me
this day of 20

NGTARY PUBLIC
My commissicn expires

AG Procusrement Form 005 (Jul. 12. 2010)
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DISCLOSURE &
DECLARATION re COMPLIANCE WITH U.S. DOL WAGE DETERMINATION

Procurement No
Name of Offeror Company:

I, hereby certify under penalty of perjury
{1) Thatlam [please select one: the olferor, a partner of the offeror, an officer of

the offeror) mak ng the bid or proposal in the foregoing identified procurement;
{2) That have read and understand the provisions of 5 GCA § 5801 and § 5802 which read:
§ 5801. Wage Determination Established.

In such cases where the Government of Guam enters into contractual arrangements with a sole
proprietorsh'p, a parinership or a corporation { contractor”) for the provision of a service to the Government
of Guam, and in such cases where the contractor employs a persen{s whose purpose, in whole or in part,
is the direct delivery of service confracted by the Govemment of Guam, then the coniractor shall pay such
employee 5 in accordance with the Wage Determination for Guam and the Northern Mariana Islands issued
and promulgated by the U.S. Department of Labor for such labor as is employed in the direct delivery of
contract defiverables to the Government of Guam.

The Wage Determination most recently 1ssued by the U).S. Department of Labor at the time a
contract is awarded to a contractor by the Government of Guam shall be used to determine wages, which
shall be paid to employees pursuant io this Article. Should any contract contain a renewal clause, then at
the time of renewal adjustments, there shall be made stipulations contained in that contract for applying the
Wage Determinalion, as required by this Adicle, so that the Wage Determination promulgated by the U.S.
Department of Labor on a date most recent to the renewal date shall apply.

§ 5802. Benefits.

In addition to the Wage Determination detailed in this Article, any contract to which this Article
applies shall also contain provisions mandating health and similar benefits for employees covered by this
Article, such benefits having a minimum value as detailed in the Wage Determination issued and
promulgated by the U.S. Department of Labor, and shall contain provisions guaranteeing a minimum of ten
{10} paid holidays per annum per employee.

(3) That the offeror is in full compliance with 5 GCA § 5801 and § 5802, as may be applicable to the procurement
referenced herein;

{4) That I have attached the most recent wage delermination applicable to Guam issued by the U S Depariment of
Labor. [INSTRUCTIONS - Flease attachi]

Signature

Date
AG Procurement Form 006 {Feb 16, 2010}
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GOVERNMENT OF GUAM
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I

GENERAL INFORMATION

o0 mw

Introduction

General Authority

Purchasing Agency

Due Dates for Submission of Cluestions, Proposals andfor Protests
1. Pre-Proposal Submission of Questions

2. Submission of Proposals

3. Submission of Protest

GENERAL PROCEDURES

ZErXSTIOTMOOD >

Receipt and Handling of Proposals

Nandisclosure of Data

Discussions

Madification or Withdrawal of Proposals

Minar Informalities

Selection of the Best Qualified Offerors

Submission of Cost or Pricing Data

Right to Inspection

Negotiat:on and Award of Contract

Memorandum of Evaluation and Negotiation

Cancellaton or Revision of Request for Proposal

Rejection of Individual Proposals

Notice of Prohibition against Gratuities (5 GCA §5630{a) and 2 GAR §11107{a))
Notice of Prohibilion against Kickbacks (5 GCA §5630(b) and 2 GAR §11107(b))

TERMS AND CONDITIONS TO BE INCLUDED N THE CONTRACT

mmoo®m

o

Type, Duration and Effective Date of Contract

Responsibilities of Awarded Offeror

Restriction Against Sex Offenders Employed by Service Providers
Assignment and Subcontracting

. Independent Contractor Status

Termination of Contract
1, Termination for Convenience pursuant to 2 GAR §6101(10)
Contract Dispules
Contract Remedies
1. Remedies pursuant to 2 GAR §9101
2, Interest Payable on Claims pursuant to 2 GAR §9103(f)(1) and 5 GCA §5475
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Iv. SCOPE OF WOQRK

A. Defined Contribution Retirement System (401{a) Plan} and 457 Deferred Compensation

Pian

1.

©® N R wN

-
=4

11.

Client Service and Quality Assurance
Recordkeeping and Administration
Plan Contributions

Regulatory Services

Reporting

Communication and Education
Systems Capabilities

Invesiments

Advisory Services
Transition/Conversion

Trustee Services

B. Waelfare Bensfit Plan

1.

Client Service and Administration

v, PROPOSAL REQUIREMENTS

A.  CoverLefter
B. Statement Regarding Minimum Qualifications
C. Disclosures Required by Procurement Statute and Regulations

1.
2.

Disclosure of Major Sharehoelders (5 GCA §5233)

Representation regarding Gratuities and Kickbacks (2 GAR
§11107(e))

Prospective Representation regarding Contingent Fees (2 GAR
§11108(f))

Certification of Independent Price Determination {2 GAR §3126)

Representation regarding Ethical Standards for Government
Employees and Former Government Employees (2 GAR §11103(b))

Compliance with U.S. DOL Wage Determination

0. Contents of Proposal

1.

2. Weltare Benefit Plan
3.  Cybersecurity
RFP NO. GGRF-002-22 08/01/2022 Page2of 3
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Deferred Compensation Plan Questions
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Vl.  EVALUATION AND SELECTION PROCEDURES

A Minimum Qualifications
B. Selection Panel

C. Evaluation Factors

D Selection

WH. DISCLOSURES

A, Disclosure 1 — Affidavit Disclosing Ownership. Influence, Commissions, and Conflicts of Commented [VC1]; New form pursuant to Public Law 36-
Interest 13 (4/a/2021). )

Disclosure 2 — Affidavit re No Gratuities or Kickbacks

Disclosure 3 - Afhdavit re Contingent Fees

Disclosure 4 — Affidavit re Non-Collusion

Disclosure 5 - Affidavit re Ethical Standards

mmo o

Disclosure 6 — Declaration re Compliance with U .8 DOL Wage Determination
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GENERAL INFORMATION

A, Introduction.

The Board of Trustees of the Gevernment of Guam Retirement Fund {the *Retirement
Fund” or "GGRF" ar "Purchasing Agency"} wishes lo receive proposals to provide plan
administration services relating to the aspects of the Defined Contribution Retirement System (the
“DCRS Plan” or “401(a) Plan") and the 457 Deferred Compensation Plan (the “457 Plan”) of the
Government of Guam Retirement Fund. In addition, the offaror will also be responsible for benefit
administration services for the Welfare Benefit Plan for the DCRS Plan as described in detail in
Section IV, Scope of Work.

The Board currently is comprised of seven (7) trustees. Wilired P. Leon Guerrero, Ed.D,
Chairman; Antolina S. Leon Guerrero, Vice-Chair; Katherine T, E. Taitano, Secretary; Artemio
R.A. Hernandez, Ph.D., Treasurer; George A. Santos, Thomas H. San Agustin, and David N.
Sanford. The Diractor of the Retirement Fund is Paula M. Blas. The Board administers four
retiremant plans for government employses. The first plan is a defined benefit plan established in
1951. The second plan is a defined contribution plan established in 1995. The third plan is &
deferred compensation plan established in 1998. The fourth plan is a defined benefit 1.75 plan
established January 1, 2018, The Board also administers welfare benefit plans for government of
Guam employees. The services to be provided to the Ratirement Fund concem the DCRS Plan,
the 457 Plan and the Welfare Benesfit Plan for the DCRS Plan. The enabling statute is codified at
Title 4, Chapter 8, Article 1, Article 2, Article 3 and Article 4 of the Guam Code Annotated
(“GCA").

The DCRS Plan currently covers approximately 16,451 participants. The Defined Benefit
Plan was closed to new membership upon the creation of the Defined Contribution Retirement
System, which became the single retirement program for all new employees whose employment
commenced on or after October 1, 1995. The 457 Plan is optional for DB and DC members and
currently covers approximately 8,148 participants. The defined benefit 1.75 plan currently covers
2,709 participants

Tha total value of DCRS Plan assets under the services to be performed is approximately
F489 milicn {as of Decambar 31, 2021) and $477 million {as of March 31, 2022). T-and-tha total
valua of 457 Plan assels under the servicas to be performed is approximatety $133 million (a5 of
December 31, 2021} and $129 million (as of March 31, 2022). Annual contributions to the
investment portfolio are expected to be approximately $48 million. Annual disbursement and
axpensas are expeacited to be approximatsly $31.5 million. A comprehensive summary describing
the membership of the DCRS Plan and the 457 Plan is contained in Attachment jA.

The current provider has four (4) staff, including a manager, physically located at GGRF
locations to provide administrative suppont, participant education and enrollment services and
investment and distribution advice lo GGRF participants.

B. General Authority.

The competitive selection procedures for the procurement of professional services are
governed by the Guam Procurement Law codified at Title 5, Chapter 5 of the GCA, as amended;
the Guam Procurement Regulations promulgated in Title 2, Division 4 of the Guam Administrative
Rules and Regulations (“GAR"), as amended, and the Administrative Adjudication Act codified at
Title 5, Chapter 9 of the Guam Code Annotated, as amended. Copies of the foregoing statutes
and regulations are available from the Purchasing Agency.

C. Purchasing Agency.

RAFP NO. GGRF-002-22 08/01/2022 Page 1 of 35
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This Request for Proposa  RFP") is issued by the Government of Guam Ret rement Fund
an agency of the Government | Guam GGRF shall act as Purchasing Agency for the purpose of
procuring, on its own behalf the profess ona serv ces described n the Scope of Work, pursuant
lo its written determination that the profess ona services to be pro ured are sn accordance wih 2
GAR §3114(c)(1)-(4)

D. Due Dates for Submission of Quest'ons, Proposals, and/or Protests.
1. Pre-Proposal Submission of Questions.

Potential offerors wh receiv dt e RFP pa k t may submit wr tten quest ns to the
Purchasing Agency on o before Monday, August 15, 2022, local Guam time CQuestions
must be emailed to rocurement@ rf.com nderre es@ o Dra statements made
by the Purchasing Agen y 1 ts gents are not bind ng  n the Purchasing Agency under this
RFP. On or betore Tuesday, August 30, 2022 local Guam time the Purchasing Agency
shall provide its response 1o the wntien quest ns wth ut reference to the source of the
questions) to all potential fferor wh receivedthe R P

2. Submission of Proposals.

N ater than 4:00 p.m. {ChST), Thursday September 15, 2022, local Guam time one
{1} riginal and seven 7) opies of the wr tten technical prop sa and separate cost proposa
musi be received by the ead of the Pur hasng Agen y The Director { GGRF at the
following address.

Paula M Blas, Drect r

Government of Guam Retirement  und
424 Route 8

Maite, Guam 96910

Telephone: (671) 475-8900/01
Facsimile: (671) 475 8922

Please make reference to RFP No GGRF-002-22 on both the technical proposal and
separately packaged cost proposal (sea ed envelope clearly labeled "GGRF-002-22 Fee
Schedule}. Proposals received subsequent to that ime shall not be considered. Business
hours of the Retirerment Fund for the purposes of th s RFP are from 8:00 a.m. to 5:00 p.m.

ChST) Monday thr ugh Friday, with the exception of official Government of Guam holidays.
Please note the time differential from ma nland t me (one day ahead of mainland US) and
potential del'very delays to ensure proposals are recewved in a limely fashion. Delivery
companies an take up to five (5) business days to deliver material 1o Guam using expedited
shipping.

ote that all ro osal submissions must be in hard co  form. No electronic
t osals will be acce ted Offerors ma not submit multi le or alternative ro osals,

3. Submission of Protest.

Protests under this RFP shall be served on the head of the Purchasing Agency (the
Director of GGRF) at the above address by obtaming written and dated acknowledgement of
receipt no later than fourteen (14) days from the date on which the pretestor should have
known of the facts giving rise 10 the protest Protests received after that date shall not be
considerad

RFP NO. GGRF 002-22 08/1 2022
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GENERAL PROCEDURES

A. Receipt and Handling of Proposals.

In accordance with 2 GAR §3114{h){1}, proposals and modifications shall be time-stamped
upon receipt and held in a secure place until the established due date. Proposals shall not be
opened publicly nor disclosed to unauthorized persons, but shall be opened in the presence of
two or more procurement officials as designated by the head of the Purchasing Agancy. A
Register of Proposals shall be established which shall include for all proposals, the name of each
ofteror, the number of modifications received, if any, and a description sufficient to identify the
services offered. The Register of Proposals shall be opened to public inspection only after the
award of the contract. Proposals of offerors who are not awarded the contract shall not be
opened to public inspection.

B. Nondisclosure of Data.

In accordance with 2 GAR §3114(h)(2), offerors may identify trade secrets and cther
proprietary data contained in their proposals. If the offeror selscled for award has requested, in
wriling, the nondisclosure of trade secrets and other propristary data so identified, the head of the
Purchasing Agency conducting the procurement or their desionee shall examine the request in
the proposal to determine its validity prior to entering negotiations. If the parties do not agree as
to the disclosure of data in the contract, the head of the Purchasing Agency conducting the
procurement or ther designee shall inform the offeror in writing what portion of the proposal will
be disclosed and that, unless the offeror withdraws the proposal or protests pursuant to 5 GCA
Chapter 5, Article 9 (Legal and Contractual Remedies}, the proposal will be so disclosed.

C. Discussions.

in accordance with 2 GAR §3114{i)(1), the Selection Panel {described in Section VI.B. of this
RFP) shall evaluate all proposals submitted and may, but shall not be required to, conduct
discussions with any offeror. The purposes of such discussions shall be to: {1} determine in
greater detail such offeror's qualifications; and (2) explore with the offeror the scope and nature of
the required services, the offeror's proposed method of performance, and the relative ulility of
alternative methods of approach. Discussions shall not disclose any information derived from
proposals submitted by other Offerors. In accordance with 2 GAR §3114(i)(2), information derived
from the proposals shall not be disclosed until after the award of the proposed contract has been
made. In accordance with 2 GAR §3116(b}, the information contained in the proposal or furnished
in connection with an inquiry with respect to the responsibility of the offeror shail not be disclosed
outside the Purchasing Agency without prior written consent of the offeror. The proposal of the
offeror awarded the contract shall be opened to public inspection except as otherwise provided in
the contract. Proposals of offerors who are not awarded the contract shall not be opened to public
inspection.

D. Moditication or Withdrawal of Proposals.

Proposals may be modified or withdrawn by offerors at any time prior to the conclusion of
discussions, in accordance with 2 GAR §3114(i){3).

E. Minor Informalities.

GGRF reserves the right to waive any minor informalities in proposals received, or have them
corrected by the offeror in accordance with applicable regulations.

F. Selection of the Best Qualified Offerors.
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After conclusion of validation of qualifications, evaluation and discussion as provided in 2
GAR §3114(i). the head of the Purchasing Agency or their designee shall select, in the order of
their respective qualification ranking, no fewer than three acceptable offerors {or such lesser
number if less than three acceptable proposals were received} deemed to be the best qualified to
provide the required services.

G. Submission of Cost or Pricing Data.

Pursuant to 2 GAR §3114¢k], the offeror determined to be the best qualified will be required
to submit cost or pricing data 1o the head of the Purchasing Agency at a time specitied prior to the
commencement of negotiations in accordance with 2 GAR §3118 (Cost or Pricing Data). Unless
the contract price falls under an exception set forth in 2 GAR §3118(b)(2), the offerar or
confractor shall certify that the cost or pricing data is accurate, complete, and current, using a
form of certificate substantially set forth in 2 GAR §3118(e).

Each Oiferor must submit a separate cost proposal for the requested services The offeror is
asked to provide cost or pricing data for the services in an unbundied format (separate cost or
pricing data for the DCRS Plan services, the 457 Plan services and Welfare Benefit Plan
administration). Cost may be structured as a per participant fee, an asset-based fee, or a fee
structured as a combination of per participant and asset-based. The offerors musl enclose the
cost or pricing data in a separate sealed envelope marked "RFP No. GGRF-002-22 Fee
Schedule” together with 1is submission. Only one sealed envelope with the offeror's proposed
fees should be submitted.

H. Right to Inspection.

A representative of the Board may. at reasonable times, inspect the place of business of the
contractor or subcontractor which is related to the performance of any contract awarded or 1o be
awarded by the Board, in accordance with 2 GAR §3123. GGRF may continue at reasonable
fime, inspect such premises,

. Negotiation and Award of Contract.

The head of the Purchasing Agency or their designee shall negotiate a contract with the best
qualified offeror for the required services at compensation determined in writing to be fair and
reasonable. The elements of negotiation shall be directed at the requirements set forth in 2 GAR
§3114(1)(2).

In accordance with 2 GAR §3114{1){3}. if compensation, contract requirements, and contract
documents can be agreed upon with the bast qualified offeror, the contract shall be awarded to
that offeror. In accordance with 2 GAR §3114(1){4}, f compensation, contract requirements
or contract documents cannot be agreed upen with the best qualified ofteror, a written record
stating the reasons theretore shall be placed in the file and the head of the Purchasing Agency
shall advise such offeror of the termination of negotiations which shall be confirmed by wntten
notice within three (3) days. Upan failure to negotiate a contract with the best qualified ofieror, the
head of the Purchasing Agency or their designee may enter into negotiations with the next most
qualified offeror. If compensation. contract requirements, or contract documents can be agreed
upon, then the contract shali be awarded to that offeror, in accordance with 2 GAR §3114(1){4)(B).
if negotiations again fail, negotiations shall be terminated as provided in 2 GAR §3114(I){4){A}
and commence with the next qualified cfferor It negotiations fail with all of the offerors initially
selected as the best quatified offerars, offers may be resoclicited or additional offerors may be
selected based on original, acceptable submissions in the order of their respective qualification
ranking and negotiations may continue in accerdance with 2 GAR §3114{1)(4) until an agreement
s reached and {the contract awarded.

J. Memorandum of Evaluation and Negotiation.
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At the conclusion of negoetiations resulting in the award of the contract, the head of the
Purchasing Agency or their designee shall prepare a memorandum setting forth the basis of the
award, including how the evaluation factors stated in the Request for Proposal were applied to
determine the best qualified offerors, and the principal elements of the negofiations including the
significant considerations relating to price and the other terms of the contract, In accordance with
2 GAR §3114{m}, all memoranda shall be included in the contract file and be available for public
nspéection. Written notice of award shall be public information and made a part of the contract file

K. Canceliation or Revision of Request for Proposal.

This Request for Proposai may be canceled, or any and all proposals may be rejected in
whole or in part as may be pursuant to 2 GAR §3115, when it is in the best interest of the
Retirament Fund or the Territory of Guam (the “Territory"). Additionally, in accordance with 2
GAR §9105, it prior to award it is determined that a solicitation or proposed award of a contract is
in violation of the law, then the sclicitation or proposed award shall be canceled or revised to
comply with the law. The reasons therefore shall be made pan of the coniract file.

L. Rejection of individual Proposals.

Any offer submitted in response to this Request for Proposal may be rejected in whole or in
part when it is in the best interests of GGRF or the Territory, in accordance with 2 GAR §3115(e).
Reasons for rejecting proposals include but are not limited to: {1) the business that submitted the
proposals is non-responsive as determined under 2 GAR §3116; (2) the proposal ultimately fails
to meet the announced requirements of the Ratirement Fund in some matenial respect; or {3) the
proposed price is clearly unreasonable. Upon request, unsuccessful offerors shall be advised of
the reasons for rejection.

When proposals are rejected, or a solicitation canceled after proposals are received, the
proposals which have been opened shall be retained in the procurement file, or if unopened,
returned {o the offerors upon request, or otherwise disposed of pursuant to 2 GAR §3115(g).

M. Notice of Prohibition against Gratuities (5 GCA §5630(a) and 2 GAR §11107(a)).

It shall be a breach of athical standards for any person to offer, give, or agree to give any
employee or former employee, or for any employee or former employee to solicit, demand,
accept, or agree to accept from another person, a gratuity or an offer of employment in
connection with any decision, approval, disapproval, recommendation, preparation of any part of
a program requirement or a purchase request, influencing the content of any spscification or
procuremant standard, rendering of advice, investigation, auditing, or in any other advisory
capacity in any proceeding or application, request for ruling, determination, ¢laim or controversy,
or other particular matter, pertaining to any program requirement or a contract or subcontract, or
to any solicitation or proposal therefore.

N. Notice of Prohibition against Kickbacks (5 GCA §5630(b) and 2 GAR §11107(b)).

It shall be a breach of ethical standards for any payment, gratuity, or offer of employment to
ba made by or on behalf of a subcontractor under a contract to the prime contractor or higher tier
subcontractor or any person associated therewith, as an inducement of the award of a
subcontractor or order

lil. TERMS AND CONDITIONS TC BE INCLUDED IN THE CONTRACT

The contract entered into by and between the Purchasing Agency and the contractor shall
include the following terms and conditions:
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A. Type, Duration and Effective Date of Contract.

The contract for professional services procured hereunder shall be of no specific duraton and
voidable at any time by either party in accordance with 4 G.C.A, §8145(c)(5). The contract may
be a multi-term contract in accordance with 2 GAR §3121 et seq. because the furnishing of long-
term services is required to meet the needs of GGRF and the Territory. A muiti-term contract will
serve the best interests of GGRF and the Tersitory by encouraging effective competition or
otherwise promoting economies in GGRF and Terrtory procurement. The contract shall take
eftect upon the effective date specified in the contract. The contract may be renewed or extended
in accordance with the requirements under the GAR.

The multi-term contract wili be cancelled only if funds are not appropriated or atherwise made

available to support continuation of performance in any fiscal period succeeding the first term. ) Commented [PMB7?]; Where can we insert to include an 1
However this does not affect either the Territory's rights or the Cfferor’s rights under any option 1o renew or extend the contract according to the |
lermination ¢lause provided below. Should the contract be cancelled, the Offeror will be GAR |
reimbursed unamortized reasonable incurred non-recurring costs. 9

Commented [WLBR7): See above ]

B. Responsibilities of Awarded Offeror.

The awarded offeror shall be respensible for the professional and technical accuracy of al
work done under the contract. The awarded cfferor shall agree 1o devete his. her or its best
efforts to the duties and responsibilities under the contract. The awarded offeror shall perform the
duties and respensibilities under the contract in a professional and competent manner in accord
with acceptable standards for the offercr's profession.

C. Restriction Against Sex Offenders Employed by Service Providers.

It & contract for services is awarded 1o the bidder or offeror, then the service provider must
warrant that no person in its employment who has been convicted of a sex offense under the
provisions of Chapter 25 of Title 9 of the GCA or of an offense defined in Article 2 of Chapter 28
of Title 9 of the GCA. or who has been convicted in any other jurisdiction of an offense with the
same elements as heretofare delined, or who is listed on the Sex Offender Reqgistry, shall provide
services on behalf of the service provider while on government of Guam property {premises), with
the exception of public highways. If any employee of a service provider is providing services on
government property and is convicted subsequent 1o an award of a contract, then the service
provider warrants that it will notify the Government of the conviction within twenty-four (24) hours
of the conviction, and will immediately remove such convicted person from provding services on
government property. I the service provider is found to be in violation of any of the provisions of
this paragraph, then the Government will give notice o the service provider to take corrective
action. The service provider shall take corrective action within twenty-four (24) hours of notice
from the Government. and the service provider shall notify the Government when action has been
taken. If the service provider fails to take corrective steps within twenty-four {24) hours of notice
from the Government, then the Government in its sole discretion may suspend temporarily any
contract for services until corrective action has been taken.

D. Assignment and Subcontracting.

The contract may not be assigned without the prior written approval of the Board. Because of
the nature of the work, the awarded offeror may not subcontract any part of the services required
under the contract without the prior written approval of the Board.

E. Independent Contractor Status.

The contractor's relationship with GGRF and the Government is as an independent

consultant or contractor, and not as an employee of GGRF or the Government.
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F. Termination of Contract.
1. Termination for Convenience pursuant to 2 GAR §6101(10).

a. JTemminatien, GGRF may terminate this contract, in whole or in part, when the
interest of GGRF or the Territory so require, for the convenience of GGRF or the
Territory, The Purchasing Agent shall give written notice of the termination 1o the
contractor specifying when termination of the contract, in whole or in part,
bscomes elfective.

b. Contragtors Obiligations. The contractor shall incur no further obligations in
connection with the terminated work and on the date set in the notice of
termination the contractor will stop work to the extent specified.

G. Contract Disputes] - commented [VCIJ: Pauls, 5 GCA 5121(e) provides that
the Fund can incorporate ADR {mediation and arbitration)
5 GCA §5427 is applicable to controversies betwean GGRF or the Territory and a contractor for ¢ ies arising bety the Fund and the
which arise under, or by virtue of, a contract between them, This includes without limitation professional service tors if the Trustees determine it
controversies based upon breach of contract, mistake, misrepresentation, or other cause for is in the best interest of the Fund. Is this a provision the
contract modification, reformation, or rescission. The word controversy is meant to be broad and Board wants to incorporate in this contract?

all-encompassing. It includes the full spectrum of disagreements from pricing of routine contract
changes to claims of breach of contract

The Director of the GGRF or its designee is authorized, prior to commencement of an action
in a court concarning all controversies betwean the GGRF and the contractor which arise under
or by virtue of, this contract including but not limited to controversies based upon breach of
contract, mistake, misrepresentation, or other cause for contract modification or rescission, to
setile and resalve the controversy. If the controversy is not resolved by mutual agreement the
Director of the GGRF, or the designee shall issue a decision in writing and fumish a copy of the
Decision to the contractor, by certified mail, mail receipt requested, or by any other method that
provides evidence of receipt. The Decision shall state (1} the reasons for the action taken; and (2)
inform the contractor of its rights to judicial or administrative review. Failure to render a written
Decision within sixty (60) days after written request for a final decision, or within such longer
period as may be agreed upon by the parties, then the contractor may proceed as if an adverse
decision had been received. The Decision shall be final and conciusive, unless fraudulent, or the
contractor appeals administratively to the Public Auditor in accordance with section 5706 of the
Guam Procurement Law. The contractor shall comply wilh any decision of the head of the
Purchasing Agency and proceed diligently with performance of the contract pending final
resolution by the Public Auditor or the Superior Court of any controversy arising under, or by
vilue of, the contract, except where there has been a material breach of the contract by GGRF;
provided, however, that in any event the contractor shall proceed diligently with the perfermance
of the contract where the head of the Purchasing Agency has made a written determination that
continuation of work under the contract is essential to the public health and safety.

H. Contract Remedies:
1. Remedies pursuant to 2 GAR §9101.
Unless agreed otherwise by the parties, any dispute ansing under or out of this
coniract is subject to the provisions of Chapter 9 {Legal and Contractual Remedies) of
the Guam Procurement Regulations {2 GAR chapter 9},
2. Interest Payable on Claims pursuant to 2 GAR §9103{f)(1) and 5§ GCA §5475.

Pursuant to 2 GAR §2103(f)(1) and 5 GCA §5475 of the Guam Procurement Act,
interest on amounts ultimataly determined to be due to a contractor or GGRF shali be
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payable at the statutory rate applicable to judgments from the date the claim arose
through the date of decision or judgment. whichever is later

IV, SCOPE OF WORK

A. Defined Contribution Retirement System (401{a) Plan) and 457 Deferred Compensation

Plan.

1.

The Board of Trustees of the Retirement Fund wishes to retain investment management
and plan administrative services to assist the Board in administering the DCRS Flan and the 457
Deferred Compensation Plan. The following represents a list ol tasks to be carried aut by the third
party administrator selected. While extensive. it i1s to be understood that this list 15 not limited to
the items listed below

Client Service and Quality Assurance

Provide client and participant satisfaction as measured by an annual survey of plan
participants.

Provide policies and procedures to ensure plan administration infegrity and
accuracy.

Periodically review current procedure for supervising, monitoring, measunng and
evalualing plan's perflormance:; and pericdically make recommendations for
improvement to GGRF management and trustees

Recommend to GGRF management and trustees revisions, if necessary. of
procedures to moniter and measure performance.

Perodically review local and federal laws and regulations pertaining to the Plans
and Plans’ qualification. Ensure that the plans follow appropriate law and regulation.
Operate the plans in accordance with mutually agreed upon service level
agreements (“SLAs"} and report to the GGRF quarterly on compliance with such
SLAs

2. Recordkeeping and Administration
+  Prowvide daily administrative needs lor the plans.
] Provide recordkeeping and administration for all plan participants.
+  Mantain the ability to handle transfers/exchanges for plan participants, employer,
and plan contributions.
+  Provide administrative procedures and policies manual(s) to the GGRF.
3. Plan Contributions
s  Alocate to and invest plan contributions in a timely fashion.
»  Revew transactions to ensure accuracy and minimize transaction errors.
+  Identify and handle forfeitures, including processing GGRF instructions on
disbursements from the forfeiture account(s).
4, Regulatory Services
. Review currant plans and services and provide testing 1o ensure integrity and
compliance with regulatory and legistative changes.
. Provide assistance with plan documentation design and summary plan
description(s).
e Suppor the process to Yupdate plan documents to comply with legislative and
regulalory changes.
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5. Reporting

s  Pericdically roview quality, relevance and timeliness of current reports. Make
recommendations on improving the repons.

¢  Provide both monthly reports and an annuat report of the plan's performance,
participant utilization and plan health.

+  Provide participants with printed quarterly statements, as well as the ability to alect
electronic statement delivery.

+  Upon requast, provide custom, specific or more frequent report formats or services.

6. Communication and Education

«  Conduct or arrange to have conducted, group presentations for employees to
explain the plans and provide financial, investment and distribution education for
paricipants

+  Maintain on-site presence 1o effectively service participants with education and
fransaction assistance (enrofment, distributions, etc.).

+  Provide guartedy-monthly communication and education programs for present, new
and prespective plan pardicipants.

+  Provide monthly orientation and training for new plan paricipants regarding
snroliment, savings opportunities, appropriate asset allocation and other education.

*  Provide education tools that would help individual plan participants with financial
planning.

+  Provide annuity estimation comparisons for members deciding whether to transfer
from the Defined Benefit Plan to the Defined Contribution Retirement System 401{a}
Plan,

*  Aftend periodic Retirement Fund Board of Trustees’' meetings and report on the
plans' current status and activities.

Annually review with GGRF management and Trustees, data on how a typical set of
employees are investing their funds as well as the amounts they may be expected
to have at retirement after 5, 10, 15, and 20 years.

7. Systems Capabilities

*  Review and update, if necessary, current system capabilities to maintain current and
future growth of the plans.

+*  Ensure that a disaster recovery plan is in place and frequently tested. Such testing
is to be carried out at least quarterly.

»  Ensure that a cybersecurity policy is in place and system integrity is frequently
tested at least semiannually for weaknesses

e Maintain plan sponsor and participant history on the system.

*  Address changes to the plans as legislatively mandated.

*  Pravide necessary system access to provide communication and on-line access to
Plan participant records.

+  Annually review wilh GGRF management and Trustees needed changes and
enhancements to systams capabilities.

+  Annually review with GGRF management and Trustees cybarsecurity protocols,
protections and activities, including data protection, participant guarantees and
reporting.

8. Investments

«  Maintain the capability to offer an open architecture investment platiorm for review
and selection by GGRF and Trustees, including the ability to administer a lineup
made up of the current investment options.
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+  Provide investment infermation via electronic means on a monthly, quarterly and ad
hoc basis to GGRF's investment advisor/censultant team

9. Advisory Services

+  Provide options for investment advisory services for plan participants to elect
participation.

10. Transition/Conversion

«  Provide a transitioniconversion plan for the DCRS Plan and 457 Deferred
Compensation plans

+  Mutually agree upon a transition service level agreement as to liming and accuracy

«  Provide communications and education to all GGRF employees and participants
regarding transition/conversion, including on-site meetings. electronic
communications and print communications

11. Trustee Services
*  Provide, if necessary. trusiee services for the DCRS Plan and 457 Plan
B. Welfare Benefit Plan.

In addition, The Board of Trustees of the Retirement Fund wishes to receive proposals for
plan administration services to assist the Board in administerng the Welfare Benefit Plan for the
DCRS Plan.

1. Client Service and Administration
*  Provide technical assistance in reviewing and preparing the necessary
documentation for wellare benefits on behalf of the DCRS Plan participant.
= Act as a liaison between the third party provider and DCRS Plan panticipant.

PROPOSAL REQUIREMENTS.

To be eligible for evaluation, a proposal must adhere strictly to the format set torth below. Failure
to do so may result in disqualification. Proposers must address each of the required sections
indicated below, Completeness. clarity and brevily are stressed in the respenses. All forms provided
in this response must be completely filled out. If a question does not apply to you, please write in “not
applicable” and then state the reason why the question does not apply to your firm.

A. Cover Letter

A caver letter, which shall be an integral part of the preposal, shall be signed by the individual
who is authorized 1o bind the offeror contractually. The letter must further state the response to this
RFP is valid for six (6) months subsequent to the propoesal due date. The cover letter shall include the
following statements or information:

1. The signer (whose litle or pasition is indicated) is authorized to bind the offeror contractually.

The offeror's name, mailing address, email address and telephone and facsimile numbers.

3. The offeror's location of principal place of business and, if different, the place of performance
of the propesed contract,

4, The offeror's federal employer identification number (EIN} or tax identification number (TIN).
A statement expressing the offeror's willingness to perform the duties described within the
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RFP.

The person{s) or offerar(s) providing the services under this RFP warrants that they/t
havethas completed, obtained, and performed all registrations, filings, approvals,
authorizations, consents, or examinations required by governments and governmental
authorities necessary to provide the services being offered under their/its proposal currently
being submitted to GGRF

The parson(s) or offeror{s) providing the services under this RFP warrants that they/it
meet/meets all of the minimum qualifications applicable to the personfirm under the RFP as
is more particularly outlined herein in Part V.(B).

B. Statement Regarding Minimum Qualifications

Immediately after the cover letter, include a statement from your company attesting to the
adherence and compliance with the minimum requirements of this RFP. Any responses not meeting
these specifications may be considered, al the sole discretion of the GGRF, as non-responsive.

Minimum Requirements.

1.

9.

The firm must have at least five (5) years of experience administering employee directed
Defined Contribution Plans (1.e. 401 and 457 plans} and must be currantly providing single
provider administration services to a minimum of five (5} public or private pension plans.

The firm must have at least five (5) years recordkeeping expenence for approximately 10,000
participants.

During the contract period it 1s expected that the firm would be able to provide a seamless
recordkeeping solution that would be easily used by participants and not adversely impact
participants in any of the funds.

Upon award of the contract but belore e+the commencament of services, if later, the
successful firm must be duly gualidied ficersad to conduct business in the Territory of Guam

Any contract entered into by the GGRF must stipulate that there will be no front- end charges,
and no back-end charges or market value adjustments {MVA) of any kind. In addition, there
will be no liquidity restrictions or penalties on participant transters or withdrawals, with the
possible exception of stable value fund provisions and/or mutual fund specific shont-term
trading fees.

In the proposal the firm must accurately and fully disclose all fund expenses and revenue
sharing arrangements asscciated with all funds made available to the GGRF. This includes
the provision of 12b-1 fees and any other fees or kickbacks that would be provided by a fund
to the firm selected. Such an affirmation will subsequently be made annually in writing by the
firm chosen. Firms must also disclose whether the firm or any relaled company has a
proprietary interest in any of the funds baing proposed.

The firm is required to have knowledge of and comply with all applicable Guam laws and
federal laws and regulations regarding governmental retirement plans and investment
options. All laws of Guam, whether substantive or procedural, shall apply to this contract, and
all statutory, charter, and ordinance provisions that are applicable to public contracts in the
GGRF shall be followed with respact to this contract.

The terms outlined in this RFP must be guaranteed up to and through the negotiation of the
final contract.

The firm must identify in writing any legal or other problems that it has with any regulatory
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agency. If any such problem should arise subsequently, the firm is obigated to inform GGRF
management and the Trustees.

10. The firm must have at least three {3} individuals located on island to assist in participant " -
enroliment and engagement. Al least two {2} individuals must be appropriately credentialed | Commented [WL12]: We generally don't spesify which
and licensed to provide investment and distribution advice to GGRF participants. credentials and hicenses as the licenses may vary depending

an the type of products/services provided
C. Disclosures Required by Procurement Statute and Regulations. :

In accordance with Guam Procurement Law, the fallowing reprasentations and disclosures shall
be conspicucusly set forth in all propesals and contracts. Notarized Affidavits for Disclosures must
be submitted.

1. Disclosure of Ownership, Influence, Commissions and Conflicts of Interest (5 GCA
§5233).

As a condition of submitting a Bid/Ofter/Proposal or responding to any method of source
selection under Guam's Procurement Law for the purpose of entering into a contract with the
gevernment of Guam, the Affidavit requires all Bidders/Offerors/Prospective Conilractors to
make disclosures of ownership, influence. commissions, gratuities. kickbacks, and conflicts of
interest occurring during the 365 calendar days preceding the publication of this solicitation
and untif award of a contract. This includes the duty to disclose any changes to the fact
disclosed herein throughout the solicitation process; and if the entity submitting this Affidawvit
is awarded a contract, the duty to disclose any changes to the fact disclosed herein continues
throughout the fife of the contract, including any extensions or renewals. The affidavit shall ?Commented [VC13]; This is the new language pursuant
be open and available 1o the public for inspection and capying. t the new publsc faw and conforms with the AG's Form 2. |

2. Representation regarding Gratuities and Kickbacks (2 GAR §11107(e)).

The bidder. offerar, ar contractor represents that it has not violated, is not viclating, and
promises that it will not violate the prohibition against gratuities and kickbacks set forthin 2
GAR §11107 (Gratuities and Kickbacks).

3. Prospective Representation regarding Contingent Fees (2 GAR §11108(f)).

The Prospective Contractor represents as a part of such contractor's bid or proposal that
such contractor has/has not (identify applicable word or words) retained any person or
agency on a percentage, commission, or other contingent arrangement to solicit or secure
this contract pursuant to 5 GCA §5631 and 2 GAR §11108(f}.

4. Certification of Independent Price Determination (2 GAR §3126).

The undersigned bidder or aiferor certifies that the price submitted was independently
arnved at without collusion.

5. Representation regarding Ethical Standards for Government Employees and Former
Government Employees (2 GAR §11103(b)).

The offeror represents that it has not knowingly influenced and promises that it wiit not
knowingly influence a government employee to breach any of the ethical standards set forth
n 5 GCA Chapter 5 Article 11 {Ethics in Public Contracting) of the Guam Procurement Act
and in Chapter 11 of the Guam Procurement Regulations.

6. Compliance with U.S. DOL Wage Determination
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The offeror declares that it has read and understood and is in full compliance with the
provisions of 5 GCA §5801 and 5802 regarding Wage Determination and Benefits. Refer to
Appendix C

D. Contents of Proposals

The offeror's respensa to the items mentioned in Subsections A, B, C and D of this Section V
together shall be considered the offeror's proposal. Proposals should be prepared simply and
economically, providing a straightforward, concise description of the offeror's ability to fulfill the
requirements of the proposal. In order to ensure a uniform review process and to obtain the
maximum degree of comparability, the Purchasing Agency requests that the contents of the
proposal be organized and submitted in the following manner, format, and order unless otherwise
stated. Questions and answers must be submitted in numerical order.

1. Defined Contribution Retirement System Plan (401(a) Plan) and 457 Deferred
Compensation Plan Questions

Keep responses clear and concise. Questions that are marked with a (Yes/No) response
only require a description if requested. If no description is requested, these questions will be
recorded as a yes/no response only, and ne additional consideration will be given Proposals
that do not follow this question sequence and do not number their responses will not be

congidered.

Responses to the following questions should be based on a consolidated, single-vendor
plan with all assets and functions for the plans residing with your company.

Organization and History

1. Provide the legal name of the responding organization, type of legal entity (corporation,
LLC, joint venture, partnership, etc.) and the state under whose laws your company is
operating. Provide the physical address, telephone number, fax number, and company
internet web address. Provide the mailing address if different.

2. Provide the name(s), title(s), address{as), &-mail address, telephone and fax number(s) of
the individual(s) responsible for responding to this request and who may be contacted
regarding this response. Those individuals must be authorized to negotiate all aspects of a
contract, including but not limited to, scope and terms outlined in your response.

3. Provide a brief overview of your company and history of your organization, the businesses
in which it engages and the services it provides, including an organizational chart of your
retirament plan operations. Describe any parent/subsidiary/affiliate relationships.

4. Are you currently participating in any alliances or joint marketing efforts? If so, please
describe in detail. Inciude information on any discussions or pending agreements to merge
or sell any part of your organization.

5. Indicate how many years your company has been active in the defined contribution
business, i.e. 457, 401(a), etc. (indicate the period of time for each sewvice, if different, such
as invesiment management for X years, recordkeeping for Y years, trustee services for Z
years.)

6. Quantify and identify the senior staff turnover your company has experienced over the last
five {5) years, and, to the extent you can, any tumover that is currently expected within the

next 18 menths. Provide information regarding the reasons for the turnover and the impact
it has had and will have on your company.
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7. Identify the name and function of any related or outside company that will perform services
required by the GGRF under this RF P including, but not limited to, self-directed brokerage
provider, trustee/custodian, advice and managed account provider, etc. Describe the
existing or proposed relationship between your company and the other company and the
past and expected future duration of your relaticnship.

8  Please indicale your defined confribution {DC) plan recordkeeping and administration client
slatistics by number of participants:

Number of
Participants in
Plan

Number of DC Plans

Number of
Governmental DC
401{a) Plans

Number of
Governmental 457
Plans

Up to 500

501 to 1.000

1,001 to 5,000

5.001 10 10,000

10,001 to 25,000

25,001 to 50,000

More than 50,000

Total

9, Enter the number of your plan recordkeeping and administration plans by assel size:

Amount of Assets

Number of DC Plans

Number of
Governmental DC
401(a) Plans

Number of
Governmental 457
Plans

Up to $10 million

$10+ M to 350 M

$50+ M to $100 M

$100+ M to $500 M

$500+ M to §t billion

$1+Blo$3B

$3+Blo$58

More than $5 billion

Total

10. How many governmental defined contribution and deferred compensation plan clients and
participants have you gained and lost in the last four years?

Governmental Clients Added
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08/01/2022

Governmental Clients Lost

Page 14 of 35

GGRF PR000281



Number of Number of | Number of Number of
Year Plans Participants ! Plans Participants
2021 |
2020 1
2019 g e—
2018

11.  Provide a breakdown of the number of clients you service by plan type as a percentage of
your total business.

12. Has your organization ever been petitioned into bankruptcy or insolvency? (Yes/Noj If yes,

explain.

13.  Provide your most recent audited financial staternant. If the proposing firm is an insurance
company provide your claims paying ability ratings from Standard & Poor's, Moody's and/for

Fitch. If rated by some cther service, provide the rating and rating criteria.

14, Are there any current or pending litigation or regulatery actions against the firm as a result
of improper trading practices? (Yes/No) If yes, explain,

15.  Has your organization or your local service representatives been cited, or reprimanded by
any regulatory agency within the past ten (10} years? (Yes/No) If yes, describe.

16. Describe any other litigation, in the past ten (10) years or pending, against your
organization or local service representatives resulting from its current or past involvement
with any defined contribution, deferred compensation or public/private pension plan.

17.  Doas your firm have any affiliations with or endorsements from any public or private
organizalions? (Yes/No) If yes, describe the relationship, and be sure to include a
description of whether or not there is a monatary relationship.

18. Describe your errors and omissions coverage. Describe tha various types of insurance
coverage and indemnification provided to protect clients, including cybersecurity, if
applicable, for each insurance type: risks covered, cartiers, levels, limits, and deductibles.

19.  Will you be willing to agree to indemnify the GGRF and the Plans (including their boards,
officers, employees and agenis}, participants and beneficiaries for losses due to your
negligence, violation of applicable law or breach of your agreement to provide services?

Client Service / Quality Assurance

20. Provide your proposed staffing for the recordkeeping/processing function and a description
of the types of personnel to be invelved. Also provide an organizational chart and the
names and resumes of all individuals in your organization who would be primarily
responsible for the Plans’ contract. Dascribe the roles, responsibilities and qualifications of
each and provide a typical job description. Identify any FTE that would be dedicated only to
these Plans.

21.  Provide your proposed staffing for the call center/customar service function and a
description of the types of parsonnel to be involved. Indicate if the call center staff would be

dedicated to the Plans.
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22 Provide your proposed staffing for the full-ime on-site representatives to be dedicated to
the GGRF and a description of the services each will provide. The GGRF estimates that at
least three (3} dedicated representatives wi be required to prowide a) admin strative and
participant transaction suppert (b) plan education and enrollment services, and (c
participant investment education and advice services Describe how the on-site
representatives could provide senvice to shift employees 'f needed Provide an
organizational chart and the names and resumes of on-s te representatives and
management. Describe the roles responsib | hes qualli atons and required credentials of
each staff member. If stajl ‘s to be hired for these roles descnbe the process and tining
required.

23 Identify the physical  at' n of recordkeeping/processing staff and call center staff. All cal
centers that service the GGRF account and al data in any media pertaining lo the GGRF
account shall be located nly withun the Un ted States and its tesritor es

24  Describe how field representat ves are compensated |dentify the percentage of
compensat'on that is variable based on performance. Do representat ves work on
commission?

Commented [VC14]: thought we were taking this out
We did not want to imp  ate a jo nt emp oyer role for GGRF
25 The TPA shall not market other financial products to GGRF participants (such as {RA and the successful offeror

rollover products, ife insurance, etc ) outside of the defined contribution plans This app es

to on-site representatives a center staff, and other staff of the TPA or its affiliates, Commented [PMBISR14}; GGAF dae natwant to be

including affiliated ¢ mpany employees that market roliover products The GGRF may at its implicated as a joint emp over  Please remave

d scretion, provide wntten approval 1o the TPA to market such products In such

circumsiances, TPA staff shall not recewe increased compensat'on or other ‘ncent'ves for

marketing or selling other financial products to GGRF participants, including retirees.

Please provide a statement which out ines your understanding of these instructions

26. Describe your stall’s qualification and experience n prowiding consulting services for the
following areas:

a) DB/DC Plan and 457 Deferred Compensation Plan Design
b} Plan Documents and Filing

c) Recordkeeping Analysis

d) Paricipant Communication Services

e} DB/DC Choice Participant Education Services

27. Provide the hours of initial training, hours of ongo ng training, and minimum licensing and
other requirements for the following posit ons.

Minimum
icensing

CSRs

28. Describe your staff members’ experience in working with pubhc sector dehined contnibution
and deferred compensation plans.
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29

30.

What is the average number of clients managed by the plan administrator for plans of this
size?

What type of training is required for new employees before they work on client plans? Do
you require any special licensing or training for local service parsonnel?

31, How many of your employees work on defined contribution and deferred compensation
plans? Provide breakdown by funclional area.
32. What are your client retention statistics for each of the last three years?
33. Forthose who left, what percentage left due to issues pertaining to services provided by
your organization?
34  What is the average client relationship duration?
35. Describe your organization’s commitment to quality and your philosophyiapproach to client
services.
36. Describe your proposed methed for formally assessing participant and employer
satisfaction with the services your company provides.
37. How frequently do you conduct client satisfaction surveys of your clients {plan sponsor
lavel)? Who conducts these survays?
38.  How frequantly do you conduct participant satisfaction surveys? Who conducts these
survays?
39. Do you guarantee service performance? If so, describe how you carry out such a
guarantee. Provide a listing of your standard performance guarantees.
40. What checks and balances do you have in place to assure plan administration integrity and
accuracy including parlicipant account data?
Recordkeeping / Administration
41, Briefty, describe the type of recordkeeping system used by your organization. List the
reports you provide specifically to plan sponsors.
42. Do you provide gne main contact person for the daily administrative needs of this plan? If
s0, who would that person be?
Processing
43. What methods are available to transmit payroll data to your organization? What are your
minimum data format requirements?
44. How often do you recancile trust assets to participant records? Do you ensure the Plans are
balanced on a daily basis? if yes, how?
45. Describe how you provide “paperless processing” for the following transactions. It you
cannot provide paperless processing, please describe your preferred means
a} Enroliments
b) Contribution rate changes
¢} Transfers between investment options
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d} Hardship withdrawals/Unforeseen emergency withdrawals
el Age 59 4 in-service withdrawals

f} Loans

g} Distributions

h) Investment allocation changes

1) Rollovers into the Plan

46.  What are your procedures for handling incaoming rollovers and plan-to-plan transfers? Wil
you accept rollover funds directly from another company? Identity any fees associated with
accepting rollovers How does your company confirm the source of rollovers? Identify any
responsibility the empioyer has in this process

47 Describe all controis faken 10 ensure the imeliness of recordkeeping, that each participant's

account complies with all provisions of the plans and applicable laws and regulations and
that afl forms and authorizations are complete and on file.

48  Describe your procedures for communicating purchase and sale directions (e.g.,
exchanges, transfers, withdrawals, rollovers) to investment companies Describe any
separate processes that would apply to the current stable value option and separate
accounts.

489 How are errors handled for

a) Contiibutions

bj Withdrawals/distnibutions {both over- and under-payments)
¢) Transfers

d) Allocation of earnings

e) Tax reporting

f}  Loans defaulted in error

50, Confirm that if an error 15 altributable to your company, you will make the participant whole
at your company's {and not the Plan's) expense

51. Confirm that you do not intend to impose any limitations such as a maximum number of
investment transfers or elections.

52. Describe your standards for performance in participant service. Assume all data, wires or

other requests are received in reasonably good condition and before your cutoff time for the

day. and that any required employer approvals have been received

Quality Standard Average Actual 20210

Activity

{business days)

(business days)

Contributicn reconciliation and
posting

Days from receipt ot payroll
data

Days from receipt of payroll data

Contribution investment

Days from receipt of deposit

Days from receipt of deposit

Withdrawals paid {paperless)

Days from receipt of request

Days from receipt of request

Withdrawals paid {forms)

Days from receipt of form

Days from receipt of form

Distributions paid {paperless)

Days from receipt of request

Days from receipt of request

Distributions paid {torm)

Days from receipt of form

Days from receipt of form

Loans paid {paperless)

Days from receipt of request

Days from receipt of request
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08/01/2022

Page 18 of 35

: Commented [VC16]: Should this be 20217

GGRF PR000285



Activity

Quality Standard
(business days)

Average Actual 20210
{business days)

Loans paid {form)

Days from receipt of form

Days from receipt of form

Investment fund transfers
settled

Days from receipt of request

Days from receipt of request

Rellevers into the plan
procassed and invested

Days from raceipt of deposit

Days from receipt of deposit

Confirmations mailed

Days from execution of
transaction or request

Days from execution of
transaction or request

Participant statements mailed

Days from period end

Days from period end

Ad hoc reports produced

Days from request

Days from request

Suggested meetings wilh plan
sponsor

Meeting per year

Meeting per year

53. Describe how you process financial hardship, unforeseeable emergency requests, and age
59 12 in-service withdrawal requests. Identify who approves that request (your company or
the plan sponser). If the plan sponser approves the request, identify how you wilt support
the plan sponsor in this process, such as ensuring applications are complete and
suggesting approvails or disapprovals on requesis.

54, Are you willing to provide GGRF with customized enroliment, change, transfer and
withdrawal forms at no additional cost?

55. Describe in detail, including timing, how your system processes:

a) lump-sumn distributions

b) systematic payments/instaliments

c) annuities

d} rollovers to another plan or an IRA

56.

57.

58.
59.
60.
61.

62.

RFP NO. GGRF-002-22

e} required minimum distributions
What options are available to terminated/retired participants? Can funds be kept under the
plans? What participant oplions are provided, that are not owned by the firm or any related
company.

Describe in detail how your system processes transfers/exchanges (including
frequency/limitations). Ara confirmations sent?

Describe your process and methods of reallocation {(percent and/or dollar).

Can employer and employse contributions be tracked separately?

Do you provide an administration manual?

How are participant and employer complaints handled?

Describe how your system handlas participant loans. What methods are used for

repayment? What materials are avaitable to participants that explain loan provistons? Are
loans automatically re-amortized when someone goes out on a paid leave of absence?
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63.

64

85,

66

87

68

Describe how loan defaults are handied by your system and processed by your
recordkeeping stafi. What communications are mailed out and when?

Describe the procedure for paying oft an outstanding loan including providing the loan
payoff amount, how the money is handled, routine communications with the participant or
plan sponsoer, and processing the payoft within the recordkeeping system.

Do you have loan reporting that can be accessed on the plan sponsar website? Can copies
of participant lelters (warning of potential future defauit) be sent tc GGRF staff?

Describe how interest rates are set. Who is responsible for updating the loan interest rate
applicable for new locans?

Describe the distribution payment options availabla 1o participants at retirement, such as
periodic systematic withdrawals.

Is ACH transter or wire available for:

a) Installment distnbutions?
b} Lump sum payments?
¢} Loan payments?

89 Describe in detail your system's vesting capability. How many different schedules can your
system suppont?

70 Describe in detail how your system handles Federal and State tax reporting fi.e., Form
1099R, W-2}. Do you provide tax form preparation and filing? if yes, please contum whether
youryou're able 10 comply with the reporling requirements of the Guam Department of
Revenue and Taxation (IRS Equivalent).

71.  Describe in detail how you administer Qualitied Domestic Relations Orders (QDROs).

72. Describe your training program for our staff, which wauld be provided as pan of the
transition from the current provider.

73.  Are your recordkeeping system controls and administrative procedures audited by an
independent accounting company on a regular basis? Confirm the frequency you have a
SSAE No. 16 or No.18 audit conducted, and include a copy of your most recent version,

74. Please provide copies of SOC 2, SOC 3 or SOC for Cybersecurity reporns

75.  What other administrative services do you provide?

76. Indicate what other administrative functions GGRF must retain, assuming we maximize the
use of your administrative services (i.e. Hardship approval, QDRO review, QDRO approval,
emergency distribulion review, etc.)

Plan Contributions

77. Describe the capabilities of your company's system with respect ta the following tems:
a} Payroll Information
b} Forfeiture processing

78. Does your company require data be sent in a specific format (tape. disk. telephone transfer,
efc.)? If yes, describe.
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79. Can you accommodate multiple payrolis? What is the maximum number of payrolls you can
accommodate?

80. How do you monitor contribution maximums?

81. Describe your procedures for ensuring that plans are in balance on a daily basis? Do you
use share or unit accounting for daily valuations? Does the daily valuation accounting
involve estimations? If so, how often are accounts reconciled?

82.  Upen receipt of plan contributions, how quickly would money be allocated to and invested in
the investment funds? Provide a detailed timeline of contribution processing and the
requirements that you will impose on the Govemment of Guam Retirement Fund. Provide
the same information for participant elections for transters of funds between available
invastment options.

83. Describe your organization's procedures for correcting contributions and investment
transiers when they are made in error. If an erroneous contribution/transfer is dus to your
organization's error, will your organization make the member whole at the organization's
expense?

84. Describe how errors are handled through your recordkeeping system for contributions (both
over and under).

85. s this error-handling process manual or can corrections be performed on the recordkeeping
system?

86. How do you pracess retroactive adjustments to participants' accounts and negative
contributions?

87. Describe how your organization proposes to handle foreitures. Do you have a preference
for handling these forfeitures?

B88. Will you provide local annual reviews for participants?

89.  Are you willing to indemnify and hold the GGRF harmless from any legal claims, and action
arising out of the education activities to administration of the plan in compliance with related
plan fiduciary compliance requirements under state and federal law? If no, explain.

Regulatory Services

90. Dascribe your capabilities for the following:

a) Discrimination Testling ADP/ACP: 401(k) and 401(m}

b) Annual addition limitations: 415(c) and 457

¢) Monitoring of elective deferrals: (402(g))

d} Top-heavy testing: (416{c))

8} ldentifying HCE's: 401(a)17

f) Coverage testing for controlled groups: 410(b)

91.  How do you address violations for any of the testing covered in question 907

92, Can you assist us in the following areas of plan{s) documentation design? If so, how?
a) Customized plan document
b) Prototype plan document
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93.
94

95

96

a7
98

99

100.

101

102.

103.

104

105.

108.

107

¢) Customized Summary Plan Description (SPD)
d) Prototype SPD
e) Qualification submission

What fiduciary responsibility does your organization assume?
Will you provide legal assistance and direction lo ensure the Plans cperate in compliance?
Will you provide comprehensive training for GGRF personnel and Plan Trustees with regard
to:
a) Legal and regulatory requirements?
b) Fiduciary issues?
How do you keep Plan Sponsors informed and updated on any regulatory and legistative
changes?
How will you ensure that our plan remains in compliance?
How do you ensure that your recordkeeping system is in compliance with all reguiations?
Describe any past or pending litigation with your company, within the last § years, relating
to the services you are propasing.

Reporting
Describe the standard reporting package that you would provide us as well as the
medium(s} used {provide samplas).
Describe any customized or ad hoc reporting capabilities including Internet capabilities. Are
there any additional costs to the plan sponsor associated with ad hac reporting?
Do plan reports specify the source of contributions, transters and withdrawals?
Do contribution reports distinguish between new enrcllees, and employees who have
decreased or increased their contributions?
Describe your standard participant level statements and documents (provide samples).
Describe your customization capabilites far participant level statements.
Can reports/statements be produced on other media? Describe,
What Is the standard lime frame for providing each report after the reporting period ends?

Vaoice Response System (VRS), Internet Access and Call Center

Voice Response System

108

109

Describe the services available through your voice response system. What are the hours of
operation?

How are voice response transactions processed? How are such transactions documented?
Are confirmations sent?
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110. Describe how data is secured within the system (i.e., PIN, audit trail, confirmations).
111. Are there any transactions that cannot be processed through the voice response system?

112. Is the menu easy for participants to use? Does it include "help” information? Describe the
structure in detail.

113. Can a paricipant elect fo move from the VRS to a service representative? When and what
services are available?

114. How often is the data on the VRS updated? How does the VRS interface with the
recordkeeping system?

Internet Access

115. Describe the account services and transaction capabilities available through your
participant website.

116. How are wabsite transactions processed and documented?

117. Are there any transactions that cannot be processed through your website?

118. Describe how data is secured within the system (i.e., PIN, audit trail, confirmations).
119. Describe the level of customization available for clients using your intemet services.
120, What are the standard hours of account access and transactional availability?

121, If a participant elects to move from the website to a call center service repraesentative,
describe the interface between the websile and the service representative.

122. How often is the data on the website updated? How does the website interface with the
recordkeeping system?

123. Identify your website account access and transactional availability statistics {average
availability per month as a percentage)

Call Center

124. Identify your toll-free service center standards. Include for each of the last three calendar
quarters, statistics related to actual performance:

a} Number of calls

b} Avarage length of calls

¢} Average response time

d) Percentage of calls requiring follow-up

e) Call abort rate

f) Percentage of incoming calls fotally handled via VRS versus toll-free live service center
representative assistance

9) Percentage of service requests handled via website versus call center and VRS

125. What training is provided to toll-free service center representatives before they are allowed
to handle incoming calls?

126. Do you monitor and/or tape toll-free calls?
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127.

128.

129.

130.

131,

132.

133

134

135.

136

137.

138.

139

140

141

142

143

What are your case management procedures lor calls that have service issues?

What information is available to toll-free service representatives {o allow them to effectively
answer participant questions?

Communication and Education

Briefly describe your background and experience in providing communication and education
programs

Identify the key elements provided as part of a standard communication and educalion
program package included in your proposal. Provide examples of your experience, in
addressing the issue of parlicipant diversification.

Identify non-standard elements to a communication and education program you may
provide for an additional charge.

Describe separately your initial and on-going communication and education program
{including printed material, visits. training, etc.). If the program is tailored to a specific plan
spensor need, identily the critical issues 'to be determined in designing such a program.
Can promotional and educational material be customized?

Do you provide personnel resources as part of both the initial and on-geing communication
and education program?

Do you provide communication and aducation material in a foreign language? If 50, what
languageis) and what material?

Do you create all of your communication and education matenal in-house or through third-
parties?

Describe the process you use to help plan sponsors measure the effectiveness of employee
education efforts.

Does your organization provide any services (1.e , personal questionnaires, software) that
would help individual participants with financial planning? Describe any electronic education
tools you provide, both software-based and web-based.

Describe your position on providing investment advice to participants. What fiduciary
responsibility do you assume if advice 1s provided?

If advice is offered, is it in-house or via a third party? Describe your process, mode and
scope of advice.

Describe education iools or programs designed to support IBA rollovers and/or retirement
distributions.

Prowvide samples of initial enroliment and on-going communication and education materials.
Advisory Services

1f you cffer participant advisory services, who provides it, and how are plan sponsors
indemnified by the advice?
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144. It you offer a Managed Account service, how does your offering comply with the
Depariment of Labor Cpinion 2001-01A? We understand that we are not subject to ERISA.

145. How are your advisory services delivered? How do participants access the service? What
materials and ongoing services are provided?

146. How are your advisory services integrated with your record keeping platform?
147. Describe the degree to which you tailor your advice services to different types of investors.

148. Does your invesiment advisory service produce asset allocation racommendations or
recommendations of specific funds?

149. Does your investment advisory service take into account a participant's assets outside the
401{a} and 457 Plan?

150. Describe each component of the information and advice provided for the following:
a) asset allocation;
b) time horizens and risk profiles;
¢} future retirement income needs;
d} assessing the impact of different asset allocations on retirement income.

151. Are financial representatives available to discuss the advisory plan and recommended
nvestments with participants on a one-on-one basis? If so, how often?

152. Fully describe the financial representative’s compensation structure.
Systems Capabilities and Hardware

153. Describe the platform and systems you use to record keep and administer defined
contribution and defarred compensation plans.

154. Was the system developed internally, leased, or bought from another provider? Who has
the ultimate responsibility/authority to make sure the system remains current with laws,
regulations, client needs, etc.?

155. How often is the system upgraded?

156. What system enhancements do you have planned over the next three years for:

a) Core recordkeeping system
b) Service technology
c) Mobile appiication

157. Do you conduct periodic risk assessments o identify cyber security threats, vulnerabilities,
and potential business consequences?

158. What are your processes and systems for dealing with cyber security threats and protection
of personally identifiable information?

159, Do you have an annual independent assessment made of your cyber security processes?

1680. Does the company have a privacy and secuwrity policy, ang does the policy apply to
personally identifiable information of retirement plan clients?
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161,

What is your policy with regard to storing personally identifiable information, including on
laptops and portable storage devices? Where is it stored, how long is it stored and how is it

eliminated?

162. Do you have policies, procedures, data encryption, and technical measures 1o prevent
unauthorized access or alteration, fraud, theft, misuse, or physical damage to hardware,
software, communications networks, and data?

163. What are your systermn back-up, security and disaster recovery procedures? Are files
archived and stored at an off-site location? If so, what is the location? Have procedures
been tested? When did you last perform a full-scale disaster recovery test?

164 Are technology systems regularly updated?

165  Are all personnel who come in contact with persanally identifiable information trained on
adequate protection of the information?

166. Identify the roles within your organization that can view participant social security numbers.
Are call center reps able to see the full SSN or only the last four digits? What steps are you
taking to ensure identify theft of participanl information does not occur within your
organization?

167 What is your policy for sending personally identifiable information to GGRF or third parties
through email?

t68. Has your company experienced an incident when panicipant or plan data has been
compromised? Describe the situation and identify any steps your company has taken 1o
avoid such incidents in the future

189. Describe your documented disaster recovery plan. How often do you test your recovery
system?

170. Describe your maintenance and backup procedures including daily backups, retention
timetable and off-site backup storage approach. Where are your off-site backup facilities
located?

171. Describe the method of maintaining plan spensor and participant history on the system.

172. Are internal controls of your recordkeeping system audited by an independent accounting
firm on an annual or more frequent basis? If so, provide a copy of the most recent report.

173. Does the system allow tor plan spensor customizationflimits such as:

a) transler frequency

b)  minimum/maximum contribution percentages
¢) withdrawal frequency

d) mnvestment election changes

e) tracking paricipant demographics

fy other

174, Describe your system's maximum limits with regards to the following:
a) investment funds
b) money types
¢) loans
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175.

176.

177.

178.

179.

180.

181.

182

183.

186.

d) transfers
a) other

Provide ongoing transaction layouts if specific layouts are required.
Investments

Confirm that you are able to provide a fully open architecture investment platform including
mutual funds, collective investmant trusts and separate accounts.

To the extent we wish to comply with the requirements of ERISA section 404{c}, how can
you assist us?

Contirm that the funds included in the current lineup listed in Appendix B are available on
your platform.

if you offer a proprietary stable value investment option, describe the current and minimum
interest rate guarantees, how interest is credited, and the frequency of rate changes.
Furthermore, provide the maks-up of the underlying portiolio including asset type, grade
and parcentage breakdown. Be sure to identify what company is responsible for the
management of the fund and whether or not your company benetits in any way from the use
of such a fund. Identify all costs for the operation of such a fund and all rebates to your
company that may result from the use of the fund.

For the proprietary stable value investment vehicle, provide the structure of the portfolio by
sector and maturity distribution. Also provide the credit quality, credit quality minimum
guarantee, average quality, average maturity, modified duration, liquidity percentage, and
yield to maturity.

Does your organization offer a seli-directed brokerage window as a potential investment
option? Fully describe the entity offering the service {and its relationship to your company),
the service and fees associated with the administration of the brokerage accounts.

Does your organization offer a managed account service as a potential option? Fully
describe the entity offering the service (and its relationship to your company], the service
and tees associated with the administration of the managed account service. If your
platform offars multiple service offerings, describe each offering separately.

Transition/ Conversion
Provide an cutline of your transition plan for the GGRF's Defined Contribution and Deferred

Compensation plans. Include a timeline that describes necessary actions, responsible
parties and target completion dates.

. Provide a one page outline of your plan for communicating the transition to participants

. Do you have a communication plan for former GGRF employees? What types of cutreach

wiould you propose for formes paricipants whose balances remain in the GGRF plans? Arg

they included in all reqular communication outreaches or only those appropriate for non-

active padicipants (8.9, beneficia sigration reminders, markat volatili

communications, ate.)?

Quantify your on-site personnel commitment for the conversion. Include the number of
group and individual meetings you will conduct.
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187
188

189

190

191

192
193

194

195,

196.

197,

198.

199.

200.

201,

202

203.

204.

205.

206.

207,

208.

How will you handle accounts already in distribution?
How will emergency distribution requests be handled during the transiton?

Brefly explain the blackout period and what participants canican't do during this period.
How long do you anticipate this blackout period lasting?

Will participant assets be out of the market at any time dunng the transition?

Are you willing fo schedule the blackout period to occur aver a weekend?
Trustee Services

Will you allow us to self-trustee the plan?

if not, will you act as or provide availability o trustee services?

Will you wark with an independent trustee?

If you provide Trustee Services, what are your tiduciary responsibilities?

Describe “checks and balances™ employed i your trust accounting system

Will you trustee outside investment funds?

What is your furn-around time on check issuance?

Do you process individual state tax withholding?

Do you provide information to plan participants regarding options on distributions?

Do you have a limit on the number of checks/wires available to participants who rollover
their distributions?

Do you pravide consolidated year-end ERISA reports for 5500 filings?

Do you maintain all loan documentation (i.e., promissory notes) as part of your files?

Is your trust accounting system integrated with your recordkeeping system?
Expenses

What are the start-up costs and the termination costs?

For how long will you guarantee specific expenses?

Whal are the factors you consider in determining future increases and when they are to
oceur?

Are there additional charges made at the time of plan changes we initiate or are the result
of changes in legislation? Address the differences between the use of a prototype plan
and the use of an individually designed plan.

209. Describe what plan consulting services are included and related hourly charges and out- of-
pocket expenses.
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210.

211.

212.

213.

214,

How are expenses adjusted if a sizable number of participants are added or removed from

the plan {such as either acquisition or divestilure or partial plan termination)?

Do you offer any expense arrangement whereby we share in your firm's upside potential as

participants and plan assets increase over tima?

If you cffer an alliance relationship, identify any "offset" to expenses

In addition to the expsense schedule, identify any other service or aclivity not covered on the
"Service Activity” listing, i.e., postage, handling, supplies, servicing commissions, elc. Be
specific.

Cost Structure

Provide cost or pricing data under separate sealed cover (section |1.G). Provide fee
summary services for the following services under separate sealed cover (section .G}

000000000 DODDOODDODODDOODOODODODOOODOOO

Plan set-up/Installation

Per Participant Recordkeeping Fee
Custodial Trustee Fees

Trustee Fee Outside Investments
Selt-directed Brokerage Services
Managed Account Services
Financial Investment Advisory Services
Check Processing

1099R Forms

Postage

Hardship Qualifications

QDRO Qualifications

Wire Fees

Confirmation Statements
Participant Statements

Voice Response Services
Customer Service Center

Intemet Services

Automatic Enrollment Services
On-line Services

Set-up/ongoing and software
Employee Communication and Education
Generic enroliment materials
Customized enroliment materials
Awareness materials (posters, lents, elc.)
Generic periodic newsletter
Customized periodic newsletter
Retirement planning tools
Pra-retirement planning tools
Investment education materials
Other {be specific)

References

215, Provide 3 references of current clients who have similar plan demographics. Provide client
name, contact name, address, phone number, services provided, and year they bacams a
client.

216. Provide 3 references of plan transitions and former clients who had similar plan
demographics. At least 1 of the 3 should have left within the last year. Provide clients'

RFP NQ. GGRF-002-22 08/01/2022 Page 29 of 35

GGRF PR000296



name, contact name, address, phone number, services provided, year they became a
client, the year they ceased to be a client, and the reason(s). In addition, include any
situations where you elected not 1o bid

Questions Relating to DB/DC Choice Plans

Questions no. 217-240 refer to DB/DC member transfer situations and allowances. Each year
between March and May government of Guam DB members have the opportunity to transfer to the DC
plan. This transier election occurs only once with a DB member and is considered a permanent
transfer

217. How many implementations involving a choice between retirement plans has your
organization conducted during the past five years involving 1,000 ar more eligible
participanis in the government market?

218, State the names of the ten largest plans (based on number of participant accounts) that you
administer and the dates that you began administering each.

219. Describe the capabilities your organization has to provide comparisons of projected benefits
from DB and DC ptans for participants What soltware or other systems do you use for such
projections?

220. Describe the DB/DC choice modeling software you use, and how it would be applicable to
the Guam DCRS Plan.

221. Does your modeling tool allow members to save various scenarios based on different
assumplions?

222 Discuss all the capabilities of your organization's software modeling tool, including assisting
members in:

al Understanding investment theories and concepts
bj Determining their appropriate asset allocation

¢} Selecting (or changing) investment options

dj Making wise distributicn optton decisions

223 Does any independent third party review the DB/DC projected illustration format?

224 Describe at least two implementations invelving a choice belween retirement pians your
organization has conducted, and how the ongoing communications are handled after
ymplementation.

225. Describe your software component for helping a paricipant determine a reasonable and
adequate income replacement for retirement. What parameters does your model include?
Do you have a component that addresses the special circumstances and needs of
mingrities and women? How do you address the possibility that scme DC Pians participants
may outlive their retirement benefits?

226. Fully list all subcontractors or pariners who will provide services as a pan of your bid if the
actual bidding company does not directiy provide all referenced services.

227. Indicate the office bullding and office space where you will work

Questions Relating to Ongoing Education Services
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228. How many individual Defined Contribution {DC) and Deferred Compensation plan
participant accounls are on your existing recordkeeping system? If you are the successful
record keeper for the GGRF Defined Contribution and Deferred Compensation Plans, what
percent of your business will be attributable to the GGRF Plan?

229. Name the individual who will have overall account management responsibilities for the DC
and Deferred Compensation Plans. Provide the resume of this individual, including his or
her qualifications, experience, number of years with your organization, and primary work
location, Describe the duties and responsibilities that this individual will have.

230. What other governmental plans and/er DB/DC choice retirement plans has this individual
been responsible for in the past? o

231. If your organization is proposing to provide a member newsletter, describe what information
this newsletter will contain and provide a sample. Indicate whether you can customize this
newsletter by inserting additional information authorized by GGRF. Describe the
requirements and limitations you will impose and if there is an extra cost associated with
inserting this information.

232. When a panticipant joins the BC and/or Delerred Compensation plan, they have previously
received illustrations of estimated account accumulation based upon reasonable scenarios.
In order to help participants compare their actual progress vs. the original illustrations, can
you praovide personalized rates of return on member account statements? If 50, how are
these rates calculated? Show an example of how a personal rate of return is illustrated on
your participant statement.

233. Describe your approach for educating and assisting members in defining their level of risk
tolerance and long-term savings goals, and matching those elements with appropriate
investment options within the DC and Deferred Compensation Plans. Describe how you
assist members in constructing portfolios with appropriate levels of diversification within the
risk parameters they are comfortable with. How are pre-mixed {life cycle) portfolios
incorporated?

234, Describe how you intend to conduct group education seminars and individual counseling
support services for the OC and Deferred Compensation Plans, Provide a description of the
topics to be covered and your organization's ability 1o provide the necessary information in a
clear and accurate manner. Provide samples of all materials you intend to use.

235, Describe how you will approach the impertance of participating in the 457 Deferred
Compensation Plan.

236. Explain how the group seminars will differ in approach - between those dedicated to the
choice education or those dedicated to investment aducation.

237. How do you educate participants on:

a) How to determine the appropriate level of risk for their retirement portfolio.

b) The differance between active and passive management strategies.

¢) The importance of diversification.

d) The role of balanced or pre-mixed funds in a paricipant's retirement portfolio
e} How fund perfermance is measured and evaluated,

238. Indicate the number of each type of seminar you propose to cenduct for the DC and
Deferred Compensation Plans.
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239

240

241.

242

Provide a sample communication plan that you believe might be appropriate for the
communication consulting services described in this RFP,

Have your education services ever received an award for excellence or high
accomplishment? Describe the awards you have received, including the name of the client
and what organization bestowed the award.

Other Questions

How many plans do you work with that have more than 15 payroll centers? Note that the
GGRF Plan has 19 payroll centers and the recordkeeper will be respensible for processing
payroil contributions and reconciling the payroll from all 19 centers. Describe how you
currently handle the payroll contributions processing for another governmental or corporate
client with more than 15 payrall centers.

Describe any presence your organization currently has in Guam. Do you intend to expand
or create a presence in Guam should your firm be selected to provide the requested
services? Include any business operations of your organization, any affiliates or subsidiary
organzations, or any arganizations that you are pantnering with to provide the requested
services

2. WELFARE BENEFIT PLAN

The GGRF currently contracts with a third party provider to provide the welfare benelits {i.e.

survivor death and pre-retirement disability) for Defined Contribution Plan participants, The Third-
Party Administrator for the Defined Contribution Plan may be charged with the following
administrative functions:

243

244

a. Compute service vesting as required by the third party providing welfare benefits.

b Provide contribution history on a participant as requested by the third party provider.

¢.  Respend to participant and employer questions and provide guidance aboul survivor -
death and pre-retirement disability benehts offered by the third party provider.

d Coordinate documentation and submission of necessary documents to third party
provider

e May serve as a liaison between third panty provider. participant and employer in
processing of pre-retirement disability coverage.

List your firm's experiences in administering {ancillary) welfare benefits

Provide a staternent expressing your firm's willingness to perform the administrative
functions described above

3 CYBERSECURITY

245,
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246.

247.

248.

249,

250.

251

252,

253

d. Clearly define and assign information security reles and responsibilities

@. Have strong access control procedures

f. Ensure that any assets or data stored in a cloud or managed by a third parnty service
provider are subject to appropriate security reviews and independent security
assessments

g. Conduct periodic cybersecurity awareness training

h. Implement and manage a secure system development life cycle {(SDLC) program

Have an effective business resiliency program addressing business continuity,
disaster recovery, and incident response

Encrypt sensilive data, stored and in transit

—

k. Implement strong technical controls in accordance with best security praclices
I.  Appropriately respond to any past cybersecurity incidents
Have you experienced any securily breaches in the last 10 years? If yes:
a. How was the breach identified?
b. How many individuals were impacted?

c. What was the classification of the data breached (include all that apply: Public,
Internal, Confidential, Restricted)?

d. What was the cause and subsequent remediation?

Is any perscnal information shared with another third party (e.g., a third party vendor
creates hardcopy statements for the vendor that's part of the RFP, ste.)? If yes:

a. What personal information is shared with a third party?

b. How long will the personal information be retained?

c. Is any analysis done the personal information? What is it used for?
Please provide copies of SOC 2, SOC 3 or SOC for Cybersecurily reports.

Do you conduct periodic risk assessments to identify cybersecurity threats, vulnerabilities,
and potential business consequences?

What are your processes and systems for dealing with cybersecurity thraats and protection
of personally identifiable information?

Do you have an annual independent assessment made of your cybersecurity processes?

Does the company have a privacy and securily policy, and does the policy apply to
personally identifiable information of retirement plan clients?

What is your policy with regard to sloring personally identifiable information, including on
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laptops and portable storage devices? Where is it stored. how long is it stored and how is it
ehminated?

254. Do you have policies, procedures, data encryptian, and technical measures to prevent
unauthorized access or atteration, fraud, theft, misuse, ar physical damage to hardware,
sofiware, communications networks, and data?

255 What are your system back-up, security and disaster recovery procedures? Are files
archived and stored at an off-site location? If so. what is the location? Mave procedures
been tested? When did you last perform a full-scale disaster recovery test?

256. Are technology systems regularly updated? How frequently?

257 Are all personnel who come in contact with personally identifiable information trained on
adequate protection of the information?

258 Identify the roles within your organization thal can view participant social security numbers
Are call center reps able 10 see the full SSN or only the fast four digits? What steps are you
taking to ensure identify theft of participant information does not occur within your
organization?

258 What is your policy for sending personally identifiable infarmation to Ascension or third
panties through email?

260. For paricipants that notify you of an address change, do you implement a wait time for
transactions such as a distribution? Please outline anything that would incur a wai time
after a participant requests an address change.

261, Will you assume liability tor any security breaches?

Vl. EVALUATION AND SELECTION PROCEDURES
A. Minimum Qualifications
Proposing offerors shall satisfy the minimum requirements as outlined in section V.(B}
Statement Regarding Minimum Qualifications. In addition, offerors must submit its full form
ADV (Part | and N} with ils applications to GGRF.
B. Selection Panel,
Proposals submitted may be evaluated by a selection panel consisting of the following:

s Retirement Fund Management and Board of Trustees

The selection panel may request additional technical assistance from other sources,
which may assist in reviewing {not evaluating) the responses for completeness and

compliance with lechnical requirements. Commented [WL17]: No change to this paragraph per
Vince's elanfication

C. Evaluation Factors,
All proposals found to be in compliance with the mandatory and material requirements of
this solicitation shall be evaluated based upon technical merits and price. The following lactors
shall be used to evaluate each proposal:

1 The plan for performing the required services. (.10)
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2. Ability to administer the plan and benefits administration process in a cost- effective
manner, {,10)

3. Breadth and depth of experience, specialized training and mdustry recognition of
professional staff. (.15)

4. Ability to be responsive and accessible to the Retirement Fund and to DCRS Plan and
457 Deferred Compensation ptan participants. {.10)

5. Knowiedge of legislative. operational and legai aspects of Guam public pensions funds, as
well as federal laws pertinent to the investment management and plan administration of
the DCRS Plan and 457 Deferred Compensation Plan. (.10}

6. Ability to improve participant satisfaction and benefits administration services received
from the Retirement Fund. (.10

7. Educational resources and ability to provide ongoing training, (.10}
8. Record of past performance of similar work. (.10)
9. Cybersecurity and paricipant data protection. {15)

Upon receipt of all proposals received in accordance with the outlined requirements of
this RFP, the Selection Panel will conduct an initial evaluation of each technical proposal,
Based upon the initial evaiuation, the Selsction Panel will invite the top three (3} jofferorsito
nterviews to further evaluate these offerors’ technical proposals and capabilities. Atter the
nterviews have concluded, the Selection Panal will rank the finalists from 1 1o 3 {with 1 being
the most qualified). The GGAF will then enter intc negotiations with the most qualified offeror.
If these negotiations do not result in a successful contract, then the GGRF will enter into
negotiations with the next highest ranked company,

D. Selection

Selection of the Best Qualified Offeror is described in Section Il (General Procedures).
The contract will be conditionally awarded to the successful offeror subject to the requirement that
within eight {8) weeks from the date of the award, or within such extended time period, if any, as
the Board in its discretion may allow, and in all events prior to the successtul offeror commencing
work hereunder, the successtul offeror shall be duly registered as an Investmant Advisor
pursuant to the provisicns of the Guam Uniform Securities Act (Title 22, Chapter 46, Article 2 of
the Guam Code Annotated). and a copy of the registration notification issued to the successful
offeror by the office of the Administrator of the Guam Uniform Securities Act shall be provided to
the Purchasing Agent. In addition, the successful offeror shall be duly registered to conduct
business on Guam.
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DISCLOSURE 1

AFFIDAVIT DISCLOSING OWNERSHIP, INFLUENCE, COMMISSIONS AND CONFLICTS OF INTEREST ) | commented [VC19): Now Affidawit Disclosing Ownership, |

| nflugnce. Commissons, and Conflicts of interest

f
]_Comrnented {WLZ20R19]: Will be replaced in PDF wersion

)
Commented [PMB21R19]: 1 sent you the Word version,
50 you should insert it here.
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DISCLOSURE 2
AFFIDAVIT re NO GRATUITIES or KICKBACKS

Procurement No.

CITY OF )

STATE OF }

—{._Istate name of affiant signing

below}, being first duly sworn, deposes and says that:

1. The name of the offering firm or individual is [state name of offeror company]
. Affiant is
fstate one of the following: the offeror, a partner of the offeror, an officer of the offeror] making
the foregoing identified bid or proposal.

2. To the best of affiant's knowledge, neither affiant, nor any of the offeror’s officers,
representatives, agents, subcontractors, or employees have violated, are violating the prohibition
against gratuities and kickbacks set forth in 2 GAR Division 4 § 11107{e). Further, affiant
promises, on behalf of offeror, not to violate the prohibition against gratuities and kickbacks as
set forth in 2 GAR Division 4 § 11107(e).

3. To the best of affiant’s knowledge, neither affiant, nor any of the offeror's officers,
representatives, agents, subcontractors, or employees have offered, given or agreed to give, any
Government of Guam employee or former Government employee, any payment, gift, kickback,
gratuity or offer of employment in connection with the offeror's proposal.

4. | make these statements on behalf of myself as a representative of the offeror, and on
behalf of the offeror’s officers, representatives, agents, subcontractors, and employees.

Signature of one of the following:
Ofteror, if the offeror is an individual;
Partner, if the offeror is a partnership;
Ofticer, if the offeror is a corporation.

Subscribed and sworn to before me

this dayof __ == 20 .

NOTARY PUBLIC
My commission expires

AG Procurement Form 004 (Jul. 12, 2010)
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DISCLOSURE 3

AFFIDAWST re CONTINGENT FEES

Pracurement No.
CITY OF )
) ss.
STATE OF __ }
|state name of affiant signing befow|, being first duly sworn,
deposes and says that:

1. The name of the offering company or individual s (stale name of company]

2. As a part of the offering company's bid or proposal, te the best of my knowledge, the otfering company has
not retained any person or agency on a percentage. commission, or other contingent arrangement to secure this
contract. This stalement is made pursuant to 2 GAR Division 4 11108(f)}.

3. As a part of the offening company's bid or proposal, to lhe best af my knowledge. the offering company has
not retained a person 1o solicit or secure a contract with the Government of Guam upon an agreement or understanding
for a commission, percentage, brokerage, or contingent fee, except for retention of bona fide employees or bona fide
established commercial selling agencies for the purpose of securing business. This statement is made pursuant to 2
GAR Division 4 11108{h).

4. | make these stalements on behalf of mysel as a representative of the offeror, and on behalf of the offeror's
officers, representatives. agents, subcontractors, and employees.

Signature of one of the following:
Offeror, if the offeror is an individual;
Partner, if the offeror is a parinership;
Officer, if the offeror is a corporation.

Subscribed and sworn to before me
this dayof .20

NOTARY PUBLIC
My commission expires

AG Procurgment Faam 007 {Jul 15 2010}
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DISCLOSURE 4

AFFIDAVIT re NON-COLLUSION

Procurement No.

CITY OF )
155

STATE OF }

{state name of affiant signing below], bemyg first duly

swormn, deposes and says that;

1. The name of the offering company or individual is [slate name of company]

2. The proposal for the salicilation identified above is genuine and not collusive or a sham. The offeror has
not colluded, conspired, connived or agreed, directly or indirectly, with any other offeror or person, to put in a sham
proposal or to refrain from making an offer. The offeror has not in any manner, directly or indirectly, sought by an
agreement or collusion, or communication or conference, with any persen to fix the proposal price of offerer or of any
other offeror, or to fix any overhead, profit or cost element of said proposal price, or of that of any other offeror, or to
secure any advantage against the Government of Guam or any other offeror, or to secure any advantage against the
Government of Guam or any person interested in the proposed contract.  All statements in this affidavit and in the
proposal are true to the best of the knowledge of the undersigned. This statement is made pursuant to 2 GAR Division
4 § 3126(b).

3. | make this staternent on behalf of myself as a representative of the offeror, and on behalf of the offeror’s
officers, representatives, agents, subcontractors, and employees.

Signature of one of the following:
Otferor, if the offeror is an individual;
Partner, if the offeror is a partnership;
Officer, if the cfferor is a corporation.

Subscribed and sworn to before me

this day of .

NOTARY PUBLIC
My commission expires

AG Procurement Form 003 LJal, 12, 2104
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DISCLOSURE 5

AFFIDAVIT re ETHICAL STANDARDS

Procurement No.
CITY OF }
155
STATE OF _ i
[state name of affiant signing befow], being first duty sworn,
deposes and says that:
The affiant is [state one of the following: the offeror, a partner of

the offeror, an officer of the offeror} making the foregoing identified bid or proposal. To the best of affiant’s knowledge
neither affiant nor any officers. representatives, agests, subconlractors or employees of offeror have knowingly
influenced any Government of Guam employee to breach any of the ethical standards set forth in 5 GCA Chapter 5,
Articie 11. Further, affiant promises that neither he or she, nor any officer, representative, agent, subcontractor, or
employee ol offeror will knowingly influence any Government of Guam employee to breach any ethical standards set
forth in 5 GCA Chapter 5, Article 11. These statements are made pursuant to 2 GAR Division 4 § 11103(b).

Signature of one of the following:
Offeror, if the offeror is an indmdual;
Pariner, if the offeror is a parinership;
Officer, if the otferor is a corporation.

Subscribed and sworn to before me
this day of 20 .

NOTARY PUBLIC
My commission expires

AG Procurement Form 005 (Jul 12, 2010)
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DISCLOSURE 6
DECLARATION re COMPLIANCE WITH U.S. DOL WAGE DETERMINATION

Procurement No.:
Name of Offeror Company:

l, hereby certify under penalty of perjury:
{1) Thatlam [please sefect one: the offerot, a pariner of the offeror, an officer of

the offeror] making the bid or proposal in the foregoing identified procurement;
{2) That) have read and understand the provisions of 5 GCA § 5801 and § 5802 which read:
§ 5801. Wage Determination Established.

In such cases where the Government of Guam enters inte contractual arrangements with a sole
proprietarship, a partership or a corporation {"contractor®) for the provision of a service 1o the Government
of Guam, and in such cases where the contractor employs a person(s} whose purpose, in whole or in part,
is the direct delivery of service contracied by the Govemment of Guam, then the contractor shall pay such
employee(s) in accordance with the Wage Determination for Guam and the Northern Mariana Islands issued
and promulgated by the U.S. Department of Labor for such labor as is employed in the direct delivery of
conlract deliverables lo the Government of Guam.

The Wage Determination most recently issued by the U.S. Depariment of Labor at the time a
contract is awarded to a coniractor by the Govemment of Guam shall be used to determine wages, which
shall be paid to employees pursuant to this Article. Should any contract contain a renewal clause, then at
the time of renewal adjusiments, there shall be made stipulations contained in that contract for applying the
Wage Determination, as required by this Article, so thal the Wage Determination promulgated by the U.S.
Department of L.abor on a date most recent to the renewal date shall apply.

§5802. Benefits.

In addition to the Wage Determination detailed in this Article, any contract to which this Article
applies shall also contain provisions mandating health and similar benefits for employees covered by this
Article, such benefits having a minimum value as detailed in the Wage Detemmination issued and
promuigated by the LS. Department of Labor, and shall contain provisions guaranteeing a minimum of ten
{10} paid holidays per annum per employee.

{3) That the offeror is in full compliance with 5 GCA § 5801 and § 5802, as may be applicable to the procurement
referenced herein;

{4) That | have attached the most recent wage determination applicable to Guam issued by the U.S. Depariment of
Labor. [INSTRUCTIONS - Please attach’]

Signature
Date
A Procuremen! Form 006 (Feb. 16, 2010}
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Government of Guam Retirement Fund Plans

The Government of Guam Retirement Fund (“GGRF”) currently provides retirement benefits to its employees through the Government of
Guam Defined Contribution Retirement System Plan (“401(a) Plan”) and the Government of Guam 457(b) Deferred Compensation Plan

(“457(b) Plan”).

Please note that the information provided below is a summary intended to describe the Plans at a high level. RFP respondents are
encouraged to review the Plans’ Summary Plan Description for additional details.

Summary of Plan Provisions

Plan Features
Type of Plan

Defined Contribution Retirement Plan
401(a)

Deferred Compensation Plan
Governmental 457(b)

Plan Document

Custom Plan Document

Custom Plan Document

Plan Year

October 1 — September 30

January 1 — December 31

Eligible Employees

All employees of the Government of Guam who were
employed after 10/1/1995 and/or have:
1. Never participated in the Government of Guam
Defined Benefit Plan;
2. Participated in the Defined Benefit Plan and have
refunded contributions in the Defined Benefit Plan; or
3. Voluntarily transferred from the Defined Benefit Plan
to the Defined Contribution Plan and are required to
participate in the Government of Guam Defined
Contribution Retirement System 401(a) Plan.

All current employees of the Government of Guam
participating in either the Defined Benefit, Defined
Benefit 1.75 (mandatory participation) or Defined
Contribution 401(a) Plan

Excluded employees:
e Paid by commission only

Leased employees

Compensated on a fee basis

Independent contractors

In a Senior Citizens Community Employment

program

e Covered by a collective bargaining agreement
that does not specifically provide for
participation in the plan

Purposes

Entry Date and Service Immediate First day of the calendar month coinciding with or first
Requirements following an employee’s date of hire
Compensation for Contribution Base salary W-2 income plus deductions to IRC 8125, 132(f), 401(k),

403(b) or 457(b) arrangements

Employee Contributions: Pre-tax

Mandatory 6.2% pre-tax deferral

90% of compensation up to the IRC 8402(g) limit
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Plan Features

Defined Contribution Retirement Plan

Deferred Compensation Plan

Employee Contributions: Roth Not allowed Allowed

Catch-up N/A Age 50 catch-up allowed and “Special” three calendar
year catch up allowed

Employee Contributions: After-tax | Not allowed Not allowed

Rollover Contributions Allowed Allowed

Matching Contributions 100% of required 6.2% required contribution N/A

Employer Contributions: Other N/A N/A

Number of money sources with 9 7

balances

Vesting Five year cliff vesting 100% immediate vesting
Auto Enrollment Mandatory 6.2% 3%

Automatic Escalation N/A N/A

Roth In-plan Conversion N/A Allowed

Service Crediting Method 1,000 hours of service in a Plan Year N/A

Loan Provisions

Not allowed

Minimum amount: $1,000

Maximum amount: Lesser of 50% of vested account or
$50,000 (may be reduced by loans taken in previous
years and loans in other Retirement Plans)

Loan term: Up to 5 years, or 10 years for purchase of
primary residence

Hardship Withdrawal

Allowed for the following reasons:
e Medical expenses for you, your spouse, or your
dependents
e Payments to prevent eviction or foreclosure on your
principal residence
e Burial or funeral expenses for your deceased parent,
spouse, or dependent

Allowed for the following reasons under an
unforeseeable emergency
e Sudden and unexpected iliness or accident of
the Participant, Participant Beneficiary or
Participant’s or Beneficiary’s Spouse or
dependent
e Loss of the Participant’s or Beneficiary’s
property or due to casualty
e Pay for funeral expenses of the Participant’s or
Beneficiary’s spouse or dependent
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Plan Features

Defined Contribution Retirement Plan

Deferred Compensation Plan

Or any other similar extraordinary and
unforeseeable circumstances arising as a result
of events beyond the Participant’s or
Beneficiary’s control

Voluntary In-Service Distribution of
De Minimis Accounts

Not Allowed

Total amount payable to the Participant under
the Plan excluding Rollover Contributions does
not exceed an amount specified from time to
time by the Plan Administrator and not in excess
of $5,000

The Participant has not previously received an
in-service distribution of the total amount
payable to the Participant under the plan

No amount has been deferred under the Plan
with respect to the Participant during the two-
year period ending on the date of the in-service
distribution

Automatic Cash-Out Threshold

Not Allowed

Not Allowed

Distributions

Lump sum — Single payment of the entire account
balance in cash or as a rollover

Installment — Annual installment payments over a
specified period

Annuity contract — Annuity contract purchase in the
form as may be allowed by the Board

Lump sum — Single payment of the entire
account balance in cash or as a rollover
Installment — Installment payments for a period
of years (payable on a monthly, quarterly, semi-
annual or annual basis) which extends no
longer than the life expectancy of the payee
Partial lump sum — Lump sum payment of a
designated amount, with the balance payable
installment payments for a period of years
(payable on a monthly, quarterly, semi-annual
or annual basis) which extends no longer than
the life expectancy of the payee

Annuity payments — Payable on a monthly,
quarterly or annual basis) for the lifetime of the
payee or for the lifetimes of the payee and
Beneficiary.

Other forms of Installment payments as may be
approved by the Employer
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Plan Features

Defined Contribution Retirement Plan

Deferred Compensation Plan

A retired public safety officer may elect to have
distributions made directly to an insurer to pay
qualified health insurance premiums for
coverage for the eligible retired public safety
officer, their spouse and dependents

QDIA

State Street Target Retirement Funds
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Payroll/System Information

Plan Features

Payroll files sent to recordkeeper in 2021
plan year

Defined Contribution Retirement Plan

952 (17 locations sending bi-weekly files) files
are first sent to GGRF for validation before
being forwarded to the recordkeeper

Deferred Compensation Plan

952 (17 locations sending biweekly files)

Files with indicative data sent in 2021 plan
year

N/A

Bi-weekly

Feedback files sent to GGRF during 2021
plan year

Bi-weekly

How many locations submit payroll
information?

17 payroll centers feed into GGRF and then GGRF sends to recordkeeper

Payroll items that require a special “work-
around”

Some payroll centers send data in a non-conforming format requiring extra GGRF/Empower

coordinatio

n
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Participation Data

Data as of March 31, 2022

Defined Contribution Retirement Plan

Deferred Compensation Plan

Eligible employees 16,451 8,146
Participating employees N/A — Mandatory Contribution Plan 6,287
Active participant with account balance 13,031 7,040
Active employee account balance $428,454,209 $114,952,565
Terminated participants with vested balance 2,063 660
Terminated participant account balance $48,354,230 $13,830,536
Number of Participants with a Self-directed Account N/A N/A
Balance

Account Balance for Self-directed Accounts N/A N/A
Participation rate N/A - Mandatory Contribution Plan 7%

Asset Information

Data as of March 31, 2022
Total plan assets (excluding loans)

Defined Contribution Retirement Plan
$815,920,972

Deferred Compensation Plan
$202,314,481

Assets invested in loan fund N/A $4,001,586
Assets invested in self-directed brokerage accounts N/A N/A
Assets invested in managed accounts (if applicable) $326,817,830 $76,863,670
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Annual Cash Flow — 2021 Plan Year

Descriptions

Defined Contribution
Retirement Plan

Deferred Compensation

Plan

Employer Contributions $18,063,980 $0
E?rf)tlr?gjt?o(go;értii?:rt:)er;st I(:)bL’JIZnO)/o mandated Pre-tax contributions for Defined $17,975,373 $12.308,246
Employee Rollovers $437,370 $376,845
Loan Repayments (principal and interest) N/A $1,686,402
Total Inflow for 2021 Plan Year $36,476,723 $14,371,493
Distributions and Withdrawals (including Hardships) $22,567,000 $6,377,278
Installment Distributions $1,622,258 $292,716
Required Minimum Distributions (RMD) $585,624 $66,151
New Loans N/A $2,687,854
Total Outflow for 2021 Plan Year $24,774,882 $9,423,999
Net Cash Flow for 2021 Plan Year $11,701,841 $4,947,494
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Transaction Information — 2021 Plan Year

Number of Transactions

Defined Contribution

Deferred Compensation

Retirement Plan Plan
New Enrollments 1,249 713
Rollover Contributions Into Plan 9 9
Hardship Withdrawal Approvals 8 N/A
Hardship Withdrawals Processed 8 N/A
Unforeseen financial emergency withdrawal approvals N/A 4
Unforeseen financial emergency withdrawals N/A N/A
Number of outstanding loans (from participant account balance) N/A 226
New Loans N/A 323
Installment Distributions 126 25
Partial Distributions 115 314
Final Lump Sum Distributions (Full Payouts) 618 338
Annuity Payments 0 0
Required Minimum Distributions (RMD) 54 19
DROs Approved 1 0
QDROs Processed 1 0
# of employees who have elected to receive information electronically 6,924 5,644
Zl(e):‘:t?(r)r;ﬁtl:(g/@es who have elected to receive regulatory notices/disclosures 1,731 1,411
Website (unique users) 2,040 1,248
Phone (Call center only) 1,730 538

Number of on-site individual meetings

547
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Plan Participant Mailings

401(a) Plan Participant Mailings

# of hard

Distributed
copy

by Empower
Retirement?
(Yes/No)

Prepared by
Empower
Retirement?
(Yes/No)

Communication

Materials 2021 plan

year

Initial Enrollment (for new participants)

mailings in

% of
IE S
that are

sent

hard

Explain if any notices are combined in one mailing

Enrollment kits Yes Yes N/A N/A Forms are picked-up in our office or emailed
Summary Plan
Description Yes Yes N/A N/A Empower prepares and d|str|put¢s Plan Highlights but does not
and/or plan prepare or distribute the SDP
overview
Other
Participant Overall delivery totals: 35,015 Hard copy mailings (38%) and

b Yes Yes 777 1.10% 57,133 e-deliveries (62%) of Statements, Confirms, and
statements .

Notices

Summary Plan
Description Yes Yes N/A N/A Empower prepares and d|str|put§s Plan Highlights but does not
and/or plan prepare or distribute the SPD
overview
| ¢ ¢ Approximately 14,000 hard copy mailings in December 2020
nvestmen Yes Yes None 100% and in January 2022

change notices

(none in 2021)
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457(b) Plan Participant Mailings

# of hard Lo ]
Prepared by Distributed mailings

Communication Empower by Empower copy that are

mailings in Explain if any notices are combined in one mailing
2021 plan

year

Materials Retirement? Retirement? sent

(Yes/No) (Yes/No)

Initial Enrollment (for new participants)

Enrollment kits Yes Yes N/A N/A Forms are picked-up in our office or emailed
Summary Plan

Description Recordkeeper prepares and distributes Plan Highlights but
and/or plan = hes NIA N/A does not prepare or distribute the SPD

overview

Other

Particioant Overall delivery totals: 22,227 Hard copy mailings (37%) and
statempents Yes Yes 463 1.27% 37,845 e-deliveries (63%) of Statements, Confirms, and

Notices

Summary Plan

Description Recordkeeper prepares and distributes Plan Highlights but
and/orpplan e lfes N/A A d%espnof prepare or distribute the SP% ’
overview
Investment Approximately 7,000 ha_rd copy mailings in December 2020
change notices Yes Yes None 100% and in Jar_wuary 2022

(none in 2021)
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Required meeting attendance

Meeting Meeting Frequency |
Board of Trustees meeting Monthly
Membership and Benefit Committee meeting Monthly
Investment Committee and Due diligence meeting Quarterly
Plan Review meeting Annually
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Government of Guam Retirement Fund
401(a) Plan Assets

Ticker/CUSIP

Market Value
as of
12/31/2021

Number
Participant
Positions

Short term trading

fees/ restrictions

Asset Allocation Great-West SecureFoundation Bal Inst MXCIX $56,386,511 2923
Asset Allocation State St Target Ret 2040 SL Cl VI 85744U790 $25,192,006 1050
Asset Allocation State St Target Ret 2050 SL Cl VI 85744U774 $11,000,199 939
Asset Allocation State St Target Ret 2035 SL Cl VI 85744U816 $10,142,956 386
Asset Allocation State St Target Ret 2045 SL Cl VI 85744U782 $8,429,405 543
Asset Allocation State St Target Ret 2055 SL Cl VI 85744U766 $4,498,507 1113
Asset Allocation State St Target Ret 2060 SL Cl VI 85744W416 $548,440 435
Asset Allocation State St Target Ret 2020 SL Cl VI 85744U840 $252,976 20
Asset Allocation State St Target Ret 2030 SL Cl VI 85744U824 $101,529 63
Asset Allocation State St Target Ret 2025 SL Cl VI 85744U832 $50,494 37
Bond Hartford Total Return Bond R6 ITBVX $72,726,272 8637
Bond Vanguard Inflation-Protected Secs Adm VAIPX $24,580,623 5745
Bond AB Global Bond Z ANAZX $369,370 90
Bond Hartford Total Return Bond Y HABYX S0 1
Fixed Galliard Stable Return Fund E WFSVE $17,287,176 5771
International Mercer International Stock 58805T515 $66,800,975 8635
Large Cap Vanguard Windsor Il Fund - Admiral VWNAX $68,573,732 8471
Large Cap Vanguard Institutional Index Fund VINIX $50,153,184 8834
Large Cap AB Discovery Value Z ABSZX $33,342,986 8729
Large Cap T. Rowe Price Large Cap Growth | TRLGX $18,380,898 8165
Mid Cap William Blair Small-Mid Cap Growth 96925W604 $13,842,919 8230
Loans Participant Loans NA NA
Brokerage Self-Directed Brokerage Window NA NA
Other Other (forfeiture & settlement accounts) $6,441,984 NA
Total Assets $489,103,142
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Government of Guam Retirement Fund
457(b) Plan Assets

Ticker/CUSIP

Market Value as

of
12/31/2021

Number
Participant
Positions

Short term trading

fees/ restrictions

Asset Allocation Great-West SecureFoundation Bal Inst MXCIX $14,263,301 817
Asset Allocation State St Target Ret 2020 SL Cl VI 85744U840 $47,300 21
Asset Allocation State St Target Ret 2025 SL Cl VI 85744U832 $12,036 28
Asset Allocation State St Target Ret 2030 SL Cl VI 85744U824 $64,942 47
Asset Allocation State St Target Ret 2035 SL Cl VI 85744U816 $1,050,812 166
Asset Allocation State St Target Ret 2040 SL Cl VI 85744U790 $2,477,639 230
Asset Allocation State St Target Ret 2045 SL Cl VI 85744U782 $1,408,334 195
Asset Allocation State St Target Ret 2050 SL Cl VI 85744U774 $1,142,164 238
Asset Allocation State St Target Ret 2055 SL Cl VI 85744U766 $618,539 473
Asset Allocation State St Target Ret 2060 SL Cl VI 85744W416 $91,878 158
Bond AB Global Bond Z ANAZX $500,856 73
Bond Hartford Total Return Bond R6 ITBVX $19,710,329 5643
bond Vanguard Inflation-Protected Secs Adm VAIPX $8,219,186 4060
Fixed Galliard Stable Return Fund E WFSVE $4,659,867 3590
International DFA Emerging Markets Core Equity I* DFCEX $1,675,627 4996
International Grandeur Peak Intl Stalwarts Instl GISYX $3,573,184 5472
International Mercer International Stock 58805T515 $12,191,901 5615
Large Cap AB Discovery Value Z ABSZX $5,046,166 5448
Large Cap T. Rowe Price Large Cap Growth | TRLGX $5,898,902 3420
Large Cap Vanguard Institutional Index Fund VINIX $21,437,150 5743
Large Cap Vanguard Windsor Il Fund - Admiral VWNAX $17,283,187 5615
Mid Cap William Blair Small-Mid Cap Growth 96925W604 $4,680,032 4867
Specilty Principal Global Real Estate Sec Inst POSIX $2,600,425 5488
Loans Participant Loans $4,001,586 584 Loans as of 3/31/2022
Brokerage Self-Directed Brokerage Window NA NA
Other Other (forfeiture & settlement accounts) $781 NA
Total Assets $132,656,126
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RFP NO. GGRF-002-22: PLAN
ADMINISTRATION SERVICES related to the

401(a) DEFINED CONTRIBUTION PLAN,
457 DEFERRED COMPENATION PLAN and the
o il o WELFARE BENEFIT PLLAN
RETIREMENT FUND DETERMINATION OF NEED
Date: April 15, 2022
To: Procurement File
From: Director, Purchasing Official

On September 29, 1995, Guam Public Law 23-042:3 created the new Defined Contribution Retirement
System. Pursuant to 4 GCA, Chapter 8, Article 2 §8205, the Government of Guam Retirement Fund
Board of Trustees has all the powers necessary to effectuate the purposes of Article 2. Accordingly, the
Board may contract with an insurance, annuity, mutual fund, or other qualified company or companies to
administer the operations of the Defined Contribution Retirement System. In selecting such a company,
the Board shall consider its highest fiduciary duty, the proper safeguard, and protection of the member
and employer contributions, the interest dividends, or other returns. Also, please see 4 GCA § 8218
relative to the Implementation of the DCRS.

On December 27, 1995, the Fund issued RFP No. 96-002, pursuant to § 8205. The Fund awarded
FASCorp/Benefits Corp and the contract ended on August 20, 2009.

On September 28, 2006, the Fund issued RFP No, GGRF-028-06, pursuant to § 8205. The Fund awarded
Great-West Life & Annuity Insurance Company and the contract ends on August 20, 2022,

Because the current contract with Great-West Life & Annuity Insurance Company (“Empower”) is set to
terminate on August 20, 2022, the Fund has determined and the law requires the issuance of this RFP to
solicit qualified offerors to provide this service to the participants of the Defined Contribution Retirement
System.

On August 17, 1998, Guam Public Law 24-268:3 created the Deferred Compensation Plan. Pursuant to 4
GCA, Chapter 8, Article 3 §8305(d), the Board of Trustees of the Government of Guam Retirement Fund,
on behalf of the Government of Guam and all of its Employers, may contract with insurance, annuity,
mutual fund, trust company or other qualified company or companies to administer the operations of the
Plan. In addition, the Board of Trustees shall is authorized and empowered to take all additional actions,
including but not limited to the execution of custodial, recordkeeping, and investment advisory
agreements to implement the Plan.

On December 4, 1997, the Fund issued RFP No. 98-001, pursuant to § 8305(d). The Fund awarded FAS
Corp/Benefits Corp and the contract ended on August 20, 2009.

On September 29, 2006, the Fund issued RFP No. GGRF-028-06, pursuant to § 8305(d). The Fund
awarded Great-West Life & Annuity Insurance Company and the contract ends on August 20, 2022,

Because the current contract with Great-West Life & Annuity Insurance Company (“Empower”) is set to

terminate on August 20, 2022, the Fund has determined and the law requires the issuance of this RFP to
solicit qualified offerors to provide this service to the participants of the Deferred Compensation Program.
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Determination of Need
April 15, 2022
Page 2 of 3

On December 31, 2002, Guam Public Law 26-162:13 created and established welfare benefits for
participants of the Defined Contribution Retirement System. While this procurement does not seek to
obtain actual providers for the welfare benefits, the RFP does request that the provider awarded the
contract for the Defined Contribution Retirement System provide administrative assistance in assisting
the Fund and the third party welfare benefits provider with delivering information from the participants or
beneficiaries relative applying for any of the welfare benefits. The Fund has determined that since the
DCRS provider has access to the participant and the relevant data about the participant, the DCRS
provider should be able to assist the participants in applying for welfare benefits.

In the best interest of the Government of Guam and its Employers and Employees, the Government of
Guam Retirement Fund will issue RFP GGRF No. 002-22 to solicit for Plan Administration Services
related to the 401(a) Defined Contribution Plan, 457 Deferred Compensation Plan, and the Welfare
Benefit Plan.

2 GAR § 3114(c)(1}, (2), (3), & (4): Determination of Need (Licensed Investment Professionals)

Pursuant to 5 GCA § 5121(e), the Fund exercises its authority to procure and execute all contracts for the
procurement of professional services associated with the operation of the Fund. Due to the nature of how
the DCRS and Deferred Compensation Plan operates, being that all employee and employer contributions
shall be invested as determined by the participants, it is imperative that the Third Party Administrator,
through its licensed investment professionals education and inform the employee participants on how to
invest and how to make appropriate investment choices according to the participants risk tolerance and
their overall investment strategy for both the DCRS and the Deferred Compensation Plans.

Currently, the Fund does not and cannot hire licensed investment professionals. Thus, the Fund has
determined that the third-party administrator for the DCRS and the Deferred Compensation Plan employ
licensed investment professionals qualified to provide investment education and advise participants on
proper investment strategies.

The Fund’s relationship with the successful offeror is further defined in Sections 8205 and 8305(d). The
plan for utilizing these services is further explained in the Plan Documents promulgated by the Fund’s
Board of Trustees for the DCRS and the Deferred Compensation plans.

Thus due to the lack of licensed investment professional personnel within the Fund and the fact that
participants of the DCRS and the Deferred Compensation Plan require this professional advice, the Fund
has determined that it is in the best interest of the participants that the Third Party Administrator provide
the licensed investment professionals.

2 GAR § 3121(d): Determination of Need (Multi-Term Contracts)

Pursuant to 5 GCA § 512i(e), the Fund exercises its authority to procure and execute all contracts for the
procurement of professional services associated with the operation of the Fund. Due to the nature of the
procurement for these services, the Board has determined that:

(1) The Fund requires the TPA to provide long-term services (see the RFP specifications regarding

services 1o be delivered to all DCRS and Deferred Compensation participants). The Fund has
determined that firms would not be willing or able to compete for these specific services that limit

GGRF PR000327



Determination of Need
April 15, 2022
Page 3 of 3

the contract term to one year. Transitioning alone from one service provider to another can take
months, and the cost would outweigh any profit or recoupment any provider could accept.

(2) The cost to the participants and the Fund would also be reduced because the substantial
service requirements and performance over a more extended period will help a provider
reduce its price to the participants and the Fund.

(3) The cost of contract solicitation, award, and administration will be reduced because the
offeror can spread out the costs over a more extended period.

Thus, based on the type of services the Fund seeks to procure, the Fund has determined that it is in
the best interest of the DCRS and Deferred Compensation participants to allow for a contract longer
than one year.

AULA M. BLAS
irector
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GOVERNMENT OF GUAM

RETIREMENT FUND N

Lourdes A. Leon Guerrero

Governor 5T ABILITY -5SECURITY -REWARDS Dirachor
fg;g:;ré:‘;?zf" Wilired P. Leon Guerrero, Ed.D.
Chairman
September 25, 2023 Antolina 8. Leon Guerrero
Vica Chaw
Katherine T.E. Taitano
1 Secretary
Hand DCIIVC_XI' Chair. Members and Senefits Committee
Ms. Candy Okuhama ey
. emio R.A. Hernandez, Ph.D.
President & CEO Toaswer
as. invesimem Committee
ASC Trust, LLC
120 Father Duefias Avenue Thomas H. San Agustin
Suite 110 imee

Hagétiia, Guam 96910 .
David N. Sanford
Trustee

Re: FOIA Reguest Related to RFP No. GGRF-002-22

George A. Santos
Tristea

Dear Ms. Okuhama,
This letter responds to the FOIA request in your September 14, 2023 letter.

Pending resolution of the procurement protest submitted by ASC Trust, LLC, and until
negotiations are concluded, Guam’s Sunshine Reform Act of 1999 does not require the
production of all of the items requested in your September 14, 2023 letter (except for
limited exceptions addressed below). Information responsive to your request will be
downloaded to CD ROM. Please contact me to make arrangements to pick up the CD
ROM at the GGRF office during business hours. The fee for copying information onto
CD ROM is Fifteen Doliars ($15.00). Your requests and GGRF responses (in bold) are
as follows:

1. All emails listed in the Communications Log for RFP No. GGRF-002-22
provided to ASC Trust in response to a FOIA by GGRF on September 5, 2023
{which is attached hereto as Exhibit A).

Response: In CD ROM format are emails listed in the Communications
Log for RFP No. GGRF-002-22, from 5/11/22 to 8/26/22.

2. Notes or other summaries by GGRF employees or Board Members of the
“discussions” during the Empower Retirement, LLC (“Empower”) Finalist
Presentation and the ASC Trust Finalist Presentation, in the GGRF Conference
Room on January 31, 2023, noted in said Communications Log. See Exhibit A.

Response: Pending resolution of the procurement protest submitted by
ASC Trust, LL.C, and until negotiations are concluded, Guam’s Sunshine P,
Reform Act of 1999 does not require the production of these requested Moifeog::cn; 96910

items. Tel: 671.475.8900
Fox: 671.475.8922

www.agrf.com
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10.

1.

Ms. Candy Okuhama

FOIA Request Related to RFP No. GGRF-002-22
September 25, 2023

Page 2 of 3

Audio and/or Video recordings of all meetings in the “Meetings Log” provided to ASC
Trust in response to a FOIA on September 5, 2023 (which is attached hereto as Exhibit B).

Response: In CD ROM format are video recordings of meetings listed in the Meetings
Log for RFP No. GGRF-002-22, from 5/5/22 to 8/26/22.

Audio and/or Recordings of the meetings held on May 11, May 18, June 21, and June 22,
2023, with Empower Retirement. See Exhibit B.

Response: None.

The record of planning required by 5 G.C.A. Section 5010 and 2 G.A.R. Section 1102.03 for
RFP GGRF-002-22.

Response: In CD ROM format is RFP No. GGRF-002-22 Determination of Need.

The written plan for utilizing the services to be solicited by RFP GGRF-002-22 as required
by 2 G.A.R. Section 31 14(c)(3).

Response: In CD ROM format is RFP No. GGRF-002-22 Determination of Need.

The determination of the nature of the relationship to be established between GGRF and the
awarded provider for RFP GGRF-002-22 as required by 2 G.A.R. Section 3114(c)(3).

Response: In CD ROM format is RFP No. GGRF-002-22 Determination of Need.

Any request in writing by Empower Retirement requesting non-disclosure of trade secrets
and proprietary data as required by 2 G.A.R. Section 3114(h)(2) and any written decision by
GGREF related to such request.

Response: None.

Any determination made by the GGREF related to the type of contract to be entered into with
the selected provider. See 2 G.A.R. Section 3119(e)(2).

Response: In CD ROM format is RFP No. GGRF-002-22 Determination of Need.
The “Notice of Conditional Award” issued to Empower by GGRF on August 16, 2023.
Response: None.

The determination that Empower is the best qualified offeror based on the evaluation factors
set forth in the Request for Proposals. See 5 G.C.A. Section 5216.

Response: Pending resolution of the procurement protest submitted by ASC Trust,
LLC, and until negotiations are concluded, Guam’s Sunshine Reform Act of 1999 does
not require the production of these requested items.
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12.

13.

14.

15.

16.

Ms. Candy Okuhama

FOITA Request Related 10 RFP No. GGRF-002-22
September 25, 2023

Page 3of 3

The Memorandum of Evaluation and Negotiations required by 2 G.A.R. Section 3114(m).
Response: None.

OAG Phase Review Form for Requests for Proposals, if any whether completed or in
process.

Response: The Retirement Fund does not possess the OAG (SAAG) Phase Review
Form for Requests for Proposals.

The Special Assistant Attorney General (“SAAG”) Designation in effect for any atiorney
who assisted the GGRF with GGRF RFP GGRF-002-22, for all relevant periods such
attorney assisted GGRF with the RFP, including up to present, an/or the designation of an
Assistant or Deputy Attorney General to assist with the RFP at any point during the pre-
planning, solicitation, RFP or contract negotiation or award phases of the procurement.

Response: In CD ROM format is the Special Assistant Attorney General
Appointment/ Designation by the Office of the Attorney General dated April 7, 2022,

Any correspondence revoking or rescinding any SAAG designation for any attorney who
assisted GGRF with the RFP, and any correspondence issued by GGRF or its counsel to the
Office of the Attorney General in response to or related to the revocation or recission of
such designation,

Response: None.
The Meeting Minutes of the GGRF Board of Trustees meeting held on July 28, 2023.

Response: In CD ROM format are the GGRF Board of Trustees Meeting Minutes of
July 28, 2023.

Because negotiations are not concluded (and are stayed pending resolution of ASC Trust, LLC’s
prior and pending protest), neither the law nor the regulations require disclosure of the procurement
record at this time, with the exception of the emails and video recordings (through August 26,
2023), the Determination of Need, Special Assistant Attorney General Designation, and GGRF
Board Meeting Minutes of July 28, 2023, all of which will be provided on CD ROM upon your
payment of $15.00 for copying fees.

Sincerely,

AULA M. BLAS
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Wilfred P. Leon Guerrero

Chairman
Antolina S. Leon Guerrero
Vice-Chairman

Lourdes A. L G
G?J::.' r:c;' eon Guerrero Katherine T.E.S'l‘e:::at:;
. COVERNMENT OF CUAM Artemio R.A. Hernandez
Joshua F. Tenorio RETIREMENT FUND Treasurer
Lieutenant Governor ATABERATE-wE MELTY - Rl wmARD Thomas H. San Agustin
bauta M. 51 424A Route 8, Maite, Guam 96910 ) Trustee
aula M. Blas Telephone Nos. 671.475.8900/8901 David N. Sanford
Director Facsimile No. 671.475.8922 Trustee
www.ggrf.com George A. Santos
Trustee

To: Ms. Candy Okuhama
President & CEO

120 Father Duefias Avenue

Suite 110

Hagatiia, Guam 96910

Mailed

Hand Delivered

Date: September 25, 2023
FOIA Request Related to RFP No. GGRF-002-22

Fax

Picked Up

THE FOLLOWING IS (ARE) TRANSMITTED HEREWITH:

* GGRF Response 9.25.23 re ASC FOIA Request (#2) — CO ROM

SHAVON \ {ULAVERPE:

Print Name/ Sign
Date Received:

A 2¢-2%

& Zioh oo
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GOVERNMENT OF GUAM

OFFICIAL RECEIPT

RETIREMENT FUND vo:. __pB-0 50
424 ROUTE 8, MAITE, GUAM 96910 DATE:
RECEIVED FROM:
ADDRESS:
DEPARTMENT NO.: SS.N.
AMOUNT: CHECK NO.: DATE:
s (=00 ASLE
PAYMENT FOR: cCo oM FOIA
PREPARED BY:
FORI RNALUSE NLY
ACCT. NO.: AMOUNT: NOTES:
U
DATE POSTED:
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Paula M. Blas

From: Paula M. Blas <pmblas@ite.net>

Sent: Wednesday, May 11, 2022 10:14 AM

To: 'Hauerbach, Bjorn'

Cc ‘Wright, Lori'; 'brad.babcock@mercer.com’; Cameron Systermans
(Cameron.Systermans@mercer.com)

Subject: Empower Retirement Data Request

Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contribution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

e Plan Documents for the 401(a) Defined Contribution Retirement System and the 457 Deferred Compensation
Plan

Plan service agreements and contracts

Communication materials

Fee disclosure documents

Plan demographic information

Plan utilization data

Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Healthy!

R

RETIRTMENT FUND

Paula M. Blas
Director
GOVERNMENT OF GUAM RETIREMENT FUND

{671) 475-8900/01

NOTICE: THIS EMAIL 1S INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT I5 ADDRESSED AND MAY CONTAIN
INFORMATION THAT |5 PRIVILEGED, C ONFIDENTIAL, AND EXEMPT FROM DISCLOSURE. If the reader of this message isnot the intanded
recipientaran employeear agent respansitie for delivering the message to the intendedredpient, you are hereby notifiedt hat nay
dissemination, distrib ution, o copying of this communication is strictly prohibited. If you have received this communication by error, plese
natify usimmediately by telephone and discard the origingl massage. Thank you for your cooperation,

b‘] Save a tree,, plecse dant pint this e-mal unless you redly nesd to,
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Wright, Lori

From: Babcock, Brad

Sent: Wednesday, June 01, 2022 2:21 PM

To: Bjorn.Hauerbach@empower.com

Cc: Wright, Lori; Raber, Loren

Subject: FW: Empower Retirement Data Request

Attachments: GGRF - RFP Data Request.pdf; GGRF- RFP Data Request to Empower Retirement.xlsx
Bjorn,

As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services. In order to assist in preparing salient information and statistics for the RFP package, we
request that Empower complete the data and document requests attached:
¢ GGRF — RFP Data request to Empower Retirement — Please complete the items on each of the tabs of the
spreadsheet and send back to our attention
¢ GGRF - RFP Data request — Please send the items requested for each plan

If possible, we would like to be in receipt of the requested items by Monday, June 13. Please confirm that this timing is
reasonable or provide an updated ETA. Please contact me with any questions.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17* Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
WWW mercer.com

From: Paula M. Blas <pmblas@ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: 'Hauerbach, Bjorn' <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Babcock, Brad <brad.babcock@mercer.com>; Systermans, Cameron
<Cameron.Systermans@mercer.com:>

Subject: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401{a) Defined Contribution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

e  Plan Documents for the 401(a) Defined Contribution Retirement System and the 457 Deferred Compensation
Plan
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e Plan service agreements and contracts
e Communication materials

e Fee disclosure documents

¢ Plan demographic information

¢ Plan utilization data

Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Healthy!

R

RETIREMINT TUND

Paula M. Blas

Director

GOVERNMENT OF GUAM RETIREMENT FUND
(671) 475-8900/01

NOTICE. THISERAILISINTENDED OMLY FOR THE USE OF THE INDVIDUAL CRENTITY TOW HICH ITIS ADDRESSED AND MAY CONTAIN
INFORMATION THATIS PRIVILEGED, CONFIDENTIAL, ANDEXEMPT FROM DISCLOSURE. If the reader of this message 15 not the inte nded
recipientor an emglovee cr agent respensitlefor delvenng the message to the intencedredpent, you are herety notifedthat nay
drstemination distrdution or copyine af thes communicaticn 1s strictly prohttted. if you have received thiscommunx stion byerror plexe

netfy usimmediately by lelephone and discard the onigiral message, Thank you for your cosperaton.

ﬁ‘}ov-: O Lmge, Dorlan Ol 00 0 U1y 2ot L
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Wright, Lori

From: Babcock, Brad

Sent: Friday, June 03, 2022 10:21 AM

To: Wright, Lori; Randall, Tammy

Subject: FW: Empower Retirement Data Request
FYi

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17\ Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
WWW.ITErcer.com

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Friday, June 3, 2022 3:42 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Raber, Loren <Loren.Raber@empower.com:>; Dwyer, Robert <Robert.Dwyer@empower.com>
Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hi Brad,

Barring any unforeseen events, we should be able to provide requested data by Monday, June 13, 2022,
Thanks,

Bjorn

Bjorn Hauerbach, CFP* | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna, Guam 96910-2010
Office: 671.475.8945 | Fax. 671.477.1173 | Email bjorn.haverbach@empower.com
Customer Service. 1.866 238-1385

-“—_
]

EMPOWER"
For important disclosures and product information, click http://docs.empower.com/Disclosure-ER. pdf

From: Babcock, Brad <brad.babcock@mercer.com>
Sent: Thursday, June 02, 2022 4:21 AM
To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>
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Ce: Wright, Lori <Lori. Wright@ mercer.com>; Raber, Loren <Loren.Raber@empower.coms
Subject: FW: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Bjorn,

As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services. In order to assist in preparing salient information and statistics for the RFP package, we
request that Empower complete the data and document requests attached:
e GGRF - RFP Data reguest to Empower Retirement - Please complete the items on each of the tabs of the
spreadsheet and send back to our attention
o GGRF - RFP Data request — Please send the items requested for each plan

If possible, we would like to be in receipt of the requested items by Monday, June 13. Please confirm that this timing is
reasonable or provide an updated ETA. Please contact me with any questions.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CQ 80202
Phone: 720.431.8768
www.mercer.com [mercer.com]

From: Paula M. Blas <pmblas@ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: 'Hauerbach, Bjorn' <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@ mercer.com>; Babcock, Brad <brad.babcock@mercer.com=; Systermans, Cameron
<Cameron.Systermans{@mercer.com>

Subject: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contribution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

¢  Plan Documents for the 401(a) Defined Contribution Retirement System and the 457 Deferred Compensation
Plan

Plan service agreements and contracts

Communication materials

Fee disclosure documents

Plan demographic information
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¢ Plan utilization data
Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Healthy!

R

RETIREMENT FUND

Paula M. Blas

Director

GOVERNMENT OF GUAM RETIREMENT FUND
{671) 475-8900/01

NOTICE: THISEMAILL {SINTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TOWHICH ITIS ADDRESSED ARKD MAY CONTAIN
INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, ANDEXEMPT FROM DISCLOSURE. if the reader of this message s not the intended
recipentor an empioyee or agent responsbie for delvanng the message W the intended reapent, you are hereby notdwd that nay
dissemination, distribution, or copying of this cormmunication is strictly prohibited. 1f you have received this communication by error glease
nolify us immediateiy by telephone and disca:d the original message. Thank you for your cooperation.

S o been, placie doet peint thls emme! wnless , Lrred?, need o
rl r

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent.

The information contained in this message and any accompanying attachments may contain privileged, private andfor confidential information protected by state
and federal law. Penalties may be assessed for unauthorized use and/or disclosure This message and any attachments are intended far the designaied recipient
only. If you have received this information in error, please notify the sender immediately and return or destroy the information

This e-mail transmission and any attachments are believed to have been sent free of any virus or other defect that might affect any computer system into which it

is received and opened. It is, however, the recipient's responsibility to ensure that the e-mail transmission and any attachments are virus free, and the sender
accepts no responsibility for any damage that may in any way arise from their use.
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Wright, Lori

From: Hauerbach Bjorn <Bjorn.Hauerbach@empower.com>
Sent: Sunday, June 12, 2022 3:18 AM

To: Babcock, Brad

Cc: Wright, Lori; Raber, Loren: Pelling Kristin; Dwyer, Robert
Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hello Brad,

i wanted to let you know we’re finalizing our data puli and would like time this week to complete a review. We
therefore request an extension to June 19, 2022,

Also, | was wondering if you'd like some documents before then - for example, the agreements and other plan
documents.

Thanks,
Bjorn
Bjorn Hauerbach, CFP | Director, Client Relations and Participant Engagement

Empower

424 Route 8 Hagatna, Guam 96910-2010
Office 671 475 8945 | Fax 671 477 1173 | Emal bjorn hauerbach@empower com
Customer Service 1 866 238-1385

~'~—
M

EMPOWER
For important disclosures and product information chck hitp docs empower com/Disclosure-ER pdf

From: Babcock, Brad <brad.babcock@mercer.com:>

Sent: Thursday, June 02, 2022 4:21 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>
Subject: FW: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Bjorn,
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As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services. In order to assist 1n prepaning salient information and statistics for the RFP package, we
request that Empower complete the data and document requests attached:
e (GGRF RFP Data request to Empower Retirement — Please complete the items on each of the tabs of the
spreadsheet and send back to our attention
e GGRF - RFP Data request - Please send the items requested for each plan

If possible, we would like to be in receipt of the requested items by Monday, June 13. Please confirm that this iming is
reasonable or provide an updated ETA. Please contact me with any guestions.

Thanks,
Brad

Brad Babcock, CPC QPA QKA
Principal

Mercer 1225 17" Street, Sute 1300 Denver CO 80202
Phone 720 431.8768
WWW merce com mercer com

From: Paula M. Blas < mblas ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: ‘Hauerbach, Bjorn <B orn.Hauerbach em ower.com>

Cc: Wright, Lori <Lori.Wn ht mercer.com>; Babcock, Brad <brad.babcock@mercer com>; Systermans, Cameron
<Cameron.S stermans mercer com>

Subject: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hafa Adai Bjorn,

GGRF has authorized Mercer to gather ‘nformation from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contribution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

* Plan Documents for the 401({a) Defined Contribution Retirement System and the 457 Deferred Compensation
Plan

Plan service agreements and contracts

Communication materials

Fee disclosure documents

Plan demographic information

Plan utilization data

Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Healthy!
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RETIREMENT TUND

sram LELT IR YT

Paula M. Blas

Director

GOVERNMENT OF GUAM RETIREMENT FUND
(671) 475-8900/01

NOTICE THIS EMAIL IS INTENDED ONLY FOR THE USE OF THE IND VIDUAL OR ENTITY TOWHMICH T15S ADDRESSED AND MAY CONTAIN
INFORMATION THAT IS PRIVILEGED CONFIDENTIAL ANDEXEMPTFROM DISC OSURE H the reader of this me ssage 13 not the intended
recipientor an employee or agent responsible for delwering the message to the ntended reapier® you are hereby notdwedthat nay
disserminanion d stribution, 0 copyingofth  omm nxaton sstr ctly prohibted. if you have rece ved ths communicat on by error p eae
natify usimmediately by telephone and d scaed the oniginal message, Thank you for your cooperaton

5% Save a biee.,. plece d Yopon B emal wne 3 Loecly need t

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent.

The information contained in this message and any accompanying attachments may contain privileged, private andfor confidential infarmation protected by state
and federal law. Penalties may be assessed for unauthorized use and/or disclosure. This message and any attachments are intended for the designated recipient
only. If you have received this information in error, please notify the sender immediately and return or destroy the information,

This e-mail transmission and any attachments are believed to have been sent free of any virus or other defect that might affect any computer system into which it
is received and opened. It is, however, the recipient’s responsibility to ensure that the e-mail transmission and any attachments are virus free, and the sender
accepts no responsibility for any damage that may in any way arise from their use.
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Wright, Lori

__
From: Hauerbach, Bjorn <Bjorn Hauerbach@empower.com>
Sent: Wednesday, June 15 2022 7:18 PM
To: Babcock, Brad
Cc: Wright, Lori; Raber, Loren- Pelling Kristin; Dwyer, Robert; Brown, Rory
Subject: RE: Empower Retirement Data Request
Attachments: GGRF RFP Data from Empower Retirement 15 June 2022.xlsx; Empower response to

Mercer's RFP mfo request 15 June 2022.pdf

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hi Brad,

Two files attached — an Excel file containing plan and participant data and a pdf with responses to Mercer’s questions.
This is just one of several emails — other requested items will be sent later today.

Thanks,

Bjorn

Bjorn Hauerbach, CFP  Dwector, Chent Relations and Participant Engagement

Empower

424 Route 8 Hagatna, Guam 96910-2010
Office 671475 8945 | Fax 671477 1173 | Emal born auerbach em ower com
Customer Service 1 866 238-1385

v‘l

EMPOWER

For important disclosures and product information click m wr mD |

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Tuesday, June 14, 2022 5:30 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori. Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com:>

Subject: RE: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Bjorn,
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We have a key review schedu ed w'th GGRF on hursday and need this information to meet that ob ‘gation so please
send the data pull ASAP. P ea e forward the d cuments and information yo have ava lable now to our attention

Thanks,
Brad

Brad Babcock CPC QPA QKA
Principal

Mercer 1225 17 Street, Suite 1300, Denver CO 80202
Phone 720 431 8768
WWW MEercer Com mercer com

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com

Sent; Sunday, June 12, 2022 1:18 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lor <Lorn Wi ht  mercer.com>; Raber, Loren <Loren Raber em ower com>; Pelling, Kristin
Kristin.Pel ing@empower com>; Dwyer, Robert <Robert. Dwyer@empaower com

Subject: RE: Empower Retirement Data Request

CAUTION: This email orig nated outside the company. Do not click links or open attachments un ess you are expecting them
from the sender.

Hello Brad,

| wanted to let you know we're finalizing our data pu | and would like time this week to comp ete a rev'ew. We
therefore request an extension to June 19, 2022.

Also, | was wondering 1if you’d like some documents before then — for example, the agreements and other plan
documents

Thanks,
Bjorn

Bjorn Hauerbach, CFP  Drec or, Clent Relations and Participan Engagement

Empower

424 Route 8 Hagatna Guam 96910-2010
Office 8714758945 Fax 671477 1173 | Emar biorn hauerbach@empower com
Customer Service 1 866 238-1385

M
EMPOWER
F mportant d sc osures and product information, click hitp //docs empower com/D sclosure ER pdf

From: Babcock, Brad <brad.babcoc @mercer.com>
Sent: Thursday June 02, 2022 4:21 AM
To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com
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Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>
Subject: FW: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments uniess you recognize the sender and know
the content is safe.

Bjorn,

As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services. In order to assist in preparing salient information and statistics for the RFP package, we
request that Empower complete the data and document requests attached:
* GGRF —RFP Data request to Empower Retirement — Please complete the items on each of the tabs of the
spreadsheet and send back to our attention
e GGRF RFP Datarequest Please send the items requested for each plan

If possible, we would like to be in receipt of the requested items by Monday, June 13. Please confirm that this timing is
reasonable or provide an updated ETA. Please contact me with any questions.

Thanks,
8rad

Brad Babcock CPC, QPA QKA
Principat

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431 8768

WWw mercer com |mercer.c0m|

From: Paula M. Blas <pmblas@ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: 'Hauerbach, Bjorn' <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wri ht mercer.com>; Babcock, Brad <brad.babcock@mercer.com>; Systermans, Cameron
<Cameron.Systermans@mercer.com>

Subject: Empower Retirement Data Request

CAUTION: This email originated outside the company Do not click links or open attachments unless you are expecting them
from the sender.

Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contribution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

e Plan Documents for the 401(a) Defined Contribution Retirement System and the 457 Deferred Compensation
Plan

Plan service agreements and contracts

Communication materials

Fee disclosure documents

Plan demographic information
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e Plan utilization data
Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Hea thy!

RLTIREMEINT TUND

Paula M. Blas

Director

GOVERNMENT OF GUAM RETIREMENT FUND
(671) 475 8500/01

N TCE HSE ALS*TENDED N YF RTHE SE FTHE NDV DUALCRENTITY TOV,H CH TISAD RESSEDANDPM'A C NTAN
INFORNY OB THAT SPR WV LEGED, CONF DENTIAL, AND  EMPTFROM DISC  SURE Ifther ofer Ithy message sno he atended
tCipr NLOF 3N &MNP Oyee © agentiesponsbielordaav n gth m ssage W the ntended: op M, you o hefebynot  dthat nay
diss.min gn € sirbLten o copytnt ofth omeunxkaten sstr ¢t pron bied W you havereceved ths ormunx onbyerror p ez
nct fy us.mm Ciste bLyte eph ngandd t & r.ginal message Thank yo fof ,cur 0Cpe. 1cn

s

This email and any attachments may be confident a or proprietary. Any review use d sclosure distrnibution or copying of
this email 1s proh b ted except by or on beha f of the intended recipient. If you receved this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erronecus delivery by return email To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with Any advice expressed 1n this message
15 being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent

Th s emall and any attachments may be confdential or propnetary. Any revew use disclosure distr bution or copying of
this email 1s prohibited except by or on beha f of the intended recip'ent. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or ‘'ts attachments were sent without encryption
we cannot guarantee that the contents have not been changed or tampered with Any adv ce expressed in this message
1s be ng delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent
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The information contained in this message and any accompanying attachments may contain privileged private and/or confidential information pratected by state
and federal law. Penaltres may be assessed for unauthorized use and/or disclosure. This message and any attachments are intended for the designated recipient
only. If you have received this information in error, please notify the sender immediately and return or destroy the information.

This e-mail transmission and any attachments are believed to have been sent free of any virus or other defect that might affect any computer system into which it

is received and opened. It is, however, the recipient's respensibility to ensure that the e-mail transmission and any attachments are virus free, and the sender
accepts no responsibility for any damage that may in any way arise from their use.
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Wright, Lori _

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Wednesday, June 15, 2022 11:24 PM

To: Babcock, Brad

Cc: Wright, Lori; Raber, Loren; Pe ling, Krist'n; Dwyer, Robert; Brown, Rory
Subject: RE: Empower Retirement Data Request (Fee D sclosures)
Attachments: 457(b) Fee Disclosure.pdf 401(a) Fee Disclosure pdf

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Brad,

Fee Disclosures for both plans are attached.

Bjorn

Bjorn Hauerbach, CFP  Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna Guam 96910-2010
Office 6714758945 Fax; 671477 1173 | Email bjorn.haverbach@empower.com
Customer Service 1 866 238-1385

1

e )

EMPOWER"

For important disclosures and product information, click http //docs empower com/Disclosure-ER pdf

From: Hauerbach, Bjorn

Sent: Thursday, June 16, 2022 9:18 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren,Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>; Brown, Rory
<rory.hrown@empower.com>

Subject: RE: Empower Retirement Data Request

Hi Brad,

Two files attached — an Excel file containing plan and participant data and a pdf with responses to Mercer’s questions.
This is just one of several emails — other requested items will be sent later today.

Thanks,

Bjorn

Bjorn Hauerbach, CFP® | Director, Client Relations and Participant Engagement

1
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Empower

424 Route 8 Hagatna Guam 96910-2010

Office 671 475 8945 Fax 671.477 1173 | Email.bjorn hauerbach@empower com
Custormmer Service 1 866 238-1385

!

EMPOWER

For important disclosures and product information, clic  hitp /docs empower com/Disclosure-ER pdf

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Tuesday, June 14, 2022 5:30 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lon.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Bjorn,

We have a key review scheduled with GGRF on Thursday and need this information to meet that obligation, so please
send the data pull ASAP. Please forward the documents and information you have available now to our attention.

Thanks,
Brad

Brad Bahcock CPC, QPA, QKA
Principal

Mercer, 1225 17t Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
WWw mercer.com [mercer.com]

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Sunday, June 12, 2022 1:18 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori. Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert. Dwyer@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: Th s emnail orig nated outside the company. Do not click links or cpen attachments unless you are expecting them
from the sender.

Hello Brad,

i wanted to let you know we're finalizing our data pull and would like time this week to complete a review. We
therefore request an extension to June 19, 2022.
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Also, | was wondering if you'd like some documents before then — for example, the agreements and other plan
documents.

Thanks,
Bjorn
Bjorn Hauerbach, CFP  Director Client Relations and Participant Engagement

Empower

424 Route 8 Hagatna, Guam 96910-2010
Office 6714758945 | Fax 671477 1173 | Emal piorn hauerbach@e power.com
Customer Service 1866 238-1385

—

AR

EMPOWER"

For important disclosures and product information, click hitp.//docs.empower.com/Disclosure-ER. pdf

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Thursday, June 02, 2022 4:21 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>
Subject: FW: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments untess you recognize the sender and know
he content is safe.

Bjorn,

As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services. In order to assist in preparing salient information and statistics for the RFP package, we
request that Empower complete the data and document requests attached:
e GGRF RFP Data reguest to Empower Retirement Please complete the items on each of the tabs of the
spreadsheet and send back to our attention
o GGRF RFP Data request — Please send the items requested for each plan

If possible, we would like to be in receipt of the requested items by Monday, June 13. Please confirm that this timing is
reasonable or provide an updated ETA. Please contact me with any questions.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768

www.mercer.com | mercer.com |
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From: Paula M. Blas <pmblas@ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: 'Hauerbach, Bjorn' <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Babcock, Brad <brad.babcock@mercer.com>; Systermans, Cameron
<Cameron.Systermans@mercer.com>>

Subject: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contribution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

# Plan Documents for the 401(a) Defined Contribution Retirement System and the 457 Deferred Compensation
Plan

Plan service agreements and contracts

Communication materials

Fee disclosure documents

Plan demographic information

Plan utilization data

* * @ @

Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Hea thy

ROTIREMINT TUND

Paula M. Blas

Director

GOVERNMENT OF GUAM RETIREMENT FUND
(671) 475-8900/01

KNOTICE. THISEMALL L NYERDEDONLY FORTRE U E F THE “D JIDUAL DRENTITY TOWHICHITIS ADGRESSED AMD RIAY CONTALN
INFORMATION THAT SPR V LEGED, CONFIDENTIAL, ANDEXEN PT FROWN DISCLOSURE. If the reader of this message 1s not the intended
fECIMENT OF 30 erMpioyvee O 3gent responuble for derwenng the Message W the intendedrecpmert, you are hereby notdwed that nay

d sseruriation, distrib Bon c-ropyng ofth scomm: XAt oty prohiated ¥ you haverece ved tuscommunication by error pleae
notly usimmediatey by te'ephone and discard the i, na message. Thank you for your coocperaton,

ﬁ’(,«f(;-,_: I L R B b, -l

This email and any attachments may be confidentia or propr etary Any review, use, disclosure, distribution or copying of
4
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this email is prohibited except by or on behalf of the intended recipient If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent

The information contained in this message and any accompanying attachments may contain privileged pnvate and/or confidenbal information protected by state
and federal law Penalties may be assessed for unauthorized use andfor disclosure This message and any attachments are intended for the designated recipient
only If you have receved this iInformation in error please notify the sender immediately and return or destroy the information.

This e-mall transmission and any attachments are believed to have been sent free of any virus or other defect that might affect any computer system into which it
1s recewed and opened 165, however the recipient’s responsibility to ensure that the e-mail transmission and any attachments are virus free and the sender
acceplts no responsibility for any damage that may in any way anse from therr use.

This email and any attachments may be confidential or propnetary Any review, use disclosure distnbution or copying of
this emanl is prohibited except by or on behalf of the intended recipient If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email To the extent that this message or its attachments were sent without encryption
we cannot guarantee that the contents have not been changed or tampered with Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior wrnitten consent

The information contained in tis message and any accompanying attachments may contain privileged, pnivate and/or confidential information protected by state
and federat law Penalties may be assessed for unauthonzed use and/or disclosure This message and any attachments are intended for the designated recipsent
only If you have received this information in error please notify the sender immediately and return or destroy the information

This e-mail transmission and any attachments are believed to have been sent free of any wirus or other defect that might affect any computer system into which it

18 receved and opened. It 1s, however, the recipient's responsibility to ensure that the e-mail transmission and any attachments are virus free and the sender
accepts no respensibility for any damage that may in any way arise from their use.
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Wright, Lori

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Wednesday, June 15, 2022 11:39 PM

To: Babcock, Brad

Cc: Wright, Lori; Raber, Loren; Pelling, Kristin; Dwyer, Robert; Brown, Rory
Subject: RE: Empower Retirement Data Request (Fee Disclosures)
Attachments: 2022 Annual Plan Review.pdf

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Brad,

Guam 2022 Annual Review attached. While there are some Empower non-plan specific slides within the presentation,
there are detailed Communication samptles and statistics. The second half of the presentation covers the two plans in
detail. The 2020 years details are not useful as some enhancement we instituted in late 2020 were not yet fully
implemented. 2021 and 2022 thru March 31 are hopefully insightful and useful.

Thanks,
Bjorn
Bjorn Hauerbach, CFP® | Director, Client Relations and Participant Engagement

Empower

424 Route 8 Hagatna, Guam 96910-2010
Office: 671 475 8945 | Fax: 671.477 1173 | Email:bjorn.hauerbach@empower.com
Customer Service 1866 238-1385

e

e

EMPOWER"
For important disclosures and product information, click http //docs empower com/Disclosure-ER. pdf

From: Hauerbach, Bjorn

Sent: Thursday, June 16, 2022 1:24 PM

To: 'Babcock, Brad' <brad.babcock@mercer.com>

Cc: 'Wright, Lori' <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>; Brown, Rory
<rory.brown@empower.com>

Subject: RE: Empower Retirement Data Request (Fee Disclosures}

Brad,
Fee Disclosures for both plans are attached.

Bjorn
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Bjorn Hauerbach, CFP® | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna Guam 96910-2010
Office 671.475.8945 | Fax 671 477 1173 | Emaii:bjorn.hauerbach@empower.com
Customer Service: 1 866 238-1385

|

EMPOWER

For important disclosures and product information. click hitp.//docs empower com/Disclosure-ER.pdf

From: Hauerbach, Bjorn

Sent: Thursday, June 16, 2022 9:18 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>; Brown, Rory
<rory.brown@empower.com>

Subject: RE: Empower Retirement Data Request

Hi Brad,

Two files attached — an Excel file containing plan and participant data and a pdf with responses to Mercer’s questions.
This is just one of several emails — other requested items will be sent later today.

Thanks,

Bjorn

Bjorn Hauerbach, CFP® | Director. Client Relations and Participant Engagement

Empower

424 Route 8 HMagatna, Guam 96910-2010
Office: 671.475 8945 | Fax 671 477 1173 | Email bjorn hauerbach@empower com
Customer Service 1 866 238-1385

|

EMPOWER'

For important disclosures and product information, click http //docs empower com/Disclosure-ER. pdf

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Tuesday, June 14, 2022 5:30 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com:>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raher@empower.com=>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.
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Bjorn,

We have a key review scheduled with GGRF on Thursday and need this information to meet that obligation, so please
send the data pull ASAP. Please forward the documents and information you have available now to our attention.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768

www.mercer.com | mercer.coml

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Sunday, June 12, 2022 1:18 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori. Wright@ mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hello Brad,

I wanted to let you know we’re finalizing our data pull and would like time this week to complete a review. We
therefore request an extension to June 19, 2022.

Also, | was wondering if you’d like some documents before then — for example, the agreements and other plan
documents.

Thanks,
Bjorn
Bjorn Hauerbach, CFP® | Director, Client Relations and Participant Engagement

Empower

424 Route 8. Hagatna, Guam 96910-2010
Oifice: 671.475.8945 | Fax: 671.477.1173 | Email:bjorn.hauerbach@empower.com
Customer Service: 1.866.238-1385

|

EMPOWER"

For important disclosures and product information, click hitp://docs. empower.com/Disclosure-ER.pdf
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From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Thursday, June 02, 2022 4:21 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Ce: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>
Subject: FW: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Bjorn,

As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services. In order to assist in preparing salient information and statistics for the RFP package, we
request that Empower complete the data and document requests attached:
s GGRF RFP Data request to Empower Retirement Please complete the items on each of the tabs of the
spreadsheet and send back to our attenhon
e GGRF RFP Datarequest Please send the items requested for each plan

If possible we would like to be in receipt of the requested items by Monday Jjune 13, Please confirm that this timing is
reasonable or provide an updated ETA Please contact me with any questions.

Thanks
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denv  CO 80202
Phone: 720.431.8768
www mercer.com [mercer.com]

From: Paula M. Blas <pmblas@ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: 'Hauerbach, Bjorn' <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori. Wright@mercer.com>; Babcock, Brad <brad.babcock@mercer.com>; Systermans, Cameron
<Cameron.Systermans@mercer.com:>

Subject: Empower Retirement Data Request

CAUTION: Th s email originated outs de the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contniution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be recewing a data request from Mercer to include, but not limited to the following:

e Plan Documents for the 401{a) Defined Contribution Retirement System and the 457 Deferred Compensation

Plan
* Plan service agreements and contracts
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Communication materials

Fee disclosure documents
Plan demographic information
Plan utilization data

Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Healthy!

R

RITIRIMENT FUND

Paula M. Blas

Director

GOVERNMENT QF GUAM RETIREMENT FUND
(671) 475-8900/01

NOTICE: THISENAIL IS INTERDED ONLY FOR THE USE OF THE INDIVIDUAL CR ENTITY TOWHICH ITIS ADDRESSED AND KAY CONTAIN
INFORMATION THATIS PRIVILEGED, CONFIDENTIAL, ARD EXEMPT FROM DISCLOSURE. if the reader of thes message 15 not the intended
recIpient of an emplioyes or agent responsbie for deliverng the message t© the inwendedreapwe . you are hereby notdedthat nay
dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this communication by error pleae
netify usimmediately by telephone and discard the original message. Thank you for your cooperation.

ﬁ Seve absen. plac.e St puint s emmiell wlen o oied], nzed b

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent.

The informatron contained in this message and any accompanying attachments may contain privileged. private andfor confidential information protected by state
and federal law Penalties may be assessed for unauthorized use andlor disclosure. This message and any attachments are intended for the designated recipient
only If you have received this information in error. please notify the sender immediately and return or destroy the information.

This e-mail ransmission and any attachments are befeved to have been sent free of any virus or other defect that might affect any computer system into which it
18 received and opened. itis, however, the reciprent’s responsibility to ensure that the e-mail transmission and any attachmenis are virus free, and the sender
accepts no responsibility for any damage that may in any way arise from their use

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
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is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent.

The information contained in this message and any accompanying attachments may contair: privieged private and/or confidential information protected by state
and federal law Penalues may be assessed for unauthornzed use andior disclosura This message and any attachments are intended for the designated recipient
only If you have received this information in error. pfgase notily the sender immediately and return or destroy the information

This e-mait transrission and any atlachments are betieved {0 have been sent free of any wrus or other defect that might affect any computer system into which it

15 receved and opened s, however, the recipient’s respongsibility (o ensure that the e-maid transmission and any attachments are virus free, and the sender
accepts no responsibibty for any damage that may in any way anse from their use
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Wright, Lori

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Thursday, June 16, 2022 12:06 AM

To: Babcock, Brad

Ce: Wright, Lori; Raber, Loren; Pelling, Kristin; Dwyer, Robert; Brown, Rory
Subject: RE: Empower Retirement Data Request (Plan Documents)

Attachments: 401(a) Plan and Trust Agreement, October 10, 2010.pdf; 401(a) Summary Plan

Document April 28, 2017.pdf; 457(b) Plan and Trust Agreement, January 1, 2018.pdf;
Amendment_2_-_Empower_Retirement__08.20.19.pdf; Government of Guam Retirement
Fund_401a_457b Advisory Services Agreement, Amendment, Signed.pdf; Exhibit A -
Service Level Guarantee w-GWRS 08.21.09.PDF; Guam - Revised Advisory Services
Agreement - New Effective Date_ July 29_ 2020 (003}.pdf

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender,

Brad,

Plan documents and agreements {with service level guarantees}) are attached. Base agreement is from 2009 and has two
extensions — one for five years and one for three years) as follows:

Agreements Coverage period
Base contract 2009 to 2014
Amendment #1 2014 to 2019
Amendment #2 2019 to 2022

I'll have to get Amendment #2 to you later.

Thanks,

Bjorn

Bjorn Hauerbach, CFP® | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna, Guam 96910-2010
Office: 671,475 8945 | Fax: 671 477 1173 | Email bjorn. hauerbach@empower com
Customer Service: 1,866 238-1385

Mz
EMPOWER
For impaortant disclosures and product information, click http //docs.empower com/Disclosure-ER pdf

From: Hauerbach, Bjorn

Sent: Thursday, June 16, 2022 1:39 PM

To: 'Babcock, Brad' <brad.babcock@mercer.com:>

Cc: '"Wright, Lori' <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
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<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>; Brown, Rory
=rory.brown@empower.com>
Subject: RE: Empower Retirement Data Request {Fee Disclosures)

Brad,

Guam 2022 Annual Review attached. While there are some Empower non-plan specific slides within the presentation,
there are detailed Communication samples and statistics. The second half of the presentation covers the two plans in
detail. The 2020 years details are not useful as some enhancement we instituted in late 2020 were not yet fuily
implemented. 2021 and 2022 thru March 31 are hopefully insightful and useful.

Thanks,
Bjorn

Bjorn Hauerbach, CFP* | Director, Client Relations and Participant Engagement

Empower

424 Route 8 Hagatna Guam 86910-2010
Office: 671 475 8945 | Fax 671477 1173 | Email bjorn_hauerbachi@empower.com
Customer Service 1866 238-1385

|

EMPOWER

For important disciosures and product information, chck http.//docs empower.com/Disclosure-ER pdf

From: Hauerbach, Bjorn

Sent: Thursday, June 16, 2022 1:24 PM

To: 'Babcock, Brad' <brad.babcock@mercer.com>

Cc: 'Wright, Lori’ <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyeri@empower.com>; Brown, Rory
<rory.brown@empower.com>

Subject: RE: Empower Retirement Data Request (Fee Disclosures)

Brad,

Fee Disclosures for both plans are attached.

Bjorn

Bjorn Hauerbach, CFP* | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna Guam 969210-2010
Office: 671 475 8945 | Fax 671 477 1173 | Email bjorn hauerbachi@empower.com
Customer Service. 1 866 238-1385

|

EMPOWER"

For important disclosures and product information, click hitp //docs. empower.com/Disclosure-ER pdf
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From: Hauerbach, Bjorn

Sent: Thursday, June 16, 2022 9:18 AM

To: Babcock, Brad <brad.babcock@®@ mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>; Brown, Rory
<rory.brown@empower.com>

Subject: RE: Empower Retirement Data Request

Hi Brad,

Two files attached — an Excel file containing plan and participant data and a pdf with responses to Mercer's questions.
This is just one of several emails — other requested items will be sent later today.

Thanks,

Bjorn

Bjorn Hauerbach, CFP* | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna, Guam 96910-2010

Office’ 671.475 8945 | Fax: 671.477.1173 | Email:biom hauerbach@empower.com
Customer Service: 1.866.238-1385

|

EMPOWER"

For important disclosures and product information, click htlp./idecs emg

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Tuesday, lune 14, 2022 5:30 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright @ mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know

the content is safe.

Bjorn,

Woe have a key review scheduled with GGRF on Thursday and need this information to meet that obligation, so please
send the data pull ASAP. Please forward the documents and information you have available now to our attention.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal
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Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www.mercer.com [mercer.com

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com=>

Sent: Sunday, June 12, 2022 1:18 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren,Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer{@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hello Brad,

| wanted to let you know we're finalizing our data pull and would like time this week to complete a review. We
therefore request an extension to June 19, 2022.

Also, | was wondering if you'd like some documents before then — for example, the agreements and other plan
documents.

Thanks,
Bjorn
Bjorn Hauerbach, CFP* | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna, Guam 96910-2010
Office 6714758945 | Fax 671 477 1173 | Email bjorn hauerbach{lempower com
Customer Service: 1.866 238-1385

i

EMPOWER'

For important disclosures and product information, click http /idocs empower.com/Disclosure-ER.pdf

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Thursday, June 02, 2022 4:21 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori. Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>
Subject: FW: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments uniess you recognize the sender and know
the content is safe.

Bjorn,

GGRF PR000368



As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services. In order to assist in preparing salient information and statistics for the RFP package, we
request that Empower complete the data and document requests attached:
* GGRF - RFP Data request to Empower Retirement — Please complete the items on each of the tabs of the
spreadsheet and send back to our attention
®» GGRF - RFP Data request — Please send the items requested for each plan

if possible, we would like to be in receipt of the requested items by Monday, June 13. Please confirm that this timing is
reasonable or provide an updated ETA. Please contact me with any questions.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768

wWww . mercer.com | mercer.com I

From: Paula M. Blas <pmblas@ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: 'Hauerbach, Bjorn' <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Babcock, Brad <brad.babcock@mercer.com>; Systermans, Cameron
<Cameron.Systermans@mercer.com>

Subject: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contribution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

¢ Plan Documents for the 401(a) Defined Contribution Retirement System and the 457 Deferred Compensation
Plan
Plan service agreements and contracts

¢ Communication materials
Fee disclosure documents

e Plan demographic information

e Plan utilization data

Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Healthy!
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RLVIREMENT IUND

Paula M. Blas

Director

GOVERNMENT OF GUAM RETIREMENT FUND
(671) 475-8900/01

NOTICE. THISEMAIL IS INTENDED OMLY FOR ThE LISE GF THE INDIVIDUAL CR ENTITY TOVYHICH ITIS ADDRESSED AND MAY CONTAIN
INFORMATION THAT IS PRIVILEGED CONFIDENTIAL, ANDEXEMPT FROM DISCLOSURE. If the reader of This message 4 not the intended
recipientor an employee of agent responsbie for delvenne the message w the imentedrespent, you are hereby nctdedthat nay
dissemination distrbution cf topy g alth i communkatic s s stictly prohihited. If you haveresened ths communxation by error ['ee
nolify usimmediately by telephone and diward the oniginal message. Thank you for your cooperation

ﬁ"-r.'.n G Led pletne v it el eten o otoegll, ded

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
is being delivered to you sclely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent

The information contained in this message and any accornpanying attachments may contamn privileged private andfor confidential information protected by state
and federal law Penalties may be assessed for unauthonzed use andfor disclosure This message and any attachments are intended for the designated recipient
only If you have receivad this information in error please notify the sender immediately and return or destroy the information

This e-matl transmission and any attachments are believad to have been sent free of any virus or other defect that might affect any computer system into which it
s recewed and opened s, however the recipient’s responsibility to ensure that the e-mail transmission and any attachments are virus free and the sender
accapts no responsibibty for any damage that may in any way anse from therr use

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent

The information contained in this message and any accompanying attachments may contain privileged. private andfor confidential information protecied by state
and federal law Penalies may be assessed for unauthenzed use andfor disclosure This message and any attachments are intended for the designated recipient
only If you have received this information in error please notify the sender smmediately and return or destroy the informaton

This e-mail transmission and any attachments are believed io have been sent free of any virus or other defect that might affect any computer system into wiich it

15 receved and opened 1115 however the recipient’s responsibility to ensuce that the e-mail transmisson and any attachments are wirus free and the sender
accepts no responsibility for any damage that may in any way anse from ther usa
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Wright, Lori

From: Dwyer, Robert <Robert.Dwyer@empower.com>
Sent: Thursday, June 16, 2022 4:26 PM

To: Babcock, Brad; Hauerbach, Bjorn

Cc: Wright, Lori; Raber, Loren; Pelling, Kristin; Brown, Rory
Subject: RE: Empower Retirement Data Request

from the sender.

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them

Brad — apologize for the length of time it took to get this te your team. Please let us know if you need anything further
and we'll work to expedite so that you can work through your process for our mutual ctient.

All the best.

Rob Dwyer | Vice President | Government Markets
Empower

8515 E Orchard Rd, Greenwood Village, CO 80111
Office: 303.737.2408 | Cell. 303.204.5522 | Email: robert. dwyer@empower.com

Www.empower.com

I

EMPOWER

For important disclosures and product information, click here.

From: Babcock, Brad <brad.babcock@mercer.com>
Sent: Thursday, June 16, 2022 7:10 AM
To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>; Brown, Rory

<rory.brown@empower.com>
Subject: RE: Empower Retirement Data Request

Bjorn,

Canfirming receipt of five emails with a total of fifteen attachments. We appreciate you sending us this information.

Thanks,
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Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www.mercer com {mercer.com}

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Wednesday, June 15, 2022 5:18 PM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>; Brown, Rory
<rory.brown@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender,

Hi Brad,

Two files attached - an Excel file containing plan and participant data and a pdf with responses to Mercer’s questions.
This is just one of several emaits — other requested items will be sent later today.

Thanks,

Bjorn

Bjorn Hauerbach, CFP* | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Magatna, Guam $6910-2010
Office 671475 8945 | Fax 671477 1173 | Email bjorn hauerbach@empower com
Customer Service 1866 238-1385

!

EMPOWER"

For important disclosures and product information, click http://docs.empower.com/Disclosure-ER.pdf

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Tuesday, June 14, 2022 5:30 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com:>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Rgbert.Dwyer@empower.com>

Subject: RE: Empower Retirement Data Request

ECAUTION External: email Do not click llnks or open attachments unless you recogmze the: sender and know 4
the content is safe. : * P At i
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Bjorn,

We have a key review scheduled with GGRF on Thursday and need this information to meet that obligation, so please
send the data puil ASAP. Please forward the documents and information you have available now to our attention.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www.mercer.com [mercer.com]

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Sunday, June 12, 2022 1:18 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hello Brad,

I wanted to let you know we're finalizing our data pull and would like time this week to complete a review. We
therefore request an extension to June 19, 2022.

Also, | was wondering if you'd like some documents before then - for example, the agreements and other plan
documents.

Thanks,
Bjorn
Bjorn Hauerbach, CFP® | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna, Guam 96910-2010
Office 671 475 8945 | Fax: 671.477.1173 | Email:bjorn.hauerbach@empower.com
Customer Service 1866 238-1385

—
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EMPOWER"

For important disclosures and product information, click http://docs.empower com/Disclosure-ER.pdf
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From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Thursday, June 02, 2022 4:21 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori. Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>
Subject: FW: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Bjorn,

As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services. In order to assist in preparing sahent information and stahstcs for the RFP package, we
request that Empower complete the data and document requests attached:
e GGRF —RFP Data request to Empower Retirement Please complete the tems on each of the tabs of the
spreadsheet and send back to our attention
e GGRF - RFP Data request Please send the items requested for each plan

If possible, we would like to be in receipt of the requested items by Monday June 13. Please confirm that this iming is
reasonable or provide an updated ETA. Please contact me w th any questions.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
WWW mercer.com [mercer.com]

From: Paula M. Bias <pmblas@ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: 'Hauerbach, Bjorn' <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori. Wright@mercer.com>; Babcock, Brad <brad.babcock@mercer.com>; Systermans, Cameron
<Cameron.Systermans@mercer.com>

Subject: Empower Retirement Data Request

Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contribution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

e Plan Documents for the 401(a) Defined Contribution Retirement System and the 457 Deferred Compensation

Plan
e Plan service agreements and contracts
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Communication materials

Fee disclosure documents
Plan demographic information
Plan utilization data

Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Healthy!

R

RLTIREMENT TUND

Paula M. Blas

Director

GOVERNMENT OF GUAM RETIREMENT FUND
(671) 475-8900/01

KNOTICE: THI5 EMAILIS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL CR ENTITY TOWHICH IT{S ADDRESSED AND MAY CONTAIN
INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE. If the reader of this me ssage 15 not the intended
recipientor an empioyee or agent responsdle for delvenng the message o the intended reapent, you are hereby notdmd that nay
dissermnination, distribution, or copying of this communiz ation is strictly prohitited. If you have received this communic ation by error, pleas
netify usimmediately by telephone and discard the oriztrad message. Thank you for your cooperaton

ﬁScue G bee. piedwe dunt peint il ool wlen youw ed], need b

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent.

The information contained in this message and any accompanying attachments may contain privileged private and/or confidential information protected by state
and federal law Penalties may be assessed for unauthorized use and/or disclosure This message and any attachments are intended for the designated recipient
only. If you have received this information in error, please notify the sender immediately and return or destroy the information

This e-mail transmission and any attachments are believed to have been sent free of any virus or other defect that might affect any computer system into which it
is receved and opened. It is, however, the recipient's responsibility to ensure thal the e-mail transmission and any atlachments are virus free, and the sender
accepts no responsibility for any damage that may in any way anse from their use.

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
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is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent.

The information cantained n this message and any accompanying attachments may contain privileged. private andfor confidential information protected by state
and federal law Penalties may be assessed for unauthonized use andfor disclosure This message and any attachments are intended for the designated recipient
only If you have receved this information in error please notify the sender immeadiately and return or destroy the information

This e-mail transmission and any attachments are believed 1o have been sent free of any virus or other defect that might affect any compuler system inta which it
s recaived angd openad [L1s, however the recipient’s responsipdity to ensure that the e-mail transmission and any attachments are virus free. and the sender
accepts na responsibility for any damage that may in any way anse from therr use

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent

The information contained in this message and any accompanying attachments may contain privileged, private and/for confidential information protected by state
and federallaw Penalies may be assessed for unauthonzed use andfor disclosure, This message and any attachments are intended for the designated recipient
only If you have receivad this information in error, please noufy the sender immediately and return or destroy the information

This e-mail transmission and any attachments are believed 1o have been sent free of any virus or other defect that might affect any compuiter system into which it

15 receved and opened 1is, however, the recipient's responsibility to ensure that the e-mail transmission and any attachmenis are virus free, and the sender
accepts no responsibility for any damage that may in any way anse from their use.
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Wriaht, Lori

From: Babcock, Brad

Sent: Thursday, June 16, 2022 9:10 AM

To: Hauerbach, Bjorn

Cc: Wright, Lori; Raber, Loren; Pelling, Kristin; Dwyer, Robert; Brown, Rory
Subject: RE: Empower Retirement Data Request

Bjorn,

Confirming receipt of five emails with a total of fifteen attachments. We appreciate you sending us this information.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17t Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www.mercer.com

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Wednesday, June 15, 2022 5:18 PM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>; Brown, Rory
<rory.brown@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hi Brad,

Two files attached - an Excel file containing plan and participant data and a pdf with responses to Mercer’'s questions.
This is just one of several emails — other requested items will be sent later today.

Thanks,

Bjorn

Bjorn Hauerbach, CFP* | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna, Guam 96910-2010
Office: 671 475.8945 | Fax: 671.477.1173 | Email:bjorn.hauerbach@empower.com
Customer Service: 1 .866.238-1385
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EMPOWER"
For important disclosures and product information, click http.//docs empower com/Disclosure-ER pdf

From: Bahcock, Brad <brad.babcock@mercer.com>

Sent: Tuesday, June 14, 2022 5:30 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori. Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com:

Subject: RE: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe. : :

Bjorn,

We have a key review scheduled with GGRF on Thursday and need this information to meet that obligation, so please
send the data pull ASAP. Please forward the documents and information you have available now to our attention.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17 Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www mercer.com [mercer.com]

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com:>

Sent: Sunday, June 12, 2022 1:18 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert. Dwyer@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hello Brad,

t wanted to let you know we're finalizing our data pull and would like time this week to complete a review. We
therefore request an extensian to June 19, 2022.

Also, | was wondering if you'd like some documents before then - for example, the agreements and other plan
documents.
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Thanks,
Bjorn
Bjorn Hauerbach, CFP?® | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna, Guam 96910-2010
Office. 671.475.8945 | Fax 671.477 1173 | Email bjorn. hauerbach@empower.com
Customer Service: 1.866.238-1385

f

EMPOWER"
For important disclosures and product information, click http //docs empower com/Disclosure-ER.pdf

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Thursday, June 02, 2022 4:21 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com:>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>
Subject: FW: Empower Retirement Data Request

Bjorn,

As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services. In order to assist in preparing salient information and statistics for the RFP package, we
request that Empower complete the data and document requests attached:
¢ GGRF - RFP Data request to Empower Retirement — Please complete the items on each of the tabs of the
spreadsheet and send back to our attention
¢ GGRF - RFP Data request — Please send the items requested for each plan

If possible, we would like to be in receipt of the requested items by Monday, June 13. Please confirm that this timing is
reasonable or provide an updated ETA. Please contact me with any questions.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www.mercer.com [mercer.com]

From: Paula M. Blas <pmblas@ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: 'Hauerbach, Bjorn' <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Babcock, Brad <brad.babcock@mercer.com>; Systermans, Cameron
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<Cameron.Systermans@mercer.com>
Subject: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contribution Retirement Ptan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

¢ Pian Documents for the 401(a) Defined Contribution Retirement System and the 457 Deferred Compensation
Plan

e Plan service agreements and contracts

¢ Communication materials

e Fee disclosure documents

¢ Plan demographic information

¢ Plan utilization data

Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Healthy!

RUTIRUMLNT TUND

Paula M. Blas

Director

GOVERNMENT OF GUAM RETIREMENT FUND
(671) 475-8900/01

NOTICE: THIS EMAILISINTENDED ONLY F OR THE USE OF THE IND.VIDUAL ORENTITY TO W HICH ITIS ADDRESSED AND MAY CONTAIN
INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, ANDEXENMPT FRON DISCLOSURE. If the reader of this message (s not the intended
recipient gr an employee or agent responsbie for deivenng the message o the ntended reapwnt. you #i e heveby notdwdthat nay
disgsermiiation distribution, or copying of this communxaten s strictly prohibted. 1f you have recerved thiscommunxation by error glexe
notify usimmecdiateiy by teiephone and dvscard the origiral message. Thamk you 101 yGurl cOCpEraton.

s f + AR . i e e 3
b%-.-.. PITER IT ST L Sl MR PSR siRaielh, sl apddl, BRI,

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message

4

GGRF PR000380



is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent.

The information contained in this message and any accompanying attachments may contain privileged, private andfor confidential information protected by state
and federal law. Penalties may be assessed for unauthorized use andior disclosure. This message and any attachments are intended for the designated recipient
anly. If you have received this information in error, please notify the sender immediately and return or destroy the information

This e-mail transmission and any attachments are believed to have been sent free of any virus or other defect that might affect any computer system into which it

15 recaived and opened. It i1s, however, the recipient’s respansibility to ensure that the e-matl transmission and any attachments are wirus free, and the sender
accepts no responsibility for any damage that may in any way anse from their use.

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent.

The information contained in this message and any accompanying attachments may contain privileged. private and/or confidential informaticn prolected by state
and federal law. Penalties may be assessed for unauthonized use and/or disclosure This message and any attachments are intended for the designated recipient
only If you have received this information in error, please notify the sender mmediately and return or destroy the information

This e-mail transmission and any attachments are believed to have been sent free of any virus or other defect that might affect any computer system into which it

15 receved and opened. Itis, however. the recipient's responsibility to ensure that the e-mail transrission and any attachments are virus free, and the sender
accepts no responsibitity for any damage that may in any way anse from therr use
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Babcock, Brad

From: Hauerbach. Bjorn <Bjom.Hauerbach@empower.com >

Sent: Wednesday, June 29, 2022 10:13 PM

To: Babcock, Brad

Cc Wnght, Lon; Raber, Laren; Pelling, Kristin; Dwyer, Rob; Brown, Rory: Hoxha, Lisa
Subject: Govemment of Guam plan participant mailings -- 2021

Categories: Clients

CAUTION: This email originated outside the company. Do not tlick links or open attachments unless you are expecting them from the sende?l

Hello Brad,

As a follow-up to my initial set of data, shown below is the requested Empower information on Gov(Guam Retirement Fund participant mailings in 2021

Government of Guam Retirement Fund

401(a) Plan Participant Mailings &9 Mercer

P;:i:js;rw Dlzl;ib;:;’rby 6t ] Gy & @l il Explain if any notices are combined in one
Communication Materials " np mailings in 2021 that are sent e ¥ ==

Retirement? Retirement? lan year e @ mailing

(YesiNo) plan y Py
Enroliment kits Yes N/A NiA Forms are picked-up In our office or emailed
Empower prepares and distributes Pian
Summary Plan Description and/or plan overview ¥s NIA N/A Highlights but does not prepare or dislribute
the SOP

Other

Overall delivery totals 35,015 Hard copy
Participant statements Yes Yes 1 10% mailings (38%) and 57,133 e-deliveries (62%)
of Staterments, Confirms. and Notices

Empower prepares and distributes Plan

Summary Plan Description and/or plan overview Yes Y N/A N/A Highlights but does not prepare or distribute
the SPD
Approximately 14,000 hard copy mailings in
Investment change notices Ye 100% December 2020 and in January 2022
(none in 2021)

Government of Guam Retirement Fund
457(b) Plan Participant Mailings @9 Mercer

Prepared by Cistributed by
Empower Empower

# of hard copy % of mailings
mailings in 2021 that are sent
plan year hard copy

Explain if any nctices are combined in one

Cammunicaticn Materials i
mailing

Retirement? Retirement?
(YesiNo) {¥esiND)
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Initial Enroliment (for new participants)

Enroliment kits Yes Yes N/A N7A Forms are picked-up in our office or emailed
Empower prepares and dislributes Plan
Summary Plan Descriptien or plan highlights Yes Yes N/A NIA Highlights but does not prepare or dislribute
the SPD
Other
Overall delivery lotals. 22,227 Hard copy
Participant statermenls Yes Yes 463 127% mailings (37%) and 37,845 e-delivenes (63%)
of Stalements, Confirms, and Notices
Empower prepares and distributes Plan
Summary Plan Description or plan highlights Yes Yes N/A NIA Highlights bul does not prepare or distribute
the SPD
Approximalely 7.000 hard copy mailings n
Invesiment change notices Yes Yes 100% December 2020 and in January 2022

{none in 2021}

Respectfully,

Bjorn

Bjorn Hauerbach, CFP® | Director Client Relations and Parhicipant Engagement

Empower

424 Route G 69 0-2010

OHice 671 4758945 | Fax 671 477 1173 | Email biern hauerbach@empower com

Customer Service & 866 238-1385
e
v

EMPOWER

pertant disclesures and product informaton, click hitp Mdocs empower comiDisclosure ER pdl

The w n s and sy

Th  e-mnail Bansimission and any atschments are believed o have buer sent ltee Lany virus of olhe deleel hat mghl atfeet soy compuloer system inte wiveh ihis tecewed and openced  ILs bowever the ¢ pronl's responsibddy 10 answie tal the o m <

vy damage that May i ony way aise liom then use

ying attachments may contamn pinvleged  peivate and’on conhdenbal inloomation prelecled by slale and federol ks Penitties may Be assessed loc unaoihoned vse andfon desclosute This message add any altachmeins afe micided le
tucuved Thes infotingtion M enol pledase noaty the sendel immediately and seturn o deskeooy the inlommaston
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Wright, Lori

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Thursday, June 30, 2022 12:13 AM

To: Babcock, Brad

Cc: Wright, Lori; Raber, Loren; Pelling, Kristin; Dwyer, Rob; Brown, Rory; Hoxha, Lisa
Subject: Government of Guam plan participant mailings -- 2021

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hello Brad,

As a follow-up to my initial set of data, shown below is the requested Empower information on GovGuam Retirement
Fund participant mailings in 2021:

Government of Guam Retirement Fund
401(a) Plan Participant Mailings

Prepared by Distributed by
# of hard copy

Communication Materials S[PEAE] ElEEnEr mailings in 2021

Retirement? Retirement?

plan year

Initial Enrollment (for new particlpants)
Enrollment kits Yes Yes N/A
Summary Plan Description and/or plan overview Yes Yes N/A
Other
Participant statements Yes Yes 777
Summary Plan Description and/or plan overview Yes Yes N/A
Investment change notices Yes Yes -

Government of Guam Retirement Fund
457(b) Plan Participant Mailings

Prepared by Distributed by
Empower Empower

# of hard copy
mailings in 2021
plan year

Communication Materials Retirement? Retirement?

(Yes/No) {Yes/No)
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Initial Enrollment (for new participants})
Enrollment kits Yes Yes N/A
Summary Plan Description or plan highlights Yes Yes N/A
Other
Participant statements Yes Yes 483
Summary Plan Description or plan highlights Yes Yes N/A
Investment change notices Yes Yes

Respectfully,

Bjorn

Bjorn Hauerbach, CFP® | Director, Client Relations and Participant Engagement

Empower

424 Route 8. Hagatna Guam 96910-2010

Office 671 4758945 | Fax 671 477 1173 | Email biorn hauerbach@empower com
Customer Service 1,866 238-1385

!

EMPOWER"

For important disclosures and product information, click http //docs empower.com/Disclosure-ER. pdf

The information contained in this message and any accompanying attachments may contain privileged. private and/or confidential information protected by state
and federal law Penaities may be assessed for unauthorized use andfor disciosure This message and any attachments are intended for the designated reciprent
only f you have recerved this information in error. please notify the sender immediately and ceturn or destroy the information

This e-manl transmission and any attachments are believed to have been sent free of any virus or other defect that might affect any computer system into which it

s recewved and opened, it i1s. however the recipient's responsibility to ensute that the e-rmarl transmission and any attachments are virus free and the sender
accepts no responsibilty for any damage that may m any way anse from therr use
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Wright, Lori

From: Babcock, Brad

Sent: Friday, July 08, 2022 3:42 PM

To: Hauerbach, Bjorn

Cc: Wright, Lori

Subject: RE: Empower Retirement Data Request
Importance: High

Bjorn,

Are the assets in the managed accounts for both plans made up of the underlying funds of the plan or are those assets in
the annuity contracts? Also the active and terminated participant balances in the plan do not tie back to the total assets
in the plan. Were the managed account values excluded from the active and terminated participant breakdown?

It appears that we need additional information on the participant mailing spreadsheets in regards to the number of hard
and soft copies that were sent to participants during 2021.

Government of Guam Retirement
Fund
401(a) Plan Participant Mailings

Prepared by Distributed by

Empower Empower # of hard copy % of mailings
Retirement? Retirement? mailings in that are sent

Communication Materials (Yes/No) 2021 plan year hard cop

initial Enrollment (for new participants)

Enroliment kits Yes Yes NA
Summary Plan Description and/or plan overview No No NA
Other

Participant statements Yes Yes

Summary Plan Description and/or plan overview No No NA
Investment change notice Yes Yes

Government of Guam Retirement
Fund

457(b) Plan Participant Mailings

Prep d b [) D ab
DO No 0 d co % O C
O 4110 ateria s 0 N O 0 [} & =¥ ard cop
Initlal Enroliment (for new participanis)
Enroliment kits Yes Yes NA
Summary Plan Description and/or plan overview No No NA
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Other
Participant statements Yes Yes
Summary Plan Description and/or plan overview No No NA
Investment change notice Yes Yes
Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
WWW mercer.com

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Wednesday, June 15, 2022 5:18 PM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>; Brown, Rory
<rory.brown@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hi Brad,

Two fites attached — an Excel file containing plan and participant data and a pdf with responses to Mercer's questions.

This is just one of several emails — other requested items will be sent later today.
Thanks,

Bjorn

Bjorn Hauerbach, CFP® | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna, Guam 96910-2010
Office’ 671 475 8945 | Fax: 671.477,1173 | Emanl biorn.haverbach@empower.com
Customer Service 1866 238-1385

!

EMPOWER"

For important disclosures and product information, click hitp //docs empower com/Disclosure-ER pdf
2
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From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Tuesday, June 14, 2022 5:30 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.cam:>; Dwyer, Robert <Robert.Dwyer@empower.com>

Subject: RE: Empower Retirement Data Request

Bjorn,

We have a key review scheduled with GGRF on Thursday and need this information to meet that obligation, so please
send the data pull ASAP. Please forward the documents and information you have available now to our attention.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www.mercer.com [mercer.com]

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Sunday, June 12, 2022 1:18 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hello Brad,

| wanted to let you know we’re finalizing our data pull and would like time this week to complete a review. We
therefore request an extension to June 19, 2022.

Also, | was wondering if you'd like some documents before then — for example, the agreements and other plan
documents.

Thanks,
Bjorn

Bjorn Hauerbach, CFP® | Director, Client Relations and Participant Engagement

3
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Empower

424 Route 8 Hagatna Guam 96910-2010
Office 671 4758945 Fax G671 477 1173 | Emall bjorn.hauerbach@empower com
Customer Service 1.866 238-1385

!

EMPOWER

For important disclosures and product information, click hitp://docs. empower.com/Disclosure-ER pdf

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Thursday, June 02, 2022 4:21 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com
Subject: FW: Empower Retirement Data Request

CAUTION: External-email. Do not click links or open attachments unless you recognize the sender and know
the content is safe. - ‘

Bjorn,

As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services In order to assist in preparing salient information and statistics for the RFP package, we
request that Empower complete the data and document requests attached:
e GGRF - RFP Data request to Empower Retirement Please complete the items on each of the tabs of the
spreadsheet and send back to our attention
* GGRF — RFP Data request - Please send the items requested for each plan

If possible, we would like to be in receipt of the requested items by Monday June 13. Please confirm that this timing s
reasonable or provide an updated ETA. Please contact me with any questions.

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www _mercer com [mercer.com]

From: Paula M. Blas <pmblas@ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: 'Hauerbach, Bjorn' <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Babcock, Brad <brad.babcock@mercer.com>; Systermans, Cameron
<_ameron.Systermans@mercer.com>

Subject: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click | nks or cpen attachments unless you are expecting them
from the sender.
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Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contribution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

e Plan Documents for the 401(a) Defined Contribution Retirement System and the 457 Deferred Compensation
Plan

Plan service agreements and contracts

Communication materials

Fee disclosure documents

Plan demographic information

Plan utilization data

® B & o 0

Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Healthy!

-

RLTIRIMINT FUND

Paula M. Blas

Director

GOVERNMENT OF GUAM RETIREMENT FUND
(671) 475-8900/01

NOTICE: THIS EMALL IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TOWHICH 1T 15 ADDRESSED AND MAY CONTAIN
INFORMATION THAT 15 PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE, M the reader of this message 1s not the intended
recipient of an EmMployee of agent responsuble for delnenng the message to the Intended:ecpent, you & e heveby notd wd that nay
dissemination, distribution, or copying of this communication is strictly prohibited. if you have received this communication by error, pleae
notify usimmediately by telephone and discard the oniginal message. Thank you lor your cooperation.

sﬁﬁme Q Lee.. pleaie dot polad A eenal wlen o red’, nesd b

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent.

The information contained in this message and any accompanying attachments may contain privileged, private andfor confidential information protected by state
and federal law Penaltes may be assessed for unauthonzed use andfor disclosure This message and any attachrments are intended for the designated recipient
only. If you have received this information in error, please notify the sender immediately and return or destroy the information
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This e-mail fransmission and any attachments are believed to have been sent free of any wirus or other defect that right affect any computer system into which it
s receved and cpenad It is, however the recipient’s responsibility to ensure that the e-mail transmission and any attachments are virus free and the sender
accepts na responsibility for any damage that may in any way anse from therr use

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
this email 1s prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
15 being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent.

The information contained in this message and any accompanying attachments may contain privileged, private and/or confidential informaltion protected by state
and federal law Penalties may be assessed for unauthonzed use and/or disclosure. This message and any attachments are intended for the designated recipient
only If you have recerved this informaton in error please nobfy the sender immediately and return or destroy the information

This e-mail transmission and any attachments are beheved o have been sent free of any wirus or other defect that might affect any computer system into which it

s recewed and opened 1Lis however the recipient’s responsibility to ensure that the e-mail transmission and any attachments are virus free and the sender
accepts no responsibility for any damage thal may in any way anse from their use
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Wright, Lori

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>
Sent: Sunday July 10, 2022 10:33 FM

To: Babcock, Brad

Cc: Wr ght, Lor

Subject: RE: Empower Retirement Data Request

Attachments: Government of Guam plan part c pant ma ngs - 2021

CAUTION: This emait originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hi Brad,

1) The managed accounts program draws funds from the plan’s investment lineup. Not all funds in the plan’s
investment lineup are utilized all times (but they are available as part of their universe}).

2} | will have to dig into active and terminated balances to provide an explanation and will provide a follow-up
email in a day or two.

3) Managed account values were not excluded from the active and terminated participant breakdown.
4} Participant mailing info was sent on 6/30/2022 (attached)
Thanks,

Bjorn

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Saturday, July 9, 2022 5:42 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>
Cc: Wright, Lori <Lori.Wright@mercer.com>

Subject: RE: Empower Retirement Data Request
Importance: High

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
he content is safe.

Bjorn,
Are the assets in the managed accounts for both plans made up of the underlying funds of the plan or are those assets in
the annuity contracts? Also the active and terminated participant balances in the plan do not tie back to the total assets

in the plan. Were the managed account values excluded from the active and terminated participant breakdown?

It appears that we need additional information on the participant mailing spreadsheets in regards to the number of hard
and soft copies that were sent to participants during 2021.

GGRF PR000393



401(a) Plan Participant Mailings

Prepared by Distributed by

Empower Empower # of hard copy % of mailings
Retirement? Retirement? mailings in that are sent
Communication Materials 2021 plan year hard cop

Initial Enroliment {for new participants)

Enrollment kits Yes Yes NA
Summary P an Description and/or plan overview No No NA
Other

Participant statements Yes Yes

Summary Plan Description and/or plan overview No No NA
Investment change notice Yes Yes

457(b) Plan Participant Mailings

Prepared by Distributed by

Empower Empower # of hard copy % of mailings
Retirement? Retirement? mailings in that are sent
Communication Materials lan year hard cop
Initial Enrollment (for new participants)
Enrollment kits Yes Yes NA
Summary P an Descr ption and/or plan overview No No NA
Other
Participant statements Yes Yes
Summary Plan Description and/or plan overview No No NA
Investment change notice Yes Yes
Thanks,
Brad

Brad Babcock, CPC, QPA QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www.mercer.com [mercer.com|

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com
Sent: Wednesday, June 15, 2022 5:18 PM
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To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>; Brown, Rory
<rory.brown@empower.com:>

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hi Brad,

Two files attached — an Excel file containing pian and participant data and a pdf with responses to Mercer’s questions.
This is just one of several emails — other requested items will be sent later today.

Thanks,

Bjorn

Bjorn Hauerbach, CFP | Director Cl'ent Relations and Partic pant Engagement

Empower

424 Route 8 Hagatna, Guam 86910-2010
Office 671 4758945 | Fax: 671.477.1173 | Ema | bjorn hauerbach@empower.com
Customer Service 1.866.238-1385

]

e

EMPOWER"

For important disclosures and product information, click bttp //docs empower com/Disclosure-ER.pdf

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Tuesday, June 14, 2022 5:30 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com:>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Bjorn,

Woe have a key review scheduled with GGRF on Thursday and need this information to meet that obligation, so please
send the data pull ASAP. Please forward the documents and information you have available now to our attention.

Thanks,
Brad
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Brad Babcock CPC QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300 Denver CO 80202
Phone: 720.431.8768
www mercer com [mercer.com]

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com

Sent: Sunday, June 12, 2022 1:18 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empgower.com

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outs de the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hello Brad,

I wanted to let you know we're finalizing our data pull and would like time this week to complete a review. We
therefore reguest an extension to June 19, 2022

Also, | was wondering if you’d ike some documents before then for example, the agreements and other plan
documents.

Thanks,
Bjorn
Bjorn Hauerbach, CFP | Director, Client Relations and Participant Engagement

Empower

424 Route 8 Hagatna. Guam 86910-2010
Office 671475 8945 | Fax' 671477 1173 | Emali bjorn hauerbach@empower com
Customer Service 1 866 238-1385

i

EMPOWER

For important disclesures and product information, click hitp //docs empower com/Disclosure-ER pdf

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Thursday, June 02, 2022 4:21 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lorn.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>
Subject: FW: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Bjorn,
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As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services. In order to assist in preparing salient information and statistics for the RFP package, we
request that Empower complete the data and document requests attached:
® GGRF - RFP Data request to Empower Retirement Please complete the items on each of the tabs of the
spreadsheet and send back to our attention
¢ GGRF - RFP Data request Please send the items requested for each plan

If possible, we would like to be in receipt of the requested items by Monday, lune 13. Please confirm that this timing is
reasonable or provide an updated ETA. Please contact me with any questions,

Thanks,
Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17 Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www.mercer.com [mercer.com}

From: Paula M. Blas <pmblas@ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: 'Hauerbach, Bjorn' <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Babcock, Brad <brad.babcock@mercer.com>; Systermans, Cameron
<Camergn.Systermans@mercer.com>

Subject: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contribution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

¢  Plan Documents for the 401{a) Defined Contribution Retirement System and the 457 Deferred Compensation
Plan

Plan service agreements and contracts

Communication materials

Fee disclosure documents

Plan demographic information

Plan utilization data

Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — Stay Healthy!
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RITIRTMINT TUN

Paufa M. Blas

Director

GOVERNMENT OF GUAM RETIREMENT FUND
(671) 475 8500/01

NOTICE. THIS EMAIL I5INTENDED ONLY FOR ThE USE OF THE IND VIDUAL ORENT TY TO VW HICH iTi5 ADDRESSED AND MiAr CONTAIMN
INFORMATION THAT IS PRIVILEGED CONFIDENTIAL ANDEXEMPT FROM DISCLOSURE |f the reader of this message s not the intendad
recipientor an emplovee or agent responstie for delnenng the messaze to the intended reapem. you ore hereby notd edthat nay
dissermination distribubon, or copyne af thes communc atons nctly probbted  H you have recesved ths commuune on by error pleae
netify us ‘mmediate'y by teleptione and distard the crnimnal messaze. Thank ,  foryour cooperaten

b“% St e U e, Pede O YD M g AL LhEes wube el

This email and any attachments may be confidential or proprietary. Any revew use, disclosure, distribution or copying of
this email is prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed cr tampered w th Any advice expressed in this message

s being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent.

The information contained in this message and any accompanying attachments may contan privileged. private and/or confidential information protected by state
and federal law Penalties may be assessed for unauthorized use andfor disclosure This message and any aitachments are intended for the designated recipient
only If you have receved this information in error please natify the sender immediately and return or destroy the information

This e-mail transmission and any attachments are believed o have been sent free of any virus or oiher dafect that might affect any computer system into which it
s receved and opened |t is. however the recipient's responsibility to ensure that the e-mail lransmission and any attachments are virus free. and the sender
accepts no respensitility for any damage that may 1n any way arise from their use

This email and any attachments may be confidential or proprietary Any review use disclosure distribution or copying of
this email is prohibited except by or on behalf of the intended recipient If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryption
we cannot guarantee that the contents have not been changed or tampered with Any advice expressed in this message
15 being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent

The snformat on contained n this message and any accompanying attachments may contair: prv leged prvate and/or conf denba  nformation protected by state
a d federa taw Penalties may be assessed for unauthorized use andfor disclosure This message and any attachments are nterded for the designated recipient
nly If you have received this infarmation in error please notify the sender immediately and return or destroy the information

Th s & mad fransrussion and any attachments are believed to have been sent free of any virus or other defect that m ght affect any computer system nto which it

s received and opened 1t1s. however the recipient's responsibility 1o ensure that the e-mar transmiss on and any attachments are virus free and the sender
a epts no responsib ity for any damage that may in any way anse from their use

This email and any attachments may be confidential or proprietary. Any review, use, disclosure, distribution or copying of
6
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this email is prohibited except by or on behalf of the intended recipient If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return email. To the extent that this message or its attachments were sent without encryptton,
we cannot guarantee that the contents have not been changed or tampered with. Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent

The information contained in this message and any accompanying attachments may contain privileged. private and/or confidential information protected by state
and federal faw Penallies may be assessed for unauthorized use and/or disclosure. This message and any attachments are 1nlended for the designated recipient
only If you have recerved this information in error please notify the sender immediately and return or destroy the information

This e-mail transmission and any attachiments are believed to have been sent free of any virus or other defect that might affect any computer systern into wiich it

is received and opened. ltis, however, the recipient’s responsibility to ensure that the e-mail transmission and any attachments are virus free and the sender
accepts no responsibility for any damage that may in any way arise from their use

GGRF PR000399



GGRF PR000400



Wright, Lori

——
From: Babcock Brad
Sent: Monday July 11 2022 7:33 PM
To: Hauerbach, Bjorn
Cc: Wright Lori
Subject: RE: Empower Ret rement Data Request
Bjorn,

Thank you for providing this information. | just tried calling to discuss the account balance variances, but the line
disconnected When is a good time and what is a good number to use to contact you?

Thanks,
Brad

Brad Babcock CPC QPA QKA
Principal

Mercer, 1225 17t Street Suite 1300 Denver CO 80202
Phone: 720.431.8768
WWW mercer.com

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>
Sent: Sunday, July 10, 2022 8:33 PM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hi Brad,

1) The managed accounts program draws funds from the plan’s investment lineup. Not all funds in the plan’s
investment lineup are utilized all times {but they are available as part of their universe),

2) 1 will have to dig into active and terminated balances to provide an explanation and will provide a follow-up
email in a day or two.

3} Managed account values were not excluded from the active and terminated participant breakdown,
4) Participant mailing info was sent on 6/30/2022 (attached)
Thanks,

Bjorn
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From: Babcock, Brad <brad.babcock@m___ er.com>

Sent: Saturday, July 9, 2022 5:42 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>
Ce: Wright, Lori <Lori. Wright@mercer.com>

Subject: RE: Empower Retirement Data Request
Importance: High

CAUTION: Externat email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Bjorn,
Are the assets in the managed accounts for beth plans made up of the underlying funds of the plan or are those assets in
the annuity contracts? Also the active and terminated participant balances in the plan do not ne back to the total assets

in the plan Were the managed account values exciuded from the active and terminated participant breakdown?

it appears that we need additional information on the participant mailing spreadsheets in regards to the number of hard
and soft copies that were sent to participants during 2021.

401(a) Plan Participant Mailings

Prepared by Distributed by
Empower Empower # of hard copy % of mailings

Retirement? Retirement? mailings in that are sent

Communication Materials Yes/No lan year hard cop
Initial Enrollment (for new participants)

Enrollment kits Yes Yes NA
Summary Plan Description and/or plan overview No No NA
Other

Participant statements Yes Yes

Summary Plan Description and/or plan overview No No NA
Investment change notice Yes Yes

457(b) Plan Participant Mailings

M [) ed D ) b b
DOWE DOWeE 0 ad Ccop % 0 0
O atio ateria e 0 g » 0 nla ed ard cop

Initial Enroliment (for new participants)

Enroliment kits Yes Yes NA
Summary Plan Description and/or plan overview No No NA
Other

2
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Participant statements Yes Yes

Summary Plan Description and/or plan overview No No NA
Investment change notice Yes Yes

Thanks,

Brad

Brad Babcock, CPC, QPA, QKA
Principal

Mercer, 1225 17™ Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768

www.mercer.com I mercer.com I

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Wednesday, June 15, 2022 5:18 PM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com>; Brown, Rory

<rory.brown@empower.com>
Subject: RE: Empower Retirement Data Request

from the sender.

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them

Hi Brad,

Two files attached - an Excel file containing plan and participant data and a pdf with responses to Mercer’s questions.

This is just one of several emails — other requested items will be sent later today.
Thanks,

Bjorn

Bjorn Hauerbach, CFP?® | Director, Client Relations and Participant Engagement

Empower

424 Route 8, Hagatna, Guam 96810-2010
Office: 671.475.8945 | Fax: 671.477.1173 | Email:bjorn.hauerbach@empower com
Customer Service: 1.866.238-1385

-“—.
e

EMPOWER"
For impaortant disclosures and product information, click http://docs.empower.com Disclosure-ER pdf
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From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Tuesday, June 14, 2022 5:30 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori. Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelting, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyver@empower.com>

Subject: RE: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Bjorn,

We have a key review scheduled with GGRF on Thursday and need this information to meet that obligation, so please
send the data pull ASAP. Please forward the documents and information you have available now to our attention.

Thanks,
Brad

Brad Bahcock, CPC, QPA, QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www mercer.com [mercer.com]

From: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Sent: Sunday, June 12, 2022 1:18 AM

To: Babcock, Brad <brad.babcock@mercer.com>

Cc: Wright, Lari <Leri.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>; Pelling, Kristin
<Kristin.Pelling@empower.com>; Dwyer, Robert <Robert.Dwyer@empower.com

Subject: RE: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.

Hello Brad,

| wanted to let you know we're finalizing our data pull and would like time this week to complete a review. We
therefore request an extension to june 19, 2022.

Also, | was wondering if you'd like some documents before then - for example, the agreements and other plan
documents.

Thanks,
Bjorn

Bjorn Hauerbach, CFP  Director Client Relations and Farti pa t E gagement
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Empower

424 Route 8, Hagatna, Guam 96910-2010
Office 6714758945 Fax 6 14 7 1173 Emailbjorn.hauerbach@empower com
Customer Service 1 866 238 1385

-.
b

EMPOWER"
For important disclosures and product information, click http://docs empower com/Disclosure-ER pdf

From: Babcock, Brad <brad.babcock@mercer.com>

Sent: Thursday, June 02, 2022 4:21 AM

To: Hauerbach, Bjorn <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Raber, Loren <Loren.Raber@empower.com>
Subject: FW: Empower Retirement Data Request

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Bjorn,

As you know, Mercer has been engaged by the Government of Guam Retirement Fund to support their upcoming RFP
process for TPA services. In arder to assist in preparing salient information and statistics for the RFP package, we
request that Empower complete the data and document requests attached:
» GGRF - RFP Data request to Empower Retirement — Please complete the items on each of the tabs of the
spreadsheet and send back to our attention
s GGRF RFP Datarequest Please send the items requested for each plan

If possible, we would like to be in receipt of the requested items by Monday, June 13. Please confirm that this timing is
reasonable or provide an updated ETA. Please contact me with any questions.

Thanks,
Brad

Brad Babcock CPC QPA QKA
Principal

Mercer, 1225 17" Street, Suite 1300, Denver CO 80202
Phone: 720.431.8768
www.mercer.com [mercer.com]

From: Paula M. Blas <pmblas@ite.net>

Sent: Tuesday, May 10, 2022 6:14 PM

To: 'Hauerbach, Bjorn' <Bjorn.Hauerbach@empower.com>

Cc: Wright, Lori <Lori.Wright@mercer.com>; Babcock, Brad <brad.babcock@mercer.com>; Systermans, Cameron
<Cameron.Systermans@mercer.com>

Subject: Empower Retirement Data Request

CAUTION: This email originated outside the company. Do not click links or open attachments unless you are expecting them
from the sender.
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Hafa Adai Bjorn,

GGRF has authorized Mercer to gather information from Empower Retirement as it relates to the Government of Guam
401(a) Defined Contribution Retirement Plan and the Government of Guam 457 Deferred Compensation Plan. You will
be receiving a data request from Mercer to include, but not limited to the following:

¢ Plan Documents for the 401(a) Defined Contribution Retirement System and the 457 Deferred Compensation
Plan

Plan service agreements and contracts

Communication materials

Fee disclosure documents

Plan demographic informa

Plan utilization data

Thank you for your full cooperation.

Warm regards,
Paula

Be Safe — 5t

RinigtMLNT TUND

Paula M. Blas

Director

GOVERNMENT OF GUAM RETIREMENT FUND
(671) 475 8900/01

b TICE TH O EMNAL SINTENDED DALY FORTRE SE F THEAND o A DRENTITY TOWH H TiSADDRESSED AND N AY STA N
NFORMAT ON THAT SPRIVILEGED, CONFIDENT AL, ANDEXENMPTER & DISCLOSURE If thereader of thismessage snolt the ntended
recipienlor an empioyee or agent jesponsbie lor denvenng the messoge to the intended reapent, you ae hereby notdwedihat nay
disserniat on ¢ strbuten, ¢ toTar olth scemmunk e sttty prok Dited !f you haverece ved thscermrunxat onbyer-or pleae
nctify us.mmed ate ybytlel p nanc d ord threor g ra message. Thanhy uf frcocperaton.
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This emanl and any attachments may be confident al or proprietary. Any review, use, disclosure, distribution or copying of
th s ema| 1s prohibited except by or on behalf of the intended recipient. If you received this message in error or are not the
intended recipient p ease de ete or destroy the ema message and any attachments or copies and notify the sender of
the erroneous delivery by return email To the extent that this message or its attachments were sent without encryption,
we cannot guarantee that the contents have not been changed or tampered with Any advice expressed in this message
IS being delivered to you solely for your use n connection with the matters addressed herein and may not be used for any
other purpose without our prior written consent

¢ information contained in this message and any accompanying attachments may contain privileged. private andior conficental information protecied by state
federal law Penalties may be assessed {or unautharized use and/or disciosure This message and any attachments are intended for the des gnated reciprent
y If you have received this information in arror, please notfy the sender immediately and return or destroy the information
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This e-mail transmussien and any attachments are believed 1o have been sent free of any wirus or other defect that might affect any computer system into wh ch it
is received and opened Itis however the recipient's responsibility to ensure that the e-mail transmission and any attachments are wirus free, and the sender
accepts no responsibility for any damage that may in any way anse from their use

This email and any attachments may be confidential or proprietary Any review, use, disclosure, distribution or copymg of
this email 1s prohibited except by or on behalf of the intended recipient If you received this message in error or are not the
intended recipient, please delete or destroy the emall message and any attachments or copies and notify the sender of
the erroneous delivery by return email To the extent that this message or its attachments were sent without encryptron,
we cannot guarantee that the contents have not been changed or tampered with Any advice expressed in this message
is being delivered to you solely for your use in connection with the matters addressed herein and may not be used for any
other purpose without our prior wrnitten consent

The information contained in this message and any accompany ng attachments may conta n privieged private and/or confidential information protected by state
and federal law Penalties may be assessed for unauthonzed use andfor disclosure This message and any attachments are ntended for the designated recipient
only If you have received this information tn error please nohbfy the sender immediately and return or destroy the information

This e-mail transmission and any attachments are believed to have been sent free of any wirus or other defect that might affect any computer system into which it
1s received and opened it s hawever the recipient's responsibility to ensure that the e-mail transrmission and any attachments are virus free and the sender
accepts no responsibility for any damage that may i any way anse from therr use

This email and any attachments may be confidential or proprietary Any review use, disclosure, distribution or copying of
this emall is prohibited except by or on behalf of the intended recipient If you received this message in error or are not the
intended recipient, please delete or destroy the email message and any attachments or copies and notify the sender of
the erroneous delivery by return emait 